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CANDIDATE GUIDE

Professional Examination 

for

Counselors of Problem Gamblers



Candidate Guide for the Professional Examination 

for Counselors of Problem Gamblers

The Professional Examination for Counselors of Problem Gamblers is the result of collaborative efforts from the leading state and national certifying organizations for professionals working with problem gamblers.  These organizations include the American Compulsive Gambling Counselor Certification Board, the International Certification and Reciprocity Consortium, and the National Council on Problem Gambling.  Use of a standardized examination by these organizations in national and state credentialing processes communicates a clear message to consumers that certified counselors of problem gamblers are competent to provide safe and effective service.


CASTLE Worldwide, Inc., develops, administers, and scores the Professional Examination for Counselors of Problem Gamblers.  CASTLE is a full-service testing company providing licensure, certification, and specialty examinations, including practical and written simulation tests, for associations, state boards, government agencies, and corporations.


The purpose of this Candidate Guide is to give you background information on examination development and to provide you with sample test questions similar to those on the professional examination.  Though this Candidate Guide does not guarantee your success in passing the examination, it does provide pertinent information that may enhance your performance on the examination.


The development of a valid examination for Counselors of Problem Gamblers began with a Role Delineation Study – a clear and concise definition of the knowledge, skills, and abilities needed for competent service for counselors of problem gamblers.  Using interviews, group discussions, surveys, and accepted analytical procedures, CASTLE worked with a variety of experts in the field to delineate critical job components.  This study was used as the basis for the questions in the examination.

What is a Role Delineation Study?

In a role delineation study, the profession is divided into 

major content areas (domains), which are subsequently

divided into tasks.  Tasks are further broken down into 

knowledge and skills. The Professional Examination for 

Counselors of Problem Gamblers is based on this 

delineation.





The 1998 Role Delineation Study identified five performance domains in the practice of counseling for problem gamblers.  Within each performance domain several tasks are identified, and these provide the basis for questions in the examination.  Following is a brief outline of those domains and the tasks that fall under each domain.

Domain 1: Client, Family, and Community Education

Number of Questions on Exam:
21

· Introduce specific information to the client to support recovery

· Offer specific information to the client’s family

· Provide information on the pathological gambling, available resources, and opportunities for involvement to the community

Domain 2: Intake and Assessment

Number of Questions on Exam:
27

· Orient the client to the program

· Determine the nature and severity of the client’s gambling-related problems and behaviors

· Obtain current status and history

· Recognize co-existing conditions requiring treatment or referral

· Organize assessment information for its use in the provision of services

Domain 3: Counseling

Number of Questions on Exam:
69

· Construct the treatment plan in collaboration with the client

· Conduct individual, family, and/or group counseling

· Evaluate progress with respect to goals and modify the treatment plan as needed

· Prepare the client to anticipate, avoid, and cope with triggers for relapse

· Develop plans for the client’s discharge or continuing care

· Intervene in crisis situations as needed

Domain 4: Case Management

Number of Questions on Exam:
15

· Coordinate service to match resources to client needs

· Establish and monitor a financial recovery plan

· Monitor the level of care, given the client’s needs and progress

· Advocate for the client’s interest

Domain 5: Professional Responsibility
Number of Questions on Exam:
18

· Adhere to the professional code and ethical standards

· Comply with private, state, and other governmental agency requirements, documenting interventions and responses


· Make reports to supervisors and monitoring agents

· Seek consultation as required

· Maintain competence in professional activities by obtaining further education and training

· Address the needs of diverse populations


The questions on the Professional Examination for Counselors of Problem Gamblers were developed from the tasks identified in the 1998 Role Delineation Study.  Multiple sources were utilized in the development of questions for the test.  Each question is linked to one of the task statement.  A brief summary of the tasks is listed in this candidate guide under Examination Content. 

Questions on the test are designed to assess your recall of factual information, your ability to apply information to solve problems, and your ability to analyze problems.  Some questions on the test require you to read client records, vignettes, tables of information, etc., to derive the correct response.  You will be provided with an examination booklet, a scannable answer sheet, and pencils.  You will not need other materials for the closed-book examination.

Following are sample questions which are similar to those you will find in the Professional Examination for Counselors of Problem Gamblers.  The sample questions, however, are not necessarily representative of the breadth, variety, or degree of difficulty of questions on the examination.

1. Which of the following statements is true about cultural diversity as it concerns the assessment process?

A. An understanding of multicultural issues is an important factor in the counselor’s ability to obtain a relevant history.

B. All people have similar strengths and weaknesses as far as problem gambling is concerned, so multicultural issues have only minimal impact.

C. Environmental issues have a greater impact in the assessment process than multicultural issues do.

D. Counselors have found in conducting assessments that family dynamics in culturally diverse populations are normally stable.

