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	Arun Jagannathan                                  BI/DW (12 yrs), BigData Analytics Practitioner : 20+yrs  in IT

Specialist: ‘In-Motion’ Data Analytics/BigData Integration with BI/DW


DW/BI 3.0(Sage level) -Strategy, Consulting, Operations  in Banking, Retail, SCM, Manufacturing Telco
Markets:  India, US, UK, Europe, Asia Pac; ‘Growth/emerging’
	· In Leadership roles, led and motivated large teams of Business/ Practice Managers, Delivery Heads, Architects, & Analysts  & CxO s from business alike  for Global BI/DW assignments

· Exceptional track record of delivering cutting-edge tech solutions like In-Motion Data Analytics, Real-Time Mfg production mgmt & control, Event based Marketing, Single-Customer / Org View, ~Integration of Big Data Analytics with Operational BI, Dual-Schema ODS IPRetc 

· Subject Matter Experience in Risk Management, Basel II,III, Rule engines & Analytics, CRM, Segmentation, Decision Support systems- setting up Large Scale Business Transformation

	Domain / Industry – Credit(cards) Risk, Lending/Asset Mgmt, Retail+Branch Banking (Ops exper),

       Risk Compliance, Management & Governance, Colln Anal; BSS/OSS/CRM/NW Optimn for Telco
   Process Manufacturing (Hi-Tech),PL 0-5 Device drivers,  SPC/SQC/TQM, Retail Analytics/POS/CRM

	DW/BI  –  BI 3.0 ; Active & Real-Time DWH, Data Visualzn, Operational & Analytical BI,
            Master Data Mgmt, IBM BDW, InfoSphere streams, FSDM, Data Governance,  Dual Schema ODS

BI -OWB 9, MicroStrategy 8, SAP BO XIR2, Cognos 9.x, DataStage ~ SAS 8/9 BaseStat;
Analytics  –Real-Time Streaming, Micro, Predictive, Risk, Fraud, Dialer & Social Media Analytics
                M/c learning(semi-con device drivers);Heuristics; Behavioral & Statistical Cor/Reg Analytics
BigData – Apache Hadoop HDFS 0.23, Hbase ;  Cloud-Amazon EC2, Win 2008,IBM P570, Linux-Ubuntu
Enterprise Solutions –   EAI ~ J2EE,  SCM,B2C, EIM, MES-ERP4-  III/5; Oracle 10g/11, OBIEE,  Automation                

Web/Mobile –  Android 2.3(Gingerbread), Eclipse(Indigo3.7), HTML5, PhoneGap   Tomcat 6.0, JSP,                


Spearheaded Large-scale Transformation initiatives with specific,  demonstrable thought leadership As a Global Banking SME and Strategy Leader have been instrumental in framing policies (Governance, Risk, Information Agenda)& frameworks  both in Consulting and Operations.  Published Industry white papers, blue-prints, University Seminars, Workshops, and Business & Reference architecture models. 
Closely following transition from Data Transformation to Social Data Analytics, BI to BigData Analytics.
Talent Acquisition /Hiring : Specialize in Hiring Senior BI experts (>15 yrs)  (Tech details in  Addendum)
Recent 3 Yrs   Led the BI Strategy group & Practice /CoC for global/Emerging Mkts. , deployed global rollouts for Citi ITO (Singapore hub), MDM Strategy for Barclays, Risk & Data Governance Policy and framework for Brazilian lead Bank Itau /Bradesco & KTB (Thailand), Architecture/Design for Debt collaborator of RBS in UK, Think Money etc from GDC. Consulting for Startups in BigData Analytics 
Prior 5 yrs Led the Data Warehousing, BI, CRM divisions of 2 large JVs (15mn Card Customers) for Retail Banking, NBFC (Loans), and Cards JV (CRM solutions)- for a  $B+ MNC in India.
Architected, Built and service Managed wing-to-wing Large(>10TB) Agile (Interactive) Data Warehousing/BI systems; Delivered operational excellence (using VPD, SoA for SCV/KYC etc) with stringent Compliance/Regulatory environ (Basel II).  Importantly, understood the Tactical layer, Customer Centricity in Operations, Credit Risk, Collections and CRM systems. 
4 prior yrs   Practice Head BiDW for Manufacturing, SCM industries (large, USA). Managed LoB off-shore/on-site and spearheaded global & domestic initiatives (>$10m deals)

