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      Sl. No.Sr.Mgr(G)/H.K.Tender/K.L.B/2018-19/
                                                                                            Issued to 13.02.2019
MAHANAGAR TELEPHONE NIGAM LIMITED
Office of the EXECUTIVE DIRECTOR TELEPHONES

KHURSHID LAL BHAWAN, NEW DELHI - 110050

TENDER DOCUMENT

FOR

HOUSE KEEPING SERVICES

AT
KHURSHID LAL BHAWAN

AND

PART OF EASTERN COURT

AND

TAX BUILDING, JANPATH, NEW DELHI
 





     AND


     T-28A, Atul Grove Road, New Delhi
ISSUED BY

AGM (G & MR) HQ

MAHANAGAR TELEPHONE NIGAM LIMITED
ROOM NO.9, GROUND FLOOR, KHURSHID LAL BHAWAN,

JANPATH, NEW DELHI - 110050

TENDER NO.  Sr. MANAGER (G)/HK-TENDER/ KLBHN/2018-19/
     DATED 13.02.2019
EMD AMOUNT: Rupees 30000/- only
                     COST OF TENDER DOCUMENT- Rs 590/-- (NON-REFUNDABLE)

MAHANAGAR TELEPHONE NIGAM LIMITED
Office of the EXECUTIVE DIRECTOR TELEPHONES

KHURSHID LAL BHAWAN, NEW DELHI – 110050

           Sr. Manager (G)/HK-TENDER/ KLBHN./2018-19/

         Dated 13.02.2019                                                   
TENDER NOTICE

Sealed tenders are invited from reputed contractors empanelled/ registered with the labour commissioner’s office for providing the house keeping services in Khurshid Lal Bhawan, part of Eastern Court & Tax Bldg. New Delhi.

The tender document can be purchased from CSS (OS section), Room No. 558, 5th Floor, Khurshid Lal Bhawan, Jan path, New Delhi between 10:30 hrs to 13:30 hrs on all working days from 05.03.2019 on payment of Rs 590/- ( Rupees Five Hunderd Ninety only)   non refundable in the form of cash or demand draft favoring AO(Cash)HQ “ MTNL Delhi ” payable at New Delhi. The last date for purchase of Tender form is 04.04.2019
Sealed tenders along with EMD in the form of Demand & Draft for Rupees 30000/-  (RupeesThirty  Thousand  only) in favour of “ AO(Cash)HQ, Mahanagar Telephone Nigam Limited Delhi” payable at New Delhi should reach to:

AGM (G & MR)
O/o Executive Director Telephones

Room No. 9, Khurshid Lal Bhawan, Janpath,

New Delhi-110001.

Latest by 15:00 Hours on 05.04.2019 & tenders will be opened on the same day at 15:05Hrs at the above address in the presence of the bidders or their authorized representative if any. 

The MTNL, Delhi reserves the right to reject any or all the tenders so received without assigning any reason.

AGM (G & MR)

O/o Executive Director MTNL, Delhi.









New Delhi-110050.

MAHANAGAR TELEPHONE NIGAM LIMITED
Office of the EXECUTIVE DIRECTOR TELEPHONES

KHURSHID LAL BHAWAN, NEW DELHI – 110050

     Sr.Manager (G )/HK-TENDER/ KLBHN/2018-19/
Dated 13.02.2019                                                           
Sealed tenders are invited from reputed contractors empanelled/ registered with the labour commissioner’s office for providing the house keeping services in Khurshid Lal Bhawan, and part of Eastern Court & Tax Bldg. New Delhi.

The tender document can be purchased from CSS (OS section), Room No. 558, 5th Floor, Khurshid Lal Bhawan, Jan path, New Delhi between 10:30 hrs to 13:30 hrs on all working days from 05.03.2019 on payment of Rs 590/- (Rupees Five Hunderd Ninety only) non refundable in the form of cash or demand & draft favoring “ MTNL Delhi ” payable at New Delhi, along with the application for the supply of tender document for the house keeping services. Bidders (small scale units) who are registered with National Small Scale Industries Corporation under single point registration scheme are exempted from payment of Tender Document Cost.
	      Tender No.
	Date of  issuing Tenders  
	      Last date & time 

      accepting tenders
	Date & time of opening Tenders

	Sr.Manager (G )/HK-TENDER/ KLBHN/2018-19/ Dated 13.02.2019
	05.03.2019
	 05.04.2019 upto 15:00 Hrs
	05.04.2019 at 15:05  


Sealed tenders along with EMD in the form of Demand Draft for Rs. 30000/-(RupeesThirty Thousand Only) in favour of “AO(Cash)HQ, Mahanagar Telephone Nigam Limited Delhi“ payable at New Delhi should be submitted to:

AGM (G & MR)
O/o Executive Director Telephones

Room No. 9, Ground Floor, Khurshid Lal Bhawan, Jan path, New Delhi-110001.

Latest by 15:00 Hrs on 05.04.2019 & tenders will be opened on the same day at 15:05 hrs  at the above address. If the said date is declared as Public Holiday, then the tender will be opened on the next working day at 15.05 hrs. The bidders are requested to be present or authorize their representative not more than one at the time of opening the tenders.  

Final authority for the acceptance of the tender shall be “Executive Director MTNL, Delhi” & his decision shall be final.


The Executive Director MTNL, Delhi also reserves the right to reject any or all the tenders so received without assigning any reason.

AGM (G & MR)
O/o Executive Director MTNL, Delhi.

New Delhi-110001.

                                                 SECTION –I
TENDER DOCUMENT FOR THE APPOINTMENT OF HOUSE KEEPING AGENCY
INDEX
	S.No
	SUBJECT
	PAGE NO

	1. 
	Tender for Engagement of Agency
	1 – 3 

	2. 
	Index
	4

	3. 
	Scope of Work
	5

	4. 
	Service condition
	5

	5. 
	Essential eligibility requirement of the Bidders
	6

	6. 
	Instructions to the Bidders
	7 - 9

	7. 
	General Terms & conditions of the contract
	10 – 19

	8. 
	Bid Form
	20

	9. 
	Annexure- A List of Material for Supply
	21

	10. 
	Annexure- B Deduction for Unsatisfactory Works
	22

	11. 
	Annexure- C Structure & Organisational Set Up
	23

	12. 
	Annexure- D Financial Liability/Performance Record
	24

	13. 
	Annexure- E Performance Record
	25

	14. 
	Annexure- F Declaration-I 
	26

	15. 
	Annexure- G Declaration-II
	27

	16. 
	Annexure- H Financial Offer
	28

	17. 
	Annexure- I Performance Security Guarantee Bond
	29-31

	18. 
	Annexure- J Specimen Form of Solvency Certificate
	32

	19. 
	Annexure- K ELECTRONIC CLEARING SERVICE (CREDIT CLEARING)


	33


SCOPE OF WORK: 

Following services are required to be carried out by the agency as given below. These are only indicative & not exhaustive. The services expected from the agency as per the area indicated below:-

1. Total Carpet Area of KL Bhawan & Part of Eastern court
    

  =     88297    Sq Ft

2. AO (P&A) Bldg. E/Court & DE (Deptt. Enq.-1), Tax Bldg


  =       4274    Sq Ft

3. DGM(A/T) Scooter Stand KL Bhawan Complex

      
      
   =      2994    Sq Ft

4. AO (Pension) STD Bldg. Eastern Court Complex

        

   =      1410    Sq Ft

5. Sports Cell Eastern Court and C.P. Section.



   =      2175.5 Sq Ft
6. Badminton Court E/Court                                                                                  =       5901   Sq Ft
7.DGM((IA)Tax Bldg, Gr. Floor & Civil enquiry HQ E/Court Gr.Floor                   =          521   Sq. Ft.

