Eric Paulek
411 Newsletter
Editor
11300 Rockville Pike, #1100
Rockville
MD
20852-3035
301-816-8950
301-816-8945





Technology Editor
ABA Banking Journal

345 Hudson St.
New York
NY
10014
 --

 




Hugh Bishop
Aberdeen Group
VP
1 Boston Place
Boston
MA
02108
617-723-7890
617-723-7897
dines@aberdeen.com 




Bill Hills
Aberdeen Group, Inc.
Senior Analyst
One Boston Place
Boston
MA
02108
617-854-5232

 




Tynthia Jones King
Ability Magazine

1001 W. 17th St.
Costa Mesa
CA
92627
949-854-8700
949-548-5966
ability@pacbell.net 




Karen Yanker
ACS Communications Industry Services

2828 N. Haskell
Dallas
TX
75204
214-841-8461
214-827-8727
karen_yanker@acs-inc.com 




John Vacirca
AFSMI

1342 Colonial Blvd., #25
Fort Myers
FL
33907
941-275-7887
941-275-0794
rchurchill@afsmi.org 




Mark Young
American Journal of Electronic Medicine
Associate Editor
3409 Shelburne Road
Baltimore
MD
21208
410-764-8181
410-764-6226
ajem@juno.com 




Michael Joseph
American Journal of Electronic Medicine
Editorial Assitant
3409 Shelburne Road
Baltimore
MD
21208
410-764-8181
410-764-6226
 




Peggy Menconi
AMR Research
Research Director
2 Oliver St.
Boston
MA
02190
617-574-5174
617-542-5670
pmenconi@amrresearch.com 




Henry Dortmans
Angus Telemanagement Group, Inc.

8 Old Kingston Road
Ajax
ON
L1T 2Z7
905-686-5050
905-686-2655
dortmans@angustel.ca 




Ian Angus
Angus Telemanagement Group, Inc.

8 Old Kingston Road
Ajax
ON
L1T 2Z7
905-686-5050
905-686-2655
ianangus@angustel.ca 




John Oberteuffer
ASR News
President
1775 Massachusetts Ave
Lexington
MA
02173
781-862-8185
781-863-8790
 




Kate Coggswell-Carr
ASR News
Editor
1775 Massachusetts Ave
Lexington
MA
02173
781-861-6680
781-863-8790
 




Tracey S. Roth
Assistant Editor
Call Center Solutions Magazine
1 Technology Plaza
Norwalk
CT
06854
203-852-6800
203-866-3326
troth@tmcnet.com 




Diane Duston
Associated Press
Telecommunications Reporter
2021 K St. Nw
Washington
DC
20006-1082
202-828-6449
202-828-6422
 




James Wilson
Associated Press

230 North Michigan Ave.
Chicago
IL
60601
312-781-0500

 




Rick Gladstone
Associated Press
Business Editor
50 Rockefeller Plaza
New York
NY
10020
212-621-1685
212-246-2402
 




Brian Webster
Association of Internet Professionals

760 Market St.
San Francisco
CA
94102
415-243-8900
415-284-1482
bwebster@association.org 




Megan Monson
AT&T Call Center Quarterly

P.O. Box 1670
Myrtle Creek
OR
97457
541-863-5267
541-863-5941
 




Nancy Henigson
Audiotex News

PO Box 220214
Great Neck
NY
11022-0214
516-735-3398
516-735-3682
 




Larry Podell
Audiotext Directory & Buyers G
Editor
P.O. Box 25929
Los Angeles
CA
90025
213-208-3578
213-479-0654
 




Paul Anderson
Author
Call Centers
7611 Crescendo
Houston
TX
77040
713-937-4125
713-937-4102
73113.3352@compuserve.com 




Joanna Kolar
Bank Technology News

Eleven Penn Plaza
New York
NY
10001-2006
 --

 




Technology Editor
Bank Technology News

Eleven Penn Plaza
New York
NY
10001
 --

 




Jim Ashborn
Benjamin Group

c/o: Amdahl Corporation
Campbell
CA
95008
408-559-6090
408-559-6188
 




James G. Kobielus
Burton Group
Analyst
6006 John Roccata Ct.
Alexandria
VA
22310
703-924-6224

jkobielus@tbg.com 




Edwin Mier
Business Communications Review
President-Mier Communications
99 Hightstown Road
Princeton Junction
NJ
08550
609-275-7311
609-275-8813
ed@mier.com 




Eric Krapf
Business Communications Review

950 York Road., #203
Hinsdale
IL
60521
630-986-1432
630-323-5324
 




Fred Knight
Business Communications Review
Editor
950 York Road, ##203
Hinsdale
IL
60521-2939
630-986-1432
630-323-5324
 




Lisa D'Agostino
Business Communications Review
Marketing Communications
99 Hightstown Road
Princeton Junction
NJ
08550
609-275-7311
609-275-8813
lisa@mier.com 




Rob Smithers
Business Communications Review
VP of Technology
99 Hightstown Road
Princeton Junction
NJ
08550
609-275-7311
609-275-8813
rob@mier.com 




Elizabeth Sutherland
Business Opportunities Journal
Editor
P.O. Box 60762
San Diego
CA
92166
619-223-5661
619-223-1705
boj@boj.com 




Rick Bockes
Business Talkradio.Net
Vice Presidet
4872 Tobacco Way
Woodbridge
VA
22193
703-878-3833
703-878-3356
rbockes@businessalkradio.net 




Amy Cortese
Business Week
Department Editor, Software
1221 Ave. of the Americas
New York
NY
10020
212-512-4735

 




Stephen Wildstrom
Business Week
Technology Reporter
1200 G St. NW
Washington
DC
20005
202-383-2203
202-383-2125
 




Alan Joch
BYTE Magazine
Senior Editor, Features
One Phoenix Mill Lane
Peterborough
NH
03458
603-924-9281
603-924-2550
 




Chris Barr
c/net
Senior Writer
150 Chestnut St.
San Francisco
CA
94111
415-395-7805
415-395-7815
 




Jai Singh
c/net
Editor
150 Chestnut St.
San Francisco
CA
94111
415-395-7805
415-395-7815
 




Rafe Needleman
c/net
Editor
150 Chestnut St.
San Francisco
CA
94111
415-395-7805
415-395-7815
 




Tracy S. Roth
C@LL CENTER Solutions
Assistant Editor
1 Technology Plaza
Norwalk
CT
06854
203-295-2000
203-866-3326
troth@tmcnet.com 




Stephen C. Paulov
Cabling Business

12035 Shiloh Road
Dallas
TX
75228
 --

 




Brian Strachman
Cahners In-Stat Group

6909 East Greenway Parkway
Scottsdale
AZ
85254
602-483-4454
602-483-0400
brians@instat.com 




Paul Stockford
Cahners In-Stat Group
Dir., Telecom Research
6909 East Greenway Parkway
Scottsdale
AZ
85254
602-483-4448
602-483-0400
pstockford@cahners.com 




Madeline Bodin
Call Center

12 West 21st St.
New York
NY
10010
 --

 




Paul Liptrot
Call Center Europe
Editor
P.O. Box 220
Surrey

KT12 1YQ
44-1932-254400
44-1932-240294
 




Raj Wathani
Call Center Europe

PO 220
Surrey

KT121YQ
44-1932-254400

 




Ellen Greene
Call Center Learning Solutions

4990 Discovery Point
Discovery Bay
CA
94514-
925-513-1010
925-516-2519
egreene@ix.netcom.com 




Brendan Reed
Call Center Magazine
Writer
12 West 21st St.
New York
NY
10010
212-691-8215
212-691-1191
 




Mary Lenz
Call Center Magazine
Editor-in-Chief
12 West 21 St.
New York
NY
10010
917-305-3319
212-691-1191
mary@callcentermagazine 




Milton Allimadi
Call Center Magazine
Writer
12 West 21 St.
New York
NY
10010
917-305-3319
212-691-1191
milton@callcentermagazine.com 




Dr. Gene Swystun
Call Center Management Assoc.
President
8900 Rock Creek Road
Placerville
CA
95667
530-676-1367
530-676-1368
 




Dr. Gene Swystun
Call Center Management Association

8900 Rock Creek Road
Placerville
CA
95667
530-622-2466
530-622-2467
gswystun@innercite.c 




Greg Levin
Call Center Management Review
Editor
9 Market St., Apt. 2
Northampton
MA
01060
413-584-8343
413-584-6883
glevin@ccmreview.com 




Julia Mayben
Call Center Management Review

PO Box 6523
Annapolis
MD
21401-0253
 --
413-584-6883
 




David Hadobas
Call Center Network Group

P.O. Box 1728
Arlington
TX
76004-1728
817-424-5636
817-275-5530
 




Paul Hebner
Call Center Network Group
Executive Vice President
P. O. Box 1728
Arlington
TX
76004-1728
405-359-7650
405-359-7006
phebner@MCIONE.com 




Keith Dawson
Call Center News Service
Editor
335 Court St., #114
Brooklyn
NY
11231
718-788-6220
718-788-7712
 




Keith Dawson
Call Center News Service
Editor
335 Court St., #114
Brooklyn
NY
11231
718-788-6220
718-788-7712
keith@callcenternews.com 




Matthew Vartabedian
Call Center Solutions Magazine
Technology Editor
1 Technology Plaza
Norwalk
CT
06854
203-852-6800
203-866-3326
mvartabedian@tmcnet.com 




Tracey S. Roth
Call Center Solutions Magazine
Assistant Editor
1 Technology Plaza
Norwalk
CT
06854
203-852-6800
203-866-3326
 




Paul Anderson
Call Centers
Author
7611 Crescendo
Houston
TX
77040
713-937-4125
713-937-4102
73113.3352@compuserve.com 




John Vozdik
Call Path Quarterly
Publisher
IBM Corp. Bldg 002 Dept. BVB
Research Triangle Park
NC
27709-9643
 --

 




Technology Editor
Canadian Banker

P.O. Box 348 Commerce Court West
Toronto
ON
M5L 1G2


 