                                                  CAREER HISTORY (reverse chronology)                                                             .
	  Currently       (boutique Consulting eBIDI Consultants)                                          Independent Consulting 


·  Consulting startup firms in Analytics, DW/BI and BigData –Real-Time Streaming Analytics (SQL Stream Inc)
· Integration Strategy for CMM5 Cos : ERP, with CRM with BI/DW : Extending DWH-BI to BigData Analytics
· Strategy Consulting for Business Transformation, (including programs, Service Offerings design  for  BI)
·  Large scale Business transformations from Fee-Based to Value Added Services, Active DWH, CRM
·  BI Maturity Assessments, Capability Maturity Model, Road maps, Data Governance: Policy
· Practice CoE Setup, Hiring (specialize in senior BI experts >15 yrs experience), CxO Workshops
· Industry Specific Business & Data Model, Tailored BI Ref Architecture, ODS, Opn/Anal Marts, Portal
· Architecture & Framework for Integration of BigData /Analytics with BI/DW (thru Dual schema ODS)
· Risk Management Frameworks - Data Mart & Analytics ; Basel II/III Compliance, XBRL Reporting
· IBM Global Business Analytics(2010 to 2011) (contractual), as Senior Managing Consultant (Team : 120)
· Strategy Lead, Thought led 25-30 member Strategy group(Industry SMEs >20yrs exp)  to effect Large scale Global Transformational Programs for IBM’s Business Analytics and Optimization C o Competence
· BI Maturity Assessments, Capability Maturity Model, Road maps, Data Governance: Policy & framework
· Centre of Competence Lead (as Global Banking SME) in few accounts like Barclays (UK), Banco Itau –Bradesco (Brazil), Krung Thai Bank (Largest public sector Bank in Thailand), Bank of Ayuthaya etc
· Program Lead for BAU University in Atlanta & India  (Delivered Lectures/Content to >125 Global SMEs)
	Polaris Software Lab (P) Ltd, Chennai
	2009 to 2010
	 V.P ( Delivery Head)    BI / DW


· Delivery Head of GDC for Retail Banking Practice (portfolio of order of $3-4M);                     Team size : 680
· Lead more than 600+ BI professionals for multiple projects /accounts across the globe 
· BI practice setup / re-org and alignment for verticalised industries within BSC1

· Delivery Head for many large Programs like Citi (Asia Pacific), Barclays, Think Money(UK) debt cons. of RBS
· BiDW  Operations Strategy, gap analysis, moved from ETL to ELT to Data Integration Platform
· Risk & CRM Product portfolio &strategy;  Strategy for BI alignment with Banking products division
	GE Capital- NBFC businesses             2004  - 2009                                AVP, Head – DWH , BI , CRM


· Report  to CIO, dotted line to region CIO, business CRO, CMO and CFO and global DWH head

· Provide Strategic direction and thought leadership to build and implement  industry  best Component based Active DWH and world class BI systems around

· Serve as a strategic resource across various regional countries being resident expert on BI &DWH 
· Work closely  with regional  and global stake holders in Risk, Marketing, Collections and Finance to provide thought leadership in supporting Strategic  initiatives 

                                 HIGHLIGHTS
	· Deliveries Mgmt:- Production, DR&BCP, Solution delivery, Infrastructure Mgmt
	team size

	        Application support, Customer Governance  & Security for DWH (BS-7799)
	100+ 

	· Talent Acquisition, Retention, Management (career): AVPs, Sr Mgr, Mgrs; 
	GDCs

	· Vendor Mgmt - Large GDCs – TCS, Sathyam, Polaris, Saksoft, BirlaSoft
	

	· Shared Services delivery for SBI, GE Money, Compliance under COBIT-SOX 404
	

	· Pre/Post-acquisition (Originations, Receivables -core Asset & Liability products)
	Initiatives @

	· Credit Risk Mgmt(5.0), Operations, Finance, CRM (Campaign, Channel RoI, ETM),Unica
	Country

	      AML, Cust services, Tele-Calling/S2S/Dialer/ Collections systems, SAS Analytics
	 Region

	· Tech Mgmt : Tool / vendor selection for ETL, ELT, OLAP, Open BI technologies
	&  Global

