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Introduction

The GBOWIN scripts have been designed to include the latest Apollo® modifiers that further enhance the information flow from the Apollo® system to GBO™.

This manual explains each option in the order presented on the GBOWIN Main Menu.

Installation

The setup CD contains three installation files depending on the tax region location of your agency, i.e. GST, HST or QST.  The tax region setup selected will determine the calculation rate used in the Apollo transactions created by the script.  Only one setup is permitted per workstation.  Once installed, you may re-install the script if another tax region is desired.

To install follow the instructions below:

1. Insert the GBO CD into your CD ROM drive and wait for the opening window.

2. When the options screen appears, click on one of the following GBO Script Setup options:

Setup for GST Tax Region

or

Setup for QST Tax Regions

or

Setup for HST Tax Regions

A window similar to the one below will appear.  Click the Unzip button to install.
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3. Click the Close button when completed.

4. Repeat the installation steps on all Focalpoint® 3.5 and/or FocalpointNet™ workstations.

Running the GBOWIN Script

Your Focalpoint® 3.5 and/or FocalpointNet™ workstations should have already been installed with the Script Library.  To verify, in the Focalpoint window, click the Companions menu.  A menu option for Script Library should be displayed.  If not, either install the Script Library and then re-install the GBO Scripts, or run the GBO scripts from Scriptwriter Plus™ Run located on the Companions menu.  See the instructions below.

Running the GBOWIN Scripts from the Script Library

5. In Focalpoint, click on Companions > Script Library.  The window below appears:
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6. Click the GBO option, then press Enter.  The GBOWIN Main Menu will then appear.  See GBO™ Main Menu on page 6.

Running the GBOWIN Scripts from Scriptwriter Plus™ Run

7. In Focalpoint, click on Companions > Scriptwriter Plus Run.  The Scriptwriter Plus Run window appears.

8. Click on File > Run.  The screen below will appear:
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9. Change the folder to c:\fp\datadir\swplus\swplib and type the file name gbo.agu in the file name text box as shown above.  Click OK to continue.

The GBOWIN Main Menu will appear.  See GBO™ Main Menu on page 6.

Important Tips and Tricks

Navigation Tips

To:
Press:

move to the next field
Tab

move to the previous field
Shift + Tab keys

correct a number field
End and then Backspace to delete number … then retype

Payment Screen

The client payment screens have been designed to allow up to 2 forms of payment applied to a single transaction.  ALL payment screens are identical within each transaction option and include new features as shown in the example below:
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Entering Deposits, Full Payments and Final Payments

The scripts have been designed to accommodate deposits, full payments and final payments.

The payments entered on a sale determine the amount of sale being interfaced into GBO™.

DEPOSITS – Use Option 2 – Non BSP sale to enter the FULL sales details.  Do not include any commission details since they will be sent to GBO with the final payment.  Indicate the deposit amount on the payment screen.  The balance due will be recorded on both the PNR and invoice.

FULL PAYMENTS – Use Option 2 – Non BSP sale to enter the FULL sales details.  Make sure to include commission or markup details and apply a full payment to the sale.

FINAL PAYMENT – Use Option 7 – you must enter the original sales pricing details and commission amount.

GBO™ Main Menu
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This is the main selection script, which displays all of the options available.  You will be brought back to this script after each selection is completed … except for option 8, which will close the PNR and terminate the script.  A brief description of each option is given below.

CREATE PNR – this option allows you “create” a PNR by entering all of the mandatory fields required for GBO.  If you move a profile to create a PNR, this option will “add” the necessary client data.

NON BSP SALE – this option will add either a net sale with markup or a commissionable sale to the PNR.  This option will accept either a deposit or full payment on the sale.

BSP OPTIONS – this option has 4 selections that relate specifically to BSP sales.  The selections are described in detail further in this document.

PROCESSING/SERVICE FEE – will add a service fee to the PNR in either T-MS lines or a T-SF- entry for BSP sales.

HOTEL/CAR TRACKING – adds a passive hotel or car booking to the PNR with an option to add all available Corporate Voucher remarks.

REFUND A SALE – will add either a BSP or NON BSP refund to a PNR.

FINAL PAYMENT – will add a part or full payment to an existing PNR.  You can optionally send this payment to GBO on the original sale invoice number.

ADD COMMENTS/CLOSE PNR – will allow you to add “canned” script remarks, free flow remarks and canned remarks.  This script will also optionally end the PNR, issue the Apollo invoice and generate the MIR.

