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Chapter1 Oral English Practice for Hotel Service
1.1. Front Office 前台服务

1.1.1. Making Room Reservations

Practice1 Making the FIT Reservation 

Modal of Service Practice

Li: Li Cong, a reservationist

Brown: George Brown, a guest 

Li: Good afternoon, Grand Hyatt Beijing, Room Reservation. May I help you?

Brown: Yes, I’d like to reserve a room from 20th to 22nd of April.

Li: Please wait for a moment. I’ll check our rooms available for these days. Thank you for waiting, sir. What type of room would you like?

Brown: A double room. What’s the room rate per night?

Li: 138 US dollars. Will that be all right?

Brown: Yes, that will be fine. Thank you.

Li: With pleasure! May I have your name and your telephone number?

Brown: Sure. My name is George Brown and my telephone number is 0044-0246-720598.

Li: Thank you, Mr. Brown. You’ve booked a double room from 20th to 22nd of April, and your telephone number is 0044-0246-720598.

Brown: Yes, that’s right. Thank you.

Li: I’m grand to serve you. We look forward to your arrival.

Words and Expressions

Reserve: 预订   available: 可用的, 有价值的

Reservation 预订部    Information   问讯处

Reception   接待处    Cashier’s Counter 收银台

Front Office Manager 前厅部经理   Guest Relations Manager 客务部经理

Reservation Supervisor 预订部主管   Reservationist 预订员     

Language Points

May I help you?

I’d like to reserve a room from 20th to 22nd of April.

I’ll check our rooms available for these days.

What type of room would you like?

What’s the room rate per night?

May I have your name and your telephone number?

We look forward to your arrival.

Service Procedure

Greet the guest

Ask the guest of the reservation information:

The date of arrival and departure

The number of the people

The room type and the number of rooms

Search for the room available/needed in the computer

Get the following information from the guest:

The name of the guest or name of the group

The guest’s telephone number

The contact name and his telephone number

Confirm the reservation

Express your wishes 

Form the reservation record

1.1.2. Checking in 

Practice 2 Checking in for the Guest with the Reservation

Modal of Service Practice

Wang: Wang Ping, a receptionist 

Smith: John Smith, a guest

Wang: Good morning. Welcome to our Great Wall Hotel. Is there anything I can do for you?

Smith: We’d like to check in, please.

Wang: Do you have a reservation?

Smith: Yes, our company has booked a double room for us.

Wang: In whose name was the reservation made?

Smith: John Smith.

Wang: Just a moment, please. Let me check the registration list. Thanks for your waiting. You have a reservation of a double room for three nights, correct?

Smith: That’s right.

Wang: May I see your passports?

Smith: Sure. Here you are.

Wang: Thank you. Please fill in this registration form-your nationality, age, occupation, passport number, and your signature.

Smith: OK. Is that all right?

Wang: Yes. Thanks. How would you like to make your payment?

Smith: By American Express Card.

Wang: May I take an imprint of the card, please?

Smith: Certainly.

Wang: Thank you, sir. Your room is 1645 on the sixteenth floor. Here is your key card and your breakfast coupons.

Smith: Thank you.

Wang: My pleasure. Just a minute, please. A bell-man will show you to your room. I hope you will enjoy your stay here.

Words and Expressions

registration list 预订表 passport 护照  American Express Card 美国运通卡

bell-man 服务员      Rooms Revenue Report  客房收入报表 

Amendment List 预定更改表  Cancellation List 当日取消订房表 

Expected Departure List 次日客人退房表 Differences 入住房数差异表      Discount& Complementary List 房租折扣及免费表

Language Points

We’d like to check in, please.

Do you have a reservation?

In whose name was the reservation made

Just a moment, please. Let me check the registration list.

May I see your passports?

Please fill in this registration form

How would you like to make your payment?

Here is your key card and your breakfast coupons.

A bell-man will show you to your room.

Service Procedure

Greet the guest

Ask the guest whether he or she has a reservation with the hotel

Find out the reservation in the computer for confirmation

Ask the guest to show his identification

Ask the guest to fill in the registration list

Ask the guest how to make the payment

Form the checking-in record

Give the room key card to the guest

1.1.3. Extending the Stay and Changing the Room

Practice 3 Extending the stay

Modal of Service Practice

Pan: Pan Cheng, a receptionist

Ramirez: Miss Ramirez, secretary of Business Representative Group

Pan: Good morning. What can I do for you?

Ramirez: Of course. You can help me a lot. I’m secretary of Business Representative Group. I’d like to extend our stay for two days, for we have to take part in some business activities.

Pan: Certainly, Miss Ramirez. Wait a minute, please. I have to check it in the computer. The eight rooms that you’re staying in have been registered by a tour group. The guest will arrive at 3 o’clock this afternoon. Could you mind transferring to the rooms on the sixth floor? They are all the rooms with sea view.

Ramirez: OK. I’ll take them.

Pan: By the way, the rate is a little higher.

Ramirez: It doesn’t matter. Can we change the rooms at 10 a. m?

Pan: The guests in these rooms will check out at 10 o’clock. I think you can move into the rooms at 10:40 o’clock. I’ll notify you, and I’ll send a few bellboys over to help you with your luggage.

Ramirez: It’s very kind of you.

Pan: You’re welcome.

Words and Expressions

Extend 延长

GITS (group inclusive travelers)      团队客人

   FITS (foreign individual travelers)    外国散客

   SITS (special interest travelers)      特殊兴趣的客人

   Corporate business travelers        公司商务客人

   Walk-in                         没有预定直接入住的客人

Standard room                    标准间

Single room                       单人间

Double room                      双人间

Triple room                       三人间

Junior suite                       普通套间

Business suite                     商务套间

Deluxe suite                       豪华套间

Presidential suite                   总统套间

Language Points

I’d like to extend our stay for two days

I have to check it in the computer.

Could you mind transferring to the rooms on the sixth floor?

OK. I’ll take them

Can we change the rooms at 10 a. m?

I’ll send a few bellboys over to help you with your luggage

Service Procedure

Greet the guest

Get the information from the guest

The room number

The type and number of rooms

The time of extending stay

Search for the room available needed in the computer

Confirm the extending stay

Ask the guest how to make the payment

From the record of extending the stay

Extend your best wishes

1.1.4. Dealing with the Complaint and on the Guest’s Request 

Practice 4 Dealing with the complaint

Modal of Service Practice

Wang: Wang Li, a receptionist

Smith: Mrs. Smith, a guest

Wang: Good evening. Front office. Can I help you?

Smith: This is Mrs. Smith in Room 1156. The water closet can not be used, and there is something wrong with the air-conditioner as well.

Wang: May I know what’s wrong?

Smith: The water closet is clogged. When I flushed it, it overflowed! The room is very cold.

Wang: We do apologize for the inconvenience firstly. My name is Wang Li. Our repairman will come to your room within five minutes.

Smith: That’s fine

(Fifteen minutes later) 

Wang: Hello, this is Wang Li speaking. Is everything all right?

Smith: Everything is OK. Thank you.

Wang: You’re welcome. We have sent you complimentary flowers to express our regrets for all the trouble. A chambermaid with the flowers is waiting out of your door. Please open your door.

Smith: Thank you very much indeed. I’ll go to open the door.

Words and Expressions

Dealing with：处理      Complaint：投诉

water closet：抽水马桶   air-conditioner：空调

clog：vt. 堵塞          flush：冲水      overflow：冒出来

apologize for：为某事道歉     inconvenience：不便 complimentary：免费的

Language Points

May I know what’s wrong?

We do apologize for something

Is everything all right?

We have sent you complimentary flowers to express our regrets for all the trouble

1.1.5. Checking out 

Practice 5 Checking out by credit card

Modal of Service Practice

Wang: Wang Hong, a cashier

Peters: Gorge Peters, a guest

Wang: Good morning, sir. Can I help you?

Peters: Yes, I’m checking out. Could I have my bill?

Wang: Certainly. May I have your name and your room number, please?

Peters: Gorge Peters, Room 2796. Here is the room Keycard.

Wang: Thank you. Mr. Peters, just a moment, please. Thanks for your waiting so 

long. Mr. Peters, here’s your bill. The total is 1465 US dollars.

Peters: The figures seem right.

Wang: How will you be paying, sir?

Peters: By credit card. What kind of credit cards do you honor?

Wang: We accept American Express, Master Card, Visa and Federal Card.

Peters: American Express. Here you are.

Wang: Thank you, sir. By the way, there’s a 5% merchant commission you must pay if you use a credit card.

Peters: I see

Wang: If you could just sign here, please, sir. Thanks. Here’s your card and your receipt.

Peters: Thank you 

Wang: We hope you’ll be staying with us again. Have a good trip.

Words and Expressions

Bill：账单   credit card：信用卡    figure：数字    honor：接收

merchant commission：贸易商委托费

Language Points

Could I have my bill?

May I have your name and your room number, please?

How will you be paying, sir?

What kind of credit cards do you honor?

1.2. Concierge 礼宾服务

1.2.1. Accompanying the Guest

Practice 1 Accompanying the Guest to the Front Office 

Modal of Service Practice

Zhao: Zhao Jun, a bellman

Guest: a guest

Zhao: I trust you had a good journey. Welcome to Holiday Inn.

Guest: Thank you.

Zhao: May I help you with your luggage?

Guest: Thank you.

Zhao: How many pieces of luggage do you have?

Guest: Five pieces.

Zhao: But here just three pieces.

Guest: Oh, two pieces of luggage are still in the taxi.

Zhao: I’ll carry them for you.

Guest: Thank you.

Zhao: Just a moment, please. I will bring a luggage cart. Now I’ll show you to the Front Desk.. This way, please.

Guest: Thank you. 

Zhao: I will show you to your room when you finish checking in.
Guest: OK.

Words and Expressions

Holiday Inn：假日酒店  luggage：行李

Check in：入住登记

Language points:

May I help you with your luggage?

How many pieces of luggage do you have?

I will bring a luggage cart. Now I’ll show you to the Front Desk

I will show you to your room when you finish checking in
Service Procedure

Greet the guest

Help the guest with the luggage out of the taxi

Confirm the pieces of the luggage

Put the luggage on the luggage cart

Accompany the guest to the room

Open the room and introduce the room facilities simply.

1.2.2. Introducing the Facilities and Services

Practice 2 Introducing the Facilities and Services

Modal of Service Practice

Zhang: Zhang Xiao, a bellman

Wells: Miss Wells, a guest

Zhang: Here’s your room, Miss Wells. After you, please.

Wells: Thank you.

Zhang: Shall I draw the curtain for you?

Wells: OK. Thank you. Oh, wonderful! My room just faces the little mountain. The flowers are in bloom.

Zhang: I’m very glad you like it.

Wells: How can I make tea or coffee?

Zhang: You can make your own tea and coffee by using the electric kettle on the desk.

Wells: Is there a hair salon in your hotel?

Zhang: Yes, it is on the left side of the South Gate. It opens from 9:00 a.m to 11:00 p.m.

Wells: Can you tell me some thing about your Chinese Restaurant of your hotel?

Zhang: Certainly. We are good at Beijing food. You can try Beijing roast duck here. By the way, today is Mid-Autumn Festival, one of the Chinese traditional festivals. You can try all kinds of moon cakes.

Wells: Thank you very much. Today is my birthday. I want to spend a Chinese birthday with my parents at the Chinese Restaurant in the hotel.

Zhang: Wonderful! The Chinese Restaurant will present you a bowl of longevity noodles with a poached egg.

Wells: Why?

Zhang: In the Chinese people’s eyes, noodles symbolize longevity, and poached egg will bring good luck to you.

Wells: It’s very nice of you. Where is your service brochure? I want to get more information about the facilities and services of your hotel.

Zhang: It’s in the first drawer of the dresser. Is there anything else I can do for you?

Wells: No, nothing. Here’s something for you.

Zhang: It’s very kind of you, but I’m afraid we don’t accept tips. Thank you all the same. If there is anything I can do for you, please call me. I’m always at your service. Happy birthday!

Words and Expressions

draw the curtain：拉开窗帘   flowers are in bloom：鲜花盛开

Beijing roast duck：北京烤鸭  longevity noodles：长寿面

poached egg：荷包蛋         symbolize：代表

service brochure：服务小册子  facility：设施

drawer of the dresser：梳妆台的第一个抽屉

Language points:

Shall I draw the curtain for you?

How can I make tea or coffee?

Can you tell me some thing about your Chinese Restaurant of your hotel?

If there is anything I can do for you, please call me. I’m always at your service.

1.2.3. Other Concierge Services

Practice 3 Receiving a Guest at the Airport

Modal of Service Practice

Wang: Wang Yang, an airport representative

Brown: Rose Brown, a Guest from New York.

Brown: Excuse me. Are you a clerk of Beijing Hotel?

Wang: Yes, I’m Wang Yang from Beijing Hotel. Are you…
Brown: I am Mrs. Brown from New York.

Wang: Mrs. Brown, hope you had a good trip. I’m here to meet you. Welcome to Beijing.

Brown: Thank you. Glad to see you.

Wang: Glad to see you, too. Let me help you with the luggage cart.

Brown: Thank you 

Language points:

I’m here to meet you.

Let me help you with the luggage cart

1.3. Housekeeping 客房服务
1.3.1. Room Service

Practice 1Cleaning the Room

Modal of Service Practice

Wang: Wang Ying, a housemaid

White: Mr. White, a guest

Wang: Housekeeping, May I come in?

White: Come in, please.

Wang: Good morning, Mr. White. Sorry to disturb you. May I do the room now?

White: OK. Can you clean the bathroom firstly?

Wang: Certainly. I have finished cleaning the room. Anything else I can do for you, sir?

White: I have washed some clothes. I need three coat hangers. I’d like you to give me another blanket.

Wang: Another housemaid will bring them to your room immediately.

White: Thank you.

Wang: You’re welcome. I hope you’ll have a good day.

Words and Expressions

Disturb：打扰        coat hanger：衣架    blanket：毯子

Language points:

Housekeeping, May I come in?

May I do the room now?

Can you clean the bathroom firstly?

Anything else I can do for you, sir?

1.3.2. Other Housekeeping Services

Practice 2 Laundry Service

Modal of Service Practice

Chen: Chen Yuan, a room maid

Williams: Mr. Williams, a guest

Chen: Good morning. Housekeeping. How can I help you?

Williams: Do you have laundry service?

Chen: Yes, we have. If you have any laundry, please leave it in the laundry bag behind the bathroom door. Please make a note in the laundry list whether you need your clothes ironed, washed, or dry-cleaned and what time you want to get them back.

Williams: There is a hole in my sweater. I wonder if you can deal with it.

Chen: Certainly, we can. Please make a note in the laundry list, too.

Williams: My leather coat needs cleaning.

Chen: I’m sorry, but we don’t have the special equipment to clean leather.

Williams: Thank you for your information.

Words and Expressions

laundry service：洗衣服务    iron：熨烫    

dry-cleaned：干洗           leather：皮革

Language points

Do you have laundry service?

Please make a note in the laundry list

But we don’t have the special equipment to clean leather

1.4. Food & Beverage 餐饮服务
1.4.1. Table Reservation

Practice 1 Booking a Table

Modal of Service Practice

Chen: Chen Xiao, a reservation clerk

Jones: Abraham Jones, a guest

Chen: Good morning, Chinese Restaurant. How can I help you?

Jones: I’d like to make a reservation in your restaurant.

Chen: For how many people, and when will you be coming?

Jones: Four people, and today.

Chen: Would you like a table in the hall or a private room?

Jones: A table in the hall.

Chen: What time would you like your table?

Jones: At 11:20.

Chen: I’m afraid the tables have been fully booked for that time. Would you like to make the reservation at another time?

Jones: At 11:20 tomorrow morning.

Chen: May I know your name and your room number?

Jones: My name is Abraham Jones and my room number is 2687. If possible, try to arrange a table by the south window.

Chen: No problem. Mr. Jones, you’ve booked a table by the south window for four people at 11:20 tomorrow morning. Your room number is 2687. Is that right?

Jones: Exactly. Thanks for your help.

Chen: You’re welcome. We look forward to your arrival tomorrow. Thank you for your calling.

Words and Expressions

hall：大厅       a private room：包厢

arrange：安排

Language Points

For how many people, and when will you be coming?

Would you like a table in the hall or a private room?

May I know your name and your room number?

1.4.2. Serving in the Restaurant

Practice 2 Serving the Chinese Food

Modal of Service Practice

Wu: Wu Jin, a hostess

Zhou: Zhou Li, a waiter

Jones: Abraham Jones, a guest

Wu: Welcome to our restaurant. Have you made a reservation?

Jones: Yes, we have. Under the name of Abraham Jones.

Wu: You’ve booked a table by the south window for four people. Is that right?

Jones: Exactly.

Wu: I’ll show you to your table. This way, please. This is your table. Will this table all right?

Jones: Very good.

Zhou: Thank you. Take your seat, please.

Zhou: Good morning, everyone. What would you like to drink firstly?

