[image: image1.jpg]X@ueet/





“Xcaret Park” Special Events - Policies

Xcaret Park is grateful for your preference and interest of performing this important event; ensuring you that our best effort and quality of our services, products and personnel will be present in every single moment.

Besides is our interest to update you with the policies that apply for the Special Events Department.
Availability:

Given to the natural operation of the Park, the private events are restricted on Holly week and Easter Seaton and during the special Festivals of the Park.

Security:

All the external vendors must register their entry in one of our guard houses (according to the operation of the day, the coordinator will indicate which guard house will be) leaving an ID with photo; the guards will give an identification badge which authorizes the entrance to the Park, the vendor will be wearing this badge all the time he remains inside the Park.
Diverse guidelines apply inside the Park according to the area, even though is important to mention that fireworks, or any use or activity with fire is accepted in the areas.
Schedule:

Please consider the available schedules for performing religious or civil ceremonies from 18:00hours on at any of the Locations for these purposes; in case of banquet/reception please consider from 19:00 hours on; this because of the natural operation of the park.

* Special schedules apply during high season.

Consumption Guarantee:

According to the selected area and service is the minimum consumption of food and beverages required. The required consumption is specified at the document of each location, restaurant or cocktail area.

The event has to have a specific guarantee of consumption that must be totally paid at least 15 days prior the event.
Decreasing the guarantee amount is not allowed once the first down payment is given or the agreement signed.
For services after 02:00hrs, as the additional hours, beverages or after wedding menus, a 40% decrease will be considered on your agreement,  on the condition that the amount can’t be reduced under 100 people guarantee for the additional hours. In the understanding that the special events coordinator will count during these hours; in case of having additional guests than the considered amount in the agreement the extra charge will be applied to the open guarantee voucher.

The guarantee increase is accepted at least 15 days or more prior the event; passed this period it won’t be allowed.

Xcaret Park will have a food protection according to the following parameters:

For events up to 199 people the protection will be 10% of the guarantee number.

For events of 200 people or more the protection will be 5% of the guarantee number.

If this protection guarantee is used the additional charge with the regular prices will be applied to the guarantee voucher, if the amount of additional guests is over the protection percentage a charge of the double of the regular price of the menus or open bar will be applied.

Food:

The selected menus or canapes must be requested in number according the guarantee of guest to attend your wedding; mixed menus don’t apply in any percentage. Of course the veggies, children and allergic people options are available as long as these are requested in exact number of persons.

It’s possible to request a special menu, understanding that this will be quoted independent to the prices at this handbook and according to the kind of ingredients and courses requested.

Beverages:

The selected beverages such as open bar or corking fee must be requested in number according the guarantee of guest to attend your wedding; mixed menus don’t apply in any percentage. For the after dinner service at a different location or ending the hours included in the open bar or corking fee, the guarantee decreasing is possible according to the already explained policy.

In case of choosing corking fee; this will apply per person and includes soft drinks, juices (orange, pineapple and tomato), coffee, ice and the option of beer. In this service the mixture for cocktails is not included. Corking fee per bottle is not allowed. Cash bar service is not allowed.
All the bottles have to accomplish the Mexican regulations to be accepted at the warehouse.

Locations:

On weekends the rent of the Chapel has the condition of engaging the banquet service at the Park.

On Sundays, events are possible; for these purposes the rent price of the areas of your interest will be quoted specifically for each event; prices in the current handbook don’t apply. 

The areas considered as Locations for the Civil or religious ceremonies will have a preferential price just for ceremony purposes; in case of requiring cocktail, the price will change according to the area and number of persons; the cocktail service duration will be from 1 to 2 hours, and with guarantee of consumption. 

Music:

Xcaret Park reserves the right to allow external musicians or performers; the artists must be the ones offered by the Park.

In case of having an exception previously authorized by the Executive Director, the Park must receive a list with the crew’s name, as well as an inventory of the whole equipment that will be used; the artist must accomplish the instructions of entrances/exits, timing etc, given by the Special Events area in order of being allowed to get in to the Park. Every single member of the crew must leave an official ID with picture and wear all the time the security badge.

Xcaret doesn’t provide any sound support for external musicians.

Xcaret musicians /artists have a participation time already set in the agreement of the event; if for some reasons the participation is delayed or extended an additional charge will apply according to the following parameters:

From 01 to 14 minutes No extra charge
From 15 to 30 minutes a 50% additional of its regular price applies.