8. T-28A Atul Grove Road, New Delhi




   =       2364   Sq Ft.
    9.SDE(Civil) Gr.Floor, Eastern Court ND.
                                                        =        546   Sq Ft

______________________________


Total          = 108482.5  Sq. Ft.

  
______________________________
SERVICES:
The House Keeping job includes the following points: -
1 Cleaning, sweeping, mopping of the entire floor area consisting of rooms, committee halls, corridors, lobby’s, staircases, canteen, toilets etc. of the KL Bhawan , AO (Cash) AO (Pension), AO(P&A), Sports Cell Eastern Court. DE (Deptt. Engg-1) Tax Bldg E/Court & DGM (A/T) Scooter stand K.L. Bhawan Complex, DGM(IA) Tax Bldg., T-28A Atul Grove Road ND  once daily using floor cleaning liquid & washing of all the  32  toilets (including officers' toilets), daily twice a day with detergents/phenyl/ disinfectants etc. Scrubbing should also be done, in the first week of every month, in the corridors, corners, & staircases with the scrubbing machine to remove the stains etc. 

2 Cleanings of tiles work, dustbins with detergents once a week or whenever required.

3 Buffing & Polishing of flooring shall be done once in a month.

4 Daily Dusting & cleaning of furniture, fittings, all other fixtures & telephones.

5 Rooms having carpet flooring will have to be cleaned by vacuum cleaner daily or whenever required.
6 Cleaning of window glasses, vertical blinds, partitions, cabin walls, ceilings, cobwebs etc. as & when required but at least once a week.

7 Removal of garbage/packing material from all the rooms, halls, ducts & roofs etc every         day. The waste paper should be disposed of in the presence of nominated representative/Building in-charge of this office. 
8 Supply of branded sanitary materials & Toiletries. (As per Annexure - A)
9 Spraying of Quality Mosquito Repellent (Branded) wherever required in Area covered as & when required but at least once a Month.
10 Washing of towels of the officer's rooms once in a week & toilets twice a week.
11 The contractor shall not appoint any sub contractor to carry out any obligation under the contract. 
ESSENTIAL ELGIBILITY REQUIREMENTS OF THE BIDDERS :-

1. The agency should be registered with
a.  Labour Commissioner’s office/ALC under CL (R&A) Act-1970 from concerned registering office.
b. GST Authorities.
2.      The agency should be Bonafide Income Tax Payer. Copy of Income Tax Return for the three preceding years may be enclosed (Assessment Year 2015-16, 2016-17, 2017-18.
3.        Solvency certificate of Rupees Five lacs from the bankers issued after date of publishing of this 
            tender.
4. (a) The company should have total work experience of minimum three preceding years in any Public Ltd Company/PSU/Govt. (Experience certificate of satisfactory service issued by P.O issuing authority may be enclosed.) 
(b) The total value of the cleaning & sweeping work done during the each of three preceding financial years should not be less than Rupees Ten Lacs  i.e  2015-2016, 2016-17, 2017-18.
5. The agency, its proprietor, partner or director should not have any near relative working 
in MTNL/DOT, who may in any way be connected with award & /or evaluation of tendered work. A declaration to this effect in the prescribed form should be accompanied with the bid.
6. All the Manpower to be engaged for the job should be covered under ESI & EPF Act .A certificate should be furnished that all the employees are covered under ESI & EPF and all the employees employed for the job will be covered under ESI and EPF. Valid PF/ESI Number of the employee will be submitted.
7. In case of NSIC Registered Firm / Company, bidders are required to submit copy of valid NSIC Registration Certificate.

SECTION –II

INSTRUCTIONS TO THE BIDDERS

1.
Executive Director, MTNL Delhi, having its office in Khurshid Lal Bhawan, Jan path New Delhi wishes to invite bids for the appointment of agency for House Keeping Services at Khurshid Lal Bhawan, AO cash, AO (P&A), C.P. Section, Sports Cell office Eastern Court, O/o DE (Deptt. Enq-I) Tax Bldg. &, DGM (A/T) Office near K.L. Bhawan Cycle stand  DGM(IA), T-28A  Atul Grove Road, ND.
2.
On page26, Annexure-H Form the financial bid whereas rest of the portion forms the technical bid. Complete bid in two separate envelops marked “Technical Bid” & “Financial
 Bid” enclosing all document required to be submitted in separate sealed envelopes should be submitted with Sr. Manager (G), MTNL, Room No. 9 Ground Floor, Khurshid Lal Bhawan, Janpath, New Delhi by the prescribed date

     3 a)   EMD of Rs. 30000/- have to be deposited along with the bid in the form of Demand Draft in favour of “AO(Cash)HQ, MTNL Delhi”. EMD of the unsuccessful bidders will be returned at the earliest upon award of contract. EMD will not carry any interest.
        b)  Bidders (small scale units) registered with National Small Scale Industries Corporation UNDER SINGLE POINT REGISTRATION SCHEME are exempted from payment of Bid Security up to the amount equal to their monetary limit.  In case of bidders having monetary limit as ‘No Limit’, ‘Without Limit’ or ‘More Than Rs.50 Lakhs’, the exemption will be limited to Rs.50,00,000/- (Rupees Fifty Lakhs) only. A proof regarding current registration with NSIC for the Tendered Items will have to be attached along with the bid.   
4.
No bid will be accepted after due date & time.

5.  This invitation for the bid is open to all Indian firms/companies/agencies that fulfill the eligibility requirement for bidder.

6.  The bidder shall bear all the costs associated with the preparation & delivery of its bid. MTNL shall in no case be responsible or liable for such costs.

7.  The bidder is expected to examine the tender document thoroughly; failure to furnish all information required by the tender document or submission of a bid not substantially responsive to the tender document in every respect may result in rejection of the bid.

8.  The bidder will not be allowed to make any amendment in the tender Bid document submitted by them, at a later date.

9.  Price quoted by the bidder shall remain fixed & valid until completion of the contract performance and extension thereof if any  will not be subject to variation on any account.

10.  Bidders are requested to quote their best & final price. There will be no post tender price variation but MTNL reserve the right to negotiate with the bidders.

11.  The documentary evidence of the bidder’s eligibility to perform the contract, if its bid is accepted, shall establish to the MTNL that the bidder has the financial & professional experience necessary to perform the contract, including capacity in terms of personnel for the purpose of carrying out the services. These would include the following :-

a)
Structural & organizational set up,

b)
Capabilities

c)
Financial solvency

d)
Performance records

e)
Service details

 f)
Any other information in support of their claim & financial offer.

12.  EMD will be forfeited: - 


a.
If the bidder withdraws its bid during the period of validity specified by the bidder in the


tender form, or if any document or information submitted found to be false or fabricated.

      b. 
      In case of successful bidder, if the bidder fails - 

i)      to sign the agreement in accordance with the contract & or
ii)      to furnish the performance security.

13.  Tender shall remain valid for a period of one year after the date of tender opening prescribed by MTNL.

14.  The original bid should be typed or written in indelible ink & shall be signed by the bidder or a person duly authorized to sign on behalf of bidder. The person or persons signing the bid shall initial all the pages of the bid. The name & position held by the person signing the bid must be typed or printed below the signature.

15.  The bid shall contain no interlineations erasers or over writing except as necessary to correct errors made by the bidder, in which case the person or persons signing the bid shall initial such corrections otherwise bid will be rejected at the time of opening.

16.  The original bid must be received by the designated officer of MTNL latest by 15:00 hrs of 05.04.2019.   In the event of specified date being declared Public Holiday, the bid will be received up to the appointed time on the next working day.

17.  Any bid received after the deadline for the submission of bid will be declared late & rejected & returned unopened to the bidder.

