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Навчальна дисципліна «Ділова іноземна мова»
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 2. ОПИС ДИСЦИПЛІНИ

	1. 
	Шифр дисципліни  (ідентифікатор)

	3.6 Н

	2. 
	Тип дисципліни

	обов’язкова 

	3. 
	Попередні умови

	попереднє вивчення дисциплін: «Іноземна мова»

	4. 
	Триместр

	7,8,9,10,11

	5. 
	Кредити ECTS

	17.5

	6. 
	Заняття з викладачем
	432

	7. 
	Форми підсумкового контролю
	ПМК (7, 9,10  триместри)
Екзамен (11 триместр) 

	8. 
	Методи проведення
	практичні заняття, захист індивідуальних завдань, робота у малих групах, рольові ігри

	9. 
	Результати навчання
	після закінчення курсу «Ділова іноземна мова» студент повинен бути здатним ефективно спілкуватися іноземною мовою у діловому та професійному середовищі, а саме:

· виступати з доповідями  та брати участь у дискусіях з фахових питань, дотримуючись відповідних вимог та оперуючи  стратегіями, що кладуться в основу якості виступу 

· аналізувати, порівнювати інформацію  фахового спрямування з подальшою  презентацією її з використанням програми Power Point 

· знаходити необхідну інформацію, що міститься в іншомовних матеріалах (як у надрукованому, так і в електронному вигляді), користуючись відповідними пошуковими методами, термінологією та ключовими словами;

· визначати приблизне значення незнайомих слів за допомогою контексту;

· презентувати отриману інформацію з використанням таблиць, графіків, діаграм з наочною підтримкою в програмі Power Point.;

· писати звіти про результати дослідження; 

· вільно оперувати поняттями та термінами, що складають лексичний базис дисципліни;
· презентувати прогнози стосовно перспектив діяльності компанії/бізнесу;

· складати порівняльну характеристику компаній та визначати їх конкурентні та інші переваги;
· вести полеміку стосовно сучасного стану та тенденцій у зовнішньоекономічній сфері нашої країни, зокрема, та у світі в цілому.

	10. 
	Зміст дисципліни
	Комунікативні вміння, що відпрацьовуються: 

презентація інформації, складання та презентація SWОT аналізів, складання та презентація порівняльних  характеристик  компаній, написання звітів про наукове дослідження, ведення дискусій на професійну тематику, презентація графічної інформації, участь у дебатах, написання та захист проектів 
Професійні теми та поняття, на яких відпрацьовуються комунікативні вміння:

Модуль 1  Менеджмент 
Функції менеджера. Рівні менеджменту. Типи менеджерів. Стилі управління. Лідерство, якості 
лідера. Управління конфліктами. Управління в умовах багатонаціональних компаній.
Модуль 2  Гроші. Банківська справа.

Типи та функції грошей. Банківська справа. Фінансові установи. Послуги банків. Кредити та позики. Інвестування та примноження капіталу. Процентні ставки. Грошовий ринок. Інфляція.
Модуль 3.  Корпоративні фінанси
Корпоративні фінанси. Акції, їх види і категорії. Купівля та продаж акцій. Акціонери та їх дивіденди. Типи ризиків. Облігації. Ф’ючерси та їх класифікація. Управління активами. Приватні інвестиційні фонди. Злиття та поглинання компаній. Конгломерати. Планування, регулювання та контроль фінансів.
Модуль 4. Міжнародна економіка та торгівля. Фінансова та супроводжувальна документація.
Міжнародна торгівля та її фінансування. Валютний курс, валютні операції. Стандартні процедури експорту та імпорту товарів. Страхування, види страхування. Розвиток бізнесу. Система оподаткування. Міжнародні організації та картелі. Майбутнє міжнародної торгівлі.
Модуль 5. Корпоративне право. 
Корпоративне право. Типи компаній. Відкриття компаній. Стартовий капітал компанії, його зростання. 
Планування, регулювання та контроль фінансів.

	11. 
	Література
	1. MacKenzie, I.(2006) Professional English in Use. Finance. – Cambridge University Press,.

2. Sevastianova, Z.V. & Soroka, I.A. (2010) Management English Kyiv: KROK  University

3. Skern, N. (2009) Writing Scientific English. Auflage: facultas.wuv

4. Cotton, D, Falvey, D & Kent, S (2000) Market Leader Upper-Intermediate  Harlow: Pearson Education Ltd. 
5. MacКenzie, I., (1997) Management and Marketing  Boston: Thomson Learning

	12. 
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3. НАВЧАЛЬНА ПРОГРАМА ДИСЦИПЛІНИ
Навчальна програма дисципліни «Іноземна мова» відповідає вимогам Освітньо-професійної програми бакалавра з напряму «Міжнародна економіка», затвердженої наказом  Міністерства освіти і науки України від 07.06.06  № 444.

3.1. Мета та завдання навчальної дисципліни

Мета: надання  студентам можливості формування комунікативної спроможності в діловій та професійній сферах в усній і письмовій формах, навичок практичного володіння іноземною мовою в різних видах мовленнєвої діяльності в обсязі тематики, що обумовлена професійними потребами. 
Мета дисципліни реалізується шляхом досягнення таких цілей:
Практична: допомогти студентам у формуванні  професійно-орієнтованих комунікативних мовленнєвих компетенцій.

  Освітня:      сприяти   формуванню  у   студентів    загальних   компетенцій, розвитку   здатності   до   самостійного   навчання,    що         дозволятиме студентам продовжувати освіту в академічному та професійному середовищі як під час навчання у ВНЗ, так і після отримання диплома про вищу освіту. 

Пізнавальна: залучати студентів до таких академічних видів діяльності, які активізують і далі розвивають увесь спектр їхніх пізнавальних здібностей.

Розвивальна: допомагати студентам у формуванні загальних компетенцій з метою розвитку їхньої особистої мотивації (цінностей, ідеалів); зміцнювати впевненість студентів як користувачів мови, а також їхнє позитивне ставлення до вивчення мови.

Соціальна: сприяти становленню у студентів критичного самоусвідомлення та умінь спілкуватися і робити вагомий внесок у міжнародне середовище, що постійно змінюється.

Соціо-культурна: створити умови для досягнення студентами широкого розуміння важливих і різнопланових міжнародних соціо-культурних проблем для того, щоб діяти належним чином у культурному розмаїтті професійних та академічних ситуацій.

Завдання: набуття навичок повного розуміння текстів з професійної та ділової тематики; розуміння довготривалого іноземного мовлення; формування спроможності вільно спілкуватися усним монологічним та діалогічним мовленням, писати наукові роботи, доповіді, обираючи відповідний стиль.
В результаті даного курсу навчання очікується підвищення рівня володіння мовою до C1 («Досвідчений користувач» відповідно до «Загальноєвропейських Рекомендацій щодо вивчення, викладання та оцінювання мови»), який  є вимогою освітньо-кваліфікаційних характеристик випускників напряму підготовки Міжнародна економіка, затверджених Міністерством освіти і науки України. Такий рівень мовної компетенції забезпечить ефективну комунікативну  діяльність, що передбачено професіями за даним напрямом, та сприятиме підвищенню мобільності  та конкурентоздатності випускників на ринку праці. 
Міждисциплінарні зв’язки 

Курс «Ділова іноземна мова» вивчається в 7 - 11 триместрах  після закінчення курсу “Іноземна мова”. Курс розраховано на студентів, які досягли рівня володіння мовою В2 та опанували фахові знання та уміння, достатні для виконання комунікативних завдань, пов’язаних з діловою та професійною тематикою. Дана програма створена для студентів напряму підготовки «Міжнародна економіка».

3.2. Зміст навчальної дисципліни

Зміст курсу «Ділова іноземна мова» спрямований на формування комунікативної компетенції, яка розглядається як мовна поведінка, що є специфічною для академічного та ділового середовища. Мовна поведінка вимагає набуття загальних та комунікативних мовленнєвих компетенцій. Розвиток загальних та комунікативних мовленнєвих компетенцій відбувається відповідно до здатності студентів навчатися, їх предметних знань та попереднього досвіду, і здійснюється в межах ситуативного контексту, пов’язаного з навчанням та спеціалізацією. 
Зміст тематичних модулів:

Модуль 1  Менеджмент 
Комунікативні вміння: Презентація інформації, презентація SWОT аналізу, написання звіту про наукове дослідження

Теми та поняття: Менеджмент. Функції менеджера. Якості та ділові уміння менеджера. Рівні менеджменту. Типи менеджерів. Стилі управління. Управління часом. Лідерство; якості лідера. Управління конфліктами. Управління в умовах багатонаціональних компаній.
Мовленнєві функції: 

Презентація: Порівняння; вираження думки; сигналізування про початок; презентація висновку; посилання на попередні висловлювання; посилання на зорові опори; сигналізування про перехід до наступної частини; підсумовування.
Написання наукових робіт: Посилання на мету дослідження; підсумовування та пояснення результатів дослідження; відокремлювання себе від точки зору, що висловлюється;       відображення послідовності; посилання на джерела інформації/ візуальні матеріали; наведення прикладів; висловлення власної думки/ ступеню впевненості; називання переваг та недоліків/ причини/ наслідку/ мети; уточнення;  перефразування; прогнозування.
Модуль 2  Гроші. Банківська справа.

Комунікативні вміння: Ведення дискусій на професійну тематику, презентація інформації/доповідь, порівняльна характеристика двох компаній.

Теми та поняття: Гроші. Типи та функції грошей. Банківська справа. Типи банків. Фінансові установи. Послуги банків. Кредити та позики. Інвестування та примноження капіталу. Процентні ставки. Грошовий ринок. Інфляція.

Мовленнєві функції:
Доповідь/презентація: Початок та закінчення виступу; структурування виступу; виділення головної ідеї; орієнтування аудиторії щодо загальної побудови виступу; посилання на джерела інформації; порівняння; протиставлення; підсумовування; представлення  висновків; прогнозування.
Дискусія: Початок дискусії; представлення теми; надання слова для виступу; запитання; відповіді; повернення до теми дискусії; розширення та розвиток аргументу; висловлювання своєї точки зору; висловлювання свого ставлення щодо різних точок зору, порівняння їх та протиставлення; підведення підсумків.
Модуль 3.  Корпоративні фінанси
Комунікативні вміння: Написання звіту про наукове дослідження, виступ з інформаційним повідомленням, презентація інформації з наочною підтримкою в програмі Power Point.
Теми та поняття:
Корпоративні фінанси. Акції та їх види та категорії. Купівля та продаж акцій. Акціонери та їх дивіденди. Типи ризиків. Облігації. Ф’ючерси та їх класифікація. Управління активами. Приватні інвестиційні фонди. Злиття та поглинання компаній. Конгломерати. Планування, регулювання та контроль фінансів.
Мовленнєві функції:
Звіт про наукове дослідження:

Представлення теми, представлення огляду літератури; порівняння та протиставлення; виявлення переваг і недоліків; виділення головного та другорядного; підведення підсумків. 

Виступ:

Висловлення причини/наслідку; уточнення; пояснення; узагальнення та деталізація.
Модуль 4. Міжнародна економіка та торгівля. Фінансова та супроводжувальна документація.
Комунікативні вміння: Написання звіту про наукове дослідження, ведення дебатів.

