Usage Manual of Peony Express Card
(Personal Card)

◆ Introduction Chapter ◆

Peony express card is a credit card product up to international standards provided to vast card holders jointly by ICBC an American Express Co., Ltd. Peony express card has basic function such as overdrawn consumption, account transfer settlement and cash withdraw as well as value-added service functions such as SOS service and traffic accident insurance, etc. The card can be used and accepted in specified business offices of domestic special emporiums and foreign American Express Company and is settled in RMB and US dollar. If overdrawn consumption amount within line of credit is paid off before repayment date on the check sheet, one can have maximum 56 days of free-interest repayment preferential treatment. 
◆ After Card Receiving ◆
Examine: you should receive peony express card (including affiliated cards if applied), password envelope and the manual together. If any of them is absent, please inquire the working staff of ICBC.  

Check: please carefully check the following contents: 

Card information: 
Name and appellation (name is represented in Chinese Pinyin, Appellation is represented in English abbreviation, MR. for Mister and MS. for Miss)

Effective period: effective period on the front of the card is represented by MM/YY (month/year), such as 12/08 stands for expiration on the end of December 2008. 
Password envelope 
Please correct problems if any found. 
Launch: card can’t be used until launched. 
Upon receiving card from ICBC business office, please ask working staff to process launch of the card or you can dial ICBC 24-hour service hotline 86-10-95588 (directly dial local 95588 if roaming is available, same below) to ask customer service representative to launch the card. 

Password: password of peony express card is a 6-digit number.
No password is required for general consumption. ID card or password is required when drawing cash from counters of ICBC. Password must be required when cash is drawn at Automatic Teller Machine (ATM for short). 

Special Tip: Automatic Teller Machine (ATM) in Hong Kong, Macau and foreign countries and regions only accept 4-digit password and cash withdraw can’t be completed when you input correct 6-digit password, so please input the first 4-digit of your password. For details, please contact overseas ATM bank for confirmation. 

You can change password on Automatic Teller Machine (ATM) or in ICBC issuing organization with your peony express card and the ID certificate used when you applied for the peony express card. 

If you forget password, please go to ICBC issuing organization to reset the password with your peony express card and the ID certificate used when you applied for the peony express card, instead directly change it on Automatic Teller Machine (ATM)

Signature: signature is an important link to guarantee your safe and smooth using card. 
After receiving the card, please immediately sign the name identical to the one signed on the application form on the signature panel on the back of the card (of course identical to the name on your ID certificate). You should also use the signature when you use card in future. 

Special emporium and bank business offices will check your signature when accepting peony express card. Please keep the signature handwriting on the card clear. 

◆ About Affiliated Card ◆

You can apply for no more than two affiliated cards for your parents, spouse or children with complete civil capacity. 

Affiliated card and master card is of the same variety and share the same line of credit. 
◆ Card Keeping◆

① Please properly keep the card. Do not put the card and ID card (or passport) and password together. Regularly check to see loss of it. Do not rent or lend the card to others. 

② Protect cards and magnetic strip. Prevent cards from magnetic field, including mobile phone, video camera, TV set and bag with magnetic button, etc. and avoid scratching or bending the magnetic strip and card. 

◆ Use Chapter◆

◆ Consumption ◆

① You can consume with card in more than 100,000 “peony card” and “China Unionpay” special emporiums in the country as well as in more than millions of American Express special emporium in many overseas 200 countries. 

② Various special emporiums such as shopping, hotel, restaurant and entertainment spread throughout the world to facilitate your travel and enjoy consumption joy.  

③ If you apply to open Internet transaction service, you can go shopping on Internet with American Express credit card at home. 

④ You will have discount and preferential treatment when consuming at peony card special emporium. 

⑤ You will have discount and preferential treatment when consuming at American Express special emporium. 

★ Precautions for consumption with card★

★ Only signature is required for general POS consumption, and you don’t have to show your ID certificate or input password. 
Due to different operation standards, POS in some cities still require password, please cooperate with it. 
Please correctly input your password when you consume in large amount or purchase easily-cashed commodities. 
Special emporium requires you to show your ID card to identify your ID to prevent risk and please cooperate with it. When consuming in duty-free stores, you are often required to show your passport or boarding card. 
★ If you are refused when using peony express card in special emporium or specified saving office, or are additionally charged, please ask for reasons and report to the manager on duty and if necessary please submit claim to the local card issuing organization or dial 24-hour service hotline (86-10-95588) to get property settlement. 