18.  No modification /amendment to the bids already submitted are permitted. However, in case the bidder wants to withdraw his bid, the notice of the same may be sent to the designated officer in the sealed envelope. No bid may be withdrawn in the interval between the deadline for the submission of the bids & expiration of the period of tender validity.

19.  Technical bid shall be opened by the officers / committee designated by the competent authority of MTNL, in the presence of bidders or their authorized representatives if they so desires on    .

20.  Any clarification required by MTNL from the bidder must be submitted in writing & no change in the price or the substance of the bid shall be sought /offered or permitted.

21.  The bid will be examined for the correctness, documents enclosed etc. MTNL may waive any minor informality non-conformity or irregularity in a bid, which does not constitute a material deviation.

22.  The evaluation and comparison of responsive bids shall be done on the basis of net cost to MTNL on the price of services offered inclusive of duties and taxes (but excluding GST. 

23.  Any influence in any form may result in the rejection of its bid.

24.  MTNL reserves the right to accept or reject any bid & annul the tendering process & reject all the bid at incurring any liability to the effected bidder or bidders or any obligation to inform the affected bidder or bidders of the ground for the purchaser’s action.

25.  MTNL will notify the successful bidder in writing by registered letter that his bid has been accepted.

26.  The notification of award will not constitute the formation of a contract until the contract has been affected.

27.  The payment will be made on monthly basis on the presentation of bills subject to the satisfactory services & compliance to contract labour act provisions as amended from time to time.
28.  The contract shall normally be valid for a period of one year but in case MTNL is not satisfied with the service of the contract, it may terminate the contract unilaterally without assigning any reason thereof.   

29.  The bidders are at liberty to, authorize their representative (not more than one), to be present on their behalf at the time of opening of the tender.

30.  
The bidder signing the Tender in case of Firm/Company shall specify clearly whether he is as 
i) Sole proprietor

ii) Partner 

iii) Under the power of Attorney or Director, Manager, Secretary etc. or as the case may 
be. Copies of documents authorizing the signatory to sign the Tender on behalf of such companies or persons should be attached with the Tender.

31.   
The contract as a whole or any part there of shall not be sublet or; further subcontracted 
without the written permission of MTNL Delhi.

32.  If any of the information furnished by the bidder is found to be incorrect, the contract may be cancelled.
33.  The MTNL, Delhi does not bind itself to accept the lowest Tender and reserves the right to: 

i) Reject any or all Tenders without assigning any reason.

ii) Accept any Tender or part thereof.
34.  Summery Rejection of Bids:-
Any one or more of the following actions/commissions are likely to cause for Rejection of Bids.

i) Any Bid received not accompanied by required earnest Money Deposit or received 
with less EMD

ii) Any Bid received unsealed

iii) Any conditional Bid 

iv) Any Bid in which rates have not been quoted in accordance with specified 
format/details as specified in the Tender Document.
35.   If the eligibility condition is not met the Bid will be liable to be rejected without further evaluation.
i MTNL reserves the right to disqualify such bidders who have a record of not meeting the contractual obligations against earlier contracts entered with MTNL.

ii Rates: - The prospective bidders may inspect K.L.Bhawan, AO (Cash), AO (P&A) 
& the office of DE (Deptt. Enquiry), DGM(IA) Tax Bldg. T-28A Atul Grove Road SDE(Civil)HQ E/Court Offices personally and acquaint themselves with the work involved. Bidder should quote consolidated rates inclusive of all the charges of materials, wages of workers and implements, statutory taxes, duties, levies etc except GST. Rates quoted in Tender must be valid for minimum 150 days for finalization of contract.
iii Bids with firm price only are accepted.

iv Rates should be quoted in figures as will as in the words in English/Hindi.

v  No increase in the rates shall be allowed during the validity period.
36.  Issue of Advance work Order: -
The issue of an advance work order shall constitute the intention of MTNL to enter in to the contract with Bidders. The bidder shall within 14 days of issue of the advance work order, give the acceptance along with performance security. 
37.      a) Subject to fulfilling all conditions as contained herein , the contract shall be awarded to  

    the lowest successful bidder (L1 bidder).

     b) In case the L1 bidder fails to enter into contract in terms of clause-36 above for any                       reason whatsoever, MTNL may offer to award the contract to the next lowest successful  
                bidder (L2 bidder) on the rates as quoted by the L1 bidder.

     c) Failure to enter into contract by L1 bidder in terms of clause-36 above shall result in 

         forfeiture of the L1 bidder’s EMD.


SECTION –III
GENERAL TERMS & CONDITIONS OF THE CONTRACT

1.  The contractor will have to employ latest machines for the cleaning jobs. The contractor has to take care of overall cleanliness in the buildings & particular care to be given for the cleanliness in toilets.

2.  The contractor will have to employ adequate number of manpower and One Supervisor to supervise and carry out the smooth House Keeping work. If at any time it is found that manpower deployed is not sufficient to carry out the specified jobs, the contractor will have to increase additional manpower to carry out the specified jobs. 
3.  The contractor shall issue name badges & uniforms to all its representatives and ensure that they wear them while on duty. Contractor shall issue to all its workers, Identity cards bearing their photographs. This shall be ensured by the contractor, without any extra cost to MTNL. 
4.  The successful bidder has to deposit a EMD of Rs  30000/- with the bid.
5.  Within 10 days of notification for award of contract, the successful bidder shall furnish performance security in the form of bank guarantee issued by a scheduled bank for an amount equal to 10% of the P.O. value of the contract valid for 30 months.
6.  The proceeds of the performance security shall be payable to the MTNL as compensation for any loss resulting from the contractor’s failure to complete its obligations under the contract.
7.  The performance security will be discharged by the MTNL after completion of the contractor’s performance obligations, including any warranty obligations, under contract.
8.  Should any inspected or tested goods/services fail to conform to the specifications, MTNL may reject the goods or make all alterations necessary to meet specification requirements free of cost to the MTNL.
9.  The Contractor/agency shall warrant that stores/ services to be provided are free from all defects & faults in material, workmanship & manufacture & shall be of highest grade & consistent with the established & generally accepted standards for material of the type ordered & shall perform in full conformity with the specifications & drawings.
10.  Price charged by the contractor for the goods delivered & services performed under the contract shall not vary from the prices quoted by the contractor/ supplier in his bid.

11.  In case of revision of statutory levies/ taxes during the supply, MTNL/ purchaser reserves the right to ask for the reduction in the prices but no increase will be permitted at any cost & under any circumstances.
12.  The bidder/ supplier/ service provider cannot assign / transfer / sub contract its interests/ obligations under contract without the prior written permission of the MTNL.
13.  The Contractor/Agency shall not appoint any close relative of the employee of this office in MTNL having direct dealing with the agency & shall furnish a declaration in the prescribed form to this effect.
14.  Contractor/Agency will be responsible for providing full time attendance for completing the house keeping jobs in rotation on the aforesaid mentioned areas under MTNL Delhi & these services shall be available from 7 a.m. to 5 p.m. on Monday to Saturday. The contractor/agency shall also appoint supervisors for monitoring the satisfactory performance of the services. (A) The contractor will supervise the satisfactory performance of the work at all location from Monday to Saturday normally. (B) The work is to be carried out as per schedule and to the satisfaction of the building in charge/ floor Manager. The contractor shall obtain certificate to this affect. 
15.  Contractors will suitably get the entire sweeping and cleaning job done by 0900 hours in all respect in the K.L.Bhawan and attached offices. All the toilets, open area, entry/exit must be properly cleaned before the office actual time and during the office hour form 1000 hours to 1700 hours, worker should also be available. 
16.  The particularly bidders/firms are advised to attend the prebid conference before submission the bid. The date will be notify after bidder meeting.
17.  The Contractor/ Agency shall be responsible for all injuries & accident to the persons employed by them & for damage to the fittings, fixtures & equipment arising due to negligence on the part of agency.
18.  The Contractor/agency shall be responsible for the conduct & behavior of its employees. The person provided by the Contractor/agency will be deemed to be his employee & alone is responsible for (a) Payment to them of their salaries/employment/ wages & any other amount payable paid to them as per the law, (b) Providing them such amenities & facilities as they may be entitled to under any law/ or contract applicable to their employment.
19 The Contractor / agency will comply  / abide with the minimum wages Act, 1948, provisions of Employee Provident Fund & ESI contribution. All the employees should be covered under ESI PF acts.The payments will be released if & only if the Contractor/agency has submitted the ESI & PF deposit challans along with the bills for the persons engaged by him. Agency shall be responsible for any claim filed by the workmen under Workmen Compensation Act & also responsible for any legal cases filed by his employees engaged for executing this contract during the contract period.
20 PERFORMANCE SECURITY: The performance guarantee shall be submitted in the form of Bank Guarantee. The performance guarantee shall remain with MTNL & will be effective for a period of 30 months from the date hereto.

