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CCTV .... TURNING JAPANESE! 
Middlesbrough’s CCTV service continues to attract international interest.  We recently worked with a Japanese film crew from Fuji TV, to promote our innovative loudspeaker system, as part of a Japanese programme highlighting the use of public space CCTV.  

In addition, a journalist working for a leading Paris newspaper has written an article re Middlesbrough’s use of CCTV.  The article details joint working and an increase in detection rates and will be used as part of an ongoing debate about CCTV cameras in Paris.  

Australian journalists are also visiting our control room in August.  Channel 9 on Australian TV would like Middlesbrough to feature in an hour-long programme highlighting the success of CCTV.   

CCTV INCIDENTS SNAPSHOT
· Three males were caught on camera, attempting to damage shop fronts in Middlesbrough town centre.  The males continued to wreak havoc by causing extensive damage to flower displays and £6000 worth of damage.  This incident was immediately placed on police monitors and the culprits were monitored causing further damage on Corporation Road.  As police arrived those responsible ran off in different directions.  The CCTV Centre was able to direct police to those locations and two were arrested.  The third male was arrested the following day.  Criminal proceedings are now pending. 

· Three children were seen to be climbing the ‘Bottle of Notes’ whilst the parents sat nearby watching.  A warning was broadcast to the children and parents via the loudspeaker.  The children climbed down and left the area shortly after. 

· A male was seen to assault two females outside a nightclub, before running off when challenged by people in the vicinity.  CCTV alerted police and followed the male through the streets before he flagged down a taxi.  CCTV Staff were able to direct the police to the location and the male was arrested. 

LESS FIRES THROUGH PARTNERSHIP WORKING
The Fire Brigade has reported significant reductions in deliberate fires throughout Middlesbrough in July, compared to corresponding month last year.  Total fire calls are down by 17.9% and all F1 fires  (houses, cars, commercial premises etc) are down 29.6%, deliberate small fires called F3'S are down 37.1%.  The Brigade has commented that these figures could not have been achieved without partnership work.  Fire Officers work closely with Community Protection staff, for example, on sharing information on 'predictive analysis'.  Using this data officers carry out joint patrols, deploy neighbourhood safety trailer, carry out joint interviews, refer problems to the intervention team, carry out letter drops - and liaise with the CCTV centre. 

POLICE AUTHORITY UPDATE 

· Panels – Recently reorganized. Hazel Pearson now chairs Policy & Resources panel. I chair Operational Policing panel.  Ron Lowes leads on Custody visitors.

· Policing Pledge – Cleveland 10 point pledge established, as part of national standard and being promoted locally.  Authority will be reviewing implementation and effectiveness.

· Community engagement – greater emphasis now on public confidence. Ongoing work re improving consultation via: neighbourhood survey, focus groups re ‘hard-to-reach’ groups, neighbourhood policing priority setting, introducing telephone surveying from October, Youth policing plan including ‘crucial crew’ activity at Middlesbrough college, Policing Pledge.

· Middlesbrough ‘Tier 3’ meeting – Town-wide meeting will be held on Tuesday 15 September, 6pm-8pm, at Middlesbrough college, with Chief Constable, District Commander and Authority Chair. All welcome.

· Forward planning – ‘away-day’ held 14 August at MTLC, authority & police, to discuss future budget and external inspection issues.

· Project I – Authority looking at how I.T. and Control room services can best be delivered.  No decisions taken. I’ve asked for Authority to arrange briefing for all Councillors, to explain rationale, and so any questions can be raised.

· Vulnerability unit – New unit created to bring together domestic abuse, child abuse investigation/safeguarding, vulnerable adult abuse investigation/safeguarding, to make best use of police resources.

GOVERNMENT WHITE PAPER: A BETTER DEAL FOR CONSUMERS

Prompted by economic downturn, a new White Paper “A Better Deal for Consumers” seeks to provide help and build a consumer policy for future years. Much of what is put forward is in our own work plans.  

