Information Technology Enterprise Solutions      
Contract # DABL01-03-D-1008

Enterprise Hardware Solutions



Dell ITES ORDERING GUIDE
This guide applies to all orders issued under Information Technology Enterprise Solutions (ITES), Enterprise Hardware Solutions (EHS), contract number DABL01-03-D-1008 issued by Army Contracting Agency, Information Technology, E-Commerce and Commercial Contracting Center to Dell Computer Corporation.

This ordering guide consists of the following:

1. Ordering Process

2. Dell Points of Contact

3. Contract Terms and Conditions

1. Ordering Process:

Order Address (For Delivery Orders/Task Orders Only): 

Dell Marketing L.P.

One Dell Way

Round Rock, TX 78682

IDIQ Contract # 


DABL01-03-D-1008 (must be referenced on each Delivery Order)

Net Terms: 


Net 30 Days

ITES Contract Term:
Awarded 10/01/03 for a three-year base period and two, two-year option periods.

FOB Point:


Destination

Cage Code: 


OV2B2

CEC:



79-803-623-C

TAX ID Number:


74-2616805

D&B Number:


11-431-5195

Business Size:


Large

Online Ordering Web site:

http://www.dell.com/army, click on ITES EHS FA1 Online Store

Telephone Number
1-800-727-1100 (See Dell Points of Contact, section 2)

Contractor’s Administration Address:



Dell Marketing L.P










One Dell Way

Round Rock, Tx 78682

Point of Contact: 


Chad Rives

Telephone number:

1-800-727-1100 Ext 82737

E-mail address:


Chad_Rives@Dell.com

DUNs number:


114315195

Electronic Funds Transfer (EFT) payment shall be made as follows:

Financial Institution Address:
Mellon Bank
Mellon Client Service Center, Rm 1300
500 Ross Street
Pittsburgh, PA 15262-0001
Routing Transit Number:

ABA #: 043-000-261
Depositor Account Number:
Bank account #: 032-7492
If not paying via EFT, payment shall be made to the following address:


Contractor’s designated address:
Dell Marketing L.P.






Dept. 0729






PO Box 120001






Dallas, TX 75312-0729






SF 1449, Block 18a, Payment Office and Procedures

The payment office shall be identified on each individual order.   The procedures for payment shall be in accordance with the respective ”Payment” clause, as identified in the individual order.

SF 1449, Block 18b, Invoice Submission

The address for invoice submission shall be identified on each individual order.  Invoice submission shall be in accordance with the respective “Invoice” clause as identified in the individual order.

2. Dell Points of Contact:

Dell Marketing L.P. Point of Contact:

Sales Team assignment by territory can be found at http://www.dell.com/army and clicking on US Army Sales Contacts. 
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	Programs/Strategic Accounts - PEO EIS
	Phone

	Jim Kelly
Account Executive
	1-703-608-2716 (cell)

	Marc Wulf
Sales Representative
	1-800-727-1100 x46463

	David Bailey
Systems Consultant
	1-571-213-1970 (cell)

	James Honey
Server & Storage Technical Representative
	1-800-727-1100 x45607

	Programs/Strategic Accounts - PEOC3T, Pentagon
	Phone

	Rich Lewis
Account Executive
	1-571-214-7071 (cell)

	
	1-703-726-8882 (office)

	Bryce Powell
Sales Representative
	1-512-694-2772

	David Bailey
Systems Consultant
	1-571-213-1970 (cell)

	James Honey
Server & Storage Technical Representative
	1-800-727-1100 x45607

	VIRGINIA, MARYLAND, DISTRICT OF COLUMBIA, WEST VIRGINIA
	Phone

	Michael Krafft
Account Executive
	1-443-794-8037 (cell)

	Jennifer Howell
Sales Representative
	1-800-727-1100 x64463

	David Bailey
Systems Consultant
	1-571-213-1970 (cell)

	Dracos Locario
Server & Storage Technical Representative
	1-800-728-3500 x45138

	NC, TN, KY, MS, AR, LA
	Phone

	Marc Kennedy
Account Executive
	1-678-644-0769 (cell)

	Scott Pischinger
Sales Representative
	1-800-727-1100 x44514

	George Cassels
Systems Consultant
	1-919-931-1510 (cell)

	
	1-919-552-1604 (office)

	Dracos Locario
Server & Storage Technical Representative
	1-800-728-3500 x45138

	NORTHEAST
	Phone

	Chris Howard
Account Executive
	1-571-216-3086 (cell)

	Robert Bluestein
Sales Representative
	1-800-727-1100 x40982

	Russell Braden
Systems Consultant
	1-443-995-7263 (cell)

