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How to Pay for Development Applications
Sunshine Coast Council currently offers a variety of ways for payment of development applications. Council requires payment to be made within two (2) business days of lodgement; this will help to assist with the smooth processing of your application.
Applications are ‘not properly made’ until the application fee payment has been made. 

Payment Options
1. Online
Payment can be made through council’s Payment Gateway at MyCouncil on the Sunshine Coast Council website. 

On receipt of your application council will provide an application reference number to you via email.

(Credit card payments only) 

2. Phone
Payment can be made by calling council’s Development Information service on (07) 5475 PLAN (07 5475 7526). 

(Credit card payments only)

3. In Person
Payment can be made in person by visiting council’s Development Information Counter at 10 First Avenue, Maroochydore. 

(Credit card, EFTPOS, cheque or cash payments)
4. By Post
Payment can be sent in the mail by sending the applicable fee to: 

Locked Bag 72, Sunshine Coast Mail Centre, Qld 4560

(Cheque and credit card payments only).

Incorrect Payments
Incorrect payments cannot be rectified using the Payment Gateway (Option 1).

If you suspect you have made an error with your payment, please contact Development Information on (07) 5475 PLAN (07 5475 7526) or by email devinfo@sunshinecoast.qld.gov.au. 

When querying an incorrect fee, please quote your application number, receipt number or property address.
Additional Payments
Additional payments can be made using Payment Options 2-4.

For any further queries in relation to payments for development applications, please contact Development Information on 5475 PLAN (5475 7526).
Making Credit Card Payments to Council

Council currently accepts only MasterCard and Visa for online payments.
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