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Introduction
The purpose of this report is to provide comprehensive details about the 2013 Hike for Hospice Palliative Care. Report findings are based on a survey that was provided to host sites after the Hike for Hospice Palliative Care and as well as the observations the project coordinator.  
2013 marked the eleventh year of the Hike for Hospice Palliative Care and was the most successful yet, more funds were raised and more people participated than in years previous.
Organizational Summary
The Canadian Hospice Palliative Care Association (CHPCA) is the national voice for hospice palliative care in Canada. It is a bilingual, national charitable non-profit association whose mission is the pursuit of excellence in care for persons approaching death so that the burdens of suffering, loneliness and grief are lessened. 

CHPCA strives to achieve its mission through:

· collaboration and representation; 
· increased awareness, knowledge and skills related to hospice palliative care of the public, health care providers and volunteers; 
· development of national norms of practice for hospice palliative care in Canada; 
· support of research on hospice palliative care; and
· advocacy for improved hospice palliative care policy, resource allocation and supports for caregivers. 

CHPCA works in close partnership with other national organizations and will continue to move forward with the goal of ensuring that all Canadians, regardless of where they may live, have equal access to quality hospice palliative care services.  CHPCA’s membership of more than 3,000 is comprised of individuals (professionals, formal, informal, family caregivers and volunteers) as well as hospice palliative care programs and services from every province and territory. The CHPCA represents more than 500 hospice palliative care programs or services in Canada who employ tens-of thousands of paid and voluntary staff working in home care programs, nursing homes, free-standing hospices, long-term care centres, and hospitals.  The CHPCA’s voluntary Board of Directors is comprised of representatives from each of the 10 provincial hospice palliative care associations as well as five at-large positions.

The Project

The purpose of the Hike is not only to raise much needed funds for hospice palliative care in Canada, but also to raise awareness of the many challenges faced by hospice palliative care professionals and volunteers while promoting their phenomenal work. Funds raised through the Hike ensure that more Canadians receive the best quality end-of-life care. Thanks to our sponsors, 100% of the funds raised in each community remain in that community. For 2013, our sponsors were GlaxoSmithKline Foundation, Bayshore Home Health, and Arbor Memorial.
The money raised through the Hike is used in many ways, including: providing expert medical care for pain and symptom management, providing information about financial and legal services, planning with loved ones for a team approach to care, telephone counseling in crisis situations, respite care for caregivers and ongoing bereavement support.
 This was the sixth year that the CHPCA offered a fundraising website to Hike sites to assist with the collection of donations. The fundraising site was managed through Cornerstone Technologies. This website allowed hike coordinators to see who was planning on walking/hiking and manage their online donations, while providing hikers with incentives to raise funds by setting individual goals on their profile pages. Using an online fundraising website has proven to be a great way to increase funds for the hike sites and awareness for the Hike for Hospice Palliative Care. 

All of the resources available to the hike coordinators were bilingual and in electronic format.  A hardcopy fillable version of the hike posters was mailed out to all the hike sites.  For the first time, the hardcopy of the poster was available in two sizes, allowing for hike sites to distribute posters more widely. Other resources included media packages and key messaging to help Hike sites promote their events in the community.  
The over 100 hike sites who participated in the 11th Annual Hike for Hospice Palliative Care raised over $1,800,000.00 for community hospice palliative care services. The 2013 Hike also saw an increase in both the number of hike sites and the total funds raised.
The Hike was coordinated by a Project Coordinator who functioned under the direct supervision of the Executive Director.  Priorities were determined by the Executive Director and the Project Coordinator.  The Project Coordinator was empowered with decision-making authority with respect to the duties and objectives assigned and made such decisions in consultation with the Executive Director when appropriate. The Project Coordinator was the point of contact between CHPCA and each host site.
 The Project Coordinator’s responsibilities included the following:

· Source and hire all contracted professionals (printer, graphic designer, t-shirt designer, translation, fundraising website management)
· Coordinating and managing the fundraising website for local Hike Sites