Jones: Longjing.

Zhou: Here you are. This is our menu.

Zhou: Are you ready to order?

Jones: Yes. We want to eat Chinese food. But we don’t know how to order. Could you recommend some special Chinese cuisines, please?

Zhou: Certainly! Which dishes would you like, light, heavy, original or spicy and hot?

Jones: We want to try all of them.

Zhou: Fried Mandarin Fish in Squirrel Shape, Dongpo Pork, Sugar Candy Lotus Seeds, Fried prawns with Pepper Salt, and Roast Beijing Duck.

Jones: Thank you very much! They sound great and interesting. We’d like to have a Roast Beijing Duck, Fried Mandarin Fish in Squirrel Shape, Sugar Candy Lotus Seeds, and Fried prawns with Pepper Salt. We want to get two vegetable dishes, too: Eggplant with garlic sauce and fry gourd with garlic.

Zhou: What would you like to drink?

Jones: We want to try some Chinese beer.

Zhou: How about Yanjing beer? It is very popular here.

Jones: We’ll take it.

Zhou: Anything else, sir?

Jones: No, thank you! That’s all now.

Zhou: Shall I bring you chopsticks or knives and forks?

Jones: We’d like to use the chopsticks.

Zhou: This is your last dishes. Please enjoy.

Jones: Please give me the bill.

Zhou: Here you are. It totals 465 Yuan. How would you make your payment?

Jones: By credit card.

Zhou: Please give it to me for printing?

Jones: OK.

Zhou: Please sign your name here. Here is your card.

Jones: Thank you very much.

Zhou: You’re welcome. We hope to serve you again soon.

Words and Expressions

Under the name of somebody：以某人的名义

Menu 菜单     cuisine 特色菜

Chopstick 筷子

Fried Mandarin Fish in Squirrel Shape：松鼠鳜鱼

Sugar Candy Lotus Seeds：冰糖湘莲

Fried prawns with Pepper Salt：椒盐炸明虾

Eggplant with garlic sauce：鱼香茄子

Fry gourd with garlic：芙蓉炒丝瓜

Language Points

Have you made a reservation？

I’ll show you to your table. This way, please.

Could you recommend some special Chinese cuisines, please?

Which dishes would you like, light, heavy, original or spicy and hot?

What would you like to drink?

Shall I bring you chopsticks or knives and forks?

1.4.3. Serving the Western Food

Modal of Service Practice

Wu: Wu Jin, a hostess

Zhou: Zhou Li, a waiter

Jones: Tom Jones, a guest

Wu: Good evening. Welcome to our restaurant. Have you made a reservation?

Jones: No, we haven’t.

Wu: Three people?

Jones: Right.

Wu: This way, please. Where would you like to sit?

Jones: We’d like to sit by the window.

Wu: How is the table?

Jones: It’s fine.

Wu: Thank you. Take your seat, please.

Zhou: Good evening. May I take your order now?

Jones: For an appetizer, Smoked Salmon.

Zhou: And, for the main course?

Jones: Two T-Bone Steak and a Rump Steak.

Zhou: How would you like your steak done?

Jones: Medium-well. And we’d like three large Salad and three Hamburgers.

 Zhou: What kind of dressing?

Jones: French and Thousand Island.

Zhou: Would you like some vegetables?

Jones: The curry vegetables.

Zhou: What soup would you like?

Jones: Vanilla ice cream for all.

Zhou: Anything else?

Jones: No, I’m afraid that’s all. Bring me the bill, please.

Zhou: Here it is, sir. The total is 286 Yuan.

Jones: Is the service charge included?

Zhou: Yes, sir. 10% service charge. Who will pay for it?

Jones: It’s me. Here is 300 Yuan.

Zhou: Thank you. Here is your change. Please count it, sir.

Jones: Thank you for your service. Good-bye.

Zhou: We hope to have another opportunity to serve you again.

Words and Expressions

Appetizer：  开胃菜         T-Bone Steak：T骨牛排

Rump Steak：牛腿排         dressing：酱汁

Curry：咖喱                Vanilla ice cream 香草冰淇淋

Language Points

May I take your order now?

And,  for the main course?

How would you like your steak done?

What kind of dressing?

Would you like some vegetables?

What soup would you like?

Is the service charge included?

1.5. Telephone 总机服务

1.5.1 Telephone Operator

Practice 1 Making an International Call

Modal of Service Practice

Li: Li Lin, an operator

Smith: Mr. John Smith, a guest

Li: Good morning. This is the Hotel Operator. May I help you?

Smith: Yes. This is John Smith in Room 402. I’d like to make an international call.

Li: Mr. Smith. We offer IDD and DDD services in our hotel. So you may call directly from your room. It is cheaper than going through the operator.

Smith: Oh, Would you please tell me how to do that?

Li: Certainly. sir. Please dial the country code, the area code and the number you want. The country codes are listed in the Services Directory in your room.

Smith: I see. Thanks a lot.

Li: You ’re welcome, sir.

Words and Expressions

Hotel Operator：酒店总机    International call：国际长途

IDD and DDD：国际直拨、国内直拨

Code：代码

Language Points

I’d like to make an international call.

It is cheaper than going through the operator.

Would you please tell me how to do that?

1.5.2.Other Services

Practice 2 Taking the Message

Modal of Service Practice

Li: Li Lin, an operator

Miles: Mr. Tom Miles, a caller

Li: This is Beijing Hotel. May I help you?

Miles: Yes, Could you put me through to Mr. Smith in room 234, please?

Li: Certainly, sir. Just a moment, please. (one minute later)

Li: I’m sorry, sir. Nobody answers the phone. Would you like to leave a message for him? 

Miles: OK. I’m calling from Beijing Han Engineering Company. Next Tuesday we will hold a conference in Xi Yuan Tower. Please tell him to call back at 6632-4564.

Li: May I have your name?

Miles: Yes, this is Tom Miles. 

Li: Could you repeat your phone number, please?

Miles: It is 6632-4564

Li: OK. Thank you. We will inform him as soon as possible when he comes back.

Miles: Thanks a lot.

Li: You’re welcome, sir.

Language Points:

Could you put me through to Mr. Smith in room 234, please?

Would you like to leave a message for him?

May I have your name?

We will inform him as soon as possible when he comes back.

1.6 Business Center 商务中心服务

1.6.1. Secretarial Services 文秘服务

Practice 1 Making Photocopies

Task of service practice

A hotel guest from IBM comes to the Business Center for copying a contract. The guest wants Miss Li to send the materials to the meeting room. Mr. Smith’s telephone number is 010-68583769.

Sample:

(Li: Li Hong, an employee at the Business Center of the hotel.

Smith: Mr. Smith, a hotel guest from IBM who is in the Business Center.)

Li: How do you do, Sir! This is the Business Center. I’m Li, an employee here. What can I do for you?

Smith: Hello! I’m Smith, a guest of the hotel from IBM. I’d like to have some materials copied.

Li: How many copies do you like to have?

Smith: Duplicate.

Li: What size would you like to have for the copies?

Smith: A4.

Li: What color would you like? Color or colorless?

Smith: Black and white.

Li: Please have a look; is the color of this testing-paper good enough?

Smith: It’s OK. What about the charge?

Li: The charge is 1.2 RMB per page, the total is 48 RMB. What way would you like to pay? Pay in cash or go with your room charge?

Smith: Go with my room charge.

Li: Would you please show me your room card? Thank you!

Smith: I’m in Room No. 1205.

Li: Where shall I send the materials?

Smith: Please send them to the meeting room directly.

Li: When is suitable?

Smith: 2:00 p.m..

Li: That’s good. I’ll come to see you on time. Goodbye!

Practice 2 Typing
Task of service practice

Mr. Smith, a hotel guest in room 1105, comes to the Business Center at 8:00 a.m. on 10th. He asks Miss Li to type the material for him.

The charge is 8 RMB per page.

The guest wants Miss Li to finish the work before noon.

Sample:

(Li: Li Hong, an employee at the Business Center of the hotel.

Smith: Mr. Smith, a hotel guest from IBM who is in the Business Center.)

Li: Good morning, Mr. Smith! What can I do for you?

Smith: Hello! I’d like to have the material typed.

Li: No problem. When do you want it?

Smith: Before noon today.

Li: Do you have any special demands?

Smith: Please use the standard paper of A4, and the size of the letter is 4.

Li: What about the script?

Smith: The title is Arial and the text is Times New Roman.

Li: When do I send the first draft to you for proofreading after I finish typing?

Smith: About 10:00 a.m..

Li: Where do I send it?

Smith: Please send them to the meeting room directly.

Li: That’s good. I’ll do it as soon as possible.

Smith: What is the charge?

Li: The charge is 8 RMB per page.

Smith: That’s too expensive. Can I have it cheaper?

Li: Sorry. It’s said by the hotel regulation. However, you can ask the Lobby Assistant Manager for a discount.

Smith: It’s good. I’ll go to see him.

Li: That’s good. See you!

Words and expressions:

duplicate
                                        (指文件)一式两份


suitable                                          合适的

pay in cash
                                    付现金

special demands
                                特殊要求

standard

                                    标准

script
                                        讲稿、字体

draft

                                        草稿

regulation
                                    规定

lobby assistant manager                             大堂经理

Notes: service procedure

1. Making thorough preparations for the work

2. Greeting the arriving guests in a warm and polite manner.

3. Offering a wide range of choice of business services and equipments.

4. Asking for the requirements of the guests.

5. Recording the guests’ demand accurately and making confirmation.

6. Replying the guests’ questions and explaining the relevant items

7. Explaining the service charge and understanding the way of payment.

8. Confirming the guests’ name and the room number in the computer.

9. Keeping tight contact with the guest.

10. Filling in the relevant forms and putting them in a file.

1.6.2. Sending and Receiving Fax

Practice 1 Sending fax

Task of service practice

Mr. Smith, a hotel guest, comes into the Business Center. He asks Miss Li to send a fax for him.

Miss Li meets the guest politely; she takes the manuscripts and inquires the fax number.

Miss Li dials the number of the receiver and begins to send the fax. After everything is OK, she goes through the procedures of the payment.

Sample:

(Li: Li Hong, an employee at the Business Center of the hotel.

Smith: Mr. Smith, a hotel guest from IBM who is in the Business Center.)

Li: Good Morning, Mr. Smith! What can I do for you?

Smith: How are you! I want to send a fax.

Li: All right. Please sit down here, give me the manuscripts.

Smith: Good environment, isn’t it?

Li: You are so kind to see so. Are you happy to stay in our hotel?

Smith: Very good! Sorry to have made so much trouble.

Li: Don’t mention it. It’s what we should do. The fax machine is on work, please tell me the number.

Smith: 010-69872345

Li: Let me confirm it, 10 pages, the fax number is 010-69872345. Is that OK?

Smith: Yes. You can send it now.

Li: Please wait a moment…Mr. Smith, the receiver has got all pages of the fax, this is your manuscript, please keep it well.

Smith: Thank you! How much is it?

Li: According to the hotel’s regulation, the charge is 1.5 RMB per page, all together 15 RMB for 10 pages. Do you pay in cash or count in your room charge?

Smith: I’ll pay for it in cash.

Li: Thank you. You pay me 20 RMB; this is 5 RMB, your change.

Smith: Thank you! See you!

Li: Thank you very much. If you have anything for help, please contact me.

Practice 2 Receiving fax
Task of service practice

Miss Li in the Business Center has received a fax for Mr. Smith in hotel room 1105 at 8:00 a.m. on 10th. She tells Mr. Smith immediately then asks the room attendant to hand it over to his room

Sample:
(Li: Li Hong, an employee at the Business Center of the hotel.

Zhang: Zhang Ling, an employee in the Housekeeping Center.)

Li: Hello! This is Miss Li in the Business Center. Who is that?

Zhang: I’m Miss Zhang in the Housekeeping Center. What can I do for you?

Li: We have just received a fax for Mr. Smith in room 1105. Could you please send it to his room at once?

Zhang: OK. I’ll fetch it at once.

Li: Please sigh on the form; give me a reply after it has been sent to Mr. Smith’s room.

Zhang: It’s OK. See you!

Words and expressions: 

manuscript
                                  原稿、草稿

confirm

                                  确订

housekeeping center
                          客房服务中心

fetch                                          取

sending a fax

                              发传真

receiving a fax

                              收传真

facsimile machine

                          传真机

fax No.                                        传真号

Notes: service procedure

1. Making thorough preparations for the work.

2. Greeting the arriving guest warmly and politely.

3. Understanding the guest’s needs carefully.

4. Examining the working condition of the facsimile machine.

5. Making clear the forwarding number of the receiver when sending a fax.

6. Making sure the amount of pages and the effect before binding in a volume when receiving a fax, then deliver it to the guest as soon as possible.

7. Filling in relevant forms and making records.

8. Accounting charges according to hotel regulations.

9. Understanding the way of payment of the guest.

10. Putting the materials in file and making a record.

1.6.3. Ticket Booking

Practice 1 Booking Air-tickets
Task of service practice

On Oct. 22nd, Mr. Smith, a guest of the hotel, goes into the Business Center to book an air-ticket from Beijing to Shanghai on Oct. 25th. Miss Li, an employee of the Business Center, is responsible for handling this issue. Miss Li gives Mr. Smith the ticket on the afternoon of Oct. 24th.

Sample:
(Li: Li Hong, an employee at the Business Center of the hotel.

Smith: Mr. Smith, a hotel guest from IBM who is in the Business Center.)

Li: Morning, Sir! What can I do for you?

Smith: I’d like to book an air-ticket from Beijing to Shanghai on Oct.25th.

Li: Just a moment, I’m going to check on my computer. There are five flights on that day. When is suitable, morning or afternoon?

Smith: It’s better about 10:00 a.m..

Li: There is flight of the International Airline at 10:20 a.m., is that all right?

Smith: That would be nice.

Li: Could you please show me your Identity Card in order to make a registration?

Li: You want to book an air-ticket from Beijing to Shanghai on Oct. 25th, is that right?

Smith: Yes! You are right.

Li: The charge of your air ticket is 1200 RMB altogether. How do you pay for it?

Smith: I’ll pay it in cash.

Li: That’s fine! We’ll give you the ticket the day after tomorrow. 
Smith: Good. Thank you!

Li: You’re welcome! Hope you have a pleasant day!
Practice 2 Booking the Train-tickets
Task of service practice

On Jan.22nd, Mr. Smith, a guest of the hotel in the Business Center, wants to book a train-ticket of hard sleeping berth from Beijing to Chongqing on Feb. 1st. Miss Li, the employee of the Business Center, is responsible for handling this issue. Miss Li gives Mr. Smith the ticket in the morning on Jan. 28th.

Sample:

(Li: Li Hong, an employee at the Business Center of the hotel.

Smith: Mr. Smith, a hotel guest from IBM who is in the Business Center.)

Li: Hello, Sir! What can I do for you?

Smith: I want to book a train-ticket of hard sleeping berth from Beijing to Chongqing on Feb. 1st.

Li: Yes! Let me have a check. There are two trains leaving for Chongqing on that day, one is express, and the other is ordinary. What kind of trains do you prefer?

Smith: The express train is the best. What is the train number?

Li: The train number is T9. I’m afraid it’s not very easy to book the ticket, because now the traffic is very heavy for the spring transportation, the tickets are in great demand. Anyway, I’ll contact with the Booking Office to see whether they have tickets or not. Just wait a moment.

Smith: That would be fine.

Li: Mr. Smith, the booking office said that all tickets of hard sleeping berth had been sold out. Now they have only tickets for hard seat, do you like to buy?

Smith: In that case, I don’t want to buy any more. By the way, can you help me to check the trains from Beijing to Chengdu or Yichang?

Li: Certainly. Just have a wait.

Li: There are train tickets only on the 2nd and 3rd in February until now. Do you like to book?

Smith: I’d like to book a train on the 2nd.

Li: Please pay 500 RMB in advance; I’ll settle the account with you after we have got the ticket.

Smith: OK. Thank you!

Li: Good bye, Mr. Smith! Have a pleasant stay.

Words and expressions:

transportation route                                  交通线路图

air-ticket booking
                                  机票预订

train ticket booking office
                          火车票预订处

flight
                                          航班

airport                                             机场

economic class
                                  普通舱，经济舱

business class                                       商务舱

train station                                         火车站

train number                                        车次

soft-sleeping berth                                   软卧

hard-sleeping berth                                   硬卧

sitting seat                                          硬座

express train                                        特快

ordinary train                                       普快

slow train                                          慢车

bus station                                          汽车站

Notes: service procedure

1. Greeting the coming guests warmly and politely.

2. Making sure what kinds of transportation vehicles the guest wants to travel by.

3. Recording the guest’s demand accurately and making a confirmation.

4. Explaining the reason of heavy traffic in advance if there is a special event occurred that causes tickets in great demands.

