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Frequently Asked Questions about Personal Credit Union (PCU)

Our new Personal Credit Union (PCU) is nearly all self-service, which is for your convenience! We encourage you to review some of the most frequently-asked questions for helpful tips and hints on the functions of the new user friendly personal banking site.

Q: At the Log-In screen, when I enter my User ID, I am prompted to answer a security question that I didn’t set up and can’t answer. 
A: This happens when the User ID is entered incorrectly.  Return to the login page and reenter your User ID, taking careful notice of the case (upper or lower) of the letters in your ID.  Remember the User ID and Passwords are case sensitive.

Q:  I want to set-up viewing multiple accounts with one sign-on. How do I do that? 
A: This is simple. There are several steps to take to initiate this feature. 
· First identify which account you will use as your MAIN VIEWING ACCOUNT and be sure you have 

successfully logged-in and have established security questions for this account. 

· Identify your ADDITIONAL ACCOUNTS, which you will then add to your MAIN VIEWING ACCOUNT. To do this, you will need the log-in credentials (User ID and password) for each of the accounts you would like to add to your MAIN VIEWING ACCOUNT. We’ll call these MULTIPLE ACCOUNTS. 

· From your MAIN VIEWING ACCOUNT, you will then click on the tab “Your Preferences” and then click the drop-down “Multiple Accounts”. 

· At the resulting screen, find the link marked “Add Accounts” at the blue bar, top left and click it. 

· At the resulting screen, enter the User ID and Password for your first multiple account, then click 

Submit. Repeat for each MULTIPLE ACCOUNT you want to include on your MAIN VIEWING ACCOUNT. 

· Once you have finished adding MULTIPLE ACCOUNTS to your main viewing account, you will notice that a drop-down list of all MULTIPLE ACCOUNTS will appear at the top right of your screen. You will use this drop-down list to switch between accounts for viewing. 
Tip: If you do not want this feature turned on for your account, simply check mark the box next to “exclude my account…….”, and click Submit. 

Q:  I was told I could set-up recurring transfers. How do I do that? 
A: Very easily! Setting-up recurring transfers to your other accounts or to your loans or Visa® credit card is 

easy with the new PCU. To do this: 

· Log into PCU. 

· Then click the Transfer Funds menu and then on Make a Transfer in the drop-down menu. 
· Choose Recurring Transfers
· Enter the requested information and click Transfer. 
· Then review information and if correct click yes to submit.
· To review transfers you’ve set-up, click the Transfer Funds menu and then click on the Manage/ 

Review Transfers in the drop-down menu. 

Tip: This last step is where you will also be able to modify or delete transfers that you previously set up. 

Q: I have two Checking Accounts and can’t tell which one is which when I ‘Quick Transfer.’ 
A: You have the ability to establish your own names for accounts, which is especially helpful in identifying multiple Share Savings accounts or multiple Share Draft Checking accounts. 

To do this: 

· Log-in to PCU. 

· Then log click the Your Preferences menu and then click the drop-down Member Preferences. 

· At the resulting screen, look for the link “Account Nicknames” in grey bar, top left and click it. 

· At the resulting screen, enter the name(s) you’d like to call each of your accounts listed, and then click Submit. 
· Your personally-chosen names will now appear on each of your accounts when displayed on PCU or at either Neighbors United Credit Union branch. This new feature will help distinguish your different accounts.
Q: I would like to view all electronic deposits and transfers that are scheduled with my account. 
A: This is a feature exclusive to our new Internet Access Line, which we think is helpful in making sure your employer or an outside source of income has set-up your incoming deposit properly, or to review any automatic transfers that we’ve set-up for you. To review your electronic deposits & transfers: 

· Log into PCU. 

· Then click the Account Services menu and then in the drop-down menu click Automated Distribution. 

· At the resulting screen, you will see your electronic, ACH, and payroll deposits listed that have been set-up with your account, including (if available) the transfer amount, last date transferred/received, and additional transaction data. 

· Because most of these transaction set-ups will have been set-up by a third-party or by our own staff, you will not be able to modify or delete any settings. However, this viewing feature is helpful in determining if you’ve got the correct set-ups established for each of your accounts. 
Q: I see ‘Withdraw’ listed in my Access Accounts menu. What’s that for? 
A: A great feature of PCU gives you the ability to request a check. This function will issue a check made payable to the member (and joint owners if listed) and mail a check in the amount that you request to the address listed on your account. To do this: 

· Log into PCU. 

· Then click the Access Accounts menu and then in the drop-down menu click Withdraw. 

· At the resulting screen, enter all requested information then click Submit. 

· Once complete, a check will be mailed to you on the next business day.
Q: I have more questions. Where do I turn? 
A: Our staff is always available to answer any of your questions, and to walk you through any difficult sessions you encounter with PCU. Feel free to call (864) 941-8900 or email us at teller@mynucu.org.
Bill Pay:

Q: How can I sign up for Bill Pay? 
A: Neighbors United Credit Union’s Bill Pay is free to all members with a checking account.  The sign up process is simple and all online.  Follow the steps found below. 

· Log-In to PCU, and then click the menu Your Preferences. 
· Or you can go to www.mynucu.org and click the MyCU Bill Pay Blue button on the Right Side.
· Then click the MyCU Bill Pay link. 

· Then click the enroll button
· This will bring up an enrollment form.  Fill all information out and click Go!
· Enrollment is now complete. 

eStatements:
Q: How can I access my eStatements?
A: EStatements are a secure way to access your statements without the worry of having it “lost” in the mail or end up in the wrong hands.  We have two easy ways for you to sign up and access your statements online (eStatements).  

If you receive a quarterly statement or wish just to view your statements online without the other access PCU gives you; simply follow these steps:

· Go to www.mynucu.org
· Click on the eStatement Gray button 

· Then choose the third option “Don’t have PCU or E-Statements access? Click here to sign up.”

· Enter your Main Share Number and click Sign Up

· Fill in the form and Submit.  Your password will be emailed to you within 3-5 business days.
If you receive a monthly statement and want full access to all of PCU benefits (or already have PCU access); follow the below steps:

· Sign up for PCU at either branch or by calling 864-941-8900.

· Once you have PCU, log into PCU

· Go to the eDocuments tab

· Click eStatment
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Neighbors United CU is fully insured by the National Credit Union Administration


