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A. CREDIT BUREAU INFO:

· First of all, you are entitled one free copy of your credit report per year from any bureau that reports information on you. You are also entitled to a free copy if you have been denied credit. If you request your credit report, the bureau will mail a copy to you in about 4-6 weeks. Below are the top 3 credit reporting bureaus. Click on the link to go directly to their website.

· Experian

   170 University Avenue, Suite 502

   Toronto, Ontario  M5H 3B3

   Phone:  (416) 593-7909

   URL:  http://www.experian.com/intl/canada
Mail:  Photocopy two pieces of identification (i.e. driver's license, birth certificate, etc.), and sign them. Send them along with a letter including your current address, previous address, date of birth, and your phone number.
· Equifax

   Consumer Relations Department

   Box 190 Jean Talon Station

   Montreal, Quebec  H1S 2Z2

   Phone: (514) 493-2314 or (800) 278-0278

   URL:  http://www.equifax.ca/
Mail:  Photocopy two pieces of identification (i.e. driver's license, birth certificate, etc.), and sign them. Send them along with a letter including your current address, previous address, date of birth, and your phone number.
· Trans Union of Canada, Inc.     
   For residents of all provinces other than Quebec:

   Consumer Relationships Centre

   P.O. Box 338, LCD 1

   Hamilton, ON  L8L 7W2

   Phone: (905) 525-0262 or (800) 663-9980

   For residents of Quebec:

   Trans Union (Echo Group)

   1600 Henri Bourassa Boul Ouest, Suite 200

   Montreal, PQ  H3M 3E2

   Phone: (514) 335-0374 or (877) 713-3393

   URL:  http://www.tuc.ca/
Mail:  Photocopy two pieces of identification (i.e. driver's license, birth certificate, etc.), and sign them. Send them along with a letter including your current address, previous address, date of birth, and your phone number.
WHAT WILL YOU FIND ON YOUR CREDIT REPORT

A credit report will having the following information:

· Name and subscriber number(s) of reporting institution(s)

· Loan account number(s)

· Date of account(s) opening

· Original amount of account(s)

· How promptly payment(s) was made (late payments of less than 30 days are not reported)

· How often payment(s) was 30,60, or 90 days late
· When and if account(s) was paid

· Was account(s) paid as agreed

· How account(s) was secured (collateral, co‑signers, etc.)

· Repossessions

· Charge‑offs (lender has given up collecting and written off account as uncollectible)

· S.C.N.L -skipped cannot locate (left with no forwarding address available)

· Closed or open account(s) (at whose choice, lender or consumer)

· Judgments‑date and name of company that filed

· Bankruptcies-date filed



· Liens-including past liens

THINGS TO LOOK FOR IN YOUR CREDIT REPORT

After you have received your report and have decoded the information, review it care​fully‑are there any:

· Errors and/or inaccuracies

· Misleading information

· Incomplete information

· Outdated derogatory reports

NOTE: All derogatory information should be removed after a certain amount of time -​ Seven years for late payments, liens, judgments, charge‑offs, repossessions, etc. Bankruptcies should be removed after ten years.

However, there are a few exceptions. Your entire credit history can be requested if you have:

(1) Applied for credit in excess of $50,000

(2) Applied for life insurance in excess of $50,000

(3) Applied for a high‑paying job

Remember, in these cases, your entire credit history can be reviewed.

B. DISPUTING BAD CREDIT:

· Once you receive your credit reports, be prepared to see errors. It's well-known that credit reports contain errors over 50% of the time.

· Call or mail the credit bureaus, asking them for the proper dispute forms.

· When you dispute a derogatory item, your creditor has 30 days to respond by either providing proof or removing the derogatory status. “PROVE IT OR REMOVE IT!” For instance, your creditors must be able to prove that you had a late payment. Many large companies, like major department stores, actually lose information about late payments. If you call to dispute a late payment, the creditor is required to send a deletion letter to the credit-reporting bureau. 

· Sometimes late payments occur if you moved and got a bill late because of your address change. When asked, creditors will usually remove these late payments from your credit report. 

· If your credit report shows late payments to a company that is no longer in business, dispute them in writing because the information is no longer verifiable or available. If you dispute these items in writing, the credit-reporting agency will automatically remove them. 

· Don't forget to look for any missing entries or information. You may have several "good credit" entries that were NOT reported by one of your creditors or lenders.

BASIC SUMMARY:

1) Make a list of inaccurate, untrue, partially inaccurate, slightly untrue, or missing entries recorded on your credit file. 

2) Call and/or mail the bureaus and ask them for dispute forms - most bureaus send these forms with your credit report. Or, simply use our sample letters below.

3) Fill the forms out or use our sample letters..

4) After you complete each form or letter, send them via Certified Mail. 

5) When the credit bureau receives the dispute form, they will attempt to contact the bank or credit institution responsible for reporting the negative information to your credit file. 

6) After 30-45 days you will be notified of the result, issuing a decision and an updated credit file. 

COMMON RESULTS:

Negative entries are permanently removed from your credit report for the following reasons:

1) Creditor did not keep proper records to verify their entry on reports. 