Ken Mark
Canadian Business

150 Fairlawn Ave.
Toronto
ON
M5M 158
416-482-9624
416-322-4852
tcarter@edu.yorku.ca 




Ron Glen
Canadian Call Centre News
Editor
301-1200 Markham Road
Scarboroug
ON
M1H 3C3
416-439-4083
416-439-4086
 




Michael A. Mendoza
Canadian Consulate General
Canadian Consulate General
750 North St. Paul St., #1700
Dallas
TX
75201
214-922-9806
214-922-9815
michael.mendoza@dfait-maeci.gc.ca 




Graham Wood
Canadian Electronics
Editor
2005 Sheperd Ave., E. 4th Flo
Canada

M2J 5B1


 




Charmaine Burke
Canadian Marketing Association

One Concord Gate
Don Mills
ON
M3C 3N6
416-391-2362
416-391-1237
jennifer@the-cma.org 




Sharon Armstrong
Canadian Professional Sales Association

145 Wellington St., W., #610
Toronto
ON
M5J 1H8
416-408-2685
416-408-2684
sarmstrong@cpsa.com 




Mark Martin
Capital Gazette Publications
MGR, New Technologies
2000 Capital Dr.
Annapolis
MD
21401
410-268-5000
410-268-4643
ibmark@annap.infi.net 




Rama Swami
Catalog Age

11 Riverbend Dr. S.
Stamford
CT
06907-0949
 --

 




John Mondello
CBS News Network

630 North McClurg Court
Chicago
IL
60611
312-951-3313
312-951-3321
 




Alison Harris
CC News
Publisher
106 Lafayette St.
Yarmouth
ME
04096
207-846-0600
207-846-0657
aharris@ccnews.com 




Bernie Monegain
CC News
Editor
106 Lafayette St.
Yarmouth
ME
04096
207-846-0600
207-846-0657
 




Bernie Monegain
CC News
Editor
106 Lafayette St.
Yarmouth
ME
04096
207-846-0600
607-846-0657
bmonegain@ccnews.com 




Sarah Jane Slezak
CC News
Managing Editor
106 Lafayette St.
Yarmouth
ME
04096
207-846-0600
207-846-0657
 




Mary Chalk
CCMA-Canada

c/o 755 Krosno Blvd.
Pickering
ON
L1W 1B5
905-420-6076
416-293-4912
marymdc@aol.com 




Rhonda Wickham
Cellular Business
Editorial Director
P.O. Box 12901
Overland Park
KS
66282-2901
913-341-1300
913-967-1905
 




John Xenakis
CFO Magazine
Technology Editor
253 Summer St., 3rd Floor
Boston
MA
02210
 617 -345 -9700

 




Linda Carpenter
Chaners Publishing Assoc. LP

8601 Georgia Ave.
Silver Spring
MD
20910
 --

 




Pamela Wheatley
CHEN PR, Inc.

1601 Trapelo Rd.
Waltham
MA
02154
781-466-8282
781-466-8989
pwheatley@chenpr.com 




Laticia Greggs
Chicago Defender
Editor
2400 South Michigan Ave.
Chicago
IL
60616
312-225-2400
312-225-9231
 




Richard Babcock
Chicago Magazine

500 N. Dearborn
Chicago
IL
60610
312-222-8999
312-222-0699
 




Patricia Suckow
Chicago Post Newspapers

PO Box 18444
Chicago
IL
60618
773-862-5100

 




Lilah Lohr
Chicago Tribune

435 North Michigan Ave.
Chicago
IL
60611
312-222-3232
312-222-3143
 




Tom Field
CIO Communications, Inc.
Staff Writer
492 Old Connecticut Path
Framingham
MA
01701-4589
508-935-4011
508-879-7784
 




Abbie Lundberg
CIO Magazine

492 Old Connecticut Path
Framingham
MA
01701-9208
 --

 




Derek Slater
CIO Magazine
Senior Writer
492 Old Connecticut Path
Framingham
MA
01701
508-935-4213
508-879-7784
 




Leigh Buchanan
CIO Magazine

492 Old Connecticut Path
Framingham
MA
01701-9208
 --

 




Meg Mitchell
CIO Magazine







mmitchell@cio.com 




Richard Pastore
CIO Magazine

492 Old Connecticut Path
Framingham
MA
01701-9208
 --

 




Paul Zimbrakos
City News Bureau

35 East Wacker Dr.
Chicago
IL
60601
312-782-8100
312-201-0603
 




Susan Malinowski
CLTV News-Chicagoland Television

2000 York Road
Oak Brook
IL
60521
630-368-4000
630-368-4468
 




Ted Holsteen
CNBC

141 West Jackson
Chicago
IL
60604
312-663-9302
312-663-9344
 




David Sager
CNN
Business Reporter
6430 Sunset Blvd., #300
Los Angeles
CA
900028
213-993-5000
213-993-5081
 




Jeff Flock
CNN (Cable News Network)

435 North Michigan Ave.
Chicago
IL
60611
312-645-8555
312-645-8560
 




Eric Friedberg
Cohen Friedberg Associates

140 Crafts St. #100
Newton
MA
02460
617-965-0279
617-965-0279
 





Collections and Credit Risk

300 Wacker Dr.
Chicago
IL
60606
 --

 




Dr. Amitan Dutta'roy
Com Biz Press
Editor
182-30 Wexford Terrace
Jamaica
NY
11432
718-297-9623
718-297-9623
a.dutta-roy@ieee.org 




A.V. Nelson
Communication News
Group Publisher
2504 N. Tamiami Trail
Nokomis
FL
34275
941-966-9521
941-966-2590
 




Michael Keenan
Communication News

2504 N. Tamiami Trail
Nokomis
FL
34275
941-966-9521
941-966-2590
mike@comnews.com 




Ripley Hotch
Communication News

2504 N. Tamiami Trail
Nokomis
FL
34275
941-966-9521
941-966-2590
ripley@comnews.com 




Greg Enright
Communications & Networking Journal

2005 Sheppard Ave. E
Willowdale
ON
M2J 5B1
416-497-9562
416-497-0056
 




Roy F. McEnerney
Communications Management Assoc.

PO Box 591
Latham
NY
12110
 --

 




Curt Harler
Communications News
Editor
12936 Falling Water Rd.
Strongsville
OH
44136
440-238-4556
440-238-4556
 




Ripley Hotch
Communications News
Editor
2504 N. Tamiami Trail
Nokomis
FL
34275
941-966-9521
941-966-2590
ripley@comnews.com 




Diane Crawford
Communications Of The Acm
Editor
428 East Preston St.
Baltimore
MD
21202
800-638-6423
212-869-0481
 




Ronald Hranac
Communications Technology

1900 Grant St., #720
Denver
CO
80203
303-839-1565
303-839-1564
 




Hesh Wiener
Computer & Communications Buyer
Editor
110 Greene St., #1101
New York
NY
10012-3830
212-334-9750
212-334-9491
 




Ian Johnson
Computer Dealer News (CDN)
Editor
2005 Sheppard Ave. E Fl 4
Willowdale
ON
M2J 5B1
416-497-9562
416-497-0056
 




Doug McLeod
Computer Industry Report

5 Speen St.
Framingham
MA
01701
508-875-5000
508-935-4271
 




Ed Sperling
Computer Reseller News
Executive Editor
One Jericho Plaza
Jericho
NY
11753
516-733-8601
516-733-8636
 




Heather Clancy
Computer Reseller News
Editor
2800 Campus Dr.
San Mateo
CA
94403
650-525-4414
650-525-4417
 




Mark C. Ferelli
Computer Technology Review
Senior Editor
420 N. Camden Dr.
Beverly Hills
CA
90210-4507
310-276-9500

 




John Jainschigg
Computer Telephony
Editor in Chief
12 West 21st St.
New York
NY
10010
917-305-3360
212-691-1191
johnj@computertelrphony.com 




Rob Archer
Computer Telephony

12 W. 21st St., 10th Floor
New York
NY
10010
212-691-8215
212-206-8630
robarcher@mcimail.com 




Meghan Leahy
Computer Telephony Magazine
Assoc. Editor
12 W. 21st St.
New York
NY
10010
212-691-8215
212-691-1191
 




Richard Grigonis
Computer Telephony Magazine

12 W. 21 St.
New York
NY
10010
212-691-8215

 




David Weldon
Computer World

500 Old Connecticut Path
Framingham
MA
01701
508-820-8166
508-875-8931
 




Paul Gillin
Computer World
Editor-in-Chief
500 Old Connecticut Path
Framingham
MA
01701
508-620-7724
508-875-8931
 




Stewart Deck
Computer World
News Editor
500 Old Connecticut Path
Framingham
MA
01701
508-820-8155
508-875-8931
 




Alter
Computerworld

500 Old Conneticut Path
Framingham
MA
01701-4649
508-879-0700
508-875-8931
 




Allen Alter
Computerworld
Senior Editor
500 Old Conneticut Path
Framingham
MA
01701-4649
508-879-0700
508-875-8931
 




Jean Bozman
Computerworld
Bureau Chief
500 Airport Boulevard, #400
Burlingame
CA
94010-1900
650-347-0555
650-347-6831
 




Liz Horwill
Computerworld

PO Box 9171
Framingham
MA
01701-9171
 --

 




Paul Barker
Computing Canada
Editor
2005 Sheppard Ave. E Fl 4
Willowdale
ON
M2J 5B1
416-497-9562
416-497-0056
 




William Rayl
Connect

3487 Braeburn Circle
Ann Arbor
MI
48108
734-973-8825
734-973-0411
 




Steve Michaels
Connections Magazine
Publisher
233 Whitepine Creek Road
Trout Creek
MT
59874
800-369-6126
406-827-4554
connect@montana.com 




Richard Purcell
Convergence
Editor
600 S. Cherry St., #400
Denver
CO
80222
303-329-3453
303-329-3453
 




Thomas Brooksher
Convergence
Publisher
600 S. Cherry St., #400
Denver
CO
80222
303-329-3453
303-329-3453
 