CLEAR SCRIPT LABELS– this will clear all script labels if you want to stop working on a script in progress.
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Option 1 - Create PNR




This option can create either all or part of a PNR. If an agency chooses to move over a profile into a new PNR, only the remaining fields need to be entered in this script

You may enter either a Postal Code or a Zip code.

The fields are easily identified by their descriptions and include some optional modifiers as follows:

Field:
Description:

T-DYO
if a DYO other than the agency default is needed, the number is entered here

T-NP/
number of passengers on the PNR – for GBO reporting purposes only

T-OS/
GBO outside agent number

T-DIV/
indicates a GBO division number

T-BR/
indicates a GBO branch number – do not use unless advised by your GBO operator.

If you indicate “Y” to “Add names to PNR?” a screen (as shown above) will prompt you to enter up to 9 lines of passenger names. Make sure to use the Apollo PNR name format as shown in the example.

Option 2 - Non BSP Sale
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Optional – passive air segments can be added as shown above.

Note:
The “XI” code can be overwritten if applicable

Mandatory Fields

DEST CITY
destination city of the sale

TRAVEL DATE
Travel date - use format DDMMM

PRODUCT CODE
the GBO product code associated with this sale

GBO VENDOR #
the GBO Vendor number for this sale

VENDOR NAME
vendor name for sale

BKG/CONF#
the vendor booking number for the sale

Optional Field

SALES REMARKS
There are 5 lines of “free flow” text optionally available.  The information entered will show on the PNR as TUR lines and will print within the sale transaction details on the Apollo® generated invoice.  TUR lines can be specifically selected not to print if required.

Sale Type

COMMISSIONABLE SALE
This option will input a sale with a commission amount or percent.

NET SALE WITH MARKUP
This option will input a non-BSP sale with a “markup”.  It would be used with net fare/consolidator sales

Non BSP Sale – Commissionable Sales Option

Enter currency, sale description (the description can be overwritten), and pricing details as applicable.

Note:'  Pricing is per person
Enter discount (if applicable) … will print as a PAID line on the Apollo® invoice.

[The requested additional tax line has not been included as it would have affected 3 major scripts  - to be kept on the list of future enhancements]
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Once the pricing has been entered, the script will redisplay showing the calculated pricing totals.  You then have the option of returning to the pricing screen to make corrections or to add corporate remarks (see below).

Note:
If the sale is a DEPOSIT, the commission details should be left blank.

If the sale is a FULL PAYMENT, the commission details must be entered.  You can input either the commission dollar amount or the commission percent.  The script will auto-calculate the commission taxes if “Y” is selected.
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If the “Add Corporate Remarks” option is “Y”, the following screen appears allowing the input of the Reference Fare, Low Fare and Exception Code.

This option is normally used for GBO™ Corporate Reporting.
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Non BSP Sale – Commissionable Sales Option (continued)
The payment script allows the input of 1 or 2 payments on the sale.

If the total payment is less than the total due from client, a script will appear requesting the input of the balance due date. This will appear on the Apollo invoice.

A discounted credit card payment will NOT result in a refund being gneerated to the client in GBO. The script outputs a /D99999.99 entry on the T-MS line which will “force” the cc amount to be the value of the sale in GBO.

May choose NOT to have a payment printed on the invoice.

You can choose NOT to have a payment printed on the invoice.
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The final “verification” script is then displayed. This allows you to review all details of the sale before the final output to the PNR. You can make changes to any “non-sale” details if required.

If the information displayed is accurate, press Enter and the script will output the appropriate PNR lines and return you to the GBOWIN Main Menu script.

If the “Cancel Transaction” option is selected, the script labels are cleared and you are returned to the GBOWIN Main Menu script.

Non BSP Sale – Net Sale with Markup

Enter currency, sale description (the description can be overwritten), and pricing details as applicable.

Note:  Pricing is per person.

Enter the amount of the agency markup – this amount is already included in the client pricing. You then have the option of applying Markup VAT taxes.
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Once the pricing has been entered, the script will redisplay showing the calculated pricing totals. You then have the option of returning to the pricing screen to make corrections or to add corporate remarks (see below)

Optionally, the Markup VAT taxes can be overwritten if applicable.

You can optionally correct the pricing or add corporate remarks.
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If the “Add Corporate Remarks” option is “Y”, the following screen appears allowing the input of the Reference Fare, Low Fare and Exception.

This option is normally used for GBO™ Corporate Reporting.
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Non BSP Sale – Net Sale with Markup – Pricing Screen

The payment script allows the input of 1 or 2 payments on the sale.