	Dracos Locario
Server & Storage Technical Representative
	1-800-728-3500 x45138

	SOUTHEAST
	Phone

	Tom Conte
Account Executive
	1-561-866-3042 (cell)

	Kent Kuykendoll
Sales Representative
	1-800-727-1100 x62733

	George Cassels
Systems Consultant
	1-919-931-1510 (cell)

	James Honey
Server & Storage Technical Representative
	1-800-727-1100 x45607

	GREAT LAKES
	Phone

	Scott I. Morris
Account Executive
	1-512-632-2165 (cell)

	Larry Tuggle
Sales Representative
	1-800-727-1100 x46151

	Russell Braden
Systems Consultant
	1-443-995-7263 (cell)

	Dracos Locario
Server & Storage Technical Representative
	1-800-728-3500 x45138

	SOUTHWEST
	Phone

	Chris Townsend
Account Executive
	1-512-633-7523 (cell)

	Davasha Waldron
Sales Representative
	1-800-727-1100 x45608

	Tim Bock
Systems Consultant
	1-602-494-5460

	Dracos Locario
Server & Storage Technical Representative
	1-800-728-3500 x45138

	WEST
	Phone

	Gill Richard
Account Executive
	1-303-489-9056 (cell)

	Tim Schafer
Sales Representative
	1-800-727-1100 x63737

	Tim Bock
Systems Consultant
	1-602-494-5460

	Dracos Locario
Server & Storage Technical Representative
	1-800-728-3500 x45138

	OCONUS EUROPE
	Phone

	Sean Berg
Account Executive
	+49 (0)177 8860 799 (cell)

	Scott Gray
Account Executive
	011-49-171767-9289 (cell)

	Travis Hobbs
Sales Representative
	1-800-727-1100 x44457

	Kevin Thornton
Sales Representative
	1-800-727-1100 x45018

	Bill Wise
Server & Storage Technical Representative
	1-800-727-1100 x48182

	OCONUS PACIFIC RIM
	Phone

	Shiva Hiremath
Account Executive
	1-808-226-6383 (cell)

	Richard Brooke
Sales Representative
	1-800-727-1100 x44479

	Mike Hewitt
Sales Representative
	1-800-727-1100 x43476

	David Moyer
Server & Storage Technical Representative
	1-800-727-1100 x49107

	OCONUS KOREA
	Phone

	David Kwon
Account Executive
	221946039

	MANAGEMENT
	Phone

	Matthew Carson
Sales Manager
	1-512-728-3500 x64739

	Joe Ayers
Regional Sales Manager
	1-703-716-0822

	
	1-703-622-3316 (cell)

	ITES FA-1, EHS Team
	Phone

	Vickie Peterson
Program Executive
	1-512-723-2170

	
	1-512-751-3186 (cell)

	Terry Fong
Program Executive/ITES Business Development
	1-240-506-6877

	Chad Rives
Sub-Contract Manager
	1-512-728-2737

	ARMY SALES SUPPORT
	Phone

	Robin Huddleston

Marketing Manager
	1-512-723-5044

	Sylvia Delino

Security Manager
	1-512-728-7257

	Chad Rives
Army Contracts Manager
	1-512-728-2737

	Jason Lozada
Army Service Account Manager
	1-512-728-1573

	Anna Batchelor
Project Manager
	1-800-727-1100 x86854

	
	1-512-656-2501 (cell)

	ARMY PROFESSIONAL SERVICES
	Phone

	Jay Murray
	1-703-855-2939

	Mohamed Kerr
	1-512-426-4869

	Jillian Little
	1-757-739-9835


3. Contract Terms and Conditions:

Authorized Users

Ordering will be decentralized.  Ordering under the contract is authorized to meet the needs of the Army, Department of Defense, other Federal agencies and Foreign Military Sales.  

Orders may be placed by any contracting officer in the Army, Department of Defense, and other Federal agencies.  

Order may be placed by Functional Area (FA) 2 – Enterprise Hardware Solutions (EHS) Contractors, as authorized under FAR Part 51.  FA 2 contractors are expected to use FA 1 - Enterprise Mission Support Service Solutions (EMS3) as the preferred source of supply.

Army Contracting Agency, ITEC4 


ATTN:  SFCA-IT-A

2461 Eisenhower Avenue


Alexandria, Virginia 22331-1700

Contracting Officer: Barbara J. Trujillo

Phone number:  (703) 325-3341

E-mail:  barbara.trujillo@itec4.army.mil
US Army Small Computer Program

  
SFAE-PS-EI-SCP

  
Bldg 283 

  
Fort Monmouth, NJ 07703

 
Product Leader: Linda Cook

 
Phone: 732-427-6586

 
Email: Linda.Cook@us.army.mil

All orders issued under this contract are subject to the terms and conditions of this contract.  The contract take precedence  in the event of conflict with any order.