If the bidder fails or neglect to any of his obligations under the contract, it shall be lawful for the MTNL, New Delhi to forfeit either the whole or any part of the performance guarantee furnished by the bidder as aforesaid as compensation for any loss resulting from such failure.

MTNL shall not be liable to pay any interest on security money deposit.

The bidders (small scale units) who registered with National Small Scale Industries 
Corporation UNDER SINGLE POINT REGISTRATION SCHEME are exempted from payment of Performance Security Deposited for an amount up to their approved monetary limit for which the unit is registered.  If the monetary limit of a SSI is classified as ‘Without Limit’  by NSIC, then the maximum amount of monitory limit for which such SSI unit will be entitled to get advantage of concession  admissible to it, shall be limited to Rs.50,00,000/- (Rupees Fifty Lakhs only)

21 AGREEMENT 
 
The successful bidder is to enter into an agreement with MTNL on non-judicial stamp paper as applicable. This cost will be borne by the Tenderer. Such agreement would conform to terms & conditions as stated in Tender or as may be mutually agreed between Tenderer & MTNL, Delhi.  

22 Validity Clause

The contract shall normally be valid for a period of one year from the date of acceptance & can be further extended for a period of one year on the same rate, terms & conditions. However, MTNL can terminate the contract by giving 30 days notice in advance. The monthly charges on which the contract is awarded will not be reviewed during the period of the contract & its extension, if any.

23 Requirement & Conditions for Manpower

The contractor shall deploy following optimum manpower to ensure upkeep of the entire premises:

1) Staff deployed by the contractor should have PF & ESIC Numbers allotted & list of employeesdeployed & appointment letter of Supervisor along with Name, Father/Husband name, Residential address, PF & ESIC Numbers should be submitted to Sr. Manager (G), HQ in advance. Any change in employees deployed at any subsequent time during the validity period should be communicated immediately along with above details.

2) Staff deployed by contractor should be medically fit & he should get them medically examined to ensure that no staff deployed by him is suffering from any infectious or contagious or chronic diseases. Medical fitness certificate may be submitted in respect of staff supplied by him within one month of signing the contract.

3) The contractor should also ensure that staff deputed by him has no criminal record/ 

               background. He should invariably get the police verification done by the local police in                           .              respect of staff deputed by him within one month of signing the contract
4) The contractor should be responsible for making suitable provision of Uniforms & badges (Identity Cards) to his employees & their maintenance too. He should also ensure that the behavior of its employees is good i.e, they should be polite, well behaved & gentle.

24 Labour Wages/Statutes

The persons provided by the contractor will be deemed to be his employees & he alone will be responsible for:

a) Payments to them of their salaries/employment/wages & any other amount payable
to them, providing them such amenities & facilities as they may be entitled to under any law or contract applicable to their employment.

b) Any dispute arising under Industrial Dispute Act, 1947.

c) He will comply with the Contract Labour (Regulation & Abolition) Act, 1970 & the
rules framed there under to the extent that the said Act & the rules are applicable to the persons provided by him as aforesaid. He should submit a copy of valid License under Contract Labour Act, 1970.
d) He will be responsible to take care of all statutory requirement under the Provident 
Act & Employees State Insurance Act in respect of persons provided by him.

e) To ensure the disbursement of wages in the presence of the authorized representative
of the Principal Employer.

25 Since for any violation of the contractual obligations & for implementation of relevant laws, the ultimate responsibility lies on the principal employer as per the Contract Labour Act, 1970. The contractor has to certify on the bill that he has made payment of all the wages to its employees not below @ minimum wages declared by the Govt. from time to time & complied with all statutory obligations.
26 Compensation Clause

This office will not be responsible for any compensation to the workers of the contractor for any injury caused during the course of their duties & entire responsibility will rest with the contractor. The contractor will also be liable to the Department for all acts of omissions or commissions on the part of the persons provided by him & accordingly reimburse to the department all the damages caused by such acts of omission or commission.

27 P.F. Clearance 

P/F clearance certificate is to be submitted along with the bill by the contractor.
28 GST Invoice: 
 TAX INVOICE TERMS:
a) All the details of supplier (Name, address, GSTN/ Unregistered supplier, place of supply, SAC/HSN code etc) and other mandatory details shall be mentioned on the invoice.

b) Invoice/DN/CN/Supplementary invoice/receipt voucher need to be issued in            compliant format and timely within the time prescribed under GST law.

c) In case of any deficient supply, MTNL shall convey the same within a reasonable time to enable the supplier to issue credit note and take tax adjustment. In case, supplier fails to raise credit note in time then MTNL shall be authorised to raise a debit note against such LD charges plus applicable GST. Such credit/debit note shall be issued before September 30th of the following end of financial year in which such supply was made.

d) It would be the responsibility of the supplier to declare correct information on invoice and GSTN viz. the amount, the place of supply, rate of tax etc. In case, the eligibility of input tax credit is questioned or denied to MTNL on account of default by supplier, the same would be recovered by MTNL from the supplier along with the applicable interest and penalty, if any.

e) Registered location of the both the parties i.e. MTNL and supplier should be mentioned in the agreement with GSTN. Further, supplier should raise the invoices at the registered premises of MTNL for availing the credit.

f) MTNL could any time instruct the supplier to raise its invoice at a particular location of MTNL.

g) Supplier should raise the invoices at the registered premise of MTNL for availing credit and ensure that the price of supply as per GST law is same as registered premise. It shall be the responsibility of supplier to raise invoice within the prescribed time lines.

h) It shall be the responsibility of the supplier to mention state of place of supply of goods/services in the invoice issued to MTNL.

29 GST Compliances:

1. It is the responsibility of the supplier to ensure that outward supply return (GSTR-I) would be filled correctly. If not, then cost i.e. taxes, interest and/ or penalty would be borne by supplier.

2. Reporting of correct outward supply for supplier in the outward return is the responsibility of the supplier. Supplier needs to ensure the following points:

3. In case of mismatch because of supplier’s fault, prompt amendments must be made by supplier else supplier would be required to indemnity MTNL for the losses of credit and interest paid due to mismatch.

4. Supplier to issue all necessary documentation and perform all necessary compliances for MTNL to be eligible to claim the input tax credit of GST tax to them. In case MTNL is unable to claim the input tax credit, the amount with respect to GST charged by the supplier would be recovered from the supplier along with any applicable interest and / or penalty, if any as applicable by GST law.

5. A self declaration along with evidence that the supplier is not blacklisted by GST authorities may be submitted by the supplier. In case, the supplier gets black listed during the tenure of MTNL contract, then indemnity clause shall be applicable to Uploading appropriate invoice details on the GSTN within the stipulated time;

6. Issuing GST compliant invoice /CN /DN. PO issued by MTNL should be referred by supplier for capturing information on the invoice.