· Maintain control of expenditures in consultation with the Executive Director
· Coordinate the creation of materials 
· Distribute materials as per agreed upon timelines
· Provide support to host organizations and sponsors 
· Document planning and implementation 
· Provide necessary information and resources to hike sites
· Update the administrative materials for the hike sites 
· Write articles for the CHPCA newsletter (AVISO) and websites advertising the event
· Manage the hike site registration database 
· Liaise between the CHPCA and individual hike sites
· Coordinate the content posted on the CHPCA website
· Coordinate the distribution of print materials to individual hike sites
· Evaluate the event
· Prepare the final report
· Submit the final report to the Executive Director and event sponsors
· Liaise with the National Hike Advisory Committee. The Advisory Committee provides direction to the CHPCA with regard to evaluating hike materials, promotional materials, building partnerships, and assisting in developing new and exciting Hike ideas. 
Project Advisory Committee members include:
· Sharon Baxter, Executive Director, Canadian Hospice Palliative Care Association, Ottawa, Ontario
· Joan Lawless, Hospice and Palliative Care Manitoba, Winnipeg, MB 
· Fran McBride, The Dorothy Ley Hospice, Toronto, ON
· Marie-Claude Gratton, La Maison Au Diapason, Bromont, QC
· Anna Robinson, GlaxoSmithKline Foundation, Toronto, ON
· Kristi Murdock, Bayshore Home Health, Mississauga, ON
· Cheryl Spencer, Project Coordinator, Canadian Hospice Palliative Care Association, Ottawa, Ontario
Hike Sites – 2013
There were over 100 hike sites that participated this year, raising over $1,800,000.00 in 

the 11th Annual Hike for Hospice Palliative Care, which is both an increase in hike sites and funds raised. 
Overall hike sites were satisfied with the funds and awareness raised for the hospice palliative care in their communities. Hike sites organized a variety of different events, making the Hike for Hospice Palliative Care their own and generating lots of positive energy. The list of hike sites that participated is below. 
	Province
	Organization
	Amount Raised

