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CHECKLIST OF PEOPLE/ORGANIZATIONS TO BE NOTIFIED REGARDING THE DEATH OF A LOVED ONE:
_______ 1.
[image: image4.wmf]Lawyer/Legal Aid- A lawyer should be contacted and they will assist by providing notarized copies of the will, arranging for probate, and fulfilling the terms of the will.  
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Banks/Credit Unions/Investment Dealers- Financial institutions which the deceased person dealt with should be contacted and provided with a death certificate and a notarized copy of the will so that financial assets may be dealt with in the appropriate manner.  Check for a safety deposit box.  Ask the bank to notify Equifax and Transunion of the death to protect against identity theft.  Financial institutions are one of the key organizations in determining if probate will be required. If probate is required you will be responsible for preparing an inventory of assets/liabilities and getting valuations for such items as real estate, securities, personal property and automobiles. 
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Employer Life Insurance/ Pension Plans-The companies human resources representative will assist you with respect to life insurance coverage and pension benefits for survivors. 
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Private Life Insurance or Pension Plans- The representatives of these plans should be notified regarding the death and they will assist you in obtaining these benefits.
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O.H.I.P. Card- Send health insurance card belonging to the deceased and a death certificate to the following address.  Service Ontario- 110 Laurier Avenue West, Ottawa, Ontario, K1P 1J1. 
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Social Insurance Card – Send S.I.N. card belonging to the deceased and a death certificate to the following address: Social Insurance Registration, Box 7000, Bathurst, New Brunswick, E2A 4T1.
_______ 7.
Credit Cards- belonging to the deceased should be returned to the bank or company that issued them along with a death certificate.
_______ 8.
Outdoors Card- a death certificate and the outdoors card belonging to the deceased should be sent to the following address: Ministry of Natural Resources Card Center, 300 Water Street, Peterborough, Ontario, K9J 8T3.
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9.
Ministry of Transportation- If the deceased owned a car the local Service Ontario office should be notified. Rebates may apply with respect to prepaid license or license plate fees.



10.
Disabled Parking Permit- should be returned to the Service Ontario office.
11.
Home and Auto insurance companies- Should be notified immediately to ensure proper coverage is maintained with respect to all properties and motorized vehicles which belonged to the deceased.
12.
Department of Veteran's Affairs - If the deceased was a veteran of Canadian Armed Forces their family members may be eligible for some type of dependents' benefits in addition to the CPP death benefit.  For information contact the office in Ottawa (1-866-522-2122).
13.
Fraternal Organizations/Service Clubs- to which the deceased belonged should be informed of the death.

14.
Revenue Canada- Income Tax Return for the deceased has to be filed by April 30th of the year following death. If death occurs between November 1st and December 31st, due date is 6 months after date of death. A copy of the will and a death certificate must be included. Request clearance certificate. 
15.
Canada Pension Plan / Old Age Security- (1-800-277-9914). Estate is entitled to the cheques for the month in which the individual died.  If the deceased contributed to C.P.P. during their lifetime, their estate may be entitled to a lump sum death benefit. In addition, a surviving spouse and dependent children may be eligible for a monthly pension. 

_______ 16.
H.S.T. Office (1-800-387-1193) - if the deceased person was receiving an H.S.T. rebate contact the  office at this number and they will tell you what documentation they require you to send to them.
_______17.
Trillium Office (1-877-627-6645) - if the deceased person was receiving a Trillium benefit contact the  office at this number and they will tell you what documentation they require you to send to them.
_______18.
Post Office- should be notified and provided with a death certificate so that mail delivery shall be dealt with in the appropriate manner. In 2017 redirection of mail costs $61 for 4 months and $95 for 12 months.
_______19. 
Cancel medic alert service, telephone service, cellular phone service, utilities, satellite television, etc. 



 _______ 20.
Passport- a death certificate and the passport belonging to the deceased should be sent to the following address: Passport Program, Gatineau, Quebec, K1A 0G3.
_______ 21.
Creditor’s notice- it may be necessary to place an advertisement in a local paper for 2 consecutive week’s inviting creditor’s of the deceased to make a claim against the estate.  The lawyer will advise you regarding this item. 
_______ 22.
Tombstone/Columbarium Engraving- contact a monument company to get engraving completed.  Eastern Memorials (613-258-2927) and Colonial Granite (613-258-7680).
_______ 23.
Loyalty programs- Transfer points, make name change or cancel loyalty programs such as air miles, gas cards, shoppers drug mart, major dept. stores, diners club, airlines, hotels, etc.
_______ 24.
Cancel deliveries, service calls, subscriptions & appointments on behalf of the deceased.
_______ 25.
Workers Compensation (W.S.I.B.)-  if the deceased was in receipt of any benefits from W.S.I.B. that office should be notified of the death.
_______ 26.
Memberships- organizations such as Costco or CAA should be notified of the death so that membership refunds may be obtained. 
_______ 27.
Dormant Bank Account Search- log into the Bank of Canada website (www.bankofcanada.ca) and check under the subtitle UNCLAIMED BALANCES to see if the deceased person had any dormant bank accounts that should be claimed. 
_______ 28.
 Website- check the funeral home website at www.marsdenmclaughlin.com for online condolences.
_______ 29.
 Obtain releases from all beneficiaries after estate trustee duties have been completed.
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