We welcome national action to increase controls on credit cards - such as a proposed ban on credit card checks.  Re-examining utility company and bailiff dealings with the vulnerable is to be applauded. Over last decade we’ve continued to provide a quality assured debt counselling service, which in current crisis is increasing in capacity.  

Our business plan also includes commitment to produce ‘self-help’ kits for clients able to address their own problems (something Government intends to explore). To ensure standards in lending, staff have been trained and carry out credit competency checks on licensed lenders in the town. 

Government plans to provide better enforcement and information to consumers.  Measures to address the challenge of Internet trade are best addressed centrally. Funding for more checks on goods coming in through ports are a common-sense method of stopping problems at source.  

From an advice and education point of view, we’re largely ahead of the game.  Consumer Advice Centre usage is up on 2008, as trading conditions remain tight. Redress won for clients is up 64% on same time last year.  Significantly, the White Paper calls for national Consumer Advocates. Our advice staff have already undergone training to provide advocacy for clients, when it proves impossible to settle out of court. 

Finally, are calls to increase cross-border work. Here, our North East Trading Standards Association supports the regional Illegal Money Lending and “Scambuster” teams.  Our four-authority joint arrangement re Weights and measures, Petroleum licensing and analytical functions from the Cannon Park Metrology Centre serves the area and gives value for money. 

FURTHER STRENGTHENING OF MONEY ADVICE SERVICE
My last report advised Trading Standards Money Advice Service securing funding from Big Lottery to increase advice provision in some of the most disadvantaged areas of the town.  Further funding has been made available via the Working Neighbourhoods Fund.  This will provide additional technical support to front-line advisors, and assistance in producing ‘self-help’ packs. 

Technical support will develop and enhance existing record systems and streamline correspondence with creditors.  Critically, it will free up advisers, and reduce appointment waiting times, which recently crept up to four, and even five weeks with detrimental effect on client attendance.  The ‘self-help’ packs will be suitable for clients throughout the Borough, who’ve recognised they’re facing increasing money problems, but only need guidance on how to approach and negotiate with creditors - rather than intensive support and intervention. 

With rising levels of debt, it is crucial for individuals to recognise potential problems at earliest stage.  By providing this support, it is hoped some future problems can be avoided.  The technical support officer will assist in carrying out preventative work - and promoting the service at relevant events.  

SURVEILLANCE TECHNIQUES AND EFFICIENT ENFORCEMENT
There is continuing national debate concerning use of surveillance techniques by local authorities.  Members may be aware, checks in place within Middlesbrough Council to prevent over-zealous use of formal surveillance drew praise from the Surveillance Commissioner’s Inspector, when an assessment visit was made a few months ago. 

To test certain allegations it will always be necessary and proportionate to use covert surveillance.  Two examples are given below.  

· Residents and legitimate traders have seen tackling illegal underage sale of age-restricted products to children as a priority.  As well as the unfair trading advantage gained by those engaging in the practice, the products involved: tobacco, alcohol, fireworks and solvents could well have significant detrimental effect on health, safety and well-being of young people.  Whilst some sales can be detected using conventional techniques, other selling methods, including the trend for individuals to sell from home, certainly cannot be addressed in this way.  In these instances the collection of video footage (often a slow and painstaking process) is the only way in which to test allegations.  By this method, a resident suspected of selling cigarettes to children was recently brought to book.  Faced with clear evidence of the sales, the individual admitted the offence and in addition signed a statutory undertaking he would never supply tobacco to children again.  This promise, if broken, would lead to an injunction and ultimately jail for contempt of court. 