	AB
	Airdrie & District Hospice
	Amount Unavailable

	AB
	Hospice Calgary
	$68,795

	AB
	Pilgrims Hospice
	$7,200

	AB
	High prairie Palliative care Society
	$5,633

	AB
	Olds & District Hospice Society
	$23,500

	AB
	Red Deer Hospice
	$37,000

	AB
	Hospice Society of Camrose & District
	Amount Unavailable

	BC
	Burnaby Hospice Society
	$13,940

	BC
	Castlegar Hospice Society
	Amount Unavailable

	BC
	East Shore Hospice
	$1,650

	BC
	Cowichan Valley Hospice
	$37,000

	BC
	Mission Hospice Society
	Amount Unavailable

	BC
	Nanaimo Community Hospice Society
	$28,000

	BC
	Desert Valley Hospice Society
	$12,000

	BC
	Alberni Valley Hospice Society/Ty Watson House
	$305

	BC
	Crossroads Hospice Society
	$65,968

	BC
	Oceanside Hospice Society
	Amount Unavailable

	BC
	quesnel & District Hospice Palliative Care Association
	$655

	BC
	Revelstoke Hospice Society
	Amount Unavailable

	BC
	Sunshine Coast Hospice Society
	$8,317

	BC
	Squamishhospicesociety
	Amount Unavailable

	BC
	Cottage Hospice & May's Place, St. James Community Service Society
	$9,465

	BC
	Victoria Hospice
	$39,759

	BC
	Salmo and District Hospice
	$400

	BC
	Chilliwack Hospice Society
	Amount Unavailable

	BC
	Fraser Canyon Hospice Society
	$140

	MB
	Prairie Mountain Health Volunteer Committees
	Amount Unavailable

	MB
	Deloraine and Area Palliative Care Committee
	Amount Unavailable

	MB
	NE Palliative Care Program
	Amount Unavailable

	MB
	South East Palliative Care, I-E RHA
	Amount Unavailable

	MB
	South West District Palliative Care
	$335

	MB
	Hospice & Palliative Care Manitoba
	$7,270

	MB
	Services Palliatifs Communautaires Chaleur (SPCC)/ Chaleur Palliative
	$30

	NL
	Lake Melville Hike for Hospice
	Amount Unavailable

	NS
	Hospice Society of Greater Halifax
	$12,383

	NS
	CEH Hospice Society
	$4,105

	NS
	Valley Hospice Foundation
	$19,085

	NB
	Services Palliatifs Communautaires Chaleur
	$5,040

	ON
	Matthews House Hospice
	43,077

	ON
	The Hub Hospice
	$8,700

	ON
	Hospice King-Aurora
	$1,300

	ON
	Hospice Simcoe
	$38,138

	ON
	Hospice Muskoka
	Amount Unavailable

	ON
	Carpenter Hospice
	$68,114

	ON
	Lisaard House
	Amount Unavailable

	ON
	Community Care Northumberland
	$6897

	ON
	Hospice Georgian Triangle
	Amount Unavailable

	ON
	Carefor Health and Community Services
	$67,586

	ON
	The Dorothy Ley Hospice
	$37,045

	ON
	McNally House Hospice
	$20,693

	ON
	Sirch Community Hospice
	$22,000

	ON
	Hospice Huntsville
	Amount Unavailable

	ON
	Ottawa Hospice Services - Friends of Hospice
	$87,255

	ON
	Beth Donovan Hospice
	$1,085

	ON
	Hospice Kawartha Lakes
	$3,351

	ON
	St. Joseph's Hospice London
	$12,000

	ON
	Heart of Hastings Hospice
	$1,170

	ON
	Doane House Hospice
	Amount Unavailable

	ON
	Near North Palliative Care Network
	Amount Unavailable

	ON
	Hospice Dufferin
	$2,985

	ON
	Hospice Orillia
	Amount Unavailable

	ON
	Hospice at May Court
	$40,305

	ON
	Centre des services Guigues
	$6,336

	ON
	Residential Hospice of Grey Bruce Inc.
	Amount Unavailable

	ON
	Grey Bruce Hospice
	Amount Unavailable

	ON
	Hospice Huronia
	$2,650

	ON
	Bruce Peninsula Hospice
	$6,272

	ON
	Dignity House Hospice and Community Home Support Lanark County
	$18,286

	ON
	Hospice Peterborough
	$78,736

	ON
	Hospice Prince Edward
	$21,431

	ON
	Hospice Renfrew
	Amount Unavailable

	ON
	Hill House Hospice
	$10,136

	ON
	Hospice Richmond Hill
	$4,760

	ON
	Huron Hospice Volunteer Service
	$655

	ON
	Serenity House Hospice
	$972

	ON
	Maison VALE Hospice
	$150,001

	ON
	Hospice Georgina
	Amount Unavailable

	ON
	Hospice Thornhill
	$2,534

	ON
	Hospice Northwest
	$39,813

	ON
	Hospice Toronto
	$54,348

	ON
	Kensington Hospice
	$105,000

	ON
	Toronto Hike For Hospice - Alliance Hospice, Better Living Health and Community Service, Hospice Toronto, Philip Aziz Centre
	$480

	ON
	Alliance Hospice
	Amount Unavailable

	ON
	Dundas County Hospice
	Amount Unavailable

	ON
	Philip Aziz Centre
	Amount Unavailable

	ON
	Community Service, Hospice Toronto
	Amount Unavailable

	ON
	Sakura House
	$93,628

	ON
	Townsend Smith Foundation
	$730

	ON
	Durham Hospice
	$14,977

	PE
	Hospice PEI Charlottetown
	$7,000

	PE
	Hospice PEI O’Leary
	$7,000

	PE
	Eastern Kings Hospice
	Amount Unavailable

	PE
	East Prince Chapter of Hospice Palliative Care Association of PEI
	$7,000

	QC
	La Maison du Bouleau Blanc
	Amount Unavailable

	QC
	La Maison Au Diapason
	$276,000

	QC
	Horizon Palliative Care
	Amount Unavailable

	QC
	Maison Adhémar-Dion
	$3,400


Bayshore Home Health and Hike Partners
Bayshore Home Health branches continued their commitment to hospice palliative care and CHPCA by partnering with local hike sites to raise funds and awareness. A list of Bayshore Home Health hike sites are listed below. 
	Bayshore Branch
	Amount Raised
	Hospice

	Belleville
	Amount Unavailable
	Heart of Hastings Hospice

	Burnaby
	$90
	Crossroads Hospice

	Calgary
	$2,169
	 Hospice Calgary

	Charlottetown
	Amount Unavailable
	Hospice Palliative Care Association of PEI

	Cornwall
	Amount Unavailable
	Care for Eastern Counties (Hospice Cornwall)

	Edmonton
	Amount Unavailable
	Pilgrims Hospice 

	Fredericton
	Amount Unavailable
	Hospice Fredericton

	Kelowna
	Amount Unavailable
	Central Okanagan Hospice Society

	London
	$440
	St. Joseph’s Hospice

	Mississauga–Gov't Services
	Amount Unavailable
	Richmond Hill Hospice

	Mississauga–Private Services
	$430
	The Dorothy Ley Hospice

	Moncton
	Amount Unavailable
	Hospice Greater Moncton

	Ottawa
	$4,588
	Hospice at Maycourt

	Pembroke
	Amount Unavailable
	Renfrew Hospice

	Sarnia
	Amount Unavailable
	St. Joseph's Hospice

	Smiths Falls
	Amount Unavailable
	Home Support Lanark County Volunteer Hospice Visiting Service & Dignity Hospice

