Joy L. Cox
North Houston Area (  (832)713-0916(  jcox64@yahoo.com
EXPERIENCE



AXIOM MEDICAL LLC (Contract thru Creative Financial Staffing)




Sr Collections Specialist - December 2016 to May 2017
· Collections

I was brought in for a 3 week assignment, after a week, my contract was changed to indefinite long term. This company manages corporate HSE cases. The clients are Oil & Gas, Chemical, Industrial type companies, however we are required to work within HIPPA guidelines. Invoices and reports are sent through a secured server, per HIPPA requirements.  When I started, they had several past dues were over 120 days, within 2 months, there are very few that are over 60 days. Those are slow paying because of the downturn.
Daily collections, via phone & email

Research billing & posting errors

Proactively prepare for next month’s invoices due

Mentor Temporary Collector

Run weekly aging to use for collection notes

Enter notes in Delcom system

Take credit card payments over phone

Process Improvement

· Monthly Billing

Send out emails to Site Managers on large volume billing monthly, showing their portion of Summary Invoice

Print Invoices to PDF and save for emailing with backup

Print hard copies of invoices to mail

Assist customers in setting up login or reset password for ZIX server

Process Improvement



APPLUS VELOSI AMERICA LLC




Sr AR Billing & Collections Manager - July 2015 to September 2016
· A/R, Credit, and Collections

I was hired to clean up $1.8Mil in past dues that included cancelled invoices that were never rebilled, reconciliations that were not being done.  AR not being posted, poor collections practices, etc. My systems knowledge, experience in Billing, A/R and Collections was key to move them in the right direction. 

Billing Reconciliation – Ran an invoice cancellation report going back to 2013 and verified that all invoices were rebilled, if needed.  Headed up a Project for a Canadian customer who was not billed GST/HST taxes, but should have been.  Cancelled & Rebilled over 130 invoices.
Cash Reconciliation – Ran a customer open items report and verified credits on the account.  Then, pulled all bank statements from three different banks and reconciled.  Also created a monthly log listing daily deposits to make reconciling and reporting easier.

Collections

Daily Cash Posting (five bank accounts)
Import Electronic Bank Files daily on SAP System
Clear G/L Account for incoming bank data

Assist A/P and Payroll to clear outgoing and incoming bank data

Cancel A/P postings entered in error, including voiding checks

Assist with 1099 processing

Supervise 3 Billers, 2 Collectors & 2 A/P Clerks
Approve and Cancel Invoices and Billing Docs as needed

Enter Credits and Debits to correct Billing Errors

Maintained all Sales & Use Tax data for Billing use

Process Improvement



HAVERHILL CHEMICALS LLC




Sr AR & Collections Specialist - January 2013 to July 2015 (Management Responsibility)

· A/R, Credit, and Collections

I was hired to clean up $3.5Mil in past dues that were the result of poor Billing and Accounts Receivables practices. This was a start-up company that after a year of being in business, had just changed several key positions, to try to improve their cash flow. My experience in Billing, A/R, Collections, A/P, etc was key to move them in the right direction. I was included in all Customer Service meetings, to address any issues that I found were causing collections issues. Within 90 days the Past Dues were gone and the Billing was no longer an issue.

A/R, Credit, and Collections on SAP System
A/R Account Cleanup; clearing $3.5Mil in past dues

Cash Flow Management, including Revolver Loan Advances and Paydowns
Daily and Weekly Cash Forecasting, AR & AP
Pull Banking Transaction Reports Daily from BOA CashPro Online
Initiate and release outgoing Wires
Code incoming checks, wires and ACH payments & post in SAP System
Investigate and Evaluate Potential Customers for Credit Worthiness
Re-evaluate current customers for credit increase
New Account Setup
Daily Aging and Cash Reporting
Work closely with Customer Service/Billing and Sales to insure Invoices are Collectable
Send out weekly payment reminders
Daily Collections, via email and phone
Weekly Past Dues Reporting
Release Held Orders
G/L Account Clearing
Calculating and Processing of Volume Rebates for Sales
Post non-ar journal entries to appropriate G/L account
Policy and Procedure structuring and documenting
Implemented Sales & Use Tax Procedures, as this was a start-up and hadn’t been done

Maintained all Sales & Use Tax data for Billing exemptions

Track and Reconcile GST Tax transactions
Monthly Billing Audit
P-Card Management
BAKER HUGHES (Contract thru Kelly Financial)

Sr Billing, Credit and Collections Consultant - March 2012 to December 2012 (Management Responsibility)

· DSO Cleanup Project
I was hired on a 3 month contract to clean up open Legacy invoices that were converted from JD Edwards to SAP. This required quickly learning both systems, along with several Database systems. My main focus was Cancel & Re-bill invoices so that they would be paid by the customer. I also analyzed the Aged Trial Balance for old balances and researched issues, contacting billers and field supervisors to help resolve the issues.
Worked closely with Billing Management Team to train up billers and document processes to prevent further DSO issues.

