David Chen
6929 Quebec St 








        Contact Number: (778) 865-5232

VANCOUVER, BC, V5X 3G4






         Email: david87chen@gmail.com
PROFILE
As a web developer, my goal is to make a positive impact on clients and co-workers using my skills and experience to design compelling and attractive WebPages. I enjoy working with projects that involve web design, database and programming.
EDUCATION
UBC Certificate in Multimedia and Web Development.                   Expected Completion: 2012

The University of British Columbia Robson Square, Downtown Vancouver, BC
UBC Bachelor of Applied Science.





                           Incomplete
Enrolled in Computer Engineering 2nd Year, The University of British Columbia, Vancouver, BC
Grade 12.

     
            
                       

        
   Completed 2006
Hugh McRoberts Secondary, Richmond, BC

PORTFOLIO

http://www.d87c.tk
TECHNICAL SKILLS
Programming / Web Designing:
· Basic knowledge of C#, Worked with Dev-C++ IDE, Bloodshed Dev-C++  

· Experienced with Visual Basic ( since VB 6.0 )

· Excellent in HTML(Tables/Frames/Anchor) CSS(Margin/Padding/DIV/Class/SPAN/FontFamily)
· Understanding of SEO ( The DOs & DON’Ts on page or off page to improve the volume or quality of traffic to a Website or WebPages )

· Knowledgeable in Apache/PHP/MySQL/XML/RSS ( Windows Environment: WAMP Server ) ( Courses Taken: Introduction to PHP & Advance Web Programming with PHP ).
· PHP Smarty Template Engine + Object-Oriented Programming.
· PHP JpGraph Architecture + Inheriting data from PEAR / MySQL.
· PHP’s MySQL Functions& Querying a Database

· PHP with XML ( SimpleXML ) + RSS and PHP with COM.
· Introduction to Web 2.0, PHP with AJAX with JSON.
· Utilizing Google Map API with PHP

· Knowledgeable with .NET/.ASP.VB, MS Visual Studio, ( Visual Web Developer 2010 ).
· Adobe CS4 Flash ( Courses Taken: Adobe Flash for the Web Level 1/Level 2 ).
· Symbols, Instances, and Library assets.
· Classic, Shape, and Motion Tween + Animated graphic and movie clip.
· Assigning actions to frames and buttons using basic ActionScript. 2.0 / 3.0

· Worked with Microsoft Front Page / Adobe CS4 Dreamweaver.
Others:

· Microsoft Windows ( XP, Vista, and 7 ) Environments + Basic Mac OS Environment.
· Microsoft Office Suite. ( Word, Excel, and PowerPoint )

· High and accurate typing speed of 55 WPM.
· Language: Fluent in both English and Mandarin.
· Responsible and eager to learn.
· Adaptive to new applications and technologies.
· Reliable, motivated, hardworking and attentive to details.
David Chen

WORK EXPERIENCE
Hudson Starbucks (Granville Sky Train Station), DT Van, B.C.   Full/Part Time 2008 Dec – 2010 April

Supervisor / Learning Coach Certified / Barista Certified / Cashier / Closing Duties.
· Provide highest quality of customer services such as memorizing regular customer’s name as well as their drinks and handling cash/credit card transactions and closing cash out.

· Maintain the store’s clean appearance, arranged and straightened displays, restocked products, organized new products to put in stock and in display.
· Preparing and serving beverages in timely manner and having conversations with customers to provide Legendary 5 Star Customer Services.
· Assigned in coaching new trainee using the 4 steps method: TELL, SHOW, DO, and FEEDBACK. 
· Daily supervisor when managers’ day-offs/breaks.
Elan Data Makers (http://www.elandatamakers.com), DT Van, B.C.     Full Time 2008 July - October


Data Entry, Sorting, Verifying, Entry Level Office Duties.

· Inputting data for different projects with highest standards in quality and timeliness.

· Verifying data that were implemented by co-workers.
· Opening and mailing mails as well as sorting data along with scanning and photo copying.
ToysRUs, Richmond, B.C.                                               Full Time 2007 July - Sept


Cashier / Sales Representative.

· Reporting to the store manger, opened and closed store, organized store displays, provided good customer service to ensure customer loyalty.
· Maintained the store’s clean appearance, arranged and straightened displays, restocked products, organized new products to put in stock and in display, updated end-of-the-day inventory on computer to ensure the store’s smooth business operation.
· Handled cash and credit card transactions.
Sport Chek (Footwear Department), Richmond, B.C.

             Part Time 2006 July - Sept


Sales Representative.

· Reporting to the footwear department manager, opened and closed departments, organized department displays, assisted customer service to ensure customer loyalty.
· Improved store profitability by reaching the store’s monthly set sales goals.
· Handled and resolved customer concerns by providing excellent customer services.
· Maintained the store’s clean appearance, arranged displays, restocked products.
Telus Science World, Vancouver, B.C.  



              Volunteering 2004 July - Sept


Customer Service Representative.

· Reporting to the volunteering program coordinator, checked for false tickets.
· Opened stations and set up apparatus to be used for the day.
· Maintained stations’ clean appearance, made sure stations are safe for customers to approach.
PERSONAL ACHIEVEMENTS
· Taking the lead as a supervisor role in a retail store.
· Starbucks Learning Coach Certification.
· International Baccalaureate Math + Accounting courses taken in High School.

· Assist the Vice Principle of Hugh McRoberts Secondary in creating a Visual PowerPoint presentation for Canada’s Remembrance Day Celermony for the whole school.
REFERENCES
· Upon Request.
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