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1.
COURSE INFORMATION:

01/07/07
HOST 168 Tour Directing (2)

2 hours lecture per week for 16 weeks or 4 hours per week for 8 weeks

HOST 168 is designed to prepare students for a career in tour escorting, conducting, guiding, managing, directing, travel planning, and customer service positions in the travel and hospitality industry who book tours for their guests. This course incorporates skills which enable the student to deliver tour information in an accurate and engaging fashion; manage group relations and behavior; and handle unexpected challenges and emergencies while conducting a tour. Students are prepared for the Professional Hawai’i Tour Driver/Guide certification which embodies Hawaiian values, language, history, culture, and points of interest.  

2.
COURSE OBJECTIVES/COMPETENCIES:

Upon successful completion of HOST 168, the student should be able to:

· Identify career opportunities in the Travel and Tourism Industry

· Profile the traits and skills needed to be a successful tour leader.

· List the role and function of various types of Guides, including multi-day Tour Leaders.

· Discuss strategies for managing tour group behaviors.

· Interact with tour suppliers (airlines, hotels, ground operators) to assure that guest expectations and reservation arrangements are met.

· Outline procedures for dealing with unexpected challenges (lost, damaged, or stolen client property; flight delays or cancellations; client illness, accidents, or deaths; hotel fires; and other emergencies).

· Describe the principles for creating a successful tour itinerary

· Review industry publications as reference material in tour escorting. 

· Prepare industry tour forms for lodging, food, transportation, and attractions.

· Provide interesting and accurate information about the language, history, culture and sites of Hawai`i.

3.
GENERAL EDUCATION AND RELATIONSHIP TO OTHER COURSES:

HOST 168 is a required course in the Travel and Tourism Curriculum (proposed for fall 2007).  This course provides basic tour guide skills.  

This course supports the following college competency areas:

· Communication abilities

· Problem-solving and decision-making abilities

· Study in a selected program

This course also satisfies the following Associate in Science degree competencies:

· Demonstrate proficiency in conceptual, analytical, and critical modes of thinking.

· Develop insights into human experience and apply them to personal, occupational, and social relationships.

· Demonstrate competence in a selected program of study.

HOST 168 satisfies the following program competencies:

· Identify the job title, work requirements and operating procedures of the Travel and Tourism Industry.

· Determine the job qualifications, attitudes, work habits, and personal qualities necessary to function satisfactorily with other individuals and organizations in the Travel and Tourism Industry.

· Demonstrate good customer relations skills and respond to the customer’s needs.

· Demonstrate the psychological requirements to respond to inquiries and provide information to satisfy customers’ needs.

· Demonstrate an understanding of costing techniques used in travel wholesaling and packaging, including planning, pricing, contracting, marketing, operating, and post tour evaluation.

4.
COURSE CONTENT:


· CONDUCTING TOURS





12%

· Guiding principles

· Adherence to published schedules

· Supplier regulations

· PROFESSIONAL STANDARDS



10%

· Professional image of tour conductors

· Requirements for dress and grooming

· Personal conduct, a sense of ethics

· TOUR RELATIONS





10%

· Group dynamics

· Seat rotation methods

· Industry support workers

· Disruptive clients

· Special needs clients

· Gratuities

· SCRIPTING






10%

· Researching tours

· Scripting, rehearsing, narrative styles

· Handling questions

· INTERPRETING CULTURE AND LANGUAGE

10%

· Alphabet

· Pronunciation

· Greetings and frequently used words

· Music and Dance

· GEOGRAPHY AND GEOLOGY



10%

· Geography and geology of a place

· Migration of people 

· Pre-contact life

· 
· Cultural Values

· TOUR LOGISTICS





8%

· Rooming lists, confirmations, itineraries

· Transfers

· Side trips

· Car rentals

· Settling accounts

· DEALING WITH UNEXPECTED CHALLENGES

 7%

· Accidents, illness or death of client

· Loss or damage of client property

· Flight delays or cancellations

· Other emergencies

· HISTORICAL PLACES AND POINTS OF INTEREST
 7%

· HISTORICAL EVENTS AND PEOPLE 


 5%

· EVOLUTION OF PLACE, PEOPLE AND CULTURE

 5%

· Territory

· Statehood

· The people

· Government

· Economy

· State emblems and insignia

· Kaua`i

· O`ahu

· Moloka`i

· Maui

· Lāna`i

· Hawai`i

· TOUR EVALUATIONS





3%

· Effectiveness

· Expectations

· Negative feedback

· PLANTS AND ANIMALS




 3%

· Native

· Introduced

5.
POSSIBLE TEXTS:


Mancini, Marc, Conducting Tours 3rd Edition, Delmar/Thomson Learning, 2001

Task Force On Professional Standards for Hawai`i’s Tour Guides, Basic Manual For Hawai`i’s Tour Driver/Guides, Hawaii State Tourism Training Council DLIR, 1993 
6.
METHODS OF INSTRUCTION:


LECTURE:

Instructor will present primary concepts by lecture.

DISCUSSIONS:
Instructor will explain concepts, answering questions, and clarifying points.  Students will work in groups discussing concepts.


INDIVIDUAL & GROUP ACTIVITIES:

Students will be required to complete individual and group activities to demonstrate material learned in class.

GUEST SPEAKERS:
Industry experts will be invited to share tips about the industry, their previous job positions and experiences.

FIELD TRIPS:
City Van Tour


Arizona Memorial/Pearl Harbor Tour


Diamond Head Hike


Hawaii Maritime Center


Student led Kapiolani Community College Campus Tour


Student led walking tour of Honolulu & Waikiki (to research sites & practice guide work)

7.
METHOD OF EVALUATION:


Assignments and Activities

 30%

Midterm



 25%

Individual Project


 20%


Final Exam



 25%


Total




100%


The letter grade awarded will be base on the following percentages:

90 - 100% = A

80 - 89% = B

70 - 79% = C

60 - 69% = D

Less than 60% = F

Whatever method of evaluation is used, it is understood that the instructor reserves the right to make necessary and reasonable adjustments to the evaluation policies outlined. 

8.
JUSTIFICATION:

A. HOST 168 is a merging of FSHE 268 and Hawai`i’s Tour Driver/Guides (non-credit) course.  The overlapping concepts:  Professional Tour Guide Standards; and Presentation and Customer Service will be combined in this course, while the additional concepts (such as:  Air Travel and Tours; Suppliers and Attractions; Creating a Tour; Hawaiian Language; and Hawaiian Sites) will increase the value for students who take this combined course.  Students (especially international students) and the Hawaii Visitor Industry have requested the concepts presented in this course, therefore offering it in our curriculum will be beneficial to the local, domestic and international students and industry.   

B. This is not an experimental course.

C.
This course will increase the number of required hours needed for a certificate or degree by one credit.

9.
RESOURCE REQUIREMENTS:

A.
No change in staff, equipment facilities or other resources.  

B.
This course does not have any impact on other departments. 

C.
35 students per class section,   1 section per semester.

10.
ARTICULATION

A.
There are no similar courses in the UH system.

B.
This course is not appropriate for articulation with the UH Manoa General Education Core Requirements.

C. This course is not appropriate for articulation with any other department or college requirements in the UH system.
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