Write Up and Entry of Credit and Debit Invoices

Entry of Adjustments

Research of old balances on Aging

Trained Billers on entry of Invoices on SAP system.

Determined and followed up on Billing of Sales & Use Tax 

Maintained all Sales & Use Tax data for Billing use

Update numerous spreadsheets with current data

Update and Maintain Well Master Data, using IHS Enerdeq Browser v2.0
GE OIL AND GAS (Contract thru Adecco Personnel)

Sr Cash Management and Billing Consultant - July 2010 to January 2012 (Management Responsibility)

· A/R, Collections, Billing and Credit Project
I was hired on a 12 month contract as back-fill for one of the Department Managers while she was on Oracle Conversion Team assignment. During this time, I took ownership of many processes including those listed below. I also completed cleaning up over $1mil in old account balances that dated back to 2005. After the conversion, the Cash Posting was outsourced and I began managing the Cash Appliers in India remotely. Contract ended after 18 months.
Cash Accounting; Daily & Monthly Reconciliations
Reconcile Foreign Withholding Taxes and Training Taxes Monthly

Compile Annual Foreign Withholding Tax Reports

Pulled Reports and verified all Sales & Use Tax was Billed & Reported correctly

Review Daily Banking Receipts and Set-up Calculations for Posting
Retrieve all Remittances for Cash Posting

Verify that all postings were entered correctly by Cash Team

Post Intercompany payments, Royalty Payments, and Joint Venture Revenue

Post journal entries to appropriate G/L account, including accruals
Monthly JV Audit, making sure all backup is attached and approvals are on top sheet

Write Up and Entry of Inter-Company Credit and Debit Invoices
JIB, Milestone & Intercompany Invoicing

Heavy Research of old A/R balances and Account Cleanup over $1mil
Entry and Approval of Account Adjustments

Assist Collections Specialist as needed

Month end, Qtr, and Year End close processing

Revenue Recognition

Answered Owner Inquiries

Made Inquiries on Royalty Payments

Update numerous spreadsheets with current data

Special Projects

Currently using Oracle, previously CICS

R&M ENERGY SYSTEMS

Sr Accounting Specialist - October 2003 to March 2010 (Management Responsibility)

· Sarbanes Oxley
Worked with Auditors & Management on Sarbanes Oxley methods & documentation

Enforced policy & procedures regarding Purchase Orders & Invoices

· A/R

Cash Accounting; Daily & Monthly Reconciliation

Pull Banking Transaction Reports Daily from JPMorganChase

Internal and External customer billing

Maintained all Sales & Use Tax data for Billing use

Electronic Invoicing, including EDI transactions

Contact Customers & 3rd Party Billing for Electronic Invoicing purposes
Process daily printed invoices to customers
Assisted Customers with billing issues

Code incoming lockbox checks, wires and credit card charges & post in Movex ERP System
Post journal entries to appropriate G/L account

Enter and maintain Geo Codes into system

Update & maintain Sales Tax documentation

Collections & New Account Setup
A/R Account Cleanup, clearing several hundred thousand dollars in old balances
Month-end reporting: DSO’s and Rebates
Monthly Reconciliations
Daily Reporting of Sales, Orders & Backlog
Process Service Contracts for submittal

· A/P Lead
Code invoices & expense reports to appropriate G/L account & post in Movex (Lawson M3) 
ERP System
Verify Invoices against Purchase Orders & attain appropriate signatures
Reconcile & process Petty Cash & Expense reports for payment
Type & enter manual checks 
Answer vendor calls regarding payment status and terms; research payment issues
Add/Edit supplier & sub-contractor accounts to vendor master file
Research & Reconcile vendor statements
File Invoices
1099 Reviews and mail outs
Contacted vendors for 1099 issues
Supervise Temporary Employees
Special Projects
· Procurement

Negotiated new cost saving account with Major Automobile Manufacturer, saving several hundred thousand dollars.

Purchase Company Vehicles

Managed Inventory

Manage Lease Plan Account

Monitor Maintenance of Vehicles

Maintain all Licenses and Titles

Maintain Depreciation Schedule

Set up transfer of Vehicles from one location to another

Set up Vehicles to be sold, recorded asset gain/loss entry
Procurement Card Management
Ordered, Managed and Terminated all company procurement credit cards

Verified all expense and procurement receipts were accurate and attached as support

Primary contact for all vehicle and P-Card transactions

EDUCATION

Graduate of South Houston High School

San Jacinto Jr. College

University of Phoenix
SYSTEMS
AS400

MOVEX (Lawson M3)
ORACLE

JD Edwards

SAP 

QUICKBOOKS PRO

SOFTWARES
Microsoft Word,  Excel, Access & Outlook
ADDITIONAL KNOWLEDGE
FDCPA and state laws

GAAP

HIPPA