Roderick Kelly
Copley News Service

70 W. Madison
Chicago
IL
60603
312-857-2323
 --
 




David Snyder
Crain's Chicago Business

740 North Rush St.
Chicago
IL
60611
312-649-5411

 




John Stewart
Credit Card Management

300 S. Wacker Dr.
Chicago
IL
60606
 --

 




Kevin T. Higgins
Credit Card Management

300 S. Wacker Dr.
Chicago
IL
60662
 --

 




Linda Punch
Credit Card Management

300 S. Wacker Dr.
Chicago
IL
60662
 --

 




Peter Lucas
Credit Card Management

300 S. Wacher Dr.
Chicago
IL
60662
 --

 




John Seidenberg
Credit Management & Marketplace News
Editor
6318 Cavalier Corridor #100
Falls Church
VA
22044
703-256-4748
703-256-5208
busdevpubs@aol.com 




James Cruickshank
Cruickshank Report
Editor
559 17th St., #2
Brooklyn
NY
11215
718-965-9700
708-965-9700
cutlass@interport.net 




Jim Burton
C-T Link

1871 Howell Mountain Road
St Helena
CA
94574
 --

 




Bob Emmerson
CT Views-& Newletter
Editor
Park West, Sealand Road
Chester

CH1 4RN
31-40-2421886
31-40-2903421
 




Jane Murphy
CT Views-& Newsletter
Publisher
Park West, Sealand Road
Chester

CH1 4RN
44-1244-378-888
44-1244-370-011
jane.murphy@advanstar.com 




Phil Ritchie
CTCA

112 Carleton St., N.
Thorold
ON
L2V 2B2
905-680-2970
905-680-2970
pwritchie@mail.niagara.com 




Chris Donner
CTI Magazine
Associate Editor
1 Technology Plaza
Norwalk
CT
06854
203-295-2000
203-866-3326
cdonner@tmcnet.com 




Kevin Mayer
CTI Magazine
Executive Editor
1 Technology Plaza
Norwalk
CT
06854
203-295-2000
203-866-3326
kmayer@tmcnet.com 




Kevin Mayer
CTI Magazine

One Technology Plaza
Norwalk
CT
06854
203-852-6800

 




Carol Drzewianowski
CTI Magazine, Internet Telephony Mag.
Assistant Editor
1 Technology Plaza
Norwalk
CT
06854
203-295-2000
203-866-3326
cdrzewianowski@tmcnet.com 




Evan Bass
CTI News
Assistant Editor
1201 Seven Locks Road #300
Potomac
MD
20854-
301-340-7788
301-424-2098
ebass@phillips.com 




Tony Zalfirpopulos
CTI -Users Group
President
14377 Woodlake Dr. #311
Chesterfield
MO
63017
314-878-9855
314-878-9893
tonyz@ctiek.com 




Rebecca J. Ventuarelle
CTI, Internet Telephony Magazine
Editorial Assistant
One Technology Plaza
Norwalk
CT
06854
203-852-6800
203-838-4070
 




Christopher Nicoll
Current Analysis
Dir, Infrastructure Analysis
Two Pidgeon Hill Dr. #280
Sterling
VA
20165
703-404-8497
703-404-9300
cnicoll@currentanalysis.com 




David Baltaxe
Current Analysis
Sr. Research Analyst
2 Pidgeon Hill Dr., #280
Sterling
VA
20165
703-404-9200
703-404-9300
dbaltaxe@currentanalysis.com 




Eddie Hold
Current Analysis
Senior Analyst
Two Pidgeon Hill Dr. #280
Sterling
VA
20165
703-404-8259
703-404-9300
ehold@currentanalysis.com 




Erik Keith
Current Analysis
Research Associate
Two Pidgeon Hill Dr. #280
Sterling
VA
20165
703-404-9532
703-404-9300
ekeith@currentanalysis.com 




Laura Breeden
Current Analysis
Research Associate
2 Pidgeon Hill Dr., #280
Sterling
VA
20165
703-404-9200
703-404-9300
lbreeden@currentanalysis.com 




Patrick Paczkowski
Current Analysis
Research Associate
Two Pidgeon Hill Dr. #280
Sterling
VA
20165
703-404-9538
703-404-9300
patrickp@currentanalysis.com 




Ron Westfall
Current Analysis
Research Analyst
Two Pidgeon HillDr. #280
Sterling
VA
20165
703-404-4166
703-404-9300
ron@currentanalysis.com 




Jeff Morris
Customer Support Management
Senior Editor
535 Connecticut Ave.
Norwalk
CT
06854
203-857-5656
203-854-2956
jmorris@customersupportmgmt.co 




Katherine Grayson
Customer Support Management
Editor
535 Connecticut Ave.
Norwalk
CT
06854
203-857-5656
203-854-2956
kgrayson@customersupportmgmt.c 




Shirley Sax
Customer Support Management
Publisher
535 Connecticut Ave.
Norwalk
CT
06854
 203 -857 -5656

 




Larry Matte
CyberMarketing Services

908 Warren Parkway
Teaneck
NJ
07666
201-862-0186
201-837-3132
tele-info@telemkt.com 




Carl Linhardt
Cypress Research Corporation

2901 Tasman Dr.
Santa Clara
CA
95054
408-986-0444
408-486-7952
 




Paul Hurley
Cypress Research Corporation
Ceo
2901 Tasman Dr., #208
Santa Clara
CA
95054
408-986-0444
408-486-7952
 




George Haas
Daily Southtown

6901 W.159th St.
Tinley Park
IL
60477
708-633-6700
708-633-5999
 




David Dee
Dartnell's Inbound
Editor
c/o LRP Publications
Chicago
IL
60640
773-973-6921

 




Mary Jander
Data Communications Magazine

1221 Ave. of the Americas
New York
NY
10020
 --

 




Ari Greenman
Datamonitor
Marketing Manager
One Park Ave.
New York
NY
10016
212-686-7400
212-686-2626
@datamonitor. 




Colleen Beck
Datapro
Research Vice President
600 Delran Parkway
Delran
NJ
08075
 609 -764 -4547
609-764-2815
colleen.beck@gartner.com 




Patricia Lauletta
Datapro Communications
Editor
600 Delran Parkway
Delran
NJ
08075-1252
609-764-0100
609-764-2815
 




Richard Costello
DataPro Research Group
Research Director
600 Delran Parkway
Delran
NJ
08075
 --
609-764-2815
 




Allen Weiner
Dataquest
Director, Principal Analyst
251 River Oaks Parkway
San Jose
CA
95134
408-468-8645
408-954-1780
 




Christopher Thompson
Dataquest
Principal Analyst
251 River Oaks Pkwy.
San Jose
CA
95134
408-468-8632
408-954-1780
inquiry@gartner.com; 




Grace Versaci
Dataquest
Senior Analyst
56 Top Gallant
Stamford
CT
06904
203-316-3724
203-316-3379
grace.versaci@gartner.com 




Jeff Snyder
Dataquest

251 River Oaks Parkway
San Jose
CA
95134
408-468-8182
408-468-1365
jeffrey.snyder@gartner.com 




Kathleen Dexter
Dataquest
Analyst
251 River Oaks Pkwy.
San Jose
CA
95134
408-468 -8000
408-954-1780
inquiry@gartner.com 




Fran Gilmartin
Datasources

6000A Commerce Parkway
Mount Laurel
NJ
08054
 --

 




Betsy Slattery
DBMS
Assoc. Editor
411 Borel Ave.
San Mateo
CA
94402-3522
650-358-9500
650-358-9855
 




Ian Olgerson
Denver Business Journal
Reporter
1700 Broadway #515
Denver
CO
80290
303-837-3527
303-837-3535
 




Robert Wick
Dictaphone Press Agency





212-682-0600
212-682-3131
rwick@dictaphone.com 




Blair Pleasant
Dir. of Comm. Analysis
The Pelorus Group
1510 Misty Cloud Place
Santa Rosa
CA
95409
707-538-4368
707-538-5720
pleasant@sonic.net




Paul Stockford
Dir., Telecom Research
Cahners In-Stat Group
6909 East Greenway Parkway
Scottsdale
AZ
85254
602-483-4448
602-483-0400
pstockford@cahners.com 




Dan Williams
Direct Link

1950 Stemmons Freeway,#4041
Dallas
TX
75207
214-746-4217

 




Tresa Laferty
Direct Marketing Technology

955 American Lane
Schaumburg
IL
60173
847-517-5600
847-517-5609
 




Michael S McGarr
EDI World
Editor
2021 Coolidge St
Hollywood
FL
33020-2400
954-925-5900
954-925-7533
 




Keith Dawson
Editor
Call Center News Service
335 Court St., #114
Brooklyn
NY
11231
718-788-6220
718-788-7712
keith@callcenternews.com 




Bernie Monegain
Editor
CC News
106 Lafayette St.
Yarmouth
ME
04096
207-846-0600
207-846-0657
bmonegain@ccnews.com 




Katherine Grayson
Editor
Customer Support Management
535 Connecticut Ave.
Norwalk
CT
06854
203-857-5656
203-854-2956
kgrayson@customersupportmgmt.c 




David Dee
Editor
Dartnell's Inbound
4660 N. Ravenswood
Chicago
IL
60640
773-973-6921

djdee01@aol.com 




Ann Podolske
Editor
IOMA Report on Managing Customer Svc.
9 Rosalie Lane
Southampton
MA
01073
413-529-2406
413-529-2507
podolske@valinet.com 




Brian Lewis
Editor
Speech Technology Magazine
43 Danbury Road
Wilton
CT
06877
203-834-1122
203-834-7657
blewis@comtekexpo.com 




Pierre Fischer
Editor
US Telecom Report
10 Valley Oak
Portola Valley
CA
94028
650-529-9128
650-529-9129
 




David Reiners
Editor in Chief
Call Center Product News
209 West Fifth St., #N
Waterloo
IA
50701
319-235-4473
319-235-9850
reiners@telepro.com 




David Kopf
Editor in Chief
Teleprofessional Magazine
201 E. Sandpointe Ave., #600
Santa Ana
CA
92707
714-513-8459
714-513-8634
dkopf@advanstar.com 




