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Changing the Battery on your Cryptocard Token
This document covers the steps needed to replace the batteries in both the KT1 and KT4 Cryptocard tokens
If you receive the “BATTERY!” warning message when pressing the button on your token, turn the token over and check which model it is (KT1 or KT4). You will find this information in the top right hand corner of the white sticker with the barcode on.

To purchase new batteries, please order these through Amazon using your department’s credit card. Unfortunately these are not available through ICT Purchasing or Office Depot.

1Changing the Battery on a KT1 token


2Changing the Battery on a KT4 token


2I have replaced the batteries in my token but it is now saying ‘Locked’


3I have returned my token but urgently need to access the Secure Access Portal




Changing the Battery on a KT1 token
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KT1 tokens display the BATTERY! warning message 2 months before the battery is fully exhausted. Unfortunately, if you do not replace the batteries soon after receiving this warning and the batteries are allowed to run down the token will loose its configuration and will have to be returned to the IS Service Desk to be re-initialised (see Address below).
To replace the batteries…
You will need a small cross-head screwdriver to remove the two screws on the reverse of your token
Carefully lift the back plate to reveal the two CR2016 3V batteries inside
Remove one battery, and replace it with a new one (writing side up)
Remove the other battery, and replace it with a new one (writing side up)
DO NOT remove both batteries at the same time. This will cause the token to loose its configuration and it will have to be returned to the IS Service Desk to be re-initialised (see Address below).
Changing the Battery on a KT4 token
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KT4 tokens display the BATTERY! warning message 2-3 months before the battery is fully exhausted. Unlike the KT1 tokens, KT4 tokens will not loose their configuration if the battery is allowed to run down, provided the battery is replaced quite quickly.  

To replace the batteries…

You will need a small cross-head screwdriver to remove the four screws on the reverse of your token
Carefully lift the back plate to reveal the single CR2032 3V battery inside

Be careful when removing the back plate, as the black seal around the edge and the motherboard itself are not secured down. It does not matter if these move, just as long as they are replaced correctly.

Remove the battery by sliding it out of its holder on the motherboard, and replace it with a new one (writing side up)
I have replaced the batteries in my token but it is now saying ‘Locked’

If you receive the ‘Locked’ error message when pressing the button on your token, please contact the IS Service Desk on 01872 323202 as we may be able to unlock your token over the phone.

Unfortunately, if we are unable to unlock your token it will need to be sent back to us for re-initialisation.

Address:
Information Services
Chy Nance

Newham Road

Truro

TR1 2DP

I have returned my token but urgently need to access the Secure Access Portal

If you urgently require access to the Secure Access Portal but temporarily do not have your Cryptocard token, please contact the IS Service Desk on 01872 323202 and we will provide you with a temporary password to use in place of your Token PIN and Passcode.

Please Note: The temporary password will only last for one day. Therefore you will need to ring the IS Service Desk on each day that you need to access the Secure Access Portal.
If you want help or advice on following this guidance or require this information in another format, please contact:
Information Services - Service Desk 
Telephone: 01872 32 3202
Email: servicedesk@cornwall.gov.uk
Prepared by:

IS Service Desk
Resources - Information Services

Cornwall Council

31/12/2012






When sending your token back, don’t forget to include your name and call reference number (the technician you speak to will be able to give you this)
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