7. Supplier needs to pay the entire self-assessed tax on timely basis.

8. Where invoice not uploaded or incorrect upload of invoicing details on GSTN by supplier then credit on such invoice will be given provisionally subject to matching. So, acceptance of changes made by MTNL on GSTN on account of non-upload or incorrect upload of details on GSTN with respect to the mismatch are required to be accepted by supplier within the time limit prescribed under GST law. It should be noted that in case supplier does not accept such charges within the time limit prescribed under GST law, the loss of input tax credit, interest paid and penalty levied, if any would be recovered from the supplier.

9. Ensure that no loss of credit is borne by MTNL due to a default of supplier.

30 Tax Indemnity Clause:

· MTNL has right to recover tax loss suffered by it due to any mis-declaration on invoice by the supplier along with any applicable interest and / or penalty, if any as applicable by GST law.       

31 Payment Terms
The payment shall be released only after production of list of material supplied & satisfactory service certificate from the controlling officer of each unit in K.L.Bhawan, AO (P&A) & AO(Pension) STD Bldg., AO(Cash)Hq Eastern Court Complex , DE(Deptt. Enq-I), Tax Bldg., DGM (A/T) above Scooter stand K.L.Bhawan Complex, or designated authority on monthly bill. Pre-Receipted bill signed in ink in duplicate should be submitted to the O/o Assistant Manager (G) HQ. This office shall deduct income tax at a pplicable rate as per Income Tax rule at source from all the running account bills & final bill. This shall be deposited to the Govt. Account. Tax deduction certificate will be issued as per Income Tax Act. 
32 Time for Start & Mobilization

After award of work MTNL may give 15 days period for mobilization of work. The agency shall ensure mobilization within the given time with the required manpower tool & tackles.

33 Agency Supervision

The agency shall either itself supervise the execution of the works or shall appoint a competent agent. It will be obligatory on the agency/his authorized agent to be available at the work site on daily basis for effective supervision of job order. Orders given to the  agent shall be considered to have the same force if these had given to agency  itself. If the agency fails to have a supervisor, the designated authority shall have full power to suspend the execution of work until such date, as a suitable supervisor is available.

The agency will ensure that personnel deployed at all floors of the buildings are dressed in proper uniform different than MTNL uniform if, any.

34 Materials, Tools Plant & Equipment

a) The agency shall arrange at his own expense all necessary materials, modern tools, plants & equipments.

b) All materials provided by the agency for the execution of the job shall be of ISI mark or in conformity with the specifications marks keeping in view of good quality/standard after discussion with the designated authority.

c) All regular consumables as envisaged in the scope of the agreement shall be made available by the agency at the requisite places. If the agency fails to do so, the MTNL shall be authorized to make appropriate deductions as assessed by designated authority whose decision shall be binding & final.

35 Statutory obligations of the agency

The agency shall discharge all its statutory obligations including but not limited to following:

1) The agency shall carry out the job through his employees. The agency shall ensure that the employees deputed on the job maintain normal personal hygiene & shall work under total control of the agency only.
2) The agency shall make payment to its employees/workforce not below the minimum wages as prescribed by the Minimum Wages Act; 1948 & as notified from time to time.

3) The agency shall at its own cost take necessary insurance cover in respect of statutory provision of PF, Gratuity, Medical, Accident etc. of the staff & other persons employed or engaged by the agency in connection with of the aforesaid job.

4) The agency shall comply with all statutory obligations applicable including but not limited to the State Shops & Establishments Act, Payment of Wages Act;1936, Minimum Wages Act;1948, Contract Labour (Regulation & Abolition) Act’1970, Industrial Dispute Act;1947, Payment of Bonus Act;1965, Workmen Compensation & Payment of Gratuity Act;1972, Employee Provident Fund & Miscellaneous Provisions Act;1952 including all the schemes framed there under as may be applicable, Employees State Insurance Act & other Acts or Notifications & shall keep the MTNL indemnified from all Acts of omission or commission, fault breaches & or any claim/demand or loss, injury & expenses to which MTNL may be put to or involved as a result of the agency failure to fulfill any of the obligations hereunder & or any bye-laws or rules framed there under or any of them.

5) In case the agency fails to make payment of wages of any part thereof within the prescribed period or make short payment then the MTNL shall be entitled within this contract to deduct the same from any amount payable to the agency under any contract or to recover any of such amounts as debt payable by the agency.

6) MTNL shall be entitled within this contract to recover any of such losses or expenses which it may have to suffer or incur on account of such claims demands & loss of injury from the agency monthly bill or from the Security Deposit/Performance Bank Guarantee or any other sums available with the MTNL under any contract without prejudice to its any other rights under the law.

7) The agency shall be responsible for all the payments to its employees. MTNL shall not be liable for payment of any such dues/payment like Bonus, Leave Salary, Gratuity, Terminal benefits in respect of any of the agency employees on superannuating or otherwise.

8 All legal statutory requirements will be complied with by the agency & the documentary
records maintained & produced from time to time as required for.

9 The agency shall have total control of administrative & disciplinary matter & it shall get the job performed through his employees at its sole responsibility.

10 Person identified/caught/found involved in theft would be handed over to the CONTRACTOR and he alone would be responsible for taking action against him/her including launching of FIR and any other punitive proceeding against the person involved. MTNL would not be responsible for proceedings against Contractor’s employee as above in any manner what so ever. The CONTRACTOR will discontinue that person from deputing on work with immediate effect.
36 Safety Code

a) The agency shall within the contract price arrange for all safety provisions so as to ensure safe & smooth working conditions for its workforce.

b) The agency shall indemnity the MTNL from all encumbrances on this account.
37 ADD ON CLAUSE
MTNL will have the right to increase or decrease upto 25% of the area of sweeping and cleaning in the schedule of scope of work without any change in the unit rate or other terms and conditions at the time of award of work or during the currency of contract.

38 Termination for Default
MTNL may without prejudice to any other remedy for breach of contract, by written notice of default, sent to the office of contractor/service provider, terminate the contract in whole or in part:

a) If the contractor/supplier/service provider fails to deliver any or all of the goods/services within the time period(s) specified in the contract, or any extension thereof granted by the MTNL.
b) If the contractor/supplier/service provider fails to perform any obligation(s) under the contract; and

c) If the contractor/supplier/service provider in either of the above circumstances, does not remedy his failure within a period of 7 days (or such period as the MTNL may authorize in writing) after receipt of the default notice from MTNL.

39 Penalty Clause
a) If the cleaning job is not completed before 09:00 am on a particular day, a penalty of 
Rs.2000/- shall be levied. 
b) Penalty of Rs.200/- shall be levied per day if the services of the supervisors are not found satisfactory on any particular day. 
c) In case of unsatisfactorily performance % deduction of the total calculation (as per details at Annexure-B) will be made on daily basis.

d) Penalty will be deducted from monthly bill if any irregularities/shortcomings are noticed. MTNL will also be empowered to engage private party for the upkeep of the buildings, when no work/unsatisfactory work has been done by the authorized contractor for any reason. The amount incurred in excess of the penalty shall be deducted from the monthly bills. If the service does not improve even after the issue of two written warnings, the contract is liable to be cancelled and security forfeited. The CONTRACTOR will not object to this severe penalty.
40 Cancellation of contract in full or in part
If the agency, at any time makes default in proceeding with the job with due diligence & satisfaction of the MTNL & continues to do so even after a notice in writing of 7 days from the designated authority or commit defaults in complying with any of the terms & conditions of job order & does not remedy it or take effective steps to remedy it within 7 days after notice in writing is given to him in that behalf by the designated authority or fail to complete the works or items of work as per schedule & does not complete them within the period specified in a notice given to him in writing in that behalf by the designated officer or assigns, transfers, sublets or attempt to assign, transfer of sublet the entire works or any portion thereof without approval of the accepting authority.

