1. General Information about Tallinn Commercial College 

and its Exchange Programmes

Name of institution
Tallinn Commercial College / Erakommertsõppekeskus

Institution code
EE Tallinn17

Head of Institution
Violetta Sokolenko PhD (Mrs)

www-address
http://kodu.neti.ee/tcc
Address

13 a Kivimurru Street, Tallinn Estonia

Phone

(+372) 6211 564

Fax

(+372) 6211 564

E-mail

www.kolledz@tcc.neti.ee

Coordinator

Anastasia Kudinova (Mrs)

Tallinn Commercial College (Erakommertskolledz), with the Russian language as the main language of instruction, is involved in several schemes of international and European student exchange. Since 1994 international exchange program with the University of Notre Dame (USA) has been successfully implemented. According to the Protocol of Agreement four undergraduates or graduates of the University come over to deliver lectures in English in various subjects, such as: Business Communication, Management, Marketing and Advertising, International Trade, Area Studies, Accounting and Finance, etc. These subjects can vary depending on students' interests and requirements of a specific faculty.

The goal of the program: to broaden the training opportunities of the faculty program; to help to orient in US economy and business; to provide students an opportunity to communicate in English with representatives of US economy and culture; to help build a bridge of mutual understanding between young people of America and Estonia. At the end of the course students pass a test in each subject and present a project in English, which is developed on the materials of all four subjects. The assessment is made by the ECTS system. Students, who have successfully passed the test and presented the project, receive a Notre Dame University Summer Program diploma. At the same time 2-3 students selected by Notre Dame University on the basis of their applications and 4 essays go to the Notre Dame University for a three-week training. The training includes lectures of the leading university professors, practical training in companies as well as plenty of cultural events. At the end of the course students receive relevant diplomas.

Forty incoming undergraduates or graduates from the University of Notre Dame and twelve outgoing students from the College have already participated in this International Exchange Student Program.

In 1999 on the initiative of the Oulu Business College the agreement with it was signed. This program is very efficient. The aim of it is to cooperate in the field of mutual educational interest, to create cooperation network, ensure student exchange programs and develop study programs in both countries. The number of incoming and outgoing students from both sides will come to 72 by the end of 2005.

The collaborative agreement on student exchange with Oulu Polytechnic, School of business studies, was in a similar way signed in 2003. The goal of the program: to build the a bridge of mutual understanding and cooperation between the students of both colleges; to help students to learn better the countries of the cooperation partners; to give guest students an opportunity to make presentations on different topics related to the chosen professions; to provide students with the opportunities to enlarge their economic, historical, linguistic and other knowledge.

Thanks to the Program the prospects of cooperation have enhanced for the College in both international and European dimensions. Under the Agreement the students have been given extra opportunities for an extended training course abroad (up to a full semester). The signing of the Agreement became a strong incentive for the College to apply for "Erasmus". 

About 25 students have already taken part in this exchange program. All the above mentioned programs were included in the curricula of all the faculties and departments and are meant to provide 2 to 4 CP for the students involved.

The College has also established contacts with both national and European Union universities, which enable it to arrange training, scientific and methodological work in compliance with national, international and European development. It all enables the students as well as the teachers to broaden their mental outlook, raise up their professional level and establish personal international contacts. The expansion of international collaboration will facilitate joined research endeavors when writing diploma papers or having probation, as well as a more intensive lecturers' exchange program for both short-term (a week's time) and long-term (a semester's spell) visits.

Such relationship is expressed not only in exchange programs, but in the participations of the College students in various international students' actions, conferences and meetings. Thus, they took an active part in the compilation of Amnesty Multi-Lingual Phrase book for Amnesty International. In the framework of "Foundations for Freedom" program a Visiting Course was organized in the College, during which 15 students of the College, far away from Tallinn, in the south of Estonia, solved the problems related to ethics in business, moral, conflict management, fear in business, general youth problems. Three times the best students participated in "Moral Rearmament" international conferences organized in Switzerland and Tallinn. Currently one more VC is being prepared, this time together with Estonian speaking students. The students who showed their energy, interest and talents for being a leader, headed this visiting course program. They also opened a branch of VC based in the College with its web-site. The goals of the College in the sphere of EPS are: to increase the number of disciplines and hours for professional training by organizing training abroad; to extend the duration of training abroad; to bring to conformity the content of disciplines delivered by foreign partners with local realities; to strengthen and extend business contacts with the existing foreign partners and establish new ones; to implement all provisions for cooperation agreements with foreign higher educational institutions, to keep balance between incoming and outgoing students, especially with the University of Notre Dame.

