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Computer Ethics Dilemmas 

The 20th century saw the radical introduction of computer into our everyday lives. The computer was brought along so quickly into our lives, many people raise questions about how it should be ethically used. I can say as an individual who grew up in the age of computers that I have many questions both personally, and for society as a whole, about the ethical use of these machines. That is going to be the basis of this survey, to try and see where people have concerns facing their own use and their opinion of the greater social problem facing computer usage.  

Case #1 Tom Loughran 
Senior 

Off-Campus                                                                                                    PERSONAL- Not very knowledgeable about computers, relayed the same thoughts as to trusting a mechanic to work on your car when there was a problem. 



SOCIAL- Identity theft involving online banking. 

Case #2 Mike Capwell          Senior              Alumni Hall

PERSONAL- Complained of receiving too many “junk emails”

SOCIAL- Credit card fraud

Case #3 Bobby McCarthy     Junior              Alumni Hall

PERSONAL- He had just recently purchased a new computer, and was concerned about the fact that as soon as he bought it the machine and hardware would be obsolete. 

SOCIAL- The fact that there is such a monopoly regarding operating systems. 

Case #4 Victoria Bushell       Senior             Off-Campus

PERSONAL- Victoria said that she was recently put on the “soft-usage” list at Notre Dame and was forced to purchase Windows XP and pay $60 to OIT to have her net access restored. She claimed she had no idea as to why or what she did to get on the list. 

SOCIAL- No universal board to govern computer technicians from taking advantage of people with little to no computer knowledge. 

Case #5 Michael Tokarz       Junior              Fisher Hall

PERSONAL- Online viruses and mal-ware

SOCIAL- The fact that the computer just promotes the growing disconnection we have in this country with each other. Mike thought that the computer just adds to the fact that we are a “lazy society”, also contributing the rates of obesity. 

Case#6 Abby Richards          Senior            Off-Campus

PERSONAL- Purchased her computer before coming to college and is now faced with having to buy another computer to keep up with technology. Also voiced complaints with the fact that she has had to take her laptop to OIT several times to remove viruses, at $60 a trip.

SOCIETY- Online Pornography 

Case#7 Steven Heapins     Senior              Alumni Hall

PERSONAL- Steve said he was most worried about the fact that he downloads MP3’s and whole movies from a P2P site, and fears prosecution. 

SOCIAL- With more and more information and data available over these P2P sites, where/how do we monitor when and where it gets shared. 

Case #8 Keith Kent              Senior          Off-Campus

PERSONAL- Voiced very strong hatred towards pop-ups. Claimed he had downloaded a virus that paralyzed his computer when he thought he was downloading a pop-up blocker.

SOCIAL- Who can be held responsible for online viruses, when people become infected by them its’ cost is immeasurable. Keith said that he is very adamant that someone needs to be in charge of hunting down who spreads these viruses. 

Case #9 Taylor London        Junior          Badin Hall

PERSONAL- Taylor said she was most concerned with the fact that she is a avid online shopper and is concerned with the issue of credit card theft and fraud. 

SOCIAL- The fact that there is no way to verify age online, leaving the world of Internet pornography wide open to children. Also voiced concern that not enough parents are aware of their children’s use of the Internet. 

Case#10 Samantha Venture          Senior         Off-Campus

PERSONAL- Samantha said that the biggest problem she faces in regards to her computer is the fact that she fears a virus could enter her computer and steal information she stores on it. 

SOCIAL- Do we live in a society where it is doing children a disservice by not having computers in every classroom in the country. Also concerned with the fact that the computer might soon become the teacher.

After talking to a few of my close friends about their thoughts on the state of computers both in their lives and in society in general, I have come to a few thoughts of my own. I personally feel the biggest problem I face involving computers is that I feel I have a different opinion about the use and distribution of software and files than most people do. I personally have no problem sharing my files with my friends, and I feel as though I have no problems in taking files from people I know, with their permission of course. I feel like this because if I paid for a CD or a computer game, it should be mine to use and I see fit. If I want to share my program with someone I feel as though I should be able to. I do see the problem with that position if used to talk about a large group of people all sharing files, taking away from sales and profits in the larger market. So I use that opinion very sparingly when talking about file sharing, and try and keep it as small of a circle of users as can be. As far as issues relating to the use of computer on a national and/or worldwide scale, I would have to agree with Michael (Case #5) when he said that computers are making people much more lazy. Now, I would never say that computers are the reason for the huge increase in obesity but I think that it is a major component in the lifestyle of people who are overweight. It does promote laziness; instead of going to a library to do research, they have some of the best libraries in the world at the end of their fingers online. It is not that I feel that all online counterparts to the real world are bad, but it is just a very slippery slope when you start relying on the computer for more and more of your day to day business. 

In closing I would like to say that I love the computer. I spend a good deal of time everyday talking to friends and just surfing the Internet. However, with everything thing there is a bad to go along with almost every good. The Internet has opened the world to a whole new way of life, for the most part a better, more informed way of life. Computers are becoming more and more a necessity than a luxury, which like I said is a good and a bad. Technology is one of the only things that you can almost always count on to keep moving forward, and it is your choice if you choose to keep up. 

