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1.
COURSE INFORMATION:




 (01/07/07)

HOST 171 Airline Reservations and Ticketing (3)

2 hours lecture and 2 hours lecture/lab per week 

Prerequisite(s): Credit or concurrent enrollment in HOST 170.    

HOST 171 is designed to prepare students with the necessary knowledge and skills needed to develop domestic and international itineraries. Students will calculate and construct fares by interpreting and applying the Airline Tariff Publishing Company (ATPCO) tariff rules and the International Air Transport Association (IATA) standards. Students will have the ability through Apollo and Viasinc simulated software to construct, modify and fare passenger name records (PNRs) for a variety of airlines.

2.
COURSE OBJECTIVES/COMPETENCIES:

Upon successful completion of HOST 171, the student should be able to:

· Define types of air journeys (one-way, round trip, circle trip, and open jaw) used to create travel itineraries.  

· Define types of flight services (direct, non-stop, and connecting) used to create travel itineraries. 

· Explain fare basis codes and fare rules.

· Retrieve and identify an airline flight availability display.

· Identify the five mandatory parts of a Passenger Name Record (PNR).

· Construct Passenger Name Records (PNR) on Viasinc and live Apollo to include faring, seat assignments, specials needs request and frequent flyer numbers.   

· Memorize IATA airport and airline codes.

· Access information on the Airline computer reservation systems.

· Explain how the history of the Domestic Airline Industry shaped the transportation industry including the impact of the Civil Aviation Bureau (CAB) and the Airline Reporting Corporation (ARC).

· Critique deregulation’s success or failure.

· Explain the history and development of international air travel to include government regulations and treaties.

· Elaborate on the role of IATA (past, present and future) in regulating international travel. 

· Differentiate between government subsidized and free enterprise airlines.

· Analyze the impact that the “open skies” and freedoms of the air have on the international airline industry.

· Create international fares using the routing and mileage systems and neutral units of construction principles.

· Research all domestic and international airlines that service Hawaii.  

3.
GENERAL EDUCATION AND RELATIONSHIP TO OTHER COURSES:

HOST 171 is a required course in the Travel and Tourism Curriculum (proposed for fall 2007). This course is a basic domestic and international airline reservations and ticketing course. The prerequisite or concurrent class, HOST 170 – Selling Destinations provides students with knowledge of major tourist destinations, and their attractions.    

This course supports the following competency areas:

· Problem-solving and decision-making abilities

· Study in a selected program

This course also satisfies the following Associate in Science degree competencies:

· Demonstrate proficiency in conceptual, analytical, and critical modes of thinking. 

· Demonstrate competence in a selected program of study.

HOST 171 satisfies the following program competencies:

· Demonstrate skill and appropriate use of the computer terminals and software.

· Demonstrate a familiarity with airlines and their computer systems.

· Demonstrate the ability to communicate clearly when speaking and writing.   

4.
COURSE CONTENT:

Week
1

Introduction to course and the airline industry





Domestic Air transportation

· Civil Aeronautics Board (CAB)

· Federal Aviation Administration (FAA)

· Air Traffic Conference (ATC)

· Deregulation

· Airline Reporting Corporation (ARC)

· Ticket Stock




International Air transportation 


· International Air Transport Association (IATA)
· Freedoms of the air  


      


Ticket and Travel Agents





General Distribution Systems (GDS)





Computer Reservation Systems (CRS)


Week 2


Structure of the Airline Industry

· Scheduled airlines

· Supplemental airlines

· Aircrafts

· Class of Services

· Controlled inventory

· Yield management

· Airline Seats and Seat Assignment

· Frequent Flyer Programs

· Airline Clubs

· Code Sharing

· Baggage

· Unaccompanied Children

· Special In-flight Services

· Overbooking and Canceled flights

·  Air Travelers Bill of Rights

· Hub and Spoke Routing

Week 3


Itinerary Terms

· Gateways

· Ticketed Point of travel

· Origin, destination, outward destination

· Stopover and Connection city

· Outbound and inbound sectors

Types of Flight Services

· Direct, non stop and connecting

Types of Air Journeys

· One way, round trip, circle trip and open jaw 

Week 4


Reservations and Customer Service

· Qualifying Clients

· Customer Profiles

· Telephone Handling





Flight Availability Displays

Conversion of Airline Ticketing from Manual to Computer Systems

· Official Airline Guide (OAG) Desktop Guide and OAG Travel Planner

Apollo Demonstration

· City pair availability (CPA)

Week 5


Automated Airline Reservations 

· Passenger Name Record (PNR)