2) Creditor did not respond within their time period of 30 days, therefore the negative entry was   

removed. (This is why it is important to send the dispute form via certified mail. Not only to insure its delivery, but to have documented time of when it was sent. Your creditors are usually so swamped with disputes, they almost never respond within the time frame required by law.) 

3) Debts were not significant enough to waste their time disputing them. 

NOTE: The only valid proof of debt is a signature. This is the only way a creditor can prove a debt, and it also has to MATCH your signature. In many cases, creditors can't produce this sort of verification. That is why it is good to apply for applications online or over the phone, as well as making online purchases or payments, and using ATMs for deposits and withdrawals. When disputing an item, ask for competent evidence, bearing your signature, which proves that you have some contractual obligation to pay the debt.

If, after getting your updated report, you find a disputed item remains and you are willing to dispute it again, write another letter to the credit bu​reau and request a reinvestigation.

Many professional credit repair services recommend disputing negative items on credit reports over and over (whether valid or not). The theory being that eventually the credit bureau will fail to respond in time, and the item(s) must then be removed by default.

DISPUTING DIRECTLY WITH THE ORIGINAL CREDITOR
Inevitably, if you have several negative accounts on your credit reports, you will come to a point when the credit bureaus start ignoring disputes that have already been verified several times. This is when it is time to dispute your debts directly with the original creditor and/or collection agencies. Many large companies fail to keep record of original signed agreement documents, especially if many years have passed. Write to the lender and request a copy of the original signed agreement for the debt. If they fail to provide the original document, you should insist that they remove the default records from your credit-history files on the basis that there is no clear proof that you ever owed the monies. Without production of the signed agreement you are legally entitled to have the default removed. Most original signed agreements are only kept for a year or two, or are simply lost. Threatening legal action against them usually does the trick. Use our sample letters below to get started.
NEGOTIATING WITH YOUR CREDITORS

If the original creditor/lender does happen to provide the original agreement, and you have already tried disputing with the credit bureaus, you have 2 choices. By law, all entries over 6 years must be deleted. Therefore, you can either wait until they drop off, or attempt to negotiate with the creditor/lender. First, ask your creditor(s) to stop charging interest on a debt so you can begin to repay it. Second, if you have the resources, offer to settle the entire debt for a certain amount, like 50% of the total. They may want more. Negotiate with them. They know that the record will disappear after 6 years, so make them aware that you know this too. Use that as a negotiating tool. After all, wouldn't they rather receive 50% of the money from you rather than none at all? Before you accept their offer, ask them to report your account as "PAID AS AGREED" or to delete the listing altogether. DO NOT accept "Paid was Late", "Paid Collection", Paid P & L", or "Paid Charge Off". These are all very damaging entries on your report. When they say yes to "Paid as Agreed" or to deleting the entire entry, GET IT IN WRITING FIRST! 
Always remember that if the negative information is true, there is little a credit bureau can do to eliminate the reports from your record. However, the original creditor that provided the infor​mation can! They reported the negative information, and they can change it! Time after time, people have been surprised to discover that creditors will delete the derogatory information if it is in their best interest – like if they were offered half of the toal amount owed versus receiving nothing, or if they were summoned to appear in small claims court! You may not truly have them in violation of any law, but why not spend $20 to file a small claims suit against them so they think you do have something on them. When they begin to think from a position of fear rather than a position of strength, you have the edge.  

Often, by appealing to a creditor's sense of fairness (or new found fear!), you will be able to negotiate a deal that is in your best interest. For example, if you owe a creditor money, but can't borrow funds to pay off the bills because the creditor has damaged your ability to get further credit, you can negotiate for them to remove the negative report or have it reduced to a less serious, non​evaluating status, which will allow you the opportunity to get enough money to pay your debt. If the creditor agrees, and it happens all the time, you'll both be winners!

If you feel it is necessary, contact your creditor(s) and set up a personal appointment. Try to solve the situation with them. Don't make promises you know you can't keep. After you have shown your willingness to stand up to your agree​ment (this could take two or three months to prove your worthiness), then ask them NOT to respond to a reinvestigation. This negative item would then automatically be removed from your credit report.

BANKRUPTCIES
Sometimes bankruptcies are easier to remove than other items on your credit report, because:

· Bankruptcy files hold a lot of information, so the probability of mistakes is high.

· Bankruptcy is reported to credit bureaus by the court, often by overworked, unpaid clerks with little or no interest in your particular file.

Working with a government office is much different than working with private subscribers. Getting the government to cooperate will make it hard for the credit bureau to respond to your dispute letter within the allotted time. The government's incompetence can affect your credit report. Remember to send your letter of dispute to the credit bureau, rather than the court that holds the bankruptcy file. The bureau must also correct any inaccuracy within a reasonable amount of time or remove it (the bankruptcy) from your credit record. It is very easy to find some kind of inaccurate information in a bankruptcy file. Use this to your advantage.

JUDGMENTS

Sometimes you will find judgments in your file that you are not even aware of. A judgment can be filed against you by literally anyone who feels you owe them money. If the court de​cides you are at default, then you must pay the full amount. The court will set up monthly in​stallments if you cannot pay the full amount at one time. The court also can order your wages garnished, or put liens on your bank accounts, real estate, or vehicles.

