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Consumer Education
Safety when shopping online

Activity getting learners to write a user guide to online safety. Explores ideas about protecting equipment and personal information and where to find further advice and support.
Crown copyright 2014
The Crown copyright material in this resource  may be re-used free of charge in any format or medium providing it is re-used accurately and not used in a misleading context. The material must be acknowledged as Crown copyright and the title of the resource specified.

Where we have identified any third party copyright material you will need to obtain permission from the copyright holders concerned.

Buying and selling: Unit 2 Activity 2 Safety online
This document provides activities to use with learners/ participants/ service users; the material has been written to include education focuses on literacy, numeracy, functional skills and English for speakers of other languages within a formal education setting.  However if you wish to use the activities within an informal group or as part of an awareness raising campaign you will only need p5 onwards.

Learning resources are not designed for tutors/ educators to advise their participants on specific cases; where necessary participants should be directed to the appropriate advice agency.
	Unit/ Activity focus
	Consumer education objectives
	Literacy, language and numeracy objectives
	Literacy curriculum refs
	ESOL curriculum refs
	Key/ Functional Skills curriculum refs

	Research and write a user guide on online safety
	Understand some approaches for online safety

Find out where to get information, support and advice on online safety
	Clearly express in text and images own ideas and experiences about online shopping

Use different reading strategies for online searches, to find, obtain and understand information
	AL Wt/L1.1     AL Wt/L1.6

AL Wt/L1.2     AL Ws/L1.1

AL Wt/L1.3     AL Ws/L1.2

AL Wt/L1.4     AL Ws/L1.3

AL Wt/L1.5     AL Ww/L1.1

AL Rt/L1.1      AL Rt/L1.4

AL Rt/L1.2      AL Rt/L1.5
AL Rt/L1.3 


	AE Wt/L1.1    AE Wt/L1.7

AE Wt/1.2      AE Ws/L1.1

AE Wt/L1.3    AE Ws/L1.2

AE Wt/L1.4    AE Ws/L1.3

AE Wt/L1.5    AE Ww/L1.1

AE Rt/L1.1     AE Rt/L1.4

AE Rt/L1.2     AE Rt/L1.5

AE Rt/L1.3
	KS C1.3

FS Writing L1
KS C1.2
FS Reading L1


	RESOURCES AND PREPARATION

	Flipchart sheets

Computers with internet access and data projector, if available

BS U2 Essential information Online shopping: one for each learner

· Examples of user guides


	LITERACY AND LANGUAGE FOCUS


SUGGESTED PROCEDURE

· Set the context of online shopping and online safety. Tell learners that they are going to research online safely and produce a user guide on this topic.

· Ask learners to briefly describe any examples they know of where someone had problems with online security and shopping.

· Write the following five questions on the board:

1. How can you protect your PC?

2. How can you protect your identity online?

3. What makes a password strong?

4. How can you trade safely on auction sites?

5. How can you protect yourself and your money online?

· Divide learners into groups and give each a flip chart sheet. Learners have 10 minutes to share ideas and make notes on the questions above.

· Go round taking ideas from each group until all questions are covered without commenting on whether these are correct or complete.

· In their groups ask learners to look for the answers in the 10 minute guide at www.getsafeonline.org or visit the eBay Safety Centre to shop with confidence at http://pages.ebay.co.uk/safetycentre/index.html.

· Individually or in groups, learners read the information, identify additional key information and add this to their notes.

· Groups report back to whole group on any additional key information.

· Give out copies of BS U2 Essential information Online shopping: one for each learner. Ask learners to identify any additional information and add to their notes.

· Tell learners they are going to research online safety further and produce a ‘Shop online safely’ user guide for a particular target group of their choice – e.g. young people, senior citizens.

· Elicit key features for a user guide in relation to layout, design, appropriate content and examples for target group, plain English, accessibility, positive images, avoiding stereotypes, accuracy of information.

· Independently, in pairs or small groups, learners undertake research using leaflets and/or the internet, make notes and use these to produce their user guide using community languages, if appropriate.

· Divide learners into different pairs and each learner takes it in turn to show sources of information and their partner gives feedback/constructive criticism on the user guide and checks the information given.

· Learners return to original pairs, share feedback and make amendments and corrections, if necessary.

· Put up an exhibition or display of user guides for other centre users.
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Buying and selling - Online shopping                                                        

Protect your personal and financial information 
· Use security software and keep it up to date.

· Look for ‘https’ in the website address before entering personal details. 

· If you use a credit card for purchases of single items costing over £100, you may receive compensation from the credit card company if something goes wrong.

· Check your bank and credit card statements regularly and contact your bank immediately if you think your details have been disclosed.

Make sure you’re getting a good deal

· Shop around by using price comparison sites and search engines.

· When you use price comparison websites, compare the results from several sites. It is important to consider all the key factors when choosing a product or service, not just the price.

· Check that the advertised price includes everything you have to pay, for example, any tax or delivery charges.

Know who you’re dealing with

· Check the trader’s details on their website, including their postal and email address. 

· Don’t assume ‘.uk’ in a website address means that the seller is based in the UK.

· Read customer reviews of traders and help others by writing reviews when you make purchases.


[image: image2]

Know your distance selling rights
· Goods should be delivered within 30 days after the date of order, unless you agree to a different delivery date.
· Always check your cancellation rights before you buy.  

· Under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013 you can cancel orders for many products and get a full refund at any time from when you place the order until 14 days after receiving the item. However, there are some exceptions. Exceptions include travel tickets and entertainment tickets for a fixed date event.

· If you cancel an order, you must take reasonable care of the goods you are returning as the trader can deduct an amount to cover reduced value due to unnecessary handling by you.

· If returning goods you are entitled to a refund of the standard delivery cost. Check the terms and conditions to see who has to cover the cost of returning them.

· Traders are not allowed to deduct a restocking charge or administration fee for returned goods.

· If you have a problem shopping online, first of all complain to the trader. If the trader does not resolve your problem, contact the Citizens Advice consumer service at www.adviceguide.org.uk or call the helpline on 03454 04 05 06 Welsh language: 03454 04 05 05

If you have a problem and the seller does not resolve it, or you need advice or information, contact the Citizens Advice consumer service at � HYPERLINK "http://www.adviceguide.org.uk" �www.adviceguide.org.uk� or call the helpline on 03454 04 05 06 Welsh language: 03454 04 05 05�
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