Теми та поняття:
Міжнародна торгівля та її фінансування. Валютний курс, валютні операції. Стандартні процедури експорту та імпорту товарів. Страхування, види страхування. Розвиток бізнесу. Система оподаткування. Міжнародні організації та картелі. Майбутнє міжнародної торгівлі.
Мовленнєві функції: Письмовий звіт: Обґрунтування актуальності та мети вивчення проблеми; відображення послідовності; посилання на джерела інформації; наведення прикладів; висловлення переваг та недоліків.
Дебати: уточнення, пояснення, аргументування власної позиції, перефразування, прогнозування, висловлення причини/наслідку, власної думки, мети.
Модуль 5. Корпоративне право. 
Комунікативні вміння: Письмова порівняльна характеристика, прогнозування перспектив, написання та захист проектів
Теми та поняття:
Корпоративне право. Стартовий капітал компанії, його зростання. Злиття та поглинання компаній. Конгломерати. Планування, регулювання та контроль фінансів.
Мовленнєві функції:
Письмова порівняльна характеристика: Представлення теми, порівняння та протиставлення, виділення головного та другорядного, підведення підсумків. 
Прогнозування перспектив: Прогнозування (з аргументацією та  посиланням на існуючі дані результатів(наслідків), підведення підсумків.
4. РОБОЧА НАВЧАЛЬНА ПРОГРАМА ДИСЦИПЛІНИ, ЗАВДАННЯ ДЛЯ САМОСТІЙНОЇ РОБОТИ СТУДЕНТІВ З ДИСЦИПЛІНИ

4.1. ТЕМАТИЧНИЙ ПЛАН ДИСЦИПЛІНИ
4.1.1. Розподіл навчального часу за модулями і темами для 

студентів факультету міжнародних відносин напряму підготовки Міжнародна економіка денної форми навчання.
	

	Модулі (розділи) 

і теми курсу
	Разом
	Практичних  занять
	Індивідуальних занять
	Самостійної 

роботи студентів
	Підготовки до та складання екзамену

	Модуль 1. Менеджмент
	126
	84
	14
	28
	

	опрацювання фактичного та мовного матеріалу за тематикою модуля
	16
	10
	2
	4
	

	систематизування та аналізування     опрацьованої інформації в усній та письмовій формах
	6
	4
	-
	2
	

	презентація інформації 
	13
	10
	1
	2
	

	презентації SWОT аналізів
	16
	10
	2
	4
	

	ведення дискусій
	15
	10
	1
	4
	

	написання звіту про наукове дослідження
	60
	40
	8
	12
	

	Модуль 2. Гроші. Банківська справа
	126


	78
	14
	34
	

	опрацювання фактичного та мовного матеріалу за тематикою модуля
	49
	34
	5
	10
	

	ведення дискусій на професійну тематику 
	25
	14
	3
	8
	

	презентація інформації
	25
	14
	3
	8
	

	презентація (порівняльна характеристика двох компаній)
	27
	16
	3
	8
	

	Модуль 3.  Корпоративні фінанси
	54
	36
	4
	14
	

	опрацювання фактичного та мовного матеріалу за тематикою модуля
	13
	10
	1
	2
	

	написання звіту про наукове дослідження
	22
	12
	1
	9
	

	виступи з інформаційними повідомленнями
	8
	6
	1
	1
	

	презентація інформації з наочною підтримкою в програмі Power Point.
	11
	8
	1
	2
	

	Модуль 4. Міжнародна економіка та торгівля. Фінансова та супроводжувальна документація.
	180
	84
	22
	74
	

	опрацювання фактичного та мовного матеріалу за тематикою модуля
	79
	54
	5
	20
	

	опрацювання організаційної та мовних структур угод,  супроводжувальної документації для експорту товарів 
	26
	10
	4
	12
	

	написання звіту про наукове дослідження.
	49
	10
	5
	34
	

	 ведення дебатів.
	26
	10
	8
	8
	

	Модуль 5. Корпоративне право. 
	144
	78
	18
	48
	

	опрацювання фактичного та мовного матеріалу за тематикою модуля
	35
	24
	3
	8
	

	написання та захист проектів
	35
	14
	6
	15
	

	письмова порівняльна характеристика компаній 
	37
	20
	3
	14
	

	прогнозування перспектив
	37
	20
	6
	11
	

	УСЬОГО:

	 630
	360
	72
	198
	36


4.2. ЗМІСТОВНІ модулі курсу. ЗАВДАННЯ ДЛЯ САМОСТІЙНОЇ РОБОТИ СТУДЕНТІВ
Модуль 1. Менеджмент
Цілі модуля:
· створити студентам можливості для оптимізації їх комунікативних мовленнєвих компетенцій; 

· сприяти розвитку навичок аналізу, систематизації та надання стислої інформації у письмовій та усній формах;
· допомогти студентам набути знань, умінь та навичок в написанні наукових робіт за вимогами міжнародних стандартів.
Очікувані результати: по завершенню модуля студенти будуть здатні:
· оперувати поняттями та термінами, що стосуються тематики модуля;
· аналізувати, систематизувати та     узагальнювати опрацьовану інформацію в усній та письмовій формах;
· написати звіт про результати наукового дослідження певної ситуації, визначаючи причини проблеми та шляхи її вирішення; 
· вести полеміку стосовно сучасного стану та тенденцій у менеджменті нашої країни та у світі в цілому.
Зміст модуля 
	Комуні кативні вміння
	Презентація інформації, презентація SWОT аналізу, написання звіту про наукове дослідження, ведення дискусій на професійну тематику 

	Функції

	Презентація: порівняння; вираження думки; сигналізування про початок; презентація висновку; посилання на попередні висловлювання; посилання на зорові опори; сигналізування про перехід до наступної частини; підсумовування.

	Функції


	Написання наукових робіт: посилання на мету дослідження; підсумовування та пояснення результатів дослідження; відокремлювання себе від точки зору, що висловлюється;       відображення послідовності; посилання на джерела інформації/ візуальні матеріали; наведення прикладів; висловлення власної думки/ ступеню впевненості; називання переваг та недоліків/ причини/ наслідку/ мети; уточнення;  перефразування; прогнозування.

	Теми та понят

тя
	Менеджмент. Функції менеджера. Якості та ділові уміння менеджера. Рівні менеджменту. Типи менеджерів. Стилі управління. Управління часом. Лідерство; якості лідера. Управління конфліктами. Управління в умовах багатонаціональних компаній.

	Типи    текстів
	Статті з газет і професійних журналів, електронних джерел, тексти з підручників.  

	Завдання для поточного контролю
	Виконання завдань для самостійної роботи та практичних завдань на заняттях:

SWOT аналіз стилей менеджменту
Mіні-тести на перевірку вмінь використовувати мовний матеріал.

Участь у дискусії «Сучасний лідер: який він?»

Презентація інформації про вплив культури на стиль менеджменту. 

Письмовий звіт про результати самостійного вивчення проблеми управління та шляхи ії вирішення.

	Підсумковий  контроль


	Письмова частина: Тест на перевірку навичок читання, умінь користуватись мовним матеріалом. 
Усна частина: Презентація результатів самостійного вивчення проблеми управління та шляхів ії вирішення. з наочною підтримкою у Power Point.

	Навчально-методичні  матеріали
	MacKenzie, I. (1997) Management and Marketing. Boston: Thomson Learning, Inc.

MacKenzie, I. (1997) English for Business Study. A course for Business Studies and Economics students. Cambridge: Cambridge University Press. Unit 30.

Dignen,B. with Chamberlain,J. (2009) Fifty ways to improve your Intercultural Skills London: Summertown Publishing. Modules 1, 2, 4, 5, 6, 9

Sevastianova, Z.V. & Soroka, I.A. (2010) Management English  Kyiv: KROK     University

Skern, N. (2009) Writing Scientific English. Auflage: facultas.wuv


Завдання для самостійної роботи
	Зміст завдань 
	Рекомендований час (години)

	Робота над питаннями для самостійного опрацювання та проблемними питаннями 

Всього за Модуль 1
	        28

	Виконання вправ з підручника з метою тренування вживання мовних експонентів функцій, що вивчаються (вправи з підручника Management English, секції Reading, Vocabulary, Grammar Revision.)
	6

	Пошук інформації, робота зі словником, систематизація  термінології,  нотування з метою обміну інформацією та SWOT аналізу стилей менеджменту
	4

	Пошук, опрацювання та організація інформації з метою написання письмового звіту про результати самостійного вивчення проблеми управління та шляхи ії вирішення.
	3

	Планування, написання та редагування письмового звіту про результати самостійного вивчення проблеми управління та шляхи ії вирішення.
	9

	Пошук, опрацювання та організація інформації з метою використання під час дискусії «Сучасний лідер: який він?» і презентації  інформації про вплив культури на стиль менеджменту
	4

	Підготовка презентації результатів самостійного вивчення проблеми управління та шляхи ії вирішення.
	2


Модуль 2. Гроші. Банківська справа.

Цілі модуля:

· створити студентам умови для подальшого розвитку навичок ефективного усного мовлення за тематикою ділової англійської мови

· сприяти формуванню вмінь та навичок, необхідних для успішного обговорювання питань із застосуванням відповідних засобів вербальної комунікації і адекватних форм ведення дискусій
· сприяти подальшому розвитку у підготовці студентів до публічних виступів з питань ділової сфери 
· сприяти подальшому розвитку умінь і навичок, необхідних для успішної презентації з використанням графічної інформації
Очікувані результати:
по завершенню модуля студенти будуть здатні:

· виступати з доповідями з фахових питань, користуючись відповідними правилами та адекватними стратегіями; 

· брати участь у дискусіях; 

· презентувати та коментувати таблиці, графіки, схеми та діаграми;
· аналізувати, порівнювати та протиставляти інформацію за діловою тематикою з подальшою її презентацією з використанням програми Power Point.
Зміст модуля

	Комуні     кативні вміння
	Презентація порівняльної характеристики двох компаній, ведення дискусій на професійну тематику, презентація графічної інформації



	Функції
	Доповідь/презентація:

Початок та закінчення виступу; структурування виступу; виділення головної ідеї; орієнтування аудиторії щодо загальної побудови виступу; посилання на джерела інформації; порівняння; протиставлення; підсумовування; представлення  висновків; прогнозування.
Дискусія:

Початок дискусії; представлення теми; надання слова для виступу; запитання; відповіді; повернення до теми дискусії; розширення та розвиток аргументу; висловлювання своєї точки зору; висловлювання свого ставлення щодо різних точок зору, порівняння їх та протиставлення; підведення підсумків.

	Теми та поняття
	Гроші. Типи та функції грошей. Банківська справа. Типи банків. Фінансові установи. Послуги банків. Кредити та позики. Інвестування та примноження капіталу. Процентні ставки. Грошовий ринок. Інфляція.

	Типи текстів
	Банківські папери та документація, банківські веб-сайти, графіки, діаграми, статті з  професійної літератури і професійних журналів, звіти в т.ч. статистичні; тексти презентацій, промов, дебатів, доповідей. 

	Завдання для  поточного контролю


	Міні-тести на перевірку знань  ключових термінів та понять.

Опис одного з типів банків та його послуг в усній формі. 
Порівняльна характеристика різних типів банків в усній формі. 
Участь у дискусії «Вибір банку».

	Підсумковий  контроль
	Модульна контрольна робота: 

Тест на перевірку умінь користуватись мовним матеріалом.

Презентація результатів порівняльного аналізу інформації про банки та їх послуги з використанням таблиць, графіків, діаграм з наочною підтримкою в програмі Power Point.