★ If you want to return goods that are purchased with peony express card and that you are not satisfied with, you can return them with peony express card and consumption receipts through negotiation with the emporium. But no cash is returned to you. Once the return of good is completed successfully, ICBC will actively transfer the funds to your account. 

★ Consumption receipt counterfoil should be properly kept until the transaction is checked, confirming the transaction has been correctly reflected in your account by the bank. If you have any questions about the transaction, please check with the card issuing organization with the transaction receipt. You are suggested to keep the transaction receipt for more than half year. Please keep the consumption receipt counterfoil and other related documents. If you have any question about the transaction, please raise it within 60 days after transaction arrival date. Ask card holders to actively cooperate working staff of ICBC for investigation. 

Special Tip: if you pay for the traffic tickets with card, ICBC will provide you with traffic accident insurance service. In addition, please properly keep consumption receipt and traffic tickets counterfoil for which payment is made with the card. 

◆ Cash Withdrawal ◆
With your valid ID certificate or cash withdraw password, you can get cash withdraw service in ICBC specified network, automatic teller machine (ATM for short) and overseas American Express automatic teller machine (ATM for short). 

Note: cash withdraw within line of credit is not granted interest-free repayment period and shall be charged with interest. 
Withdraw mode 

① Domestic business office: you can get cash withdraw at ICBC specified business office with peony express card and valid ID certificate or cash withdraw password. You can obtain RMB and foreign currency. Foreign currency should be disbursed in foreign-current-related business office. Cash disbursed within line of credit shall be nor more than RMB2000 (including equivalent foreign currency) each card a day. 

② Domestic Automatic Teller Machine (ATM for short). You can get RMB from Automatic Teller Machine (ATM for short) of ICBC or with China Unionpay Mark with peony express card and cash withdraw password. 

★ Precautions for Domestic ATM Cash Withdraw ★

★ Cash withdraw can be made on Automatic Teller Machine (ATM for short) for no more 5 times with accumulated amount of no more than RMB5000. If cash withdraw is made within line of credit, the disbursed amount each day with each card shall be no more than RMB 2000. 

★ No service charge is collected for cash withdraw from Automatic Teller Machine (ATM for short) of ICBC of the issuing city. 

★ Inter-city withdraw service charge (please refer to Appendix 1) is collected when cash withdraw is made at ICBC Automatic Teller Machine (ATM for short) out of the card issuing city. Inter-bank service charge, RMB 2 per sum is collected when cash withdraw is made at Automatic Teller Machine (ATM for short) of other banks with China UnionPay logo. The bank will automatically deduct the service charge from the account. 

③ Overseas Automatic Teller Machine (ATM for short): you can get local currency at Automatic Teller Machine (ATM for short) with American Express logo at overseas. Intercity service charge of cash withdraw and foreign exchange service fee are collected at overseas (for details please see Appendix 1). In addition, you should follow regulations of the bank which the Automatic Teller Machine (ATM for short) belongs to. 

④ Overseas business office: you can draw local currency from overseas "American Express Travel Service Offices" (TSO short for). Settlement of the transaction is the same as cash withdraw from Automatic Teller Machine (ATM for short) at overseas. Likely, foreign exchange service fee are collected. 

★ Precautions for cash withdraw at overseas ★

★ Overseas transaction is settled in the foreign currency specified by your peony express card. When the disbursed currency is different from the settlement currency, the currency shall be exchanged at the current foreign exchange rate published. 

Special Tips: after cash withdraw or consumption with currency other than the one specified by the peony express card, exchange rate loss caused by fluctuation of exchange rate at settlement shall be borne by the cardholder itself. 

★ The card holder shall follow regulations of the national foreign exchange administration of the country where cash withdraw is made with peony express card: accumulated disbursed amount within a day shall be no more than equivalency of US$1000 and the accumulated disbursed amount within a month shall be no more than US$5000 and the accumulated disbursed amount within six months shall be no more than US$10000. 

Procedures for cash withdraw
① Cash withdraw at counter
a. Submit the card and valid ID certificate to the counter (or input cash disburse password) and orally tell the disbursed amount;  

b. Carefully check amount printed on the cash withdraw receipt and sign your name on the cardholder signature space on the receipt after confirmation. 

c. If the amount on the receipt is wrong, please ask the counter staff to destroy receipt and cancel the transaction and process it again. 

d. Get back the card, cash and valid ID certificate (or passport) and “cardholder counterfoil” of the transaction receipt. 

