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Name: - Rahul Jauhari





Mobile: - +91 8175841628 / 757101 5555

Email: -rahulpcs@gmail.com
	OBJECTIVE


I have relevant experience of 5 years and total 10 years in various works. I have strong analytical abilities & communication skills. Worked and Managed to the team environment, enhanced competitive and team spirit. Also, I have good experience as an administration, Infrastructure and ITs. I am a fast learner, good team player and hard worker. So, It will be immense pleasure for me to work along with your company as by working along with you. I will be able to view the world in a better way and I make sure of it that I will really work hard and achieve my goals through your guidance.
	 CERTIFICATION


· Graduation from Allahabad University 

· Diploma in Hardware  Technology from Indian Institute of Hardware Technology

· Certification in Software Application from IIIT Lucknow.

· Certification in ‘T’ Level from CEDTI Aurangabad

· Certification in Computing (CIC) From IGNOU

· Microsoft Certified System Administrator (MCSA) on Windows Server 2003

· Knowledge of ITIL 
	
	WORK HISTORY

	DURATION
	ORGANIZATION
	DESIGNATION

	April 2014 to Till date 
	Progressive Cooperative 

Credit Society Ltd 
	Deputy Manager, Administration, Infrastructure and IT's

	June-2013 to March 2014
	Aforeserve.com Ltd.
	Cluster Head UP (E) Utter Pradesh Laptop Project 



	Nov-2007 to May-2013
	PCS Technology Ltd.
	Cluster Head Future Group BigBazaar, Pantaloons & Ware house 

	
	
	Resident Engineer at NTPC Unchahar,


	Project :
	Progressive Cooperative Credit Society Ltd.

	Position :
	Deputy Manager, Administration, HR, Infrastructure and Information Technology



	Skilled 
	I held the Charge of Administration and Support to Legal Services as Deputy Manager at Head Office, Lucknow (U.P.) and responsible for the Infrastructure Set up of all Branches and Head Office, Premise Related all Administrative Works, Insurances and Client - Based Legal (Share & Term Deposit) Services of all the branches (Lucknow, Kanpur, Varanasi, Mirzapur, Mugalsarai, Mahmoodabad, Biswan, Saharanpur in UP, Dehradun and Roorkee in Uttranchal , Bhopal in MP and Delhi.) 

I am working with a team of four people under me; one for insurance services, two for administrative services for all Branch setup and one for legal documents checking, validating with the database in our CBS and updating the errors. 

Branch Network Management (REGION) Identifying Offices that fits into company guidelines and policies. Managing Renewal, Terminations, Closures (Full Cycle).

Branch Up-Keep Management: Timely maintenance of branch interior, signage etc.

Facility Management: House Keeping, Travel & Accommodation Management, Telecommunication, Liaison, Printing & Stationery Inventory Management,  Dispatch Management.

Annual Maintenance Contract Management: Coordinating with various agencies for maintenance of equipment's at all branches (AC, Online UPS,EPABX, Generators, Inverters, Fire Alarm System, Projectors and CCTV etc.)

Event Management: Corporate Events Management. Involves finalization of venue, vendors, cost and entire logistics management. Support to Sales for arranging various events / training programs.

Office Interior Management: Helping corporate administration team for identifying local contractors. Supervising interior work for quality and timelines management. Managing Work Orders, Running Bills, Cost Track, Certification.

Bills Management: Managing utility and other administrative expenses bills. Keeping track of same.

Branch Admin Compliance: Visiting Branches from compliance point of view and ensuring all statutory aspects are taken care (pertaining to admin function)




	Project :
	UPLC (Laptop)  June-2013 to March 2014

	Position :
	Cluster Head  (UPLC Project Lucknow)

	Skilled 
	Calls Management in Lucknow, Varanasi, with UPLC Laptop with in the SLA

Supports on Laptop PDI ,Student demo Teacher’s training and Service center sign off 

Managing user govt. Customer and college with proper assignment of rights on resources. 
Provided training for college and support to the entire organization on software and hardware’s.

Responsible for the entire management PDI, Student demo Teacher training & Service center Sign-off 

Manage Company E-mails, Spreadsheet and Documents, all calls reports 


	Work Location 
	Allahabad ,Lucknow & Varanasi Deoria


	Major Projects Handled with PCS Technology LTD.   Nov-2007 to May-2011


	Project :
	Future Group Project Big Bazaar & Pantaloons

	N/Operating System:
	TP POS (Linux Based) REM (Windows Based) (Bizerba)

	Position :
	Cluster Head North Zone (U.P)

	
	Keep all infrastructure backbone active for SAP and other Centralize software functional, (VPN & VSAT connectivity).