	Sudbury
	$540
	Maison Vale Inco Hospice

	Thunder Bay
	$6,082
	Hospice North West

	Toronto
	Amount Unavailable
	The Kensington Hospice

	Vancouver
	$1,410
	St. James Community Service Society

	Victoria
	Amount Unavailable
	Victoria Hospice

	Winnipeg
	$500
	Manitoba Hospice and Palliative care

	National Service Centre
	Amount Unavailable
	Heart House


Hike On-line Fundraising Website

Hike 2013 marked the sixth year that online fundraising website was used to great success. Cornerstone again developed and managed the Hike for Hospice Palliative Care online fundraising website. Cornerstone provides on-line fundraising solutions and comprehensive customer support in partnership with Artez Interactive, an industry-leading online fundraising solution. 

Hike sites that signed up with the CHPCA’s online fundraising website were responsible for the following fees based upon total dollars donated to the Hike site:

· 4% for web site service provider

· 2.7% for credit card administrative fee*  
*(CHPCA pays for transaction fees)

Sixty hike sites used the online fundraising website this year. The website, which allowed individuals, teams and hike sites, to create personal fundraising pages and collect donations via credit and debit cards, helped raise more funds and awareness. 
In total, our online fundraising site raised $ 1,082,918 which is a $120,000 increase more than last year alone! Included below are the hike sites that signed up for the online fundraising website, which includes the Bayshore branches. 
Sites that have moved to using the fundraising website have reported that they have been very successful in growing their events.  Those who are using the online platform to collect donations have remarked that the tool is very useful.  This tool, along with the CHPCA’s print materials and other resources, has shown to be very valuable in maximizing the number of participants and increasing the funds raised.
On-line fundraising hike sites information for 2013 
	Location
	Registrants
	Donations
	Donation Amount Raised

	Alberni Valley Hospice Society
	9
	4
	$130

	Bayshore Burnaby - Crossroads Hospice Society
	3
	4
	$50

	Bayshore Calgary - Hospice Calgary
	23
	54
	$2,169.52

	Bayshore London - St. Joseph's Hospice London
	10
	7
	$265

	Bayshore Mississauga - Private Services - The Dorothy Ley Hospice
	6
	9
	$430

	Bayshore Ottawa - Government & Private Services - The Hospice at May Court
	28
	74
	$3,848

	Bayshore Sudbury – Maison Vale Hospice
	11
	13
	$485

	Bayshore Thunder Bay - Hospice Northwest
	50
	56
	$3,335

	Bayshore Vancouver & North Vancouver - St. James Community Service Society
	6
	27
	$1,350