② Cash withdraw at Automatic Teller Machine (ATM for short) 
a. Have the card front upward and magnetic strip on the back of the card on the right and insert it into the Automatic Teller Machine (ATM for short)

b. Input 6-digit cash withdraw password (to prevent from being stolen, please ward off other people’s sight with hands or body when you input password).  

c. Please transaction category and amount for cash withdraw;

d. Press exit button to complete the transaction. If choosing print (suggest printing) to automatically prince 1 piece of cash withdraw receipt at the transaction receipt exit. 

e. Get card, cash and cash withdraw receipt back. Properly keep cash withdraw receipt for check account. 
Special Tip: Automatic Teller Machine (ATM) in Hong Kong, Macau and foreign countries and regions only accept 4-digit password and cash withdraw can’t be completed when you input correct 6-digit password, so please input the first 4-digit of your password. For details, please contact overseas ATM bank for confirmation. 

FAQs on cash withdraw 

① Card swallowed 
When you make transaction at Automatic Teller Machine (ATM) for more than 30 second or use reported card, the card will be swallowed by the Automatic Teller Machine (ATM)

If at home country, please immediately the bank which the Automatic Teller Machine (ATM) belongs to and receive your card from the bank with your valid ID certificate and notice printed from the Automatic Teller Machine (ATM). If at abroad, please immediately report to the competent bank of the Automatic Teller Machine (ATM) to complaint and seek help.  

② Transaction is made but no cash is available 
If you find the transaction is made but no cash is available, please immediately contact the bank which the Automatic Teller Machine (ATM) belongs to or directly dial 24-hour service hotline 010-95588 for help. 

③ How to process “emergent cash withdraw service” of peony card? 
If your peony express card is lost or damaged at other places and you need money urgently, to solve your problem, ICBC will provide you with “emergent cash withdraw service”
If you are at home country, you can apply for “emergent cash withdraw service” from local card issuing organization or business office. If you are at overseas, you can apply for “emergent cash withdraw service” from "American Express Travel Service Offices" (TSO for short). For address of TSO, please call SOS service hotline (86) (0)21-52989282. 

When applying for “emergent cash withdraw service”, if the card is lost, first you should go through loss reporting procedures. If the card is damaged, you should provide the damaged card. At the same time, you should display certificate and evidence supporting your identity. After approved by the related organization, you can get “emergent cash withdraw service”. 

Amount of “emergent cash withdraw”: while not exceeding available line of credit of peony express card account, the amount of emergent cash withdraw with peony express card personal card should not exceed RMB2000. At overseas, the amount of emergent cash withdraw with gold card personal card should not exceed US$2000 or equivalent of other foreign currencies and with common card should not exceed US$1000 or equivalent of other foreign currencies.

When you get emergent cash withdraw at home country, ICBC only collect inter-city cash withdraw service charge. Please refer to Appendix 1 for service charge standard of overseas emergent cash withdraw. 

④ What if the line of credit is not sufficient? 
(1) Temporary up-adjustment of line of credit 
When you need higher line of credit for short term, our bank will provide you with temporary up-adjustment of line of credit. For temporary up-adjustment of line of credit, you (master card holder) should dial 24-hour service hotline (86-10-95588) or go to local card issuing organization. You can enquire the application results in 2 working days. You can apply for temporary up-adjustment of line of credit through self-service application with telephone banking. If you didn’t repay the exceeded part before ending day, our bank will charge 5% of overrun fee of the unpaid party from the overdue day (i.e. the second day after the adjustment termination day). 

(2) Permanent up-adjustment of line of credit 
If you want to permanently adjust up line of credit, you (master card holder) should dial 24-hour service hotline (86-10-95588) or go to local card issuing organization. We will reply the processing result as soon as possible. If your application is approved, your peony express card will be granted a new line of credit. 

ICBC reserves final approval right for temporary up-adjustment of line of credit and permanent up-adjustment of line of credit. 
◆ Amount and Interest ◆

Definition 
① line of credit
Line of credit is the available maximum amount of credit under normal conditions and is approved by our bank according to your credit standing. Master card and affiliated card shares the same line of credit. 

If your actually-used line of credit exceeds the approved one, the issuing organization will collect overrun fee, with amount of 5% of the exceeded part. 