The MTNL may without prejudice to any other right to remedy that shall have accrued or shall accrue thereafter to the MTNL cancel the job order as a whole or only such items of works in default from the contract.
41 Termination of Contract

MTNL reserves the right to terminate the job order either in part or in full. Designated authority shall in such event give one months notice in writing to the agency of his decision to do so. The agency upon receipt of such notice shall discontinue the work accordingly. In the event of such termination, the agency shall be paid for the actual job/time performed till the date specified in the notice.

The CONTRACTOR shall be held responsible for on job behavior for persons deployed for job in MTNL premises and in case any person is found involved in theft of MTNL property/objects/articles, MTNL will have the right to terminate the contract & forfeiture of Bank Guarantee.
42   FORCE MAJURE

     If at any time, during the continuance of this contract performance in whole or in part by either party of any obligation under this contract shall be prevented or delayed by reason of any war or hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosion, epidemics, quarantine restrict, strike, lockouts or act of God, provided notice of happenings of any such eventuality is given by the either party to the other within 10 days from the date of occurrence thereof. Neither party shall by reason of such event be entitled to terminate this contract nor shall either party have any claim for damages against the other in respect of such non-performances. The contract may be resumed as soon as practicable after such event has come to an end or ceased to exist & the decision of Executive Director, MTNL New Delhi shall be final.
43 DISPUTE RESOLUTION, ARBITRATION APPLICABLE LAW AND JURISDICTION:

   43.1
The parties should endeavour to resolve any dispute under the agreement through mutual discussions and negotiations.

    43.2          However, if, after thirty (30) days from the commencement of such negotiations, the efforts to resolve all or any disputes through negotiations fails, then, such disputes or differences, whatsoever arising between the parties in respect of this Agreement shall be referred to Arbitration, unless the matter is time barred as per the Limitation Act, in accordance with the following provisions:            

(a) Matters to be arbitrated upon shall be referred to the sole Arbitrator where the total value of claims does not exceed Rupees 20 crores. Beyond the claim limit of Rupees 20 crores, there shall be three Arbitrators.

(b) For this purpose the purchaser shall publish a Panel of Arbitrator, meeting the requirements of Arbitration and Conciliation Act as amended from time to time, consisting of eminent persons having wide experience in Telecom Finance, Civil and Electrical fields. This panel will be of serving or retired officers of Government Departments or of Public Sector Undertakings of the rank of Joint Secretary to Government of India or above.

(c) For the disputes to be decided by the sole Arbitrator, the party invoking the Arbitration Clause shall submit a list of three Arbitrators from the aforesaid panel alongwith the letter invoking Arbitration. The other party shall convey its consent for one of the said Arbitrators from the said list within 15 days of receipt of such request.

(d) For the disputes to be decided by a panel of three Arbitrators, the party invoking the Arbitration Clause shall submit a one name from the aforesaid panel, as its Nominee, alongwith the letter invoking the Arbitration. The other party shall convey the name of its nomnee from the aforesaid panel to the party invoking the Arbitration, within 15 days of receipt of such request. Both the nominated Arbitrators shall nominate a third Arbitrator from the aforesaid panel, who will act as the presiding Arbitrator.

(e) The Arbitration and Conciliation Act, 1996 as amended from time to time and the rules made there under shall be applicable. The Arbitration proceedings shall be held in Delhi/Mumbai only.

(f) In the event of such an Arbitrator(s) to whom the matter is originally referred, being vacating his office or neglecting his work or being unable to act for any reason whatsoever the new Arbitrator(s) shall be appointed after following the procedure as enumerated hereinabove. The person(s) so appointed shall be entitled to proceed from the stage at which it was left out by his predecessors.

(g) The Arbitration proceeding shall be in English language.

(h) The law of land as promulgated/ modified/ amended or replaced from time to time shall govern this agreement. The agreement shall be subjected to exclusive jurisdiction of courts at New Delhi/ Mumbai.

(i) No person other than the Empanelled Arbitrators of MTNL shall be appointed as an Arbitrator to adjudicate the dispute.

   43.3
The commercial disputes between Central Public Sector Enterprises inter se and Central Public Sector Enterprise(s) and Central Government Departments shall be settled through PMA in the Department of Public Enterprises the guidelines for which have been circulated by DPE vide letter o 4(1)/2011-DPE (PMA)-GL dated 12.6.2013. The draft agreement will be as follows:

“In the event of any dispute or difference relating to the interpretation and application of the provisions of the contracts, such dispute or difference shall be referred by either party for Arbitration to the sole arbitrator in the Department of Public Enterprises to be nominated by the Secretary to the Govt. of India in-charge of the Department of Public Enterprises.  The Arbitration and Conciliation Act, 1996 shall not be applicable to arbitration under this clause.  The award of the Arbitrator shall be binding upon the parties to the dispute, provided, however, any party aggrieved by such award may make a further reference for setting aside or revision of the award to the Law Secretary, Department of Legal Affairs, Ministry of Law & Justice, Government of India. Upon such reference the dispute shall be decided by the Law Secretary or the Special Secretary/Additional Secretary, when so authorized by the Law Secretary, whose decision shall bind the Parties finally and conclusively. The Parties to the dispute will share equally the cost of arbitration as intimated by the Arbitrator.”

44 SET OFF

A sum of money due & payable to contractor (including security deposit refundable to him) under this contract may be appropriated by the purchaser/MTNL or Govt. or any other person or persons contracting through MTNL & set off the same against any claim against the purchaser/MTNL, such other person or persons for payment of a sum of money arising out of this contract or under any other contract made by the contractor with the purchaser/MTNL or the Govt. or such other person contracting through MTNL.
45 TIME BAR CLAUSE
If the contractor/supplier does not make any demand for arbitration in respect of any claim/dispute in writing within 45 days from the date of cause of action arises in this contract & where this provision is not complied with, the claim of the contractor/supplier shall be deemed to be waived & considered absolutely time barred.
46 VENUE FOR ARBITRATION & CONCILIATION

The venue of the arbitration/conciliation proceeding shall be at New Delhi.

47   SUBJECTS LAWS & JURISDICTION

The contract shall be governed by Indian Laws & the Court at Delhi will have jurisdiction to entertain any dispute or claim arising out of contract.
48 NOTICES
Any notice given by one party to the other pursuant to the contract shall be sent in writing by FAX or Cable and confirmed in writing. A notice shall be effective when delivered or on the notice effective date, whichever is later.
49 Terms & Conditions of NIT will constitute a binding contract between the parties in the absence of a formal agreement.

                                         XXXXXXXXXXXXXXXXXX

BID FORM

 To 


      GM (A)

M.T.N.L.

Khurshid Lal Bhawan, Janpath,

New Delhi - 110001. 

Sir, 

Having examined the tender document for the appointment of agency for house keeping services in MTNL Khurshid Lal Bhawan, AO (Cash) & AO (P&A) Building Eastern Court, DE (Deptt.Enq.)Tax Bldg. & DGM(A/T) Cycle stand K.L.Bhawan complex, Badminton court and C.P. Section Eastern court, DGM (IA) Tax Building, T28A Atul Grove Road, SDE (Civil) HQ, Eastern Court receipt of which is hereby acknowledged, we, the undersigned offer to provide to MTNL house keeping services as detailed in the annexure attached hereto & made part of this tender document, we are submitting herewith details in annexure A to J of this tender form.

We undertake, if our tender is accepted to commence services as per the tender, within seven days calculated from the date of receipt your notification of award.