In 2005 we aim to receive 50 exchange students and to send out - 48. Our major goal is to provide all students with an opportunity to study a semester in the present or future partner university and to have internship in different European countries. The College International Policy for 2005 stipulates students studying at Oulu Polytechnic for at least one semester.

As it was mentioned above, implementation of the exchange programs gives students a certain amount of credit points in compliance with ECTS. This system has been implemented throughout the College. Although the language of instruction at the College is manly Russian, it has developed several special international modules, which are fully conducted in English and therefore, accessible for applicants from foreign countries wishing to come for a short or long period of studies. The College has already had such an experience with a Japanese student. Now Indian and Pakistani applicants express their desire to study at the College on the International business program. All these facts are greatly contributing to the internationalization of the Russian-speaking students as well as widening the opportunities for foreign students.
2. Accommodation

As far as our college is rather small, we do not have own dormitory. On the other hand we are able to offer various accommodation types to you. 

Hotel: an establishment of at least 10 rooms that corresponds to high standards and offers dining service (restaurant). Guesthouse: an establishment of at least 5 rooms, which offers dining services.
Hostel: a simple establishment for holiday, sport or study visitors, which offers dining or cooking facilities. http://www.mahtra.ee/ Guest apartment: an establishment with food-preparing facilities, which is rented out in entirety. Bed-and-breakfast: accommodation services at a private farm, house or apartment, which include breakfast.
Most hotels accept major credit cards. Rates are quoted per room, not per person, and as a rule prices include breakfast and tax.
In the following table only certified accommodation companies are listed there. You may find further information about hotels: http://www.inyourpocket.com/estonia/tallinn/en/ 
Hotels

	Name
	Address
	Location
	Price level

	City Hotel Portus
	Uus-Sadama 23 Tallinn map
Phone: +372 680 6600
Fax: +372 680 6601
www.tallinnhotels.ee
	City Centre

	601-1000 EEK

	Dzingel
	Mдnniku tee 89 Tallinn map
Phone: +372 610 5311
Fax: +372 610 5245
www.dzingel.ee
	Nõmme
Airport: 6km
Port: 7km
Bus Station: 6km
Old Town: 6km
	251-1400 EEK

	Ecoland
	Randvere tee 115 map
Phone: +372 605 1999
Fax: +372 605 1998
www.ecoland.ee
	In Pirita

	601-1000 EEK

	G9
	Gonsiori 9 map
Phone: +372 626 7100
Fax: +372 626 7102
www.hotelg9.ee
	In the City Centre
Airport: 3km
Port: 2km
Bus Station: 2km
Old Town: 1km
	251- 1000 EEK

	GoHotel Shnelli
	Toompuiestee 37 Tallinn map
Phone: +372 631 0100
Fax: +372 631 0101
www.gohotels.ee
	City Centre

	601-1400 EEK

	Hermes
	J. Sьtiste tee 21 map
Phone: +372 671 8071
Fax: +372 671 8070
www.hermes.ee
	In Mustamäe

	251- 1000 EEK

	Lembitu
	Lembitu 3 map
Phone: +372 697 6801
Fax: +372 645 5037
www.lembituhotell.ee
	City Centre
Old Town: 0,5km
Airport: 5km
Port: 4km
Bus Station: 1km
	601-1400 EEK

	Lilleküla
	Luha 18B map
Phone: +372 627 1120
Fax: +372 648 1333
www.lillekulahotel.ee
	City Centre

	601-1400 EEK

	Rotermanni Viiking
	Mere pst 6A map
Phone: +372 660 1934
Fax: +372 661 6200
www.vikinghotel.ee
	In the City Centre

	601-1400 EEK

	Skane
	Kopli 2C map
Phone: +372 667 8300
Fax: +372 667 8301
www.nordichotels.ee
	City Centre

	601-1000 EEK

	Stroomi**
	Randla 11 Tallinn map
Phone: +372 630 4200
Fax: +372 630 4500
www.stroomi.ee
	Põhja-Tallinn

	251-1400 EEK

	Susi***
	Peterburi tee 48 map
Phone: +372 630 3300
+372 630 3200
Fax: +372 630 3400
www.susi.ee
	In Lasnamäe