② Available amount

Available amount is the amount that you can use with your Peony express card (sum of line of credit and account balance) 

③ Due repayment day
Due repayment day is the last date for repayment of this issue of account. If you make the repayment in full amount before the date, the overdrawn consumption amount is fee free interest of credit. Due repayment day is often the 25th day after the check sheet day. 

④ Minimum repayment amount
Minimum repayment amount refers to the minimum amount you need repay when using revolving credit, no lower than 10% of debt balance, subject to amount on the check sheet. 

If you repay more amount than the minimum repayment amount but less than the due repayment amount before the due repayment day, you only need to pay interest. If you repay less amount than the minimum repayment amount before the due repayment day, you also need to pay 5% of penalty of the unpaid amount besides interests. If you make the repayment in full amount before the due repayment day, you will be free from interest and have the interest-free repayment period. Preferential treatment of free-interest repayment is only for consumption. Period from transaction day to due repayment day is interest-free repayment period with maximum 56 days and minimum 25 days. The system will automatically deduct annual fee and enjoy the interest-free repayment period. Overdrawn cash withdraw and account transfer have no interest-free repayment period. 

Interest Calculation 
Calculation of overdrawn interest: each overdrawn amount on the last check sheet is the principal for interest calculation and the period from overdrawn transaction day to repayment day are the period for interest calculation at the rate of 0.5‰ per day. Compound interest is charge by month. For example: 

Mr. Chen received check sheet at the beginning of April. Check sheet print day is March 31 and due repayment day is April 25 and overdue balance is RMB1000. The minimum repayment amount is RMB100. Balance of last check sheet of Mr. Chen is 0. During the period from last check sheet day to this check sheet day, Mr. Chen only has one consumption on March 30, and the amount is RMB 1000. In different cases for repayment, Mr. Chen pays overdrawn interest respectively as follows: 
◆ If Mr. Chen pays RMB 1000 in full amount before April 25, the overdrawn interest on the check sheet received in May is zero. 
◆If Mr. Chen pays RMB 1000, the minimum repayment amount before April 25, say April 20, the overdrawn interest on the check sheet received in May is RMB15.45. 

RMB1000 ×0.05%×21 days (March 30-April 19)

+(1000-100)×0.05%×11 (April 20-April 30)

Overdrawn interest=RMB15.45

◆ If Mr. Chen repays less than the minimum repayment amount before due repayment day (say repay 0), he should pay penalty besides interests. Penalty should be 5% of the unpaid amount of the minimum repayment amount. The overdrawn interest is RMB 16: 

RMB1000×0.05%×32 days (March 30-Arpil 30)=RMB16.
Penalty =100×5%=RMB 5. 
Note: because business processing system will divide interest calculation, there are possibly more than one interest transactions in the check sheet. The sum of the interests shall be the same with the calculated results above. 

◆ Repayment ◆

Peony express card is divided into RMB account and foreign currency account. If you use RMB line of credit, you need make repayment in RMB. If you use foreign currency line of credit, you need make repayment in the foreign currency or in RMB. 

RMB repayment way
① Deposit cash for repayment at counter of ICBC without service charge. 
② Make remittance for repayment from other opening account rather than ICBC. 
When completing remittance receipt, the “full name of beneficiary unit” should be “ICBC Peony Card Center”, the “account number of the beneficiary unit” should be “2110047”, “opening bank” should be The People’s Bank of China Banking Management Division and “remark column” shall be filled with “peony express card repayment” and marked with card number and cardholder name.  

③ If you are ICBC personal Banking customer (MoneyLink card, quasi-credit card/credit card/Elite club), you can repay RMB debt through the Internet banking. 

Foreign currency repayment way 

① Deposit foreign currency cash in foreign currency saving office specified by ICBC for repayment. If foreign currencies other than US dollar, they should be exchanged into US dollar at the published exchange rate. 
② Make remittance from foreign currency account of ICBC. When completing remittance receipt, the “full name of beneficiary unit” should be your own name, the “account number of the beneficiary unit” should be “your card number”, “opening bank” should be ICBC peony card center and “remark column” shall be filled with “peony express card repayment”. 

③ Make remittance from foreign currency account of banks rather than ICBC at overseas. When completing remittance receipt, the “full name of beneficiary unit” should be ICBC Beijing Branch Banking Department, the “account number of the beneficiary unit” should be “010655080230XX”, of which XX stands for two-digit currency code. 14 for US$, 13 for HK$, 27 for JPY, 12 for GBP, 38 for Euro, 29 for AU$ and 28 for CA$. “Opening bank” should be The People’s Bank of China Beijing Branch Banking Division and “remark column” shall be filled with “peony express card repayment” and your name and 15-digit card number. .