Rebecca J. Ventuarelle
Editorial Assistant
CTI, Internet Telephony Magazine
One Technology Plaza
Norwalk
CT
06854
203-852-6800
203-838-4070
ventuarelle@tmcnet.com 




Andrew Khoo
enews Australia
Senior News Editor
PO Box 333
Zetland, NSW

2017
61-416-161234
61-294-750728
andrew@aussie.net 




Cecilia Coburn Perry
Enterprise Systems Journal
Associate Publisher
12225 Greenville Ave. #700
Dallas
TX
75243
972-664-6522
972-669-9909
 




Technology Editor
Entrepreneur Magazine

2392 Morse Ave.
Irvine
CA
92714-6234
949-261-2325

 




Megan Paznik
Espirit de Corps
Publisher
11 Hnover Square #502
New York
NY
10005
212-425-7003
212-425-7003
espirit@I-2000.com 




Brian Adler
Faulkner Information Services
Editor
7905 Browning Rd., 114 Cooper Ctr.
Pennsauken
NJ
08109-
609-662-2070
609-662-3380
badler@faulker.com 




Brad Bass
Federal Computer Week
Associate Editor
3141 Fairview Park Dr. #777
Falls Church
VA
22042-4507
703-876-5100
703-876-5126
bbass@fcw.com 




Sharon Karlebach
Feedback Plus

5580 Peterson Lane, #120
Dallas
TX
75240
800-816-5050
972-661-5414
sharon.karlebach@gofeedback.com 




Catherine Coult
Financial Executive

P.O. box 1938
Morristown
NJ
07962
 --

 




Kurt Barlishausen
Financial World
Associate Editor
1328 Broadway
New York
NY
10001
212-594-5030
212-629-0026
 




Dottie Nolan
Fitzgerald Communications
Director of Operations
245 First St., 12th Floor
Cambridge
MA
02142-1292
617-494-9500
617-494-1818
 




Christopher Mines
Forrester Research
People & Technology Director
1033 Massachusetts Ave.
Cambridge
MA
02138
617-497-7090
617-868-0577
 




David Cooperstein
Forrester Research

1033 Massachusetts Ave.
Cambridge
MA
02138
617-497-7090
617-497-7090
 




Diane Reeves
Forrester Research

1033 Massachusetts Ave.
Cambridge
MA
02138
617-497-7090
617-868-0577
press@forrester.com 




Technology Editor
Fortune

Time/Life Bldg. Rockefeller Center
New York
NY
10020
212-522-1212

 




David Kirkpatrick
Fortune Magazine
Associate Editor
Time Life Building
New York
NY
10020-1393
212-552-1212
212-765-2699
 




Marta Dorion
Fortune Magazine
Story Delvelopment Ed.
Time Life Building
New York
NY
10020-1393
212-586-1212
212-522-0907
 




Catherine Bouchard
Frost & Sullivan
Industry Analyst - CTI
90 West St. #1301
New York
NY
10006
212-964-7000
212-619-0831
Cbouchard@frost.com 




Donna Pusey
Frost & Sullivan
Industry Analyst -CTI
90 West st. #1301
New York
NY
10006
212-964-7000
212-619-0831
dpusey@frost.com 




Krishna Srinivasan
Frost & Sullivan

2525 Charleston Road
Mountain View
CA
94043
 --

 




Alpa Shah
Frost and Sullivan On-Line
Industry Business MGR
2525 Charleston Road
Mountain View
CA
94043
650-961-9000
650-961-5042
shah_alpa@frost.com 




Charlotte Sterner
FTR, Inc.

905 Parkview Blvd.
Lombard
IL
60148
630-620-6090
630-620-6687
info@ftrinc.com 




Donna Michelle Fluss
Gartner Group

56 Top Gallant Road
Stamford
CT
06904-2212
203-316-1266
203-316-3588
bizapps@gartner.com 




Joe Outlaw
Gartner Group
Research Director
600 Delran Parkway
Delran
NJ
08075
609-764-4547
609-764-2815
joe.outlaw@gartner.com 




Nancy S. Jamison
Gartner Group

251 River Oaks Parkway
San Jose
CA
95134-1913
408-468-8182
408-468-1363
nancy.jamison@dataquest.com 




Peter Braunthal
Gartner Group
Vice President
56 Top Gallant Road
Stamford
CT
06904
203-316-3232
 --
 




Tina Waters
Gartner Group

56 Top Gallant Road
Stamford
CT
06904
610-489-8699
 --
tina.waters@gartner.com 




Bart Stanco
Gartner Group, Inc
Group Vice President
56 Top Gallant Road
Stamford
CT
06904-2212
 203 -964 -0096

 




Albert Lill
Gartner Group, Inc.
Vice President, Research Dir.
56 Top Gallant Road
Stamford
CT
06904-2212
 203-964-0096

 




Ebeneezer Okrah
Ghana Broadcasting Corporation
Producer, Music for You
PO Box Ds 2024
Dansoman-Accra, Ghana


233-27-573220
233-21-220389
eben@dukcc.africaonline.com.dh 




Vince Giangarlo
Giangarlo's Scientific Co., Inc.
President
162 Steuben St
Pittsburgh
PA
15220
412-992-8850
412-922-9047
 




Asif Mohamed
Goldman Sachs

85 Broad St.
New York
NY
10004
 --

 




Jerry Starace
Goldman Sachs

1 New York Plaza
New York
NY
10004
 --

 




Mary Henry
Goldman Sachs

85 Broad St.
New York
NY
10004
 --

 




Robert Morris, III
Goldman Sachs

555 California St.
San Francisco
CA
94104
 --

 




Vanessa Jo Grimm
Government Computer News
Calendar Editor
8601 Georgia Ave., #300
Silver Spring
MD
20910-3472
301-650-2000
301-650-2111
 




William Jackson
Government Computer News
Senior Editor,Telecom
8601 Georgia Ave #300
Silver Spring
MD
20910
301-650-2143
301-650-2111
wjackson@gcn.com 




Lauren Kanter
Gray & Rice

One Front St.
Rollinsford
NH
03869
617-367-0100
603-742-5065
 




Rich Tehrani
Group Publisher
Technology Marketing Corporation
1 Technology Plaza
Norwalk
CT
06854
203-852-6800
203-838-2845
rtehrani@tmcnet.com 




Aurora Gonzalez
GTE International
GTE
8350 NW 52nd Terrace
Miami
FL
33166
305-470-7511
305-591-2129
aurorag@gte.net 




Marc A. Franke
Help! Resource Newletter

RR 4 Box 136
Fairfield
IA
52556
 --

 




Eric Lundquist
High-Tech Marketing News
Publisher/Editor
600 Community Dr.
Manhasset
NY
11030
516-562-5607
516-562-5995
 




John Dickinson
Home Office Computing





212-333-7600

 




Kirsten Gustavson
ICSA
Trade Show Coordinator
401 North Michigan Ave.
Chicago
IL
60611
312-321-6800
312-245-1084
pbowerman@sba.com 




Christine L. Cahill
IDG Communications
Prod. Manager
PO Box 9151
Framingham
MA
01701-9151
508-370-0808
508-370-0020
christine_cahill@idg.com 




Ed Wiel
INC Magazine





212-326-2659

 




Manni Hertweck
Industrial Investment Council
VP Service Industries
Charlotten-Strass #57
Berlin

10104
011493020945616
011493020945616
hertweck@iic.de 




Jack Dushey
Infomax
President
2238 Ocean Pkwy
Brooklyn
NY
11223
212-967-4970

 




Joseph Fulvio
Information Publishing Corp.

3721 BriarPark
Houston
TX
77042
 --

 




Pat Lane
Information Today
Editor
143 Old Marlton Pike
Medford
NJ
08055-8750
609-654-6266
609-654-4309
 




Bob Evans
Information Week

600 Community Dr.
Manhasset
NY
11030
516-562-5698

 




Elliot Kass
Information Week

600 Community Dr.
Manhasset
NY
11030
516-562-5698
516-562-5063
 




John Soat
Information Week

600 Community Dr.
Manhasset
NY
11030
 516 -562 -5698

 




Dale Burger
Infosystems Executive

2005 Sheppard Ave., 4th Floor
Willowdale
ON
M2J 5B1
416-497-9562
416-497-0056
dburger@plesman.com 




Ephraim Schwartz
InfoWorld
Hardware Editor
155 Bovet Road, #800
San Mateo
CA
94402
415-974-7310
415-974-7343
ephraim_schwartz@infoworld.com 




Jai Singh
InfoWorld

155 Bovet Road, #800
San Mateo
CA
94402
650-572-7341
650-358-1269
 




Jill Welch
InfoWorld
Workgroup Team Leader
155 Bovet Road, #800
San Mateo
CA
94402
650-572-7341
650-358-1269
 




Michael Vizard
InfoWorld
Exec. Editor/News
155 Bovet Road, #800
San Mateo
CA
94402
650-572-7341
650-358-1269
 




Nicholas Petreley
InfoWorld
Exec. Editor/Rev & Test
155 Bovet Road, #800
San Mateo
CA
94402
650-572-7341
650-358-1269
 




Stephen Lawson
InfoWorld

155 Bovet Road, #800
San Mateo
CA
94402
650-572-7341
650-358-1269
 




Nancy Amder
Inside Publications

4710 North Lincoln Ave.
Chicago
IL
60625
773-878-7334
773-878-0959
 




Bruce Zweig
Inside Report on New Media
Technical Editor
59 Russell St.
San Francisco
CA
94109
415-776-8667
415-922-6793
zweig@alum.mit.edu 




William Creitz
Integrated Messaging News

PO Box 1891
Rockville
MD
20849
301-424-0114
301-424-8971
 




Tim Clark
INTER@CTIVE Week
Silicon Valley Bureau
PO Box 7757
Menlo Park
CA
9021094026
650-233-1748
650-233-0536
 




