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News Headlines

Click on the headline to view the article
On-line registration to some sources may be required.

Labour plans £100m spend to regain 48 hour access
A Labour government would invest £100m to guarantee all patients access to a GP within 48 hours, the party's leader Ed Miliband has said

84% of GPs say they may miss a serious condition due to workload
The GPs say they worry about missing a serious condition in a patient due to their workloads, according to new research published by the RCGP

Consultation on further changes to NHS pension scheme
NHS Employers would like to hear employer views on the consultation on the NHS pension scheme changes, in particular employer charges for excessive pay increases, pay bandings for 2014/15 and lifetime allowance protection

Break-up the NHS
Our once revered health service is a national scandal. After so many failed reforms, it's clear central control has failed. Break up the NHS into small units

Healthcare coalition identifies the NHS “burning issues”
Politicians must accept seven ‘burning issues’ facing the health and care system and address them in their election manifestos, a coalition has declared

BMA report prompts learning disability review
The NHS will review premature mortality in people with learning disabilities in England, following recommendations in a BMA report

GP networks improve CVD care
A study where 34 practices were allocated to eight geographical networks reports a step change in performance indicators for CVD

NHS shakeup has caused chaos and confusion
Shadow minister claims 'unaccountable bureaucrats' are making serious commissioning errors at expense of vulnerable patients

E-referrals success is doubtful
The Commons’ public accounts committee is “sceptical” about NHS England’s ability to fully utilise the e-referrals service

Patient-owned treatment folder
A patient-owned folder of information about treatment and self-management is helping to improve the services of Richmond community neuro-rehabilitation team

Report on staff engagement
A report on work by NHS trusts to improve staff engagement looks at examples from eight trusts around the country

Rail workers policy on the NHS
Rail workers called for action to be taken against the downgrading and privatisation of the NHS

Adastra covers over 200,000 Easter weekend calls
Figures released today reveal that 212,000 calls to NHS111 were handled over the Easter bank holiday weekend by Advanced Heath & Care’s (Advanced’s) Adastra 111 patient management system

Why do managers not encourage whistleblowers?
Why do senior NHS managers insulate themselves from the frontline?

New GP mobile “app”
A mobile app lets users see their GP through video consultations and order prescriptions on their smartphone or tablet

Fire safety in healthcare premises
The DoH has published guidance on fire safety in the design of new healthcare buildings and extensions, reflecting the change in legislation, structure of the NHS, and government policy

Payments to GP trainers and registrars
New directions authorise Health Education England on the payment of grants, fees, travelling and other allowances to GP trainers and GP registrars

Technical requirements for the new GMS contract
NHS Employers has revised the document giving technical requirements for the 2014/15 GMS contract changes

Scotland to reform continuing healthcare rules
Continuing healthcare to be limited to hospital patients by April 2015 says Scottish Government

Jeremy Hunt thanks NHS staff
Hunt reflects on how the NHS treated more patients than ever thanks to the willingness and commitment of staff

NHS e-procurement strategy
The Department of Health has published details of the e-procurement strategy

7 reasons to defend the NHS
Healthcare reforms have benefited fat-cat investors, not ordinary people, and it's absolutely vital that we fight together to reinstate a system that used to be the envy of the world

Disclaimer - 'News Headlines' uses external sources of information and links to external websites, First Practice Management neither endorses nor can ensure the accuracy or authenticity of these sources.

To view news headline roundups from previous weeks...





FPM Blog www.fpmblog.co.uk
What's on the FPM Blog this week...
Thornfields public workshops - Helen Murray

State of the NHS - Old Geezer

How to prevent an incident from spiralling out of control - Kathryn Poulter

2 days to go for the big switch over! - Jeffrey Krell

Whether you are interested in writing a one off piece or a series of entries we are keen to hear from you. If you would like more information about contributing to the FPM Blog please don’t hesitate to contact us atblog@firstpracticemanagement.co.uk
If you don’t fancy writing a post please get involved in the discussion by commenting on any of our posts.





The FPM Mentor Scheme

Currently, we have managers seeking mentors in the following areas:

Ceredigion

Somerset

West Midlands

Ess8x

Middles8x

Lancashire

Norfolk

Yorkshire

Cambridgeshire

Buckinghamshire

Surrey

Derby

London

Staffordshire

Herefordshire

Hertfordshire

Berkshire

Please note that while anyone can mentor, we can only carry details of managers seeking a mentor from subscribing members.

To volunteer as a mentor, or for further details of the scheme visit the member section of the FPM website...





Legislation Update

HSE Legionnaires’ Disease
The final section of HSE’s Legionella technical guidance (HSG274: Part 2 – Hot and cold water systems) was published on 8 April 2014. Each section is now available to download.



Follow Us

Stay in touch with First Practice Management
We've joined the social revolution! Stay up to date with us and get involved through Twitter, LinkedIn or Google+
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Thornfields public workshops by Helen Murray
We need your help!
Thornfields specialise in providing high quality, relevant and interactive primary care training courses to practice managers and staff in the primary care sector.

We have been delivering training workshops to GP Practices and Primary Care Organisations throughout the UK since 1993 and have developed a reputation for providing workshops that deliver the exact needs of delegates.





