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Quebec, 29 January 2016
Dear broker,

For many months now you may have noticed the increased need for a real estate appraisal as a condition for proceeding with your applications.  The need for an appraisal is motivated by several factors:  transaction type, location, property value or simply because the value is not supported by the insurer.
Because we know that time is of the essence, we have searched for an appraisal management solution that will offer professionalism, efficiency and affordability.  Our desire to offer you the best in class services led us to Brookfield RPS.

Effective June 1st 2014 Brookfield RPS will be pleased to offer you, through iA, their appraisal services at iA’s pricing.   The steps to obtain access to the Brookfield RPS portal (Lenderworx) are simple:
1.  Please return the enclosed form (see last page of this document) duly completed to underwriting.support@ia.ca;

2. iA will forward this information to Brookfield RPS in order to create your account;

3. Brookfield RPS will then provide you with your login ID, password and instructions.  Allow 5 business days.
4. You will then be able to order appraisals via the Brookfield RPS site at www.lenderworx.ca
Please note that the access and pricing are granted exclusively for applications submitted to iA.

We strongly suggest that you read the following pages for the FAQ on this service.  If your questions remain unanswered after reading this document, do not hesitate to contact us at underwriting.support@ia.ca.

We are confident that this solution will satisfy your needs.  
Respectfully,
Sabrina Chabot
Coordinator, Underwriting and Credit
Residential mortgages

FAQ’s
Q:
What will be the cost for a full appraisal should I use Brookfield RPS ?
	
	BC
	ON
	NB
	NS

	URBAN
	$285.00
	$240.00
	$310.00
	$310.00

	
	
	
	
	

	RURAL
	$305.00
	$285.00
	n/a
	n/a

	
	
	
	
	


A:




The above prices do not include the applicable taxes.

Q:
Can the cost be different than what is indicated above?

A:
Yes, depending on the property type and location.  Should the cost be different, Brookfield RPS will advise you and will only proceed if you agree with the higher cost.
Q :
What is the turnaround time for an appraisal ?

A:  
The appraiser has 24 hours to upload the appraisal report once the property has been inspected.  Note, however, that the total turnaround time for appraisal completion is subject to your client’s availability.
Q:
Who pays Brookfield RPS?


A:
The appraisal is at the borrower’s expense.  

Q:
When will the appraisal be paid?

A:
When ordering the appraisal, you must provide the credit card information in the Brookfield RPS Lenderworx site.  Without payment, the appraiser will not proceed.

Q:
Can I use Brookfield RPS through Industrial Alliance’s portal for other deals than those submitted to IA ?

A:
No.  By default, the appraisals will be directed and automatically sent to and for Industrial Alliance’s purpose.

Q:
Since me or my client will pay for the appraisal, can we obtain a copy ?

A:
Certainly. It is very important to know, however, that the appraisal can only be used for financing purposes and not for any other matter or directed to any other lender.
Q:
What if I cannot remember my password ?

A:
By a simple click on Lenderworx, you will be able to reset your password.  You will then be able to immediately order the appraisal.  If any difficulty, you can also contact passwords@brookfieldrps.com. 
FAQ’s

Q:
How will I know of the status of the appraisal ?
A:
You will be informed of the status of your file every step of the way:  appointment made, property visited, appraisal submitted to the lender.  This information is available via the Lenderworx portal under the "History Tab" .  In order to access this tab, you may click on the order number.
Q:
I have information to share with the appraiser.  Can I contact him/her ?

A:
Yes, in writing and through the portal.  Please click on the order number and indicate your questions in the "Customer support" tab.
Q:
Genworth Financial requires that the appraiser be approved by them.  How will it work with Brookfield RPS ?

A:
We have made sure that all the appraisers appointed by Brookfield RPS are Genworth approved.
Q:
Who am I contacting if I have difficulty ordering an appraisal or navigating in Lenderworx ?
A:
Brookfield RPS’ help desk will assist you.  You can contact them at 1-877-658-8258  or by email at info@brookfieldrps.com
Registration





All fields must be completed for registration !
Name



  
Brokerage firm

  
FSCO licence number
  

Email address **

  
Telephone (office)

  
Telephone (mobile)
  
**Is the email address you are using on a daily basis.
Upon completion of your adhesion, you will be given access by Brookfield RPS to Lenderworx and assigned a temporary password that you will be required to immediately modify. 
The registration can be terminated by Industrial Alliance or Brookfield RPS at any time without notice.  Among other reasons, if you move to an unregistered brokerage firm this will automatically lead to the termination of your Brookfield RSP account through Industrial Alliance.
Industrial Alliance’s uses only

Brokerage firm ID

 
  
Province



  

Acces type


  
Submitted to Brookfield RPS

  
By



  
iA Financial Group is a business name and trademark of Industrial Alliance Insurance and Financial Services Inc.

