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University Hospitals Bristol NHS foundation Trust AMENITY Patients Terms and Conditions 

These are our standard amenity patients terms and conditions (“Terms”), which apply to the provision of amenity accommodation at University Hospitals Bristol (the “Hospital”). The provision of such accommodation is conditional upon the patient's acceptance of these Terms, indicated by signature of the Undertaking to Pay Form. These Terms must be read before signing the Undertaking to Pay Form. If you do not understand any part of the Terms, please ask for further information. The Terms replace any previous terms and conditions that you may have received from the Hospital in relation to amenity accommodation.
1. PATIENT warranties
1.1 The Patient acknowledges and agrees that:

1.1.1 The Hospital may require the Patient to vacate the Amenity Accommodation if another patient with greater need requires such accommodation. In those circumstances, the Hospital will refund the Patient the amount of any payment made by them in advance, for those days (or part days) during which the Patient did not occupy the Amenity Accommodation;

2. amenity ACCOMMODATION charges 
2.1 By entering into this Agreement, the Patient agrees to pay for their Amenity Accommodation. 

2.2 The Patient is, and will remain, principally liable for the payment of their Amenity Accommodation.

2.3 The Hospital will provide the Patient with an estimate of costs for Amenity Accommodation, in the Amenity Accommodation Letter. By entering into this Agreement, the Patient agrees to pay for all Amenity Accommodation received.

2.4 The Patient has been provided with an "Amenity Accommodation Letter", which confirms the type of Amenity Accommodation being purchased by the Patient, the cost of Amenity Accommodation and how the Patient will be required to pay. 
2.5 By entering into this Agreement, the Patient confirms that s/he has received, read and understood the Amenity Accommodation Letter, which forms part of this Agreement. If there is any conflict between these Terms and the Amenity Accommodation Letter, these Terms will take precedence.
2.6 The cost of Amenity Accommodation shall include exclusive use of a room in the Hospital, including the Patient's meals;                                                                                                                                  
2.7 The cost of Amenity Accommodation shall not include:

· Sundry Items;

· Anything else not covered in Clause 2.6 above,
To avoid doubt, the Patient shall be required to pay for any items, services or care not included in the cost of Amenity Accommodation separately and at Hospital Standard Rates.

2.8 If the Patient cancels the Amenity Accommodation (for any reason), s/he will be required to pay for any Amenity Accommodation received up until the point of cancellation. Such Amenity Accommodation will be charged at Hospital Standard Rates. The Hospital also reserves the right to charge a cancellation fee in accordance with Clause 3.1.

3. miscellaneous

Cancellation fees

3.1 The Hospital reserves the right to charge a cancellation fee if the Patient cancels any pre-admission booked Amenity Accommodation with the Hospital within seven (7) days or less of the Patient's admission date.

Payment

3.2 Unless expressly provided otherwise elsewhere in this Agreement, the Patient is responsible for settling the cost of their Amenity Accommodation in full before they are admitted or shortly after leaving the Hospital. The Hospital will request details of the Patient's credit or debit card details when the Patient comes into the Hospital or when they make their request for Amenity Accommodation. The Patient acknowledges and agrees that the Hospital will keep these details until the costs for the Amenity Accommodation has been paid in full. If the Patient has not paid before they leave the Hospital, the Patient agrees that the Hospital can debit the outstanding balance from the credit or debit card notified to the Hospital upon thirty (30) days' notice to the Patient.
Notices and communication

3.3 The Patient is required to keep the Hospital updated of any changes to their contact details, as the Hospital will correspond with the Patient at the address provided. The Hospital will regard notices as served on the Patient on the third (3rd) Working Day after it posts a letter to the Patient, or on completion of a fax transmission or email.

Personal belongings

3.4 While the Hospital will take all reasonable care to ensure the security of the Patient's belongings whilst at the Hospital, the Hospital does not accept any responsibility for the loss or theft of, or damage to, any of the Patient's (or Patient's visitors’) property.
Severability

3.5 If any provision of this Agreement is declared invalid, unenforceable or illegal by the courts of any jurisdiction to which it is subject, such provision may be severed and such invalidity, unenforceability or illegality shall not prejudice or affect the validity, enforceability and legality of the remaining provisions of this Agreement.

Third party rights

3.6 A person who is not a party to this Agreement shall not have any rights under or in connection with it.

Governing law

3.7 This Agreement is governed by and shall be construed in accordance with English law and the English courts shall have exclusive jurisdiction.
4. DEFINITIONS AND INTERPRETATION

	"Agreement"
	this agreement, including the Amenity Accommodation Letter regardless it is sent as a separate document (and, to avoid doubt, the Undertaking to Pay Form shall form part of this Agreement, regardless it is signed as a separate document);

	"Amenity Accommodation"
	accommodation made available to an Amenity Patient;

	"Amenity Accommodation Letter"
	has the meaning given to it in Clause 2.4;

	"Amenity Patient"
	the Amenity Patient to whom Amenity Accommodation will be made available by the Hospital in accordance with these Terms;

	"Hospital"
	a hospital of the University Hospitals Bristol;

	"Hospital Standard Rates"
	the Hospital's standard rates as set out in the Hospital’s private patient tariff, available on request;

	"Sundry Items"
	personal items incidental to the Amenity Accommodation, including (without limitation) meals for Patient visitors, newspapers and phone calls (a list of prices for which are available on request from the Hospital);

	“Undertaking to Pay Form”
	the undertaking to pay form provided by the Hospital to the Patient enclosed with the amenity accommodation letter, signature of which indicates the Patient's acceptance of these Terms;
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