Rymberthus A. A. Andrikus

Hotel General Manager


GENERAL MANAGER / SENIOR EXECUTIVE OFFICER

AREA OF EXPERTISE

Customer Service ( Performance Management ( Corporate Strategy Planning & Business Development 
Strong Orientations in Hotel Operations & Finance ( Corporate Hospitality ( Respect and Leverage Human Capital 

LANGUAGES

American English ( Dutch ( Indonesian ( Malay ( Japanese (Spoken)
OBJECTIVE

Searching to develop and progress my career with an ambitious award winning hotel / cruise line which is 

searching to recruit talented professionals.
PROFESSIONAL EXPERIENCES / EXPERIENCES PROFESSIONNELLES 

Suriname College of Hospitality & Tourism, Paramaribo – Suriname

Hotel Instructor 

Mar 2010 – Present

Core of Business: Hotel College for Bachelor Class by using AHLA System.


Achievement: 
( Train the students how to complete their internship;




( Train the students to prepare good thesis for their Bachelor 




( Sharing experience in resolving guests’ problem
Pasons Group NV, Paramaribo.  (www.pasonsgroup.com)


Consultant


Dec 2011 – June 2014  


Core of Business: Ship Management Company, Shipbuilding, Ship-repair, Contractors, Export & Import

Achievement: 
( Establishing five companies:





( Galaxy Shipping & Trading Company Ltd





( Carisma Shipping & Trading Company Ltd





( Orion Shipping & Trading Company Ltd





( Esperanza Shipping & Trading Company Ltd





( Jayanti Shiping & Trading Company Ltd





( Assisting the purchase of low air draft sea/river General Cargo Vessels





( Changing Ship’s registration into St. Vincent & The Grenadines Flag





( Crewing Service

Reason for Leaving: End of project contract.     

World Class Certification Services, Inc. Denver- Co, USA


Sales Consultant

Jan 2012 – Jan 2014   

Core of Business:  The top industry certification for high-end resorts and hotels

Reason for Leaving: Freelance job 
Queen’s Hotel & Casino, ((((Paramaribo – Suriname

Hotel Operations Manager

Feb 2010 – Oct. 2011
Blue Heaven Hotel, (((( Paramaribo – Suriname  www.queenhotelsuriname.com 
Queen’s Garden Restaurant, (((((Paramaribo – Suriname

Core of Business: Hotel Accommodation for Business / Executive Guests


Achievement:
( Creating a fix income for both hotels




( Bringing a fix long-stay guests for Blue Heaven Hotel




( Bringing a fix tourists for Blue Heaven Hotel & Queen’s Hotel


Reason for Leaving: Hotel Proprietor wants to sale the hotel by reducing staff.  

 Trisakti Institute of Tourism & Travel, Jakarta – Indonesia


Hotel Lecturer

Sept 04 – July 09


Core of Business: Hospitality Management Institute


Achievement:   
( I have trained more than 2000 students




( More than 1500 students have graduated




( Trained the students how to work on board cruise ship and more than 500 students are 
   working for R.C.C.L, Costa, Carnival, etc


Reason for Leaving: Move back to Suriname

M&A The Hospitality Industry, Jakarta – Indonesia



Senior Consultant  

May 04 – May 09

Projects:




( Bukit Talita Resort , Puncak – West Java;  ((((( Resort 




 
Core of Business: Mountain Resort & Spa (Villa, Cottage, Spa, Agro-tourism)


     


Duty: As Relief General Manager for “Four Stars Boutique Resort” 





Achievement: 
( Standardizing the Hotel SOP




( Mansinam Beach Resort, Manokwari – West Papua; ((((




Core of Business: Beach Reach Resort 45 Rooms


     


Duty: As Pre-opening General Manager for “Four Stars Hotel Resort”





Achievement: 
( Minimizing the use of the landscape of the property 







( Creating Marina Pool, & Water Sport




( Club Bali Cipanas Hotel, Cipanas – West Java; (((




Core of Business: Mountain Resort for Executive Guests


     


Duty: As Pre-opening General Manager for “Four Stars Boutique Hotel”




( Zurich Hotel, Balikpapan – East Kalimantan; ((((




Core of Business: Commercial Hotel 8


    


Duty: As Pre-opening General Manager for “Five Stars Business Hotel”




( Parai Beach Resort, Sungailiat– Bangka; (((( 





Core of Business: Hotel Accommodation, Beach resort, Karaoke, Time-Share


    


Duty: As Relief General Manager for “Four Stars Hotel & Resort”  





Achievement: 
( Standardizing the Hotel SOP







( Providing Hotel Manual for each department


Reason for Leaving: Move back to Suriname

Sea Atlantic Djakarta, Jakarta – Indonesia


Director of Marine Hotel Recruitment

May 04 – May 09


Core of Business: Hotel Maritime Recruitment Agency


Achievement: 
( Supplying Hotel Staff to Dubai, Qatar, Kuwait




( Supplying Air Stewardess, Aircraft Mechanic to Oman Air




( Supplying Hotel Staff for Cruise Ship (P&O)


