Quentin Andrew Parker

21 Dark Leaf Ln Levittown, Pa 19055

Cell (304) 692-2606 e-mail: qaparker15@yahoo.com

References available upon request.


OBJECTIVE:         to be employed as a Lawn Technician
SUMMARY OF QUALIFICATIONS: 

· Excellent work ethic

· 6 years military service

· Strong Customer Service background

· Outstanding organizational skills

· Excellent communication skills both verbally and written

· Flexible and able to adapt to a variety of situations

· Clean driving history
EDUCATION
:
Bachelor of Arts in Biology- Aug 1999-Dec 2007





West Virginia University, Morgantown, West Virginia

EXPERIENCE:


Health Care Coordinator




Aria Health-Philadelphia, PA July 2012-Jul 2014

· As a health Care Coordinator, I would interact with nursing, physicians, social workers and administration to assist in treatment of patients and ensure follow up care upon discharge
Customer Representative

Teletech Morgantown, WV Oct 2006 -Jul 2008

· Customer service representative for Bank of America

· Managed credit card accounts, serviced bank transfers, negotiated interest rates
Sergeant

West Virginia Army National Guard- Kinwood, WV- Nov 2000-Nov 2006

· Food Service Specialist - Trained as a food service specialist overseeing 3employees.   Ensured nutritional needs and quality control.  Developed and instituted schedules, meal plans, training of personnel.

· Deployed to Kuwait Jan 2002-Aug 2002: trained as an emergency medical technician (EMT). Responded and transported wounded soldiers from Afghanistan to the hospital in Kuwait.  Continued medical education as EMT.  Maintained and stocked the ambulance to ensure the team was always equipped.

· Deployed to Iraq Dec 2003-Mar 2005: gun truck leader overseeing security to supplies going north.  Managed 3 employees as the leader of a gun truck.  Developed training schedules, ensured the truck was properly maintained, ensured employees equipment and gear was accounted for and serviceable.  Effectively communicated to my employers the needs of the soldiers.





Roofer





Reliable Roofing, Lexington, Ky  May 1996-July 2000

· Worked initially as entry level roofer.  As I advanced in the company, I oversaw a crew of 3 employees.