5. Asking the guest to show his certificates or other identification materials.

6. Inquiring the guest of the method of contact and the way of payment.

7. Telling the guest the latest time of fetching the ticket.

8. Verifying the reservation data with computer for confirmation.

9. Notifying the guest to fetch the ticket as soon as possible.

10. Making a suggestion for the guest at once if the ticket has not been booked.

11. Going through payment procedures according to hotel rules.

1.6.4. Entrusted Services 委托代办服务

Practice 1 Postal Expressing

Task of service practice

Mr. Smith, a hotel guest in Room 1206, comes into the Business Center. He asks Miss Li to send an express mail for him. Miss Li notifies the Express Mail Services to fetch the mail immediately.

Sample:
(Li: Li Hong, an employee at the Business Center of the hotel.

Smith: Mr. Smith, a hotel guest from IBM who is in the Business Center.)

Li: Good Morning, Mr. Smith! Is there anything I can do for you?

Smith: Yes. I’d like to ask you to send an express mail for me.

Li: What is it?

Smith: It’s a document of my company.

Li: What ways of delivery do you prefer?

Smith: What about yours?

Li: There are two ways, express delivery and ordinary.

Smith: Express delivery.

Li: The charge is 12 RMB for your express mail.

Smith: No problem.

Li: Could you please fill in this Express Mail Application Form? May I know your telephone number?

Smith: 139****1818.
Li: What’s your room number, please?

Smith: 1206.

Li: Show me your room card, please!

Smith: Here you are.

Li: Thank you! This is your bill; do you pay in cash or go with your room charge?

Smith: Go with my room charge.

Li: That’s all right. I’ll notify the Express Mail Service to fetch it immediately.

Smith: Thank you! Bye-bye!

Li: Good-bye! Hope you have a nice day!

Practice 2 Renting Equipments
Task of service practice

In the afternoon, a hotel guest Mr. Smith arrives at the Business Center. He asks Miss Li to rent a notebook computer for use. Miss Li gives Mr. Smith the computer after she has finished the procedures according to hotel management rules. Mr. Smith settles the account after he returns the computer.

Sample:

(Li: Li Hong, an employee at the Business Center of the hotel.

Smith: Mr. Smith, a hotel guest from IBM who is in the Business Center.)

Li: Good morning, Mr. Smith! Is there anything I can do for you?

Smith: I want to rent a notebook computer.

Li: For how long?

Smith: One night only. I’ll send it back tomorrow morning.

Li: There are several brands of computers in the Center, such as Lenovo, HP, IBM, and Toshiba. What brand do you prefer?

Smith: IBM.

Li: Please fill in this form. This is a hotel management regulation related to facilities rent out, please read the details carefully.

Smith: What about the charge for the rent?

Li: The charge is 10 RMB per hour. You need to pay 2000 RMB as deposit previously.

Smith: OK!

Li: Could you please show me your room card?

Smith: How about the disposition of the computer?

Li: It is a new one. The disposition is good and the RAM (Random Access Memory) is large enough.

Smith: Does the internet run fast enough in my room?

Li: All rooms in our hotel have equipped with broadband, the internet runs very fast.

Smith: Wonderful! I’m a person of impatience. I feel anxious when the net speed is slow. 

Li: So am I. If you type something on the computer, please don’t forget to keep a copy. Because our technician will format the hard disk after is has returned.

Smith: You are so kind. See you!

Li: Bye! Have a nice day!

Words and expressions:

entrusted services                                  委托代办服务

equipment on rent                                  出租设备

express mail                                      邮政快件

express mail service                                (EMS) 快递服务

Notes: service procedure

1. Greeting the arriving guest warmly and politely.

2. Understanding the service details of the guest and making a record carefully.

3. Making clear the charge of the service and way of payment according to hotel rules.

4. Contacting the relevant person who will deal with the services.

5. Giving the guest a feedback as soon as possible.

6. Making relevant records clearly.

1.7.Health and Recreation 康乐服务

1.7.1.The Body Care Services 康体服务

Practice 1 Serving Basketball
Task of service practice

A hotel guest Mr. Smith and his friends are in the Basketball Court of the hotel expressing their desires of playing basketball. A staff in the Basketball Court Mr. Li receives them warm-heartedly and provides services for them after going through the procedures.

Sample:

(Li: Li Dong, a hotel employee at the basketball court.

Smith: Mr. Smith, a hotel guest who is in the basketball court.)

Li: Hello! Welcome to the basketball court. I’m Li, a staff here, I’m very glad to provide services to you all.

Smith: Hi! This court looks very spacious and bright.

Li: That’s right. It has just been redecorated. Is this your first time to stay in our hotel?

Smith: Yes! The environment of your hotel is really wonderful, people seem to be in the picture, and everything is lovely in our eyes.

Li: Thank you for what you said. You look very strong; you should be a kind of person who pays much attention to usual exercises.

Smith: That’s true! Sports will make your life more pretty.

Li: It is said that the true meaning of life is sport. Is the basketball your most favorite sport?

Smith: Yes! The reason is that I have been deeply affected by the NBA.

Li: To tell you the truth, I love the NBA either. Which super-star do you like most?

Smith: Michael Jordan and Yao Ming.
Li: So do I. It seems that we have the same hobby! I feel very glad to see you. How many people are you here?

Smith: There are eight people here altogether.
Li: Do you want one basketball or two?

Smith: One is enough for eight. What about the charges?

Li: The charge of one basket is 30 minutes (include less than it) for one unit. Please go through your procedures in the Service Counter when you leave.

Smith: OK.

Li: Please wear sport shoes before entering the court. If you don’t bring shoes by yourself, you can rent at the service counter.

Smith: We have brought shoes by ourselves.

Li: What kind of drinks do you like to have?

Smith: Please bring several bottles of mineral water.

Li: OK! I’ll go to get some. What else do you like to have?
Smith: How about some towels?

Li: I have already prepared some towels here.

Smith: That’s fine.

Li: Would you like to take on the marking board?

Smith: Not necessary, we just play as our pleasure.

Li: What else can I do for you?

Smith: No. Thank you!

Li: You’d better do some warm-up training before the exercises in order to avoid ankle sprain, muscle injury or knee hurt.

Smith: Thank you for your reminding.

Li: Not at all! Hope you all have a pleasant time. If you need any help, please let me know at once.

Practice 2 Serving Bowling

Task of service practice

A hotel guest Mr. Smith and his friends are in the Bowling Alley of the hotel expressing their desires of playing bowling. A hotel staff in the Bowling Alley Mr. Li receives them warm-heartedly and provides services for them after going through the procedures.

Sample:
(Li: Li Dong, a hotel employee at the bowling alley.

Smith: Mr. Smith, a hotel guest who is in the bowling alley.)

Li: Hello! Welcome to the bowling alley. I’m Li, a staff here. I’m very glad to provide services to you all.

Smith: Hello! This alley looks very new.

Li: That’s the right. It has just been redecorated. Is this your first time to stay in our hotel?

Smith: No. I have been to your hotel for several times, but it’s my first time to be here. When was the alley built?

Li: It was redecorated in the last half year with the style of European and North-Africa construction.

Smith: It looks very spacious and bright.

Li: Yes, the equipments are also first-class.

Smith: That’s good. It’s very nice to play in such a good environment.

Li: Bowling is one kind of sports which has a long history and many people are keen on. 

Smith: That’s true. I usually invite several friends to play with me after work.

Li: How many people are you here altogether?

Smith: There are three.

Li: How many lanes are you like to have, one or two?

Smith: What about your charge?

Li: The charge is counted according to the number of lanes. You have two choices: 300 RMB per hour or 40 RMB for a round.

Smith: We’d like to choose the way of counting by round.

Li: That’s fine. May I know your way of payment?

Smith: Go with my room charge.

Li: Could you please show me your room card? I’ll fill in this form, sorry to keep you waiting for a moment.

Smith: It doesn’t matter.

Li: I’ll take on your lane. What about the sizes of your shoes?

Smith: They are about 40.

Li: You’d better do some warm-up training before the exercises in order to avoid ankle sprain, muscle injury or knee hurt. Please don’t strike the pin deck and throw the bowling too high.

Smith: I see. Can you bring us some cups of tea?

Li: What kind of tea would you like?

Smith: Longjing is just all right.

Li: All right! I’ll go to get them at once. By the way, the towels are here.

Smith: Thank you!

Li: The lane is ready. Have a nice play and enjoy the fun.

Words and expressions:

Ball games                                     球类运动

Basketball                                      篮球

Basketball court                                 篮球场

Playing basketball                               打篮球

Basket board                                    篮板

Hoop/ring                                      篮圈

Marking board                                  记分牌

Bowling                                       保龄球

Go bowling/rolling                               打保龄球

Bowling Alley                                  保龄球馆

Pin                                           保龄球瓶

Pin deck                                       球瓶区

Gutter channel                                  沟槽

Pit                                            落瓶窖

Lane                                          球道

Round                                         局数

Volleyball                                      排球

Badminton                                     羽毛球

Golf                                          高尔夫球

Indoor/ outdoor tennis court                       室内（室外）网球场

Table tennis/ ping-pong                           乒乓球

Gym/ gymnasium                               健身房；体操馆

Warm-up                                      热身运动，准备活动

Hurt                                          使受伤、伤害

Notes: service procedure

1. Making thorough preparations for the work.

2. Checking the state of reservation of the very day for the main service items
3.  Standing fast at your post preparation to welcome the arriving guests.

4. Greeting the guest in a warm and polite manner.

5. Introducing main service items and facilities to the guests, and replying their inquires.

6. Introducing the charge of item and knowing the way of payment.

7. Examining the room card of the guest and confirming the record on the computer.

8. Going through the relevant procedures and making records clearly.

9. Leading the guest to the place where the service facility is provided.

10. Introducing the method of using facilities and reminding them the points for attention.

11. Providing excellent services to the guest according to Hotel Operation Procedures.

12. Setting account for the guest.

13. Seeing guests off, inviting them to come again and showing good wishes to them.

1.7.2.The Bathing Services 洗浴服务

Practice 1 Serving Swimming

Task of service practice

By the service counter of the Bathing Center in the hotel, Mr. Smith is expressing his desire for swimming by registration card. Miss Li, a receptionist at the service counter receives him warm-heartedly and shows him the way to the change room of the swimming pool after going through the procedures. Mr. Wang, a staff in the change room of the swimming pool receives him warm-heartedly and provides relevant services to the guest.

Sample:
(Li: Li Hong, a receptionist at the Service Counter of the Bathing Center.

Wang: Wang Hai, an employee in the Gentleman’s change room.

Smith: Mr. Smith, a hotel guest who is in the Bathing Center.)

Li: Welcome t our Bathing Center! What can I do for you?

Smith: I want to go swimming. What about your charge?

Li: The charge is 78 RMB per time (no longer than 3 hours) for one person only. May I know your way of payment?

Smith: I have a registration card.

Li: Could you please show me your room card and registration card? I have to fill in this form. Please sign here.

Smith: OK!

Li: Your procedures have been gone through. This is the key of your change-room cabinet. Please return it to the Service Counter before you leave.

(After Mr. Smith has arrived at the change room.)
Wang: Hello, Sir! Welcome to the change room. Let me see your key tablet. Oh, here is your cabinet.

Smith: I get it. 

Wang: I guess you are keen on swimming. Swimming has already brought in a new trend of healthy culture. It is one of the best sports which have an evident effect on alleviating tireless.

Smith: You’re right. Swimming can accelerate the blood circulation of the human body. People thus are less likely to fall ill.

Wang: Hope you have good health forever.

Smith: You are so kind to say so! What about the temperature of the water?

Wang: 29℃.

Smith: What’s the depth of the pool?

Wang: The depth of the swimming pool changes constantly from shallow to deep. The deepest place is about 2 meters while the shallowest is 1.5 meters.

Smith: I’m just a new to swim. I’m not good at swimming.

Wang: Don’t worry about it. You can make a practice in the shallow area of the pool at first, the life guard nearby is getting ready to help you whenever you need. 

Smith: That’s too good!

Wang: Please take a shower at first, then take on the bathing suit and swimming cap, dip your feet in the disinfect pool before going to the swimming pool.

Smith: All right.

Wang: You’d better do some warm-up exercises before swimming in order to avoid muscle cramp.

Smith: OK.

Wang: Please don’t dive. The water is so shallow that your head will be hurt.

Smith: I got it. Thank you for mentioning it!

Wang: Not at all! Hope you have a wonderful time here!
Practice 2 Serving Sauna

Task of service practice

By the service counter of the Bathing Centering in the hotel, Mr. Smith is expressing his desire of taking a sauna bath. Miss Li, a receptionist at the service counter receives him warm-heartedly and shows his way to the change room after going through the procedures. Mr. Wang, a staff in the change room of the sauna receives him warm-heartedly and provides relevant services to the guest.

Sample:

(Li: Li Hong, a receptionist at the Service Counter of the Bathing Center.

Wang: Wang Kai, an employee in the Sauna Room.

Smith: Mr. Smith, a hotel guest who is in the Bathing Center.)

Li: Welcome to out Bathing Center! What can I do for you?

Smith: I’d like to take a sauna. What is your charge?

Li: The charge is 58 RMB per person. May I know your way of payment?

Smith: I’ll pay in cash.

Li: OK. Please sign on this form.

Smith: Yes. I’ll do it.

Li: Your procedures have been gone through. This is the key of your change-room cabinet. Please return it to the Service Counter when you leave. 

Wang: Hello, Sir! Welcome to the change room. Let me see your key tablet. Oh, here is your cabinet.

Smith: OK. Thank you.

Wang: Please take on your slippers and take a shower first. Let me show you the way to the shower bath room.

Smith: May I know how many kinds of sauna bath you have?

Wang: The sauna bath services in our hotel include damp, dry, salt and ice treatment.

Smith: I’d like to take a damp treatment.

Wang: According to the hotel regulation, I sincerely suggested that if you have hypertension and heart disease, drink too much or feel uncomfortable, please do not use the sauna facilities.

Smith: I see.

Wang: Please don’t stay in the sauna room too long. If you feel uncomfortable, please tell me as soon as possible.

Smith: Yes.

Wang: Do you like some drinks?

Smith: Just give me a bottle of mineral water.

Wang: OK! The temperature of the sauna room gets ready. You can go in now.

Smith: Thanks a lot!

Wang: I’m staying outside. Hope you feel good.

Smith: Thank you.

Wang: Don’t mention it; this is what we should do.

Words and expressions:

natatorium 







 游泳馆

open-air/ indoor pool





 室外（内）游泳池

gentleman’s/ lady’s changing room 


 男（女）更衣室

swimming                                游泳

bathing trunks                             游泳裤

swimming cap                             游泳帽

rubber float                               游泳圈

bathing suit                                游泳衣

underwater swimming                       潜泳

swim lane                                 泳道

dip                                      浸、泡

diving                                    跳水

cramp                                    抽筋、痉挛

lifeguard                                 救生员

bathroom                                 浴室

take a shower                             洗淋浴

first aid                                  急救

artificial respiration                        人工呼吸

rubdown                                 搓澡

Notes: service procedure

1. Making thorough preparations for the work.

2. Checking the state of reservation that very day and the main service items reserved by

the guests.

3. Standing fast at your post preparing to welcome the arriving guests.

4. Introducing main service items and facilities to the guests and replying their inquires.

5. Clearing the charge of items and knowing the way of payment.

6. Examining the room card and confirming the record on the computer.

7. Going through the relevant procedures and making records clearly. Give the guest the key of the charge room cabinet.

8. Leading guest to the place where the service facility is provided.

9. Introducing method of using facilities, reminding them the points for attention, paying much attention to guests’ safety, such as their valuables laid in the change-room cabinet.

10. Providing excellent services to the guest according to Hotel Operation Procedures.

11. Answering inquires related to specialties, providing suitable ways of treatment to guest.

12. Setting account for the guest according to procedures.

13. Seeing guests off, inviting them to come again, and showing good wishes to them.
Chapter 2 Chinese Cuisines
2.1. Overview of Chinese Cuisines
The development and diversity of Chinese cuisine is also representative of China’s Long history. With each dynasty new recipes were created until the art of good preparation reached its peak during Qing Dynasty (1644-1911). The dinner called Man Han Quan Xi (满汉全席) that incorporates all the very best of Man and Han Cuisine is held in high esteem involving as it does countless dishes, each with its distinctive flavor and appeal. This veritable banquet in its preparation and presentation typifies all of the culture and culinary arts that have been perfected over centuries and is a comprehensive amalgam of tastes, instruments and manners. 

It is said without exaggeration that Chinese cuisine is dainty, in its items, esthetics, atmosphere and effects. 

The diversity of geography, climate, costumes and products have let to the evolution of what we called the “Four Flavor” and “Eight Cuisines”. But as catering is a living art, sub-classifications continue to increase. For example, in each field of cuisine, adept chefs can utilize something as simple as melon to create dozens of dishes with dozens of flavors. Meanwhile, local specialties and snacks with their origins steeped in the mists of time are also an important progeny and indicate a profound philosophy and taste. As well as the cuisine of the majority Han people, many minorities have their own fantastic traditions an appeal.

