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Factsheet (FS) 15: Financial Hardship Assessment
Payment of client contributions
It is your responsibility to pay your contribution to your care and support costs.
If you feel you cannot afford your contribution towards the cost of your care, equipment maintenance costs or if you have a debt with ESCC ASC, you may be offered a Financial Hardship assessment.
Your assessed contribution 
Adult Social Care will take into account certain types of expenses when working out how much your contribution will be, the financial assessment does not normally take into account all of your individual outgoings, instead a set amount is allowed based on your circumstances and allowances set by government . Some costs may be taken into account in addition to this set amount, such as housing costs or disability related expenditure, and these should have been considered as part of your financial assessment.
Where a person feels they are not able to afford the amount they have been assessed to pay we will consider whether there may be financial hardship.

What is ‘capital’?

Throughout this factsheet we will use the term ‘capital’ to describe financial assets (savings or investments) or the financial value of assets, such as cash and funds held in deposit or bank accounts, as well as buildings or property, land, premium bonds, stocks and shares and any savings or trust funds that you have.
What is financial hardship?

Financial hardship occurs when there are insufficient funds to cover basic expenses.

A financial hardship assessment will look at all income, capital, regular and unexpected expenses to determine whether the person or household is in financial hardship. 

You will need to share this information with us to support any decision regarding financial hardship.
How we complete the assessment

The assessment will take into account a number of factors:
· Income of the person / household:

· Wages

· Benefits

· Pension

· Disability benefits

· Premiums

· Occupational pensions

· Sick pay, maternity pay etc.

· Housing benefit

· Council tax relief

· Any other regular income

· Capital assets, including:

· Current accounts

· Savings

· Property

· Land

· Stocks and shares

· Expenses of the person / household including:

· Housing costs e.g. rent, mortgage, council tax

· Utility costs

· Food costs

· Regular expenses you have including:

· TV packages

· Mobile phone costs

· Hire purchase agreements

· Large unexpected purchases a person has or may have to make 

Evidence required to support the assessment

It may be necessary to ask for evidence / obtain copies of income and expenses, such as:
· Receipts for current regular expenses   

· Stocks and shares certificates

· Benefit awards or three months statements for accounts benefits are paid into

· Housing benefit / council tax relief notices

· Three months bank statements/credit card statements to show expenses to be taken into account 

· Proof of any large expenses which have or will be made, which may have depleted capital or changed their financial circumstances
· Proof of any debts held and agreed payment plans in place

The type of evidence required will vary depending on each situation and individual circumstances.

The assessment may also need to consider the purchase of certain items and determine if these are reasonable costs and should be taken into account.  These will be considered on an individual basis.

Please ensure you gather all the information in relation to all your income and outgoing expenses to support the assessment as appropriate for you.
Financial hardship assessment form

At the end of this factsheet you will find the financial hardship assessment form. You do not need to return the form to us; it is used to help our Visiting Officer complete the assessment with you. Please complete the form by the date of the visit, which is shown on the letter enclosed with the form.  

The form will help you consider and record all your outgoings before we meet with you. Where possible please provide evidence of costs. If you are unsure of the cost, please provide an estimate. 
Please provide statements covering the last three month’s for bank account and credit card statements at the visit so we can see your average spending.

The Visiting Officer may discuss some of your costs and help you think about ways you may be able to reduce these. We may also be able to arrange for an independent person to provide you with additional support, such as budget planning or debt advice, or provide information of organisations who may be able to help. 

If you do not provide information about the costs you have we may not able to complete the financial hardship assessment and your existing contribution will remain payable. 

After the visit

Once the visit is completed by the Visiting Officer, the information will be reviewed and you will be informed in writing of the outcome and how this has been determined. We will aim to provide a response within 20 working days.
Where we do not consider the contribution you are assessed to pay towards your care causes financial hardship we may offer to arrange support to help you budget or advice around debt and money management. 
Making a complaint 
If you want to make a complaint about Adult Social Care, you might want to use an independent advocate to help you understand the complaints process and put your views across effectively. 

For more information about how to make a complaint, please read our leaflet ‘IL03: Your feedback is important to us’. Or you can find the information on our website at eastsussex.gov.uk/socialcare

More information 
To get copies of the other leaflets or factsheets mentioned – please contact Health and Social Care Connect, our customer contact centre on 0345 6080191, using Minicom via type talk on 18001 034560 or by email to HSCC@eastsussex.gov.uk 
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