· Another comparatively new commercial innovation impossible to regulate using more conventional methods is the alcohol delivery service, by which drink is delivered to your door following a telephone order.  The risk of children being able to order by this means is quite understandably a concern.  Once again however, using surveillance equipment, the activities of 3 Middlesbrough businesses currently licensed to trade in this way were tested recently.  I’m pleased to report due to licensing conditions imposed and checks put in place by the companies, no illegal sales were detected.  This in itself points to a fact that is often overlooked in the surveillance debate - if you aren’t actually doing anything wrong you have nothing to fear.  
ONE PLANET LIVING - MOVING TOWARDS A MORE SUSTAINABLE TOWN
On 21st July, the Executive approved a framework, which will lead to production of a draft One Planet Living Action Plan for public consultation in 2010.  The plan will address how Middlesbrough will make improvements to economic, social and environmental activities to reduce Middlesbrough's ‘ecological footprint’, a term which measures the amount of productive land and sea required to maintain a community's or an individual's lifestyle.  Our initial calculations show a typical Middlesbrough resident has an ecological footprint of 5.1 hectares per person, which is slightly less than UK average.  Even so, this approximates to a Three Planet lifestyle - meaning Middlesbrough residents require the equivalent of Three Planet Earths to maintain current lifestyles, which clearly is not sustainable. 

The One Planet Living Action plan will be developed with support from BioRegional, the architects of the model, and will help embed sustainability in the wider vision and aspirations that Middlesbrough Council shares with the local strategic partnership.   

It is anticipated the Action Plan will focus on the 10 guiding principles of One Planet Living which promote: zero carbon; zero waste; sustainable transport; local sustainable materials; local sustainable food; sustainable water; protecting natural habitats and biodiversity; promoting culture and heritage; equity and fair-trade; and health and happiness.  

The work programme makes provision for a presentation to elected members by Bioregional, as part of the development process.   In the meantime, Executive approved interim flagship schemes that will be implemented over the next year, full details of which are in the recent Executive report 

'GREEN FLAG AWARD - LINTHORPE CEMETERY'
Linthorpe Cemetery has been successful in retaining a Green Flag Award for 2009/2010 following the initial award last year.  The accolade recognises the best parks and open spaces in the country and is operated by Keep Britain Tidy, Greenspace and British Trust for Conservation Volunteers. 

Areas covered by the in-depth assessment were: overall management of the site; signage and access; cleanliness and maintenance; security and safety; community involvement; environmental sustainability and conservation and heritage.  The judges feedback report was very complimentary in all areas covered but two particular areas are worth mentioning.  The conservation of heritage and nature at the cemetery was described as ‘excellent’ thereby ensuring the Local Nature Reserve status of the site is protected.  The judges also commented on high level of community involvement evident and excellent work carried out throughout the year by the Friends Group. 

This award is a tribute to those working in the cemetery on a daily basis, including the Bereavement Services and Area Care staff - and the effective partnership with the Friends of Linthorpe Cemetery and other stakeholders. 

The judge's final comment is worth quoting 'Linthorpe Cemetery is an asset to the community as well as being a working cemetery; it plays a key role in the enhancement of local community life'. 

ENVIRONMENT SCRUTINY PANEL - EMPTY PROPERTIES AND EYESORES

Environment Scrutiny Panel recently completed an investigation into the condition of empty properties and eyesores and effectiveness of approach taken to deal with associated problems. 

My last report identified 220 properties had been priority assessed, and named the properties where legal action is underway.  The Scrutiny Panel has endorsed the priority rating points system that is used and recognised that some progress has been made.  The panel made recommendations about importance of early interventions, partnership working, publicising the property owners legal obligations and the quality of screening that is used to shutter windows.  An update report will be presented to Environment Scrutiny Panel in early 2010.   

SHIELD PROJECT AND COMMUNI-K

Members were previously informed of the innovative Communi-K messaging system. Recent statistics show all 450 landlord members and 6 large letting agencies are signed up to the system.  This will result in consistency of community safety information to over 600 landlords who rent properties in Middlesbrough.  The intention is to use Communi-K to alert landlords on a range of issues, including problems of anti-social behaviour in areas where they rent out properties.  Landlords can also be informed of changes in housing legislation that may affect their housing management responsibilities.  Communi-K will be used to consult and engage with private landlords on the licensing developments.  

