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Chapter 10     Test Bank    10-3

Chapter 10—The Order Entry/Sales (OE/S) Process
MULTIPLE CHOICE

1.
The order entry/sales (OE/S) process is part of the __________ cycle.

	a.
	revenue

	b.
	expenditure

	c.
	conversion

	d.
	general ledger/financial reporting


ANS:



2.
Sales event data enter the general ledger through the:

	a.
	purchases and cash disbursements process

	b.
	production and human resources process

	c.
	billing/accounts receivable and cash receipts process

	d.
	human resource process


ANS:



3.
In addition to the warehousing function, the three primary departments that you would expect to be part of a typical order entry/sales (OE/S) process are:

	a.
	sales order, shipping, and credit

	b.
	sales order, shipping, and accounts receivable

	c.
	sales order, credit, and accounts receivable

	d.
	credit, shipping, and accounts receivable


ANS:


4.
When the sales order department acknowledges a customer order, it is an example of a:

	a.
	vertical information flow

	b.
	horizontal information flow

	c.
	both vertical and horizontal information flow

	d.
	neither vertical nor horizontal information flow


ANS:


5.
The OE/S process addresses the decision needs of managers of various sales and marketing functions through the use of:

	a.
	vertical information flows

	b.
	horizontal information flows

	c.
	both vertical and horizontal information flows

	d.
	neither vertical nor horizontal information flows


ANS:


6.
Which of the following statements related to ERP support for horizontal information flows in the OE/S process is false?

	a.
	Once the sales order department releases the order to credit approval, the document would be automatically routed electronically to the credit department and queued for their approval.

	b.
	Once the shipping department releases the shipment, the information would be entered into the ERP system at the shipping location to record the order as shipped. 

	c.
	An ERP system requires the business to change the information flows of the business process.

	d.
	The sales order department’s response to the customer would be automatically triggered by the ERP system. 


ANS:


7.
Which is an example of vertical reporting by the order entry/sales (OE/S) process?

	a.
	The credit manager notifies sales order processing that a customer's credit has been approved.

	b.
	Sales by geographical region are reported to the manager of customer sales and service.

	c.
	The shipping department notifies sales order processing of all shipments made for a particular period of time.

	d.
	The sales order department acknowledges a customer order.


ANS:


8.
The CIO of a business, in an effort to support better customer service, would likely install a(n):

	a.
	customer data retrieval system

	b.
	customer relationship management system

	c.
	enterprise resource planning system

	d.
	value added network


ANS:


9.
Which of the following data flows is likely to be internal to the order entry/sales (OE/S) process as opposed to running to or from an external entity?

	a.
	picking ticket

	b.
	customer inquiry

	c.
	inventory allocation

	d.
	customer acknowledgment


ANS:


10.
A process for out-of-the-ordinary or erroneous events is called:

	a.
	exception routine

	b.
	summary report

	c.
	corrective routine

	d.
	normal routine


ANS:


11.
In a logical DFD for the order entry/sales (OE/S) process, which of the following data stores would you expect to be updated by the process respond to customer requests?

	a.
	customer master data

	b.
	accounts receivable master data

	c.
	marketing data

	d.
	inventory master data


ANS:


12.
In a logical DFD for an order entry/sales (OE/S) process that is separate from the billing/accounts receivable/cash receipts process, which of the following data stores is least likely to interact with the process respond to customer requests?

	a.
	customer master data

	b.
	accounts receivable master data

	c.
	marketing data

	d.
	inventory master data


ANS:


13.
In a logical DFD for the order entry/sales (OE/S) process, which of the following data stores is least likely to interact with the process validate customer order?

	a.
	customer master data

	b.
	accounts receivable master data

	c.
	marketing data

	d.
	inventory master data


ANS:


14.
In a typical order entry/sales (OE/S) process, validating a customer order likely would involve all of the following processes except:

	a.
	checking the customer's credit

	b.
	verifying inventory availability

	c.
	completing the sales order

	d.
	completing the picking ticket


ANS:


15.
Before a shipping notice is prepared by shipping personnel, they should match the details of which of the following pairs of data flows?

	a.
	The picking ticket and a copy of the sales order earlier sent to shipping from the order entry department.

	b.
	The completed picking ticket and a copy of the sales order earlier sent to shipping from the order entry department.

	c.
	A copy of the sales order earlier sent to shipping from the order entry department and the bill of lading.

	d.
	The completed picking ticket and the bill of lading.