From 16 minutes on, a second set will be charged.

Miscellaneous:

Special developing on the tables as chocolates, gifts or souvenirs has an extra charge of USD 1 per person.

Tasting:

The tasting must be requested minimum 15 days prior the date of your interest, and please consider the following:
The tasting is for maximum 4 people and 2 different menus to taste (for additional people will apply an extra charge).

The tasting (4 people, 2 menus maximum) has no charge for confirmed events (with down payments).

For tentative events the tasting will have charge per person per menu to taste; this charge will be determined according to the dishes of your selection. Once you confirm the event, this charge will be taken away of the total amount.

Tasting Schedule is in between 11:00 to 13:00hous.
Restrictive dates for tastings: High season (Holy Week, Easter, summer vacations, Christmas and New Year week) and weekends. 
Bookings

For considering the reservation of a date or location of your interest it must be requested by e-mail or phone call and it will be kept as TENTATIVE for 15 days, at the end of this period Xcaret Park must receive a 1st not reimbursable down payment to guarantee the event and being considered as DEFINITIVE, otherwise the date or areas will be released to be available to other request.

Confirmation:

For considering the event and date booked as definitive it is necessary to receive a first payment which is not refundable; the amount of it will be determined according to the services of your interest.

Payment guarantee:

The total amount of the event must be paid at least 15 days prior to it takes place.

An open voucher will be required the day of the event; for guarantying any extra consumption; if it isn’t used, it will be returned at the end of the event.

The event must be 100% paid at the end of it.

Payment procedures:

1.-Wire Transfer:

· Chase Manhattan Bank, NY

· Account No. 544731282

· No. ABA 021000021

 

Please inform and request to the bank that the final destination of the transfer is for the following account in Mexico:

· Scotiabank Inverlat

· Account owner:   Promotora Xcaret, S.A. de C.V.

· Clabe:    044-691-17500001392-8

· Branch number: 175002

· Branch: Principal Cancun

· Address: Cancun; Quintana Roo, México

· Swift: MBCOMXMM

Note: Bank fees or commission charged for the transactions must be paid by the client; if the bank charges the directly to the deposit; Xcaret will consider the amount that appears in the cash flow as the deposit for the event.
2.-Credit Card

1. - Paying directly at the Park with the credit card.

2. - Authorizing a “hands free” or “distance” charge; for this the following is needed:

· A signed letter that authorizes Promotora Xcaret S.A de C.V to charge a specific amount; this letter must contain name of the Card holder; type of card (AX, Visa or Master Card) number of the card; expiring date; if it is American Express the 4 black digits on the right side; and purposes of the charge ( payment of event “xxx”).

· A copy of the card holder’s ID, from both sides.

· A copy of the credit card from both sides

· The signature on all these document must match

Note: The credit card charge generates a bank commission fee which has to run on the client’s responsibility as follows:

AMEXCO charges: 4.5 % + TAX based on the amount of every single charge.

Visa and MasterCard charges: 2% + TAX based on the amount of every single charge.

Cancellation:

In the understanding that the requested dates/areas are blocked for the client and there are denied for other interested customers, in case of cancellation the deposits won’t be reimbursed. Money return doesn’t apply.

· Changes: Location services, musicians, food & beverages and schedules of the agreement aren’t allowed to decrease, it’s allowed just to increase services like; number of guests, services of food or musicians with the charge of the price correspondent to each service.

· Date Changes: Once the 1st down payment is received, or the agreement is signed any date change will be penalized with the total charge of the deposits; in the understanding that the Park has protected the client denying the date/areas to other clients.

Invoice:

Please consider that invoices are issued in between 5-7 labor days after the event.

At Xcaret Park gladly we offer a professional and specialized working team for the Commercialization and Coordination of every single event; is a pleasure to put at your disposal for contacting or requesting information:

Aura Maristany

Special Events Manager

E-mail: amaristany@xcaret.com
Tel + 52 984) 87 15 200 ext 385

Isaura Camacho Robles
Special Events Coordinator
E-mail: icamacho@xcaret.com  
Tel + 52 984) 87 15 200 ext 439
Veronica García
Special Events Coordinator
E-mail: vgarcia@xcaret.com  
Tel + 52 984) 87 15 200 ext 327
Elsy Ojeda

Special Events Coordinador
E-mail: eojeda@xcaret.com  
Tel +52 984) 87 15 200 ext. 323
For getting more info please visit www.xcaretweddings.com 
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