	601-1400 EEK

	Tatari 53
	Tatari 53 map
Phone: +372 640 5150
Fax: +372 640 5151
www.tatari53.ee
	City Centre

	601-1400 EEK

	Tähetorni
	Tдhetorni 16A Tallinn map
Phone: +372 677 9100
Fax: +372 677 9096
www.thotell.ee
	In Nõmme

	601-1000 EEK


3. Eating and drinking

There is a cafeteria for students and College staff. ……..prices

Tallinn has a wide range of pubs, restaurants and nightclubs. The prices of food and drinks are generally still quite inexpensive compared to the prices in Nordic and Central European countries. The legal age limit for establishments serving alcohol is 18 and you may be asked to show some identity card in the restaurants and pubs.

4. Sports and Free time
Cross-country skiing is the most famous and popular of all winter sports in Estonia. The skiing capital Otepää is situated in the south of Estonia, where the land is not as flat as in other parts of Estonia, but is still only moderately hilly, taking into account that the highest peak reaches 318 meters. People make use of even the smallest hills to take up downhill skiing and snowboarding in addition to cross-country skiing. Only recently football has become more popular in Estonia than basketball, which was considered almost a national game at one time. The popularity of many sports is associated with the success of some Estonian athletes and their medals in these fields. During winter there are in-door facilities for aerobics, bodybuilding, wrestling, skating, swimming, volleyball, badminton, tennis, squash and athletics. In summer there are even more open-air activities to engage in - swimming, biking, horse-riding, canoeing, tennis, badminton, football, frisbee, volley-ball etc. Unfortunately in the capital there are not very many biking or roller-blade paths. 

For amusement there are many theatres and cinemas in Tallinn. The most visited nowadays is Coca-Cola Plazza. Movies are shown in the original language with Estonian/Russian subtitles. Most of the bars and discotheques are in the Old Town or close to the centre. During you first days in Tallinn a short tour will be made to show you some of the best places to hang out, but there will still be a lot left for you to discover on your own. So do not get lost in your books every evening!                           

More information on these options is available on tourist information web-pages like http://www.tallinn.ee/
5. Banks and currency
The national currency of Estonia is called the kroon (abbreviation EEK) and was introduced on 20 June 1992. The smaller unit is called the sent, with one kroon equalling 100 sents. The Estonian kroon is pegged to the Euro, with one EUR equalling 15.64664 EEK. 

Major foreign currencies can easily be exchanged in banks and exchange offices. There are exchange offices in the port of Tallinn, at the airport, the railway station, shopping centers and larger hotels and at almost every step while taking a walk in the centre of a city. Most banks are open from 9a.m. to 5 p.m. on weekdays, and may be open on Saturday mornings. 

Most hotels, shops and restaurants accept general credit cards like Visa, MasterCard, Euro Card, Diner’s Club and American Express. Traveller’s cheques can be exchanged in most banks.

6. Cost of Living

If a student wishes to travel and lead an active social life, he should expect to spend a few thousand EEK per month. At a minimum, students need 130 - 200 EUR (~2000 - 3000 EEK) per month in addition to housing costs. Housing costs depend on the location and quality of the accommodation, but the prices per month usually range from 64 EUR (1000 EEK) in the dormitories to 320 EUR (5000 EEK) in private flats. 

Shopping in Estonia is quite comfortable and easy. All of the bigger supermarkets are open from 10-21 or even 9-23. Opening hours for other shops, such as those selling jewellery or sportswear, are 10-18 or 10-19, but in bigger shopping centres these may also be open longer. Smaller shops close earlier on the weekends, but most supermarkets keep the same opening hours as on the weekdays. 

The most popular places for everyday shopping are the supermarket chains Konsum, Prisma, Rimi, Selver, and Säästumarket. Many people also like to do some of their weekly purchases at markets, which usually close earlier.