	Навчально-методичні  матеріали
	Ian MacKenzie. Professinal English in Use. Finance. – Cambridge University Press, 2006, Section 1, 2, 19-27.
Ian MacKenzie. Financial English. – Cambridge University Press, 2002, Section 1, 3

Christin Johnson. Irene Barral. Intelligent Business. Skills Book. Upper-Intermediate. – Pearson Education Limited. Unit 1, 3

Christin Johnson. Irene Barral. Intelligent Business. Skills Book.  Intermediate. - Pearson Education Limited. Unit 3, 8 


Завдання для самостійної роботи
	Зміст завдань 
	Рекомендований час (години)

	Робота над питаннями для самостійного опрацювання та проблемними питаннями 
Всього за Модуль 2
	34

	Виконання вправ з підручника Professinal English in Use. Finance з метою тренування вживання мовних експонентів функцій та термінів, що вивчаються
	6

	Підготовка до міні-тестів на перевірку знань  ключових термінів та понять:

· Money

· Personal banking

· Financial institutions
	4

	Підготовка до виступу та дискусії «Вибір банку»
	8

	Пошук та опрацювання інформації про фінансові установи.
	4

	Пошук та опрацювання інформації про грошові ринки.
	4

	Пошук інформації за банківською тематикою з метою підготовки презентації «Порівняльна характеристика різних типів банків»
	4

	Укладення плану презентації за результатами опрацювання отриманої інформації.
	2

	Підготовка презентації «Порівняльна характеристика різних типів банків» з наочною підтримкою в програмі Power Point.
	2


Модуль 3.  Корпоративні фінанси
Цілі модуля: 
· сприяти подальшому розвитку навичок пошуку нової інформації, що міститься в іншомовних матеріалах (як у надрукованому, так і в електронному вигляді), користуючись відповідними пошуковими методами, термінологією та ключовими словами

· сприяти поглибленню знань, формуванню вмінь та навичок, необхідних для роботи в компанії

· допомогти студентам набути впевненості у використанні англійської мови для спілкування у фінансовій сфері

· сприяти подальшому розвитку умінь і навичок, необхідних для успішної презентації або виступу за фаховою тематикою

Очікувані результати: по завершенню модуля студенти будуть здатні:

· знаходити необхідну інформацію, що міститься в іншомовних матеріалах (як у надрукованому, так і в електронному вигляді), користуючись відповідними пошуковими методами, термінологією та ключовими словами

· визначати приблизне значення незнайомих слів за допомогою контексту

· проводити аналіз інформації з подальшим її представленням у формі виступу з використанням таблиць, графіків, діаграм

· презентувати отриману інформацію з наочною підтримкою в програмі Power Point.
Зміст модуля 3
	Комуні кативні вміння
	Написання звіту про наукове дослідження, виступ з інформаційним повідомленням, презентація інформації з наочною підтримкою в програмі Power Point.

	Функції
	Письмова порівняльна характеристика:

Представлення теми, порівняння та протиставлення, виявлення переваг і недоліків, виділення головного та другорядного, підведення підсумків. 

Виступ:

Висловлення причини/наслідку; уточнення, пояснення, узагальнення та деталізація.

	Теми та поняття


	Корпоративні фінанси. Акції та їх види та категорії. Купівля та продаж акцій. Акціонери та їх дивіденди. Типи ризиків. Облігації. Ф’ючерси та їх класифікація. Управління активами. Приватні інвестиційні фонди. Злиття та поглинання компаній. Конгломерати. Планування, регулювання та контроль фінансів.

	Типи текств
	Статті з газет та журналів, веб-сайти компаній, графіки, таблиці, діаграми, різні типи контрактів

	Завдання для поточного                контролю


	Тестування навичок читання та знання ключових термінів та понять за тематикою «Корпоративні фінанси».
Презентація інформації про один з видів цінних паперів з наочною підтримкою в програмі Power Point.
Звіт про наукове дослідження впливу злиття чи поглинання компаній на діяльність організації

	Підсумковий конт

роль
	Модульна контрольна робота:

Тест на перевірку умінь користуватись мовним матеріалом.

Презентація звіту про розвиток компанії з наочною підтримкою в програмі Power Point.

	Навчально-методичні  матеріали
	Ian MacKenzie. Professinal English in Use. Finance. – Cambridge University Press, 2006, Section 28-42.

Mark Powell. New Business Matters. Coursebook.  – Thomson, Units 2, 6, 12

Ian MacKenzie. Financial English. – Cambridge University Press, 2002, Section 5

Christin Johnson. Irene Barral. Intelligent Business. Skills Book. Upper Intermediate. – Pearson Education Limited. Unit 4, 6

Christin Johnson. Irene Barral. Intelligent Business. Skills Book.  Intermediate. - Pearson Education Limited. Unit 2, 3, 5, 8.
John Allison & Paul Emmerson (2008) The Busines Intermediate. – Oxford: Macmillan Education. Unit 7



Завдання для самостійної роботи

	Зміст завдань 
	Рекомендований час (години)

	Робота над питаннями для самостійного опрацювання та проблемними питаннями 

Всього за Модуль 3
	           14

	Виконання вправ з підручника Professinal English in Use. Finance з метою тренування вживання мовних експонентів функцій та термінів, що вивчаються
	2

	Пошук та опрацювання інформації, що стосується корпоративних фінансів, інформації про діяльність компаній на ринку цінних паперів, про шляхи розширення та зміцнення вже існуючих мультинаціональних компаній з метою її презентування
	1

	Написання звіту про наукове дослідження впливу злиття чи поглинання компаній на діяльність організації
	9

	Підготовка презентації результатів дослідження впливу злиття чи поглинання компаній на діяльність організації .
	2


Модуль 4. Міжнародна економіка та торгівля. Фінансова та супроводжувальна документація.
Цілі модуля
· створити студентам можливості для оптимізації їх комунікативних мовленнєвих компетенцій 

· сприяти розвитку навичок аналізу, систематизації та надання стислої інформації у письмовій та усній формах

· допомогти студентам набути впевненості у використанні англійської мови у сфері міжнародної економічної діяльності

Очікувані результати: по завершенню модуля студенти будуть готові:
· оперувати поняттями та термінами, що стосуються тематики модуля в усній та письмовій формах, аналізувати, систематизувати та узагальнювати опрацьовану інформацію
· написати звіт про результати вивчення певної проблеми, обґрунтовуючи її актуальність та визначаючи мету
· вести полеміку під час дебатів стосовно сучасного стану та тенденцій у зовнішньоекономічній сфері нашої країни, зокрема, та у світі, в цілому.
Зміст модуля 4
	Комуні кативні вміння
	Написання звіту про наукове дослідження, ведення дебатів.



	Функції


	Письмовий звіт: вступна та заключна чистини, обґрунтування актуальності та мети вивчення проблеми, відображення послідовності, посилання на джерела інформації, наведення прикладів, висловлення переваг та недоліків.
Дебати: уточнення, пояснення, аргументування власної позиції, перефразування, прогнозування, висловлення причини/наслідку, власної думки, мети.

	Теми та понят

тя
	Міжнародна торгівля та її фінансування. Валютний курс, валютні операції. Стандартні процедури експорту та імпорту товарів. Страхування, види страхування. Розвиток бізнесу. Система оподаткування. Міжнародні організації та картелі. Майбутнє міжнародної торгівлі.

	Типи    текстів
	Статті з газет і професійних журналів, Інтернету; зразки податкової декларації, страхового полісу, акцептної угоди, драфтів; графіки, діаграми, таблиці, зразки супроводжувальної документації для експорту товарів.

	Самостійна    робота
	Пошук та опрацювання інформації за темою дослідження.

Опрацювання організаційної та мовних структур угод, драфтів, супроводжувальної документації для експорту товарів з метою ознайомлення і подальшого вживання.

Збір матеріалів: статті фахових видань та з інтернет ресурсів, що висвітлюють події у зовнішньоекономічній діяльності .

	Завдання для поточного контролю
	Презентація інформації, що стосується різних видів страхування із демонстрацією та описом документації, необхідної для її оформлення. 

Письмовий звіт про результати самостійного вивчення спільних рис та відмінностей систем оподаткування в різних країнах.
Дебати з питання тенденцій та перспектив розвитку міжнародної торгівлі.

	Підсумковий        контроль


	Екзамен:

Письмова частина: тест на перевірку навичок читання, умінь користуватись мовним матеріалом. 
Усна частина:  презентація інформації про результати самостійного вивчення спільних рис та відмінностей систем оподаткування в різних країнах з підтримкою у програмі Power Point.

	Навчально-методичні  матеріали
	Mark Powell. New Business Matters. Coursebook.  – Thomson, Units 3, 9, 11

Ian MacKenzie. Financial English. – Cambridge University Press, 2002, Section 4, 6

Christin Johnson. Irene Barral. Intellіgent Business. Skills Book. Upper-Intermediate.

 – Pearson Education Limited. Unit 6, 10, 14

Christin Johnson. Irene Barral. Intellіgent Business. Skills Book.  Intermediate. - Pearson Education Limited. Unit 2, 5

John Allison & Paul Emmerson (2007) The Business Upper-Intermediate. – Oxford: Macmillan Education. Unit 8
John Allison & Paul Emmerson (2008) The Busines Intermediate. – Oxford: Macmillan Education. Unit 8
John Allison, Rachel Appleby & Edward de Chazal (2009) The Busines Advanced. – Oxford: Macmillan Education. Unit 8



Завдання для самостійної роботи

	Зміст завдань 
	Рекомендова ний час (години)

	Робота над питаннями для самостійного опрацювання та проблемними питаннями 

Всього за Модуль 4
	          74

	Виконання вправ з підручників Professinal English in Use. Finance та The Business з метою розвитку вмінь читання та письма і тренування вживання мовних експонентів функцій та термінів, що вивчаються
	          20

	Збір матеріалів та опрацювання статтей фахових видань та  інтернет ресурсів, що висвітлюють події  у зовнішньоекономічній діяльності для підготовки до дебатів
	12

	Пошук, опрацювання та організація інформації з метою написання письмового звіту про результати  дослідження  спільних рис та відмінностей систем оподаткування в різних країнах
	14

	 Планування, написання та редагування письмового звіту про результати дослідження.
	20

	Опрацювання організаційної та мовних структур угод,  супроводжувальної документації для експорту товарів з метою ознайомлення і подальшого вживання.
	8

	Підготовка наочної підтримки (слайдів, схем, графіків тощо) до презентацій
	2

	Підготовка презентації результатів дослідження.
	4


.

Модуль 5. Корпоративне право. 
Цілі модуля:
· підтримувати мотивацію студентів щодо подальшого розвитку навичок, надавати значення термінам та поняттям, що стосуються тематики модуля

· допомогти студентам надалі розвивати навички самостійного опрацювання інформації з різних типів професійних джерел з метою складання прогнозів на майбутнє

· створити студентам умови для вдосконалення навичок  писемного мовлення у формі написання звіту з подальшим його презентуванням

· залучати студентів до виконання завдань, що сприяють розвитку навичок вилучення загальної та детальної інформації з текстів за тематикою модуля
Очікувані результати: по завершенню модуля студенти будуть здатні:

· оперувати поняттями та термінами, що стосуються тематики модуля

· аргументовано прогнозувати перспективи та презентувати їх

· складати порівняльну характеристику компаній

· вилучати загальну та детальну інформацію з текстів на тематику модуля 
· писати та захищати проекти з підтримкою статистичної, наочної та графічної інформації
Зміст модуля: 
	Комуні кативні вміння
	Письмова порівняльна характеристика, прогнозування перспектив, написання та захист проектів


	Функції
	Письмова порівняльна характеристика:

Представлення теми, порівняння та протиставлення, виділення головного та другорядного, підведення підсумків. 

Прогнозування перспектив:

Прогнозування (з аргументацією та  посиланням на існуючі дані)

результатів(наслідків), підведення підсумків.
Захист проектів: формулювання мети, завдань та переваг проекту, посилання на статистичні дані/ графічну інформацію, аргументування 

	Теми та поняття


	Корпоративне право. 

Стартовий капітал компанії, його зростання. 

Заснування компаній
Планування, регулювання та контроль фінансів.

	Типи текс   тів
	Статут та Меморандум компанії, статті з газет та журналів, веб-сайти компаній, графіки, таблиці, діаграми документація компаній

	Завдання для поточного    контролю
	Тестування знань ключових термінів та понять за тематикою «Корпоративне право».

Письмова порівняльна характеристика компаній.
Презентація проекту «Моя майбутня компанія». Прогноз розвитку компанії на основі запропонованих даних.

	Підсумковий конт

роль
	Модульна контрольна робота:

Тест на перевірку умінь користуватись мовним матеріалом.

Презентація порівняльної характеристики  компаній з наочною підтримкою в програмі Power Point.

	Навчально-методичні  матеріали
	Ian MacKenzie. Professinal English in Use. Finance. – Cambridge University Press, 2006, Section 28-42.

