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PERSONAL DETAIL
· Name
: Agus Setiawan
· Sex
: Male


· Place/Date of birth
: Jakarta, 20 February 1986
· Nationality
: Indonesian
· Marital status
: Single
· Height/Weight
: 171 cm / 62 kg

· Phone/Mobile phone
: 0857 - 99199191 / 081285379903
· LinkedIn profile
: https://id.linkedin.com/pub/agus-setiawan/59/252/174

· Email
: agus.setiawan2086@gmail.com

· Address
: Jl. Mampang Prapatan 17 Rt.001/01 No. 14c Duren Tiga

  Pancoran, Jakarta Selatan 12760
EDUCATIONAL BACKGROUND
· 1992 - 1998
  Elementary school of  07 Duren tiga, south jakarta
· 1998 – 2001
  Junior high school of 41 Ragunan, Jakarta
· 2001 – 2004
  Senior high school of 55 Mampang, Jakarta
· 2004 
  F&B service at AKPINDO, Jakarta
· 2012 
  National bartender certification and license at Jakarta provincial                 

  departement of tourism
SKILLS AND NON TECHNICAL SKILLS

· Good of English language in spoken and written

· Good of beverage knowledge (wine,spirits,cocktail)
· Able to operate computer: MS-Office, Internet
· Strong interpersonal skill and eager to learn

· Well negotiation, good analytical and creative

· Able to operate : VHP system, POWERPRO system, OASIS system
ACHIEVEMENT
· 20012 - 2ND place winner indonesian food and beverage executive association moctail competition
· IHG anti bribery certificates
· IHG antitrust certificates
· IHG food safety certificates
· IHG handling credit card securely certificates
· IHG health and safety certificates
· IHG information secure certificates
· IHG inside information certificates
· IHG PCI compliance certificates
· IHG traveller certificates
JOB EXPERIENCE

· July 2006 – february 2007

Fbar Lounge & resto


As BARTENDER


EX-Plaza indonesia, jakarta
· March 2007 – August 2009

SING! Bar and lounge



As BARTENDER


FX Lifestyle X’nter, F3, Jakarta

· December 2009 – August 2010

ZHUMA Kitchen N Bar



As BARTENDER



Senayan city lagoon, jakarta

· September 2010 – march 2012

Viti wine boutique and lounge



As CAPTAIN & WINE ATTENDANT


BGM, pantai indah kapuk, Jakarta
· March 2012 –  march 2013

Redtop hotel


As F&B staff ( BARTENDER )


Pecenongan, jakarta

· March 2013 –  December 2013

Archipelago international hotel, resort & residence


Aston pluit hotel & residences


F&B staff ( BARTENDER )


Pluit, jakarta

· December 2013 – January 2014

IHG (intercontinental hotels group)


Holiday inn express Jakarta pluit citygate



Pre – opening team Guest Service Agent

· January 2014 – Present
IHG (intercontinental hotels group)


Holiday inn express Jakarta pluit citygate


Senior Guest Service Agent