Cuisine in China is a harmonious integration of color, redolence, taste, shape and the fineness of the instruments. For the cooking process, chefs pick choice and various ingredients and seasonings while employing unparalleled complicated skills handed down for their fathers, ever aspiring to their ideal of perfection for all the senses. The methods they use are boiling, stewing, braising, frying, steaming, crisping, baking, and simmering and so on. When they finish their masterpieces, they are arranged in a variety of plates and dishes so that it is a real pleasure to appreciate, to smell and ultimately to savor them. The facility to partake of these delicacies is also distinctive- chopsticks! To see even the smallest child eat with such dexterity is quite amazing for many foreigners. The use of two simple sticks in this way is an art itself and chopsticks have determined the way in which Chinese food is presented at table.  

Cuisine presents many different occasions from luxury court feasts, fetes, holy sacrificial rites, joyous wedding ceremonies to simple daily meals and snacks. The excellence of a good cook is to provide a wholesome and satisfactory dish to suit the occasion. 

2.2. The Eight Cuisines
Chinese cuisine has a number of different genres, but the most influential and typical known by the public are the Eight Cuisines. There are as follows: Shandong Cuisine, Sichuan Cuisine, Guangdong Cuisine, Fujian Cuisine, Jiangsu Cuisine, Zhejiang Cuisine, Hunan Cuisine and Anhui Cuisine. Certainly, there are many other local cuisines which are famous, such as Beijing Cuisine and Shanghai Cuisine. The essential factors that establish the form of a genre are complex and include history, cooking features, geography, climate, resources and life styles. Cuisines from different regions are so distinctive that sometimes despite the fact that two areas are geographical neighbors their styles are completely alien. 

Shandong Cuisine
Consisting of Jinan cuisine(济南菜) and Jiaodong cuisine（胶东菜）. Shandong cuisine, clear, pure and not greasy, is characterized by its emphasis on aroma, freshness, crispness and tenderness. Shallot and garlic are usually used as seasonings, so Shandong dishes taste pungent usually. Soups are given much emphasis in Shandong dishes. Thin soup features clear and fresh while creamy soup looks thick and tastes strong. Jinan cuisine is adept at deep-frying, grilling, frying and stir-frying while Jiaodong division is famous for cooking seafood with fresh and light taste.

Typical courses: Bird’s Nest Soup(燕窝汤), the Yellow River Carp in Sweet and Sour Sauce(糖醋黄河鲤鱼)

Sichuan Cuisine
Sichuan Cuisine is one of the most famous Chinese cuisine in the world. Characterized by its spicy and pungent flavor, Sichuan cuisine, prolific of tastes, emphasizes on the use of chili. Pepper and prickly ash also never fail to accompany, producing typical exciting tastes. Besides, garlic, ginger and fermented soybean are also used in the cooking process. Wild vegetables and animals are usually chosen as ingredients, while frying, frying without oil, pickling and braising are applied as basic cooking techniques. It cannot be said that one who does not experience Sichuan food ever reaches China.

Typical courses: Hot Pot(火锅); Kung Pao Chicken（宫保鸡丁）;Twice Cooked Pork（回锅肉）; Mapo Doufu（麻婆豆腐）

Guangdong Cuisine（Cantonese Cuisine）
Tasting clear, light, crisp and fresh, Guangdong Cuisine, familiar to Westerners, usually chooses raptors and beasts to produce originative dishes. Its basic cooking techniques include roasting, stir-frying, braising stewing and steaming. Among them steaming and stir-frying are more commonly applied to preserve the natural flavor. Guangdong chefs also pay much attention to the artistic presentation of dished.

Typical courses: Shark’s Fin soup（鱼翅汤）; Steamed Sea Bass（清蒸鲈鱼）; Roasted Piglet（烤乳猪）

Fujian Cuisine
Consisting of Fuzhou Cuisine(福州菜), Quanzhou Cuisine（泉州菜）and Xiamen Cuisine（厦门菜）, Fujian Cuisine is distinguished for its choice seafood, beautiful color and magic taste of sweet, sour, salty and savory. The most distinct features are their “pickled taste”.

   Typical Courses: Buddha Jumping Over the Wall(佛跳墙)；Snow Chicken(雪花鸡)；Prawn with Dragon’s Body and Phoenix’s Tail(太极明虾)

Jiangsu Cuisine
Jiangsu Cuisine, also called Huaiyang Cuisine(淮扬菜) is popular in the lower reach of Yangtze River . Aquatics, as the main ingredients, stress the freshness of materials. Its carving techniques are delicate, of which the melon carving techniques is especially well known. Cooking techniques consist of stewing, braising, roasting, simmering, etc. The flavor of Huaiyang Cuisine is light, fresh and sweet and with delicate elegance.

Typical Courses: Stewed Crab with Clear Soup(清炖蟹粉)， Long-boiled and Dry-shredded Meat(鸡汤煮干丝)， Three sets of ducks（鸭包鱼翅)，Crystal Meat(水晶肴蹄)，and Squirrel with Mandarin Fish(松鼠鳜鱼)

Zhejiang Cuisine
 Comprising local cuisines of Hangzhou(杭州)，Ningbo(宁波) and Shaoxing（绍兴）， Zhejiang Cuisine, not greasy, wins its reputation for freshness, tenderness, softness, smoothness of its dishes with mellow fragrance. Hangzhou Cuisine is the most famous one among the three.

Typical Courses: Sour West Lake Fish(西湖醋鱼), Longjing Shelled Shrimp(龙井虾仁), Beggar’s Chicken(叫花鸡)

Hunan Cuisine
Hunan Cuisine consists of local cuisines of Xiangjiang Region(湘江流域)，Dongting Lake(洞庭湖区) and Xiangxi coteau（湘西山区）. It is characterized by thick and pungent flavor. Chili, pepper and shallot are usually necessaries in this division.

Typical Courses: Dongan Chick(东安子鸡)，Peppery and Hot Chick(麻辣子鸡)

Anhui Cuisine
Anhui Cuisine chefs focus much more attention on the temperature in cooking and are good at braising and stewing. Often hams will be added to improve taste and sugar candy added to gain freshness.

Typical Course: Braised Turtle with Ham(火腿炖甲鱼), Fuliji Grilled Chicken(符离集烧鸡)

Words and Expressions
adept adj.擅长的，熟练的

alien adj.相异的，不相容的

amalgam n.混合物

aroma n.芳香

culinary adj. 厨房的， 烹饪的

dainty adj. 娇美的， 迷人的

derivative adj. 衍生物

dexterity n. 灵巧，敏捷

fete n.节日或喜庆日

legion adj. 很多的

libation n.奠酒

partake v. 分享

prickly adj. 刺痛的

progeny n.成果，产品

pungent adj. 刺激、辛辣的

redolence n.芳香

sauté v. 嫩煎

shallot n. 葱

simmer v. 炖

tinte v. 给着色

yeast n. 酵母

veritable adj. 真正的，确实的

2.3. Dialogues
Dialogue One
Waitress: Good evening. Do you have a reservation？ 

Wilson: Yes. The reservation is under Lin.

Waitress: Very good, Mr. Lin. Do you prefer smoking or non－smoking seating?

Wilson: Non－smoking, please. 

Waitress: If you follow me, I will show you to your table. 

Wilson: Thank you. 

Waitress: You're welcome. Your server will be with you right away to take your drink order. 

Notes:

1. 这段对话发生在顾客刚刚进餐馆时。Reservation是“预定、预约”的意思，在好一点的餐馆里吃饭一般都需要提前预约，而当你进入一家餐馆时，侍者首先就会问你是否有预约，Do you have a reservation？ 

2. 以谁的名字预定座位或是酒店房间一般用介词under，比如，I have made a reservation for a double room in the Hilton Hotel under Mr. Peterson.我用彼得森的名字在希尔顿饭店订了一个双人间。 

3. 国外的餐馆里不一定允许吸烟，即使允许，一般也分为吸烟区和非吸烟区，即smoking area和non-smoking area，所以对话中的non－smoking seating就是非吸烟区的座位。 

4. 当别人对你表示感谢时，你可以说“You're welcome.”意思是“不用谢；没什么” 。

5. take one's order在这里的意思是替顾客写单，记录客人需要的食物或酒水。 
Dialogue Two
Waiter: Awfully sorry, there are no vacancies left now. Would you like to wait for a moment？ 

Anne: How long a wait do you think there'll be?

Waiter: About eight minutes, I think. 

Anne: OK, we will wait for a while. 

(Ten minutes later) 

Waiter: I'm sorry for making you wait for so long. Now there is a table available in non-smoking section. Please follow me. 

Anne: Thank you. 

Waiter: This is menu. Are you ready to order now?

Anne: Sorry, we haven't decided yet. Could you please give us a little longer?

Waiter: No problem.  

Notes:

1. 没有空位子或者空房间，可以说，There are no vacancies left now. 

2. 无论是顾客还是侍者，在对话中都非常客气，显示了侍者受过很好的培训，而顾客则具有良好的修养。 

Dialogue Three
Waitress: Have you had time to look over the menu? 

Wayne: Er, yes. I would like the beef steak. 

Waitress: How would you like your meat cooked？ 

Wayne: Well done, Please. 

Waitress: Would you like a side salad？

Wayne: No. 

Waitress: Anything else to drink？ 

Wayne: Yes. A glass of your house wine. 

Waitress: Very good. I will bring your appetizer immediately. 

Notes:

1. 侍者对顾客要绝对的客气，所以当询问客人是否看完菜单并准备点菜时，要婉转地说，Have you had time to look over the menu? 

2. 在这里客人点了一份牛排。当询问客人牛排需要几成熟应该怎么说呢？对话中的原句是How would you like your meat cooked？这是一个很有用的句型。 

3.客人回答Well done. 在一般情况下，well done的意思是“干得不错、干得漂亮”，而在对话中，它是“完全熟”的意思。 

4. side salad，意为“作为配菜的沙拉”；appetizer是开胃菜的意思。 

Dialogue Four
Richard: What do you recommend？ 

Waitress: We have a daily chef's special of fried chicken. 

Richard: What side dish comes with the special? 

Waitress: A side salad and your choice of a baked potato or steamed rice. 

Richard: I will have the special with a salad and the potato. 

Waitress: Anything else?

Richard: Yes, a glass of iced water. 

Notes:

1. 这是一段关于客人就坐后进行点餐的对话。当你第一次到一家餐馆或者不知道该点什么菜时，通常可以让侍者为你推荐，在对话中，客人就是这样。一般在这种情况下，侍者往往会为你推荐那家餐馆的特色菜或者招牌菜。 

2. daily chef's special，可以翻译为“每日大厨特别推荐”，也就是这家餐馆的大厨每天推出的一道特色菜。Special在这里做名词，意为特色菜。而当天的 daily chef's special就是 fried chicken，随后客人又问炸鸡特餐包含有什么配菜，What side dish comes with the special? side dish 就是正菜外的附加菜。

 

2.4. Chinese Traditional Cuisines

 头盘餐前小品 Appetizers 
1.各式刺身拼Sashimi Platter    

2.锅贴Pot Sticker    

3.辣汁脆炸鸡腿Fried Chicken Legs (Spicy Hot)    

4.鸡沙律Chicken Salad    

5.酥炸大虾Fried Prawns    

6.酥炸生豪Fried Oysters    

7.酥炸鲜鱿Fried Squid    

8.海哲分蹄Smoked Jelly Fish    

9.五香牛展Special Beef    

10.白云凤爪Chicken Leg    

11.琥珀合桃House Special Honey Walnuts    

12.脆皮春卷Spring Rolls    

13.蜜汁叉烧B.B.Q. Pork    

汤羹类Soup   

1.花胶鲍鱼火鸭丝羹Congee Pike Maw With Roast Duck    

2.红烧鸡丝翅Chicken Shark’s Fin Soup    

3.竹笙烩生翅Bamboo Shark Fin Soup    

4.粟米瑶柱羹Corn with Dry Scallops Soup    

5.竹笙海皇羹Bamboo Seafood Soup    

6.鸡蓉粟米羹Corn & Chicken Soup    

7.酸辣汤Hot & Sour Soup    

8.法国海鲜汤French Style Seafood Soup    

9.法国杂菜汤French Style Vegetable Soup    

10.杂锦云吞汤Combination Won Ton Soup    

11.芥菜肉片咸蛋汤Mustard Green Salted Egg Soup    

12.西葫牛肉羹West Lake Beef Soup  
鸡鸭鸽Poultry    

1.脆皮炸子鸡(半)Fried Chicken (Half)    
2.红烧石岐项鸽Roast Pigeon    
3.豉油皇乳鸽Pigeon w/ Soy Sauce    
4.姜葱油淋鸡(半)Green Onion Chicken (Half)    
5.北京片皮鸭Peking Duck    
6.酸甜明炉烧鸭(半)Roast Duck (Half)    
7.柠檬鸡球Lemon Chicken    
8.西芹腰果鸡球Vegetable Cashew Chicken   
9.咖喱鸡Curry Chicken    
10.豉汁炒鸡球Chicken w/ Black Bean Sauce   
11.四川炒鸡球Szechuan Chicken    
12.菜远鸡球Chicken w/ Tender Green    
13.宫保鸡丁Kung Pao Chicken    
14.豉汁黄毛鸡(半)Chicken w/ Soy Sauce    
15.咕噜鸡Sweet & Sour Chicken    
16.八珍发菜扒鸭(半)Combination Duck (Half)    
17.子罗炒鸡片Ginger & Pineapple Chicken    
18.游龙戏凤Chicken, Shrimp, Squid w/ Mixed Vegetable    
19.龙凤琵琶豆腐Egg, Chicken, Shrimp, Steam Tofu    
猪牛肉类Meat    
1.酸甜咕噜肉Sweet & Sour Pork    
2.菜远炒排骨Spareribs w/ Tender Green    
3.豉椒排骨Spareribs w/ Black Bean Sauce    
4.凉瓜炆排骨Bitty Melon Spareribs    
5.京都骨Peking Spareribs    
6.椒盐排骨Pepper Salt Spareribs    
7.豉椒焖排骨Spareribs w/ Black Bean, Pepper    
8.菜远炒牛肉Broccoli Beef    
9.凉瓜炒牛肉Bitty Melon Beef    
10.黑椒牛仔骨Black Pepper Short Rib    
11.椒盐牛仔骨Pepper Salt Short Rib    
12.中式牛柳Chinese Style Beef    
13.四川牛肉Szechuan Beef    
14.干扁牛柳丝String Beef    
15.柠檬牛肉Lemon beef    
16.麻婆豆腐Mar-Boh Tofu    
煲仔类Clay Pot Style    
1.北菇海参煲Mushroom Sea Cucumber Duck Feet    
2.诸诸滑鸡煲Chicken Clay Pot    
3.鸡粒咸鱼茄子煲Salt Fish Chicken Egg Plant Clay Pot    
4.粉丝虾米杂菜煲Rice Noodle Vegetables Clay Pot    
5.罗白牛腩煲Beef Stew w/ Turnip Clay Pot    
6.支竹羊腩煲Dry Tofu Lamb Clay Pot    
素菜类Vegetarian    
1.豪油冬菇Oyster Sauce Mushroom    
2.什笙上素Bamboo Vegetable    
3.红烧豆腐Fried Tofu    
4.炒素丁Vegetable Roll    
5.罗汉腐皮卷Vegetable Egg Roll    
6.素咕噜肉Vegetarian Sweet and Sour    
7.蒸山水豆腐Steam Tofu    
8.鲜菇扒菜胆Mushroom Tender Green    
9.炒杂菜Mixed Green Tender    
10.清炒芥兰Chinese Green Tender    
11.盐水菜心Salt Green Tender    
12.干扁四季豆String Bean Western Style    
炒粉、面、饭Rice Plate    
1.龙虾干烧伊面Lobster Teriyaki Noodle    
2.上汤龙虾捞面Lobster Noodle    
3.杨州炒饭Yang Chow Fried Rice    
4.虾仁炒饭Shrimp Fried Rice    
5.咸鱼鸡粒炒饭Salted Egg Chicken Fried Rice    
6.蕃茄牛肉炒饭Tomato w/ Beef Fried Rice    
7.厨师炒饭House Fried Rice    
8.生菜丝炒牛肉饭Beef Fried Rice w/ Lettuce    
9.招牌炒面House Chow Mein    
10.鸡球炒/煎面Chicken Chow Mein    
11.蕃茄牛肉炒面Tomato Beef Chow Mein    
12.海鲜炒/煎面Seafood Chow Mein    
13.虾子姜葱捞面Ginger Green Onion Noodle    
14.干烧伊面Teriyaki Noodle    
15.鸡丝上汤窝面Chicken Noodle Soup    
16.菜远炒牛河Vegetable Beef Chow Fun    
17.豉椒排骨炒河Sparerib w/ Black Bean Chow Fun    
18.星洲炒米粉Singapore Noodle (Hot Spice)    
19.鸳鸯馒头Shanghai Buns    
20.上汤水饺Dumpling Soup    
21.上汤云吞Won Ton soup    
22.丝苗白饭Steam Rice    
甜品Dessert    
1.雪哈红莲Bird Nest Red Bean Soup    
2.椰汁炖雪哈Coconut Bird Nest    
3.玫瑰红豆沙Red Bean Soup    
4.椰汁西米露Coconut Tapioca    
5.百年好合Red Bean Fresh Lily Bulb    
Chapter 3 Coffee
3.1. Introduction
Coffee, it would seem, is more than just a drink. From early on after its inception, coffee has been tied closely with cultural trends and has been indicative of important periods in history. It was poured into the cups of the giants of the French Enlightenment as they changed the course of human thought, it was placed on the backs of Brazilian slaves in the era of Imperialism, it's fragrance was in the air as Beat poets like Kerouac and Ginsberg wrote of their alienation, and it is here now as the world continues to change in this era of technology and globalization. So the next time you enjoy your latte or your ice-cold caramel frappuccino, appreciate the fact that you are connected to countless numbers of people spanning many different cultures and eras through your love of that wondrous beverage: coffee.