Reason for Leaving: Move back to Suriname
Hotel Bukit Indah Puncak, Cianjur – West Java, Indonesia


Hotel General Manager
Jan 03 – May 04

E
Core of Business: Hotel Accommodation & Resort (((( 150 Rooms

  
Achievement:
(Hotel Well-known in Europe & North America




( Creating fix income for hotel revenue




( Training the Hotel Department Heads to prepare SOP




( Reaching the highest G.O.P in hotel history


Reason for Leaving: End of hotel chain contract

PT. Sarwagata Krta Sarana, Jakarta – Indonesia



Regional General Manager
April 01 – Dec 02


Core of Business: Group of Classic, Exclusive & Unique Restaurants ((((( (12 Franchise Outlets)

Achievement:
( Able to re-pay all previous management debt after seven months taking over the 
   management;

( Create fix income for the corporate office;

( Set-up a franchise as International Franchise Standard

( Able to save cost and save highest budget in company history

Reason for Leaving: Islamizing the staff and non Islam must end their service (Act of Discrimination)


New Century Cruise Lines, Singapore




Hotel Director 

Apr 99 – Mar 01


Cruise Ships:
M/S Leisure World (16.254 Tons) & M/S Amusement World ( 


Core of Business: Cruise Line Service & Casino Service ((((


Achievement:
( Able to trim cost and success in saving the highest hotel budget in company history without 
   affecting the quality of service or product;

( Introducing the U.S. Public Health System of Sanitation & Hygiene

Reason for Leaving: End of contract 

PT. Indo Power,  Jakarta – Indonesia


Director of Marine Hotel Recruitment

Mar 98 – Mar 99


Core of Business: Hotel Maritime Recruitment Agency


Achievement: 
( Supply Hotel Staff to Dubai, Guam Island, & Japan 




( Supply Air Stewardess to Oman Air




( Supply Hotel Staff for P&O Holidays, Australia


Reason for Leaving: Joining the cruise ship

Gran Melia Hotel,   Jakarta – Indonesia



Assistant (Acting) F&B Director 

Apr 96 – Feb 98


Core of Business: Executive/Business ((((( Hotel Diamond 407 Rooms


Achievement: 
( Prepare SOP for F&B, Security, Housekeeping, F&O Departments




( Recruit F&B Staff (Searching, Screening, Hiring, Training)


Reason for Leaving: Get better offer and join crew agency
P&O Spice Islands Cruises, Bali – Indonesia 

 

Hotel Director

Mar 95 – Mar 96

Cruise Ship: M/S Bali Sea Dancer [Five Stars Cruise Ship] ((((( Diamond

Core of Business:
( Creating Hotel System

( Prepare S.O.P for Hotel Division & other Hotel Manual

( Saving budget/reach the highest guests’ satisfaction in ship’s history.

Reason for Leaving: Cruise ship is for sale
Seachest Associates, Miami – Florida, U.S.A


Assistant F & B Manager

Jul 94 – Feb 95

Cruise Ship: M/S Fantasy [Four Stars Cruise Ship] ((((

Core of Business: Fun Cruise Line


Achievement: 
( Minimizing the total of staff without affecting the service.


Reason for Leaving: The Immigration Authority refused to renew my passport on time due to the holy month 

  (Ramadhan). The passport was issued after holy month and my joining date is over.
Norwegian Cruise Line.  Miami – Florida. U.S.A


Assistant Chief Housekeeper 

May 88 – Oct 92

Cruise Ships:
1. M/S Sunward;
4. M/S Sunward II 

2. M/S Westward  
5. M/S Seaward 

3. S/S Norway( - Six Stars Cruise Ship 


Core of Business: Freestyle Cruise Line (((((

Achievement:
( Ever holding double ranks on board & the longest contract for sixteen months without breaks 

   or vacation since the launching of M/S Seaward 




( Introducing to the company printing department and saving cost




( Re-organizing the housekeeping dept with accurate inventory system




( Control the Hotel Division during the dry-dock in Baltimore - MA




( Taking part in dry-dock of S/S Norway, M/S Sunward, 




( Taking part in wet-dock of M/S Sunward II, M/S Westward



( Involved in taking over the ship from Royal Viking Line 



( Assisting the handling over the ship to Birka Cruises

Reason for Leaving: Continued study.
Royal Viking Line, Miami – Florida,



Assistant Chief Housekeeping 

Jul 91 – Oct 91


Cruise Ships: 
M/S Royal Viking Star [Six Stars Cruise Liner] 

M/S Royal Viking Sky [Six Stars Cruise Liner] 


Core of Business: 
The First ((((((Cruise Liner


Achievement:
( To relieve the Ast. Chief Housekeeper




( Assisting the handing over the ship from RVL to NCL




( Internal Auditing all the inventories, and crewing


Reason for Leaving: is hired by N.C.L only to take over the ship and handover the ship  

Al Roberts Tire Co, Florence – KY, USA




Ads Graphic Designer

Feb 87 – Mar 88


Core of Business:
Tire Sole Distributor in State of Kentucky

Achievement:
( Making new logo for the company




( Introducing new brand to the public


Reason for Leaving: End of project contract.