You can avoid a judgment on your record by solving the matter directly with whoever is suing you. If you don't have the money to clear up the debt owed, try to work out weekly or monthly pay​ments.

A judgment against you, which has been paid, will show on your credit report as a "judg​ment satisfied." But many times, a judgment will show "judgment unsatisfied" long after it has been paid. Also, the amount of the judgment is often in error. Therefore, you may have good reason to dispute the judgments on your credit record. Use the same steps in disputing a judgment as you would for disputing any other derogatory item on your credit record.

HOW TO REMOVE FILE VARIATIONS 

File variations can appear on credit reports when a credit bureau receives conflicting infor​mation about you. When you discover errors like these, correct them immediately by contacting your creditor and the credit bureau. An incorrect social security number, employer's name, or address can make the difference between approval or denial of a credit application.

HOW TO REMOVE FILE INQUIRIES

If you have more several recent inquiries on your credit report, a red flag goes up to potential lenders/creditors. They will want to know why you suddenly need so much credit.

Any time you apply for a loan or credit, an inquiry will appear on your credit record. In most cases, inquiries will remain on your credit record for 1-2 years.

A subscriber must have your permission in order to run an inquiry into your credit report. After you see your report, and notice there are inquiries that you were not aware of, you should send a letter to those subscribers. Explain to them that you did not‑authorize them to check your credit. Remind them that they are in direct violation of Canadian privacy laws. Suggest that they immediately contact the credit bureau involved and remove the unau​thorized inquiry to avoid legal action.

HOW TIME CAN ERASE BAD CREDIT MARKS

There are millions of people who do not realize that ALL negative marks are automatically removed from your credit report after 6 years from your original date of delinquency.

THE 100-WORD CONSUMER STATEMENT

Another way to combat negative information from your credit file is to take advantage of the "100‑word consumer statement" which allows you to tell your side of the story. "Your side of the story" is your chance to convince a creditor that a negative entry on your report was an unfortun​ate incident that couldn't be prevented at the time it occurred. An "unfortunate incident" does not mean that you are not trustworthy. For example, if you had a dispute with a creditor because of defective, undelivered merchandise, etc., now is your chance to explain your reasons for not paying all, or part, of a bill in your consumer statement. (But, only if it appears in your credit bureau report.) Write your explanation as if you were speaking directly to the creditor. Just tell the facts. However, having a statement for several negative items on your credit report will NOT look good.
SUING A CREDIT BUREAU

You have the right to challenge or sue any credit-reporting agency in the same manner that you could bring suit against any other business.

If a credit bureau violates the rules regarding:

· Who may have access to your credit records, or

· Fails to correct errors in your credit file even after they have been made aware of them, you are entitled to actual damages and punitive damages, as the court may allow, if the viola​tion is proved to have been intentional.

If you are successful, you will be awarded court costs and attorney's fees. Further, note that an unauthorized person who secures a credit report, or employee of a credit reporting agency who supplies a credit report, to any unauthorized person, or persons, may be fined several thousand dollars. Just like creditors, credit bureaus will often delete derogatory information if it is in their best interest – like if they were summoned to appear in small claims court! You may not truly have them in violation of any law, but why not spend $20 to file a small claims suit against them so they think you do have something on them. When they begin to think from a position of fear rather than a position of strength, you have the edge. Many times, they won’t want to deal with the hassle of paying someone to look over the case and to appear in court. They would rather just delete the disputed entry. After all, they do not financially benefit at all by leaving the disputed entry on your credit report. 

C. SAMPLE LETTERS
In this section you will find an assortment of sample letters for you to use to handle a wide variety of credit situations that might occur. Some of these letters were written for situations that might happen. A few may not be of use to you in your particular situation. These letters are samples only. But after reviewing them, you should be able to write your own letter that effectively deals with your own situation.

These letters were also written in a simple manner, so they do not sound like they were put to​gether by a lawyer or credit repair consultant. To get the very best results, you should write all of your letters by hand. Many credit bureaus will show more resistance or even reject a dispute letter if a professional does it. Many credit‑repair companies now have all of their letters written for them by hand in a very simple format. 
1. In most of these correspondences, you are trying to establish a paper trail. Therefore, it is always recommended that you mail your letter certified or registered mail, to show proof that your letter was received. 

2. Keep copies of everything including proof of mailing and proof of receipt.

3. Addresses of the three credit bureaus are listed in the previous pages of this manual.

4. NEVER sign your letters when disputing information with your original creditor/lender. The only valid proof that you owe a debt is your signature on the original contract. They may try to match your signature to see if your dispute is legitimate. If they match, they will not take you seriously.

Separate Credit File 


When you are separated, divorced, married, living alone, or living with parents, you are entitled to your own credit file. A separated file is recommended if the person with whom you have merged with has bad debt, which is not in your name.  If you both have bad debt, separating the files can be beneficial to both individually, as each person would have less bad credit to overcome. Send a letter similar to the following to each of the three main credit bureaus. 

	Date


Your Name


Credit Reporting Agency
Address 


Re: Separate Credit Files 

Please issue a credit report in my name only, after removing the following creditors. [List debts including creditor and account numbers]________ _______________________.