If our bid is accepted, we will provide performance security in the form of bank guarantee from the scheduled bank for a sum not exceeding 10% of the anticipated value of the contract, for the due performance of the contract, in accordance with the condition of the contract, in accordance with the condition of the contract. 
The tender/ Bid Security shall remain valid for a period of 150 days after the date of tender opening prescribed by the MTNL.

We agree to abide by this tender for a period of one year extendable by another one year on same rate, terms & conditions. The monthly charges on which the contract is awarded will not be reviewed during the period of contract & its extension if any.

Until a formal contract is prepared & executed, this tender together with your written acceptance thereof in your notification of award, shall constitute a binding contract between us.

We understand & agree that you are not bound to accept the lowest priced or any tender that you may receive.

Dated this ……….day of         month 2019 







   Signature








(In capacity of)

     Duly authorize to signed the tender for & on behalf of





         …………………………




(Signature of witness)

Witness……………………………………….

                  Address
ANNEXURE- A
The contractor shall supply following brand & quantity of toiletries & cleaning materials:      
1.  Liquid Soaps– 120 Ltrs,

2.  Floor cleaners - 130 Ltrs, 

3.  Phenyl  - 90 Ltrs

4.  Sanitary cube - 40 Pkt.  

5.  Naphthalene balls  - 8 kg.

6.  Finit spray - 25 Ltrs.

7.  Narial broom /Phool Brooms – As per Requirement.

8.  Duster – As per Requirement.

9.  Rough/Floor dusters – As per Requirement.

10.  Floor Brushes – As per Requirement.

11.  Toilet brush – As per Requirement.

12.  Wiper Big – As per Requirement.

13.  Garbage collecting Tub/ Bucket - 12
14.  Acid - 22 tin of 5 ltrs   

15.  Jala brush – As per Requirement.

-------------------------------

Note: This is a tentative requirement per month only & may exceed also.

The contractor will ensure the availability above mentioned items along with the other necessary concerned items in appropriate number like brooms, dusters, floor brush, toilet brush, wipers, garbage collecting tub/buckets, Jala brush, liquid soap containers etc.

ANNEXURE - B
DEDUCTION FOR UNSATISFACOTRY WORKS
	S.No
	JOBS
	% deduction of total (Calculation will be made on daily basis)

	1.
	Brooming of floors 
	5%

	2.
	Wet sweeping deodorant 
	3%

	3.
	Wet sweeping with cleaning poder/Liquid
	5%

	4.
	Cleaning of toilets, floor, corridor, stairs, urinals,pots etc with cleaning porw
	5%

	5.
	a) Providing of liquid soap at all wash basins 
b) Provision of deodorant if toilets 
	4%
4%

	6.
	Air freshener spray
	5%

	7.
	Providing pheny balls/deodorant cubes
	5%

	8.
	Dusting and cleaning of windows pans, nova pans/window partitions and doors. 
	3%

	9.
	Dusting and cleaning of furnitures
	5%

	10.
	Cleaning of carpets with vacuum cleaner
	5%

	11.
	Spraying of mosquito repellent
	5%


AGM (G & MR)
MTNL, HQ, K.L.Bhawan, New Delhi
ANNEXURE – C
	1.
	Name & full address of the company with registration particulars
	

	2.
	Contact Telephone no/Fax/E-Mail address
	

	3.
	Status of organization (Company partnership, Pvt Ltd, Limited etc)
	

	4.
	Registration particulars with labour commissioner’s office
	

	5.
	Date of incorporation
	

	6.
	Name, qualification & bio-data of proprietor/ partners/ executives. 
	

	7.
	Total no of employees
	

	8.
	No of similar types of jobs in hand
	

	9.
	No of years in business/ experience
	

	10.
	Office floor/ service timings
a) Normal working days

b) Holidays

c) Odd hours.
	



Date










Authorized Signatory











(with official Seal)

ANNEXURE – D
FINANCIAL LIABILITY/ PERFORMANCE RECORD 

	1.
	Latest income tax certificate -

	2.
	Turnover of the last three years -

a)

b)

c)

	3.
	Provide details of prestigious work in hand :

	
	Name of the clients
	Type of services presented
	Value of work per annum

	
	
	
	


Date:











Authorized signatory









  

 (With official seal)

ANNEXURE - E
PERFORMANCE RECORD :  

	1.
	Provide details of prestigious accounts held during past indicating: -
	

	
	a)     Name of the client


	

	
	b)  Type of services presented


	

	
	c)  Value of the work per annum


	

	2.
	Provide details of account with Public Sector & Govt. Department held in past indicating: -
	

	
	a)  Name of the client


	

	
	b)  Type of work


	

	
	c)  Value of the work per annum

	


Date:

Authorized Signatory 
     







   

  (With office seal)
ANNEXURE - F
DECLARATION

I,  …………………………………………………….. son of /wife of Sh. …………………………….. & proprietor /director /partner of M/s. ……………………………………………do hereby solemnly affirm & declare as under :-

1.  That I am a sole Prop./ partner/ Director  of M/s. ……………………………………………… 

2.  That I state & declare that the above firm M/s. ……………………………………………… has not been ever debarred &/ or black listed by any department of Central Govt. /State Govt./ PSU/ Public bodies/ Municipalities.

In case the above declaration is found to be incorrect or wrong, the contract if awarded to the firm shall be terminated immediately & shall be liable to black listed/debarred for future works/ contract with MTNL/DOT. Any such shall however be without prejudice to MTNL’s right under the law.

Signature of Prop./Partner/Director

  (Sh./Smt./Miss

             ) 

Note: The signatory should not effect any variation in the text of declaration. Declaration in any other form shall not be acceptable & render the tenderer for penal action as decided by MTNL.
ANNEXURE - G
DECLARATION-II
(a)  I / we do hereby declare that none of my / our close relative is/are employed in MTNL/DOT.

(b)  I / we do hereby declare that my /our close relative is/are employed in MTNL/ DOT & his/ her/ their particulars as follows :


Name:


Designation:


Place of Posting:

I / we are aware that concealment or furnishing of wrong or incomplete information in the regard shall render me/ us liable to remove from the approved list of contractor(s) & also forfeiture of security etc.

( Out of (a) & (b) strike out whichever is not applicable.)
Station:

Date:

(Sign. of the bidder/ contractor or person authorized in his behalf)
ANNEXURE - H
FINANCIAL BID (PRICE SCHEDULE)
Schedule or Requirement and rates for House Keeping services in the office of Executive Director, K.L.Bhawan, New Delhi – 110001.
Name of the Party



__________________________________

Monthly Rate for House Keeping Services as per requirements
I/We have inspected the site and surrounding of the work as per details given at Page No: 5 Subject Scope of Work of the documents and assessed the scope of works thoroughly and have also gone through the tender documents and understood the terms and conditions stipulated therein before quoting the rates hereunder. 
	Description of work
	Covered Area in Sq. Ft.
	Rate per sq.ft in figures In Rs. (Exclusive of  GST) per month. 
	GST per month
	Rate per sq. ft. in words in Rs (Inclusive of GST) per month

	House Keeping Services at K.L.Bhawan and part of Eastern court and Tax Bldg, Janpath, ND etc.
	108482.5 
	
	
	



For all the works/services mentioned at Page No: 5 i.e. Scope of Work and specification, details of locations having measurement of covered and uncovered areas in locations from S.No 1 to 7 shown at Page No-5. The rates above are inclusive of all taxes, duties etc but exclusive of  GST and the rates will remain fixed during the validity of the contract original/ extended as per provisions of the contract. 
NOTE – The  GST will be paid extra as applicable. 











