PPI Complaints Creditor Addresses & Numbers

Acenden

Acenden Limited

St John's Place

Easton Street

High Wycombe

HP11 1NL

Amber Home Loans

Amber Home Loans

Customer Response

Gateway House

Gargrave Road

Skipton

BD23 1UD

AMEX - American Express - 01273 576109

American Express Insurance Services Europe Limited

76 Buckingham Palace Road

London 

SW1W 9AX

Argos

Home Retail Group Card Services Ltd (Argos)

Royal Avenue

Widnes

WA88 1AL

Bank of Ireland Group 

Bank of Ireland Group 

Group Customer Complaints

PO Box 27

One Temple Quay

Bristol

BS99 7BR

BOS - Bank of Scotland – 0845 601 4034 / Fax – 0845 128 1385

Bank of Scotland

Customer Relations

PO Box 548

Leeds

LS1 1W

Barclaycard – 0844 556 0104 / Fax - 01452 823 746

Barclaycard

Customer Relations Dept

Po Box 9131

51 Saffron Road

Leicester

LE18 9DE

Barclays – 0845 609 0806

Barclays Bank Plc

PPI Complaints

Leicester Service Centre

Leicester

LE87 2BB

Barclays Partner Finance

Barclays Partner Finance

PO Box 2501

Cardiff

CF23 0FP

Birmingham Midshires

Customer Services Mortgages

Birmingham Midshires

PO BOX 81

Pendeford Business Park

Wobaston Road

Wolverhampton

WV9 5HZ

Blackhorse – 0844 800 7915 – Fax – 0844 824 8819

Blackhorse Finance

PPI Complaints

St Williams House

Tresillian Terrace

Cardiff


CF10 5BH

Bradford & Bingley 0844 8922 643

N R A M Debt Management

Bradford & Bingley

Customer Relations
PO Box 624
DURHAM
DH1 9JH

Capital One – 0844 481 2812 - 0333 000 1601 (PPI)

Capital One (Europe) PLC

Executive Office

PO Box 5281

Nottingham

NG2 3HX

Cheltenham & Gloucester

Cheltenham & Gloucester

Chief Office

Barnett Way

Gloucester

GL4 3RL

CITI

CITI

Pride Park

Derby

DE99 3GG

Co-operative – 0844 826 7805

Co-operative Insurance Society Ltd

CIS Building

4th Floor

Miller Street

Manchester

M60 0AL

Creation

Creation Customer Enquiries

Chadwick House

Blenheim Court

Solihull

B91 2AA

CT Capital

CT Capital Plc

St Crispins House

Duke Street

Norwich

NR3 1PD

Drive Leicester

Drive Leicester

Freemans Common Road

Aylestone Road

Leicester

LE2 7SL

DFS

DFS Trading Ltd

Bentley Moor Lane

Adwick le St.