Jean Nattkemper
Interex/Web
Editor
1192 Borregas Ave.
Sunnyvale
CA
94089
800-468-3739
408-747-0947
nattkemper@interex.org 




Katrina Menzigian
International Data Corporation (IDC)
Sr. Analyst, Call Ctr Svcs.
5 Speen St.
Framingham
MA
01701
508-935-4319
508-935-4168
kmenzigian@idc.com 




Richard Maloy
Internet Newsroom
Publisher
8313 Meadowlark Lane
Bethesda
MD
20817
301-365-8065
301-365-0639
editors@editors-service.com 




Laura Guevin
Internet Telephony
Associate Editor
1 Technology Plaza
Norwalk
CT
06854
203-295-2000
203-866-3326
lguevin@tmcnet.com 




Greg Galitzine
Internet Telephony Magazine
Executive Editor
1 Technology Plaza
Norwalk
CT
06854
203-295-2000
203-866-3326
ggalitzine@tmcnet.com 




Bruce Montgomery
Internet WebPages News
Director
PO Boc 10796
Chicago
IL
60610-0796
773-224-7898
773-650-1961
bm.techeditor@webpagesnews.com 




Chuck Moozakis
Internet Week

3540 Allison St.
Wheat Ridge
CO
80033
303-423-9925
303-423-9938
cmoozaki@cmp.com 




Jeff Schwartz
Internet Week

600 Community Dr.
Manhasset
NY
11030
516-562-5000
516-562-5055
jschwart@cmp.com 




John Fontana
Internet Week

1200 Madison St., #598
Denver
CO
80206
303-333-2208
303-333-2256
jfontana@cmp.com 




Margie Semilof
Internet Week

600 Community Dr.
Manhasset
NY
11030
516-562-5000
516-562-5055
 




Mitch Irsfeld
Internet Week

600 Community Dr.
Manhasset
NY
11030
516-562-5000
516-562-5055
 




Patrick Bruno
Internet Week

600 Community Dr.
Manhasset
NY
11030
516-562-5000
516-562-5055
 




Katherine Ross
InTouch Newsletter

9441 LBJ Freeway, #502
Dallas
TX
75243
972-680-2701
972-680-1312
kross@islua.org 




Nick Turner
Investor's Business Daily
Staff Reporter
1270 Oakmead Parkway
Sunnyvale
CA
94086
408-720-2125
408-720-2121
 




Steve Higgins
Investor's Business Daily
Reporter
1270 Oakmead Parkway
Sunnyvale
CA
94086
408-720-2105
408-720-2121
 




Ann Podolske
IOMA Report on Managing Customer Svc.
Editor
9 Rosalie Lane
Southampton
MA
01073
413-529-2406
413-529-2507
podolske@valinet.com 




Lee Rath
IOMA Report on Managing Customer Svc.
Publisher
29 W. 35th St.
New York
NY
10001
212-244-0360

lrath@ioma.com 




Scott Clavena
ISDN User Magazine
Editor
214 Harvard Ave.
Boston
MA
02134
617-232-3111
617-734-8562
 




Katherine D. Ross
ISLUA

9441 LBJ Freeway, #502
Dallas
TX
75243
972-680-2701
972-680-1312
jstroop@islua.org 




Richard Westlund
ISLUA In Touch

8220 S.W. 91st St.
Miami
FL
33156
 --

 




Sherry DeLagarza
ISLUA In Touch

9461 LBJ Freeway
Dallas
TX
75243-4535
 --

 




Lydia Miller
ISP Management Association
Mktg Director
3303 Lee Parkway
Dallas
TX
75219
214-520-9565
214-528-9928
Lydia@ispma.com 




Bill Burch
ISP Update
Editor
3509 Conn Ave. NW #370
Washington
DC
20008


bburch@linkletter.com 




Herman Levy
Jewish Press
Reporter
290 West End Ave.
Brooklyn
NY
11235
718-332-1871
718-332-1893
shimon86@aol.com 




Shimon Golding
Jewish Press
Senior Editor
290 West End Ave.
Brooklyn
NY
11235
718-332-1871
718-332-1893
shimon86@aol.com 




Mark Plakias
Kelsey Group
Analyst
Box 1162 Old Chelsea Station
New York
NY
10011
212-366-0895
212-366-0897
mplakias@kelseygroup.com 




Mark Plakias
Kelsey Group

Box 1162 Old Chelsea
New York
NY
10011
212-366-0895
212-366-0897
plakias@tiac.com 




Richard Quaile
L.A. Financial Journal
Financial News Staff
7947 Woodley Ave.
Van Nuys
CA
91406
818-902-1322
818-375-5001
lafinjol@aol.com 




Nicole Claro
LAN Magazine

600 Harrison St.
San Francisco
CA
94107
415-905-2200

 




Patricia Schnaidt
Lan Magazine
Editor
600 Harrison St.
San Francisco
CA
94107-1307
415-905-2200

 




Brian Riggs
LAN Times

3333 Wilshire Blvd.
Los Angeles
CA
90010
 --

 




Susan Breidenbach
LAN Times

3333 Wilshire Blvd.
Los Angeles
CA
90010
 --

 




Ted Villaire
Leader Newspapers

6008 West Belmont Ave.
Chicago
IL
60634-5195
773-283-7900
773-282-7761
 




Beth Ashley
Los Angeles Times

Times Mirror Square
Los Angeles
CA
90053
213-237-3184
213-237-3320
beth.ashley@latimes.com 




John Beckhan
Los Angeles Times

435 North Michigan Ave.
Chicago
IL
60611
312-467-4670
312-644-1424
 




Sarah Jane Slezak
Managing Editor
CC News
106 Lafayette St.
Yarmouth
ME
04096
207-846-0600
207-846-0657
sslezak@ccnews.com 




John Cargile
Managing Editor
Software Developer & Publisher Magazine
10555 E. Dartmouth Ave., #330
Aurora
CO
80014-2633
303-745-5711
303-745-5712
johncg@infowebcom.com 




Angela Karr
Managing Editor
TeleProfessional Magazine
209 West Fifth St., #N
Waterloo
IA
50701
319-235-4473
319-235-9850
akarr@telepro.com 




Pete Silver
Marketing Communications R
Editor
4300 N.W. 23rd Ave., #528
Gainesville
FL
32602
352-371-2083

 




Sarah Stambler
Marketing With Technology Inc.
Editor
370 Central Park W, #210
New York
NY
10025-6513


 




Bev Rindfleisch
Marketing/Communications

373 River Oaks Circle, #1302
San Jose
CA
95134
408-432-3346
408-432-3346
 




Jeffrey O'Brien
MC Adweek Magazine
Editor
50 Fransisco St. #130
San Francisco
CA
94133
415-986-1800
415-986-1165
jeff@marketingcomputers.com 




Eric Maffel
Microsoft Systems Journal

825 Eight Ave., 18th Floor
New York
NY
10019
212-484-1800

 




Frank Javar
Mitrek Systems
Lead Engineer -CTI
7525 Colshire Dr.
Mc Lean
VA
22102
703-610-1522
703-610-2984
fjavar@mitrek.org 




Roy Thompkins
Multimedia Publishing Corporation
Group Publisher
3535 Briarpark, #200
Houston
TX
77042
713-974-5252
713-974-5459
 




Mary Bradshaw
Multimedia Telecommunications Assoc.

2500 Wilson Blvd.
Arlington
VA
22201-3834
 --

 




Cheryl Corley
National Public Radio

230 North Michigan Ave.
Chicago
IL
60601
312-516-3360
312-516-3377
 




Stewart Dan
NBC News Network

454 North Columbus Dr.
Chicago
IL
60611-5555
312-836-5555

 




Beth Richard
NBTel
New Business Ventures
One Brunswick Square
Saint John
NB
E2L 4K2
506-658-7386
506-658-7827
elizabeth.richard@nbtel.nb.ca 




Arnie Matanky
Near North News

222 West Ontario
Chicago
IL
60610-3695
312-787-2677
312-787-2677
 




Kathy Mills
NetWare Solutions
Managing Editor
10711 Burnet Rd #305
Austin
TX
78758
512-873-7761
512-873-7782
 




Bob Brown
Network World

161 Worcester Road
Framingham
MA
01701-9172
 --

 




John Dix
Network World

161 Worcester Road
Framingham
MA
01701-9172
 --

 




John Gallant
Network World
Editor-In-Chief
151 Worcester Road
Framingham
MA
01701-9172
508-875-6400
508-820-3467
 




leo Schlesinger
Network World
Test Center Director
161 Worcester Road
Framingham
MA
01701-9172
508-820-7416
508-820-3467
 




Brian Hieggelke
New City

770 North Halsted
Chicago
IL
60622
312-243-8786
312-243-8802
 




Phil Hood
New Media
Editor
901 Mariner's Island Blvd., #365
San Mateo
CA
94404
650-573-5170
650-573-7446
 




Tim Tully
New Media Magazine

901 Mariners Island Blvd, #365
San Mateo
CA
94404
650-573-5170
650-573-5131
 




John Markoff
New York Times

455 Market St.
San Francisco
CA
94105
415-362-3912
415-836-9202
 




Pam Belluck
New York Times

111 E. Wacker Dr.
Chicago
IL
60601
312-552-7200
 --
 




Technology Editor
New York Times

229 Peachtree St. #1103
Atlanta
GA
30303
404-524-2420

 




Patrick McKenna
Newsbytes
West Coast Bureau Chief
34 Bonita St.
San Francisco
CA
94109
415-441-6625
415-441-6625
 




Leigh Hanlon
News-Star/Booster Newspapers

7331 North Lincoln
Lincolnwood
IL
60646
847-329-2000
847-329-2060
 




Tom McNamee
North Shore

3701 W. Lake
Glenview
IL
60025
847-486-9200
 --
 




Cathy Clarke
Northern Business Information

200 Byram Shore Road
Greenwich
CT
06830
 --

 




Kay Whipple
On-Line Interpreters, Inc.