My spouse is solely responsible for these obligations as demonstrated by the attached documentation. I have enclosed a copy of my identification [military ID, utility bill, or other identification]. 

Full Name: _____________________________________ 
Phone Number: ___________________________________
Current Address:________________________________
Previous Addresses (last 5 years):______________
________________________________________________ 

Spouses Full Name:______________________________
Your birth date:__________ Spouse's birth date_____________ 

Sincerely, 
Name 


Combined Credit Files 


When married, you and your spouse can merge credit files. This can be beneficial if one of the two has very limited or slightly bad credit and the other has excellent credit. Send a letter similar to the following to each of the three main credit bureaus. 


Note: If one of the two has some bad credit, be sure that the person with good credit follows up after the files are merged requesting their file to be removed from the person with bad credit. In this way, the person with poorer credit is merged with the good credit history, but the person with good credit history stands alone and is not affected by the bad credit. 

	Date


Your Name


Credit Reporting Agency
Address
 
Re: Merge Credit Files 

Please combine my credit file with that of my spouse. When combined, please forward my updated file as well as that of my spouse. Enclosed is a copy of our identification [military ID, utility bill, or other identification]. 

Full Name: _____________________________________ 
Phone Number: ___________________________________
Current Address:________________________________
Previous Addresses (last 5 years):______________
________________________________________________ 

Spouses Full Name:______________________________
Your birth date:__________ Spouse's birth _____________ 

Sincerely, 
Your Name 
Spouse’s Name 


Request Your Credit Report 

If you have been turned down for credit recently, you are entitled to a free copy of your report. If not, you can obtain one whenever you want for a small fee. 

	Date


Your Name


Credit Reporting Agency
Address

Re: Request Credit Report 

Please send a copy of my (our joint) personal credit file. I was (we were) denied credit by (company name) within the last 60 days and understand the report will be sent without cost. (Or- Enclosed, you will find $8.00 per report.) 

Full Name: _____________________________________ 
Phone Number: ___________________________________
Current Address:________________________________
Previous Addresses (last 5 years):______________
________________________________________________ 

Spouses Full Name:______________________________
Your birth date:__________ Spouse's birth_____________ 

Enclosed is a copy of my (our) identification (military ID, utility bill, or other proof of identification.) 

Sincerely, 
Your Name 


Dispute Bad Credit Marks


   Credit bureaus must re-investigate each entry you dispute. If the entry cannot be verified, it must be deleted. Include a copy of your report with circled items and list them in your letter. Be aware that sometimes items are simply deleted if the credit bureau feels the re-verification is not worth the effort. 

	Date

Your Name


Consumer Relations
Credit Reporting Agency
Address


Re: Incorrect Reporting 

Please review the following inaccurate items listed on my (our) credit report. 

I understand you will check each item with the creditors listed and remove any item that cannot be verified. I further understand that according to the Consumer Protection Act, you will reinvestigate and reply to my request within 28 days. 

Sincerely, 
Name 
Address
Phone Number (optional) 


Dispute Re-Examination Findings 

   If a credit bureau “verifies” your disputed items are being reported accurately, you have the right to re-dispute them.  

	Date


Your Name


Consumer Relations
Credit Reporting Agency
Address


Re: Dispute Investigation Findings 

I disagree with the findings of your investigation concerning the following items: ______________________________________________________ 

Please re-investigate and provide me with the company names and addresses of those merchants with whom you verified the information so that I may contact them myself. Please advise me of the re-investigation findings and forward to me an updated copy of my file. I further understand that according to the Consumer Protection Act, you will reinvestigate and reply to my request within 28 days.

Sincerely, 
Your Name   


No Response To Dispute to Credit Bureau


The number of days allowed is ample considering the fact that most creditors are already online and more are joining everyday.   Keep in mind, that if the item cannot be verified, it must be removed from the consumer's file. 

	Date

Your Name


Consumer Relations
Credit Reporting Agency
Address 


Re: No Response From Your Office 

On (Date) I requested an investigation of certain items on my credit file. You will find a copy of my letter enclosed. 

I assume you have not responded because the disputed items cannot be verified. Therefore, please delete these items and send me a corrected copy. I understand you will also send an updated copy to everyone who has requested a copy of my file within the past 6 months.  The  Consumer Protection Act requires that you respond within 28 days. Please do so or I will be forced to take further action. 
Sincerely, 

Name 
Address
Phone Number (optional) 


Continued No Response From Credit Bureau 

It is unusual that a credit bureau will ignore two requests and not respond. However should this occur, send a follow up letter.

	Date

Your Name


Consumer Relations
Credit Reporting Agency
Address 


Re: Continued Response From Your Office 

On (Date) I requested a reinvestigation of certain items on my credit file. Additionally, on (Date) , I made a second request. A copy of both letters are included. 

I am asking for a rapid response. This has not been the case. I assume you have not responded because the disputed items cannot be verified. Therefore, please delete these items and send me a corrected copy and send an updated copy to everyone who has requested a copy of my file within the past 6 months. The Consumer Protection Act requires that you respond within 28 days. Please do so or I will be forced to take further action.
Sincerely, 

Name 
Address
Phone Number (optional) 


Letter To Original Creditor 


As stated previously, you can also send disputes directly to the originating creditor/lender.