Mark Powell. New Business Matters. Coursebook.  – Thomson, Units 2, 6, 12

Ian MacKenzie. Financial English. – Cambridge University Press, 2002, Section 5

Christin Johnson. Irene Barral. Intellrgent Business. Skills Book. Upper Intermediate. – Pearson Education Limited. Unit 4, 6

Christin Johnson. Irene Barral. Intellrgent Business. Skills Book.  Intermediate. - Pearson Education Limited. Unit 2, 3, 5, 8.
John Allison & Paul Emmerson (2007) The Business Upper-Intermediate. – Oxford: Macmillan Education. Unit 6


Завдання для самостійної роботи

	Зміст завдань 
	Рекомендова ний час (години)

	Робота над питаннями для самостійного опрацювання та проблемними питаннями 

Всього за Модуль 1
	           48

	Опрацювання текстів за тематикою модуля

	4

	Вивчення ключових термінів та понять за тематикою «Корпоративне право»
	4

	Пошук та опрацювання інформації, що стосується капіталовкладень, фінансового обігу та розподілу прибутків, інформації про діяльність компаній на ринку цінних паперів, про шляхи розширення та зміцнення вже існуючих мультинаціональних компаній з метою прогнозування перспектив розвитку
	11

	Написання порівняльної характеристики компаній
	14

	Підготовка проекту «Моя майбутня компанія»
	15


4.3. ЗАСОБИ ДЛЯ ПРОВЕДЕННЯ ПОТОЧНОГО ТА ПІДСУМКОВОГО КОНТРОЛЮ
4.3.1. Поточний та підсумковий контроль
Для визначення успішності навчання використовуються контрольні заходи. Контрольні заходи включають поточний та підсумковий контроль.

Поточний контроль здійснюється під час проведення практичних занять і має на меті перевірку рівня підготовленості студента до виконання конкретного завдання.
Підсумковий контроль проводиться з метою оцінки результатів навчання після закінчення вивчення дисципліни (семестровий контроль) або відокремлених за робочим навчальним планом модулів.

Під час вивчення даної дисципліни використовуються такі форми поточного контролю: 

· тести 

· усна відповідь

· письмова робота 

· дискусія
· дебати
· презентація

Під час вивчення даної дисципліни використовуються така форма модульного контролю: 

· модульна контрольна робота
Модульні контрольні роботи складаються з двох частин – тест на перевірку знань та уміння користуватись мовним матеріалом за тематикою модуля та презентація результатів самостійного дослідження за тематикою модуля з наочною підтримкою в програмі Power Point.
Під час вивчення даної дисципліни використовується така форма семестрового контролю: 

· поточно-модульний контроль

· екзамен

ПМК та екзамен виставляються як сума балів за поточний та підсумковий контроль.
4.3.2. Контрольні завдання

4.3.2.1. Тести

Для контролю знань студентів з дисципліни розроблено та затверджено у встановленому порядку тести для перевірки знань та умінь користуватись мовним матеріалом:
TEST I 

1. Fill in the gaps with the missing words. 

1).
A good manager is good at this; he does not try to do everything himself (d………).

2). Workers (r…..) to managers.

3). I was in (m…..) management for ten years before I became a director.

4). Where company directors hold their meetings (b……..).

5). Another term for the chief executive (Managing D…….).

2. Choose the best word from the brackets to fill the gaps.

1) The Ford Motor Company was … (find, found, founded) in 1903.

2) There were 2,500 business … (start-ups, get-ups, start-offs) in UK in the last quarter.

3) Rupert Murdoch is a media … (leader, magnate, founder) who owns a lot of newspaper and TV companies.

4) I am good at … (establish, setting up, start) new businesses.

5) We …  (employ, hire, appoint) about 20 people in our London office and most have been with us for years.

3. Complete the dialogue between the Managing Director (MD) and the Personnel Manager (PM). Choose the words from the table.

	departments

om

oo


	new technology

	MBA


	results

	how to take decisions
	manage

	junior managers
	learn about management structures


MD: John, we must think about specialized management-training courses for our (1)………..   ………. .

PM: Yes, our promising younger people need to (2) ……   ……..   ……..  ……..

MD: They need to know (3) ……. … ……. …….. and the (4) ……… of these decisions.

PM: And, of course, accounting for managers is essential. And they must know how to read the balance sheet.

MD: Without it, they will never (5) …….. successfully, and they won’t know anything about stock control, costing and pricing.

PM: Of course, that’s not the only thing they need to know. (6) ……  …….. means that they need to know about things like computer systems. What else?

MD: Communications, for example.

PM: Yes, and I think that the promotion and marketing (7) ……… need managers with this background, as well as the sales department.

MD: Even the distribution managers could benefit, too.

PM: Perhaps we should only appoint managers with a Harvard (8) ……..  .

4. Complete the sentences with the verbs from the brackets. Decide if you need the active or the passive and which tense.

1) Two thousand people _______ in this company at the moment. (employ)

2)  ___ you____our new boss at the conference? (see)

 Yes, he ________ a white suit. (wear)

3) Paper ________ by the Chinese over 2000 years ago. (invent)

4) Four languages _______ in Switzerland. (speak)

5) While I ________ yesterday I ______ this great website. (study, find)

6) The reports________ (have to write).

7) The world leaders___________ to have reached an agreement. (report)

TEST II 

1. Edgar Swam’s interview has not gone very well. A human resources manager is telling him about the training he needs. Match each type of training (a-j) with the things he needs to learn (1-10).

a) financial management                                                 f) team development

b) delegation                                                                    g) leadership

c) intercultural communication skills                              h) time management

d) communication skills                                                  i) assertiveness training

e) project management                                                    j) negotiating skills

	You need to learn how to:                                         
	You need a course in:

	1) work with other people                                                     

2) motivate and direct other people

3) talk to and listen to people better

4) work with people from different countries and backgrounds
5) bargain with business partners

6) increase margins and control costs

7) set budgets, organize schedules and meet deadlines

8)prioritize your work, and not put off important tasks

9) be more ready to stand up to other people
10)give work to your subordinates
	f


2. The concepts (1-16) below are about how to manage yourself. Write the letter of each thought (a-p) next to the correct word or phrase.

	1)
	work/life balance

	2)
	career development

	3)
	learning from mistakes

	4)
	creativity

	5)
	motivation

	6)
	recognition

	7))
	leadership

	8)
	reward

	9)
	risk

	10)
	flexibility

	11)
	satisfaction

	12)
	self-esteem

	13)
	fun

	14)
	time management

	15)
	competency development

	16)
	vision


a) I want people - at least the people whose opinion I value - to tell me when I've done a good job.

b) I have to prioritize my tasks at the start of each day and then work through them.

c) I expect to earn the money I think I deserve for what I do.

d) I need to be able to respect myself in what I do.

e) Life is boring without an element of danger. I want a sense of adventure in my job.

f) I want a job where I can have ideas, invent, design and make things.

g) I want regular training opportunities so that I can go on developing my skills.

h) I have an exciting picture of the future which drives me and which I want to share with my colleagues.

i) My job is important to me but so is my family and my own private life.

j) I want to manage my team successfully.

 k) I want to know that there is a future direction and the chance of development in my job.

1) It's important for me to enjoy what I do.

m) The job I'm doing now may not exist in two years' time. I know that I have to adapt to a rapidly changing business environment.

n) I shouldn't worry if I do it wrong sometimes - as long as I try to understand why it went wrong.

o) I need stimulating and interesting tasks - otherwise it's hard to get involved.

p) You should be able to laugh in your job. Work should not always be serious.

3. Find the antonyms in two columns
	arrogant

hard-working

individualistic

progressive

well-organized
	chaotic

modest

conservative

lazy

public-spirited


4. Fill in the gaps in the sentences with modals must(n’t), can, could(n’t), have to, should

a) “Did you deliver the parcel for Mr. White?” “No, I …. find the house.”

b) “Can I talk to you, please?” “Sorry, I …. go now. I’m late for a meeting”.

c) Our new divisional manager …. speak four languages fluently. 

d) I think you …. upgrade your computer.

e) You .... park here.

f) …. I leave a little earlier today?

g) All travellers to China …. be in possession of a visa.
TEST III 
1. There is one wrong word in each line. Find and correct it.
a)  At the end of the year, everything was on scheduling.

b)  I don’t like working over stress.

c) He had a nervy breakdown last year, but he’s much better now.

d) I’m so overemployed that I find difficult to fall asleep.

e) Lots of people in London are thinking about backshifting.

f) I shake hands with people, but I don’t really like physical contract.

g) It may be rude to interrupt people when they are talking.

2. Choose the best word from the alternatives given below to fill each gap.

My name is Mark Belino. I’m a software developer. In our department we dress 1)……. . We can’t wear shorts and T-shirts so I suppose it’s “2)……. casual”. People in Sales have to dress 3)……. . The men wear dark business 4)…… and so do the women. They all look the same. It’s like a 5)…… really. At the end of each month we have a 6) …… Friday. It’s strange to see the CEO without a tie on.

 1) A casualty     B casually      C casual 

 2) A smart        B straight       C special

 3) A obligatory B remotely    C formally

 4) A shirts        B suits            C suites

 5) A uniform    B portfolio     C logo

 6) A dress-up   B dress-down C dress-in
3. Choose the best word from the box to fill each gap.

	punctuality, humour, gestures, business, entertainment


a) Our overseas clients expect ……. when they visit so I take them out every evening.

b) He is very keen on ……, so get there early.

c) I don’t like …….. lunches because they go on for too long.

d) You can learn a lot from watching the ……. that people make when they are talking.

e) An important business meeting is not the place for …… . It can go horribly wrong. 
4. Fill in the gaps with the given collocations in the correct form.

Make mistakes, do a favour, make an effort, do good, make progress, make a decision

a) Michael, can you ….. me a ……? I need to borrow a car.

b) He said I wasn’t working hard enough and I really had to …. an ….. .

c) I can’t tell you now, but we expect to ….. a …… decision early next week.

d) We’re ……. much …..than last year; we’re definitely …… ……. .

e) I checked the figures yesterday and found that I’d ….. a lot of …..
TEST IV
Task1

Match the names of the taxes with the tax bases.

	1
	income tax
	A
	profits made from the sale of assets

	2
	capital gains tax
	B
	profits

	3
	capital transfer tax
	C
	wages or salaries

	4
	value-added tax
	D
	goods imported from abroad

	5
	tariffs
	E
	added to the product at each stage of production

	6
	corporation tax
	F
	 commodities like tobacco                        products,  alcoholic drinks and petrol.

	7
	sales taxes
	G
	inherited money or property

	8
	excise taxes
	H
	retail price of goods


Task 2

Write the synonyms to the following words:

1  capital transfer tax

2  value-added tax

3  excise taxes

Task 3

Are the following statements true or false? 

1 Capital gains are generally taxed at a higher rate than income.

2 The same sum of money can be taxed more than once.

3 Sales taxes can be both proportional and progressive at the same time.

4 Excise duties are extra sales taxes on selected products.

5 Many international companies have their registered headquarters in small countries where they do only a small proportion of their business.

6 Employees will generally pay less tax if their employer reduces their salary a little and provides them with a car.

7 Tax avoidance is illegal.
8 Perks and loopholes are forms of tax evasion

Task 4

Find words with the following meanings.

1 an adjective describing taxes on revenue or income

2 a tax that has one rate that is the same for everybody

3 money paid by the government to sick and unemployed people

4 a tax that has a higher rate for taxpayers with a higher income

5 an adjective describing taxes on consumption or spending

Task 5

Write five verbs that can be used to make word combinations with 'tax'

Task 6

Translate the following into English:

1 пільги

2 можливість ухилитись

3 зменшення податків без порушення закону

4 ухиляння від сплати податків

5 країни з низькими податками

6 податкове навантаження

7 податок на спадщину

8 податок в пенсійний фонд

9 обкладати податком

10 оподаткування за спадаючою шкалою

TEST V
1. Complete the text using the words below:

bankruptcy
corporations
creditors
issue
liability
losses
partnership
registered
shares
sole trader
financial
premises
capital
prospectus
files
TYPES OF BUSINESS
The simplest form of business is the individual proprietorship or (1)__________ for example, a shop (US = store) or a taxi owned by a single person. If several individuals wish to go into business together they can form a (2)__________; partners generally contribute equal capital, have equal authority in management, and share profits or (3) __________. In many countries, lawyers, doctors and accountants are not allowed to form companies, but only partnerships with unlimited 

(4) __________ for debts - which should make them act responsibly.

