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This booklet explains how we may be able to give you extra help with your housing costs, and provides an application form for your use
What are Discretionary Housing Payments?
If you are receiving Housing Benefit or Universal Credit but you still cannot manage to pay your rent, you may be entitled to extra help.

Discretionary Housing Payments are not payments of benefit but you must already be entitled to Housing Benefit or Universal Credit for us to consider your case.  If you are already getting your full rent paid (except for ineligible service charges), we cannot give you any more help.

There are no set rules about the amount of Discretionary Housing Payments we can give you or the circumstances in which it will be awarded –we will look at each case individually. Any award will be granted for a fixed period and should not be relied upon as a long term solution to any short-term fall in the level of Housing Benefit or Universal Credit you receive.

Each year the Government will limit the total amount we can award. Once we have reached that amount we will not be able to make any more Discretionary Housing Payments for the rest of the year, whatever your circumstances.

How can I apply for Discretionary Housing Payments?
You should complete the application form and income/expenditure form overleaf, answering all the questions.  You should then return the form to Hambleton District Council, Benefits Section, PO Box 121, Northallerton, North Yorkshire, DL6 2YP.
It will help us deal with your application if you explain why you or a member of your family might suffer hardship if you do not receive this extra help.  Here are some examples of the things we look at when considering your application:

· Your Housing Benefit or Universal Credit has been reduced by a Rent Officer Service valuation or other benefit legislation.

· Your home has been adapted for a member of the family who is disabled or suffering from health problems.

· You are behind on your rent and, if so, whether your Landlord is taking action to force you to move out of your home.

· You could move to a cheaper property or move in with relatives

· If there is anybody else (for example a relative) who could help you financially

When you fill in the form please include all of your circumstances and provide a detailed breakdown of your income and expenditure.  We will also use the information on your application for Housing Benefit or Universal Credit to help us decide your case.

We may want to interview you to find out more details, which could be face to face or over the phone.  All information is treated in the strictest of confidence.
APPLICATION FOR A DISCRETIONARY HOUSING PAYMENT

Name:


Claim Ref:









Your address:


Your telephone number:


Your email address:

Your bank account details where payments will be paid to:
	


	


Sort Code   
Account Number       


Name on account    
Please consider my application for Discretionary Housing Payments.  My reasons for applying are as follows: (please continue on a separate sheet if necessary)


I understand that you will use the information which I have provided to process my application for a Discretionary Housing Payment and I confirm that the information is correct and complete.
I understand that you may also use this information in the administration of any claim for Housing Benefit and/or Council Tax Reduction, as well as disclose information to other Government departments, to prevent fraud and error within those services.


Signature:







Date:
Please answer all of the following questions:

	Do you have more than £1000 in your bank/savings account?  If yes, how much do you have?



	Have you spoken to your landlord about the possibility of reducing your rent?  If yes, what was the response?  



	Are you willing and/or able to let out a room in your property?



	(If it is a new claim) did you find out before taking on the tenancy what level of HB you could expect to receive?



	Do you have outstanding debt?  If so, have you sought any debt advice?  



	Can you change your spending patterns on non-essential items?  Ie cigarettes, luxuries etc, in order to pay rent shortfall?



	Are you taking any long-term action to help with the problems meeting your housing costs and if so, what action are you taking?



	If you work, could you increase your hours at work or do overtime?  If your work travel costs are high, could you consider splitting the costs by lift sharing etc?



	Do you have any health or support needs which mean you need to remain in your particular property?



	Is there a health problem in the household which means that choice of housing is restricted?



	Do you need an extra room in the house due to health problems?



	Do you need to live where you do for particular reason? (access to services, family members etc)



	Do you have extra health-related expenses, such as non-prescription  medicine?



	Are you fleeing violence and have not had time to shop around for a suitably sized property?



	Are you expecting a child and your HB is being restricted until that child is born?