Doncaster

South Yorkshire

DN6 7BD

EGG

EGG

Customer Relations Office

Po Box 9366

Derby

DE99 3AL

Everyday Loans

Everyday Loans H.O

Willow Bank House

84 Station Road

Marlow

SL1 1NX

First Direct

First Direct

40 Wakefield Road

Leeds

LS98 1FD

First Trust

First Trust Bank

PO Box 123

92 Ann Street

Belfast

BT1 3AY

First National

First National Trustee Company Ltd

7 Durweston Street

London

W1H 1EN

First Plus

FirstPlus Financial Group Plc

PPi Complaints

The Avenue Business Park

Pentwyn

Cardiff

CF23 8FF

First Response

First Response Finance Limited

Chetwynd Business Par

5 Regan Way

Chilwell

Nottingham

NG9 6RZ

Ford Credit

Ford Credit

Customer Service Centre

Abbott House

Everard Close

St Albans

AL1 2RW

GE / G E Money –0844 893 0935

G E Money Home Lending

Building 4

Hatters Lane

Croxley Green Business Park

Watford

WD18 8YF

Genworth

Genworth Financial Insurance Co Ltd

Building 11

Chiswick Park

Chiswick High Road

London

W4 5XR

GISecure

GISecure

75-77 Cornhill

London

EC3V 3QQ

HBOS - Halifax – 0845 601 4034 / Fax – 0845 128 1385

Halifax Plc

Customer Relations

Po Box 548

Leeds

LS1 1WU

HFC – 0845 602 3793

HFC Limited

PPI Complaints

Po Box 5207

Coventry

CV3 9FB

HFS Loans

HFS Loans Ltd

Oxford Road

Macclesfield

Cheshire

SK11 8HP

HSBC

HSBC Bank Plc

PPI Complaints
PO Box 6177

Coventry

CV3 9HP

Intelligent Finance

Intelligent Finance

PO Box 17316

Edinburgh

EH12 1AY

JD Williams – J D

JD Williams

Griffin House

40 Lever Street

Manchester

M60 6ES

John Lewis

John Lewis

Partnership Card Services

Customer Complaints Team

PO BOX 5140

Coventry

CV3 9ES

Kensington

Kensington

New Business Operations Centre

P.O. Box 2500

Reading

RG1 9AG

Leeds Building Society

Compliance Department

Leeds Building Society

105 Albion Street

Leeds

LS1 5AS

Lloyds TSB – 0845 601 2683

Lloyds TSB General Insurance

Customer Care

Tredegar Park

Newport

NP10 8SB

Lloyds TSB MotorDirect Ltd

Po Box 250

Cardiff

CF24 0UD

Loans.co.uk

Loans.co.uk

Chester Business Park

Wrexham Road

Chester

CH4 9FB

Lombard

Lombard Direct

PPI Complaints

Po Box 15274

Solihull

B91 9PJ

Marbles

Marbles Card Services

Complaints Resolution Team

Pitreavie Business Park

Dunfermline

Fife

KY99 4BS

M&S - Marks & Spencer - 0845 900 0900

Marks & Spencer Financial Services

Kings Meadow

Chester Business Park

Wrexham Road

Chester

CH99 9FB

MBNA – Tel – 0800 917 6592

MBNA Europe Bank Limited

The Customer Advocate Office

Po Box 1004

Chester Business Park

Chester

CH4 9WW

Monument

Monument

51 Saffron Road

Leicester

LE18 4US

Mortgage Express

Mortgage Express

Po Box 88 Croft Road

Crossflatts

Bingley

West Yorkshire

BD16 2UA

Moneyway

Moneyway

One Arleston Way

Solihull

West Midlands

B90 4LH

Nationwide

Nationwide Building Society

Complaints Team

NW 2020

Swindon

SN38 1NW

Nemo

Nemo Personal Finance

Trafalgar House

5 Fitzalan Place

Cardiff

CF24 0ED

Newcastle

Newcastle Building Society

Principal Office

Portland House

New Bridge Street

Newcastle upon Tyne

NE1 8AL

NEXT

NEXT

P.O Box 4000

Sheffield

S97 3ET

NIIB Group Ltd

NIIB Group Ltd

5th Floor, Bank of Ireland

1 Donegall Square South

Belfast

BT1 5LR

Northern Rock

Northern Rock

PPI Complaints

Customer Relations

Northern Rock House

Newcastle-Upon Tyne

NE3 4PL

Northridge Finance

Northridge Finance

32 Central Avenue

Bangor

BT20 3AS

Ocean Finance – 0800 916 9161

Ocean Finance and Mortgages Ltd

Pacific House

Relay Point

Tamworth

Staffordshire

B77 5PA

Opus Card

Opus Card Services

Po Box 136

Sheffield

S98 1HB

Orange

Orange Customer Services

PO Box 83

Sheffield

S98 1FB

Paragon

Paragon Personal Finance

St Catherines Court

Herbert Road

Solihull

B91 3QE

Paratus

Paratus AMC Limited (GMAC RFC)

PO BOX 4189

Bracknell

RG42 9LY

Picture Financial

Picture Financial

Ppi Complaints

Picture House

Imperial Way

Newport

NP10 8UH

Platform

Platform


Po Box 3462

Cheadle Road

Leek

ST13 9BG

Post Office (Personal Loans)

Post Office Personal Loan

Customer Care Team

Po Box 27

One Temple Quay

Bristol

BS99 7AX

Rockwood Finance

Rockwood Finance

78 Thomas Street

Lees

Oldham

OL4 5BT

RBS - Royal Bank of Scotland Group – 0161 755 6890 / 0800 015 0319 / Fax – 0161 755 6887

Royal Bank of Scotland Group

5th Floor

Hardman Boulevard

Manchester

M3 3AQ

Sainsbury's

Sainsbury's Bank

Customer Relations

Dundas House

Viking Way

Rosyth Europarc, Rosyth

KY11 2UU

Santander - 0845 600 6014  (Mortgage, Loan and Credit Card)

Santander

PPI Complaints

Po Box 6197

Milton Keynes

MK10 1UY

Shop Direct (K&Co and Kays, Great Universal, ISME, Empire & Littlewoods Cat)

Shop Direct

1st Floor, Skyways House

Speke Road

Speke

Liverpool

L70 1AB

Skipton

Skipton Building Society

Customer Relations Team

The Bailey

Skipton, North Yorkshire

BD23 1DN

Studio (Ace Gifts & Cards)

Studio

PPI Complaints

Preston

PR0 2BP

Tesco (ONLY USE THIS ADDRESS IF RBS HAVE SENT COMPLAINT BACK)