2. The MOST likely reason that significant others initially present in treatment with intense anger is:

A. They blame themselves for the client’s addiction.

B. Gamblers regularly lie to their significant others.

C. There is a family history of addiction.

D. Trust has been broken between the client and the significant other.

3. Which of the following sources of current and relevant information is BEST to use when educating and consulting with community leaders?

A. Documentary television shows presented by the Public Broadcasting Services.

B. Regulation published by the state office on Alcohol Abuse and Gaming.

C. Reports of research and statistics conducted by academic institutions and professional associations.

D. Diagnostic and Statistical Manual (DSM).

4. During the intake interview and assessment, your client’s wife states that the client failed to file income taxes for three years and that the tax return for last year was fraudulent.  The correct choice of action is to refer them both to:

A. A consumer credit counselor.

B. A lending institution for money to pay back taxes, penalties, and interest.

C. The local bar association or attorney referral service.

D. Debtors Anonymous or similar self-help group.

5. Since counselors should be responsive to any situation a client presents, supervisors must:

A. Confront the supervisee’s less-than-perfect behavior immediately.

B. Encourage the supervisee’s ongoing self-awareness and self-criticism.

C. Be available for consultation with the supervisee 24 hours a day.

D. Ask the supervisee the reason for specific decisions and actions.

6. During the intake interview, it is necessary to collect information about all of the following matters EXCEPT:

A. Family-of-origin gambling history.

B. Gambler’s belief in systems for winning.

C. Gambler’s patterns of alcohol and drug use.

D. History of suicide attempts and psychiatric treatment.

7. You are working with a client who demands that you tell him exactly what to do to solve a problem.  How should you handle this demand?

A. Refer the client to another therapist.

B. Give specific solutions you believe will work.

C. Point out the client’s flawed behavior.

D. Discuss the range of possibilities.

8. An introverted, passive client who resists group therapy may benefit from all of the following EXCEPT:

A. Point out ways that the client is different from others and develop ideas with the client for overcoming them.

B. Assign the client to initiate one five-minute conversation daily and report the results.

C. Facilitate a role-play with the client talking on a neutral topic and then process.

D. Assist the client in identifying fears tied to relating with others and developing strategies.

9. Appropriate record keeping must include which of the following characteristics?

A. Regular entries in black ink, inclusive of all significant contacts.

B. Typed, signed and dated, with the credentials of the counselor.

C. Correlated with the treatment plan, showing all phases of progress.

D. Timely and legible entries, inclusive of all significant contacts and credentials of the counselor.

10. During a session in your office, your client speaks about suicide.  Your first-step must be to:

A. Seek a consultation with a professional colleague.

B. End the session and accompany the client to the nearest hospital.

C. Make a decision about the seriousness of the situation.

D. Telephone the client’s next of kin.
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Applications are available from the certifying organization/board from which you are seeking the credential. Eligibility requirements are determined by the certifying organization/boards. For information about registration and an application package, please consult with the appropriate certifying organization/board.


Candidates must present their admission ticket and a photo identification card to be admitted to the examination.  Candidates should arrive at the test site at least thirty minutes prior to the beginning of the examination.  The reporting time is included on the admission ticket.  Late candidates may not be admitted.

The examination contains 150 multiple-choice questions.  Candidates must indicate their answers on an answer sheet.

A test booklet, answer sheet, and pencils will be provided at the test site.  No books, papers, or other reference materials may be taken into the examination room.  An area will be provided for storage of such materials.  Visitors are not allowed in the examination room (including children).

No examination materials, documents, or memoranda of any type may be taken from the room by any candidate.

The examination will be given only on the date and time noted on the admission ticket.  If an emergency arises, and you are unable to take the examination as scheduled, you may call CASTLE at the number indicated on the admission ticket.  Depending on the nature of the emergency, you may be able to reschedule your examination date.  No refunds will be given.

No questions concerning the content of the examination may be asked during the examination period.  Candidates should listen carefully to the directions given by the proctor and read the directions carefully in the examination booklet.


The Professional Examination for Counselors of Problem Gamblers is administered quarterly each year throughout the Unites States and Canada.  Please contact your certifying organization/board to determine the exact date, time, and location of the examination administration in your area.


Individuals with disabilities and/or religious obligations who require modifications in test administration, may request specific changes in procedure by writing to the appropriate certifying organization/board, no fewer than 60 days prior to the scheduled test date.  With the written request, the candidate must provide official documentation of the disability, signed by a professional who is qualified to diagnose the condition. Candidates should contact their certifying organization/board on what constitutes official documentation.  The certifying organization/board will offer appropriate modifications to test administration procedures when documentation supports the need for them.


CASTLE will score all examinations and mail score reports to the designated certification organization/board. This process takes approximately three to four weeks.