An appropriate order form that complies with FAR 12.204 or Credit Card form shall be issued for each order.  

 In addition to any other data that may be called for in the contract, the following information shall be specified in each order as applicable:

a.  Date of order;

b.  Contract and order number (Note: Order numbering shall be in accordance with DFARS 204.7004  – Only the issuing office (ITEC4) is authorized to use the numbers 0001-9999).  Contractors placing orders pursuant to FAR 51 authorization may use their own order numbers in accordance with their standard ordering formats, as long as their order numbers are not duplicative of Government order numbers assigned in accordance with this paragraph;

c.   Point of contact (name), commercial telephone and facsimile number, and e-mail address;

d.  Ordering Contracting Officer's commercial telephone number and e-mail address

e.  Description of the supplies to be provided, quantity, and unit price (TO INCLUDE THE CONTRACT LINE ITEM NUMBER (CLIN) AND/OR SUB-LINE ITEM NUMBER (SLIN) FROM PART B.1.  DFAS requires identification of the CLIN/SLIN numbers on the order form (or credit card form) for initial entry of orders into their automated payment system.  When the Contractor submits a request for payment, DFAS will compare the request for payment of CLIN/SLINs with the order CLIN/SLINs.  Use of item numbers other than CLINs/SLINs in the “Item No.” block on the order form may result in payment delays and excessive administrative costs to both the Contractor and the Government). 

f.  Delivery date for supplies and performance period for services.

g.  Address of place of delivery or performance to include consignee.

h.  Packaging, packing, and shipping instructions, if any. 

i.  Accounting and appropriation data and Contract Accounting Classification Reference Number (ACRN).  (DFAS requires an ACRN(s) on all orders.)

j.  Specific instructions regarding how payments are to be assigned when an order contains multiple ACRNs, to permit the paying office to charge the accounting classification citations to the appropriate CLIN or SLIN.  If more than one accounting classification citation applies to a single ordered CLIN or SLIN, identify each assigned ACRN and the amount of associated funds using for the CLIN or SLIN.

k.  Invoice and payment instructions to the extent not covered by the contract.

l.  Orders for known Foreign Military Sales  requirements shall clearly be marked “FMS requirement” on the face of the order, along with the FMS customer and the case identifier code.

m.  Any other pertinent information.

Distribution of orders shall be made by the contract ordering offices, in accordance with FAR 4.2, DFARS 204.2 and agency procedures.

Government wide Purchase Card.  The following describes the procedures to be used for ordering items under this contract by using the Federal Government wide purchase card.  This option to order by use of the Government wide purchase card is strictly an alternative method of ordering by the Government and may be used in place of ordering by other order forms that comply with FAR 12.204.  The Government reserves the right to unilaterally terminate the use of the credit card at any time.

1.  All ordering offices may use the Government wide purchase card, commonly referred to as the Government "credit card," as an alternative method of ordering and paying for purchases made under this contract.  Purchase card orders are subject to all terms and conditions of this contract, unless otherwise stated in this provision or another provision in this contract.

2.  The purchase card is specifically designed for use by the Federal Government.  The purchase card is like a typical commercial credit card.  However, the authorization limitations of the purchase card are more specific, i.e., only for a particular contract, monthly limitations, certain categories of products or services, etc.  The purchase card will be exclusively used for official Government purchases in accordance with the prices, terms, and conditions of this contract.  The purchase card order limitation shall be the micro-purchase threshold in-effect in the Federal Acquisition Regulation (FAR), Part 13, on the date the order is placed by an authorized cardholder.  With respect to ordering authority, any authorized user of this contract who is an appointed, recognized Government-wide Purchase Card holder may use the purchase card as a means of purchasing items on this contract.  For purchase card orders only, this waives the requirement for use of other forms that comply with FAR 12.204.  All appointed, recognized Government-wide Purchase Card holders are subject to and responsible for complying with all the rules, regulations, and limits that come with his/her purchase card.

3.  Credit limits for the purchase card are dictated by each using activity major command. These credit limits for the purchase card are the responsibility of the credit card holder and the approving office.

4.  The contractor shall accept firm‑fixed‑price credit card orders under the contract made by use of an authorized purchase card.  

5.  For purchase card orders only, the warranty begins on the day the order is shipped.
