ANS:


16.
According to the logical flow diagrams of the OE/S system, which of the following data stores provides data to the system but is not updated by it?

	a.
	shipping notice data

	b.
	sales order master data

	c.
	marketing data

	d.
	customer master data


ANS:


17.
According to the logical flow diagram, which external entity provides data to the OE/S process?

	a.
	customer

	b.
	billing/accounts receivable/cash receipts process

	c.
	carrier

	d.
	inventory process


ANS:


18.
In the OE/S process, standing data are most likely to be retrieved from the:

	a.
	sales order master data

	b.
	accounts receivable master data

	c.
	shipping notice data

	d.
	customer master data


ANS:


19.
For a typical order entry/sales (OE/S) process to check a customer's credit, all of the following data stores likely would be consulted except the:

	a.
	inventory master data

	b.
	customer master data

	c.
	accounts receivable master data

	d.
	sales order master data


ANS:


20.
A document that is used when filling a sales order to authorize the movement of goods from a warehouse to shipping is called a:

	a.
	shipping order

	b.
	packing slip

	c.
	picking ticket

	d.
	blind authorization


ANS:


21.
In an order entry/sales (OE/S) process, you could expect that a copy of the sales order would be sent by the OE/S process to the __________ in order to inform that entity to expect a subsequent shipping notice from the shipping department.

	a.
	the billing/accounts receivable/cash receipts process

	b.
	the customer

	c.
	the general ledger process

	d.
	the warehouse


ANS:


22.
At the time that the shipping notice is prepared and disseminated, two data stores within the order entry/sales (OE/S) process normally are updated. Those two data stores are the:

	a.
	customer and accounts receivable master data

	b.
	accounts receivable and sales order master data

	c.
	accounts receivable master and shipping notice data

	d.
	sales order master and shipping notice data


ANS:


23.
Which of the following documents represents a formal "contract" between two parties?

	a.
	shipping's inventory notification

	b.
	packing slip

	c.
	customer acknowledgment

	d.
	bill of lading


ANS:


24.
Which of the following data stores is designed primarily to serve the vertical information needs of the organization rather than the horizontal information flows?

	a.
	inventory master data

	b.
	marketing data

	c.
	shipping notice data

	d.
	customer master data


ANS:


25.
Which of the following data is least likely to be stored in the customer master data?

	a.
	customer number

	b.
	billing address

	c.
	ship-to address

	d.
	open invoices


ANS:


26.
Records are generally transferred from the sales order master data to the sales order history data when:

	a.
	a sales transaction is recorded

	b.
	goods have been shipped

	c.
	outstanding accounts receivable are paid

	d.
	an order has been picked from the warehouse


ANS:


27.
Which document may show a number of items which is different from the number of items actually shipped to a customer?

	a.
	picking ticket

	b.
	bill of lading

	c.
	sales order

	d.
	packing slip


ANS:


28.
In an entity-relationship (E-R) diagram for the order entry/sales (OE/S) process, you would expect that the word fills would appear in the diamond showing the relationship between which of the following pairs of entities?

	a.
	CUSTOMER and SALES ORDER

	b.
	CUSTOMER and SHIPMENT

	c.
	SALES ORDER and SHIPMENT

	d.
	SALES INVOICE and SHIPMENT


ANS:


29.
The OE/S process of a business ships all the items listed on a picking ticket on a single shipment.  The relationship between the customer and shipment entities would be:

	a.
	1:1

	b.
	1:N

	c.
	N:M

	d.
	N:1


ANS:


30.
Which of the following attributes would not be contained in the related relational table?

	a.
	customer_street attribute in the Customers relation

	b.
	quantity_on_hand in the Inventory relation

	c.
	shipping_company in the Sales Order relation

	d.
	invoice_total in the Sales Order relation


ANS:

31.

In a database containing (among others) four relations--CUSTOMERS, SALES ORDERS, SALES_ORDER Line item INVENTORY, and SHIPMENTS--you would expect that a combination of the SO_No and Item_No attributes would be the primary key for the __________ relation.

	a.
	CUSTOMERS

	b.
	SALES ORDERS

	c.
	SALES_ORDER Line item INVENTORY

	d.
	SHIPMENTS


ANS:


32.
The inventory master data should be updated to reflect a sale when:

	a.
	the customer's credit is approved

	b.
	the order is shipped

	c.
	the order is picked

	d.
	the order is accepted


ANS:

33.