But a partnership is not a legal entity separate from its owners; like sole traders, partners have unlimited liability: in the case of (5) __________, a partner with a personal fortune can lose it all.

Consequently, the majority of businesses are limited companies (US = (6) __________), in which investors are only liable for the amount of capital they have invested. If a limited company goes bankrupt, its assets are sold (liquidated) to pay the debts; if the assets do not cover the debts, they remain unpaid (i.e. (7) __________do not get their money back.)

In  Britain, most  smaller  enterprises are  private  limited  companies  which cannot offer(8) __________to the public; their owners can only raise capital from friends or from banks and other venture capital institutions. A successful, growing British business can apply to the Stock Exchange to become a public limited company; if accepted, it can publish a 

(9) __________and offer its shares for sale on the open stock market. In America, there is no legal distinction between private and public limited corporations, but the equivalent of a public limited company is one (10) __________by the Securities and Exchange Commission.

Founding a company
Founders of companies have to write a Memorandum of Association (in the US, a Certificate of Incorporation), which states the company's name, purpose, registered office or premises and authorized share (11) __________.

(12) __________ (always with an‘s’ at the end) - is the technical term for the place in which a company does its business: an office, a shop, a workshop, a factory, a warehouse, etc. Authorized share capital means the maximum amount of a particular type of share the company can (13) __________ Founders also write Articles of Association (US = Bylaws), which set out the rights and duties of directors and different classes of shareholders. Companies' memoranda and articles of association, and annual (14) __________statements are sent to the registrar of companies, where they may be inspected by the public. (A company that (15) __________its financial statements late is almost certainly in trouble.) In Britain, founders can buy a ready-made "off-the-shelf company from an agent, that is, a company formed and held specifically for later resale; the buyer then changes the name, memorandum, and so on.

2. Match the numbers (1-15) with the letters (A-O) to complete the table about five types of common UK business associations.

	Entity
	Liability 

of owners
	Capital contributions
	Management



	Sole proprietorship
	1
	2
	3

	Private limited company
	4
	5
	6

	Public limited company
	7
	8
	9

	General partnership
	10
	11
	12

	Limited partnership
	13
	14
	15


A) Unlimited personal liability of the general partners for the obligations of the business; limited partners generally have no personal liability.

B) Partners contribute money or services to the partnership; they share profits and losses.

C) Generally no personal liability of the members for obligation of the business

D) The minimum share capital of the £ 50.000 is raised through issuance of shares to the public and/or existing members.

E) Company is managed through its managing director of the board of directors acting as a whole.

F) Capital needed is contributed by sole proprietor.

G) The general partner manages the business, subject to any limitations of the Limited Partnership Agreement.

H) No personal liability; liability is generally limited to shareholder contributions (i.e. consideration for shares).

I) Business is managed by the sole director.

J) General and limited partners contribute money or services to the limited partnership; they share profits and losses.

K) Company is managed by the board of directors; shareholders have no power to participate in management.

L) Unlimited personal liability of the general partners for the obligations of the business.

M) No minimum share capital requirement. However, capital can be raised through the issuance of shares to members or through a guarantee.

N) The partners have equal management rights, unless they argue otherwise.

O) Unlimited personal liability for the obligations of the business

3. Match the beginnings (1-9) of the sentences with their endings (A-I).
	1
	A company is a business that is a legal entity, … 
	A
	… to which the auditors report.

	2
	Partnerships is a business arrangement in which several people work together, and share the risks and profits, …
	B
	… view corporate governance in terms of the corporation’s increasing value over time.

	3
	Most companies have limited liability, which means …
	C
	… in other words, it has a separate legal existence from its owners, the shareholders.

	4
	There-are standard procedures of corporate governance - …
	D
	… an enterprise owned and operated by a single person - also has unlimited liability for debts.

	5
	Non-executive directors are often more objective: …

	E
	… be held by telephone, video telephone and by the way of written resolutions.

	6
	A sole trader business - …
	F
	… however it does not have limited liability for debts, so the partners are fully liable or responsible for any debts the business has.

	7
	Shareholders and other investors in corporations tend to …
	G
	… less influenced by their opinions and beliefs.

	8
	Regular and extraordinary board of meeting may …
	H
	… the way a company is run by the management for the shareholders, and how the managers are accountable to the shareholders.

	9
	There is also an audit committee, containing several non-executive directors, …
	I
	… that the owners are not fully liable for - or responsible for - the business's debts. These companies are known as limited companies.


4. Choose the correct word of phrase to complete the sentences.

1. The constitution of a company comprises / consists / contains of two documents.

2. The memorandum of association states / provides for / sets up the objects of the company and details its authorized capital.

3. The articles of association contain arguments / provisions / directives for the internal management of a company.

4. The company is governed by the board of directors, whilst the day-to-day management is delegated upon / to / for the managing director.

5. In some companies, the articles of association make / give / allow provision for rotation of directors, whereby only a certain portion of the board must retire and present itself for re-election before the AGM.

6. Many small shareholders do not bother to attend shareholders' meetings and will often receive proxy circulars from the board, seeking authorization to vote on the basis of/ in respect of/ on behalf of the shareholder.
4.3.3. Контрольні завдання для проведення підсумкового контролю

        Завдання для підсумкової контрольної роботи:
1. Forms of Money

Complete each sentence:
1.   Money in notes and coins is called……….
2.    The dollar, the mark and the yen are all………..
3.
Money borrowed from a bank is a…………….
4.
Borrowed money that has to be paid back constitutes a………………….
5.
All the money received by a person or a company is known as…………….
6.
The money earned for a week's manual work is called…………………
7.
The money paid for a month's (professional) work is a………………….
8.
Money placed in banks and other savings institutions constitutes………………
9. Money paid by the government or a company to a retired person is………..

10. The money that will ultimately be used to pay pensions is kept in a…………. 
11. The money needed to start a company is called…………
12. The money paid to lawyers, architects, private schools, etc. is called…………… 
13. Regular part payments of debts are called………………….
14. Part of a payment that is officially given back (for example, from taxes) is called a……………. 
15. Estimated expenditure and income is written in a……………
16.
A person's money in a business is known as his or her……………
17. Money given to producers to allow them to sell cheaply is called a……… 
18. Money given to developing countries by richer ones is known as………
2. Borrowing and Lending

Complete each sentence:
1.
If you possess something, you can say that you…….
it.
2.
If you have to reimburse or repay someone, you………
money.

3.
To let someone else have the use of your money for a certain period of time, after which it must be paid back, is to………..


4.  To take money that has to be repaid is, on the contrary, to………..


5.
An amount of money lent is a
.
,t
6.
A person who has borrowed money is a


7.
Another word for a lender is a/an


8.
The income received by someone who lends money is called………..


9.
The borrower has to pay back the loan itself, also known as the………….


10. The amount of money a lender receives for a loan or an investment, expressed as a percentage, is  known as its return or…………


3 Central Banking
EXERCISE 1   
Complete these sentences about Central Banks using the words in the box:
Central Banks, such as the Bank of England, the Federal Reserve Board in the US, and the Bundesbank in Germany:

	    act
	    controt

	fix
	   function

	implement
	influence

	issue
	supervise


1
as banks for the government and for other banks.

2
monetary policy - either the government's, as in Britain, or their own, if they are independent, as in Germany and the USA.
3
the money supply, measured hf different aggregates such as MO, Ml, M2, M3, etc.
4
the minimum interest rate.

5
as lender of last resort to commercial banks with liquidity problems.

6. ……………. coins and bank notes.

7
(floating) exchange rates by intervening in foreign exchange markets.

8
the banking system.

EXERCISE 2
Complete this paragraph using these words:
assets
cash                      interest
liquid
maturity
reserve
Because a commercial bank can lend most of the money deposited with it to other borrowers, who in turn may lend it to another borrower, each sum of money deposited in a bank is multiplied several

times. To ensure the safety of the banking system, central banks impose (1) ………….. requirements,  obliging commercial banks to deposit a certain amount of money with the central bank at zero (2)………………    Central banks in different countries also impose different "prudential ratios" on commercial banks. These are ratios between deposits and liquid (3)……………….that are considered sufficient to meet demands for (4)
..(A bank's assets are its loans, which should, in theory, all be paid back one day, and its liabilities are the customers' deposits, which can all be withdrawn one day.) For example, a bank's capital ratio is between its capital and reserves on the one hand, and its total assets on the other.    The reserve asset ratio is between deposits with a (5)
 of under two years, called "eligible liabilities," and reserve assets, which include cash and assets that are (6)…………… i.e. quickly convertible into cash - such as reserve deposits held by the central bank, and securities such as treasury bills.
4 Commercial Banking

Complete the text using these words:

	accounts 
	bank loan
	    cheque 
	   customers

	 current account 
	debt 
	depositors 
	    deposits.

	 lend
	liabilities
	liquidity
	optimize 

	overdraft
	salary 
	spread
	standing orders 

	         return 
	transfer.

	wages
	withdraw.


Commercial banks are businesses that trade in money. They receive and hold (1)
, pay
money according to (2)
instructions, (3)
money, etc.
      There are still many people in Britain who do not have bank (4)………  Traditionally, factory workers were paid (5)…………….in cash on Fridays. Non-manual workers, however, usually  receive a monthly (6)……………..in the form of a cheque or a (7)
 paid directly into   their bank account.    

      A (8)
(US: checking account) usually pays little or no interest, but allows the holder to (9)
his or her cash with no restrictions. Deposit accounts (in the US also called time or notice accounts) pay interest. They do not usually provide (10)
(US: check) facilities, and notice is often required to withdraw money. (11)
and direct debits are ways of paying regular bills at regular intervals.
        Banks offer both loans and overdrafts. A (12)
is a fixed sum of money, lent for a fixed period, on which interest is paid; banks usually require some form of security or guarantee before lending. An (13)
is an arrangement by which a customer can overdraw an account, i.e. run up a debt to an agreed limit; interest on the (14)
is calculated daily.
        Banks make a profit from the (15)
or differential between the interest rates they pay on deposits and those they charge on loans. They are also able to lend more money than they receive   in   deposits   because (16)……………….    Rarely withdraw all their money at the same time.     In order to (17)
the return on their assets (loans), bankers have to find a balance between yield and risk, and (18)
and different maturities, and to match      these      with      their (19)  
  (deposits). The maturity of a loan is how long it will last; the yield of    a    loan    is    its    annual (20)…………...
- how much money it pays - expressed as a percentage.
5 Types of Bank
This exercise defines the most important kinds of bank.  Complete the text using these words:

 central bank                         building societies                  finance house
commercial banks              merchant banks                    investment banks
supranational banks          universal banks
(1)
supervise the banking system; fix the minimum interest rate; issue bank notes; control the money supply; influence exchange rates; and act as lender of last resort.

(2)
are businesses that trade in money. They receive and hold deposit in current

and savings accounts, pay money according to customers' instructions, lend money, and offer investment advice, foreign exchange facilities, and so on. In some countries such as England these banks have branches in all major towns; in other countries there are smaller regional banks. Under American law, for example, banks can operate in only one state. Some countries have banks that were originally confined to a single industry, e.g. the Qeedit Agricole in France, but these now usually have a far wider customer base.

     In some European countries, notably Germany,  Austria,  and Switzerland,  

there are (3)…………………
which combine deposit and loan banking with share and bond dealing, investment  advice, etc. Yet even universal banks usually form a subsidiary, known as a (4)………………..
,  to lend money - at several per cent over the base lending rate - for hire purchase or instalment credit, that is, loans to consumers that are repaid in regular, equal monthly amounts.

   In Britain, the USA and Japan, however, there is, or used to be, a strict separation between commercial banks and banks that do stockbroking or bond dealing. Thus in Britain, (5)…………..
  specialise in raising funds for industry on the various financial markets, financing international trade, issuing and underwriting securities, dealing with takeovers and mergers, issuing government bonds, and so on. They also offer stockbroking and portfolio management services to rich corporate and  individual clients. (6)…………in the USA are similar, but they can only act as intermediaries offering advisory services, and do not offer loans themselves.
Yet despite the Glass-Steagall Act in the USA, and Article 65, imposed by the Americans in Japan in 1945, which enforce this separation, the distinction between commercial and merchant or investment banks has become less clear in recent years. Deregulation in the US and Britain is leading to the creation of "financial supermarkets" - conglomerates combining the services previously offered by stockbrokers, banks, insurance companies, etc.