3.2. The History of Coffee
The history of coffee is as rich as the brew itself, dating back more than a thousand years. The first coffee plants are said to have come from the Horn of Africa on the shores of the Red Sea. Originally, coffee beans were taken as a food and not as a beverage. East African tribes would grind the coffee cherries together, mixing the results into a paste with animal fat. Rolled into little balls, the mixture was said to give warriors much-needed energy for battle. Later, around the year 1000 AD, Ethiopians concocted a type of wine from coffee berries, fermenting the dried beans in water. Coffee also grew naturally on the Arabian Peninsula, and it was there, during the 11th century that coffee was first developed into a hot drink.
The so-called stimulating properties of coffee were thought by many during these ancient times to give a sort of religious ecstasy, and the drink earned a very mystical sort of reputation, shrouded in secrecy and associated with priests and doctors. So, it is not surprising that two prominent legends emerged to explain the discovery of this magic bean.
According to one story, a goat-herder noticed that his herd became friskier than usual after consuming the red cherries of a wild coffee shrub. Curious, he tasted the fruit himself. He was delighted by its invigorating effects, and was even spotted by a group of nearby monks dancing with his goats. Soon the monks began to boil the bean themselves and use the liquid to stay awake during all-night ceremonies. The other story is about a Muslim dervish who was condemned by his enemies to wander in the desert and eventually die of starvation. In his delirium, the young man heard a voice instructing him to eat the fruit from a nearby coffee tree. Confused, the dervish tried to soften the beans in water, and when this failed, he simply drank the liquid. Interpreting his survival and energy as a sign of God, he returned to his people, spreading the faith and the recipe.

Words and Expressions:
1. “…dating back more than a thousand years.”
date back: belong to an earlier time
2. “Originally, coffee beans were taken as a food and not as a beverage”
originally: with reference to the origin or beginning
3. “East African tribes would grind the coffee cherries together, mixing the results into a paste with animal fat.”
grind: ground, ground.

4. “Ethiopians concocted a type of wine from coffee berries, fermenting the dried beans in water.”
concoct: make a concoction (of) by mixing; prepare or cook by mixing ingredients
5. “it is not surprising that two prominent legends emerged to explain the discovery of this magic bean.”
emerge: become known or apparent; come up to the surface of or rise
6. “a goat-herder noticed that his herd became friskier than usual after ...”
frisky: playful like a lively kitten
7. “He was delighted by its invigorating effects....”
invigorate: give life or energy to; make lively
8. “The other story is about a Muslim dervish who was condemned by his enemies to wander in the desert and eventually die of starvation.”
dervish: an ascetic Muslim monk; a member of an order noted for devotional exercises involving bodily movements. 伊斯兰教的托钵僧, (伊斯兰教的)苦修僧人
condemn: express strong disapproval of; demonstrate the guilt of (someone)
 II. Questions:

1. Try to retell the history of coffee.

2. How do you think of coffee’s influence?

III. Read and speak:

Imagine you are in a coffee shop, try to take orders according the following coffee collection. 

哥伦比亚咖啡 ：Colombian Coffee

牙买加咖啡 ：Jamaican Coffee

蓝山咖啡 ：Blue Mountain Coffee

意大利咖啡 ：Italian Coffee　

意大利泡沫咖啡 ：Cappuccino

拿铁咖啡 ：Café Latté （Coffee Latte）

美式咖啡 ：Café Americano

低因咖啡 ：Decaffeinated Coffee

速溶咖啡 ：Instant Coffee

现磨咖啡 ：Fresh Ground Coffee

冰咖啡 ：Iced Coffee

浓缩冰咖啡 ：Iced Espresso

冰薄荷咖啡 ：Iced Mint Coffee

冰卡布奇诺 ：Iced Cappuccino

香草卡布奇诺 ：Vanilla Cappuccino

浓缩咖啡玛奇朵 ：Espresso Macchiato

蜜桃冰美式咖啡 ：Iced Peach Americano

香蕉冰美式 ：Iced Banana Americano

冰摩卡 ：Iced Mochaccino

漂浮冰咖啡 ：Iced Coffee Float

巧克力咖啡 ：Chocolate Coffee

碳烧咖啡 ：Charcoal Coffee

玫瑰夫人咖啡 ：Rose Lady Coffee

墨西哥冰咖啡 ：Iced Mexican Coffee

生姜咖啡 ：Ginger Juice Coffee

贵妇人咖啡 ：Dame Coffee

椰香咖啡 ：Coconut Coffee Tea
3.3. How to Taste the Coffee
       While tasting the coffee, you should try to discern whether the flavor, body, acidity and aroma of the coffee is pleasant, or unpleasant. Here are the criteria that most tasters use to judge coffee: 
    Acidity is a desirable characteristic in coffee. It is the sensation of dryness that the coffee produces under the edges of your tongue and on the back of your palate. The role acidity plays in coffee is not unlike its role as related to the flavor of wine. It provides a sharp, bright, vibrant quality. With out sufficient acidity, the coffee will tend to taste flat. Acidity should not be confused with sour, which is an unpleasant, negative flavor characteristic. 

Aroma is a sensation which is difficult to separate from flavor. Without our sense of smell, our only taste sensations would be: sweet, sour, salty, and bitter. The aroma contributes to the flavors we discern on our palates. Subtle nuances, such as "floral" or "winy" characteristics, are derived from the aroma of the brewed coffee.

 Body is the feeling that the coffee has in your mouth. It is the viscosity, heaviness, thickness, or richness that is perceived on the tongue. A good example of body would be that of the feeling of whole milk in your mouth, as compared to water. Your perception of the body of a coffee is related to the oils and solids extracted during brewing. Typically, Indonesian coffees will possess greater body than South and Central American coffees. If you are unsure of the level of body when comparing several coffees, try adding an equal amount of milk to each. Coffees with a heavier body will maintain more of their flavor when diluted. 
Flavor is the overall perception of the coffee in your mouth. Acidity, aroma, and body are all components of flavor. It is the balance and homogenization of these senses that create your overall perception of flavor. The following are typical flavor characteristics: 
General flavor characteristics 
Richness— refers to body and fullness 
Complexity— the perception of multiple flavors
 Words and Expressions:
1. “…you should try to discern whether the flavor, body , acidity and aroma of the coffee is pleasant, or unpleasant.”
discern: detect with the senses
aroma: a distinctive odor that is pleasant
2. “Acidity should not be confused with sour…”
confuse: cause to feel embarrassment; make unclear or incomprehensible
3. “Aroma is a sensation which is difficult to separate from flavor.”
separate: mark as different; divide into components or constituents
4. “The aroma contributes to the flavors we discern on our palates. Subtle nuances, such as "floral" or "winy" characteristics, are derived from the aroma of the brewed coffee.”
derive: come from; be connected by a relationship of blood
brew: sit or let sit in boiling water so as to extract the flavor
5. “It is the viscosity, heaviness, thickness, or richness that is perceived on the tongue.”
viscosity: resistance of a liquid to sheer forces (and hence to flow)
6. “Your perception of the body  of a coffee is related to the oils and solids extracted during brewing.”
extract: remove, usually with some force or effort; also used in an abstract sense; extract by the process of distillation
7. “Coffees with a heavier body will maintain more of their flavor when diluted.”
Dilute: lessen the strength or flavor of a solution or mixture
II. Questions:

1. What’s the criterion that most tasters use to judge coffee?

2. What are the differences between acidity and sour?
3. What are the components of flavor?
III. Read and speak 

Coffee and Depression: Coffee as an Antidepressant?

When you grab that morning cup of java, you're probably not thinking of it as an antidepressant. You're just trying to get that morning pick me up to get your day going.

However, recent studies have shown that java really does function as an antidepressant, raising the spirits of people who regularly drink the stuff. It acts on the central nervous system and has mild antidepressant effects.

Coffee and depression studies have found that drinking coffee reduced the rate of suicide in the large demographic populations observed.

The first coffee and depression study that raised the topic of java as an antidepressant was done in 1993. In this study, a Kaiser Permanente Medical Care Program study of 128,934 nurses found that java drinkers were significantly less likely to commit suicide than nondrinkers.

This Nurse's Health Study on coffee and depression did not go so far as to establish a causal relationship between java drinking and the drop in the suicide rate. The study stated that it could be that the coffee itself had little to do with it, but that people who drink coffee share other characteristics that make them less likely to commit suicide.

A second study on coffee and depression, however, confirmed these controversial findings and went farther as to state that it was the coffee that dropped the suicide rate. This study was especially noteworthy, as it was large-scale and adjusted for a wide range of other factors.

Published in the Archives of Internal Medicine in 1996, the study followed more than 86,000 registered nurses in the United States between 34 and 59 years of age for ten years. Dr. Ichiro Kawachi, an epidemiologist at Harvard Medical School who led this study, looked at the data from the Kaiser Permanente study hoping to discount their findings.

Instead of what he expected to find, he confirmed the original study's results with his own: using coffee as an antidepressant reduced the suicide rate in these nurses.

3.4. Is Coffee a Health Drink?

Coffee is not usually thought of as health food, but a number of recent studies suggest that it can be a highly beneficial drink. Researchers have found strong evidence that coffee reduces the risk of several serious ailments, including diabetes, heart disease and cirrhosis of the liver.
Coffee contains antioxidants that help control the cell damage that can contribute to the development of the disease. It is also a source of chlorogenic acid, which has been shown in animal experiments to reduce glucose concentrations.
Caffeine, perhaps coffee's most famous component, seems to have little to do with it; studies that looked at decaffeinated coffee alone found the same degree of risk reduction.
Larger quantities of coffee seem to be especially helpful in diabetes prevention. In a report that combined statistical data from many studies, researchers found that people who drank four to six cups of coffee a day had a 28 percent reduced risk compared with people who drank two or fewer. Those who drank more than six had a 35 percent risk reduction.

Some studies show that cardiovascular risk also decreases with coffee consumption. Using data on more than 27,000 women ages 55 to 69 in the Iowa Women's Health Study who were followed for 15 years, Norwegian researchers found that women who drank one to three cups a day reduced their risk of cardiovascular disease by 24 percent compared with those drinking no coffee at all.
But as the quantity increased, the benefit decreased. At more than six cups a day, the risk was not significantly reduced. Still, after controlling for age, smoking and alcohol consumption, women who drank one to five cups a day - caffeinated or decaffeinated - reduced their risk of death from all causes during the study by 15 to 19 percent compared with those who drank none.

Words and Expressions:
1. “Researchers have found strong evidence that coffee reduces the risk of several serious ailments, including diabetes, heart disease and cirrhosis of the liver.”
ailment: an often persistent bodily disorder or disease; a cause for complaining
diabetes: any of several metabolic disorders marked by excessive urination and persistent thirst 糖尿病

    cirrhosis: a chronic disease interfering with the normal functioning of the liver; the major cause is chronic alcoholism （肝）硬化

   2. “Coffee contains antioxidants that help control the cell damage that can contribute to the development of the disease. It is also a source of chlorogenic acid, which has been shown in animal experiments to reduce glucose concentrations.”
antioxidant: substance that inhibits oxidation or inhibits reactions promoted by oxygen or
peroxides抗氧化剂

glucose: a monosaccharide sugar that has several forms; an important source of
physiological energy葡萄糖

3. “Some studies show that cardiovascular risk also decreases with coffee consumption.”
cardiovascular: of or pertaining to or involving the heart and blood vessels心脏血管的

4. “…caffeinated or decaffeinated - reduced their risk of death from all causes during the study by 15 to 19…”
caffeinate: 给 ... 添加咖啡因
decaffeinate: remove caffeine from (coffee) 除去 ... 的咖啡因
II. Questions:

1. According to this passage, how many serious ailments can be reduced by coffee? What are they?
2. What are the components of coffee?

 III. Read and speak:
How Coffee Affects the Body

Coffee can make us feel more alert, boost our metabolism, make our heart race, affect our digestive system and more. And though most of us are aware of the brief caffeine high that coffee offers, most of us don't really know how coffee truly affects our body.

To learn more about the effects of coffee, both immediate and long-term, keep reading.
Coffee as a Stimulant

Coffee and caffeine are stimulants. You know that when you drink coffee you feel more awake, but you also know that too much coffee can give you the jitters or cause irritability.
Because coffee is a stimulant, it can also wreak havoc on your sleeping schedule. If you have trouble falling asleep at night, try cutting back on your coffee consumption or opting for water or decaf after noon.
Coffee on the Digestive System

Coffee actually has fairly high acid levels, particularly with beans like Kenyan or Ethiopian roasts. This is why when you drink too much coffee on an empty stomach, you'll often experience "coffee tummy" or "coffee gut," a basic discomfort in your digestive system.
The caffeine and acid in coffee can also be problematic for people suffering from ulcers. So, if you're having trouble with coffee, try switching to water, herbal teas or drinking milk with your coffee.
Coffee and Antioxidants

Coffee is actually the primary source of antioxidants for most North Americans. Antioxidants are, essentially, any compounds that fight or neutralize free radicals, which cause cells to break down and are cancer causing agents.
Studies have shown that coffee consumption can reduce the risk of developing liver cancer, throat cancer, Type 2 Diabetes, Alzheimer's disease, Parkinson's disease and cancer of the esophagus.
Coffee and Physical and Mental Performance

Coffee isn't just a study aid because it helps you stay awake - regular coffee consumption can actually improve your cognitive ability. A recent study showed that participants who regularly consumed at least one to two coffees a day scored higher on short term memory recall, spatial ability, logic tests and general IQ testing.
Coffee and Weight Loss

Coffee is a stimulant, meaning with every sip of caffeine, your metabolism will get a kick start. You'll also have more energy. For example, if you read the ingredients list for most pill-form dietary or weight-loss aids, you'll see one of the main ingredients is often caffeine.
Coffee and Your Teeth

While coffee can actually reduce cavities thanks to its acidity, it can also cause major teeth staining. To keep your teeth white, follow a cup of coffee with a bottle of water and brush your teeth at least two to three times a day.

Chapter 4 Tea

4.1. Introduction
 Tea is the fifth contribution that China made to the world. It is also one of the five national treasures that are chinaware, rice paper, cloisonne, Chinese herbal and tea respectively. Tea is the most popular drink in China. Legend has it that the first cup dates from 2737 BC, when Camellia Sinensis leaves fell into water being boiled for Emperor Shenong. He loved the result, tea was born, and so were many traditions. The art of brewing and drinking tea has been popular since the Tang dynasty (AD 618-907). The universal word for tea comes from one Chinese character - pronounced either "te" (Fujian dialect) or "Cha" (Cantonese and Mandarin) and all types of tea come from one plant: Camellia Sinensis. Tea can be roughly classified into seven basic categories depending on the method of processing: white, green, oolong, black, yellow, pu-erh, and scented tea.  
4.2. Tea and Its Origin
China is considered to have the earliest records of tea consumption, with records dating back to the 10th century BC.

In one popular Chinese legend, Shennong（神农）, the legendary Emperor of China and inventor of agriculture and Chinese medicine was drinking a bowl of boiling water some time around 2737 BC when a few leaves were blown from a nearby tree into his water, changing the color. The emperor took a sip of the brew and was pleasantly surprised by its flavor and restorative properties. A variant of the legend tells that the emperor tested the medical properties of various herbs on himself, some of them poisonous, and found tea to work as an antidote. Shennong is also mentioned in Lu Yu's（陆羽） famous early work on the subject, Cha Jing（茶经）. A similar Chinese legend goes that the god of agriculture would chew the leaves, stems, and roots of various plants to discover medicinal herbs. If he consumed a poisonous plant, he would chew tea leaves to counteract the poison.

Whether or not these legends have any basis in fact, tea has played a significant role in Asian culture for centuries as a staple beverage, a curative, and a status symbol. It is not surprising, therefore, that theories of its origin are often religious or royal in nature.