Some average prices in summer 2005 might give you an idea of the potential cost of living:

Bread   
-
5 - 10 EEK
Milk products  - 
5 - 25 EEK
Meat   -  

50 - 80 EEK per kg
Fish   -  

60 - 180 EEK per kg
Apples   -  

13 - 35 EEK per kg
Rice   - 

15 - 20 EEK per kg
Potatoes   -  

10 - 15 EEK per kg

Cafeteria meal  -      
25 - 35 EEK
Tea/Coffee at a cafe -  
15 - 25 EEK
Beer at a pub  -  
25 - 35 EEK 

Theatre ticket  -  
80 - 175 EEK
Cinema ticket  -  
45 - 100 EEK

Nightclub ticket  -  
50 - 175 EEK

In March 2005 the average nominal salary in Estonia was 474 EUR (7417 EEK) per month.

7. Telephone
You can use public phones with a calling card, which you can buy from a post-office or a news stand. You can also use the service of calling on the call receiver’s cost, for that dial 16116 on a public phone.  Calls to emergency phones are free of charge also from public phones.

You must dial 00 + the country code + area code + the subscriber’s number to make international phone calls from Estonia. Estonia’s country code is 372.  To call the Estonian mobility centre at the Archimedes Foundation from abroad, for example, you should dial +372 730 0337. To call the mobility centre when you are already in Estonia, dial 730 0337. And to call the Finnish mobility centre from Estonia dial 00 358 977 4881.

During longer stay in Estonia, it might be useful to buy a local mobile card; there are a variety of options offered by different companies.

8. Emergency calls

In an emergency situation, call:
110 Police
112 Emergency calls, Ambulance
Calls to emergency numbers are free of charge and can be made from any phone, including pay-phones and the mobile phones of any service provider (incl. foreign).

You should report the following when making an emergency call: 

· What happened? 

· Where did it happen? 

· Who is calling? 

· Is somebody injured? What is their condition? 

· Can somebody give first aid?

In case you are contacting the police you should also describe as precisely as possible the people and/or the vehicles involved. 

Remain calm and answer any additional questions you might be asked. Do not end the phone call before you have been told you may do so.

9. Health care

When going to a doctor’s appointment, it is always necessary to have the European Health Insurance Card. In the event of short-term work, you should check the term of validity of your health insurance and your European health insurance card. If your European health insurance card is valid, you will be granted necessary health care while staying in Estonia. If you are not insured in your home country and you are staying in Estonia for a short time without a residence permit, you should obtain private health insurance in your home country for the duration of your stay in Estonia.
EU citizens holding European Health Insurance Card do not need additional insurance.

More information: http://www.haigekassa.ee/eng/eu/.

10.  Geography and Climate

Estonia has an area of 45 215 square kilometers. This means that Estonia is slightly bigger than Belgium, Denmark or Netherlands. Nearly 1200 lakes (5% from the Estonian territory) are scattered around the countryside, which is relatively flat. The highest point is 318 m above sea level. There are more than 1500 islands. Estonia lies at almost the same latitude as Southern Alaska.

Thanks to the influence of the Gulf Stream, the climate in Estonia is temperate and mild, characterised by warm summers and fairly severe winters. The weather is often breezy and humid due to the proximity of the Baltic Sea. Seasons in Estonia vary widely. Average temperatures range from 20.9° C in summer, with July usually being the hottest month, to - 8°C in winter, although occasionally the temperature may rise to 30°C and above in summer or sink below - 23°C in winter. 

Those staying in Estonia during the winter months, i.e. between October and April, will need a good pair of warm, insulated shoes or boots, a warm winter coat as well as woolen sweaters and long underwear and also some clothing for the rainy days. 

The longest day of the year is June 21 with 19 hours of full daylight. Estonian weather offers as many surprises as do Estonia and its people. 

11.  The People

The character of Estonians has been shaped by their country’s history, natural environment, long dark winters and white summer nights. Like every citizen of a northern country, Estonians at first glance seem friendly but reserved, polite and calm but serious. 

Estonians blame the various seasons and weather conditions for their moody and changing nature – dark and cold winter makes them self-absorbed and grim, but the first rays of sunshine bring out their easygoing and carefree side. 

On first encounter, foreigners may be surprised to find that approaching Estonians with warm hugs and kisses has just the opposite effect from creating an open and friendly atmosphere. Most of them at that awkward moment think - just a hand-shake would have been enough...Estonians do not tend to go to extremes with emotionality and sentimentality: opening up and trusting others on a personal level takes longer than with some other nationalities. But foreigners are advised to be patient in order to find an easy-going and fun conversation partner, a generous host and a faithful friend, who will give his or her warm hug only to special people at special moments. 

