Chapter 8: Advice From a Pro

Tips for Buying Online

1. People use the Internet to shop for appliances, vehicles, furniture, and other big-ticket items. Here’s how you can become a better online shopper:

2. Use only secure sites. A secure site will feature a key or lock symbol on its screens or have a URL starting with “https” (“s” for secure). Sites displaying the VeriSign symbol must meet certain security standards.

3. Only do business with sellers for which you have complete contact information, including a “snail mail” (postal) address and telephone number.

4. Review shipping policies and costs as well as return policies before placing your order.

5. Never use a debit card for online purchasing. When the debit card transaction is executed, your cash is immediately transferred from your account to the seller’s account. It may be difficult to persuade a seller to give you a refund when you pay by debit card. Purchases made via credit cards give you more protection because you may be able to ask that a purchase be charged back (see Chapter 6).

6. Print and keep copies of all purchase documents, warranties, credit card authorizations, and shipping notices.

7. Use only one particular credit card for online purchases. This practice will serve you well if your account number is stolen. In such a case, you can notify the one credit card issuer of the theft and block the card’s future use without affecting your other accounts.

8. Check the site’s privacy policy. Sites that display the TRUSTe symbol or Better Business Bureau

9. Online seal have agreed to meet certain privacy standards.

10. Opt out of any list sharing that the seller might conduct with other merchants.

11. Do not use your regular e-mail address. Set up a free address at Yahoo!, Hotmail, or other provider and use it solely for online transactions. This will reduce the spam coming into your everyday e-mail account.
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How to Buy a Used Vehicle

Most consumer-buying experts recommend purchasing late-model used cars to get the most from your car-buying dollar. You need to be careful when buying a used vehicle, however. Following are some basic steps that can help you avoid getting a lemon:

1. Decide how much you can afford to spend. Decide in advance how much you can afford.

2. Decide which features and options you want. Decide on features such as power steering, air conditioning, or antilock brakes. Consider choosing an older model to obtain them without spending too much more.

3. Search for reliable makes and models in your price range. The Internet is an excellent source of used-car pricing information. In addition, you should consult the most recent April issue of Consumer

4. Reports for its lists of recommended used vehicles in various price ranges.

5. Start your search. Start with online sources and also use classified advertisements in your local newspaper and used-vehicle advertising publications. All of the online information sources included in this chapter list local dealership offerings for specific makes and models.

6. Select source. New-car dealerships tend to offer the nicer, more reliable, and more expensive used vehicles. Used-car dealerships, on the other hand, tend to have the widest range of quality.

7. Private individuals deserve your attention because they usually own the vehicle personally and know its history. Used cars sold by rental agencies such as Hertz and Avis can be good choices because the cars have been regularly maintained.

8. Avoid credit rebuilders. Dealers who use terms such as “credit rebuilders” or “buy here/pay here” give the impression that they are willing to lend to all buyers quickly and easily. While their standards are certainly lower, they also charge very high interest rates and offer contract terms that are very unforgiving of late or missed payments.

9. Quickly rule out the unworthy. Regardless of the source, immediately rule out any vehicle that seems to have a problem or raises a question in your mind. Do the same for sellers who do not seem cooperative. Too many vehicles are available to waste your time considering poor-quality vehicles or wrestling with uncooperative sellers.

10. Check your selections carefully. By now you should have narrowed your choice to two or three specific vehicles. Inspect them inside and out. Take along a friend who is knowledgeable about cars if you are not car savvy. Ask for maintenance records if the seller is an individual or a rental company. Ask the dealer for the name, address, and phone number of the previous owner and give that person a telephone call. Before you agree to buy any vehicle, ask your mechanic to examine it. Although the examination may cost $50 to $75, it could help you avoid purchasing a vehicle with problems and save hundreds of dollars in repairs later.

11. Check your vehicle’s history. You want to know whether your vehicle has ever been wrecked or salvaged. You also want to know its ownership history. Carfax.com is good source of this information. Ask the seller to pay for this service. Vehicles coming off lease can be a good choice, and they are often still under original warranty.

12. Negotiate and decide. Never pay the asking price for a used vehicle. Get all verbal promises and guarantees in writing. If a seller will not put his or her words in writing, shop elsewhere. Finally, return to the quiet of your home to consider your alternatives and to make your final decision. If necessary, put down a small deposit to hold the vehicle for a day or two while you make your decision.
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