	· Program+RTS ~$6m; P&L, Risk Mgmt (FMEA), Costing/Budgeting (S1,S2.Op)
	Level

	· Global Data Warehouse – Arch, Bus. Modeling & ProgramMgmt for global ODS
	

	·  Operations and Service Analytics; Data Quality (metrics based service SLAs)
	Thailand, Swiss

	· Financial MIS (GAP /Controllership),  Business Analytics (Cubes) & Scorecards
	Singapore

	for Risk, Attrition, Segmentation, Conversion, Propensity/behavior modeling
	Australia

	
	

	· $72m Net Income  DWH /BI contribution to  Cross-sell, Retention, 
	Pre+Post, Core

	Relationship lending and Campaign Programs (Portfolio volumes)
	Load Balancing

	· Mentoring Six Sigma Black belt projects: ODS(DFSS),Vault(Lean),BO Direct(NPI)
	on 8 TB DB

	· Technical Architect & support head of wing-to-wing DWH & BI solutions covering:  
	(DBA activities)

	- Staging, ODS, DWH, Operational, Federated Marts, Enterprise Risk Mgmt, ERM 
	

	· Analytical Marts (Credit Risk, Mining), Cubes, Operational Reports (DM Replica), 
	DWH Portal+

	dynamic  Scorecards, Ad-hoc reports /queries, metadata layer & WH Portal
	6 Web sites

	· On-line/Off-line CTP/CRM,  Master Data Mgmt /Customer Data Integration
	

	Pre/Post-acqn systems using CIF (with challenges of imperfect de-duplication) 
	Single Customer

	· Roll-out of Subscription based (pull) reporting Vs push-based
	View thru VPD

	· Reduction of 7 days process time every month (Six Sigma Green Belt certification)
	

	· On Demand Analytics thru innovative DHW Portal design; Software-as-service
	Service Oriented

	· Business Activity Monitoring, Alerts integrating ETL and EAI thru J2EE/SoA
	Arch for EBM


________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
	Overseas Assignments                                             ( 2001 – 2004 )
	    PRACTICE HEAD

	 Assignment I
	Zspin Interactive  PaloAlto, USA              (team size: 28)          
	    MFG/  DWH / BI  


	Consulting
	Management and proliferation of ‘best practices’ for Manufacturing indy

	& Business
	Architecting Strategies for Manufacturing and Internet/SC based clientele

	Developmnt
	Customer acquisition, engagement, retention for electronics/semi-con 

	
	Building Hybrid business models for start-up Oprns 

	Projects
	· Engineering Defect Tracking & Decision Support(EDSS), WSCMI, Sales Auto

	Clients
	· Western Digital (Freemont, Milpitas, Bangkok),Celetron(Candy),ASAT(Hkg)

	Achievmnts
	· Implemented Agile, Flexible & Cell Manufacturing in EDSS Model

	
	· Full cycle architecture: modeling, design, devt, & deployment (web, c/s) 

	
	· Designed WH, Staged areas, ODSs & DMs, for Real-time data Feeds(4TB)

	
	· Continuous Process Improvements through SPC, Automation & Metrology

	
	· Process Capability (Cpk (then @1.1) , 3() OLAP graphical representation

	
	· Industry standards in Parametric Testing for Fabs set by Type-II SCDs;

	
	· Proprietary Framework for Real Time DACS, Integration from PL1-PL5

	Analytics
	BI Components: Process Mfg, Product/process genealogy, Predictive yield

	
	Defect tracking; Statistical Correlation-Regression for Failure Analysis

	Best
	Multi-fact snow-flaked multi-Star schemas designed for Corr. Analysis

	Practice
	Business Intelligence layers & Metadata repositories; Data Mining

	Design
	Business Alert Mechanisms(BAM) thru innovative ETL i/faces to SPC,SQC

	
	Yield enhancement; Scrap management, Trace-ability in Process/across Fabs

	
	Data Marts for Business (Yield/scrap mgmt), Engineering, Process

	 
	Complex Hierarchies (avoiding Cartesian Product errors), VLDB properties,

	 
	SQL tweaking, Attributes, Facts, Metrics, Filters at 3 levels, Inner/Outer Joins

	 
	Statistical graphs, Desktop/Web interface; Templates for Query/EDB/ Reports


	 Assignment II
	Aqueduct Inc, Irvine USA Marks & Spencer, UK                                                                        

                         Retail, Product OEM, Mfg (B2C)
	PRACTICE HEAD 

      DWH/BI/KM

	Charter
	Business Development, Large Technical Bids & Proposals, 

	
	HLD and Technical Architecture of DWH/BI components, Consulting

	
	Architecting Strategies for Retail and Manufacturing Industry Clientele

	
	On-site & Off-shore services & deliveries management, Global Sales support

	Projects
	I Store Retail Outlet –BI product dev around Sales/FA already in ASP model