SUPPORT FOR VICTIMS OF ASB FROM STRENGTH TO STRENGTH

Our support for victims of anti-social behaviour has increased following appointment of a further two Neighbourhood Safety Assistants.  The new Assistants support the work of Neighbourhood Safety Officers by ensuring victims of anti-social behaviour receive regular feedback on the actions we take on their behalf.  All victims are provided with an information pack and are fully supported during the process.  Since April, 23 residents have provided positive feedback and examples are below: 

· "she visited me at home and explained everything to me, she kept in regular contact with keeping me updated on the case, the service is excellent!” 

· “she was very clear about how she could help, it was lovely to know there was someone helping you and she was only a phone call away” 

· “she explained everything in detail when she visited me and kept me updated with everything that was going on, I am very satisfied with the service of your team” 

ANTI-SOCIAL BEHAVIOUR IN GRESHAM

A tenant who breached his final warning is to be evicted from his privately rented flat on Gresham Road.  Complaints included drunken and rowdy behaviour, threatening verbal abuse and fighting in neighbouring Finsbury Street.  Despite referrals to support agencies for the tenant, problems persisted.  When we first highlighted the problems to the landlord he was reluctant to take any action.  Therefore, the landlord was at risk of breaching his license conditions if he failed to work in partnership with the local authority.  The Community Protection Service provided the landlord with support and advice on ending the tenancy, and assisted the landlord to serve the tenant with Notice of Possession.   

ASBO SECURED FOR PERSISTENT NOISE NUISANCE
Community Protection Service deals with over 1300 complaints of noise nuisance annually, most are resolved informally.   

Earlier this year, Environmental Health staff investigated a complaint in Thistle Rise, Coulby Newham re neighbour playing repetitive loud music, shouting abusive language late at night and in early hours.  Following evidence collected, the ‘noise-maker’ was given a noise abatement notice on 16th February, but did not stop nuisance and repeatedly breached conditions. Prosecution was taken via Magistrates Court.  On 24th June, warrant granted, officers entered man's home, seized all equipment capable of making music. 

Unfortunately, shouting and abusive behaviour continued, so council applied for an Anti-Social Behaviour Order.  We’ve now been successful in ASBO awarded, which prohibits, amongst other things, playing loud music or amplified sound in any property where he’s a tenant or owner, in such a manner as to cause harassment, alarm or distress.  Also prevents him from using threatening, insulting or abusive words to any persons not of the same household.  This remains in place for two years, any breach could result in prison. 

KENSINGTON ROAD / AYRESOME STREET
In previous report, I advised legal notices issued to all residents who share the Kensington Road/Ayresome Street back alley, and that CCTV camera installed, in response to significant and prolonged dumping incidents.  Residents were all warned anyone caught leaving waste in the alley could receive a fixed penalty notice.  

Regular inspections have shown the back alley has improved.  To date, two fixed penalty notices have been issued to residents.  One was to a University student, filmed taking waste from his house, carrying up the alley, leaving outside another address.  As University unable to identify the student from still photographic image, letter was sent to home addresses of all four students who lived at address on Kensington Road.  Father of culprit responded and confirmed it was his son, passing on contact details to enforcement staff, who issued him with £110 fixed penalty notice.  The second fixed penalty resulted from domestic waste put out in the back alley by a householder. 

OPERATION TORNADO

Cleveland Police, with partner agencies, ran an operation called Tornado from 17th to 26th July.  One element of the operation focused on public perception of anti-social behaviour.  In order to address residents concerns, Community Action Days were arranged and attended by Neighbourhood Safety Officers.  

Neighbourhood safety trailer was deployed into hotspot areas, where local residents had the opportunity to visit the trailer and speak to officers about crime and disorder concerns.  Residents were also given free community safety packs and encouraged to sign up to Communi-K.  In addition, residents also received a free home fire safety check from Cleveland Fire Brigade.  

A programme of diversionary activities for young people was delivered by Safe in Tees Valley and Cleveland Fire Brigade, in an attempt to reduce incidents of anti-social behaviour in hotspot areas, including Grove Hill and Hemlington.
ILLEGAL WASTE CARRIER

Alan Northend pleaded guilty at Teesside Magistrates Court on 14th July to the offence of carrying waste in the course of a commercial business without a licence.  He was fined £265 and ordered to pay the Council’s full costs of £399 with a £15 victim surcharge, making a total of £679.  Unregistered waste carriers have been associated with illegal dumping incidents and our priority is to make sure everyone who carries waste does so legally with proper documentation completed.  