Jillian Clark

Tesco Customer Contact Centre

Broadway One

199 Renfield Street

Glasgow

G2 3AX

Ulster Bank

Ulster Bank

PPi Customer Concerns Team

5th Floor

1 Hardman Boulevard

Manchester

M3 3AQ

UCB

UCB Home Loans

Portman House

Richmond Hill

Bournemouth

Dorset

BH2 6EP

Vanquis

Vanquis Visa Card

Customer Service

P.O. Box 399

Chatham

ME4 4WQ

WFS - Welcome Finance

Welcome Financial Services Ltd

Mere Way

Ruddington Fields Business Park

Ruddington

Nottingham

NG11 6NZ

Yorkshire Bank – 0845 602 5410 / Fax 0141 951 3982

Yorkshire Bank

Customer Engagement Manager

Head Office Complex

4th Floor

40 St. Vincent Place

Glasgow

G1 2HL

Derbyshire Building Society

Derbyshire Building Society - Mortgage & Insurance team
PO Box 1015
Northampton
NN3 0DJ

Monmouthshire Building Society

Monmouthshire Building Society

Monmouthshire House

John Frost Square

Newport

South Wales

NP20 1PX

Hitachi Capital

HITACHI CAPITAL CONSUMER FINANCE

2 Apex View

Leeds

LS11 9BH

Direct Auto Financial Services

Direct Auto Financial Services

Springfield House

Springfield Road

Horsham

RH12 2RG

Prudential

Prudential

Customer Relations Unit

Prudential

Lancing

BN15 8GB

Britannia

Britannia

Britannia House

Leek

Staffordshire Moorlands

ST13 5RG

Tesco Personal Finance

Tesco Bank PPI Complaints

Po Box 27014

Glasgow

G2 9FE

Scottish Widows

Scottish Widows plc
Customer Relations Department
15 Dalkeith Road
Edinburgh
EH16 5BU

JD Williams

J D Williams

Service Resolution Manager

Home Shopping Direct

Customer Contact Centre

23 Hunts Bank

Manchester 

M3 1AX

Sygma Bank UK

Sygma Bank UK

Chadwick House

Blenheim Court

Solihull

B91 2AA

1st Saviour Finance Ltd

1ST SAVIOUR FINANCE LIMITED
1ST FLOOR DOMINION HOUSE 
SIBSON ROAD 
SALE 
CHESHIRE 
UNITED KINGDOM 
M33 7PP

Santander (Store Cards)

Santander UK Ltd (Cards)

PPI complaints

PO Box 700

Leeds

LS99 2BD

Santander (Motor Finance)

Santander Consumer Finance (UK) plc

PPI Complaints

3 Princess Way

Redhill

Surrey

RH1 1SR

Post Office – Credit Cards

Post Office® Customer Care

FREEPOST

PO Box 740

Barnsley

S73 0ZJ

GMAC UK Plc (Car Finance) - (On:Line Finance)

GMAC UK Plc

Heol Y Gamlas

Parc Nantgarw

Treforest Industrial Estate

Treforest

Cardiff

CF15 7QU

Vauxhall Finance

Vauxhall

Griffin House

UK1-101-135 Osborne Road

Luton

Bedfordshire 

LU1 3YT

Mercedes-Benz Finance

Mercedes-Benz Finance

Burystead Court

Caldecotte Lake Drive

Milton Keynes 

MK7 8ND

Liverpool Victoria

Liverpool Victoria

County Gates

Bournemouth

BH1 2NF

Paymentshield Ltd

Paymentshield Ltd
Paymentshield House
Wight Moss Way
Southport
PR8 4HQ

MFI Direct Limited

MFI Direct Limited

Amsterdam Road

Sutton Fields Industrial Estate

Hull

HU7 0XF

Aqua Card Services

Aqua Card Services

Customer Relations

Trinity Road

Halifax

West Yorkshire

HX1 2RG

BMW Financial Services (Mini Finance)

BMW Financial Services

Selectapost 56

Sheffield

S97 3GJ

Yorkshire Building Society

Yorkshire Building Society

Yorkshire House

Yorkshire Drive

Bradford

West Yorkshire

BD5 8LJ

Volkswagen Financial Services (UK) Limited

Volkswagen Financial Services (UK) Limited

Brunswick Court

Yeomans Drive

Blakelands

Milton Keynes

MK14 5LR

Blemain Finance

Blemain Finance

6th Floor Bracken House

Charles Street

Manchester

M1 7BD

Norwich and Peterborough Building Society

Norwich and Peterborough Building Society
Peterborough Business Park
Lynch Wood
Peterborough
PE2 6WZ

Toyota (GB) plc

Toyota (GB) plc

PO Box 814

Portsmouth

PO6 9AY

ALPHERA Financial Services

ALPHERA Financial Services

Selectapost, 56

Sheffield

S97 3GJ

MotoNovo (Carlyle Finance)

MotoNovo

MotoNovo House

Lambourne Crescent

Cardiff Business Park

Llanishen

Cardiff

CF14 5GL

RCI Financial Services

RCI Financial Services

Eagle House

78 St Albans Road

Watford

WD17 1AF