205 S. NW Highway
Park Ridge
MI
4816760068
800-307-1001
847-825-6776
djenkins@online-interpreters.com 




David Lawrence
Online Today with David Lawrence
Host
7 Royalty Circle
Owings Mills
MD
21117-4466
410-654-1741
410-654-1741
david@online-today.com 




Terri Nugent
Online Today with David Lawrence
Producer
7 Royalty Circle
Owings Mills
MD
21117-4466
410-654-1745
410-654-0818
terri@online-today.com 




Charles Tannen
Operations & Fulfillment
President, Publisher, Editor
535 Connecticut Ave.
Norwalk
CT
06854
 203-857 -5656
203-854-2956
 




Ellen Shannon
Operations & Fulfillment
Executive Vice President
535 Connecticut Ave.
Norwalk
CT
06854
 203 -857 -5656
203-854-2956
 




Judy Evans
Operations & Fulfillment

535 Connecticut Ave.
Norwalk
CT
06854
203 -857-5656 -
203-854-2956
 




Rama Swami
Operations & Fulfillment
Editor
535 Connecticut Ave.
Norwalk
CT
06854
203-857-5656
203-854-2956
ramaswami@opsandfulfillment.com 




Rama Ramaswami
Operations & Fulfillment Magazine

535 Connecticut Ave.
Norwalk
CT
06854
203-857-5656
203-854-2956
 




Barbara Arnn
Operations Fulfillment Magazine

535 Connecticut Ave
Norwalk
CT
06854
203-857-5656
203-854-2956
BarbaraArnn@easyjet.com 




Brian Cooke
OTA - Off The Record Research
Senior Editor
18 First Ave.
Malvern
PA
19355-3078
610-725-0631
707-220-4161
brian@howcom.com 




Robert Miko
Pacific Dialogue Trade Show Bureau

33 Ferry Court North
Stratford
CT
06615
203-378-2803
203-380-8019
bmiko@pacificdialogue.com 




Jennifer Trevor
PakNetX

11 Red Roof Lane
Salem
NH
03079
888-273-7479
603-870-9395
jtrevor@paknetx.com 




Nick McMahon
Pan European Telemation Newsletter
Writer
Coolfin Rectory, Portlaw Co.
Waterford


353-51-387477
353-51-387476
gavin@coolfin.ie 




Ben Gottesman
PC Magazine
Technical Dir., Software
One Park Ave.
New York
NY
10016-5801
212-503-5537
800-215-8884
 




David Lipsky
PC Magazine

One Park Ave.
New York
NY
10016-5801
212-503-5255
212-503-5799
 




Michael Miller
PC Magazine
VP, Editor-in-Chief
One Park Ave.
New York
NY
10016-5801
212-503-5694
212-503-5799
 




Neil Rubenking
PC Magazine
Contributing Tech Editor
1412 Caceres Way
Davis
CA
95616
530-758-9660
530-758-9661
 




Robert S. Anthony
PC Magazine

One Park Ave.
New York
NY
10016-5801
212-503-5244
212-503-5799
 




Tom Mace
PC Magazine

One Park Ave., 11th Floor
New York
NY
10016
212-503-3500

 




John Rendleman
PC Week

501 Second St., #600
San Francisco
CA
94107
415-243-0500
415-442-1891
 




Lloyd Gray
PC Week

501 Second St., #600
San Francisco
CA
94107
415-243-0500
415-442-1891
 




Mark Moore
PC WEEK

3736 Scotts Mill Run
Duluth
GA
30096
770-246-0091

mmoore5620@aol.com 




Michael Desmond
PC Week

501 Second St., #600
San Francisco
CA
94107
415-243-0500
415-442-1891
 




Paul Korzeniowski
PC Week

501 Second St., #600
San Francisco
CA
94107
415-243-0500
415-442-1891
paulkorzen@aol.com 




Christina Wood
PC World
Senior Asso. Editor
501 Second St.
San Francisco
CA
94107
415-978-3321
415-442-1891
 




Owen Linderholm
PC World

501 Second St., #600
San Francisco
CA
94107
415-243-0500
415-442-1891
 




Alan Fross
Pelorus Group
President
33 wnd Ave.
Raritan
NJ
08869
 908 -707 -1121
908-707-1135
 




Greg Blundell
Pelorus Group
V.P of Marketing
33 2nd Ave.
Raritan
NJ
08869
 908 -707 -1121
908-707-1135
 




Blair Pleasant
Pelorus Group
Dir. of Comm. Analysis
1510 Misty Cloud Place
Santa Rosa
CA
95409
707-538-4368
707-538-5720
pleasant@sonic.net 




Sheila McGee Smith
PELORUS Group

PO Box 311
Mendham
NJ
07945-0311
908-713-0106

 




Jennifer Ahlert
Penwell

1421 S. Sheridan
Tulsa
OK
74112
918-831-9419

 




Charles Hajdu
Phila. HUB PC User Group
Columnist
16 West Judith Dr.
Blue Anchor
NJ
08037-9614
609-567-1283
609-567-1283
chuckhajdu@aol.com 




Donald Stuart
Phillips Decision Point Resources

1111 Marlkress Road
Cherry Hill
NJ
08002-5062
 609 -424 -1100

 




Cindy Burdette
Phillips Publishing

1201 Seven Locks Road
Potomac
MD
20854
 --

 




Marla Ellerman
Phone+ Magazine

3300 North Central Ave.
Phoenix
AZ
85012
 --

 




Lorraine Green
Plesman Publications LTD

2005 Sheppard Ave. East, 4th Floor
Willowdale
ON
M2J 5B1
416-497-9562
416-5497-0056
lgreen@plesman.com 




Larry Stuker
PowerHouse Training Consulting,
Senior Consultant
360 Route 101 West
Bedford
NH
03110
603-472-6616
603-472-8139
rkiely@powerhouse.co 




Melinda Gipson
Presstime Magazine
New Media Columnist
1925 Gallows Road, #600
Vienna
VA
22182
703-902-1769
703-902-1745
gipsm@naa.org 




Lynda Starr
Probe Research, Inc.

3 Wing Dr.
Cedar Knolls
NJ
07927-1000
 973-285 -1500
973-285-1519
 




Mike Walsh
pulver.com

510 Broadhollow Road
Melville
NY
11747
516-753-2640
516-487-7269
mwalsh@pulver.com 




Melanie Singleton
Qwiz, Inc.
Sales & Mark. Coordi
8601 Dunwoody Place
Atlanta
GA
30350
770-650-8080
770-642-6536
msingleton@qwiz.com 




Gary Lemke
Real Market

8425 Woodfield Crossing, #100
Indianapolis
IN
46240
317-816-0677
317-816-0578
glemke@realmarket.com 




Dr. Peter F. Vyskovsky
Regional Editor
Telepublic (Germany)
2V Group - 51, Bastiengasse
Vienna, Austria

A-1180
011491722133980
0114314707449
peter.vyskovsky@metronet.de 




Mark A. Kellner
Report On AT&T
Editor
P.O. Box 1455
Alexandria
VA
22313-2055
703-683-4100
703-739-6490
 




Peggy Menconi
Research Director
AMR Research
2 Oliver St.
Boston
MA
02190
617-574-5174
617-542-5670
pmenconi@amrresearch.com 




Joe Outlaw
Research Director
Gartner Group
600 Delran Parkway
Delran
NJ
08075
609-764-4547
609-764-2815
joe.outlaw@gartner.com 




Tom Farre
Reseller Management
Editor
301 Gibralter Dr.
Morris Plains
NJ
07950-3406
973-292-5100
973-292-0783
 




Jack Schember
Response TV
Publisher
201 East Sand Pointe Ave. #600
Santa Ana
CA
92707
714-513-8400
714-513-8483
 




Therese Polatti
Reuters
Technology Reporter
199 Water St.
New York
NY
10038
212-869-1728
212-859-1739
 




Janie Gabbett
Reuters, Ltd.

311 S. Wacker Dr.
Chicago
IL
60606
312-408-8500
 --
 




David Oberhelman
River North News

09 W. North Ave.
Chicago
IL
60610
312-944-3300
312-944-7883
 




Ron Exler
Robert Francis Group
Sr. Research Analyst
19650 Club House Rd. #106
Gaithersburg
MD
20886
301-926-6617
301-926-6764
rexler@rfgonline.com 




Spencer Ewald
Sales & Field Force Automation
Publisher
156 West 56th St., Third Floor
New York
NY
10019
212-314-7630
212-333-4313
spencere@curtco.com 




Karina Clausen
Sales & Marketing Mgmt. Magazine
Assistant
355 Park Ave. South #31-L
New York
NY
10010-1706
212-592-6200
212-592-6309
kclausen@salesandmarketing.com 




Mack Green
Sales Promotion Magazine

3228 South Service Road, #209
Burlington
ON
L7N 3H8
905-634-2100
905-634-2238
 




Mike Langberg
San Jose Mercury News

750 Ridder Park Dr.
San Jose
CA
95190
408-920-5084
408-920-5917
mike@langberg.com 




John Kincaide
Scheduled Solutions,

6 Glen Edyth Dr.
Toronto
ON
M4V 2V7
416-929-0440
416-929-7927
johnk@scheduledsolutions.on.ca 




Ken Liebeskind
Selling Power

P.O. Box 5467
Fredericksburg
VA
22403-0467
540-752-7000
540-752-7001
 




L B Gschwandtner
Selling Power

P.O. Box 5467
Fredericksburg
VA
22403-0467
540-752-7000
540-752-7001
 




Malcolm Fleschner
Selling Power

P.O. Box 5467
Fredericksburg
VA
22403-0467
540-752-7000
540-752-7001
 




Jeff Morris
Senior Editor
Customer Support Management
535 Connecticut Ave.
Norwalk
CT
06854
203-857-5656
203-854-2956
jmorris@customersupportmgmt.co 




Derek Slater
Senior Writer
CIO Magazine
492 Old Connecticut Path
Framingham
MA
01701
508-935-4213
508-879-7784
dslater@cio.com 




