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CONFIRMATION FORM

	To: 
	
	From: Kim Yen /Ms

	Tel : 
	
	Tel: +84.234.3882222

	Fax :
	
	Fax: +84.234.3882244

	Email: 
	
	Email: reservation@imperial-hotel.com.vn

	Subject: Booking from
Special code: WAPES/MOLISA 
	
	Date:   

	
	
	No. of page(s) sent:


Dear ,

Warmest greetings from Imperial Hotel Hue!
 

Thank you very much for choosing Imperial Hotel Hue as place of residence for your guest's upcoming visit to Hue City. We are delighted to confirm your reservation as follows:
	( New             ( Repeat             ( Amendment             ( Reconfirmation                ( Cancellation

	Confirmation number:   

	Tour / Group Name:

	Total Number of Rooms:                               Total Number of Pax: 

	Guest’s Name
	Arr. 

Date
	Dep. 

Date
	No. of Pax
	No.of Room
	Room

Category
	Room

Type
	Room Rate

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Inclusive of:

* Tax & service charge

* Extended check-out until 2 p.m. subject to availability. 
* Early check in from10:00am subject to availability
* Daily international buffet breakfast for maximum 2 persons
* Express check- in and check- out 
* Complimentary welcome drink
* Complimentary two bottles of mineral water per day, tea & coffee (in room)

* Complimentary use of Swimming pool and Fitness Center. 
* Complimentary Internet Access, both Wifi &Cable (in room, public areas and Business Center) 


	ETA:

ETD:

	Special Request
	

	Deposit (Credit Card/ Cash)
	Amount:                                        Card Number:                           

Expiration:                                     Card Holder:

CVV code: 

	Payment method
	Room to Vnconference, other to guest’s account




 

Check in and Check out Time:

· Check in time: after 14:00hrs                       Check-out time: 12:00hrs

· 50% of the room night will be charged for early check-in from 8:00hrs.

· 50% of the room night will be charged for late check-out until 18:00hrs.

Children policy: Maximum 2 children could share room with parents   

* Maximum 2 extra beds are allocated in 1 room. Price for extra bed is: VND...../bed/night
* Surcharge for extra guest:

- Children under 4 years old: complimentary if sharing the same bed with parents

- Children from 4 to 11 years old: surcharge for breakfast at VND149,000/child/night if sharing the same bed with parents

- Children over 12 years old & adult: extra bed must be required

Currency: 

Payment can be made in US$ or VND. Rates confirmed in USD will be converted to local currency by the hotel at your time of stay, based on the exchange rate used by the hotel and are subject to exchange rate fluctuations at US$1.00= VND22,500

Cancellation/Amendment, No-Show, Shorten Period Policy:

For Non-guaranteed reservations, the hotel reserves the right to release the booking without notice. 
Cancellation/amendment made more than 04 days prior to arrival date: No charge
Cancellation/amendment made from 3 - 2 days prior to arrival date:  1 night stay will be charged

Cancellation/amendment made less than 24 hours prior to arrival date or no-show: 100% of full length stay will be charged.  

We look forward to welcoming your distinguished guests to Imperial Hotel Hue.

 

For further information, please do not hesitate to contact us.

Yours sincerely,





Please sign & send this fax back  









to us for our acceptance

Le Thi Kim Yen
 



           Name: 




                                 

Sales Executive
   


                       Position:

Mobile: 0905.559.472



                       Date: 





IMPERIAL HOTEL

Add: 8 Hung Vuong Str., Hue – Vietnam

Tel: 84 234 3882222      Fax: 84 234 3882244
E-mail: info@imperial-hotel.com.vn      Website: www.imperial-hotel.com.vn


