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Recent Work Experience

June 2004 to Present: Furniture Consultant, Bentalls Department Store, Kingston.

Responsible for all customers’ orders placed with me, costing, choosing furniture to present, maintaining the display to a high standard, selling different brands of furniture, meeting and assisting customers from all walks of life.  Handling large transactions in the form of cash, cheque and credit/debit cards, liaising with agents, factories, and warehouse teams to ensure customers receive their goods on time, and promoting a brand identity within a prestigious departmental store.
October 2001 to June 2004: Sales Assistant, Bentalls Department Store, Kingston.

Sales of fitted carpets, flooring, and rugs.  Main duties included assisting customers in choosing the correct flooring for their property, providing detailed estimates for materials and fitting, arranging home appointments for quotations.  Also sold Persian and Oriental hand made rugs, often antique, to a discerning client base.
Summer 1998 to October 2001: Shift Manager, Pizza Hut, Staines.

Learnt and worked in all parts of the business, including reception, kitchen, delivery, and despatch.  Responsible for a team of approximately ten staff, and the smooth running of the business on my shift.  Duties included despatching drivers on multiple deliveries, dealing with any customer service issues, cashing up at the end of the night, labour forecasts, delegating tasks, and ensuring that health and safety guidelines were always maintained by my staff.

Autumn 1997 to Spring 1998: Catering Assistant, Ring & Brymer, Kempton Park.
Duties included preparation of banquet halls and serving up to 1000 diners during the Christmas party season.  Silver Service waiting, serving Champagne and soft drinks to diners upon reception, assisting kitchen staff, cleaning after an event has ended.

Summer 1996 to Autumn 1997: Waiter, Greene King Hungry Horse pub, Ashford.

Taking customers’ orders at the till point, handling cash and debit/credit card transactions, serving meals to customers’ tables, making and presenting desserts, kitchen and front-of-house cleaning duties.
Education

September 2006 to present: MSci Physics, University College London 

(due to graduate June 2010).
Subjects studied include Mathematics, Quantum Mechanics, Atomic and Molecular Physics, Statistical Thermodynamics, Electricity and Magnetism, Environmental Physics, Classical Mechanics, Thermal Physics, Waves Optics and Acoustics, Physics of the Universe, Laboratory and Computing skills (MS Excel, Wolfram Mathematica, Matlab & Simulink)

September 2005 to June 2006: Foundation for Mathematics, Physics, and Engineering, Birkbeck College, University Of London.
Intensive foundation course studied at night whilst working full-time.  Subjects studied were Mathematics and Physics, Distinction awarded for both subjects.

September 2004 to June 2005: A-Level English Literature, Kingston College.

Studied part-time whilst maintaining full-time employment, grade A awarded.

June 2004 to September 2005: NVQ level 3 in Customer Service.

Vocational qualification studied during my employment at Bentalls.  Modules included key skills in Mathematics, Communication, and Information Technology, as well as Customer Service, Health and Safety, Retail Law, and Equal Opportunities.

September 1998 to June 2000: A-Levels in Computer Science, Physics, and Electronics, Brooklands College, Weybridge.
Summer 1998: 9 GCSEs, Sunbury Manor School.

Subjects studied include English Language and Literature, Double Science, Mathematics, Design and Technology, German.  Grades A-C obtained in all.

Skills

Communication: Effective communication skills developed through my studies and day-to-day dealings with customers and suppliers, through a number of mediums including Email/Internet, fax and telephone.  My NVQ and degree have included communications modules where I have had to make presentations to others, and my responsibilities at Pizza Hut taught me about the need to assert oneself with both customers and colleagues when necessary.

Teamwork: Although confident alone, I thrive in a team environment, and enjoy encouraging others to get the most out of our time.  I am comfortable with adapting to the needs of the team, as well as spotting when others need help and offering assistance.  This has been proven through my work at Bentalls and in my degree, where we work in small teams in the laboratory.

Computational: Extremely confident using Microsoft Windows based systems, particularly in the use of Microsoft Office.  We use Excel frequently in my degree, and I have experience in programming using Visual Basic for Applications, as well as setting up complicated macros and precise graphs, showing experimental results.
Interests

My main passions in life revolve around the worlds of music and literature. I listen to many different styles of music from various eras, go out to concerts in London, and enjoy playing the guitar.  I also love to read classic fiction, and current affairs journals.
I enjoy keeping active and fit, mainly through running, but I also enjoy football and tennis.  I am always willing to try new activities, and this recently included Bikram Yoga, which I enjoyed immensely.