④ Repayment with foreign currency purchased with RMB
At present, our bank provides you three RMB repayment modes by purchasing foreign currency. You can freely choose the repayment modes. 

Telephone repayment by purchasing foreign currency. You can call any customer service personnel of 86-10-95588 to make repayment by purchasing foreign currency with peony express card RMB account. 

Counter repayment by purchasing foreign currency. You can directly go to business office of ICBC branch involving in foreign exchange trading, to make repayment by purchasing foreign currency with Peony MoneyLink Card, Specialized Card, Credit Card, Quasi-Credit Card, Peony International Credit Card RMB account and Peony International Debit Card RMB account. 

Internet banking repayment by purchasing foreign currency. If you are registered customer of ICBC Internet banking and have Internet banking certificate, you can affiliate your peony express card to the bank registered card to make repayment by purchasing foreign currency through Internet banking. 

★ Precautions for Repayment by Purchasing Foreign Exchange ★

Repayment amount by purchasing foreign currency should be no more than formed foreign currency overdrawn amount in the peony express card. Transfer-out account for repayment shall not be overdrawn.  

Repayment by purchasing foreign exchange in business office adopt foreign exchange rate published at the time being. Repayment by purchasing foreign exchange through telephone banking 86-10-95588 adopt foreign exchange rate published at the transaction day of purchasing foreign exchange. 

⑤ When you make repayment at overseas, you can directly make the remittance to overseas correspondent account of ICBC peony card center. Please note: remittance application form shall be marked with card number and name of card holder. For example: US dollars is remitted to American Chase Bank, HK dollars is remitted to ICBC (Asia). US dollar remittance shall be made by completing the following remittance application form. 
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If remittance currency is HK dollar. 1/57A in the remittance application form should be changed into “ICBC (ASIA)LTD. 122-126 QUEEN'S ROAD, CENTEAL HONGKONG, POB 872, HK”. 2/29 content should be changed “0119000630”. 

You can also make the remittance to overseas correspondent account of ICBC by choosing local bank (see appendix). If you make remittance in AU$ in Australia, you can choose National Australia Bank as correspondent and complete the remittance applicator form as follows:  
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After arrival of remittance, ICBC will convert your foreign currency into US dollar at the listed exchange rate on the day (i.e. the account currency of foreign current account of your credit card) and then enter in the account. See attachment for list of ICBC correspondent account list. Remember contents in 1 and 2 in above remittance application form should be changed into contents in Banks/Address and Account No. when choosing different correspondent for remittance. 

◆ Service Chapter◆
ICBC firmly holds service concept of "all for cardholders", and provides you with considerate service. Powerful telephone banking system and Internet banking system will provide you convenience for card use. 

Telephone banking service
You are welcome to dial 24-hour service hotline (86-10-95588) and we will provide you with 24-hour self-service and manual service. 

After dialing (86-10-95588), you can choose needed service by following voice instructions. 

Internet banking service 
When you choose Internet banking to process peony express card business, you can log from “personal internet banking” window at the left of the home page of http://www.icbc.com.cn (ICBC website) by entering your card number and Internet banking password. 

You will have the following service on Internet banking: 

◆ Balance inquiry: inquire about account real-time balance, line of credit, available line of credit and available withdraw amount.
◆ Transaction detail inquiry: you can inquire about history trading details within one year and information about last check sheet. 
◆ Alteration of Internet banking password
◆ Resetting Internet banking password: if you forget Internet banking password of peony express card, you can reset the Internet banking password. 

◆ Self-service cancellation of Internet banking of peony express card. 

FAQs
① How to make card loss reporting and card replacement? 
Loss-reporting of peony express card comes into effect immediately upon loss reporting. You take no responsibility for transactions occurred after written loss reporting or telephone loss reporting. Loss reporting of master and affiliated card of peony express card is independent. Loss reporting of one card will not affect normal use of another. If master card and affiliated card is lost together, please make loss reporting separately. 

You can call 24-hour service telephone (86-10-95588) to complete telephone loss reporting or go to ICBC business office to make written loss reporting. If the card is found after loss reporting, you should go to ICBC issuer counter to cancel the written loss reporting by holding your ID certificate and cards (No others is allowed to cancel the loss reporting for you, but is allowed to cancel the loss reporting in ICBC issuing organization). 