	Are you under 35 years of age?  If so, how long is it till you reach 35yrs?



	Does the area you live in give you a better chance of employment?




Customers Name ……………………………Reference …………………..Section …………………………..

Household Income – to include income for yourself and if you have a partner, theirs also. 

	INCOME
	AMOUNT
	REGULARITY 
	OWN OR PARTNERS
	OFFFICE USE – for regularity alignment

	Wages/salary – Take home
	
	
	
	

	Income from other Adults
	
	
	
	

	Regular Overtime
	
	
	
	

	Council Tax Reduction
	
	
	
	

	Working Tax Credits
	
	
	
	

	Child Tax credits
	
	
	
	

	Child Benefit
	
	
	
	

	Maintenance for you/your children
	
	
	
	

	State Retirement Pension
	
	
	
	

	Private/Works Pensions
	
	
	
	

	Annuity Income
	
	
	
	

	Housing Benefit
	
	
	
	

	Income Support
	
	
	
	

	Job Seekers Allowance
	
	
	
	

	Universal Credit
	
	
	
	

	Employment Support Allowance
	
	
	
	

	Pension Credit
	
	
	
	

	Bereavement Allowance
	
	
	
	

	Disability Living Allowance
	
	
	
	

	Personal  Independence Payment
	
	
	
	

	Attendance Allowance
	
	
	
	

	Sick Pay
	
	
	
	

	Maternity Allowance
	
	
	
	

	War Disablement Pension
	
	
	
	

	War Widows Pension
	
	
	
	

	Student Grant/Loan
	
	
	
	

	Rental Income from another Property
	
	
	
	

	Rent from Lodger/Boarder
	
	
	
	

	Charitable Payments
	
	
	
	

	Any other Income not above
	
	
	
	

	TOTAL
	
	
	
	


Bank accounts/savings/investments

	Name of bank/investment
	Type of account/investment
	Balance 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


EXPENDITURE/OUTGOINGS

	EXPENSE/OUTGOING
	AMOUNT
	REGULARITY
	ARREARS

PAYMENT

Additional
	ARREARS OWING
	OFFICE USE – for regularity alignment

	Priority Payments
	
	
	
	
	

	Rent or Mortgage
	
	
	
	
	

	Electricity
	
	
	
	
	

	Gas
	
	
	
	
	

	Coal/Oil
	
	
	
	
	

	Water
	
	
	
	
	

	Medical Prescriptions
	
	
	
	
	

	Council Tax
	
	
	
	
	

	Non Priority Payments
	
	
	
	
	

	Household Food/Toiletries etc.
	
	
	
	
	

	Vehicle Insurance
	
	
	
	
	

	Vehicle Road Tax
	
	
	
	
	

	Vehicle Fuel
	
	
	
	
	

	Vehicle Maintenance
	
	
	
	
	

	Other Travel Costs
	
	
	
	
	

	Maintenance Payments
	
	
	
	
	

	TV Licence
	
	
	
	
	

	Telephone/Broadband Landline
	
	
	
	
	

	Mobile Telephone
	
	
	
	
	

	Satellite
	
	
	
	
	

	Child Care Costs
	
	
	
	
	

	Life Insurance
	
	
	
	
	

	Contents/Buildings Insurance
	
	
	
	
	

	Private Pension Contribution
	
	
	
	
	

	Clothing
	
	
	
	
	

	School Meals
	
	
	
	
	

	Cigarettes/ Newspapers/ Emergencies/ Gifts  
	
	
	
	
	

	
	
	
	
	
	

	TOTAL
	
	
	
	
	


Mortgage/Debts/Loans/Fines/Credit Card Payments

	Type of debt
	 Amount Borrowed
	Amount Outstanding
	Completion Date
	Repayment Amount

	
	
	
	
	

	  
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	OFFICE USE
	

	Income
	

	Outgoings
	

	Available
	


SIGNED ………………………………………………….      DATE ………………………………………………..