Laozi (ca. 600-517 BC), the classical Chinese philosopher, described tea as "the froth of the liquid jade" and named it an indispensable ingredient to the elixir of life. Legend has it that master Lao was saddened by society's moral decay and, sensing that the end of the dynasty was near, he journeyed westward to the unsettled territories, never to be seen again. While passing along the nation's border, he encountered and was offered tea by a customs inspector named Yin Hsi. Yin Hsi encouraged him to compile his teachings into a single book so that future generations might benefit from his wisdom. This then became known as the Dao De Jing, a collection of Laozi's sayings.

Words and Expressions

restorative  有恢复健康作用的,滋补的
properties  性质, 特性, 性能
herbs 1. 草本植物2. 药草, 香草
antidote 1. 解药,解毒剂2. 对抗手段,矫正方法3. 除害物
counteract对抗; 抵消
II. Questions
1.Who is usually considered as inventor of agriculture and Chinese medicine?

2. How did Laozi describe tea?
4.3. Tea and Its Varieties

                      An Introduction to China Famous Tea  中国名茶介绍
White Tea (白茶)
    White tea is minimally processed and made from the immature buds of the tea plant that are picked and dried. White tea has the lowest caffeine content and is very light in color and aroma. The most famous white tea in China is Bai Hao Yinzhen (also known as white tea Yinzhen,  white needle, 白毫银针) from Fujian Province. Sweet and very delicate with anti-toxin qualities. 
Green Tea(绿茶)
   Most tea grown and consumed in China is Green. Green tea is tea that has been allowed to mature and has been picked, pan fired (or steamed) to stop the oxidation process after a very short period. The natural flavor of the leaf stands out and often a green tea will have a subtle sweetness that is lost when the tea is turned into a style such as oolong or black tea. Green Tea is delicate, so allow the boiling water to cool for a minute before brewing to prevent "cooking" the tea. Green tea produces a greenish to yellow liquor and can range in bouquet from grassy to floral.

   The most famous among the various green teas in China areLongjing Tea (Dragon Well Tea, Lung Ching Tea, Xihu longjing, 西湖龙井) is from Hangzhou,  Zhejiang Province where it is produced mostly by hand and has been renowned for its high quality, earning the the most Famous Tea in China. Complex, subtle and almost sweet flavor.

Bi Luo Chun(Green Snail Spring, Bi Lo Chun, Biluochun, 碧螺春): One the most famous of all Chinese green teas - known for its tiny, curled leaves and buttery flavor, is originally grown in the Dong Ting mountain of Tai Hu, Jiangsu Province.

Huangshan Maofeng Tea (黃山毛峰) is a green tea produced from Mt. Huangshan, Anhui Province; Delicate, fragrant and surprisingly floral.

Taiping Hou Kui (Taiping Monkey King, 太平猴魁) tea is grown at the foot of Huangshan (黄山) in Taiping County, Anhui province. It won the "King of Tea" award in China Tea Exhibition 2004 and is China Famous Tea. Nutty, sweet and flowery aftertaste.

Lu An Guapian tea (Liao an gua pian tea, 六安瓜片) is a Green tea from Anhui designated as a China Famous Tea.

Xin Yang Mao Jian tea (also know as green tip, 信阳毛尖) is a green tea produced in the Henan province of China. It is designated as a China Famous Tea.

Lu Shan Cloud and Mist (Lu Shan Yun Wu, 庐山云雾) tea is a green tea from the Mountain Lu in Jiangxi Province.

Oolong Tea(also spelled wulong tea or wu long tea, 乌龙茶)
Oolong tea has been allowed to oxidize partially and thus produces a more complex, darker liquor, and sits on the scale between a green and a black tea. The liquor produced, therefore, can range from a greenish yellow, to a dark amber. It is also popular for its medical benefits, including assisting the body building process and in dieting. The gong fu cha ceremony best reveals its complexities.
 Two of the most famous oolong teas in China are Tie Guan Yin (Iron Goddess of Mercy, Tie Kuang Yin, Anxi Ti Kuan Yin, Anxi Tieguanyin, 安溪铁观音) is from Anxi, a town in the southeastern part of the Fujian Province in China, known for producing the finest Tie Kuan Yin in the world. Legend has it a farmer repaired an iron statue of the goddess, who rewarded him with the tea bush shoot. Tea brewed from Tie Kuan Yin typically has a golden brown color, strong baked aroma, rich taste, and a sweet roasted aftertaste.

Wi Yi Da Hong Pao (Scarlet Robe, Wu Yi Big Red Robe, 武夷大红袍) is an Oolong tea from Mount Wuyi, Fujian Province. Full bodied and strongly floral, the real stuff comes from only 4 bushes. As it's of very high quality, the Da Hong Pao is usually reserved for honorable guests.

Black Tea (红茶) 

 Black tea, or red tea as it is known in China, is a result of the complete oxidation of the leaf. It's popular in the west so it makes up the bulk of China's tea exports. Black teas are known for their robust, full-bodied flavors of cocoa, earth, molasses, and honey. Qi Hong (Keemun, Qimen, 祁红, 祁门红茶) originates from Qimen, Anhui Province. It has been the favorite black tea among Chinese black tea connoisseurs since it was developed in 1876, Qi Hong is mild and smoky and once used in English breakfast blends. Dian Hong (滇红) is dark and has a chocolatey aftertaste. Unlike other Chinese teas, Dian Hong can take milk. 
PU-ERH Tea–( Pu-erh, Pu'er tea, Puer tea or Bolay tea, 普洱茶)
 Pu-erh tea is green, black or oolong that's fermented from a few months to 50 years and often compressed into bricks. Its name comes from the town of Pu-erh in Yunnan Province. Pu-erh has a rich earthy flavor. The color is very dark, almost red. Some prized pu-erh teas are more than 50 years old and are very rare. Drunk for centuries by the Chinese, pu-erh is said to lower cholesterol, aid digestion, and cure hangovers. Buying Pu-erh is like buying wine: there are different producers and different vintages, and prices vary greatly.
Scented Tea (Flavored Tea, Flower Tea, huacha, 花茶)
 Scented or flower tea is either green, black or white tea that has been infused with certain flowers (jasmine, orchid, rose, gardenia, plum and magnolia) and sweet-scented osmanthus with jasmine being the most popular. 
Fuzhou in Fujian Province and Suzhou in Jiangsu Province have long been famous for jasmine tea. Don't confuse flavored teas with the caffeine-free herbal teas made from herbs, roots, and blossoms (e.g., chamomile, peppermint, rosehips, kicorice, ginger). 
Yellow Tea (黄茶)
 One of the rarest types of teas, Yellow teas are produced from carefully picked buds and leaves that are minimally processed. Yellow teas have more caffeine than green teas and can yield light colored infusions and delicate tastes and aromas. Some Yellow teas are thought to be especially beneficial to the health. The most famous yellow tea is JUN SHAN SILVER NEEDLE(Junshan Yinzhen, silver needle of Mount Jun, 君山銀針) from Hunan Province. 
I．Words and Expressions

aroma芳香, 香味

reveal显示; 露出

delicate柔和的；清淡可口的；清香的

aftertaste回味,余韵
hangover宿醉(酒后醒来的头痛和不舒服)
II. Questions
1. What are famous green tea in China?

2. What is the advantage of pu-erh tea?
4.4. Tea and Its Benefits

Tea has been one of the daily necessities in China since time immemorial. Countless numbers of people like to have their after meal tea. 

     In summer or warm climate, tea seems to dispel the heat and bring on instant cool together with a feeling of relaxation. For this reason, tea-houses abound in towns and market villages in South China and provide elderly retirees with the locales to meet and chat over a cup of tea. 

Medically, the tea leaf contains a number of chemicals, of which 20-30% is tannic acid, known for its anti-inflammatory and germicidal properties. It also contains an alkaloid (5%, mainly caffeine), a stimulant for the nerve centre and the process of metabolism. Tea with the aromatics in it may help resolve meat and fat and thus promote digestion. It is, therefore, of special importance to people who live mainly on meat, like many of the ethnic minorities in China. A popular proverb among them says, "Rather go without salt for three days than without tea for a single day." 

Tea is also rich in various vitamins and, for smokers, it helps to discharge nicotine out of the system. After wining, strong tea may prove to be a sobering pick-me-up. The above, however, does not go to say that the stronger the tea, the more advantages it will yield. Too much tannic acid will affect the secretion of the gastric juice, irritate the membrane of the stomach and cause indigestion or constipation. Strong tea taken just before bedtime will give rise to occasional insomnia. Constant drinking of over-strong tea may induce heart and blood-pressure disorders in some people, reduce the milk of a breast-feeding mother, and put a brown color on the teeth of young people. But it is not difficult to ward off these undesirable effects: just don't make your tea too strong.

Words and Expressions

dispel驱散, 赶跑

stimulant 1. 兴奋剂;含兴奋剂的饮料2. 刺激物;激励物

Metabolism新陈代谢

Insomnia<医>失眠(症)

give rise to  引起, 导致

ward off避开,挡住

II. Questions

1.Why tea is good for smokers?

2.Is it desirable to always drink over-strong tea?

Chapter 5 Wine
5.1. Dialogues
Dialogue 1

A：What may I offer you，ladies and gentlemen？ 
B：I don't know what I want. I'm not really a drinker. 
A：An aperitif or some white wine？ 
B：Um… a Sunrise Beer. 
A：I don't believe we know that one. How about our special cocktail？
B：That sounds good. How about you，Sally？ 
C：I don't drink at all. Do you serve soft drinks？
A：Of course，ma'am. But how about a non-alcoholic cock-tail？
C：It sounds interesting. I'll take that. 
A：What would you like to drink，gentleman？
D：Well，none of that stuff they're drinking，eh John？ 
E：No，Tom. We'll have the usual beer，I suppose？ 
D：Yes，I'm very thirsty. 
A：Any special brand，sir？ 
E：What about your local brew？I hear it's good. 
A：It is Five Star Beer. Bottled or draught？ 
B：Let's try the draught. 
A：Fine. One special cocktail and one non-alcoholic cocktail for the ladies and two draught Five Star Beer. 
E：Could we have some snacks？ 
A：Certainly，I'll get a fresh supply. 
New Words and Expressions:
aperitif n.开胃酒
cocktail n.鸡尾酒
non－alcoholic cocktail 不含酒精的鸡尾酒
Notes:
美国的酒大致可分为啤酒、鸡尾酒、威士忌和葡萄酒。啤酒有淡啤酒和浓啤酒之别；包装采用瓶装、听装和壶装。鸡尾酒和“混合饮料”含有很浓的酒精成分，饮用方式一般有加冰和不加冰两种，其配制方式各种各样。威士忌也是一种烈性酒，而且呈油状，分为黑麦威士忌和苏格兰威士忌。葡萄酒分为红、白两种，但值得注意的是：标有“Chablis”商标的葡萄酒并非法国所产的无甜味的白葡萄酒，而是美国加利弗尼亚州生产的白葡萄酒，该酒在美国享有盛誉。
Dialogue 2

Bartender：Good evening，sir！What can I make for you tonight？
Guest：I'll have a Scotch.
Bartender：We have Chivas Regal，Old Par，Johny Walker Black and Red Labels，Cutty Sark，Queen Ann. Which would you like？
Guest：Give me a Chivas Regal.
Bartender：Royal Salute or 12 years？ 
Guest：Royal Salute. 
Bartender：One Chivas Regal Royal Salute. And How would you like your Scotch，straight or on the rock？
Guest：With iced water. 
Bartender：Here you are，sir. Scotch with iced water. 
Guest：Thank you. Now how much do I owe you？ 
Bartender：The Chivas Regal Royal Salute is 40 yuan plus10％ service charge. So the total is 44 yuan. You can hold the payment of the bill until you decide to leave if you like. 
Guest：Really？In American bars you pay drink by drink as you get it. 
Bartender：But isn't that too much of trouble？
Guest：Well，yes， it is. But then it is much safer. You see，American bars can be very crowded and it is very hard to keep an eye on everyone. Besides you can never know what may happen when people drink too much.
Bartender：I see. But we've never met with any experience of a guest sneaking out on us without paying his bill or a situation where the guest is unable to pay his bill or refuses to pay his bill. 
Guest：Well，the way I see it，you've been pushing your luck and you've been lucky so far. That's all. O.K.，here is 45 yuan and you can keep the change. 
Bartender：That's very kind of you，sir. But there is no tip－ping in China. And here is the change. 
Guest：I'm sorry. I didn't know that. You see，I just got in town a few hours ago from Hong Kong. No tipping？That's good. But just for curiosity's sake，how can you survive without tips？ 
Bartender：Just as everybody else. You see，we are paid the same monthly wage as everybody else in the hotel. 
Guest：I see. The reason I was wondering whether you could make a living without taking tips is that in my country bartenders are paid a much lower basic hourly pay than people in non－tipping positions. They expect the tips from the customer to make up the difference. If they don't get enough tips they won't be able to make a living.
Bartender：And do they usually get enough tips？ 
Guest：Yes，they do most of the time. They generally make pretty good money. Bartender：That's good.（seeing another guest approaching） Excuse me.
New Words and Expressions
Scotch n.苏格兰威士忌酒
sneaking a.偷偷摸摸的，鬼鬼祟祟的
Culture backgrounds

Chivas 芝华士  芝华士公司1801年成立于苏格兰阿柏丁，是全世界最早生产调和威士忌并将其推向市场的威士忌生产商，同时也是威士忌三重调和的创造者。出于对威士忌事业的无比沉醉，芝华士兄弟遍访欧美大陆，成为最早发现威士忌酿制秘密的先驱。创始人 James Chivas坚持认为保持品牌口味的一贯性是品牌的魅力所在，并开始创造有一贯质量保证的调和型威士忌。就这样，其品牌“芝华士”诞生于十九世纪九十年代。
芝华士威士忌是苏格兰高级威士忌。创始人詹姆斯.芝华士和约翰.芝华士兄弟开当时调配艺术风气之先，创造出芝华士品牌。

Dialogue 3

Molly: Would you like a brew?
 Jack: Sure, I love to drink beer.
 Molly: Are you a barfly?
 Jack: What is a barfly?
 Molly: A barfly is someone who goes to one bar almost every night.
 Jack: I guess I am a barfly. Can you teach me more about the beer culture?
 Molly: No problem.
 Jack: Thanks, I owe you one.
New Words and Expressions
  Barfly（酒鬼）: Someone who is always at the bar
Brew（一杯啤酒）: a beer
 Draft（生啤，扎啤）: Not in a can, fresh, on tap
   Lager（浓啤酒，酿造后再储藏成熟的啤酒）: a thick kind of beer
   Lite（清淡型啤酒）: Light, not heavy, diet
 One's brand（钟爱的牌子）: the kind you like, your favorite
    　
Culture backgrounds

啤酒可分为：

  1 淡色啤酒

  淡色啤酒的色度在5￣14 EBC单位，如

  高浓度淡色啤酒，是原麦汁浓度13％ （m/m）以上的啤酒；

  中等浓度淡色啤酒，原麦汁浓度10￣13％ （m/m）的啤酒；

  低浓度淡色啤酒，是原麦汁浓度10％ （m/m）以下的啤酒；

  干啤酒（高发酵度啤酒），实际发酵度在72％以上的淡色啤酒；

  低醇啤酒，酒精含量2％ （m/m）[或 2.5％(v/v)]以下的啤酒。

  2 浓色啤酒 浓色啤酒的色度在15￣40EBC单位，如：

  高浓度浓色啤酒，原麦汁浓度13％ （m/m）以上的浓色啤酒；

  低浓度浓色啤酒，是原麦汁浓度13％ （m/m）以下的浓色啤酒；

  浓色干啤酒（高发酵度啤酒），实际发酵度在72％以上的浓色啤酒。

  3 黑啤酒

  黑啤酒色度大于40EBC单位。

  4 其它啤酒，在原辅材料或生产工艺方面有某些改变，成为独特风味的啤酒。如：

  纯生啤酒：这是在生产工艺中不经热处理灭菌，就能达到一定的生物稳定性的啤酒。

  全麦芽啤酒：全部以麦芽为原料（或部分用大麦代替），采用浸出或煮出法糖化酿制的啤酒。

  小麦啤酒：以小麦芽为主要原料（占总原料40％以上），采用上面发酵法或下面发酵法酿制的啤酒。

  浑浊啤酒：这种啤酒在成品中存在一定量的活酵母菌，浊度为2.0~5.0 EBC浊度单位的啤酒。

  按生产方式，可将啤酒分为鲜啤酒和熟啤酒。鲜啤酒是指啤酒经过包装后，不经过低温灭菌（也称巴氏灭菌）而销售的啤酒，这类啤酒一般就地销售，保存时间不宜太长，在低温下一般为一周。熟啤酒，是指啤酒经过包装后，经过低温灭菌的啤酒，保存时间较长，可达三个月左右。

  按啤酒的包装容器，可分为瓶装啤酒、桶装啤酒和罐装啤酒。瓶装啤酒有350毫升和640毫升两种；罐装啤酒有330毫升规格的。

  按消费对象可将啤酒分为普通型啤酒、无酒精（或低酒精度）啤酒、无糖或低糖啤酒，酸啤酒等。无酒精或低酒精度啤酒适于司机或不会饮酒的人饮用。无糖或低糖啤酒适宜于糖尿病患者饮用。 

啤酒生产大致可分为麦芽制造、啤酒酿造、啤酒灌装3个主要过程
Dialogue 4

A: Tonight is a party night! What drinks do you think we need? 