If you are at abroad and can’t go to ICBC counter to make written loss reporting, you can dial 24-hour service hotline (86-10-95588) to cancel loss reporting through telephone. 

After completing written loss reporting or telephone loss reporting, you can bring your ID certificate or trust another with ID certificate of you both and your trust deed signed by you (in case of written loss reporting, you need to hold application form for written loss reporting) to apply for a new card at the counter of the original card issuing organization. And generally, you can receive the new card within 7 working days. When you receive the new card at the counter, if the expiration date on the card remains the same, you should pay 5 Yuan as the service charge for issuing the new card; if the expiration date on the card is reset, annual fee will be automatically deducted from the account, you need no payment for the new card issued. 

Card replacement due to damage is processed as above. 
Special Tips: new card after loss reporting has different card number from the original one. 
② How to replace the card if expired? 
Effective period of peony express card is 5 years at longest. Expired peony express card can’t be used any more, but the card use contract still survives. 

Peony card center will automatically replace the card for you one month before expiration of the card and annual fee is deducted from the card. You can call 24-hour service hotline (86-10-95588) for details on receiving a new card. 

If you don’t want to replace a new card for the time being, please give us a notice through 24-hour service hotline (86-10-95588) one month before expiration of the card. ICBC will remain the card number for a period. When you need to use the card, please contact us for replacement of card through 24-hour service hotline (86-10-95588). 

③ How to get an emergent substitute card?
If you lose the peony express card and you need it badly, you can apply for emergent substitute card service. 
(1) Domestic emergent substitute card 
If the peony express card is lost or damaged in the country and you need the card urgently, the cardholder can apply for emergent substitute card through (86-10-95588), ICBC will produce a new card for you as soon as possible and directly send it to you or ask you to receive the card from the card issuing organization. 

(2) Overseas emergent substitute card
If you get the peony express card at overseas, please directly apply for emergent substitute card in more than 1700 American Express Travel Service Offices in over 130 countries throughout the world. You can find locations of American Express Travel Service Offices through SOS global service hotline (86)(0)21-52989282. You should provide address, telephone and staying period of the temporary location at present. After review and approval, you can receive the emergent substitute card within 2 working days in normal cases. You should show your ID certificate or evidence when you receive the card. 

Effective period of the emergent substitute card is 30 days and 60 days and the card can’t be used at ATM. Therefore, please apply for replacement of a new card as soon as you return to the country. 
Note: domestic or foreign emergent service is subject to charges. For charge standards, please see Appendix 1. 
Appendix I: List of charge standard of peony express card

	Item
	Charge standard

	Annual fee
	RMB200 per card per year for personal master gold card

RMB100 per card per year for personal affiliated gold card

RMB100 per card per year for personal common card

RMB50 per card per year for personal affiliated common card

	Foreign exchange service fee (overseas non-US$ regions)
	1.5% of the transaction amount (collected by American Express Co., Ltd.)

	Penalty (RMB or specified foreign currency)
	5% of the unpaid part of minimum repayment amount, no less than RMB1 or US$1 and no more than RMB500 or US$100.

	Overrun fee (RMB or specified foreign currency)
	5% of the amount above line of credit, no less than RMB1 or US$1 and no more than RMB500 or US$100.

	Inter-city deposit service fee
	0.5% of the amount, no less than RMB1 or US$1 and no more than RMB50 or US$10.

	Inter-city cash withdraw or account transfer service fee
	1% of the disbursed amount or transferred amount to the account, no less than RMB1 or US$1 and no more than RMB50 or US$10.

	Trans-bank ATM drawing service fee
	RMB2/sum

	Loss reporting service fee
	RMB10 per card per time

	Newly-issued card flat cost
	RMB5 per card

	Supplemented check sheet fee
	RMB5/month/piece of check sheet two month ago

	Calling receipt service fee
	RMB50/piece for original of transaction receipt, RMB10/piece of counterpart and US$/piece/transaction receipt

	Password resetting service fee
	RMB10

	Letter express fee
	RMB20/letter

	Certificate issuing service fee
	RMB20/piece

	Service fee for overseas emergent cash withdraw
	US8/sum

	Service fee for overseas card replacement
	US$125/card

	Service fee for domestic card replacement
	RMB40/card