Tom Haifley
Service Management International

1065 E. Hillsdale Blvd., #304
Foster City
CA
94404-
650-938-5623
650-938-0950
tom@smiweb.com 




Bob Pavlik
Service News
Managing Editor
38 Lafayette St.
Yarmouth
ME
04096
207-846-0600

 




Brook Taliaferro
Service News

38 Lafayette St.
Yarmouth
ME
04096
207 -846 -0600
207-846-0657
 




Kym Gilhooly
Service News
Editor
38 Lafayette St.
Yarmouth
ME
04096
207 -846 -0600

 




Al Wromke
Silicon Valley Jour

59 Washington St.
Santa Clara
CA
95050
408-882-5077
650-968-2053
romx@supal.org 




Jack Bess
Skyline

733 N. Lincoln
Lincolnwood
IL
60646
847-329-2000
847-329-2060
 




Joseph Santos
Small Business Computing
President
8001 Mills Manor Court
Thurmont
MD
21788
301-898-8244

triadtnc@aol.com 




Therese Murphy
Smith Barney Shearson

350 California St.
San Francisco
CA
94101
 --

 




Gigi Thorpe
Soc. of Consumer Affairs Prof. (SOCAP)
Dir. of Mktg.
801 North Fairfax St., #404
Alexandria
VA
22314
703-519-3700
703-549-4886
 




David Webster
Software Developer & Publisher Magazine

10555 E. Dartmouth Ave.
Aurora
CO
80014
303-745-5711
303-745-5712
 




John Cargile
Software Developer & Publisher Magazine
Managing Editor
10555 E. Dartmouth Ave., #330
Aurora
CO
80014-2633
303-745-5711
303-745-5712
johncg@infowebcom.com 




Newton Chan
Software Forum

PO Box 390277
Mountain View
CA
94039


newton@ix.netcom.com 




EDITOR
Software Magazine
New Products
1 Research Dr., Ste 400B
Westborough
MA
01581-3907
508-366-2031
508-366-8104
 




David Webster
Software Publisher

10555 E. Dartmouth, #330
Aurora
CO
80014
303-745-5711
303-745-5712
 




Rod Jones
South Africa Telelink





011274477462
011274477457
rodjones@icon.co.za 




Walter J. Schuch
Southwest Technology Report

PO Box 23899
Tempe
AZ
85285
 --

 




Bill Meisel
Speech Recognition Update

PO Box 17598
Encino
CA
91416
818-708-0962
818-345-2980
 




Brian Lewis
Speech Technology
Editor
43 Danbury Road
Wilton
CT
06897
203-834-1430
203-834-9079
 




Brian Lewis
Speech Technology Magazine
Editor
43 Danbury Road
Wilton
CT
06877
203-834-1122
203-834-7657
blewis@comtekexpo.com 




Ted Villaire
Spotlight Chicago

6008 West Belmont Ave.
Chicago
IL
60634-5195
773-283-7900
773-283-7761
 




Katrina Menzigian
Sr. Analyst, Call Ctr Svcs.
International Data Corporation (IDC)
5 Speen St.
Framingham
MA
01701
508-935-4319
508-935-4168
kmenzigian@idc.com 




Jose Alvear
Streaming Media Newsletter
Director
402 Bay Ridge Parkway #21
Brooklyn
NY
11209
718-836-2314

 




James Kane
Suburban Chicago
Editor
PO Box 280
Arlington Heights
IL
60006
847-870-3600
847-427-1301
 




Sandra Simpson
Support Services in Canada
Editor
15 Elmsdale Road
Toronto

M4J3M3
416-429-6666
416-429-6505
ssimpson@echo-on.net 




Chuck Green
Talking To The Boss

4556 Oakton
Skokie
IL
60076
847-933-9659
847-933-9667
 




Alicia Orr
Target Marketing
Editor
401 N. Broad St.
Philadelphia
PA
19108
215-238-5300
215-238-5270
aorr@napco.com 




Hallie Mummert
Target Marketing
Managing Editor
401 N. Broad St.
Philadelphia
PA
19108
215-238-5300
215-238-5270
hmummert@napco.com 




Dottie Lentz
TEAM Media

11702 Buckingham Road
Austin
TX
78759-3602
512-331-0480
512-331-3807
dotlentz@io.com 




Pamela Ram
Tech Image, Ltd.

502 N. Plum Grove Road, #A
Palatine
IL
60067-
847-705-0040
847-776-3444
pamelar@techimage.com 




David Chapman
Tech Resource Group

3261 Atlantic Ave., #200
Raleigh
NC
27540
919-834-0012
919-832-9976
dchapman@trginc.com 




Mike Adkinson
TechLinks Media
Director
3350 Riverwood Pkwy, #1900
Atlanta
GA
30339
770-240-1511
770-436-6789
mike.akinson@techlinks.net 




Matthew Vartabedian
Technology Editor
Call Center Solutions Magazine
1 Technology Plaza
Norwalk
CT
06854
203-852-6800
203-866-3326
mvartabedian@tmcnet.com 




Irwin Stambler
Technology Forecasts

205 S. Beverly Dr., #208
Beverly Hills
CA
90212-3807
310-273-3486

 




Patricia MacInnis
Technology in Government
Editor
2005 Sheppard Ave., 4th Floor
Willowdale
ON
M2J 5B1
416-497-9562
416-497-0056
 




Rich Tehrani
Technology Marketing Corporation
Group Publisher
1 Technology Plaza
Norwalk
CT
06854
203-852-6800
203-838-2845
rtehrani@tmcnet.com 




Susan Mills
Technology Marketing Partners
Principal
1794 Sonoma Ave
Berkeley
CA
94707


 




Betsy Bair
Technology Meetings
Editorial Director
60 Main St.
Maynard
MA
01754
978-448-0582
978-448-2646
bbair@mail.aip.com 




David Erickson
Technology Meetings

60 Main St.
Maynard
MA
01754
508-9453136
508-945-3146
derickson@mail.aip.com 




Susan Hatch
Technology Meetings
Executive Editor
60 Main St.
Maynard
MA
01754
978-768-7720
978-768-3814
shatch@mail.aip.com 




Herb Brody
Technology Review Magazine
Editor
MIT, W59-200
Cambridge
MA
02139
617-253-8250
617-258-8778
 




Kim Weber
Technology Solutions

101 Park Center Plaza, 8th Floor
San Jose
CA
95113
408-280-6000
408-280-1142
kweber@tsipr.com 




Louis Giacalone
TechScan Newsletter
Editor
PO Box 537 Village Sta.
New York
NY
10014-0537
212-741-0045
212-243-7356
techscan@pipeline.com 




Editor
Tele.com

1900 O'Farrell St., #150
San Mateo
CA
94403-1311
650-513-6942
650-513-6867
 




Janette Menday
Telebusiness News
Publisher& Consultant Editor
Dean House Farm, Church Road
Surrey

RH5 5DL
01306-631661
01306-631412
 




Rusty Graham
Telecom Business Magazine

3535 Briar Park, #200
Houston
TX
77042
713-974-5252
713-974-5459
 




Peter Elman
Telecom Markets
Editor
30 Epson Road
England

GU1 3LE
 -444-8576

 




Katherine Applefeld
Telecom Publishing Group

1101 Kings St.
Alexandria
VA
22314
 --

 




Wendy Bailey
Telecom Publishing Group

1101 Kings St.
Alexandria
VA
22314
 --

 




Jim Holcomb
Telecom Reseller
Executive Editor
1953 Rodman St.
Hollywood
FL
33020
954-920-4073
945-920-5535
production@usernews.com 




Pat Beattie
Telecom Resources
Editor
1101 King St., #444
Alexandria
VA
22314-2944
703-683-4100
703-739-6490
 




Brian Washburn
Telecommunications

685 Canton St.
Norwood
MA
02062
781-769-9750
781-762-9071
 




Gary Byrne
Telecommunications

685 Canton St.
Norwood
MA
02026
-

 




James N.Budwey
Telecommunications

685 Canton St.
Norwood
MA
02062
 --

 




Brian Hammond
Telecommunications Reports
Senior Editor
1333 H St. NW #100 East
Washington
DC
20005
202-842-3006
202-842-3047
bhammond@tr.com 




Victoria Mason
Telecommunications Reports

1333 H St. 1th Floor W
Washington
DC
20005
202-842-3006
202-842-3047
 




Greg Laslo
Telecommute
Editor
P.O. Box 14357
Parkville
MO
64152-
816-587-0119
816-587-8417
 




Linda Flynn
Telecommute
Managing Editor
P.O. Box 14357
Parkville
MO
64152-
816-587-0119
816-587-8417
 




Melissa Murphy
Telecommute

P.O. Box 14357
Parkville
MO
64152-
816-587-0119
816-587-8417
 




Chris Bramel
Teleconference Magazine
Account Executive
201 Sandpointe Ave, #600
Santa Ana
CA
92707-8700
714-513-8609
714-513-8632
cbramel@advanstar.com 




Keith Gallagher
Teleconference Magazine
Publisher
201 Sandpointe Ave., #600
Santa Ana
CA
92707-8700
714-513-8636
714-513-8632
kgallagher@advanstar.com 




Tracy Tasson
Teleconference Magazine
Account Executive
201 Sandpointe Ave #600
Santa Ana
CA
92707-8700
714-513-8440
714-513-8632
ttasson@advanstar.com 




Lyle Deixler
Teleconnect

12 W. 21st St.
New York
NY
10010
212-691-8215

 




John Jainschigg
Teleconnect Magazine

12 West 21st St.
New York
NY
10010
212-691-8215
212-691-1191
 




Nicole Miale
Teleconnect Magazine

12 West 21st St.
New York
NY
10010
212-691-8215
212-691-1191
 




Ian Angus
Telemanagement
Editor
8 Old Kingsotn Rd
Ajax
ON
L1T 2Z7
905-686-5050
905-686-2655
ianangus@angustel.ca 




Gavin Maxwell
Telemation News
Managing Analyst
Coolfin Rectory, Portlaw Co.
Waterford


353-51-387477
353-51-387476
 




Kimberly Rinehart
Telephone News
Editor
7811 Montrose Road, #100
Potomac
MD
20854-3363
301-340-2100
301-424-4297
 