State of the NHS by Old Geezer
Answers on the back of a postcard...
It’s a complex beast and I suspect that no-one actually understands it, or knows how it works. I am of course referring to the NHS. In a similar way no-one knows exactly what the NHS is – can anyone define it?





Job of the week! by Donna McGeachie
Practice Manager - Farnham Surrey
An accomplished, versatile manager is required to lead this enthusiastic, high achieving, friendly 3 Partner practice into an exciting period of its development. Expertise and experience in Finance, IT management, strategic planning and business development, together with good HR skills will be crucial to this key role.

Excellent interpersonal skills and the ability to respond effectively to constant change within the NHS will be essential.

Do you have the experience and skill for this role? Apply through the FPM website today! 


Practice Manager Vacancies

If you are about to advertise a position, have you considered placing it on the Practice Manager Jobs Page on our website. The vacancies page gets over 120k hits a year. Your advert will also appear here in our bulletin until the closing date, and will be "tweeted" to our followers. You should also consider our on-site recruitment services.

Visit the FPM website for information about placing an advert and help with writing your advert.



Follow us on Twitter. All adverts are tweeted as soon as they are posted. Our Twitter name is @firstpractice.

We are currently advertising vacancies in:
Blackpool - closing date 09/05/14

Canterbury, Kent - closing date 30/05/14

*NEW* Canvey Island, Essex - closing date 30/05/14

Coleford, Somerset - closing date 30/05/14

*NEW* Duston, Northampton - closing date 06/06/14

*NEW* East Dulwich, South East London - closing date 31/05/14

fpm Farnham, Surrey - closing date 23/05/14

*NEW* Kings Lynn, Norfolk - closing date 13/06/14

*NEW* London, E1 - closing date 31/05/14

*NEW* London, N2 - closing date 08/06/14

Luton, Beds - closing date 23/05/14

Manchester - closing date 19/05/14

Nairn, Highlands - closing date 10/06/14

Nairn, Highlands - closing date 10/06/14

*NEW* Royal Wootton Bassett - closing date 02/06/14

Streatham, London - closing date 26/05/14

Swaffham, Norfolk - closing date 18/05/14

Totnes, Devon - closing date 23/05/14

*NEW* Tring, Herts - closing date 16/05/14

*NEW* Watford, Herts - closing date 02/06/14

*NEW* Windsor, Berkshire - closing date 06/06/14

fpm indicates a First Practice Management Recruitment Project.

To view the latest listings and adverts...





The FPM Website

Subscription to First Practice Management
Subscribers to the 'Members' section of the website get unlimited use of our HR / Employment law and Operational Advice Lines, Protocols library, Toolkits, Job Descriptions, HR / Employment Law and Health & Safety Guidance Zones and much more...The annual subscription to the Members section of our website costs only £265 + VAT. For a more detailed breakdown have a look at the benefits of membership pages on the site.

Protocols Library Updates
Revised Documents:
QOF Deskaid (DES)

The following document(s) have been reviewed but are unchanged:
Anaphylaxis statement (PCS, POD)
Credit Card Protocol – Practice Expenditure (POD)
Locking Up/Keyholder details procedure (POD)
Locum timesheet (POD)
Premises Standards (POD)

Protocols Library
We are always on the lookout for new documents to include in our Protocols Library especially to support managers in the changing worlds of commissioning and regulation.

If you have any specific needs or are aware that we do not provide something that you would like to see please get in touch via the contact form on the website, by email at mail@firstpracticemanagement.co.uk or give us a call on 0333 240 4010.

Please note that when you make payment for FPM subscription or adverts please quote your account number so we can speed up the allocation of your payment.

Membership Renewals by Direct Debit
To ensure that you receive the very best service from us, you can now make your annual payments by Direct Debit (DD). 

DD is much quicker and easier than traditional payment methods. The benefits of taking a few minutes to complete the mandate form and set up the DD will reduce your workload and paperwork, saving you time as well as allowing you greater control over your budget. If you would like to take advantage of paying by DD please complete, sign and return the mandate form to the address shown on the form. When completing the form please ensure that you enter your account number in the reference box so that we can identify your account and process your payment efficiently.

For renewals in August please return the signed mandate form no later than 12th July to ensure we have sufficient time to set up your payment by Direct Debit. Otherwise we will send you an invoice nearer to your renewal date for payment by either cheque or BACS.



How to prevent an incident from spiralling out of control by Kathryn Poulter
Plan B
What would happen if you were not able to communicate with your patients and staff or that the practice premises were affected and not accessible for a period of time?



Practice Marketplace

Marketplace
For details of how to place an ad in our next bulletin...



The Last Word

Email Address Change
Please inform us if you change (or are about to change) your email address to ensure that you continue to receive these email bulletins. You can get in touch via the contact form on the website, by email at mail@firstpracticemanagement.co.uk or by calling  0333 240 4010. Alternatively use thebulletin sign-up form on the website to register with your new e-mail address.

FPM Discussion Forum
FPM have been running a discussion forum for many years and this has proven to be a valuable resource for both experienced managers and those with less experience as a way to ask for help, opinion, or ideas for best practice. Input from experienced managers is invaluable in helping colleagues with practical advice for real problems, and the sharing of information around the UK is of great benefit when considering local and national initiatives. We would encourage anyone not currently contributing to sign-up.
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