	
	OLAP Migration of Sales & Invoicing Management System-MSTR 6.x to 7.3 

	
	ETL,OLAP Solution sets comparison/selection; Maint Mgmt (DUBAL Bid-smelters)

	
	Technology strategy/ practice offerings for $2m in ’03-04

	Clients
	Aqueduct Inc -USA,  Food World -India,  Marks &Spencer -UK,

	
	Videojet –USA (feasibility); Dubai Aluminium –DUBAL (Global Bid)

	Technology
	· Sun Solaris; Unix 8.0(dev), NT/2000 server; IIS server; Oracle 9i (VLDB 2-4TB);

	IDE/MiddleW
	· Visual Studio 6; VB 6.0, VC++, IDE / JDE Java, ER-Win 4.x; ASP, HTML; TIBCO

	ETL/ OLAP
	· Data Stage 5.2; MicroStrategy 7.1.5 ; MSTR Web, Narrowcaster, Administrator

	
	· MS-SQL Server; DTS Analysis Services; Office Web Comps; Oracle BI suite

	MES / SPC 
	· Consillium; Siemen’s Verax Statistical Suit VSS, Win SPC;MSTR-Architect

	
	
	


	HCL group                                                                           
	 2000  – 2001      
	  Sr MGMT  ASSOSCIATE

	Role
	Off-shore Business Development; Project co-ordn with ODC;                    

	Respons.
	International Sales force Management; UK geography; >$1M Deals
	

	
	Costing & estimation; Bids & Proposals ; Solution architecture;
	

	
	Member Project Review Board; White papers; Industry Presentns
	Industries

	Projects
	Migration (platform code and db); Re-Engineering (process & business)
	Banking &

	
	Maintenance Management; Testing; Business/ Process transformation;
	Finance,

	Quality C
	QC in Business dev. group; Deal reviews; CMM5 guidelines Implemn
	Airlines

	SEI CMM5
	contributed to Quality circles (SEPG); Knowledge Management for BDG
	B2B , B2C

	Business
	On-site-Offshore model: Construction / Development in C/S & ASP;
	Digital Mkt Place

	Models
	Offshore support/development Service, Maintenance Management;
	Utilities

	
	Fine tuned models of T&M, Fixed cost -innovative Risk/reward clauses
	GDIP

	Clients
	Bank-Of-Ireland, UBS Bank, SwissCargo, ENBA, Powergen, SkyTeam –Alliance

	Technology
	Sun Solaris/HP–Ux11.0; ECom products/tools: IBMWebsphere, IDE VC++
	

	____________________________________________________________________
	______________________

	COMPAQ                                                 ’96 -2000                  (Manufacturing)
	INDUSTRY Manager

	  (prev. DIGITAL EQUIPMENT(I) LTD ) -ERP/MES/EAI (Systems Integn)         REGIONAL Manager – N S I S

	· Account management for ESF1/2/3 (Large & SME segment)
	

	· Relationship with channel partners & product vendors; designated for BaaN, SSA
	REGIONAL 

	· Regional resource management – manpower, training, CC & P&L management
	MGR(North)

	· Improved Systems Integration Cost Center operations; Exceeded billing targets
	Systems 

	· Orchestrated SI business in North to the satisfaction of Top Mgmt;
	Integration

	
	

	· Selection of solution sets for various indy verticals covering MES, ERP and EAI
	

	· High level industry Consulting, Solution architecting and IT strategy services
	(practice

	· Guiding industry focus to Mfg practice groups and product implemen training
	management

	· Reporting to AP for Large-Bid approvals, PMO, Status reporting on a/cs, projs
	              For

	· Set new standards in Consulting & plant surveys; developed skills in MES & EI  
	Manufacturing

	· Established Standards in Pre-sales, IT study and other Gap analysis exercises 
	 Supply Chain)

	
	

	· Program Mgmt for Mfg Indy: ERP projects, System Integrn; - 90% delivery status
	

	· System study/plant survey for manufacturing orgns: collecting crucial KPI data
	        Program/