Coordination with civil project team, vendors and HO/ZO IT team for new store opening, right from creation and configuration of new Databases, testing, installation of all applications and data sync process.

Consolidate daily reports & checklists of all Future Group-formats in U.P East region.

Coordinate with Service Delivery Manager & IT Team on various rollouts & operational activities of entire U.P region.

Coordinate with centralized IT-Support Team to resolve customer’s problems & issues.

Business support & initiatives - Helping operations in forming Operational procedures as well as commercial, Visual Merchandiser, HR, SCM and other departments.

Get the user training program conducted by Store IT to all representatives from store departments - All applications, Impart understanding of Application features, tools, enhancements.

Asset Management, Vendor lassoing & development – AMC Schedules, Procurement of hardware, consumables.

Keep tracking of all Databases synchronization process with the Central Server.

Smooth running of Applications and Maintenance – SAP, Retail Enterprise Manager, Gift Voucher, Plutus (AXIS, HDFC and ICICI Bank) and other s/w.

Team Building- IT Team (multi store locations) coordination within/between teams and personal development of members.

	Work Location 
	Lucknow, Kanpur & Allahabad (Big bazaar & Pantaloons)


	Project :
	NTPC Ltd. UNCHAHAR 

	Position :
	Project Leader cum Technical Support L2

	Skilled 
	Technical Support for Dynamic & Static IP Configurations on Beetle Modems.

Level 2 Supports on LAN\WAN, ISDN, PPP, TCP/IP Protocol, Dial up and emails

Installation and Maintaining Local Area Network in the office. 

Managing user profiles with proper assignment of rights on resources. 

Taking the back-up (Acronis True Image) such as Daily, Weekly and Monthly of the entire client PCs.

Provided technical support to the entire organization on software and hardware’s.

Updating Operating System, Antivirus, Service and Packs. 

Installation and up-gradation of hardware and software. 

Responsible for the repair and maintenance of 450 desktops, Laser printers, DeskJet Printer, DMP, Office jet & MFD

Manage Company E-mails, Spreadsheet and Documents, Payment.

	Work Location 
	NTPC Unchahar Plant Site, Admin Building, Township, Hospital and IT


	Project :
	TATA MOTORS LTD Lucknow 

	Position :
	Team Leader (EUS)

	Skilled 
	Supports on BMC call logging and SLA Management.

Installation and Maintaining Local Area Network in the office. 

Managing user profiles with proper assignment of rights on resources. 

Taking the back-up (Ghost, Acronics) such as Daily, Weekly and Monthly of the entire client PCs.

Provided technical support to the entire organization on software and hardware’s.

Updating Operating System, Antivirus, Service and Packs. 

Installation and up-gradation of hardware and software. 

Responsible for the repair and maintenance of 450 desktops, Laser printers, DeskJet Printer, DMP, Office jet & MFD

Manage Company E-mails, Spreadsheet and Documents, Payment



	Work Location 
	TATA Motors Plant Admin Building, IT Marco polo & Area Office  


Technical Skills: Operating System: Microsoft Dos, Windows 9x/ NT/ 2000/ XP/ 2003/ Red hat Linux 9, Fedora Core.
Networking: Fast Ethernet, TCP/IP, Telnet, FTP, Intranet, LAN / WAN, Virtual Private Networks.Remote Computing via Telnet, PC – Any ware, VNC, Windows XP Remote Desktop & Remote Administrator, proxy Server Installation and Configuration. 
Installation: Windows 97/98/2000/XP/Vista/W7/ 2003/2008 Linux Red hat 8, 9, Fedora Core 6, 9, 10, Sues Linux, Installation of Norton Antivirus, MacAfee, Hardware Drivers & Service Packs, updates etc. HP Printer and Scanners.
Software: Microsoft Office 97/XP/2000/2003, 2007 Acronis True Image Backup & Data Recovery. FTP Applications, Remote Login (Remote Desktop, VNC & Putty), CRM (Customer Relationship Management). Audio & Video Recording (TV Tuner) and Editing, Corel Draw X3 & Image Editing. Basic Practical Knowledge of C, C++, Java & Microsoft SQL Server 7.0.

Hardware: Dell, Compaq and IBM Desktops assemble & Installation , PC Cards like NIC, Audio, Video,  Hard-Disk, CD – DVD Writers, RAM, Printer & Scanners and Bios Support.
	PERSONAL PROFILE


Father’s Name


:
Shri Vinod Jauhari

Date of Birth


:
18 August 1979

Sex



: 
Male

Nationality


: 
Indian

Marital Status


:
Married 

Permanent Address

:
B-1100 GTB Nagar Kareli Allahabad211 016

Local Address


:
647-B/P020, Jankipuram Garden near green way public inter 





college Lucknow – 226 021