Norwegian Caribbean Cruise Line, Miami – Florida, U.S.A


Dining Room Server

Oct 85 – Jun 86

Cruise Ship:
M/S Starward [Five Stars Cruise Ship];


Core of Business:
Five Stars Cruise Liner & the pioneer in Caribbean

Reason for Leaving: Continue Study

Berthandrix Ship chandler, Paramaribo – Suriname S.A 


Account Executive

Dec 83 – Jun 84


Core of Business:
Ship Provision Suppliers


Reason for Leaving: Company ceased the operations due the country economy collapsed

John’ s Coffee-shop & Restaurant, Amsterdam – The Netherlands

Head Waiter 

 Jun 78 – May 81

Core of Business:
Indonesian & Dutch Culinary

Reason for Leaving: Moved to Surname – South America
PROFESSIONAL DEVELOPMENT / PERFECTIONNEMENT PROFESSIONNEL
Tsunami Marine Limited, Paramaribo – Suriname






April 22 – 25, 2014


Subject: International Ship and Port Security Code

Tsunami Marine Limited, Paramaribo – Suriname






April 22 – 25, 2014


Subject: International Safety Management Code

Choice Hotels Program, Puncak – Cianjur, Indonesia






Mar 08 – 12, 2004

Subject:  Sales, Marketing & Public Relations Training [Certificate] 

Choice Hotels Program, Jakarta – Indonesia 






Apr 28 – May 2003

Subject:  Sales & Marketing Training [Certificate] 

National Maritime Academy, Singapore







May – Jun 1999

Subject: Basic Safety Training Module IV [Certificate]

Carnival College, Port Canaveral – Florida, USA






Sept 1994

Subject: The Winning Spirit [Certificate]

Cornell University, Ithaca – NY, USA







Jun – Jul 92

Subject: Food Service Management [Certificate] 

Scharkosi Institute of Maritime Hotel Mgmt, Salzburg – Austria





May – Jun 92

Subject: Food & Beverage Management [Certificate] 

International Correspondence School, Scranton – Pennsylvania, USA




Nov 86 – Sep 87

Subject: Hotel & Restaurant Management [Diploma]

Leidse Onderwijs Instellingen, Leiderdorp 







Apr 1987


Subject: Dutch Language Course [Certificate] 

Master School Of Bartending, Miami – FL.USA 






Jun 1986


Subject: Bartending & Wine [Certificate] 

EDUCATION / ÉDUCATION
United Schools & Services, Richardson-Texas/USA  (High School Diploma)




Jul 81 – Jul 83

Scholen Gemeenschap Lelystad (H.A.V.O– High School), Flevoland - Nederland



Aug 80 – May 81

Hervormd Lyceum (H.A.V.O – High School), Amsterdam – N. Holland




Aug 78 – July 80

S.I.S – Sekolah Indonesia Singapore (
Indonesian Overseas School), Singapore



Feb 74 – Jun 78

SRIT – Sekolah Repubilk Indonesia Tokyo – Japan (Indonesian Overseas School)



Aug 71 – Feb 74 

STRADA ASISI, Djakarta - Indonesia (Catholic School)





Jan 70 – Aug 71


PASCALIS School, Djakarta – Indonesia (Catholic Elementary School)




Jul 68 – Dec 69
 ST. JOSEPH, Djakarta – Indonesia (Catholic Kindergarten)





Jul 66 – Jul 68

ACCOMPLISHMENT / RÉALISATION
(  Seminar:


(  Garuda Indonesia Airways [Certificate 2004];

(  Green Hotels Program [Certificate 2003];

(  International Training Management [Certificate 1996];

(  Johnnie Walker [Certificate 1996];

(  Wine Tasting [Certificate 1990];

(  Guest–speaker:

(  Academy Maritime Indonesia, Jakarta (2006 – 2007);

(  Indonesia Air Traffic Controller/PT Angkasa Pura II, Bali (2006);

(  Academy Maritime Indonesia, Cirebon – West Java (2004);

(  Borgasari Offshore Catering Service, Jakarta [2004]

(  International Travel Marts:


(  Salon du Tourisme, Cayenne – France Guyane [April 14 – 18, 2011] Amazonia Travel Mart

(  Surinam Holiday Mart & Food Test, Flamboyant Park, Paramaribo – Suriname [07/29 – 08/01/10] 


(  Salon du Tourisme, Cayenne – France Guyane [April 15 – 19, 2010] Amazonia Travel Mart
(  Computer Skills:

( Microsoft Windows – Windows; Vista; XP; Seven

( Microsoft Office – Word; Excel; Powerpoint; Outlook & Outlook Express (Version 2003 – 2007)

( Hotel System – P.O.S; Fidelio; & V.H.P
Rymberthus A. A. Andrikus


Lintangweg No.5, Meerzorg – Commewijne, Suriname – South America
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