In Britain there are also (7)
that provide mortgages, i.e. they lend money to home-buyers on the security of houses and flats, and attract savers by paying higher interest than the banks.
The savings and loan associations in the United States served a similar function, until most of them went spectacularly bankrupt at the end of the 1980s.

          There are also (8)  
 such as the World Bank or the European Bank for Reconstruction and Development, which are generally concerned with economic development.

4.4. Перелік рекомендованих підручників, 
інших методичних та дидактичних матеріалів
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16. Business Week Online has a searchable archive, a global business section and a link to company news from Reuters.
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23. The Reading Materials Links http:// www.readingmatrix.com
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31. AFL-CIO: http://www.aflcio.org/wto/index.htm This labor organization entitles this website "Make the Global Economy Work for Working Families" 

32. Globalspeak&emdash;The World Channel of Commerce: http://www.globalspeak.com/html/discussions.htm 

33. Global Exchange: http://www.globalexchange.org 
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35. Sierra Club--Responsible Trade Campaign: http://www.sierraclub.org/trade/ 
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5. КРИТЕРІЇ ОЦІНЮВАННЯ РЕЗУЛЬТАТІВ НАВЧАННЯ СТУДЕНТІВ
Оцінювання результатів навчання студентів здійснюється за шкалою Університету (0-100, з урахуванням необов’язкових завдань – 120 балів), національною шкалою та шкалою ECTS на підставі нормативних документів Університету.
5.1. Схеми нарахування балів з дисципліни
Схема нарахування рейтингу за Модуль 1. Менеджмент

	Види та зміст обов’язкових завдань
	Максимальна оцінка
	Примітки 

	Поточний контроль:

Презентація SWAT аналізу стилей менеджменту
Mіні-тести на перевірку вмінь використовувати мовний матеріал.

Участь у дискусії «Сучасний лідер: який він?»

Презентація інформації про вплив культури на стиль менеджменту. 

Письмовий звіт про результати самостійного вивчення проблеми управління та шляхи ії вирішення.
	10

15

10

               15

20
	За презентацію з наочною підтримкою у Power Point- додатково 2 бали

За презентацію з наочною підтримкою у Power Point- додатково 3 бали

	Модульна контрольна робота:

 Письмова частина:Тест на перевірку навичок читання, умінь користуватись мовним матеріалом. 
Усна частина:

Презентація результатів дослідження проблеми управління та шляхи ії вирішення з наочною підтримкою у Power Point.
	15

15

 
	

	Разом 
	100
	


Максимальний бал за виконання необов’язкових завдань – 20.
Схема нарахування рейтингу за модулі 2, 3

	Види та зміст обов’язкових завдань
	Максимальна оцінка
	Примітки

	Модуль 2. Гроші. Банківська справа
Поточний контроль:

Міні-тести на перевірку знань  ключових термінів та понять:

· Money

· Personal banking

· Financial institutions

Опис одного з типів банків та його послуг в усній формі. 
Участь у дискусії «Вибір банку».
Модульна контрольна робота  

Тест на перевірку умінь користуватись мовним матеріалом.
Порівняльна характеристика банків з наочною підтримкою в програмі Power Point.
	5

                5

5

5

5
10
15
	За презентацію з наочною підтримкою у Power Point- додатково 2 бали



	Модуль 3. Корпоративні фінанси
Поточний контроль:

Презентація інформації про один з видів цінних паперів з наочною підтримкою в програмі Power Point.

Звіт про наукове дослідження впливу злиття чи поглинання компаній на діяльність організації

Екзамен:
Тест на перевірку умінь користуватись мовним матеріалом.

Презентація результатів наукового дослідження про вплив злиття чи поглинання компаній на діяльність організації з наочною підтримкою в програмі Power Point.
	10

20

10
10
	

	Разом
	100
	


Максимальний бал за виконання необов’язкових завдань – 20.
Схема нарахування рейтингу за Модуль 4.
Міжнародна економіка та торгівля. Фінансова та супроводжувальна документація.
	Види та зміст обов’язкових завдань
	Максимальна оцінка
	Примітки

	Поточний контроль:
Тестування знань ключових термінів та понять за тематикою модуля
Участь у дебатах з питання тенденцій та перспектив розвитку міжнародної торгівлі
Презентація інформації, що стосується різних видів страхування з демонстрацією та описом документації, необхідної для її оформлення

Письмовий звіт про результати самостійного вивчення спільних рис та відмінностей систем оподаткування в різних країнах.
	15

10
15

20

10
	За роль ведучого – додатково 5 балів

За кожне слушне питання до опонентів -1 бал

	Підсумковий контроль:

Екзамен:

Письмова частина:

тест на перевірку навичок читання, умінь користуватись мовним матеріалом
Усна частина:
презентація інформації про результати самостійного вивчення спільних рис та відмінностей систем оподаткування в різних країнах з підтримкою у програмі Power Point.
	15
15
	

	Разом 
	100
	


Максимальний бал за виконання необов’язкових завдань – 20.
Схема нарахування рейтингу за Модуль 5.  Корпоративне право
	Види та зміст обов’язкових завдань
	Максимальна оцінка
	Примітки

	Поточний контроль:

Тестування знань ключових термінів та понять за тематикою «Корпоративне право»
Презентація проекту «Моя майбутня компанія» 
Прогноз розвитку компанії на основі запропонованих даних
Письмова порівняльна характеристика компаній.
	20
20
15
15
	За представлення бізнес-плану – додатково 10 балів
За презентацію з наочною підтримкою у Power Point- додатково 2 бали 

	Екзамен:

Тест на перевірку умінь користуватись мовним матеріалом
Презентація порівняльної характеристики  компаній з наочною підтримкою в програмі Power Point
	15
15
	

	Разом 
	100
	


Максимальний бал за виконання необов’язкових завдань – 20.
5.2. Умови нарахування балів

Оцінювання результатів навчання спрямоване на визначення рівня володіння студентами мовною поведінкою і базується на навчальних цілях та змісті програми курсу. Бали, отримані студентами за всі завершені модулі курсу,  беруться до уваги під час підсумкового оцінювання за даний курс. 

Критерії оцінювання усної мовленнєвої діяльності

Мовленнєва поведінка оцінюється відповідно до:

·   виконання завдання: організація того, що і як сказано, з огляду на кількість, якість, відповідність та чіткість інформації;

·   використання: точність та доречність використання мовних засобів; лексичний та граматичний діапазон відповідно до дескрипторів рівню В2(+);

·    управління дискурсом: логічна послідовність, обсяг та відповідність мовленнєвої діяльності студента;

·    вимова: здатність студента продукувати розбірливі висловлювання. Дотримання наголосу, ритму, інтонації оцінюється відповідно до рівня володіння мовою (РВМ) студента;

· спілкування: здатність студента брати активну участь у бесіді,  обмін репліками та підтримання інтеракції (ініціювання розмови та реагування належним чином) оцінюються відповідно до рівня В2(+).
Письмова робота оцінюється відповідно до:

· виконання завдання 

· зміст: виконання завдання; трактування питання через призму різноманітних ідей та аргументів; тлумачення теми; відповідність темі;

· точність: відповідність мовних засобів завданню; володіння граматичними структурами, характерними для даного рівня; точне використання лексики та пунктуації; 
· лексичний та граматичний діапазон: використання лексики, відповідної РВМ В2+; стиль (напр., не повторення лексичних одиниць);

· використання різноманітних граматичних структур, якщо це є доречним;

· організація та зв’язність тексту: чітка структура: вступ, головна частина та висновок; належна розбивка на абзаци; зв’язний текст з належними з’єднуючими фразами, що допомагають читачеві орієнтуватися в тексті;

· стиль та формат: чутливість до читача (соціальні ролі, тип повідомлення і таке інше); формат, що відповідає завданню; відповідний  стиль.
5.3. Критерії підсумкового оцінювання

	Проміжок за шкалою Університету
	Оцінка за шкалою ECTS
	Оцінка за національною шкалою

	90 та вище
	Відмінно (A)
	Відмінно

	80–89
	Дуже добре (B)
	Добре

	70–79
	Добре (C)
	

	60–69
	Задовільно (D)
	Задовільно

	50–59
	Достатньо (E)
	

	25–49
	Незадовільно (FX)
	Незадовільно

	1–24
	Неприйнятно (F)
	


6. КОМПЛЕКСНА КОНТРОЛЬНА РОБОТА (ККР) ДЛЯ ПЕРЕВІРКИ ЗНАНЬ З ДИСЦИПЛІНИ
1. Choose the best word from the brackets to fill the gaps.

1) The Ford Motor Company was … (find, found, founded) in 1903.

2) There were 2,500 business … (start-ups, get-ups, start-offs) in UK in the last quarter.

3) Rupert Murdoch is a media … (leader, magnate, founder) who owns a lot of newspaper and TV companies.

4) I am good at … (establish, setting up, start) new businesses.

5) We …  (employ, hire, appoint) about 20 people in our London office and most have been with us for years.

2. Complete the dialogue between the Managing Director (MD) and the Personnel Manager (PM). Choose the words from the table.

	departments

om

oo


	new technology

	MBA


	results

	how to take decisions
	manage

	junior managers
	learn about management structures


MD: John, we must think about specialized management-training courses for our (1)………..   ………. .

PM: Yes, our promising younger people need to (2) ……   ……..   ……..  ……..

MD: They need to know (3) ……. … ……. …….. and the (4) ……… of these decisions.

PM: And, of course, accounting for managers is essential. And they must know how to read the balance sheet.

MD: Without it, they will never (5) …….. successfully, and they won’t know anything about stock control, costing and pricing.

PM: Of course, that’s not the only thing they need to know. (6) ……  …….. means that they need to know about things like computer systems. What else?

MD: Communications, for example.

PM: Yes, and I think that the promotion and marketing (7) ……… need managers with this background, as well as the sales department.

MD: Even the distribution managers could benefit, too.

PM: Perhaps we should only appoint managers with a Harvard (8) ……..  .

3. Complete the sentences with the verbs from the brackets. Decide if you need the active or the passive and which tense.

1) Two thousand people _______ in this company at the moment. (employ)

2)  ___ you____our new boss at the conference? (see)

 Yes, he ________ a white suit. (wear)

3) Paper ________ by the Chinese over 2000 years ago. (invent)

4) Four languages _______ in Switzerland. (speak)

5) While I ________ yesterday I ______ this great website. (study, find)

6) The reports________ (have to write).

7) The world leaders___________ to have reached an agreement. (report)

4. Complete this paragraph using these words:
assets
cash                 interest
liquid
maturity
reserve
Because a commercial bank can lend most of the money deposited with it to other borrowers, who in turn may lend it to another borrower, each sum of money deposited in a bank is multiplied several

times. To ensure the safety of the banking system, central banks impose (1) ………….. requirements,  obliging commercial banks to deposit a certain amount of money with the central bank at zero (2)………………    Central banks in different countries also impose different "prudential ratios" on commercial banks. These are ratios between deposits and liquid (3)……………….that are considered sufficient to meet demands for (4)
..(A bank's assets are its loans, which should, in theory, all be paid back one day, and its liabilities are the customers' deposits, which can all be withdrawn one day.) For example, a bank's capital ratio is between its capital and reserves on the one hand, and its total assets on the other.    The reserve asset ratio is between deposits with a (5)
 of under two years, called "eligible liabilities," and reserve assets, which include cash and assets that are (6)…………… i.e. quickly convertible into cash - such as reserve deposits held by the central bank, and securities such as treasury bills.