B: Well, not everyone wants to drink beer. Make sure there are some soft drinks and juice. Nothing’s as refreshing as iced drinks on a hot day. 

A: I don’t think we need too much in the way of soft drinks. Two linters of coca cola should cover everyone. What about wine? 

B: Just buy a cask of wine. Have you bought ice yet? 

A: No, once I fill the tub with beer, I’ll get the ice. The beer will be cool if you put the tub under the ice. The cooler, the better. 

B: I think a bottle of champagne would be a good idea. It’s appetizing and tasty. 

A: Well, if you say so. Personally speaking, I’d rather die of thirst than drink champagne. 

B: Have you decided what others you want? 

A: I can’t decide. DO you have any ideas? 

B: Why not get the spaghetti meal. 

A: What does that include? 

B: Spaghetti， garlic bread， salad 

A: Sounds great. I’ll take it. 

Culture backgrounds

香槟早晨喝上一杯提神醒脑，下午去暑解渴，晚上开胃生津，睡觉前喝安神。 

　　香槟是法国人的骄傲却带给全世界欢乐，F1方程式赛道的终点，冠军尽情喷洒香槟的泡沫来庆贺胜利；玛丽皇后二号下水的一刻，一瓶香槟砸向船头象征着对她一帆风顺的祝福。名流雅士都在颂扬香槟，包括最有权势的男人：丘吉尔、拿破仑，和最风情万种的女士玛丽莲·梦露、蓬皮杜夫人。正如英国著名经济学家约翰·梅纳德·凯恩斯所说：“我毕生唯一的遗憾，是没有享用更多的香槟。” 

　　虽然现代意义的香槟酒诞生的时间不算很长，但是香槟地区种植葡萄和酿酒的历史可以追溯到公元3世纪以前。从公元5世纪到文艺复兴时期，香槟地区凭借其紧靠马恩河的水路运输优势，将葡萄酒卖到罗马帝国重要的葡萄酒市场。从公元987年，Hugh Capet在香槟省的首府兰斯市（Reims）加冕成为法国国王，从此之后一共有37位法国国王在此加冕，于是兰斯成了中世纪法国的宗教和政治中心，这也让周围葡萄园的建设受益匪浅。1584年，香槟省出现了第一家具有正规意义的酒厂——古塞（Gosset），当然那个时候酿的是普通的静态葡萄酒而非带气的香槟酒。 

　　现代的香槟酒，满带欢腾气泡的香槟酒的发明是十七世纪晚期的事情。在香槟省奥维耶修道院曾经有一位叫做佩里侬的修士（Dom Perignon），他在1668～1715年是修道院酒窖主管。很多美丽的传说讲了他在偶然状况下发明起泡香槟的故事。不过当时的佩里侬修士整天在为如何防止香槟发泡而犯愁，根据当时的条件，修士更倾向于酿造好的静态葡萄酒，于是他发明了用红葡萄酿造白葡萄酒和将不同的原酒进行调配的方法。而葡萄酒起泡，完全是不得已的事情。虽然并非是佩里侬发明了香槟，至少不是他一个人发明的，但是仍然不能否定他香槟之父的地位。 

在过去的100年里，香槟的名称被无休止地滥用，美国有上百万瓶的劣质起泡酒标着“香槟”的字样。为保护这个民族骄傲，法国人在全世界打了700多个官司来维护香槟酒名称的纯洁性，目的是为了让大家知道——“只有来自法国香槟产区的起泡葡萄酒才能配得起香槟这个名字！”
Dialogue 5

A: What would you like for dessert? 
B: What do you have?
 A: I have apple pie, ice cream, chocolate cake and fruit cocktail. 
B: Can I have apple pie with ice cream? 
A: Of course. I made apple pie this morning, so it’s lovely and fresh. 
B: I love you home made apple pie. It’s delicious. Can I have another glass of lemonade as well?
 A: Sure. Can you get it yourself? It’s in the refrigerator. 
B: Ok. Would you like a drink too? 
A: Yes. I’ll have an ice tea. You’ll see it next to the lemonade. 
B: Are you having any dessert?
 A: I’ll have apple pie too, but without ice cream. I have to watch my weight. 
Dialogue 6

A: Hello mike! Would you like a drink? 
B: No, thank you. I had too much to drink yesterday evening. I had a bad hangover this morning. My head felt terrible. 
A: Were you celebrating something? 
B: Yes. It was a friend’s birthday party. We drank all kinds of things-beer, wine and spirits. After midnight, we were even drinking cocktails! 
A: It’s a bad idea to drink a combination of alcoholic drinks. You should stick with one for the whole evening. 
B: I know, but it was a celebration, you kwon? I don’t think I’ve see you drunk. 
A: I usually only drink beer and I rarely drink more than a few pints. 
B: You are a sensible drinker. Anyway, I’m not going to drink any alcohol this evening. I don’t’ want another bad hangover. 
A: Let me buy you a soft drink then. How about a coke? 
B: Yeah. That’s a good idea. I heard that coke was first used as a medicine. 
A: Really? Barman... a large coke with ice and lemon, please…thanks. Here’s the money. 
B: Are you going to the wine tasting tomorrow?
 A: Yes. I thought it might be interesting to learn a little about wine…
B: …and taste a few! There will be wines from several countries and an expert to give advice on which wines are good and which ones are not. 
A: Yes. I’m looking forward to it

5.2. Wine Etiquette in a Restaurant

Wine Selection and Etiquette

Restaurants can be some of the best places to enjoy a variety of wines.  Before you place your order however, there are several issues that must be resolved.  You must determine how much you would like to spend, what wine will pair well with the meal you have ordered, and what to do when the wine is brought to the table.

Wine Lists and Prices

The best wine lists offer a wide variety of wines and prices – some that are familiar and some that are more unique.  Depending on the restaurant, the wine list may or may not offer useful guidance for selecting your wine.  The detail on the lists can range from descriptive language that gives you a general idea about the taste of the wine, to basic classifications that offer little or no guidance.
A good wine list should have a wide selection of wines priced at the same level as an entrée or slightly more.  To discreetly inform the sommelier how much you would like to spend without announcing it to the table, start by selecting a wine in the category you are interested in and find a wine at the price point you are comfortable with.  Show the sommelier your selection and ask for his opinion, but place your finger on the price, rather than the name, when pointing the wine out.  This communicates to the sommelier the price range you are comfortable with.  

A good rule of thumb to determine how many bottles to order is to start with a half bottle per person.  If the group includes at least three people, you may try ordering a bottle of red and a bottle of white.

Selecting the Wine

Memorizing the different characteristics of each variety, region, and country can be daunting.   If you don’t have the time or inclination to study, just remember that the following food-friendly wines will pair well with almost anything and are generally available in several prices:

· If you’d like to order a red wine, choose a Pinot Noir.  The Burgundy region of France and California produce quality Pinot Noirs.  Pinots from Washington and Oregon are also good choices.   

· If you’d like a white wine, select a Riesling from Germany or the Alsace region of France.  Drier Rieslings pair especially well with most foods. 

If you have the time and want to expand your horizons, you can obtain a copy of the restaurant’s wine list and review it beforehand.  The lists are commonly available on the Internet, can be received by fax, or you can stop by the restaurant and obtain one in person.  This will give you time to study the varieties, wineries, and vintages on the list.  You can also learn how to correctly pronounce the names of the wines.

The Sommelier

The sommelier is a specially trained, knowledgeable wine specialist.  He or she creates the restaurant’s wine list and has an intimate knowledge of the wines on it.  Don’t hesitate to ask the sommelier for assistance.  They are available to help you make selections based on your preferences, food choices, and price.

If asking the sommelier for help, be prepared to answer the following questions:

· What kind and style of wine do you like? 

· What types of food will you be eating? 

· Are you open to trying new wines?; and 

· How much do you want to drink? 

Wines by the Glass

Most restaurants offer a smaller selection of wines by the glass, so that you don’t have to purchase an entire bottle.  This gives you a chance to experiment with a few different wines.  When ordering wine by the glass, you should be aware that you may be getting wine from a previously opened bottle.  You should ask the server when the bottle was opened.  If it has been open for one or more days, you may want to make another selection.

Wine Etiquette

It is commonly the host’s responsibility to order wine for the table.  At some point after you place the order, the sommelier or server will return to your table with the bottle for you to sample.  You simply inspect the wine to confirm that you received the wine you ordered and that it does not have any flaws.  

Here is what will happen:

The server will offer the wine bottle for your visual inspection.  Look at the label to ensure it is the wine and vintage you ordered.  If it is not, tell the server.  

The server will then remove the cork and put it on the table in front of you.  Pick it up, examine it and squeeze it to determine if it is dry and crumbly or completely wet – both clues that air may have reached and spoiled the wine.  

The server will then pour a small amount of wine into your glass.  Look at it against a white background.  Swirl it, put your nose in the glass, and take a deep breath.  Take a sip and roll it around in your mouth before you swallow.  If you don’t detect any flaws, nod to the server.  That’s it!

If the wine smells like wet cardboard, tastes like vinegar, or is otherwise flawed, you should send it back.  Simply say, “I am afraid this is a bad bottle, I’d like to send it back.”  Even if you are the only one that notices a flaw, the server should replace the bottle.  The restaurant will send the bottle back to the distributor for free a replacement.
Words and Expressions
guidance n. 引导，指导
classification n. 分类，分级
entrée n. 入场，入场许可，主菜
discreetly adv. 谨慎地，小心地
sommelier n. 斟酒服务员
daunting adj. 令人畏惧的
inclination n. 倾向，意愿，倾斜度
beforehand adv. 预先，事先
winery n. 酿酒厂
vintage n. 收获，年代(葡萄，葡萄酒);制造年代;一组具有共同特征的人或事情；adj. 佳酿的，古典的，优质的
intimate adj. 亲密的，私人的，秘密的；n. 密友；vt. 透露，暗示
preference n. 偏爱，优先，喜爱物
sample n. 样品，样本；vt. 采样，取样
inspect n. 检查，视察
confirm v. 确定，批准，证实
flaw n. 瑕疵，缺陷，裂缝；v. 使破裂，有瑕疵；n. 一阵强风
cork n. 软木塞，软木树，软木
crumbly adj. 易碎的，脆的
clue n. 线索，提示；vt. 提示
swirl n. 漩涡，涡状形；v. 使成漩涡，头晕

sip n. 啜饮；v. 啜饮，啜
pair with与 ... 成对
range from ... to ... 从 ... 到 ... 范围

in person亲自
have intimate knowledge of 熟知...
Notes

1. pair well with，非常般配（人）；...搭配...非常合适

2. Pinot Noir ：dry red California table wine made from purple Pinot grapes黑比诺葡萄酒
3. Riesling：fragrant dry or sweet white wine from the Rhine valley or a similar wine from California n. 雷司令(一种干白葡萄酒)
Chapter 6 Make-up
6.1. Skin Care 

6.1.1. For Dry Skin 

All products should be 100 percent fragrance-free, non-comedogenic and clinically tested for skin irritancy and allergy. They are to be safe for sensitive skin.
Gentle Cleansing Cream

Gentle facial cleanser should be specially formulated for dry skin to help restore its natural moisture balance. 

Moisture Rich Mask
Moisturizing masks can gently remove dead skin cells to help refine the appearance of pores and expose radiant, younger-looking skin. They can also hydrate and moisturize the skin, making the skin supple and soft, and help to remove environmental impurities from the skin's surface. They can be used for dry and normal skin. 

Hydrating Freshener
Fresheners for dry skin should rehydrate the skin without depleting its natural oils. It is essential to contain free radical scavengers that are known to neutralize free radicals which are reported to affect the elasticity and firmness of the skin. Also they can remove the residue of masks or cleansers while promoting radiant, fine-textured skin. 
Enriched Moisturizer
Above all, the product must be specially formulated for dry skin, helping the skin guard against environmentally-caused dryness while giving your complexion a soft, smooth and conditioned look. 

6.1.2. For Normal and Combination Skin

Creamy Cleanser
Cleansing formula for normal and combination skin to gently remove makeup, surface oil and impurities helps maintain the skin's moisture balance. 

Revitalizing Mask
Multipurpose masks for combination and oily skin absorb excess oils and help remove impurities from the skin's surface. They provide thorough cleansing, remove dead skin cells, refine skin texture and help minimize the appearance of pores. 

Purifying Freshener

Purifying freshener tones can soften and condition skin by helping to remove and control oily buildup on the skin's surface. Generally, the product contains free radical scavengers. 

Balancing Moisturizer

Balancing moisturizers are specially formulated for normal and combination skin, helping prevent moisture loss while adjusting oily and dry areas to a properly hydrated state. Their function is to keep skin feeling soft and hydrated. 

6.1.3. For Oily or Blemish Control Skin

Deep Cleanser

Deep cleansing formula for oily or blemish-prone skin can eliminate dirt and environmental elements which might clog pores. It also helps control oil through regular use. 

Clarifying Mask
 Clarifying masks for oily or blemish-prone skin, can clarify mask clear away excess surface oils. It gently exfoliates skin and leaves the skin with a soft, matte finish. 

Blemish Control Toner

The toner for acne medication for the management of mild or occasional acne can help reduce the number of blackheads and acne pimples. It also helps prevent new acne pimples and leaves skin free of excess oil. 

Oil Control Lotion
The lotion for oily or blemish-prone skin can help prevent oil breakthrough and shine for up to eight hours. It hydrates and conditions dry areas and absorbs excess oil in other areas. The unique emollient formula softens and smoothes skin without an oily afterfeel. Leaves a fresh matte finish and helps makeup stay fresher-looking longer. 

6.1.4. Foundations
Three basic series of colors are “ivory, beige, and bronze”. They have similar functions as follows.

Medium-Coverage Foundation
Lightweight yet long-wearing, ivory/ beige/ bronze (three series of colors) medium-coverage foundation in can give you stay-true, stay-put color for a flawless finish. This silky-smooth formula controls excess oil for at least eight hours and even skin tone. They are best for normal to oily skin. 

Full-Coverage Foundation

The basic functions are the same as Medium-Coverage Foundation, the differences are in the product is super-hydrating, containing botanicals and glides on to even out skin tone. They are best for normal to dry skin. 

Mineral Powder Foundation

This kind of product is weightless, skin-perfecting powder, providing buildable coverage. It is transfer-resistant so it won't fade away midday. It's a skin perfecter that makes lines, wrinkles and other imperfections seem to disappear. And it's suitable for sensitive skin. It blends effortlessly with the sweep of a brush for a flawless look. For perfect application, use the custom-designed mineral foundation brush.
Revitalizing Instant Hydration Cream. 
The product should contain active essence equivalent to 5000 liters of mineral water. It will penetrate into the inner layer of the skin and exert highly effective hydration effect. Designed against dry and dehydrated skin, it works to prevent early ageing and retain vitality. It also strongly moisturizes the skin and supplies various nutrients, obviously improve the complexion and reduce wrinkles and dry fine lines caused by the environment and age.

Revitalizing & e Nourishing Toner

The toner will luster the skin, effectively soften and balance the skin and supply moisture to make the skin feel more comfortable. It especially take good care of mixed skin and neural to oil skin, and keep the skin refreshing and oil free. Its formula is superior in moisturizing the skin. It will effectively improve the complexion; purify the pores to give a refreshing and moisturizing feel to the skin.

Revitalizing Hydration Nourishing Cream.

Normally, the cream is polymeric water molecule. I t will form a close grained net in the surface of the skin. The active hydrophilic formula can continuously hydrate the skin and supply necessary moisture to instantly relive dehydration and keep water balance the whole day.
A New Perfect Liquid Foundation

The product is certainly a cream in mild texture and will deeply moisturize the skin. It can refract rays of light to effectively reduce fine lines and uneven skin tone, improve transparency of the skin, and produce a natural, smooth radiant complexion. The compound powder against dullness can both absorb oil and resist perspiration to leave the skin dry and breathing. It has dual function of sunscreen and anti-oxidation. It can effectively resist damages from UV rays and free radicals, keeping a clear and beautiful makeup.