Signature and Seal 










Signature of bidder
ANNEXURE- I

PERFORMANCE SECURITY GUARANTEE BOND

In consideration of the having agreed to exempt ............................ hereinafter called ‘’ the said contractor’’) from the demand under the terms & conditions of a contract being LOI/ Purchase Order No. ………………………………..…...Dated……….……made between MTNL Delhi & M/s. ……………………………….. for house keeping services for the supply of   ……………………………………………..(hereinafter called the said “agreement/Contract”) of the security deposit for the due performance by the contractor(s) & the terms & conditions contained in the said agreement / contract, on production of bank guarantee of Rs. ……………(Rs. ……………..) We, name of the bank (hereinafter refer as ‘’bank’’) at the request of …………………………… contractor(s) do hereby under take to pay to the MTNL an amount not exceeding ……………………………………………… as agreed & declared herein below.


WHEREAS MTNL DELHI accepted the tender M/s. ………………………. Hereinafter called the seller to supply to MTNL Delhi as per letter of Intent / purchase Order……………………………………….. Dated……………………… (hereinafter referred to as the said Letter of Intent/ PO.)


& WHEREAS THE said letter of intent /PO provides that seller shall furnish the Bank Guarantee to the extent of 10% of the value of the order as & by way of security for the due fulfillment by the said contractors of the terms & conditions contained in the Letter of Intent /P.O.


& WHEREAS at the request of the seller of the bank has agreed to execute these presents.

NOW THE DEED WITNESSED & IT IS HEREBY AGREED & DECLARED BY & between the parties here to as follows: 

1.  We (name of Bank) …………………………………….. do hereby undertake to pay to the MTNL an amount not exceeding against any loss or damage caused to or suffered or would be caused to or suffered by the MTNL by reason of any breach by the said contractor(s) of any of the terms or conditions contained in the said agreement/ contract.

2.  We (name of Bank)……………………………………… do hereby undertake to pay the amount due & payable under this guarantee without any demure, merely on a demand from the MTNL stating that the claim is due by way of loss or damaged caused to or would be caused to or  suffered by the MTNL by reason of breach by the said contractor(s) of any of the terms & conditions contained in the said agreement / contract by reason of contractor(s)’ failure to perform the said Agreement /Contract & further guarantees that the goods which shall be supplied by the seller under the said letter of Intent / Contract shall be actually performing the WORK required of it to the satisfaction of MTNL & shall be free from any defects arising from the faulty materials, designs & work man ship, such as corrosion of the equipment, inadequate quantity of materials, inadequate contract protection, deficiency in service design & / otherwise, whatsoever & in the event of seller’s failing or neglecting to render necessary services as aforesaid & or in the event of the goods failing to give satisfactory performance or proving not free from deficiencies or defects as herein before mentioned & in the said purchase order/contract. Any such demand made on the Bank shall be conclusive as regards the amount due & payable by the Bank under this guarantee where decision of the MTNL in these counts shall be final & binding  on the Bank. However, our liability under this guarantee shall be restricted to an amount not exceeding …………………………………………………………………. ..

3.  We undertake to pay to the MTNL any money so demand not withstanding any dispute or disputes raised by the contractor(s) in any suit or proceeding ending before any court or tribunal relating thereto our liability under this present being absolute & unequivocal. The payment so made by us under this bond shall be valid discharge of our liability for payment there under & the contractor(s) / Supplier(s) shall have no claim against us for making such payment.

4.  We (name of Bank)………………………………………………………….. further agree that the guarantee herein contained shall remain in full force & effect during the period that would be taken for the performance of the said agreement / contract & that it shall continue to be enforceable till all the dues of the MTNL  under or by virtue of the said Agreement /Contract have been fully paid & its claim certified or discharged or till it is certified by the MTNL that terms & conditions of the said contract /agreement have been fully & properly carried out by the said contractor(s) & accordingly discharges this guarantee. Unless a demand or claim under this guarantee is made on us in writing on or before the expiry of Thirty Months  (as specified in the PO) from the date thereof, we shall be discharged from all liabilities under this guarantee thereafter.

5.  We (name of Bank) …………………………………………………………….further agree with the MTNL that MTNL shall have the fullest liberty without our consent & without affecting in any manner our obligation there under to vary any of the terms & conditions of the said Agreement/ Contract or to extended time of performance by the said contractor(s) from time to time or to postpone for any time or from time to time any of the powers exercisable by the MTNL against the said contractor(s) & to forebear or enforce any of the terms & conditions relating to the said Agreement/ Contract & we shall not be relieved from our liability by reason of any such variation, or any such matter or thing whatsoever which under the law relating to sureties would , but for this provision, have effect of so relieving us.

6.  The Bank further agrees that the guarantee herein contained shall remain in full force & effect for a period of Thirty Months from the date hereof & also that the extension of this guarantee will be provided for by the Bank for such period beyond the said period of Thirty Months as the MTNL may feel necessary in this behalf. Provided further that if any claim accrues or arises against the Bank before the expiry of the said Thirty Months or an extension thereof, the same shall be enforceable against the Bank note 
withstanding the fact the same is enforce after the said period of thirty months OR ANY extension thereof.

7.  This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor(s)/ Supplier(s).

8.  We (name of Bank) ………………………………………….. Lastly undertake not to revoke this guarantee during its currency except with the previous approval / consent of the MTNL Delhi in writing. 


IN THE WITNESS WHERE OF the parties have executed these presents the day & year therein above writing.

Signed on the …………….. Day of …………………… 

WITNESSES:

1.



2.






FOR & ON BEHALF OF ……………. BANK Ltd.

Note: Bank guarantee shall be from the State Bank of India or any scheduled Bank of India.

Annexure-J

SPECIMEN FORM OF SOLVENCY CERTIFICATE FORM THE SCHEDULED BANK

This is to certify that to the best of our knowledge*__________________________

______________                 **______________________ ***____________________

______________________ who is a customer of our Bank is respectable and can be treated as good, for any engagement upto a limit of Rs. _________________________

____________________________________).

This certificate is issued without any guarantee or responsibility of the bank or any of the officers.




Manager-------------------------------------------------------- Bank




*
Here indicate Name of the individual or the firm.




**
Here Name of the sole proprietor in case of a sole proprietorship 

Concern or name of partners in case of partnership concern as per 

Bank’s record, should be indicated.
***
Here indicate the address of the customers as per Bank record.


NOTE: This certificate may be issued on the letter head of the bank and 

 address to: General Manager {A}, MTNL, New Delhi in a sealed cover 
& same shall be submitted along with bid with seal being intact. 
                                                                               ANNEXURE-K

                                                             MAHANAGAR TELEPHONE NIGAM LIMITED




              ELECTRONIC CLEARING SERVICE (CREDIT CLEARING)




  
        (MODEL MANDATE FORM)
           (To receive payment through Credit Clearing Mechanism)

A. Suppliers Name



:

B. PAN Number




:


C.   Particulars of Bank Account

:

 1.   Account Number



:

            2.   Bank Name




:

            3.   Branch Name



:

                  Address:

                    Telephone:

            4.  9 digit code Number of the Bank & Branch  :

                   (Appearing on the MICR cheque

                       issued by the Bank)

            5.  Account Type—



:

                (S.B. Account/Current Account or

                Cash credit with code 10/11/19)

                 Ledger No/Ledger Folio No.

           (As appearing on the cheque Book)

Please attach a Bank cancelled Cheque or photocopy of a cheque or front page of your Current/ Savings Bank passbook issued by your Bank for verification of the above particulars

 Date of Effect—

I hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for reasons of incomplete information or incorrect information, I wouldn't hold user in question responsible. I have read the option invitation letter and agree to discharge responsibility expected of me as a participant under the scheme.

                                                      Signature of Proprietor/Director/Partner/Authorized Signatory

                                                      (Sh./Smt./Miss._____________________________________

DATED:
Certified that the particulars furnished above are correct as per our records.

                                                                                       Signature of the Authorized Official of the Bank

With Bank Seal

