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Send and receive money via e-mail or mobile phone.

Quick and secure 
FastPay is a quick, secure and easy way to send or receive money from friends, family or colleagues.

Simple and convenient 
Think of it as an electronic wallet - you can pay money in from your bank account, credit or debit card and take money out to your bank account or debit card (Switch or Solo only).

Send money on the move 
You can send FastPay on-line or even on the move from your mobile phone.

Costs less than a first class stamp! 
Signing up and sending money is free. 

Accepting money into your FastPay account costs 9p. Withdraw money: 2.9% 

You don't have to be a NatWest customer to use FastPay 
Anyone 16 or over can use FastPay, all you need is Internet access and an e-mail address.

Use FastPay 

Q. Who can use FastPay?
A. As long as you're 16 or over, you can send and receive FastPay payments. Initially, FastPay is available only to UK residents with UK based current accounts, debit or credit cards. 
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Q. How does FastPay work?
A. Once you've opened a FastPay account and paid money in, you can send and receive payments by email and mobile phone. You can pay money into your FastPay account in the following ways:
Credit cards: Visa and MasterCard
Debit cards: Switch, Solo, Visa Delta, Electron
Bank accounts: UK current accounts with any bank. 

You can take money out of your FastPay account and send it to your bank account or debit card (Switch or Solo only), but we're currently unable to send money to credit cards. 

NB: We do not offer a credit facility - you can only send money if there's money in your FastPay account. 
back to the top 

Q. Where can I access FastPay?
A. From any computer running Microsoft Internet Explorer, version 4.1 or above. Once you have signed up you can also send FastPay via your mobile phone. FastPay is not accessible from a Mac.
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Q. What do I need to do to start using FastPay?
A. Signing up to FastPay should only take a few minutes. You'll need to give us your email address and details of your bank account and/or your debit or credit card. Once you've signed up, we'll send you an email to confirm your details. You'll need to click on the link within this email to confirm your email address and start using FastPay.
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Q. What are the limits on my FastPay account?
A. The maximum you can send or collect at any one time is £250, which is also the maximum amount you can have in your FastPay account.
The maximum you can pay into your FastPay account in a day is £100, while the minimum is £5 (or £10 with a credit or debit card). The maximum amount you can take out of your FastPay account and put in your bank account or debit card in one day is £250, while the minimums are £1 (to a bank account) and £5 (to a debit card). 
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Q. Is there a charge for using FastPay?
A. Signing up, paying money into your FastPay account and sending money are all completely free. Accepting money into your FastPay account costs 9p. There is a fee of 2.9% of the withdrawal amount, when you withdraw payments from your FastPay account to your debit card or bank account.

Charges may be subject to change from time to time. 
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Q. What currency does FastPay use?
A. FastPay payments are all in £ sterling. 
back to the top 

Q. How secure is FastPay?
A. Totally. Your personal details and FastPay account information are stored in a totally secure environment. And that's where they stay. Your details are never attached to the payment you're sending or collecting because FastPay is not directly connected to the Internet - it's protected by a Secure Socket Layer protocol and a multi-layered firewall. 
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Q. Where can I see details of my account and my FastPay payments?
A. Log in to your account and you will automatically see the My account today screen. This tells you what is happening in your account at the moment. For a history of your account, click My account history. To look at your personal or financial details, click My details. 
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Q. How do I close my FastPay account?
A. First of all, make sure you have collected, rejected or recalled all FastPay payments listed on your account, and check that you have confirmed the details of all the bank accounts and cards registered with us. Make sure the amount in your FastPay account is zero, then click e me help to ask our help team to close your account. (If you have to take money out of your FastPay account to bring the balance down to zero, please allow up to three days to ensure that the money has been taken out successfully before closing the account). 
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Log in to FastPay

Q. How do I log in to my FastPay account?
A. Click Log me in, enter your email address and your password. You can also send FastPay from your mobile, calling 0870 850 2222.
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Q. Can I log in using any of my registered email or mobile accounts?
A. Yes, you can log in online using any of the email addresses that you have registered with us. Alternatively you can access FastPay from your registered mobile, calling 0870 850 2222.
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Q). Am I allowed to use more than one email address to log in to FastPay?
A. Yes, you can have as many as four in total. 
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Q. How do I confirm my email address when I open my FastPay account?
A. We'll send you an email, just click on the link within to confirm your email address.
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Q). How do I confirm my mobile number when I open my FastPay account?
A. We'll send you a text message with a four digit security number. The next time you log in to FastPay, click My Details, select your mobile number, enter your security number and click Confirm.
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Q. If I have lost or not received my confirmation email or four digit security number, what should I do?
A. First, check your email or mobile for any messages. If you have not received a message then click the e me help button and our help team will re-send it to your registered email address or mobile number. 
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Q. If my four digit security number is not working, what should I do?
A. Check that you entered the number correctly and that you are using the right security number for your mobile.
NB: Your FastPay account will be locked if you enter the wrong security number three times. Click e me help if this happens. 
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Q. How do I change my security questions?
A. Unfortunately you cannot change the original security questions and answers that you provided when you originally registered with FastPay. 
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Q. If I've forgotten my password, what should I do?
A. If you have forgotten your password, you will need to click on the Log me in button and then click on the Forgotten password link. Then just follow the simple instructions. 
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Q. How do I change my password?
A. Click Log me in, My details, then click Password and follow the instructions. 
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Q. How do I add a new email address or mobile number to my FastPay account?
A. Click Log me in, My details, then click Add next to the Email or mobile button. You will need to give a new password for the new email address and a new PIN for the new mobile number. 
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Q. Can I remove an email address or mobile number from my FastPay account?
A. Generally, yes, as long as you're properly logged in. However, you can't remove an email address or mobile number from your account if:
-it is the only one on your account
-there is a FastPay payment in progress against that address or number
-it is locked
-you're logged in with it at the time. 
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Q. If I can't log in to my FastPay account, what should I do?
A. Check that you are using the correct email address and correct password to log in. If you need a new password, click e me help. 
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Q. If I have lost or stopped using my email address or mobile number, what should I do?
A. Don't worry, without your password nobody else will be able to access your FastPay account; because an email address or mobile number can't be registered more than once with FastPay, so your details can't be used by anyone else. 
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Q. If my mobile number comes up as 'failed', what does this mean?
A. It means that the security code has been entered incorrectly. You will need to click e me help and ask for your FastPay account to be reset to allow you to re-enter your security code. This will take no more than 24 hours. 
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Q. If my email address or mobile number comes up as 'Not confirmed', what does this mean?
A. It means that you have not yet confirmed the email address or mobile number. To confirm your email address click on the link in the email we sent you when you registered. To confirm your mobile number, enter the four digit security number that was sent to you after registration. 
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