· 5 mandatory parts

· Name field

· Itinerary field

· Ticketing field

· Phone field

· Received from field 

Viasinc lessons on airline reservations 

· Signing on and off

· Encoding and decoding cities, airports and airlines

· PNR retrieval

Week 6


Viasinc lessons on airline reservations

· Basic flight availability

· Flight sell from availability

· Name field

· Phone field

· Ticketing arrangement field

· Received-from field

· End transaction

· Direct flight sell

· Segment Cancellation and rebook

· Changing and deleting passenger data

· Advanced flight availability

Week 7


Fares and Pricing





Types of fares

· Point to point, through and joint fares

· Unrestricted, restricted and negotiated fares

Apollo demonstration 

Fare-basis codes

Fare rules, fare displays and fare quotes 

Week 8


Viasinc lessons on automated fares and ticketing

· Basic itinerary pricing

· Dollar saver itinerary pricing

· Stored itinerary pricing

· North American tariff displays

Week 9


Domestic and International taxes and surcharges

· Federal ticket tax

· US transportation tax

· International departure tax

· Foreign local departure taxes

· Passenger facility charge (XF)

· Segment tax (ZP)

· Fuel charges (Q)

· Security charges (Q) 

· US customs fee (YC)

· Immigration and naturalization (INS) fee(XY)

· US animal and plant health inspection service (APHIS) fee (XA)

International fares and construction

· Routing and mileage systems

· Neutral units of construction

· Rate of exchange(ROE)

Types of international fares

· Normal, standard and advance purchase excursion (APEX), instant-purchase, non refundable 

Week 10

      
International travel requirements

· Passports

· Visas

· Tourist cards

· Health and safety

· US Customs and Immigration

 Week 11

 
Viasinc lessons on automated fares and ticketing

· International tariff displays

· International tariff rules
· Tariffs from availability
Week 12


 Viasinc lessons on airline reservations

· Form of payment 

· Frequent flyer field

· GFAX messages

· Native availability
· Seat maps and  assignments
Week 13


Construct and price domestic PNR’s on Apollo 

· One way, round circle, circle and open jaw trips
Week 14


Construct and price international PNR’s on Apollo

· Routing and mileage systems
· Traveling to two or more countries
· Adding travel advisories
· Around the world itineraries
Week 15
Group project presentations on domestic and international airlines who service Hawaii  

Week 16
Final exam

5
POSSIBLE TEXTS:

Semer – Purzycki, Jeanne. A Practical Guide to Fares and Ticketing. New York: Delmar/Thompson Learning, 2001

Viasinc. GDS Training System Format Guide. California: Vocational Instruction and Software, 2002 

6.
METHODS OF INSTRUCTION:

Lecture:  

Some material, primarily conceptual, will be presented by lecture.

Discussion:
Instructor will explain concepts and/or clarify points and answer questions.

 Hands-On:
The instructor will demonstrate the computer application. Simulated airline reservations on Viasinc. Followed by working live on the Apollo reservation system.

7.
METHOD OF EVALUATION:

Chapter Tests





25%

Viasinc Lessons and Quizzes



20%


Group Project





15%

Apollo Test





20%


Final Exam





20%



TOTAL




100%

The letter grade awarded will be based on the following percentages:



A
=
90 - 100%



B
=
80 -   89%



C
=
70 -   79%



D
=
60 -   69%



F
=
  0 -   59%

Whatever method of evaluation is used, it is understood that the instructor reserves the right to make necessary and reasonable adjustments to the evaluation policies outlined.

8.
 JUSTIFICATION:

A. 
HOST 171 is a combination of HOST 160 – Domestic Reservations and Ticketing and HOST 163 - International Reservations and Ticketing. Over the recent years airline ticketing has become totally automated.  Therefore, there is less of a need for manual ticketing procedures to be covered in the course.  Because of these changes in the domestic and international ticketing procedures, and the creation of a separate course which will focus on selling destinations, this course material can be covered in one semester.         

B.
This is not an experimental course.


C.
This course does not increase or decrease the number of required hours needed for a certificate or degree. 

9.
RESOURCE REQUIREMENTS:

A.
No change in staff, equipment facilities or other resources. The same number of sections will be offered as the existing HOST 163.  Updated versions of software have been purchased to support and meet current industry technology requirements. 

B.  
This course does not have any impact on other departments.

C. Maximum of 24 students per section, 1-2 sections per semester.

10.       ARTICULATION:

A.
There are no similar courses in the UH system.

B. This course is not appropriate for articulation with the UH Manoa General Education Core Requirements. 

C. This course is not appropriate for articulation with any other department or college requirements in the UH systems. 
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