Vince Vittore
Telephony
New Editor
One IBM Plaza #2300
Chicago
IL
60611
312-840-8439
312-595-0296
vince_vittore@intertec.com 




Dan O'Shea
Telephony Magazine
Supplemental Editor
1 East IBM Plaza
Chicago
IL
60611-3586
312-595 -1080
312-595-2-0296
 




John Reinke
Telephony-Greater Media Telephone
Dir. of Operations
95 Higgins St.
Worcester
MA
01606
508-854-5089
508-854-5084
jreinke@greatermedia.com 




Angela Karr
TeleProfessional Magazine
Managing Editor
501 Sycamore St., #120
Waterloo
IA
50703
319-235-4473
319-235-9850
akarr@telepro.com 




David Kopf
Teleprofessional Magazine
Editor in Chief
201 E. Sandpointe Ave., #600
Santa Ana
CA
92707
714-513-8459
714-513-8634
dkopf@advanstar.com 




Sara Frankl
Teleprofessional Magazine
Editorial Asst.
501 Sycamore St., #120
Waterloo
IA
50703
319-235-4473
319-235-9850
frankl@telepro.com 




Dr. Peter F. Vyskovsky
Telepublic (Germany)
Regional Editor
2V Group - 51, Bastiengasse
Vienna, Austria

A-1180
011491722133980
0114314707449
peter.vyskovsky@primus-online.de 




Renee Wijnen
Teleservices News

100 Ave. of the America, 6th Floor
New York
NY
10013
212-925-7300
212-925-8754
renee@dmnews.com 




Kerry Powell
Times Direct Marketing

1703 Stanhope House



852 2880 3669
852 2811 9121
kpowell@times.com.hk 




Adam Altman
TMC LABS
Technology Editor
1 Technology Plaza
Norwalk
CT
06854
203-295-2000
203-866-3326
aaltman@tmcnet.com 




Evan Koblentz
TMC LABS
Technology Editor
1 Technology Plaza
Norwalk
CT
06854
203-295-2000
203-866-3326
ekoblentz@tmcnet.com 




Tom Keating
TMC LABS
Executive Technology Editor
1 Technology Plaza
Norwalk
CT
06854
203-295-2000
203-866-3326
tkeating@tmcnet.com 




Dara Bloom
TMCnet.com
Editor
1 Technology Plaza
Norwalk
CT
06854
203-295-2000
203-866-3326
dbloom@tmcnet.com 




Dana Arvidson
Trenchless Technology
Technology Writer
PO Box 786
Hiram
OH
44234-0786
440-452-3760
440-871-5659
dana@axisdev.com 




Marcus Smith
United Communications Group

11300 Rockville Pike
Rockville
MD
20852
 --

 




Marcy Kreiter
United Press International

203 North Wabash
Chicago
IL
60601
312-781-1600
312-781-1603
 




Pierre Fischer
US Telecom Report
Editor
10 Valley Oak
Portola Valley
CA
94028
650-529-9128
650-529-9129
 




Debbie Howlett
USA Today

444 N. Michigan Ave.
Chicago
IL
60601
312-670-0210
312-670-3840
 




Susan Antilla
USA Today
Bureau Chief
535 Madison Ave.
New York
NY
10022
212-715-5350
212-759-8187
 




Dusty Sykes
Vanguard Communications Corp.

781 Green St.
East Palo Alto
CA
94303-1945
 --

 




Lori Bocklund
Vanguard Communications Corp.

13109 Kidwell Field Road
Herndon
VA
22071
 --

 




Ian G. Jacobs
VAR Business
Editor, App Devel
1 Jericho Plaza, Wing A
Jericho
NY
11753
650-513-4431
516-733-8585
 




Hector Cristiani
VIPSAL 2750

7801 N W 37 St.
Miami
FL
33166-6559


torino@salnet.net 




Peter Meade
Virgo Publishing

3657 Monroe St.
Carlsbad
CA
92008-2731
760-720-5460
760-434-9927
 




Paula Bernier
Virgo Publishing
Editor-in-Chief
3300 N. Central Ave.
Phoenix
AZ
85012
602-990-1101

 




Ken Branson
Virgo Publishing

Rustic Knolls
Hackettstown
NJ
07840
908-684-9347

 




Gene Osidacz
Vision Quebec

500 Sherbrokke St. W
Montreal
PQ
H3A 3C6
514-288-2666
514-288-6880
gosidacz@visionquebec.com 




Kate Carr
Voice Information Associates

PO Box 625
Lexington
MA
02173
 978-371 -0934
781-863-8790
 




Jim Logan
Voice Links Medical
President
700 River Ave. ##315
Pittsburgh
PA
15212
412-323-2340
412-323-1623
 




William Creitz
Voice News
Editor
PO Box 1891
Rockville
MD
20849-1891
301-424-0114
301-424-8971
 




Sean Oberle
Voice Report
Publisher
11300 Rockville Pike#1100
Rockville
MD
20852
301-287-2418
301-287-2141
soberle@ucg.com 




Ruth Suarez
Voice Technology & Service News

1201 Seven Locks Road
Potomac
MD
20859-0037
 --

 




Albiniak
Voice Technology & Services News

1201 Seven Locks Road
Potomac
MD
20854-3363
301-340-1520
301-340-0419
 




Paige Albiniak
Voice Technology & Services News
Senior Editor
1201 Seven Locks Road
Potomac
MD
20854-3363
301-340-1520
301-340-0419
 




Kelly Gardner
Voice Technology News

1201 Seven Locks Road, Ste 300
Potomac
MD
20854
301-340-1520
301-424-4297
 




Paige Albiniak
Voice Technology News

1201 Seven locks Road
Potomac
MD
20854
 --

 




Jane Murphy
VOICE+

Advanstar House
Chester

CH1 4RN
011441244378888
011441244370011
 




Gloria Solomon
VoicePower

1200 N. Federal Hwy.
Boca Raton
FL
33432
 --
561-367-9717
 




Jacob Gordon
VoicePower

1200 N. Federal Hwy.
Boca Raton
FL
33432
 --
561-367-9717
 




Susan Ginsberg
VoicePower Corp.

1200 N. Federal Hwy
Boca Raton
FL
33432
 --
561-367-9717
 




Paul Carroll
Wall Street Journal
Computers/High Tech
200 Liberty St.
New York
NY
10281
212-416-2000
212-416-2658
 




John J. Keller
Wall Street Journal
Staff Reporter
200 Liberty St.
New York
NY
10281
212-416-2000
212-416-2658
 




Kevin Helliker
Wall Street Journal

One South Wacker Dr.
Chicago
IL
60606
312-750-4000
312-750-4153
 




Technology Editor
Wall Street Journal

Once Peachtree Center
Atlanta
GA
30308
404-865-0170

 




Kris K. Gounder
Wallstreet Research

601 Cathedral Pkwy
New York
NY
10025
212-932-7237
212-932-7237
 




Jennifer Belton
Washington Post
Info Services Editor
1150 15th St NW
Washington
DC
20071-0002
202-334-6000
202-334-7126
 




John Jeter
Washington Post

435 North Michigan Ave.
Chicago
IL
60611
312-836-0362
312-836-1991
 




Georgeann Herbert
WBBM-AM (CBS) 780

630 North McClurg Court
Chicago
IL
60611
312-944-6000
312-951-3674
 




Jeff Bartlett
WBBM-TV (CBS) Ch. 2

630 North McClurg Court
Chicago
IL
60654
312-944-6000
312-943-7193
 




Emily Hanford
WBEZ-FM (NPR) 91.5

848 East Grand Ave.
Chicago
IL
60611
312-832-9150
312-832-3100
 




Jennifer Brostoff
WCIU-TV Ch. 26

26 N. Halsted
Chicago
IL
60661
312-705-2600
312-705-2656
 




Debra West
WFLD-TV (Fox) Ch. 32

205 North Michigan Ave.
Chicago
IL
60601
312-565-5532
312-819-1332
 




Send to WFMT-PSA's
WFMT-FM 98.7

5400 N. St. Louis Ave.
Chicago
IL
60625
773-279-2000
773-279-2199
 




Robert Alpizan
WGBO-TV Ch. 66

541 North Fairbanks Court
Chicago
IL
60611
312-670-1000
312-494-6492
 




Valerie Landon
WGCI-FM 107.5

332 South Michigan Ave.
Chicago
IL
60604
312-427-4800
 --
 




Tom Peterson
WGN-AM 720

435 North Michigan Ave.
Chicago
IL
60611
312-222-4700
312-222-5165
 




Greg Kelly
WGN-TV Ch.9

2501 West Bradley Place
Chicago
IL
60618
773-528-2311
773-528-6050
 




Wendy Wollenberg
Where Chicago

1165 North Clark St.
Chicago
IL
60610
312-642-1896
312-642-5467
 




Cindy Stevens
Wireless Business & Technology
Senior Managing Editor
1201 Seven Locks Rd.
Potomac
MD
20854
301-340-7788
301-340-0542
 




Fred Seigneur
Wireless Magazine
Writer
109 Kale Ave
Sterling
VA
20164
703-450-6670
703-406-3646
 




Adrianna Cortez
WLS-TV (ABC) Ch.7

190 North State St.
Chicago
IL
60601
312-750-7777
312-899-8019
 




Mike Krauser
WMAQ-AM 670

NBC Tower
Chicago
IL
60611
312-245-6000
312-245-6098
 




Mary Field
WMAQ-TV (NBC) Ch. 5

5400 North St. Louis Ave.
Chicago
IL
60625
773-583-5000
773-583-3046
 




Tom Feie
WPWR-TV Ch. 50

2151 North Elston Ave.
Chicago
IL
60614
773-276-5050

 




Heather Diamond
Yes

7 Hendrickson Ave.
Red Bk
NJ
07701
732-741-3170
732-741-5704
 




George Krucik
ZD Internet
Writer
48 Loraine Ct.
San Francisco
CA
94118
415-668-0549
415-668-0805
george@krucik.com 