Which of the following goals is not an example of a process goal of the typical order entry/sales (OE/S) process?

	a.
	to provide timely responses to customer inquiries

	b.
	to provide timely acknowledgments of customer orders

	c.
	to provide timely updates to general ledger accounts

	d.
	to provide timely shipments of goods to customers


ANS:


34.
Assume you are constructing a control matrix for an order entry/sales (OE/S) process that is separate from the billing/accounts receivable/cash receipts and inventory process. The resources that are of critical interest in achieving the operations system goal of ensure security of resources normally are the customer master data and:

	a.
	the cash asset

	b.
	the inventory asset

	c.
	the accounts receivable master data

	d.
	the inventory master data


ANS:


35.
In constructing a control matrix for an order entry/sales (OE/S) process, the two principal data inputs to the information system likely would be:

	a.
	customer inquiries and sales order inputs

	b.
	customer inquiries and shipping notice inputs

	c.
	sales order and shipping notice inputs

	d.
	sales order and picking ticket inputs


ANS:


36.
When a data store is described as being independent, it implies that someone other than the person doing the event processing should:

	a.
	audit the data

	b.
	perform data maintenance

	c.
	be responsible for data updates

	d.
	have specific authorization authority


ANS:


37.
Which of the following application control plans for the order entry/sales (OE/S) process is the best example of applying the pervasive control plan segregation of duties, discussed in Chapter 8?

	a.
	Independent customer master data maintenance

	b.
	Enter data close to the location where customer order is prepared

	c.
	Packing slip tickler file

	d.
	Completed picking ticket file


ANS:


38.
The file most important for ensuring validity of inputs is the:

	a.
	customer master data

	b.
	accounts receivable master data

	c.
	marketing data

	d.
	completed picking ticket data


ANS:


39.
The primary reason that direct entry of sales order data by sales personnel enhances efficiency is because:

	a.
	it reduces the likelihood of erroneous data being input

	b.
	sales personnel can enter data faster than data entry clerks

	c.
	fewer data items need to be entered by sales personnel

	d.
	the need for data entry clerks is eliminated


ANS:


40.
The control plan customer existence check is directed primarily toward achieving the information process control goal of ensuring:

	a.
	sales order input validity

	b.
	sales order input accuracy

	c.
	sales order input completeness

	d.
	sales order update completeness


ANS:


41.
A data that exists solely to ensure effectiveness of operations is the:

	a.
	independent pricing data

	b.
	packing slip tickler data

	c.
	completed picking ticket data

	d.
	sales order data


ANS:


42.
The control plan independent shipping authorization helps to achieve both the operations process control goal of resource security for inventory and the information process control goal of:

	a.
	sales order input validity

	b.
	sales order input accuracy

	c.
	shipping notice input validity

	d.
	shipping notice input accuracy


ANS:


43.
In the OE/S process, the document that represents an independent authorization to ship goods to the customer is the:

	a.
	bill of lading

	b.
	packing slip

	c.
	customer acknowledgment

	d.
	sales order


ANS:


44.
Maintaining a tickler file of sales order copies in the shipping department helps to achieve the information process control goal of:

	a.
	sales order input accuracy

	b.
	sales order input completeness

	c.
	shipping notice input accuracy

	d.
	shipping notice input completeness


ANS:


45.
Which of the following control plans is intended to document that authorized inventory transfers between the warehouse and the shipping department have actually been made?

	a.
	packing slip tickler data

	b.
	completed picking ticket data

	c.
	independent shipping authorization

	d.
	one-for-one checking of goods, picking ticket, and packing slip


ANS:


46.
A control designed to contribute to the input accuracy of shipping notices is:

	a.
	preformatted screens

	b.
	digital signatures

	c.
	online prompting

	d.
	programmed edit checks


ANS:


47.
In the OE/S process described in the text, input completeness for sales orders is aided by using:

	a.
	preformatted screens

	b.
	interactive feedback checks

	c.
	programmed edit checks

	d.
	online prompting


ANS:

COMPLETION

1.
One of the primary functions of the ____________________ is to create information flows which support the repetitive work routines of the sales order, shipping, and credit departments.
ANS:


2.
A(n) ____________________ form is a business document that captures vital customer and order data and facilitates the credit-granting and shipment functions of the order entry/sales (OE/S) process.
ANS:




3.
____________________ are designed to provide detailed data for a specific set of users while avoiding the costly development and extensive time delays that come from the development of a comprehensive data warehouse.
ANS:




4.
A __________________________________ is designed to manage all the data related to customers, such as marketing, field service, and contact management data.
ANS:


5.
When a source document provides authority for a business activity to occur, the source document is said to ____________ the activity.
ANS:




6.
If a check of the inventory master data shows that the goods requested on a customer order are not in stock, an exception routine called a(n) ____________________ is initiated.
ANS:




7.
A(n) ____________________ authorizes the warehouse to remove goods from the warehouse and send them to the shipping department.
ANS:




8.
A(n) ____________________ is affixed to the inventory package sent to the customer and identifies the customer and the contents of the package.
ANS:




9.
____________________ are sent to customers to notify them that their orders have been accepted and to inform them of the expected shipping date.
ANS:


10.
A(n) ____________________ is the document representing the contract between the shipping company and the common carrier.
ANS:



11.
The ____________________ data is a repository of a variety of sales-oriented data, some of which results from event processing and some of which does not produce event data, such as a customer inquiry.
ANS:




12.
The ____________________ data normally contains standing data about each customer, such as name, billing and ship-to addresses, and telephone number.
ANS:



13.
The ____________________ is a data store that contains data identifying the particular characteristics of each customer.
ANS:


14.
The ____________________ file provides an audit trail of authorized inventory transfers made between the warehouse and the shipping department.
ANS:


15.
Records in the ____________________ master data are created upon the completion of a sales order and are closed out once the order has been shipped.
ANS:



16.
A(n) ____________________ file is one that is reviewed on a current and regular basis for the purpose of taking action to clear the items from that file.
ANS:




17.
____________________ is a control plan that involves the detailed comparison of the individual elements appearing on two source documents.
ANS:

PROBLEM

1.
Figure TB-10.1 shows a portion of the horizontal perspective of an OE/S process.  The following functional titles, data flow descriptions, and external entities have been omitted.

	Functional Titles

	A.
	Credit department

	B.
	Sales order department

	C.
	Shipping department

	D.
	V.P. finance

	E.
	V.P. logistics

	
	

	Data Flow Descriptions

	F.
	Sales order department notifies shipping department of sales order.

	G.
	Credit department informs sales order department of disposition of credit request.

	H.
	Shipping department informs sales order department of shipment.

	I.
	Customer makes order-related inquiry.

	J.
	Sales order department responds to customer inquiry.

	K.
	Sales order department notifies the appropriate departments and processes that the order has been accepted.

	

	External Entities

	L.
	B/AR/CR Process

	M.
	Customer

	N.
	General Ledger


Required:

Complete Figure TB-10.1 by inserting the letter corresponding to the:

(a) functional titles into the boxes,

(b) data flows descriptions in the circles above each data flow, and  

(c) external entities in the circles within the box representing the relevant environment.
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2.
Figure TB-10.3 is taken from the order entry/sales (OE/S) process level 0 DFD (partial) shown in Chapter 10 of the text. It has been intentionally drawn to contain some errors of either design technique or logic.

Required:

Make corrections to Figure TB-10.3 so that it is technically and logically accurate. Draw a line through incorrect items and substitute correct wording in close proximity thereto. Do not redraw the figure. Do not add any data flows or processes.
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3.
Figure TB-10.5 is an order entry/sales (OE/S) process level 0 DFD. A narrative of the process follows.

Narrative Description
How does the process validate sales orders? First, it establishes the customer's existence and approves credit. After the credit is checked, the process verifies the availability of requested inventory. If there is a sufficient level of inventory on hand to fill the order, the order is forwarded for further processing through a data flow called "Inventory available order." If insufficient inventory exists, the order is rejected or a "back order" routine--a specific type of exception routine--is initiated. The process completes the order by adding price data, which is ascertained from the inventory master data. It then notifies the inventory process of the completed sales order. At the same time, the system updates the sales order master data to indicate that a completed sales order has been created and disseminates the sales order.

We generally expect the dissemination to include the following data flows: picking ticket, packing slip, sales order notification, and customer acknowledgment.

Required:

From the DFD in Figure TB-10.5 and the narrative description above, explode bubble 1.0 into a lower-level diagram showing the details of that process.
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4.
The narrative that follows is paraphrased from the Chapter 10 description of process 3.0 in the level 0 DFD shown in Figure TB-10.5.

Narrative Description
First, the details of the packing slip and the completed picking ticket (from Figure TB-10.5--processes 1.0 and 2.0, respectively) are matched to ensure consistency between them. If the details agree, the completed picking ticket is filed, and the matched sales order is forwarded to the next process. If the details of the data flows do not agree, the order is rejected, and the system initiates procedures for resolving any discrepancies.

