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Q.1 ______ content can be considered both fuel and traffic for e-commerce. Applications.

(a) multimedia

(b) text

(c) audio

(d) animation

Q.2 Multimedia is defined as the combination of :

(a) text, audio

(b) text, video, graphics

(c) text, audio, video, graphics

(d) none of these.

Q.3 All e-commerce applications follow the __________ model.

(a) client server

(b) distributed

(c) mainframe

(d) none of the above

Q.4 MPEG stands for :

(a) main picture expert group

(b) mail programmed engineering group

(c) motion pictures expert group

(d) none of these.

Q.5 ________ are an important link between the content providers and transport providers.

(a) mail server

(b) exchange server

(c) video servers

(d) none of these 

Q.6 Simultaneous overlapping  problem arises with :

(a) video servers

(b) mail servers

(c) exchanger servers

(d) none of these

Q.7 ADSL stands for :

(a) Analog Digital Signal Line

(b) Asymmetric Digital Subscriber line

(c) Asynchronous Digital Subscriber line

(d) None of these

Q.8 Examples of on-line transport architecture are :

(a) CompuServe

(b) Prodigy

(c) American Online

(d) All of these.

Q.9 Just In Time management system was initially introduced for :

(a) Toyota

(b) Hyundai

(c) BMW

(d) Honda

Q.10 A version of JIT purchasing tailored for reatiling is :

(a) Quick Research

(b) Operation Research

(c) Quick Retrieval

(d) Quick Response

Q.11 Supply Chain Management is also known as :

(a) Extending

(b) Exchanging

(c) Both of these

(d) None of these

Q.12 _______ is the committee to develop uniform EDI standards :

(a) ASC X12

(b) TDCC

(c) ANSI

(d) ASCII

Q.13 Who was the founder of Netscape Communication Corporation:

(a) Goeff  Bezos

(b) Steve Jobes

(c) Eric Schimdt

(d) Marc Andreessen

Q.14 HTTP runs at _______ layer of TCP / IP Reference Model

(a) Host to Network layer

(b) Application layer

(c) Presentation layer

(d) None of these

Q.15 Out of these Search Engines are :

(a) Alta Vista

(b) Lycos

(c) Google

(d) All of above

Q.16 Examples of horizontal portals is/are :

(a) AOL

(b) Yahoo

(c) MSN

(d) All of the above

(e) None of these

Q.17 _______ is an example of B2B site conducting reverse auctions.

(a) FreeMarkets

(b) TradeMarkets

(c) PaidMarkets

(d) None of these 

Q.18 Content is the end product of this model of ____ commerce.

(a) B2C

(b) B2B

(c) C2C

(d) None of these

Q.19 ReverseAuction.com is an example of :

(a) C2B

(b) B2C

(c) B2B

(d) None of these 

Q.20 Example of vertical portals is/are :

(a) iVillage

(b) Yahoo

(c) Google

(d) Alta Vista

Q.21 ______ is known as open outcry auction

(a) English auction

(b) Dutch auction

(c) First price sealed bid auction

(d) Vickrey auction

Q.22 the ______ brings together the suppliers and the customers.

(a) auctioneer

(b) e-commerce

(c) internet

(d) intranet

Q.23 newsletters generally use _____ software.


(a) mailserver


(b) exchange server


(c) listserver 


(d) none of these

Q.24 ______ has Java-based chat room built into their online list areas.


(a) eGroups


(b) webGroups


(c) listGroups


(d) mailGroups 

Q.25 The first web wide comparison shopping service on the internet is:


(a) altavista shopping.com


(b) bazee.com


(c) ebay.com


(d) futurebazaar.com

Q.26 Java Script opens a browser window with an ad known as _____


(a) splash window


(b) pop-up window


(c) both of these


(d) none of these

Q.27  ______ is viewed as the possibility of loss of confidential data or the destruction.

(a) Risk

(b) Theft

(c) Phishing

(d) None of these

Q.28  ______ recommended a national strategy for protecting and assuring critical

            infrastructure from physical and cyber threats.

