In order to get registration as a DM,s user , please follow the steps out lined below:

Step1: online registration 

· Access the public Dubai Municipality (www.dm.gov.ae)

· Click in the button "'register now which can be found in "login" area in the left hand side of the home page

· Select the option "apply for company and admin user registration " (if you are company)
· Complete and submit the online registration form and select the services that you wish to have access to as per the instructions provided on line

· Write down the web reference number and download the registration form

      Step2:  required supported documents to be handed at E-Government Counter 

· One copy of trade license 

· Complete company administration registration form And make sure that it had stamped and signed by the owner or his representative
Step3: Getting your account information

· Dubai Municipality will sent an email to the account that you provided in the registration form with your administration user ID and Password
· Log on to your e-services by entering the admin user ID and Password provided to you in the "login" area
Authorization of the admin user

· Create business users account

· Delete business user account 

· Reset email and password for users

· Change service/role access for users

· Change company profile information

· Change his profile

· All those options are available under User Management 

· The admin cant apply on –line serves

    Authorization of Business User

· Change his password and his profile
· Access to use specified e-services

As Admin user how to:

· Create business user

· Login using the admin user ID and password

· Click user management 

· Click create user and fill the application

· Logout and then login using the business user

· Always use the business user to access e-services

Add anew services to the users 

· Login using the admin password

· Click user management

· Click add services to company profile

· Select all required services and submit it

· Click change Service/ Role Access for User
· Select your business user you need to add services for him

· Select the proper role then click add

Reset the business user when it lost

· Login using the admin user name and password

· Click user management 

· Click reset E-mail and password for user

· Select the business user name

· Click submit to send him email contain his user ID and password

Reset the admin user when it lost

· Admin user should access Dubai Municipality at www.dm.gov.ae
· Press register link and then click request for new password (company admin users only)

· Select license Issued by Enter company trade license number and then click continue

· Ask DM to send new password to registered email address or with new email address and click submit to send his request to DM for approval proposes and to get UMP reference number

· DM customer will send you an email contain new password 

· Pay the fee (40 AED) only by credit card or e-dirham cad

· Visit the DM e-service counter or al tewar center with trade license copy and NO letter for company to active the new password