When the next process receives a matched sales order, it produces and disseminates the shipping notice. The process also updates the shipping notice file and the sales order master file. We generally expect the dissemination will include the following data flows: shipping's billing notification, bill of lading, and completed packing slip.

Required:

From the DFD in Figure TB-10.5 and the narrative description above, explode bubble 3.0 into a lower-level diagram showing the details of that process.

5.
The entity-relationship (E-R) diagram in Figure TB-10.6 represents an order entry/sales process, but with the names of certain entities and relationships removed from the boxes and diamonds, respectively. In alphabetic order, the names omitted are:

	
	Entities
	
	Relationships

	•
	CUSTOMER
	•
	billed to

	•
	INVENTORY
	•
	bills for

	•
	SALES INVOICE
	•
	fills

	•
	SHIPMENT
	•
	leads to line item


Required:

Complete Figure TB-10.6 by:
	a.
	Inserting the names from the above lists into the boxes or diamonds, respectively, where they belong

	b.
	Inserting a 1 or an M or an N into each blank circle to show whether each relationship is one-to-one (1:1), one-to-many (1:M), or many-to-many (M:N)
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6.
Exhibit TB-10.1 contains the narrative Broadway Building Supply Company's OE/S process. Figure TB-10.7 shows a partially completed systems flowchart for Broadway's system.

	Broadway Building Supply Company sells building supplies (hardware, lumber, masonry products, etc.) to local contractors. 

	

	A sales and service  island,  an area approximately 20 feet by 20 feet enclosed by a counter, is located near the entrance to each store. It is staffed by four to six service representatives (reps) who assist customers in making their purchases. Many customers need to assistance in locating what they need and merely bring their purchased merchandise (along with cash or major credit card) to the island for recording. Lumber, masonry products, and other bulky items are located in a warehouse adjacent to the store. For these items, the customer tells the rep what is required and the rep does an online inquiry to determine if the items are in stock.

	

	To record a sale, a service rep uses any one of the three PCs that happens to be available. He keys in the sales date, customer's name and address, and product identification codes and quantities. This information appears on the PC screen together with product descriptions, unit prices, extended prices, and total invoice amount including sales tax, all of which are supplied by the system. The rep reviews the product descriptions for accuracy and then instructs the system to print an invoice. At the time the invoice is printed, inventory file quantities on hand are automatically reduced.

	

	Invoices are printed on a three-part, prenumbered invoice form by the single printer which is shared by the three PCs. The invoice original is placed in the sales drawer and the customer keeps the two copies (customer and warehouse).  For merchandise stocked in the store, the customer carries the merchandise with them.  For lumber and other selected items, the customer presents the warehouse copy to a warehouse employee.  The merchandise is loaded in the customer's vehicle and the warehouse copy is filed in a filled order file.  


_____________

Exhibit TB-10.1

Required:

Based on the information in the system narrative in Exhibit TB-10.1, 

a.  Complete the flowchart in Figure TB-10.7 by filling in the 8 blank items, which are indicated by a double asterisk (**).

b.  Complete a control matrix.  Include any control plan, whether mentioned, implied, or missing, that would ensure the control goals are attained.  
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7.
The following is a list of 12 control plans.

	
	Control Plans


	A.
	Enter data close to location where customer order is prepared

	B.
	Customer existence check

	C.
	Independent shipping authorization

	D.
	Completed picking ticket file

	E.
	One-for-one checking of goods, picking ticket, and packing slip

	F.
	Preformatted screens

	G.
	Interactive feedback check

	H.
	Reasonableness check

	I.
	Backup procedures (for data)

	J.
	Program change controls

	K.
	Computer librarian controls

	L.
	Personnel termination controls


Required:

Listed below are eight system failures that have control implications. On the answer line to the left of each system failure, insert the capital letter from the list above of the best control plan to prevent the system failure from occurring. A letter should be used only once, with four letters left over.

	
	SYSTEM FAILURES

	Answers
	
	

	
	
	

	_____
	1.
	A clerk logged on a purchasing system by entering the date of September 31, 2004, instead of the correct date of September 21, 2004. As a result, all purchase orders entered that day were dated incorrectly.