The passing point is determined by a criterion-referenced approach called the Angoff Modified Technique.  Criterion-referenced examinations are quota-free with regard to passing percentages.  The passing point is fixed to ensure that all candidates achieve the same score in order to be granted certification.  Different versions of the examination are equated to ensure equivalent content and difficulty.


If you believe the results of your examination are wrong, you may appeal to the certifying organization/board.  To initiate this process, you must do so within thirty (30) days of receiving your score report.  CASTLE will hand score your examination and mail you the results for a fee of $25.  Candidates should be aware that test security procedures do not permit candidates access to test questions, answer keys, or other secure materials at any time.


The following references may be helpful to you as you prepare for the examination.  Please note that this is not a comprehensive list of all materials used to validate the examination.

American Psychiatric Association.  Diagnostic and Statistics Manual for Mental Disorders.  4th  


Ed.  DSM-IV.  American Psychiatric Association Press, 1994.

Berman, L. and M. Siegel.  Behind the 8-Ball.  Fireside & Parkside Recovery 

Books, 1992.

Bissell, L. C. and J. E. Royce.  Ethics for Addiction Professionals.  Hazelden, 1994.

Brubaker, M. and W. Cohen.  Compulsive Gambling and Recovery  (video).  Brubaker and 

Associates, 1997.

Comings, D. E.  A Study of the Dopamine D2 Receptor Gene in Pathological Gambling.  

Pharmacogentics, 1996.

Corey, G.  Theory and Practice of Counseling and Psychotherapy.  Brooks/Cole Publishing 

Company, 1991.

Cox, S.  Compulsive Gambling Treatment Issues for Hispanic Population.  Texas Council on 

Problem Gambling and Compulsive Gambling, 1994.

Custer, R. and Harry Milt.  When Luck Runs Out: Help for Compulsive Gamblers and their Families. New York: Facts on File. 1985.

Daley, D.  Counselor Wellness: Avoiding Burnout and Managing Stress.  Hazelden, 1988.

Ely, D. F.  The Counselor’s Dictionary.  Hardcout Brace, 1982.

Estadt, B.  The Art of Clinical Supervision.  Paulist Press, 1987.

Estes, K. and M. Brubaker.  Deadly Odds.  Fireside & Parkside Recovery Books, 1994.

Galski, T.  Handbook of Pathological Gambling.  1987.

Gamblers Anonymous.  Blue Book of Gamblers Anonymous.  1984.

Gamblers Anonymous.  A New Beginning.  1984.

Gamblers Anonymous.  Gamblers Pressure Relief Packet (Pressure Relief Tapes).  Illinois


Council on Compulsive Gambling.

Gamblers Anonymous.  Sharing Recovery Through Gamblers Anonymous.  1984.

Gamblers Anonymous.  Welcome Towards 90 Days.  Harvard Mental Health Center, 1998.

Heineman, M. and L. Berman.  Losing Your Shirt.  Hazelden, 1992

Heineman, M.  When Someone You Love Gambles.  Hazelden, 1993.

Joint Commission on Hospital Accreditation.  Behavioral Health Manual.  1997.

Jongsma, A. E. and L. M. Peterson.  The Complete Psychotherapy Treatment Planner.  

New York: Wiley & Sons, 1995.

Lesieur, H. R.  The Chase: Career of the Compulsive Gambler.  Cambridge: Schenkman, 1984.

Lesieur, H. R.  ILL Survey of Gamblers Anonymous.  

Lesieur, H. R.  Understanding Compulsive Gambling.  Hazelden, 1993.

Lesieur, H. R.  Women Who Gamble too Much.  Hazelden  

Lorenz, V. C.  Releasing Guilt about Gambling.  Hazelden, 1993.

McGurrin, M. C.  Pathological Gambling:  Conceptual, Diagnostic & Treatment Issues.  

Professional Resources Press, 1992.

Miller, W. and T. Rollnik.  Motivational Interviewing.  1996.

Prochaska, J. and C. De Clemente.  A Change for Good.  Avon Books, 1996.

Shaffer, H. J. Compulsive Gambling; Theory, Research & Practice. Lexington, Mass.: Lexington Books, 1989.  

Simon, F.  The Language of Family Therapy:  A Systematic Vocabulary and Sourcebook. 

Family Process, 1985.

Spector, R. E.  Cultural Diversity in Health and Illness.  4th Ed.  Simon & Shuster, 1996.

Wills-Brandon, C.  Learning to Say No.  Health Communications, 1990.

For More Information:

Contact CASTLE at the following address:
CASTLE Worldwide, Inc.

P.O. Box 14148

Research Triangle Park, NC  27709-4148

Ph: (919) 572-6880

Fax: (919) 361-2426
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