	Date


Your Name


Customer Service
Creditor
Address


Re: Acct # ___________ 

This letter is regarding account # 000-000-000-000, which you claim I owe. This is not a refusal to pay, but a notice that your claim is disputed. 

I am requesting validation, made pursuant to the Consumer Protection Act. Please note that I am requesting "validation"; that is competent evidence bearing my signature, showing that I have some contractual obligation to pay you. 

Please also be aware that any negative mark found on my credit reports from your company or any company that you represent for a debt that I do not owe is a violation of the Consumer Protection Act; therefore if you cannot validate the debt, you must request that all credit reporting agencies delete the entry. 
Pending the outcome of my investigation of any evidence that you submit, you are instructed to take no action that could be detrimental to any of my credit reports. 

If you no longer own this debt, remove the derogatory marks from my credit report per the Consumer Protection Act.

Sincerely, 
Your Name  

Cc: (Insert a lawyer's name here to let them know you are serious), Esquire


No Response To Dispute to Original Creditor

	Date


Your Name


Customer Service
Creditor
Address


Re: Acct # ___________ 

On (DATE) I requested an investigation of an entry(ies) that appeared on my credit report. I have not received a response from you. The account does not belong to me. Therefore, this credit report does not accurately reflect my true credit history and is detrimental to me.
The Consumer Protection Act requires that you respond within 28 days. Please do so or I will be forced to take further action. I am keeping a close record of my communications with you, including receipts showing you received and signed for my previous letter. These will be used if legal action needs to be taken.
Please note that I am requesting "validation"; that is competent evidence bearing my signature, showing that I have some contractual obligation to pay you. 

Please also be aware that any negative mark found on my credit reports from your company or any company that you represent for a debt that I do not owe is a violation of the Consumer Protection Act; therefore if you cannot validate the debt, you must request that all credit reporting agencies delete the entry. 
Pending the outcome of my investigation of any evidence that you submit, you are instructed to take no action that could be detrimental to any of my credit reports. 

If you no longer own this debt, remove the derogatory marks from my credit report per the Consumer Protection Act.

Sincerely, 
Your Name  

Cc: (Insert a lawyer's name here to let them know you are serious), Esquire


Settlement Offer to Original Creditor

	Date


Your Name


Customer Service
Creditor
Address


Re: Acct # ___________ 

As you are aware my account is in arrears with your company in the amount of (amount). However, I am prepared to send you (amount) to settle and close this account, in exchange for a report of "PAID AS AGREED" to all credit reporting agencies that this debt is currently being reported to. Please understand that this amount is all I can possibly offer to you.
If you can accept my offer, please provide a signed letter to me stating that you agree to the terms outlined above. Once I receive your letter, I will immediately send payment. I believe that this settlement proposal will work to benefit both of us. Otherwise I will be forced to pay you nothing, and I will simply wait for the debt to fall off of my credit reports in the near future. Please let me know your decision as soon as possible.

Sincerely, 
Your Name  


Harassment Complaint 

A debtor may not be contacted by a collection agency before 8am or after 9pm.  No calls may be placed to your work if the collection agency knows calls are not permitted. A collector may not oppress, abuse, threaten, or use obscene language. The collector cannot misrepresent nor mislead nor add additional charges. 

	Date

Your Name and Account # 


Customer Relations
Name of Business
Address 


Re: Complaint of Harassment 

Your collection agency is currently in violation of the law by their actions stated as follows (state circumstance): _________________________________________ _________________________________________ 

I will restrain legal action at my disposal including a lawsuit in small claims court for punitive damages. In return, I expect your written assurance that you and your agency will permanently cease all efforts to collect this obligation as well as remove all blemishes regarding this debt in my credit file. I expect to hear from you immediately. 

Sincerely, 
Your Name 


 Cc: (Insert a lawyer's name here to let them know you are serious), Esquire


Cease All Contact 

You have the right to demand all contact from creditors be ceased. By law, communication must stop at that time except to notify you of other legal actions. 

	Date

Your Name and Account #


Customer Service
Name of Credit Card Company
Address 


Re: Cease Contact 

This letter shall serve as formal notice for you to cease all communication with me except as prescribed by law. 

Sincerely, 
Your Name 

Cc: (Insert a lawyer's name here to let them know you are serious), Esquire


D. RE-ESATABLISHING YOUR CREDIT
Simple steps to establish or re-establish your credit:

(1)
Open a checking account. You can use this account as a credit reference. After a few months, ask for a bank card line of credit.

(2)
Apply for a credit line at a local retailer. This will be easier to get than a bank loan or travel card. Start by asking for a small credit limit. After you have proven your  creditworthiness, increase your credit limit.

(3)
Apply for a department store or oil company credit card. These are the easiest to qualify for.

(4) Get a secured credit card. After keeping your account current for a year, ask them to refund your deposit.