	
	
	

	_____
	2.
	The finished goods warehouse delivered the correct goods to the shipping department. However, a dishonest shipping clerk purposely misplaced some of the goods and short-shipped the customer. When the customer complained, the dishonest clerk claimed that the goods must have never been received from the warehouse. Since there was no way to prove otherwise, the company had to provide the additional goods to the customer, free of charge.

	
	
	

	           
	3.
	The finished goods warehouse at Belle Co. delivers goods to the shipping department, accompanied by the picking ticket. After checking the goods against the picking ticket, the shipping employee signs the picking ticket and gives it to the warehouse employee. Then the shipping department prepares a three-part shipping notice, one copy of which serves as the packing slip. A recent audit discovered that a dishonest warehouse employee had been forging picking ticket documents, thereby having goods shipped to an accomplice.

	
	
	

	_____
	4.
	Mandate Inc.'s sales representatives record customer orders on prenumbered order forms, and then forward the forms to the corporate office in Orlando for processing. J.B. Wrigley, one of Mandates top salesmen, had a very good week; he mailed 55 customer orders to the corporate office on Friday afternoon. Unfortunately, they were misplaced in the mail and did not reach Orlando until three weeks later. Needless to say, those 55 customers were more than a little displeased at the amount of time that Mandate took to fill their orders.

	
	
	

	_____
	5.
	Piper Corporation recently converted to an online order entry system. Clerks manually key in order data at one of many PCs. In the first two weeks of operation, every sales order produced by the computer was missing a "ship-to" address.

	
	
	

	          
	6.
	A former employee of the order entry department gained access to the department after hours and logged on at one of the PCs. He entered an order for an existing customer, but instructed the system to ship the goods to his home address. As a result, several thousand dollars worth of inventory was shipped to him. When the misappropriation was finally discovered, the former employee had long since left the company and had already changed his address.
	

	
	
	

	_____
	7.
	The job of one particular systems programmer includes doing maintenance programming for the order entry application. He changed the programs so that the credit checking routine was bypassed for one of the customers, a company that just happened to be owned by his cousin. The programmers cousin obtained several hundred thousand dollars worth of merchandise before his firm went bankrupt.

	
	
	

	_____
	8.
	To encourage new business, Shilling Industries adopted a new policy of shipping up to $1,500 of orders to new customers during the period in which the customer's credit was being investigated. A recently terminated order entry manager at Shilling, aware of this new policy, placed several bogus phone orders, disguised each time as a first-time customer. She made off with over $50,000 of merchandise that was shipped to her uncle's home address.



8.
The following is a list of 12 control plans.

	
	Control Plans

	A.
	Customer credit check

	B.
	Packing slip tickler file in shipping department

	C.
	One-for-one checking of the customer order and the sales order

	D.
	Populate inputs with master data

	E.
	Online prompting

	F.
	Preformatted screens

	G.
	Programmed edit checks

	H.
	Protection tabs, doors, rings

	I.
	Internal labels

	J.
	Application documentation

	K.
	Segregation of duties


Required:

Listed below are nine statements describing either the achievement of a control goal (i.e., a system success) or a system deficiency. On the answer line to the left of each description, insert the capital letter from the list above of the best control plan to achieve the desired goal or to address the system deficiency described. A letter should be used only once, with two letters left over.

	
	
	CONTROL GOALS OR SYSTEM DEFICIENCIES

	Answers
	
	

	          
	 1.
	Addresses the information systems control goals of both accuracy of input and completeness of input.

	
	
	

	_____
	 2.
	Should have precluded the erasure of the customer master data by an inexperienced computer operator.

	
	
	

	          
	 3.
	Results in the efficient employment of resources by providing detailed instructions to computer operations personnel for running production jobs.

	
	
	

	_____
	 4.
	Helps to ensure the operations systems goal of timely shipment of goods to customers.

	
	
	

	_____
	 5.
	Results in the efficient employment of resources. When the order entry clerk keys in the customer number, the computer program supplies the customer name, billing address, and other standing data about the customer.

	
	
	

	          
	 6.
	Could have prevented the input of inconsistent data elements, such as entering a tax code for a customer to whom sales are normally nontaxable.
	

	
	
	

	_____
	 7.
	Meets both the operations system goal that sales are made only to creditworthy customers and the information systems control goal of validity of sales order transactions.

	
	
	

	          
	 8.
	Helps to achieve the information systems control goal of accuracy of input by providing interactive dialogue with the data entry person.

	
	
	

	_____
	 9.
	Helps to achieve the information systems control goal of accuracy of input by assuring that dates are entered as MM/DD/YY.
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