	Bayshore Winnipeg - Hospice & Palliative Care Manitoba
	2
	6
	$300

	Beth Donovan Hospice
	4
	20
	$872.50

	Bruce Peninsula Hospice Inc.
	40
	104
	$4,880

	Burnaby Hospice Society
	22
	140
	$6,907

	Carefor Hospice Cornwall
	14
	87
	$3,400

	Colchester East Hants Hospice Society
	30
	57
	$2,775.20

	Community Care Northumberland
	11
	97
	$5,837

	Cowichan Valley Hospice Society
	90
	93
	$4,880

	Crossroads Hospice Society - Port Coquitlam 
	158
	258
	$16,555

	Dignity House Hospice and Community Home Support Lanark County
	14
	82
	$4,450

	Durham Hospice
	38
	114
	$5,635

	Fraser Canyon Hospice Society
	3
	4
	$110

	Friends of Hospice
	98
	349
	$19,230

	Heart of Hastings Hospice
	6
	16
	$1,110

	Hill House Hospice
	3
	48
	$2,585

	Hospice & Palliative Care Manitoba 
	20
	110
	$7,145.01

	Hospice Calgary
	245
	709
	$64,385.76

	Hospice Dufferin
	19
	57
	$2,610

	Hospice Huronia
	11
	50
	$2,010

	Hospice Kawartha Lakes
	15
	73
	$3,246

	Hospice Northwest
	100
	153
	$7,085.02

	Hospice Peterborough 
	137
	392
	$2,2826

	Hospice Prince Edward
	92
	238
	$13,151

	Hospice Richmond Hill
	7
	17
	$625

	Hospice Simcoe
	33
	125
	$8,926

	Hospice Society of Greater Halifax
	33
	180
	$9,436.33

	Hospice Thornhill
	5
	46
	$2,534

	Hospice Toronto
	38
	364
	$25,500

	Huron Hospice Volunteer Service
	5
	14
	$655

	Kensington Hospice
	50
	605
	$46,842

	LA MAISON AU DIAPASON 
	516
	1219
	$92,860

	Maison Adhémar-Dion
	6
	55
	$3,400

	Maison Vale Hospice
	62
	189
	$8,910

	Matthews House Hospice
	49
	229
	$25,961

	McNally House Hospice
	55
	215
	$16,417

	Pilgrims Hospice Society
	39
	83
	$3,920

	Quesnel & District Hospice Palliative Care Association
	1
	4
	$225

	Red Deer Hospice
	88
	188
	$12,600

	Sakura House VON Oxford – Woodstock
	211
	612
	$28,421.52

	Serenity House Hospice Resource Centre
	7
	20
	$920

	Southwest District Palliative Care
	1
	5
	$335

	St. James Community Service Society
	46
	127
	$7,890

	St. Joseph's Hospice
	49
	94
	$3,711

	Sunshine Coast Hospice Society
	39
	130
	$5,920

	The Carpenter Hospice
	315
	1005
	$59,545.11

	The Dorothy Ley Hospice
	43
	186
	$23,990

	The Hospice at May Court
	233
	556
	$30,884

	Toronto Hike For Hospice
	7
	10
	$420

	Townsend Smith Foundation
	6
	17
	$730

	Valley Hospice Foundation
	99
	245
	$15,048

	Victoria Hospice
	213
	394
	$25,043


Hike on-line fundraising statistics 
	Criteria
	2009
	2010
	2011
	
2012
	2013
	% Change from 2009 to 2013

	# of participants registered online
	1,273
	1,663
	2,670
	2,957
	3,574
	180% increase in 5 years

	$ raised online
	$370,608 
	$509,260 
	$801,806 
	$962,726
	1,082,918
	192% increase

in 5 years

	# of online sponsors
	7,536
	9,086
	12,742
	14,449
	15,563
	106% increase in 5 years

	Avg. donation amount
	$49 
	$68 
	$63 
	$74
	$70
	42% increase in 5 years


Hike Site Media

Television
· Access Chanel, CTV, Chex TV, TV Cogeco, CBC, Eastlink Community, MCTV, Rogers Daytime
Radio
· 103.9 PROUD FM, Jewel 98.5, 93.5 Prairie FM, Radio Western, Lake 88 in Perth, Jack FM Smith Falls, CBC, Canoe FM, Country 105, Energy 99.7, Rewind 103.9, KICX 91.7, Corus, Moose FM, Chum Group, AM 800, AM 650, Sunny FM, Cariboo Radio, The Rush Corus Entertainment

Newspapers
· EMC, SNAP Downtown Toronto, Metroland, The Citizen, The South Peace News, SNAP Aurora, Oliver Chrinicle, Skaha Matters, Osoyoos Times, Oliver Daily News, Burnaby Now, EMC, Peterborough Examiner, The Guardian, Northern Life, Seaway News, Standard Freehold
Conclusion

The 2013 Hike for Hospice Palliative Care was a great success. Our survey results indicate that hike sites are looking forward to hosting a Hike in 2014. They also note that Hike for Hospice Palliative Care is an excellent way to create awareness and raise much needed funds.  For many hike sites, the Hike for Hospice Palliative Care is their primary fundraiser. 

The sixth year of using the online fundraising website was the most successful to date.  More funds and more awareness were raised at the community level across Canada.    There was a 21%increase in the number of hike participants and a 20% increase in the number of donations. Hike sites are enthusiastic about the Hike for Hospice Palliative Care 2014 and are looking forward to continuing to use the online fundraising website. 

In order to continue to improve this event, all feedback, comments and survey results provided to the CHPCA will be used in the planning of the 2014 hike. By continuing to improve this event, much needed funds will continue to be raised for hospice and palliative care programs in local communities across the country. 
Thank you to everyone who participated in the Hike for Hospice Palliative Care 2013. To date the hike has raised more funds than in any year previous! Special thanks to the CHPCA’s  national sponsors, The GlaxoSmithKline Foundation, Bayshore Home Health, and Arbor Memorial, whose for support enables this event to continue to grow and flourish.. The CHPCA looks forward to your continued support in 2014. 
The next National Hike for Hospice Palliative Care is Sunday, May 4, 2014.
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