PCIP

PCCIP

ANSI

RFC

Q.29 Example of man in middle attacks is/are :

(a) The Bell labs bug

(b) Singapore bug

(c) Santa Barbara bug

(d) All of the above

 Q.30 SYN flooding is an example of :

(a) IP spoofing

(b) Denial of Service Attack

(c) Phishing

(d) None of these

 Q.31 The means of breaking and entering into computer systems is known as :

(a) Social engineering

(b) Social Re-engineering

(c) Hacking

(d) None of these

 Q.32 ______ are considered by social engineers to be the weakest link in the security

              Controls.

(a) Network

(b) Anti-Viruses

(c) Human Being

(d) Spywares

 Q.33 EDI’s are the predecessors to _____.

(a) intranet

(b) internet

(c) extranet

(d) Virtual Private Network

 Q.34 Risk should be identified at both the ______ level and ______ level.

(e) corporate level, enterprise level

(f) enterprise level, corporate level

(g) enterprise level, business activity

(h) corporate level, business activity    

 Q.35 EPS stands for :

(a) Electrical Payment System

(b) Electronic Payment Scheme

(c) Electronic Payment System

(d) None of these   

Q.36 Micropayments is defined as :

(a) payments of small denominations

(b) payments on internet

(c) payment on intranet

(d) no such term exist.

Q.37   Monetary value, interoperability, retrievability and security are properties of :

(a) electronic cash

(b) electronic token

(c) credit card

(d) electronic checks

Q.38 ______ is referred to as “postage due marketing”.

(a) Trash

(b) Junk mail

(c) Spam

(d) None of these

Q.39 ______ files are typically more efficient for solid color images.

(a) GIF

(b) JPEG

(c) BMP

(d) None of these

Q.40  ISP stands for 

(a) Internet Service Provider

(b) Intranet Service Provider

(c) Internet service Protocol

(d) International Service Provider 
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Q.41 Supply Chain management includes which of the following functions :

(a) Supplier management

(b) Channel management

(c) Inventory management

(d) All of these

Q.42 Core elements like : search, content, community, building, commerce

          And personal – productivity applications are part of :

(a) Search Engine

(b) Portal

(c) Web site

(d) None of these

Q.43 The characterstics of Brokerage model is/are :

(a)it is the meeting point for sellers and buyers.

(b)It is a free market

(c)It consist of global network of buyers and sellers

(d)All of the above

Q.44 match the following :

         TYPE OF AGGREGATORS

     EXAMPLES


(1) content aggregators

(a)home advisor


(2) mainstream aggregators

(b)compare.com


(3) event aggregators


(c)yahoo.com


(4) shopping aggregators

(d)pathfinder.com 

(a) 1-d,2-c,3-a,4-b

(b) 1-a,2-b,3-c,4-d

(c) 1-b,2-c,3-a,4-d

(d) 1-a,2-d,3-b,4-c

Q.45 Malicious websites are typically set up for the purpose of :

(1) stealing visitor’s id and passwords

(2) stealing credit card information

(3) spying on a visitor’s hard drive

(4) uploading files from the visitor’s hard drive.
(a) only 1,2,4

(b) only 1,4

(c) only 1,2

(d) all of the above  

Q.46 The manner in which credit cards, ID’s, passwords and other information

             May be intercepted by a malicious website is known as :

(a) Third party attack

(b) Man in the middle attack

(c) Phishing

(d) None of these

Q.47 Techniques such as digesting , digital signatures , encryption are available to

               Maintain ______ , ______ and _______ respectively.

(a) integrity , authenticity , confidentiality

(b) authenticity , confidentiality, integrity 

(c) confidentiality , integrity , authenticity

(d) none of these

Q.48 Which of the following is/are objectives of disaster recovery plan :

(a) assessment of vulnerabilities

(b) recovery of lost data

(c) creation of cost effective solutions

(d) all of the above

Q.49 One way to publish the website on a temporary location, called a ______.