In CC# field, the user may enter full cc number, or VISA, AMEX etc.

You can choose NOT to have a payment printed on the invoice.
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If the total payment is less than the total due from the client, a script will appear requesting the input of the balance due date. This will appear on the Apollo® invoice.
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The final “verification” screen is displayed.  This allows you to review all details of the sale before the final output to the PNR. You can make changes to any “non-sale” details if required.

If the information displayed is accurate, press Enter and the script will output the appropriate PNR lines and return you to the GBOWIN Main Menu script.

If the “Cancel Transaction” option is selected, the script labels are cleared and you are returned to the GBOWIN Main Menu script.

Option 3 – BSP Options

There are 4 available BSP options.  Each is described in detail below.
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Discount a BSP Ticket

This script will output a T-SF/ field (selling fare) and a PAID line representing the amount of the discount.

Enter the Destination City, Travel Date, Base Fare, Discount and Selling Fare.

Press Enter.  The script will add the necessary PNR lines and then terminate.
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Invoice BSP Ticket – Already Issued

This option will add a T-MS line to the PNR indicating the BSP ticket pricing details.  Complete each field as applicable.

If the ticket is discounted, enter both the discount amount and the selling fare amount.
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The next screen requires the commission amount or percentage along with the form of payment. If FOP is credit card, the credit card number and expiry date must be entered.
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Invoice BSP Ticket - Already Issued (continued)

A final screen appears displaying the transaction details. You can select from 3 options:

Continue with Script – will output PNR lines and terminate script

Make Corrections – will return to the original script for user corrections

Cancel Transaction – will terminate the script

Once you have selected an option, press Enter.
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Ticket Exchange with Penalty

This option will create both the PNR TUR fields and the GBO™ accounting information (T-MS lines).

Follow the steps as shown … continue with the script and complete steps 2 and 3 in Apollo® once the script has finished.
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The next part of the script requires input of the penalty plus taxes from the original ticket.

Indicate the Form of Payment, Destination City and Travel Date.

Press Enter when details have been input.

The penalty and related gst will output as follows:

T-PN/100.00

T-PNX/7.00XG
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Split Payment (MCO)

This option will build the necessary PNR TUR segments and GBO™ accounting lines relating to an MCO.

You must follow the steps shown. If necessary, terminate the script to complete steps 1 and 2.
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Enter details of MCO and discount (if applicable) as shown. 

Press Enter once details have been entered.
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Enter either the commission dollar amount or the commission percentage.

Select the applicable form of payment and press Enter once completed.
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The entire transaction is then displayed for review.

The options are:

Continue with Script – will output PNR lines

Make Corrections – will return to the beginning of the script for revisions

Cancel Transaction – will clear script labels and terminate the script
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Option 4 - Transaction / Service Fee

This script will add a service/transaction fee to a PNR. Enter the applicable details. Note that you can overwrite the fee description if necessary.

After selecting the form of payment you have 2 choices:

T-MS lines – will output DUE and PAID invoice lines along with a T-MS line for GBO accounting.

T-SF- lines – this is used for BSP credit card payments only. The Apollo invoice will include the service fee total in the invoice total.
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A further screen appears for transaction detail review. 

You can:

Continue with Script   or
Cancel Transaction

Once the action has been selected press Enter.  The script will then perform the requested action and return to the GBOWIN Main Menu.
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Option 5 – Passive Hotel/Car Tracking

This option will add a passive Hotel or Car booking to the PNR. Once you have selected either the Hotel Tracking or Car Tracking option, press Enter.
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Hotel Tracking

[image: image34.png](% hotel.gbo =]

Tansaction_Help
HOTEL TRACKING
CITY [WR_|INDATE [Lemar| OUTDATE [ezmam

RATE/NIGHT [~ 17500 [cAD| COMM % [T_gg| ENTER 000 FORNOCOMM

ROOM TYPE [57a5m| CHAIN CODE [zz] CONF# [ss5e7

HOTEL NAME [coumTay Tt
STREET |1z counTy SIDEROAD
@ | PROV/STATE [on
POSTAL CODE fyzx] [352] OR 2IF CODE
PHONE [333-213-2456

OPTIONAL CLIENT INVOICE REMARKS

[CREcK our TmE 2 m

ADD CORPORATE REMARKS 7 [7 JY/N)

OVR CAP





[image: image35.png](% hotel2.gbo =]

Tansaction_Help

REFERENCE FARE
Low FARE
EXCEPTION CODE

HOTEL UOUCHER CORPORATE REPORTING

Z00.00

Ts0.00

g

HOTEL VOUCHER FREE FIELDS

[PERSONAL vACATION

ENTER VOUCHER NUMBER —> [T
IMPORTANT - THE VOUCHER NUMEER 5 THE 15T, 2MD OF 9RD ETC VOUCHER.
ONTHEPNR NOT THE SEGMENT NUMBER

OVR CAP






Enter the Hotel booking details as indicated by each field. You can also optionally add up to 3 lines of “invoice remarks”.
If “Add Corporate Remarks?” is selected, the above screen will allow input of the voucher Reference Fare, Low Fare, Exception Code and up to 4 Voucher Free Field lines.