WORKING WITH SCHOOLS TO REDUCE LITTERING 
We’re running a pilot scheme with two local schools to give pupils caught littering an option of writing an essay instead of receiving a fixed penalty notice.  The initial sign is that littering has reduced.  One student was caught dropping litter in Acklam by enforcement staff and given a “Notice of Intention to Issue a Fixed Penalty Notice”.  This gave the student 14 days to submit an essay on litter.  We have now received the essay, which met the specification and means that a fixed penalty notice of £80 will not be issued.  We hope this scheme will encourage students to act responsibly and deter them from dropping litter.   

NUISANCE VEHICLES
During July and August we continued to carry out regular checks on 'vehicles for sale' parked along Cargo Fleet Lane and Park Vale Road.  Warning notices were issued when appropriate and often the owners quickly removed the cars.  However, three vehicles were removed by the Council in default of legal notices, and in all cases the owners paid a £160 recovery fee.   

CHINESE TAKE AWAY ORDERED TO CLOSE 
A Chinese take-away on Princes Road was closed on 4th August, using emergency hygiene powers, after Environmental Health Officers found serious health risk conditions.  They included a complete lack of cleaning, accumulation of food waste and dirt, serious disrepair, foods at risk of contamination and a lack of effective food safety management. 

A Court Order to keep the premises closed was granted by Teesside Magistrates on 6th August.  After extensive cleaning, disinfection and repairs, a further inspection on 6th August found the health risks acceptable and the premises were allowed to re-open.  Investigations are ongoing to establish the cause of the conditions and further enforcement action may be taken.  

MISLEADING CONSUMERS
The vast majority of local food shops provide quality foods for local residents and visitors.  However, a survey by Environmental Health staff has found a limited number of premises are misleading consumers with descriptions of food.  Such practices generally involve use of poorer quality ingredients or preventing consumer making a fully informed choice, and create an unfair trading environment. 

112 restaurants, takeaways and retailers have been visited, as part of a survey, to check that food offered for sale was consistent with descriptions on the menus.  Examples of misleading descriptions found included: 

· pizza shops using turkey meat on pizzas but calling it ham;

· takeaways serving crab and sweetcorn soup using white fish in place of crabmeat;

· beef burgers labelled 100% beef, but contained no more than 70% beef;

· fried cabbage described as seaweed;

· a ham burger (pork) being sold as a beef burger;

· using genetically modified products without stating this. 

All businesses involved have been advised of findings and given an opportunity to correct food descriptions, or use ingredients as labelled.  Further checks will be made.  

SUNBED SURVEY
Sun-beds give out harmful UV rays, which damage DNA in skin cells and can cause skin cancer.  According to Cancer Research UK, sun-beds estimated to cause around 100 deaths from melanoma every year in UK.  Concern the number of cases of skin cancer rising, particularly in age group of under 34’s.  Use of sun-beds by this age group thought to be a major contributory factor. 

Recent national publicity about health of young people using unmanned tanning salons.  Environmental Health staff recently undertook a survey of sun-bed facilities in Middlesbrough, comparing them with new national guidance produced by Health and Safety Executive, on safe operation and use of sun-beds.  Guidance advises sun-bed premises should be staffed at all operating times, and only be used by persons over 18 years of age. 

Currently 27 sun-bed premises in Middlesbrough were all included in the survey.  All premises are staffed at operating times – none are unattended - which was one of main concerns about usage by young people.  Of 27 premises, 12 met new HSE guidance re minimum age of 18 years.  New Guidance now been brought to the attention of all sun-bed premises.  Standards found within premises were generally good, with a few minor items requiring attention.  One premises found to have unsafe sun-bed, and owner immediately took this out of use and removed from premises. 

BARRY COPPINGER

EXECUTIVE MEMBER FOR COMMUNITY PROTECTION