5. Fill in the gaps in the sentences with modals must(n’t), can, could(n’t), have to, should

a) “Did you deliver the parcel for Mr. White?” “No, I …. find the house.”

b) “Can I talk to you, please?” “Sorry, I …. go now. I’m late for a meeting”.

c) Our new divisional manager …. speak four languages fluently. 

d) I think you …. upgrade your computer.

e) You .... park here.

f) …. I leave a little earlier today?

g) All travellers to China …. be in possession of a visa.
6. Choose the best word from the alternatives given below to fill each gap.

My name is Mark Belino. I’m a software developer. In our department we dress 1)……. . We can’t wear shorts and T-shirts so I suppose it’s “2)……. casual”. People in Sales have to dress 3)……. . The men wear dark business 4)…… and so do the women. They all look the same. It’s like a 5)…… really. At the end of each month we have a 6) …… Friday. It’s strange to see the CEO without a tie on.

 1) A casualty     B casually      C casually 

 2) A smart        B straight       C special

 3) A obligatory B remotely    C formally

 4) A shirts        B suits            C suites

 5) A uniform    B portfolio     C logo

 6) A dress-up   B dress-down C dress-in
7. Choose the best word from the box to fill each gap.

	punctuality, humour, gestures, business, entertainment


a) Our overseas clients expect ……. when they visit so I take them out every evening.

b) He is very keen on ……, so get there early.

c) I don’t like …….. lunches because they go on for too long.

d) You can learn a lot from watching the ……. that people make when they are talking.

e) An important business meeting is not the place for …… . It can go horribly wrong. 
7. ЛИСТ ПОГОДЖЕННЯ
комплексу навчально-методичного забезпечення дисципліни

«Фахова ділова іноземна мова»

ПОГОДЖЕНО

кафедрою    міжнародної економіки та бізнесу     

(протокол № ___ від “__” ________ 201_ р.)
Завідувач кафедри
_________________________________В.В.Рокоча

Декан факультету МВ_________________________________ В.В.Рокоча

Наявність основної літератури та методичного забезпечення в Навчально-науковій бібліотеці Університету перевірено
Директор
__________________________________________ Г.І.Демиденко 

Відповідає вимогам до структури та змісту комплексу навчально-методичного забезпечення дисципліни
Начальник НМУ
______________________________________ В.О.Кузнецов 

8. ЛИСТ

подовження дії комплексу навчально-методичного забезпечення дисципліни кафедрою – розробником 


Дія комплексу навчально-методичного забезпечення дисципліни подовжена за рішенням кафедри-розробника без суттєвих змін. Зміни до робочої навчальної програми додаються.

	Навчальний рік
	Дата засідання кафедри
	Номер протоколу
	Підпис завідувача кафедри

	 201_/201_
	
	
	

	 201_/201__
	
	
	

	 201_/201__
	
	
	

	 201_/201__
	
	
	


9. ДОДАТКИ

Матеріали для самостійного опрацювання
Модуль 1. Менеджмент
1. Read the text and identify areas for your personal improvement.

BEING A MOTIVATING MANAGER

(1) Treat staff well :
Subordinates have to be treated with diligence. The manager has to stay friendly as well as maintain a level of distance with his staff. It’s a tricky ground to tread. The staff looks up on the manager as their leader. They expect maturity, rationality and understanding from their superiors. Simple things like calling people by their first name, chatting about their families for a while or even a general inquiry about their well-being, brings in a feeling of belongingness. Small gestures of this type help in building up of a cordial relationship.

 (2) Think like a winner:
A manager has to handle two situations, “The Winning” and “The loosing”. The crux is to think like a winner even when all the odds seem against you. It is necessary to equip yourself with all the tools of a winner. Always remember that winning and loosing rotate in a cycle. If you have been loosing from a long time you are very near the winning edge.

(3) Recognize the differences :
All the employees in the organization vibrate to a different pace. A treatment that motivates one may demotivation the other. Understanding the difference in temperament in between the individuals is important.

4) Set realistic goals :
Set moderate goals. Setting too high a task creates a feeling of non-achievement, right from the beginning itself. The goals set should be such which seem feasible to the employees to be achieved. A slightly higher target than expected provides a challenge.

(5) Prevent Demotivation :
A job of the manager is to motivate people. His task requires him to punish and penalize people. This might create resentment in the mind of the staff members, which may affect the productivity of the workforce. Henceforth, care should be taken, that punishment and penalties are used as a controlling technique and that they do not demotivation.

(6) Job-financial enrichment and small job changes are handy :
To make job more effective and to break the monotonous routine, small task additions and minor changes are always welcome. Even small suggestions of the manager seem valuable to the employees. A few challenges in the same job can enrich it.
(7) Non-financial rewards :
Monetary rewards have always had a high motivational capacity. But non-monetary rewards are equally helpful. A thank you note, a letter of appreciation or even few words of praise can help smoothen the creases between the different levels of management.

QUOTATIONS

1. The enemy of the ‘best’ is the ‘good’ 

2. Think Win – Win 

3. You have be very clever to do simple things 

4. There is always a better way 

5. The man who makes no mistakes does not usually make anything 

6. Allow yourself the permission to make mistakes 

7. The best are optimists having vision 

8. Never promise more than you can perform 

9. No pain no gain 

10. Get organized 

11. In action, be primitive; in foresight, a strategist 

12. All easy problems ha e already been solved 

13. Include the success of others in your dreams or your own success 

14. To be a winner, all you need to give is all you have 

15. Success means winning the war, not every battle 

16. Daring ideas are like chessman, moved forward, they may be beaten but they may start a winning a game 

17. A man is not paid for having a head and hands, but for using them 

18. Work half day but don’t care if it’s the first 12 hours or the second 12 hours 

2.  Read the text and identify your management style 

Management styles

Various management styles can be employed dependent on the culture of the business, the nature of the task, the nature of the workforce and the personality and skills of the leaders.

This idea was further developed by Robert Tannenbaum and Warren H. Schmidt (1973) who argued that the style of leadership is dependent upon the prevailing circumstance; therefore leaders should exercise a range of leadership styles and should deploy them as appropriate.

Autocratic
An Autocratic or authoritarian manager makes all the decisions, keeping the information and decision making among the senior management. Objectives and tasks are set and the workforce is expected to do exactly as required. The communication involved with this method is mainly downward, from the leader to the subordinate, critics such as Elton Mayo have argued that this method can lead to a decrease in motivation from the employee's point of view. The main advantage of this style is that the direction of the business will remain constant, and the decisions will all be similar, this in turn can project an image of a confident, well managed business. On the other hand, subordinates may become highly dependent upon the leaders and supervision may be needed. Amanda Glass is the founder of this unique managament style.

Paternalistic
A more Paternalistic form is also essentially dictatorial, however the decisions tend to be in the best interests of the employees rather than the business. A good example of this would be David Brent running the business in the fictional television show The Office. The leader explains most decisions to the employees and ensures that their social and leisure needs are always met. This can help balance out the lack of worker motivation caused by an autocratic management style. Feedback is again generally downward, however feedback to the management will occur in order for the employees to be kept happy. This style can be highly advantageous, and can engender loyalty from the employees, leading to a lower labour turnover, thanks to the emphasis on social needs. It shares similar disadvantages to an authoritarian style; employees becoming highly dependent on the leader, and if the wrong decisions are made, then all employees may become dissatisfied with the leader.

Democratic
In a Democratic style, the manager allows the employees to take part in decision-making: therefore everything is agreed by the majority. The communication is extensive in both directions (from subordinates to leaders and vice-versa). This style can be particularly useful when complex decisions need to be made that require a range of specialist skills: for example, when a new ICT system needs to be put in place, and the upper management of the business is computer-illiterate. From the overall business's point of view, job satisfaction and quality of work will improve. However, the decision-making process is severely slowed down, and the need of a consensus may avoid taking the 'best' decision for the business. It can go against a better choice of action. chase beazley is the creator and el presidante of this management style.

Laissez-faire
Chris Fest is the founder of this unique management style. In a Laissez-faire leadership style, the leader's role is peripheral and staff manage their own areas of the business; the leader therefore evades the duties of management and uncoordinated delegation occurs. The communication in this style is horizontal, meaning that it is equal in both directions, however very little communication occurs in comparison with other styles. The style brings out the best in highly professional and creative groups of employees, however in many cases it is not deliberate and is simply a result of poor management. This leads to a lack of staff focus and sense of direction, which in turn leads to much dissatisfaction, and a poor company image
3.  What functions of management and managers do you know? Make a list.

Read the text that summarizes some of Peter Drucker’s views on management.

Which functions did you mention, which can you add to your list?

                                      Management functions

Peter Drucker, the well-known American business professor and consultant, suggests that the work of a manager can be divided into planning (setting objectives), organizing, integrating (motivating and communicating), measuring, and developing people.

 First of all, managers (especially senior managers such as company chairmen - and women - and directors) set objectives, and decide how their organization can achieve them. This involves developing strategies, plans and precise tactics, and allocating resources of people and money.

Secondly managers organize. They analyze and classify the activities of the
organization and the relations among them. They divide the work into manageable
activities and then into individual jobs. They select people to manage these units and
perform the jobs.

Thirdly, managers practise the social skills of motivation and communication. They also have to communicate objectives to the people responsible for attaining them. They have to make the people who are responsible for performing individual jobs form teams. They make decisions about pay and promotion. As well as organizing and supervising the work of their subordinates, they have to work with people in other areas and functions.

Fourthly, managers have to measure the performance of their staff, to see whether the objectives set for the organization as a whole and for each individual member of it are being achieved. 

Lastly, managers develop people - both their subordinates and themselves.

Obviously, objectives occasionally have to be modified or changed. It is generally the job of a company's top managers to consider the needs of the future, and to take responsibility for innovation, without which any organization can only expect a limited life. Top managers also have to manage a business's relations with customers, suppliers, distributors, bankers, investors, neighbouring communities, public authorities, and so on, as well as deal with any major crises which arise. Top managers are appointed and supervised and advised (and dismissed) by a company's board of directors.

Although the tasks of a manager can be analysed and classified in this fashion, management is not entirely scientific. It is a human skill.  Some people are clearly good at management, and others are not. Some people will be unable to put management techniques into practice. Others will have lots of technique but few good ideas. Outstanding managers are rather rare.

Peter Drucker: An Introductory View of Management (Adapted from English for Business Studies).

Four Functions of Management


[image: image3]
4. The table shows four main roles of managers: planning, organizing, leading and controlling. There is a list of management functions below the table. 
Write each function under the correct heading.

	Planning

_______________

______________

______________

_____________

______________


	Organizing

______________

_____________

_____________


	     Leading

_____________

_____________

_____________

_____________


	     Controlling

________________

________________

________________




Management Functions

	communicating with staff, comparing results with targets, deciding strategy, empowering staff to take decisions, identifying change, identifying needs, managing resources, monitoring quality standards, motivation, putting systems in place, setting objectives, taking on new staff, team-building supervision, time management.


5. Complete the following sentences with these words.

achieved       board of directors       communicate       innovations manageable       performance       resources       setting       supervise
1) Managers have to decide how best to allocate the human, physical and capital 
………..available to them.
2) Managers - logically - have to make sure that the jobs and tasks given to their subordinates are


3) There is no point in
objectives if you don't


them to your staff.

4)
Managers have to
their subordinates, and to measure, and try

to improve, their


5) Managers have to check whether objectives and targets are being ……………

6) A top manager whose performance is unsatisfactory can be dismissed by the                       company's
…………….

7)  Top managers are responsible for the
that will allow a

company to adapt to a changing world.

6. The text above contains a number of common verb-noun partnerships (e.g. achieve objectives, deal with crises, and so on).
Match up the verbs in A with the nouns in B to make common collocations.

A                             B

	allocate
	decisions

	communicate
	information

	develop
	jobs

	make
	objectives

	measure
	people

	motivate
	performance

	perform
	resources

	set
	strategies

	supervise
	subordinates


Модуль 2. Гроші. Банківська справа. 

 1. Read the qualities money should possess and match them with their descriptions.
	
	Quality
	
	Description

	1
	Stability
	A
	Modern money has to be small enough and light enough for people to carry. Bowling balls would not be a practical form of money. 

	2
	Uniformity
	B
	Money should be easily recognized for what it is and hard to copy. The quality of the paper and the engravings make paper money extremely difficult to counterfeit.