(5) Go to an appliance or department store and make a large purchase. Pay 50 percent up front, and ask them to carry the balance for a specific amount of time.
LITTLE-KNOWN FACTS:

· 1) By law, no one can guarantee the removal of negative credit listings that are 100% accurate. However, hundreds of people dispute accurate listings every day, and every day many of them are successful. Bankruptcies usually tend to be a little harder to remove, but there are several companies and law firms that specialize in these matters. They dispute negative listings such as a bankruptcy, and if verified, they appeal the verification over and over again, using different (but legal) techniques, until it is ultimately deleted. (Please see the section below, titled "Other Options".) NOTE: The best way to dispute a bankruptcy, charge-off, etc. is to begin by saying it does not belong to you. Although it is illegal to dispute a negative credit listing that you know to be true, it would be impossible for anyone to prove that you truly knew it was yours. Your defense could simply be that you forgot about it.
· 2) It has been said that once you get an item deleted from your credit report, it can be placed back on your report at a later date. It is true that the credit bureaus often delete a negative item temporarily, if they haven't heard from your creditor after thirty days. If the creditor then reports after the thirty day period and verifies the negative item, the credit bureau will often re-insert the negative item onto your credit report. This is known as a "soft delete." Most of the time however, the creditor fails to respond and the negative listing is permanently deleted. Even if the item is verified by your creditor before thirty days or after, you still have the right to challenge the item again at a future date.
· 3) Creditors will often negotiate with you to settle your debts. First, ask your creditors to stop charging interest on a debt so you can begin to repay it. Second, if you have the resources, offer to settle the entire debt for a certain amount, like 50% of the total. They may want more. Negotiate with them. Before you accept their offer, ask them to report your account as "PAID AS AGREED" or to delete the listing altogether. DO NOT accept "Paid was Late", "Paid Collection", Paid P & L", or "Paid Charge Off". These are all very damaging entries on your report. When they say yes to "Paid as Agreed" or to deleting the entire entry, GET IT IN WRITING FIRST!  
· 4) In some cases, bankruptcies can be easier to remove from your credit report than other bad credit marks! This is due to the fact that bankruptcy files hold such a large amount of information, so the probability of mistakes is higher. Also, bankruptcies are reported to credit bureaus by the court, which are often overworked clerks with little interest in your file.
· 5) If you know someone who has good credit, you can "use" their good credit listings, in order to make yours look better. The person must have a credit card and allow you to become an "authorized user" on the card. The person can call their credit card company and request that you be placed on their card as an authorized user. A copy of the card will be sent to you, but you never have to use it!
· 6) Many stores with small products and/or high mark-up rates will grant credit to people regardless of credit history. Examples: Furniture stores, jewelry stores, oil/gas companies, tire stores, appliance stores, and even some "easy credit" auto dealerships. 
____________________________________________________________________________________

SECRET METHODS TO QUICKLY ESTABLISH "A" CREDIT:

METHOD #1:

· Go to a local bank near you and open a Passport Savings Account with as little as $250. Wait a few days and return to the bank. Ask for a $250 loan and offer your Passport Savings Account as collateral. The bank will then freeze your passport savings of $250 until you make payments, but you will have the $250 that you just borrowed. Take the $250 loan you just received and go to another local bank. Repeat the process. Open a Passport Savings Account at the second bank. Wait a few days and return to the second bank and ask for a loan using your passport savings as collateral for loan #2. Repeat the process for Bank #3. At Bank #4 open a checking account. Wait a few days and pay one monthly payment on each of the 3 previous bank loans. Wait a week and send a second full month payment to each of the 3 banks. In one more week pay another full month payment to each of the 3 banks again. This method will significantly improve your credit by establishing:

            1) An active checking account.   

            2) Obtaining 3 bank loans - very difficult to get, and with 3 months of advanced 

            payment histories. 
            3) Three $250 savings accounts. 
METHOD #2:

· Go to a local bank near you and open a Passport Savings Account with as little as Go to your local bank and open an Interest Bearing Savings Account by depositing around $500.00. Return to the same bank and ask for a short-duration loan. Tell them that you want to use the money you deposited as security for the loan. The bank will usually give you 75%-100% of the amount that you have on deposit as a loan. Your original deposit earns interest and will partially offset the interest payments you make on the loan. Take the money you borrowed from Bank #1 and use it to open a savings account at Bank #2. Follow the same steps as you did at the first bank. Repeat the process at Bank #3. Use the money you borrowed from the last bank to help you pay the first few payments of interest and principal. The longer you take to pay the loans off according to the agreement, the better for your credit report. Tell each bank that you want your payment history to be reported every month to all of the major credit bureaus. This method will significantly improve your credit rating.
HOW BANKS DETERMINE YOUR CREDIT WORTHINESS

Many lending institutions use what's called a short-term debt to income ratio, in which they calculate your present short-term debt payments and divide it by your total annual income. Creditors will typically not lend to you if your short-term debt is over 20 percent of your annual income. They may also add up all your monthly bills (excluding rent/mortgage, utilities) and divide by your gross income (before taxes). Here, creditors are looking for a ratio under 35%. Debt consolidation is also an option that can usually lower your monthly payments. By lowering you monthly payments, you will decrease your short-term debt to income ratio and increase your chances of obtaining credit. 
 Most banks use a point system when determining a potential loan approval. Negative entries on your credit report will obviously affect your chances of obtaining credit. The following are derogatories that may appear on your report. They are listed from best to worst:

1) Credit Inquiries
2) Credit Rejections
3) Late Payments
4) Past Due Payments
5) Court Judgments 
6) Collections
7) Charge-Offs
8) Loan Defaults
9) Repossessions
10) Foreclosures
11) Bankruptcies
CREDIT UNIONS

As a member of a credit union, your chances of getting a loan there are better than at other lending institutions. Your monthly payments are usually made by payroll deduction, reducing the risk of nonpayment. Because of this, your work history and income‑debt ratio is looked at more carefully than your credit history. Credit unions also offer lower interest rates than banks or finance companies. 