(a) exchange server

(b) gateway

(c) staging server

(e) mail server

Q.50 Factor / s that encourage viewers to return to site is/are :


(1) high quality content


(2) ease of use


(3) quick to download


(4) frequently updated

(a) only 2,3

(b) only 4

(c) only 1

(d) all of the above
Q.51 Which of the following can be counted into EFT :


(1) banking payments


(2) financial payments


(3) retailing payments


(4) smart cards


(5) Third party authorization number


(a) only 1,2,5


(b) all of the above


(c) none of the above


(d) only 2,3,4,5 

Q.52 Out of these electronic tokens are of which type :


(1) cash or real time


(2) debit or prepaid


(3) credit or postpaid


(4) none of these

(a) only 4

(b) only 1,2

(c) only 1,3

(d) only 1,2,3

Q.53 ______ focuses on replacing cash as the principal payment vehicle in 

         Consumer oriented electronic payments .

e-cash

e-token

credit cards

debit cards

Q.54 Before e-cash can be used to buy products or services, it must be procured from a 

          ______ .

(a) tandem server

(b) currency server

(c) exchange server

(d) none of these 

Q.55 _____ are another form of electronic tokens.


(a) electronic checks


(b) credit cards


(c) debit cards


(d) none of these.

Q.56 e-cash uses ______ cryptography.


(a) public key


(b) private key


(c) symmetric 


(d) asymmetric

Q.57 Smart cards have been in existence since ____


(a) 1970s


(b) 1990s


(c) 1960s


(d) 1980s

Q.58 Smart Cards are of ____ types :


(a) Two


(b) Three


(c) Four


(d) Five

Q.59 Electronic purses are also known as :


(a) Smart cards


(b) Credit Cards


(c) Debit cards


(d) none of these

Q.60 Privacy is at all not important in EFT.


(a) True


(b) False


(c) Can’t say
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Q.61 A serve must do the following to make interactive multimedia a reality :

(1) handle thousands of users simultaneously

(2) manage the transactions of these users

(3) deliver information streams to consumers at affordable costs.

(4) None of these.

(a) only 1,2

(b) only 4

(c) only 1,2,3

(d) only 2

Q.62   The different ways to categorize e-business models is/are :

(1) e-business model based on the relationship of transaction parties

(2) e-business model based on the relationship of transaction types

(3) classification by revenue model

(4) none of these.

(a) only 4

(b) only 1,3

(c) only 1,2,3

(d) none of these

Q.63 match the following :


             MODE  



EXAMPLES

(1) B2G



(a) ebay.com 

(2) C2B 



(b) iGov.com

(3) C2C



(c) VerticalNet.com

(4) B2B



(d) PriceLine.com

(a) 1-a,2-b,3-c,4-d

(b) 1-b,2-c,3-d,4-a

(c) 1-b,2-d,3-a,4-c

(d) 1-c,2-b,3-d,4-a

(e) none of these

Q.64 The information available at a vertical Web community includes :

(1) classified advertisements

(2) schedules for industry trade shows and events.

(3) Supplier and product directories.

(4) Buyer’s guides

(a) only 1,3

(b) only 1,4

(c) only 1,2,3

(d) all of the above.

Q.65 match the following :


(1) English auction


(a) used for refinancing credit and foreign 







      exchange



(2) vickrey auction


(b) also known as uniformed second price 







      auction.



(3) dutch auction


(c) used for selling art, wine and other 

      physical goods 


(4) first price sealed bid auction
(d) used for flower auctions, sell fish etc.


(a) 1-c, 2-b, 3-d, 4-a

(b) 1-a, 2-b, 3-c, 4-d


(c) 1-a, 2-c, 3-d, 4-b

(e) 1-c, 2-a, 3-d, 4-b

Q.66 state whether True or False :


(1) Info-mediaries create and add value for the customer


(2) Info-mediaries provide valuable assistance to buyers.


(3) Realtor.com is an example of an info-mediary.


(4) There are two dimensions in which info-mediaries add value.