(Notes: these pictures are from http://www.marykay.com.cn/main/)
Words and expressions:
Comedogenic a. 产生粉刺的, 引起粉刺的
allergy ['ælədӡi]  n.【医】过敏性

pore  n 毛[细, 微, 气]孔, 孔隙

radiant ['reidjənt] a.发光的; 灿烂的; 容光焕发的

impurities 杂质

scavenger ['skævindӡə] n. 净化剂, 清除剂,

neutralize ['nju:trəlaiz;(ＵＳ)nu:-] vt. 使中立,使中和, 抵销

residue ['rezidju:] n. 残余, 残渣, 残基

irritancy n. 烦闷, 苦恼, 刺激

blemish-prone skin 毛孔粗大型皮肤

clog pore 毛孔堵塞

exfoliate [eks'fəulieit] vt.去屑

acne ['ækni] n.【医】脂肪腺炎; 痤疮; 粉刺, 酒刺

acne medication 痤疮/粉刺用药

ivory ['aivəri] n. 象牙色, 乳白色

beige [beidӡ] n. 米黄色, 原色

bronze [brəunz] n. 青铜色

dispense [dis'pens]  vt. 分发, 分配， 配(药)

sifter ['siftə] n. 筛选 ；筛子

emollient [i'mɔliənt] a. 使(皮肤组织等)柔软的, 有缓和作用的

flawless ['flɔ:lis] a.无瑕疵的, 完美无缺的

Exercises
1. Reading Comprehension

(1) Making a list of the main functions of the products for dry, combination, oily skin.
(2) How many foundations are mentioned? What are they?
(3) Retell the main steps of using mineral foundations.
2. Project Practice

(1) Comparing the differences and similarities between the functions of different products.
(2) Mimicking how to use the mineral foundations.
6.2. Cleansers
Cleanser (Normal/Dry)

Cleanser for normal or dry skin can leave normal to dry skin feeling clean, fresh and radiant with enhanced hydration. As it cleanses, exfoliates and freshens in one step, it begins the process to reveal younger-looking skin. Plus, with each use, your skin feels refreshed. 

Cleanser (Combination/Oily)

Cleanser for combination to oily formula can wash away excess oil with a lathering cleanser that leaves skin feeling thoroughly cleansed and balanced. It cleanses, exfoliates and freshens in one step as it begins the process to reveal younger-looking skin. It's gentle enough to use twice a day for soft, smooth and refreshed skin. 

Cleansing Bar (with soap dish)

The product, ideal for women and men who want the benefits of skin care products but in a lathering bar can gently cleanse, exfoliate and freshen the skin, and help reduce the visible signs of aging. And, the handy soap dish is great for home or travel. It's best for normal, combination and oily skin. 

Facial Cleansing Cloths

The cloths can revive your skin anywhere, anytime. Their exclusive, botanical-enriched formula can gently remove dirt, oil and makeup, leaving your skin feeling clean and soft. They are generally perfect for carrying in a bag, briefcase or tote to use whenever you want a fresh face. Just a little water releases the rich lather. 
Words and expressions:

creamy cleanser洁面乳液        lather ['lɑ:ðə,'læðə] n. 肥皂泡

Exercises
1. Reading Comprehension

(1) Listing the function of cleansers.
(2) Why are facial cleansing cloths and cleansing bar needed?
2. Project Practice

Imagine: a customer came to your workshop to consult about Cleansers.

6.3. Lip Care

Mask & Balm Set

You can use the product to buff away dry skin with a lip mask and then moisturize with the same brand lip balm to keep lips soft.

Lip Balm

Good lip balm can help moisturize dry, rough lips. Clinical results show that a single application of a lip balm moisturizes lips for at least six hours.

Age-Fighting Lip Primer

Good quality age-fighting lip primer can create healthier-looking lips by fighting fine lines and wrinkles while light-diffusing micro spheres decrease their appearance. Use it on lips, inside and outside your lip line, to extend lipstick wear and prevent lipstick and lip gloss from feathering and bleeding. 

Lip Mask

Some famous brand lip masks contain miniature buffing beads that gently exfoliate dead surface skin cells that cause lips to appear dull and lifeless.

Words and expressions:

buff away磨去, 擦光       diffuse [di'fju:z] vt.散布; 传播

Exercises
1. Reading Comprehension

(1) Introducing the function of the products for lip and eye care briefly.
(2) As a customer, which would you like? Why?
2. Project Practice

Making a dialogue about the product in different places, shop, dormitory, etc.
6.4. Moisturation

Age-Fighting Moisturizer (Normal/Dry, Combination/Oily)

The product can reduce the appearance of fine lines for younger-looking skin with this oil-free lotion. It's formulated with next-generation antioxidants that guard against free radicals which cause the skin to age. The normal to dry formula delivers an emollient-rich treat that enhances the skin's natural moisturization process to prevent moisture loss for soft, supple skin. The combination to oily formula helps absorb and control oil while providing essential hydration and special ingredients to give the skin a silky feel with a matte appearance.

Age-Fighting Moisturizer Sunscreen SPF 

Sunscreen SPF series can help reduce the visible signs of aging with this age-fighting moisturizer sunscreen SPF series. They can protect your face from UVA and UVB rays. This luxurious, oil-free lotion absorbs quickly for supple skin. They can help even out skin tone, firm and soften as they reduce the appearance of fine lines.

Intense Moisturizing Cream

The product can lavish your skin for an immediately more radiant look and unbelievably soft feel. It can leave your skin feeling hydrated for a long time as it infuses the skin with a marine extract, vitamin E and minerals like copper, magnesium and zinc that help nourish skin beautifully. 

Enriched Moisturizer 

Generally, it should help the skin guard against environmentally-caused dryness while giving your complexion a soft, smooth and conditioned look. 

Extra Emollient Night Cream

The product is for extremely dry skin, helping maintain the natural moisture of the face and replenishes hydration in especially dry areas such as hands, elbows and feet. 

Lightweight Moisturizer

The product focuses on softening and has oil-absorbing ingredients, so it's suitable for blemish-prone skin. 
Words and Expressions:

lavish ['lævi∫] vt.浪费, 挥霍; 滥用;

infuse [in'fju:z] vt.注入, 使充满,; vi. 泡

marine extract海洋生物精华液

humectant [hju:'mektənt] n.【化】保湿剂(如甘油), 含水加入剂

non-greasy gel 脱脂胶

green tea extract 绿茶提取液

resiliency [ri`ziliənsi,-jənsi] n.弹性

petrolatum [petrəu'leitəm] n.凡士林, 石腊油 

moisture-locking 锁水

antioxidant ['ænti'ɔksidənt] n. 防[抗]氧化剂 (用做食物防腐剂)

Exercises
1. Reading Comprehension

(1) Summarizing the main features of the main moisturizers.
(2) Which will you introduce to your best friend?
2. Project Practice

(1) Comparing the differences and similarities between the functions of different moisturizers.
(2) Mimicking how to choose your own moisturizer.
6.5. Anti-aging
Eye Revitalizer

This kind of product can reduce the appearance of both dark circles and undereye puffiness in a not long time, just by using some well-known eye revitalizers. Their power-packed serum contains an exclusive blend of ingredients specifically formulated to address the multiple causes of dark circles and undereye puffiness. Within seconds of applying it, you'll feel a cooling sensation as the product begins to work. Your eyes look rested, refreshed, revitalized.

Line Reducer
Lines and wrinkles can be firmed and tightened. Good line reducers can deliver immediate visible benefits to the forehead and crow’s-feet area, two places that are especially vulnerable to expression lines and wrinkles and often need extra help in fighting the signs of aging. With continued use over time, they also delivers lasting benefits not only to forehead and eye areas, but also to the other places on the face where lines and wrinkles have a tendency to settle. 
Contouring System (Body moisturizer & Nighttime Body Gel)
Body moisturizer. It can stimulate cellular activity, significantly increases the skin’s hydration level and begin the firming and toning process.
Nighttime body gel. The gel can strengthen the skin’s support system in problem areas so the visible signs of cellulite are minimized after completing the firming and toning process.  It also moisturizes skin so it feels silky-smooth to the touch. by improving micro-circulation. 

Miracle Set (normal to dry, combination to oily)

The series is usually a premium collection of age-fighting products that work together beautifully. The set utilizes the latest in skin care science to bring you the younger-looking skin you want with fewer lines and wrinkles, improved firmness, and more even skin tone. It often includes “day solutions, sunscreens SPF and night solutions”. Some combinations maybe include: cleansers, age-fighting moisturizers, day solutions, sunscreens SPF, night solutions, medium-coverage foundations, full-coverage foundations, mineral powder foundations, crème-to-powder foundations

Even Complexion Essence

Even complexion essence is clinically shown to restore skin's natural, even tone by helping reduce visible dark spots and reverse skin discoloration. And when added to a comprehensive age-fighting program like some brand skin care, this concentrated serum can help every woman – from ivory to beige to bronze skin tones – see a more even complexion. With continuous use, the powerful results get even better.
Age-fighting Eye Cream

Nine out of ten women can see younger-looking skin by using it. Sun, stress and fatigue can take their toll on the delicate skin around the eyes. And that's where people can see the first signs of aging. This eye cream is essentially created to dramatically minimize the appearance of fine lines and wrinkles.

Words and Expressions:

revitalize ['ri:'vaitəlaiz]  vt. 使有新的活力; 使新生

revitalizer  活肤霜

diminish [di'mini∫]  vt. 使减少; 缩小

puffy  a.  (蓬)松的

serum ['siərəm]  乳清; 乳浆

wrinkle ['riŋkl]  n. (皮肤, 布等)皱褶, 皱纹

cellulite ['seljulait]  n. 脂肪团

contouring [kən'tuəriŋ]  n. 造型
lump  n. 块, 肿块,  vt. 使成块状, 混在一起
bump  n 1.重击；猛撞；碰撞 2. （因碰撞而起的）肿块
hydrate ['haidreit]  n.【化】水合物; vt. 使成水化合物
massage ['mæsɑ:ӡ]  n.按摩(术), 推拿(法) ;vt. 按摩

dimpling ['dimpliŋ] n. 造窝,小凹形成

clinical ['klinikəl] a. 临床的, 门诊部的

cellular ['seljulə]  a. 多孔的; 蜂窝状的; 泡沫状的

premium ['primjəm]  n.【医】 保险费 a. 高级的，高价的

complexion [kəm'plek∫ən]  n. 肤色（尤指面部肤色）

replenish [ri'pleni∫]  vt. 把...重新补足, 把...再装满

elasticity [ilæs'tisiti]  n. 弹性

peptide ['peptaid]  n.〈生化〉肽，缩氨酸

discoloration [dis,kɔlə`rei∫ən]  n. 变色, 污点

dermatologist [də:mə'tɔlədӡist]  n. 皮肤病学者, 皮肤科医生

supple ['sʌpl]  a . 柔软的;富有韧性的

vulnerable ['vʌlnərəb(ə)l]  a.  脆弱的；敏感的

Exercises
1. Reading Comprehension

(2) How many anti-ageing products are mentioned? What are they?
(3) Comparing the products.
2. Project Practice

Choosing a product for your relatives (father, mother, grandfather, grandmother, etc.).
6.6. Men Skincare

Face Bar

It can give men a fresh start with the face bar that cleans and buffs skin as it begins the process to help reduce the visible signs of aging. Skin is left smooth and healthy-looking. When used together with moisturizer sunscreen SPF, it can help reduce the appearance of fine lines and wrinkles. 

Shave Foam

The product can help soften the skin and beard to protect against razor irritation. The enriched formula surrounds and clings to each whisker, creating a comfort zone between razor and skin for a clean, close shave. The rich cream has a light, fresh scent any man will love. 

Cooling After-Shave Gel

It is a welcome relief after shaving. This soothing gel shields against razor irritation to leave skin feeling soft and moisturized.

Body Spray

Every knight in shining armor could soften up that rough exterior a bit. Some body spray product is so refreshing a man can use it all over his body any time of the day – at home, at the office or at the gym. So no matter where he is or what he’s doing, he can always feel like he can conquer the world. 

Words and Expressions:

razor ['reizə] n.刮脸刀; 剃刀

irritation [iri'tei∫ən] n.【医】刺激, 疼痛

whisker ['hwiskə] n. [pl.]连鬓胡子, 颊须； [pl.][美俚]腮帮子

retain [ri'tein] vt.保留[持]

scent [sent] n.香[气]味； [口]香水

Exercises
1. Reading Comprehension

(1) Making a list of the main functions of the products 

(2) How many products are mentioned? What are they?
2. Project Practice

Free talk: choosing a product for your father, yourself.
6.7. Basic Knowledge of Combination 

6.7.1. Colors match (for summer) 

1) To make the color work, it's important to pick the right shade for your skin tone. Dark yellow or mustard suits pale skin tones, while women with an olive complexion should go for lemon yellows, bold yellows, or even super bright yellow which will make their skin glow.

2) The color works best teamed with creams beiges and khakis. So pair a sunflower shirt with pale wash jeans, or a buttercup yellow jacket with a khaki safari skirt and a nude top.

3) For a bolder look, you could wear it with navy for nautical style, or black and white. Accessories with gold jewellery - chunky bangles and chains work well - then add brown, taupe or cream bags and shoes to finish。
4) If wearing such a bright color scares you, then start with an accessory - pumps from Pretty Ballerinas, a vibrant watch from Toy Watch or a tote bag from Aldo.

6.7.2. Fashion Clothing Match

1) Basic Black Dress - The basic black dress has been around for a long time. It is often called the "Little Black Dress", and it's true that shorter skirts on the basic black dress, when they hit you in the right place, can be more flattering than a long black dress.

2) Trench Coat - The trench coat is one of the pieces that are both classic and currently a hot fashion item. Most any store sells this piece now. It is great for fall and you can pick it up in a wide range of lengths.

3) Dress Pants - Although it doesn't say black, this is probably what you want to look for. Black is flattering on all figures and goes with everything.

4) Classic Shirt - The white shirt is a definite classic. But it can also come in many different styles to make it look trendy and not dated or like a man's piece of clothing. Find one that accentuates your best attributes and minimizes trouble spots. For example, if you have wide shoulders, stay away from large collars.

5) Jeans - Everyone has a pair of jeans, but does everyone have a pair of jeans that make them look great? The wider leg, low-rise jean style has been popular (and still is) but a narrower leg is coming back along with a higher waist, which eliminates the unflattering "muffin top" look.

6) Any Occasion Top - Find something you look great in that can look respectable under a jacket but bring on the fun after hours.

7) Skirt - If you need dress pants then you also need a skirt. A skirt is womanly and can be flirty or businesslike. Nowadays women do not wear many skirts or dresses, which makes a lot of them fall into a rut of dressing sloppily or like men

8) Day Dress - Women also are not wearing as many dresses anymore. It was certainly liberating to go from the '50s when women wore dresses every day to wearing more practical pants for gardening, exercising, and so forth. But the dress does not have to be abandoned altogether. They can be very flattering, and there is nothing wrong with "dressing up" for daytime.

9) Jacket - A jacket does not have to be masculine. Find one with a proper, fitted shape. Women's jackets should follow the silhouette of a woman's body and accent the hourglass curve at her waist. It is also a perfect piece to put with the skirt or dress pants, and white shirt. Or make it casual with a pair of jeans.

10)Sweatsuit Alternative - As mentioned before, women wear fewer skirts and dresses these days. But some women have taken casual to the extreme and spend days on end in sweatsuits. It is possible to be casual and comfortable without looking like a slob. Find a comfortable material (that's why this doesn't say jeans again – denim is not as comfortable as a nice soft cotton) that you would want to wear every day. It could be khakis, cords, a cotton dress, or much more.

6.7.3. Face Shape &Hats

1)Beret贝雷帽
Face Shape: Most face shapes can pull off a beret. So there’s no reason to have second thoughts about this cute look! Just wear a beret to top off long, loose waves.

2)Fedora浅顶软呢帽
Face Shape: fedoras work on just about everyone, but especially on women with round faces –asymmetrical brims will help lessen the roundness of the face. – a ponytail or chignon will let this hat do the talking.

3)Trilby软毡帽
Face Shape: The trilby’s brim turns up and away from the face, which is ideal for wide or square faces. Whether you prefer big waves or a small chignon, when it comes to a trilby Andre’s mantra is “behind the ears.”

4)Cloche钟形女帽
Face Shape: Girls with square or heart-shaped faces look best in a cloche, but a higher crown can offset a round face shape as well. Just keep hair straight and simple with a cloche. This style needs no help from hair.

5)Furry Circle毛皮圆帽
Face Shape: These big, bold hats are worn straight up and come forward onto the forehead – just the look for long face shapes. Whether it’s straight, curly or somewhere in between, wears your hair long and flowing down the back.

6)Slouch Hat宽边软帽
Face Shape: heart-shaped faces look great in many styles, so the slouch hat is a great cozy choice. Just let the hair down when wearing a slouch hat.

7)Newsboy报童帽
Face Shape: Newsboy caps tend to have smaller brims, which look best on round faces. When wearing a newsboy cap, a cool side ponytail — textured of course — will make you stand out in a crowd..

8)Beanie无檐小便帽
Face Shape: this shape for round and oval faces. This hat is simple, so let the hair go wild. Big waves set behind the ears----big hair works well with beanies.
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