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IATA: 31211585


Package Sales Agreement

Tour operator:


Malév Air Tours Ltd. (address: Váci Út 26., Budapest, H-1132, Hungary, tax nr.: 12396775-2-43), hereinafter Tour Operator

Agent:



Name, address, tax number, hereinafter Agent
Collaborator Partner:

Malév Hungarian Airlines, hereinafter Malév

Name of the package:
Luxury Experience Budapest
-
5*



Superior Budapest

-
4*




Economy Budapest

-
3*
With the signature of this agreement Tour Operator mandates Agent to sell the Luxury Experience Budapest package to individual clients on the market of Agent. Agent accepts the mandate and undertakes to fulfil all conditions included in Appendix 1.
Description of the package
Please see Appendix 1.

Booking conditions:

Agent entitled to book the air ticket segment of the package in the CRS system with the tour code provided by Malev Airline. Booking of air ticket is based on the cooperation agreement between Malev and Agent.

Agent undertakes to send the booking to Tour Operator in order to book the hotel service and other extra services.

Agent acknowledges that 5* - 4* -3* hotels are sold in rotation and not any request to be placed in specific hotel is guaranteed.

Booking should contain the following details:

- IATA number of Agent, - Name of passengers, - Passport number of passengers, - Date of birth of passengers, - Address, telephone and e-mail contact of passengers, - Flight information (Date of arrival and Departure, flight numbers), type of payment (bank transfer or credit card).

Pricing conditions

Prices included in Appendix 1. are net prices to be paid to Tour Operator and Malev.

Agent allowed adding 10% mark-up on the above price 

Tour Operator pays 5% commission on booked extra services like transfer, sightseeing, etc. Agent undertakes to sell the extra services on the price as appear on the pricelist of the extra services.

Payment conditions

Agent undertakes to arrange full pre payment for each bookings. Hotel voucher will be provided only if payment has received by Tour Operator.

Payment to Malév through BSP as IT net fare: (AP tax included, no service fee and YQ authorized, no commission).
In case of credit card payment Tour Operator adds 3% service fee on the top of the price.

Ticketing conditions

Agent entitled to issue the ticket part of the package under the tour code provided by Malev.

Agent undertakes the usage of the tour code only in case of Luxury Experience package booking.

Agent acknowledges that number of issued ticket with tour code on the IATA number should be equivalent of the number of bookings which have been made with the same IATA code. 

Agent acknowledges that in case of difference between the number of issued ticket and the number of passengers booked Luxury experience package Malév charge Agent with the price difference between the price applies with tour code and the price applies in the system of the same class on the issuing date. .This charge applies to those tickets which are issued and sold not as part of the Luxury experience package.

Cancellation

Agent undertakes that in case of cancellation of program after ticket issue or hotel booking no refund is available! Change of date or name after booking is not permitted.

In the case of legal dispute the parties stipulate the exclusive jurisdiction of the Pest Central District court

Budapest, 28.10.2009.
............................................................



.............................................

Mr. Péter Takács







Agent

Managing Director of Malév Air Tours
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Budapest, 30/10/2009
GSA
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