(a) 1-t,2-f,3-t,4-f


(b) 1-f,2-f,3-f,4-t


(c) 1-t,2-f,3-f,4-t


(d) 1-t,2-t,3-t,4-t

Q.67 Match the following :


(1) Purchase


(a) the sale of product in which the right of 






      Ownership is transferred to the buyer.
 


(2) Lease


(b) one type of agreement may include a right

    




      Of purchse upon expiration of the lease.


(3) Licence


(c) the ownership rights remain with the owner


(4) Brand integrated content
(d) it is created by the manufacturer itself.

(a) 1-b,2-c,3-a,4-d 

(b) 1-d,2-c,3-a,4-b 

(c) 1-d,2-c,3-,b4-a 

(d) 1-a,2-b,3-c,4-d 
Q.68 community model is defined as :


(1) A unified body of individuals


(2) The people with common interests living in a particular area

                  Broadly the area itself.


(3) An interesting population of various kinds of individuals in a 

                  Common location.


(4) none of these.

(a) only 1,2,3

(b) only 4

(c) only 2,3

(d) none of these

Q.69 Place all of them in a logical order as per their sequence of operations.

(1) The step is to analyze the risks.

(2) Scan the internal and external environment and identify IT risks before they become a problem.

(3) The risks should be classified according to type of risk.

(4) Risk indicators should be monitored.

(5) Once the plan is in operation phase, its progress must be monitored at every stage.

(e) 1,2,3,4,5

(f) 2,1,3,5,4

(g) 4,5,2,3,1

(h) 2,3,1,4,5

 Q.70 State whether True or False :


(1) The Times and Ariel fonts are good fonts for readability


(2) Try to keep the line lengths less than 60 characters per line.


(3) Images that appear brighter are called interlaced graphics.


(4) There should not be enough contrast between the text and the background.

(a) 1-t,2-t,3-f,4-f

(b) 1-t,2-f,3-t,4-f

(c) 1-t,2-t,3-t,4-t

(d) 1-f,2-t,3-f,4-f  

Q.71 Fill in the blanks :


(1) ________ is also known as component outsourcing.


(2) _________ is an example of partial outsourcing.


(3) _________ sells website testing software applications and services.


(4) _________ is used to rate ISP’s.


(a)late outsourcing, EDI, RSA, RFC  


(b)partial outsourcing, EPS, RSW, keynote 


(c) partial outsourcing, EDI, RSA, RFC


(d) early outsourcing, EPS , RSW, keynote

Q.72 State whether True / False :


(1) consumers don’t want to ever participate in activities, tasks and decisions that

                  Is the sole domain of the marketer.


(2) current technology has provided with the consumer with the missing 

                  Component called power. 


(3) The emerging paradigm between consumer and producer is personalized 

                   Transaction domain.


(4) With today’s advent in technology still consumers can’t even design a product

                   From their home.

(a) 1-t,2-f,3-t,4-f

(b) 1-f,2-t,3-t,4-f

(c) 1-t,2-t,3-t,4-t

(d) 1-f,2-f,3-f,4-f

Q.73 State whether True or False 


(1) Portals was the term coined by Tim berner’s lee.


(2) The critical success factor for search engines was the number of 


      Web pages indexed.


(3) AltaVista , Lycos etc are examples of search engines.


(4) There are two core areas elements that portals performed.

(a) 1-t,2-t,3-f,4-t

(b) 1-f,2-t,3-t,4-f

(c) 1-f,2-f,3-f,4-t

(d) 1-t,2-f,3-t,4-f

Q.74 Which are the main motive/s for auctions :


(1) auctions as a mechanism to determine the price.


(2) auctions as a distribution allocation mechanism.


(3) auction as a procedure to establish an equilibrium market price.


(4) auction is a new separate distribution channel.

(a) only 1,3,4

(b) only 2,3

(c) only 1,2

(d) none of these

Q.75 The electronic auction can benefit from the following web related features :


(1) common infrastructure with millions of potential users.


(2) standardized hypertext protocol for displaying the trade objects.


(3) development of standardized search options.


(4) standards for secure system.

(a) only 1,2

(b) only 1,3,4

(c) all of the above 

(d) only 4
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