E. CONSUMER PROTECTION LAWS
You can protect your credit by being aware of legal facts regarding your consumer credit protection rights.

YOU HAVE THE RIGHT:

(1)
To know the name and address of the credit-reporting agency that prepared the credit profile which was used by the subscriber to deny you credit.

(2)
To receive information from a credit-reporting agency pertaining to the nature, sub​stance, and the sources (not including investigative sources) regarding the informa​tion collected about you.

(3)
To have an attorney, credit consultant, or anyone of your choice, accompany you when visiting the office of the credit-reporting agency.

(4)
To know whom has received a report on you in the past six months, or within the pre​ceding two years, if the report was pulled for employment purposes.

(5)
To find out all information held on you, without any charge, in the event you have been denied credit or employment in the past 30 days.

(6)
To have information pertaining to you, that you disagree with, and, therefore, dis​pute, reinvestigated, and corrected or removed if inaccurate or unverified.

(7)
To place a statement in the credit reporting agency's files if you continue to dispute the accuracy of any items after a reinvestigation.

(8)
To have an updated report sent to those credit grantors who have received a report pertaining to you within the last six months.

(9)
To sue a credit agency if it willfully or negligently violates the law in reference to possible damages resulting from such an act.

(10)
To have a credit report kept from anyone who, under the law, does not have a legit​imate business need to receive that information.

(11)
Not to have adverse information pertaining to you on file or reported for over six years.

WHAT COLLECTION AGENCIES CAN NOT DO
Collection Agencies are not allowed to:

(1)
Contact you at inconvenient or unusual times or places, such as before 8:OOAM or after 9:OOPM, unless you agree.

(2)
Contact you at your place of employment if your employer doesn't approve.

(3)
Contact you after you send written notice to an agency to stop, except to state that there will be no further contact, or to notify you that specific action will be taken if that specific action is usually taken by the collector. 

(4)
Contact anyone but your attorney if you have one. Otherwise, a collector may con​tact other people only to determine where you work or live.

(5)
Tell people that you owe money, except you or your attorney.

(6)
Advertise your debt or publish a list of non-payers, except to credit bureaus.

(7)
Harass, oppress, or abuse any person, such as use of threats of violence or harm to property or reputation, use of obscene or profane language, repeated use of the tele​phone to annoy someone, or telephone without identifying themselves.

(8)
Make false statements when collecting a debt, such as falsely imply that they are an attorney or government representative, falsely imply that you have committed a crime, falsely imply that they work for a credit bureau, misrepresent the amount of debt, indicate papers are legal when they are not.

(9)
Fail to give you written notice within five days after contacting you, tell you the amount owed, the name of the creditor, and what to do if you feel you do not owe the money.

(10)
Contact you about the debt if you deny owing the debt within 30 days after being contacted, unless you are sent proof of the debt.

(11)
Imply or say that you will be arrested for nonpayment.

(12)
Say that they will take legal action unless the creditor intends to do so, and that it is legal.

(13)
Give false credit information about you to anyone.

(14) Send you official‑looking documents that appear like documents a court or agency might send.

(15) Use any false name.

(16) Deposit a postdated check before the date of the check.

(17) Make you pay for communications, such as collect calls or telegrams.

(18) Contact you by postcard that could advertise your debt.

(19)
Put anything on an envelope that shows the communication is about the collection


of a debt. For example, San Jose Collections is not an acceptable return address.

(20)
Fail to apply dollar amounts paid to the specific debts you choose.
If a Collection agency is harassing you:

1) Make a list of all calls from any collection agency. 

2) Get and write down the caller's name, phone number, agency name, and the time and date of each call. 

3) Inform them to stop contacting you.

4) Let them know that if they call again, you will contact the police and your phone company.

5) Report the agency to your provincial Corporate and Consumers Affairs office. This will place their license at risk. 

6) If you get a letter from a collection agency's law firm or lawyer, complain about harassment by that lawyer at http://www.canlaw.com/links/lawsocieties.htm
Collection Agencies do not like to sue.  If they choose to sue, they will need their client’s permission, which is usually not worth their while.

If you are a resident in Ontario, please review the Collection Agencies Act at http://www.canlaw.com/credit/collect.html

FREE LEGAL AID

Free legal‑aid services should be available in every community throughout Canada at absolutely no charge to you if you qualify.

