<Address>

<Address>

<Town>

<County>

<Postcode>

<Liability holder name>

<Address 1>

<Address 2>

<Town>

<County>

<Postcode>

<Date>

Dear Sirs,

Re: <name of deceased> deceased

Address: <deceased’s address>
Date of death: <date>
Account/reference number: <reference no>

I am one of the personal representatives for the above named deceased and enclose a death certificate for registration and return.

The deceased held a credit card with your company with an outstanding balance of approximately <£amount>. Please could you confirm the outstanding balance on the account?

The estate appears to be insolvent and there will not be enough funds in the estate to pay the outstanding liabilities once the funeral expenses have been paid.  Please would you confirm whether you will consider writing the debt off?

If you require any further information please do not hesitate to contact me.

Thank you in advance for your co-operation.

Yours faithfully

<Name>
Enclosure:

1. Death certificate

