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PERSONAL INFORMATION
	Name
	NGUYỄN THỊ MỘNG GIÀU

	Nationality
	Vietnamese

	Date of Birth
	August 24th, 1990

	Email
	Nguyengiau172@gmail.com

	Tel.

Add. 
	0904693522

306/76/42 Xo Viet Nghe Tinh Street, Ward 25, Binh Thanh District, HCMC

	
	

	Position for Applied:
	CASHIER


EDUCATION

	2009 - 2011
	Khoi Viet Tourism & Hospitality Training School

	
	( Major: Restaurant & Hotel Management )


SKILLS

	English
	Fair

	Computer
	Mircos & Smile POS - Good

Microsoft Office - Good

	Other Skills
	Jovial, honest, reliable, sociable, flexible, dynamic and communication skill.



WORKING EXPERIENCES 

	Oct 2012 - Now: Cashier at VISSAI SAIGON HOTEL

	Main Duties: 
	To open bill,receiver money and issue invoice direct at all Oulet food & beverage.

To be responsible for the control & receiver money of all transaction

To manage all invoice of all transaction.

To manage all invoid, daily cash, credit card in the strict respect of the hotel policies & to formally reconcile collected amount with system reporton shift.

To prepare & perform without delay when guest request.

To maintain all in house funds at operational level by timely reimbursing cashier’s paid- outs & proceed randomly to float count , formalized in report.

To verify that sales from food and beverage  department, reviewed  by guest are correct.

To verify that guest all sales voucher form are used in sequence, with Hotel policy according to the procedure.

Directly report to the Income Auditor & Closely works income audit .

Training new cashier.

	April 2012 - Oct 2012: Waitress at CARAVELLE HOTEL

	Main Duties:
	Set up Buffer station.
Take order menu food and drink from the customers.
Service and take care the customers.
Ready to answer the customer's some question by friendly.
Help and support the new staff.



	Ms.Nguyễn Ngọc Phương Thảo(FBM)

CARAVELLE HOTEL
No.1 Lam Son Square,Dist 1,HCMC

Tel: 0938.848.929
	      Mr. Nguyễn Tấn Linh (IA)
      VISSAI SAIGON HOTEL

      144 Nguyen Van Troi Street,

      Phu Nhuan Dist, HCMC

      Tel: 0907.442.023


REFERENCES
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