Car Tracking
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The Car Tracking input screens allow for the same options as the Hotel Tracking option described above.

Option 6 – Refund a Sale
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This option will add a BSP or NON BSP sale refund to a PNR. Enter the applicable refund sale details including the recalled commission, if applicable.

DO NOT ENTER NEGATIVE AMOUNTS – the script will output the necessary positive and negative amounts required to complete both the invoice and the T-MS accounting line.

Indicate the refund form of payment and credit card number if applicable.

The entire refund transaction is displayed.

You can overwrite all non-pricing details if needed.

You can then:

Continue Script 

Make Corrections 

Cancel Transaction

Press Enter once completed.
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A final screen will allow up to 6 lines of additional invoice remarks.

Press Enter once completed.
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Option 7 – Final Payment on PNR

This option will add a payment to an existing Apollo® PNR. 

The existing PNR must first be displayed before proceeding further with the script.
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Once the PNR has been displayed, the existing PNR T-MS lines MUST be cancelled (they will re-transmit to GBO™ if not cancelled).

If necessary, minimize the script window to determine the first and last T-MS lines. These lines normally appear at the bottom of the PNR.
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The original sales details must be entered:

(a) Enter original Vendor sales details

(b) Enter total prior payment on sale

(c) Enter commission details

Press Enter when all details have been input.
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Option 7 – Final Payment on PNR (continued)

The next screen displays the final payment pricing details.

The commission VAT taxes can be overwritten if necessary.

Press Enter to continue.
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The form(s) of payment can now be applied to the balance displayed.

Press Enter when all details have been input.
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The next screen displays the entire final payment details.

The non-pricing details can be overwritten if necessary.

You can then:

Continue Script

Make Corrections

Cancel Transaction

Press Enter after selecting the action.

[image: image47.png](5 final7.gbo

Less TTL Discount
TOTAL SALE
LESS PREV PYMTS
CURRENT BAL DUE
LESS TODAY'S PYMTS
casn

TODAY'S BAL DUE

Currencycap
a298.00

3s3L.00
s00.00

303100

PCODE 1
VENDOR # 135
BKG#  aseves

GETAVAY VACATIONS

comm amT 33980 COMM 05T

AGENCY COMM  335.30 COMM

[ ACTION
' CONTINUE SCRIPT

$MAKE CORRECTIONS

# CANCEL TRANSACTION






7 - Final Payment (continued)

Up to 6 lines of final payment invoice remarks can optionally be added to the PNR.

Press Enter once completed.
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The last screen allows for 3 invoicing options:

OPTION A - will generate a new Apollo® Invoice showing flight details and send transaction to GBO™ with original invoice number

OPTION B - will generate an Apollo® itinerary and send the final payment details to GBO™. with original inv #.

OPTION C – will terminate the script and allow manual input.
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Option 8 – Add Comments / Close PNR

This selection will optionally output closing remarks on the PNR as RMU’s and issue the applicable invoice/MIR command.

The first screen allows selection of various customer comments. Simply type Y or N for each selection.

If none of the selections are applicable, answer N to “Add remarks below?” and the script will go to the next screen shown below.
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The next screen allows manual input of additional RMU invoice lines.

Agency canned remarks can optionally be added as needed.

Press Enter once completed.
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A TAU date can optionally be entered. If left blank, the script will output a T:T/ field.

Make sure to enter the agent name.

Press Enter to continue.
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8 – Add Comments / Close PNR (continued)

The script will then redisplay the PNR.

Overtype the HB command (if necessary) and then Press Enter.

The script will issue the Invoice/MIR and terminate.
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The above dialog box will display if you type “Y” to “Add names to PNR?”.  Enter names in Apollo format as shown in the example above.
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Click GBO





Optional – enter GBO bank number for “in house” credit card payments





Optional - Enter Free Field Number – will send credit card expiry date to GBO





Optional – for non credit card payments





Optional -You can associate payment with any PNR passenger name
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