	· Scoping, Estimation & sizing (h/w,n/w,s/w); RFI/RFP/bid prepn for prospects
	            Project

	· Steered Pre-sales & Implemtn efforts towards profitable zero-customizations
	Management

	· FORMAL Project Mgmt methodologies- DPM, BASIS, AIM
	

	· Customized demos using live data  for BoM, Routings, Financial & other areas 
	

	· Enhanced region’s chargeability to AP levels(75%): virtual teams, rotating skill sets
	

	
	

	· BPCS, BaaN, SAP-EAI and MES systems: License, IT & SI services revenues
	               Business 

	· Account strategy: Top mapping, Industry initiatives(Alliance partners, principals
	     Development

	· Interacting with Enterprise Sales force for closing business/ new accounts
	

	· Addressed verticals with focused seminars / presentations (Auto, Pharma)
	P & L    $600k

	· Developed outsourcing partners /delivered 3rd party solutions; Achieved targets
	         /  $900k

	MES / ERP
	BaaN IV ;  SCM ;   DEM Promis TM- FA Builder;  Basestar Open; 

Oracle Apps 11–MFG– PPC,  APS,  MM,  SALES,   AR;  BPCS v6.02(gui)- PeopleSoft

	Systems
	SAP R/3 Business Bus wrapper   for   EAI- Order Mgmt,   PPC,  MM,  SD
	


	

	Client
	Project / Detail
	Industry

	SemiConductor
	MES, SI project for FAB unit (semi-conductor) – SECSII, GEMS Protocols
	CIM/HiTec

	TataBP Solar
	ERP Implementation (SCM, Financials, Mfg), Education & Trng
	Electronics

	Maruti Udyog
	Real-time Vehicle tracking/control System for Paint, Assembly Shops
	Automotiv

	Flex Industries
	NC M/c I-face in Engg Plant - SCM Optimization for Lamination, Film,
	Chemical

	Panacea Biotec
	Pharma Plant Study, Feasibility and ERP Recommendation, GMP, BMP         
	Pharma

	Tech/Platform
	DEC Alpha 4100 (clusters); Unix 4.0b; Oracle 7.3.x; C++; DEC MQ series


	CRESCENT  SOFTWARE SOLUTIONS (’93-‘96 Nov)  
	Sr Consultant

	 Profile
	 Country level operations- All India Marketing, Sales and Tech support ;
	Technology

	Responsibility
	Technology & business promotion- Vendor Relationship with US principal
	& Sales

	& Achievemnts
	Region setup and coverage - offices in Delhi, Bombay, Cal, Madras, Hyd
	

	
	· Accounts in North, West, Southern regions, achieved targets

· Relationship with US principals, Tech transfer ; alliance partners; 

· Conducted Seminars on Manufg management, Quality systems in Mfg.

· Top mgmt presentations & proposals, Road Shows, Industry Seminars

· Achieved Indianisation for MRP9000 on All-India basis (with versioning) 
	Team of 45

	Projects
	Time study for Foundry, weld & m/c shop, PDM Integration,
	

	
	BPR & ERP Implemen. ; India localization/rollout of MRP9000 3.0
	

	
	B2B initiatives for Automotive, Retail trade, Dealer networks& SCM
	

	
	Sales Order processing, depot oprns, Corp-plant connectivity,
	 

	Tech/Platform
	Win NT/ SQL Server, MS Access 2/3; Vbasic; Power Builder 4.x, 5.0;
	

	Clients
	WMI Cranes Ltd (Mumbai) ; Maternity Equip Inc. San Jose
	

	TECNOVA  INFORMATION SYSTEMS         (1989-93)
	Project Mgr

	Profile
	Product Design, Development and Implemetn-   IMAGES -  MRPII system 
	Team of 6

	
	Productisation,  porting of IMAGES
	

	Project(s)
	PPC (JIT), Shop-floor control, Materials Mgmt, Sales & M, A/r, A/p
	

	
	Batch Mfg – CRP, MRP, DRP Loading/ Scheduling & Financials
	

	Client(s) 
	ISPL-Gillette; Swan Beauties (L’oreal, France)
	

	Tech/ Platform 
	SCO Unix, Xenix, Integra RDBMS v 3.0/4.0
	

	Profile
	Systems Development and Program Analysis COMTECH (1987-89)
	Trainee

	Project(s)
	Sales & Distribution; Fin A/c ing, Inventory Control; Travellers Cheques
	Programmer