Nevertheless, there are many qualities that have helped Estonians through rough times and to achieve high goals in different walks of life – an ironic sense of humour, stubbornness, curiosity, patience etc. But of course there are as many different qualities and personalities as there are Estonians.

12.  Tallinn city transport

There are trams, trolley buses, buses, route taxis and taxis in Tallinn. The tram, trolley bus, and bus transport begins about 5-6 am and continues until midnight. Bus No. 2 connects the center and the airport. Bus No. 92 connects the port, center and Mustamäe. Trams No. 1 and 2 take you to the port (Linnahall stop) and to the Baltic Railway Station, No.l and No.3 to Kadriorg park. Tram No. 2 will take you from Kadriorg Park to our College (Sikupilli stop), you may also get to Tallinn Commercial College by tram No.4 from the city centre.

You can buy tickets on the trams, trolley buses and buses from the driver for 15 EEK or from ticket stalls located near the stops for 10 EEK. You may also buy monthly passes which are valid on trams, trolley buses and buses.

The cheapest way of travelling within the Tallinn transport area is to buy a season card for student (üliõpilase sooduskaart) for 30 or 90 days. The card is valid with ISIC or Estonian Student Identity Card in bus/tram/trolley and you can travel any number of times within the validity period of the card. 

	Full-fare cards (adults)

	A one-day card for 24 hours
	30.-

	A three-day card for 72 hours
	60.-

	A 10-day card
	100.-

	A 10-day express card
	150.-

	A 30-day card
	220.-

	A 30-day express card
	300.-

	A 90-day card
	510.-

	A 90-day express card
	720.-

	Junior cards (pupils, students)

	A 30-day junior card
	80.-

	A 30-day junior express card
	155.-

	A 90-day discount card
	230.-

	A 90-day express card
	350.-


Route taxis start working at 3 p. m. at Viru väljak next to the Viru hotel am continue until midnight. The route taxis are minibuses that travel on fixed routes and stopping at the passengers' request. An electric train goes from Balti jaam (Baltic Railway Station) to Tallinn's suburb Pääskula. 

The route taxi tickets are sold by the driver and tickets for the electric train are sold in the ticket office at the train station. Buses, trolley buses and trams are often very crowded, especially during rush hours. Taxis can be hailed on the street or ordered by phone. Taxis differ in price, but each taxi should have a meter. The cost runs 4.50-7 EEK per km. Prices are more expensive in the late night hours and weekends.

Travel from Estonia to Latvia, Lithuania, Russia, Poland and Germany is inexpensive and easy by bus or by train. Numerous ferries connect Tallinn with Stockholm and Helsinki. Tallinn airport has connections to many European cities. Check with your embassy or a travel agent to find out if visas are necessary. Tallinn has a number of very good travel agencies that can arrange tickets, hotels/hostels and visas for you.

http://soiduplaan.tallinn.ee/

13. Language

Studying Estonian is no easy task. The Estonian language has 14 cases, but the use of prepositions is relatively simple. Estonian belongs to the Finno-Ugric family of languages and is therefore probably easier for Finns to learn than it is for others. Before starting your Estonian studies you should make sure that the teacher has the kind of teaching methods that you are able to follow. It would be advisable to listen to a sample lesson. Larger language learning centres offer several courses per year.

Useful phrases

	Tere
	Hello!

	Nägemiseni
	Good bye!

	Aitah! Tänan!
	Tank you!

	Palun
	Please!

	Jah
	Yes

	Ei
	No

	
	


	Everyday glossary

Ilusat pдeva!
	Have a nice day!

	Mulle meeldib kohtuda uute inimestega
	I like to meet new people

	Kus on raamatukogu? 
	Where is the library?

	Kuidas minna kolledzi?
	Which way is the college?

	Minge vasakule
	Go left

	Minge paremale
	Go right

	Minge otse
	Go straight ahead

	Palun sõitke aadressil Kivimurru 13a (kolmteist A)
	Please drive to this address:     

13 a Kivimurru st. 

	Mis kell on?
	What time is it?

	Kui palju see maksab?
	How much does this cost?

	Kuidas läheb?
	How are you?

	Mida Sa õpid?
	What are you studying?

	Ma ei saanud aru, palun räägi natuke aeglasemalt
	I didnґt understand you, could you speak a bit more slowly, please


Visit the following website for further information about Estonia:

http://www.smartestonia.ee/ 
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