Whether you live in a small town or large city, Community Action Center representatives will be able to assist you. These government‑sponsored centers have outreach workers who will make home visits, help you with an application, and even transport you to and from law offices at no charge to you. You can locate Community Action Agencies by referring to your telephone directory or contacting your attorney or an elected city official.

CREDIT COUNSELING SERVICES

Credit Counseling Services provides confidential consumer debt counseling services for everyone. This includes:

· free confidential financial counseling

· arrangement with creditors, through a debt management program

· budget planning

· alternatives to bankruptcy

· credit rehabilitation

NON-PROFIT CREDIT COUNSELING CENTERS IN CANADA

BRITISH COLUMBIA 

Credit Counseling Society of British Columbia
Toll Free: 1-888-527-8999 (only in BC)
Tel: 604-527-8999 Fax: 604-527-8008 

Debtors Assistance Branch
Ministry of Attorney General
Toll Free: 1-800-663-7867 (only in BC)
Victoria Tel: 250-387-1747, Fax: 250-953-4783
Burnaby: Tel: 604-660-3550, Fax: 604-660-8472
Kamloops: Tel: 250-828-4511, Fax: 250-371-3822 

ALBERTA 

Credit Counseling Services of Alberta
Toll free 1-888-294-0076 (only in Alberta)
Calgary:
Tel: 403-265-2201, Fax: 403-265-2240
Edmonton:
Tel: 403-423-5265, Fax: 403-423-2791 

SASKATCHEWAN 

Department of Justice, Provincial Mediation Board
Regina:
Tel: 306-787-5387, Fax: 306-787-5574
Saskatoon:
Tel: 306-933-6520, Fax: 306-933-7030 

MANITOBA 

Community Financial Counseling Services
Tel: 204-989-1900 Fax: 204-989-1908 

ONTARIO 

Ontario Association of Credit Counseling Services
Tel: 1-888-7IN-DEBT (746-3328) Fax: 905-945-4680 

QUEBEC 

Fédération des associations coopératives d’économie familiale du Québec
Tel: 514-271-7004 Fax: 514-271-1036 

Option-consommateurs
Tel: 514-598-7288 Fax: 514-598-8511 

NEWFOUNDLAND & LABRADOR 

Personal Credit Counseling Service
Tel: 709-753-5812 Fax: 709-753-3390 

PRINCE EDWARD ISLAND 

Department of Community Affairs
Consumer, Corporate and Insurance Services
Tel: 902-368-4580 Fax: 902-368-5355 

NOVA SCOTIA 

Port Cities Debt Counseling Society
Tel: 902-453-6510 

Access Nova Scotia
Department of Business and Consumer Services
Tel: 1-800-670-4357 (only in Nova Scotia) Fax: 902-424-0720 

NEW BRUNSWICK 

Credit Counseling Services of Atlantic Canada, Inc.
Toll Free: 1-800-539-2227 (only in New Brunswick)
Tel: 506-652-1613 Fax: 506-633-6057 

Consumer Services Officer
Consumer Affairs Branch, Department of Justice
Tel: 506-453-2659 Fax: 506-444-4494 

Family Services of Fredericton Inc.
Tel: 506-458-8211 Fax: 506-451-9437 

YUKON 

Contact Consumer Services for referral
Tel: 867-667-5111 Fax: 867-667-3609 

NORTHWEST TERRITORIES 

Consumer Services
Municipal and Community Affairs
Tel: 867-873-7125 Fax: 867-920-6343

F. FREQUENTLY ASKED QUESTIONS

I've affirmed bankruptcy last year. Is there any way to rebuild my credit without waiting 6 years?
 Most lenders will start to look at you two years after your discharge. You will still not qualify for conventional credit on our own, but with a co-signer or large down payment, it is possible to start rebuilding. Secured credit cards are also something you can get fairly easily after your bankruptcy has been discharged.

Does my credit rating in Canada continue to affect me if I move to the U.S. and become an American citizen, or will I just be basically starting over? 
You will have to start over, which is a good thing if you have bad credit in Canada!

If I pay back a “bad” debt, does my credit rating improve? 
 No. When you pay off a debt that has gone to collections, all you do is stop the creditor from taking further collection or legal action against you. But the fact that you didn’t pay your debt on time remains on your credit record.  

I am starting my own business and my personal credit is not good. Will this affect my chances of obtaining credit for my business? 
Unfortunately, yes. When starting a business, most lenders require a personal co-signer on business applications due to the business having no track record. Once the business has established credit, they will no longer require you to sign personally.

I have no credit. Does that mean I have good credit or bad credit?
Having no credit can be good or bad, depending on the situation. Many creditors view lending money to people with no track record as a risk – they don’t typically want to be the first company to lend to you. This may require you to obtain more collateral (security) or a co-signer to get a loan. But, having no credit is definitely better than having bad credit.

If I co-sign a loan for someone, am I responsible for the total amount of that loan?
Yes, both co-signers are legally responsible for the full amount of the loan and if your co-signer defaults or is late with payments it can also affect your credit rating.
 
Can a collections agency wanting money for an unpaid city parking ticket affect my credit rating? 
 Some provinces now allow unpaid fines to be reported on your credit file. Check with your local credit bureau office to see if it affects your area.
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