	Client(s) 
	Bennett &Coleman Ltd; Chloride(I) Ltd; Samtel (I)Ltd; PetraBank (Jordan)
	Analyst

	
	Batch Mfg – CRP, MRP, DRP Loading/ Scheduling & Financials
	

	Tech /

    Platform
	UNIX; ESPL – S32; Wipro-86; ICIM-2904; PDP 11/70 – RSX 11M+, 

C, Cobol – 68000; Ansi74; Micro Focus; Fortran IV/77; CASE tools
	


                                                                                                    RELEVANT PROFESSIONAL QUALIFICATION                                                                                                   Post Grad(D) – Computer Science, AIMO, Delhi  1984  
Addendum to CV…. Details of Technology experience
	Data Governance

Big Data
Analytics
Risk 

&

Analytics

Marketing

Analytics

Social Media Analytics

Real-Time
Manufacturing

In-memory Analytics

Data Visualisation

(Interactive)

Risk Mgmt

(Retail /Cards)

Active Data

Warehousing

(Credit Cards) 

Multi-tenant architecture

ERP / SCM / MES
	Consulting assignments for multiple clients incl large PSU bank in Thailand

Under 10 pillars of Governance - Compliance ( & Risk Mgmt); Value; Policy & Awareness; Stewardship; Quality; Life Cycle; Security & privacy; Architecture, MDM & Audit

	
	· Currently in Bid for Apac country Govt (Real-Time Spacio-Temporal data from 600 Geo sensors in Time series; upto 1 Petabyte) using Haoop APIs, HDFS, IBM platform

· Micro Analytics for Risk Mgmt at VISA gateway (/Switch )
· Statistical Correlation / Regression modeling with inbuilt Dynamic/waterfall  SQL & composite index …Attrition/Risk/Conversion/Delq scorecards
· Linear & Logistic Regression for Analysis for Time series, Monte-Carlo Simulation Analys

· Real-Time Campaign offers @POS for 1.5M customers SBI Credit cards
· Dialer-Analytics : behavioral heuristics algorithms for BTC KPIs in Collections (Avaya) 
· Reverse integration of Response Analysis / Codes from CRM/Web Campaigns into Sales force OLTP Application – 5 million Cards……………………Project ChaRM
· RFID analysis and tracking of 1M spares related to Maruti Suzuki's 300k engines
· Engg Decision Support: 1.7TB/m data from SecsII/Gems ports of Semiconductor equipment : used Statistical 3Sigma functions, Regression Analysis for CpK


	
	Judicious use of LPARs in IBM P  series 570 to dynamically swap CPUs, memory resources depending on Load of large dynamic SQLs for Risk Analytics, Segmentation analytics for CRM, loaded “In-memory” 

	
	Standard deviation/Mean/3 Sigma (CpK) coefficient of variation calculation for Upper/Lower Spec Level variation in Data …BIDW in MicroStrategy 7.0 (OLAP)    

Real-Time streaming of Data from PLCs (with SECS II / GEMS Protocol interfaces with semi-con equip)  ……………for Semiconductor Mfg (USA)             Project EDSS

	
	Risk Flow Reports, VaR Analytics (RBox), BO Universes, Cubes for Analytics, XML schemas for Basel II, (now for III) using Dynamic data objects /SoA from ODS (‘s OLTP schema); 

	
	Single Integrated Architecture for Risk, CRM, Collections, Call Centre, Finance, S&M using ODS & DWH, Operational BI , Analytical BI, MD Cubes, Web Portal



	
	Virtual Partitioning of Customer data - multiple JVs for Loans/mortagages (GE Money) & Cards (SBI) – using VPD feature of Oracle 10g for Security and Cost Optimisation

	
	Extensive experience in Manufacturing Industry;

Automotive (Maruti Udyog – Vehicle Tracking using RFIDs)

Discrete Engg (Gillete / Indian Shaving Products Ltd)

ETO ( WMI Cranes)

Chemicals, FMCG – Flex, L’oreal (Using BPCS)

Pharma Manufacturing (Ranbaxy/Panacea) using GMP

Semiconductor(USA)– Engineering Decission Support System (using SECSII/GEMS)

Seen the Industry grow from MRP to ERP I / II/ III, now ERP5 for OpenSource
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