	3
	Durability
	C
	The value of money should be more or less the same today as tomorrow. In societies where value of money fluctuates (goes up and down) people will hoard it in the hope that its value will increase, or spend it immediately thinking it will be worth less tomorrow. Either action could be harmful to the economy.

	4
	Recognisability
	D
	One of the principal advantages of money over barter is its ability to be divided into parts. In other words, while making change for a dollar is easy, making change for a chicken is more difficult.

	5
	Portability
	E
	The material chosen has to have a reasonable life expectancy. For that reason most countries use a very high quality paper for their money.

	6
	Divisibility
	F
	Equal denomination of money should have the same value. It's easy to see that if some quarters or dollar bills were worth more than others, things could be pretty confusing.


2. Look through the qualities given in 1 and say which of them hryvna (UAH) doesn’t possess.     In small groups discuss possible steps the government should take to make hryvna convertible currency. Present your suggestions to the rest of the group.
	☻ You might need these words:

	domestic\local\national currency
	національна \ місцева валюта

	currency movements                      
	зміна вартості валюти

	currency policy                              
	валютна політика

	currency regulation                        
	валютне регулювання

	currency restrictions                       
	валютні обмеження

	monetary policy                              
	грошово-кредитна політика

	monetary reform                             
	грошова реформа

	monetary system                             
	грошова система

	monetary unit                                  
	грошова одиниця

	money in circulation
	гроші в обігу

	money laundering
	відмивання грошей

	to issue money
	випускати гроші в обіг

	to print money
	друкувати гроші


3. Read the text and answer the questions:

1) What is the principal difference between a barter economy and a money economy?
2) What functions does money play in the society?
    3) What is currency?

Money is any token or other object that functions as a medium of exchange that is socially and legally accepted in payment for goods and services and in settlement of debts. Money also serves as a standard of value for measuring the relative worth of different goods and services and as a store of value. Some explicitly require money to be a standard of deferred payment. 

Money includes currency, particularly the many circulating currencies with legal tender status, and various forms of financial deposit accounts, such as demand deposits, savings accounts, and certificates of deposit. 

Money is not the same as real value, the latter being the basic element in economics. Money is central to the study of economics and forms its most cogent link to finance. The absence of money causes an economy to be inefficient because it requires a coincidence of wants between traders, and an agreement that these needs are of equal value, before a barter exchange can occur. The efficiency gains through the use of money are thought to encourage trade and the division of labour, in turn increasing productivity and wealth.

Money is generally considered to have the following characteristics, which are summed up in a rhyme found in older economics textbooks and a primer: "Money is a matter of functions four, a medium, a measure, a standard, a store."

There have been many historical arguments regarding the combination of money's functions, some arguing that they need more separation and that a single unit is insufficient to deal with them all. 

Medium of exchange
A medium of exchange is an intermediary used in trade to avoid the inconveniences of a pure barter system.

In a barter system, there must be a coincidence of wants before two people can trade - they must want exactly what the other has to offer, when and where it is offered, so that the exchange can occur. A medium of exchange permits the value of a good to be assessed and rendered in terms of the intermediary, most often, a form of money widely accepted to buy any other good.

Unit of account
A unit of account is a standard numerical unit of measurement of the market value of goods, services, and other transactions. Also known as a "measure" or "standard" of relative worth and deferred payment, a unit of account is a necessary pre-requisite for the formulation of commercial agreements that involve debt.

· Divisible into small units without destroying its value; precious metals can be coined from bars, or melted down into bars again.
· Fungible: that is, one unit or piece must be exactly equivalent to another, which is why diamonds, works of art or real estate are not suitable as money. 

· A specific weight, or measure, or size to be verifiably countable. For instance, coins are often made with ridges around the edges, so that any removal of material from the coin (lowering its commodity value) will be easy to detect. 

A Measure of Value. Money enables us to state the price of something in terms that everyone can understand. We can say the eggs we have for sale are worth 85 cents a dozen. That is far simpler than having to figure out how much milk or meat or clothing we would expect in payment for a dozen eggs.

Store of value
To act as a store of value, a commodity, a form of money or financial capital must be able to be reliably saved, stored, and retrieved - and be predictably useful when it is so retrieved. Fiat currency like paper or electronic currency no longer backed by gold in most countries is not considered by some economists to be a store of value.

4     Read the words that mean what a person receives or earns as payment and match   them with their definitions:

	A
	income
	1
	The money that someone receives every day or week as a payment fro working

	B
	benefit
	2
	A general word for money that you are given for working

	C
	salary
	3
	The money that a student receives from their school, college, etc. to pay for their education, especially because they have passed an exam.

	D
	wage/wages
	4
	Extra money given for meeting a target or for good financial results

	E
	pay
	5
	Money that you get form the government when you are ill or do not have a job

	F
	fee
	6
	The money that someone receives every month as payment for working

	G
	pension/ social security
	7
	Pay a woman receives when she stops working to have a baby

	H
	grant
	8
	The money that children get from their parents every week or every month.

	I
	scholarship
	9
	The money paid for professional services

	J
	allowance/ pocket money
	10
	The money that old people receive regularly after they have stopped working

	K
	overtime pay
	11
	Payment for the time when an employee is on holiday

	L
	take-home pay
	12
	The money you get from your employer when you are made redundant 

	M
	holiday pay
	13
	The money that someone receives, without payment for any extra ours

	N
	sick pay
	14
	The money received for working extra ours

	O
	maternity pay
	15
	Payment for the time when an employee is ill

	P
	basic pay
	16
	The money received after tax has been taken away

	Q
	redundancy pay
	17
	The money that a government or other organization gives to someone to help pay for something good or useful, such as education

	R
	bonus
	18
	The money paid to sales people and agents – a certain percentage of the income the employee generates

	S
	commission
	19
	All the money that you earn or receive regularly from your job, from the government


5    Find the appropriate words to name the payment the people in the list  below receive.

      A lawyer, a manual worker, a teacher, a policeman, a baby-sitter, a woman who is going to have a baby, an architect, an employee who is on holiday, an excellent student, a sick employee, an employee who works at the weekend,  the person who is unable to work, a child, an unemployed person

6    Complete the sentences with the words from the box. 

Outgoings/ expenses/ expenditures/outflows 

	     living expenses    bills     rent     mortgage     health insurance     tax     tuition     fare

  


a) … is the amount of money you pay to travel on a bus, train, plane, etc.
b) … is money spent on everyday needs, such as food, clothes, furniture, etc. 

c) … is repayments of money borrowed to buy a house or flat.

d) … is money paid to finance government spending.

e) … are requests for the payment of money owed for services, such as electricity, gas or phone.

f) … is financial protection against medical expenses for sickness or accidental injuries.

g) … is money paid for the use of a house or flat

h) … is money you pay for being taught.

   7.   Look at the sample of a budget.  Plan your family budget for next year and calculate the   percentage of different income and expense items.  

	Planned monthly budget for next year (UAH)

	

	Income
	
	Outgoings
	

	Salary (after deductions)
	3,250
	Rent
	900

	Commission (average) 
	600
	Bills
	250

	
	
	Living expenses 
	1,200

	
	
	Health insurance
	130

	
	
	Tax
	800

	Total
	3,850
	Total
	3,280


    (  words of the unit:
	

	to fluctuate
	коливатися

	to hoard
	накопичувати

	denomination
	вартість

	portability
	портативність

	durability
	довговічність 

	uniformity
	однаковість \ однорідність

	dollar bill
	доларова банкнота

	medium of exchange
	засіб розрахунку

	measure of value
	міра цінності (міра вартості)

	store of value
	засіб збереження вартості

	сurrency
	гроші в обігу, валюта, грошова одиниця

	fungible
	той, що вимірюється

	money liquidity
	ліквідність грошей


 8.  Read the text and find English equivalents for the following words and expressions

	1
	поточний рахунок
	11
	грошова позика

	2
	знімати гроші з рахунку
	12
	перевищення кредиту в банку

	3
	відсотковий прибуток
	13
	довготермінова позика під заставу

	4
	ощадний рахунок 
	14
	додаткове забезпечення/ гарантія

	5
	виписка з банківського рахунку
	15
	конфіскувати за несвоєчасну виплату 

	6
	платіжна картка
	16
	валюта

	7
	вилучення грошей з рахунку
	17
	подорожній чек

	8
	перерахунок грошей 
	18
	філія

	9
	правила процедури
	19
	банкомат

	10
	прямі виплати
	20
	торгівельний центр


Current accounts
A current account is an account which allows customers to take out or withdraw money, with no restrictions. Money in the account does not usually earn a high rate of interest: the bank does not pay much for 'borrowing' your money. However, many people also have a savings account or deposit account which pays more interest but has restrictions on when you can withdraw your money. Banks usually send monthly statements listing recent sums of money going out, called debits, and sums of money coming in, called credits.
Nearly all customers have a debit card allowing them to make withdrawals and do other transactions at cash dispensers. Most customers have a credit card which can be used for buying goods and services as well as for borrowing money. In some countries, people pay bills with cheques. In other countries, banks don't issue chequebooks and people pay bills by bank transfer. These include standing orders, which are used to pay regular fixed sums of money, and direct debits, which are used when the amount and payment date varies.

Banking products and services
Commercial banks offer loans - fixed sums of money that are lent for a fixed period (e.g. two years). They also offer overdrafts, which allow customers to overdraw an account -they can have a debt, up to an agreed limit, on which interest is calculated daily. This is cheaper than a loan if, for example, you only need to overdraw for a short period. Banks also offer mortgages to people who want to buy a place to live. These are long-term loans on which the property acts as collateral or a guarantee for the bank. If the borrower doesn't repay the mortgage, the bank can repossess the house or flat - the bank takes it back from the buyer, and sells it.
Banks exchange foreign currency for people going abroad, and sell traveller's cheques which arc protected against loss or theft. They also offer advice about investments and private pension plans - saving money for when you retire from work. Increasingly, banks also try to sell insurance products to their customers.

E-banking

In the 1990s, many commercial banks thought the future would be in telephone banking and internet banking or e-banking. But they discovered that most of their customers preferred to go to branches - local offices of the bank - especially ones that had longer opening hours, and which were conveniently situated in shopping centres.
9.  Read the statements and put them in the correct order to get a story (two have been done for you: 1 – f, …, 11 – c). 

a) The bank agreed to give him an overdraft.

b) The bank gave him a check book and a bank card.

c) Richard had to borrow money from his mother and get a second job to help him pay off his debts.

d) One day he went to cash point, and discovered that he couldn’t get any money out because he was 200 overdrawn.

e) And Richard went off to Caribbean.

f) When Richard left school he opened the bank account.

g) And so he got a credit card with a 200 credit limit.

h) Bank sent Richard bank statement.

i) Richard enjoyed himself a lot … but unfortunately, he was not very good with money and he got into debt.

j) Soon Richard had done over his overdraft limit and couldn’t withdraw any more money.

k) Soon he was in serious financial difficulties.

10. Read Richard’s last bank statement and calculate how much money he has in his account  now. 

May 1st 

Opened savings account.

May 2nd 

Transferred £365.00 from current account.

May 6th 

Deposited £78.00 in account.

May 12th 

Direct debit payment: £125

May 13th 

Withdrew £340.00 cash.

May 13th 

£78.00 paid into account.

May 15th 

Standing order payment: £109.00

May 16th 

Balance of account: = _____________

   Answer these questions:

1.  Is Richard in the red or in the black? (Red: in debt, black: in credit).

2.  Does he need to ask the bank for an overdraft?

3.  If he is charged 10% interest on his overdraft, how much will he have to pay?

4.  Which words mean that money went into the account? 

5.  Which words mean money went out of the account?

 11. The questions and answers in the chart are from an advertisement for a bank account offered by a bank in Ukraine. Match the answers to the questions.
	
	Questions
	
	Answers

	1
	My bank’s limited opening hours really don’t suit my working hours. This recently caused problems when I wanted to arrange a direct debit in a hurry. Is there a convenient solution?
	A
	You can’t get much handier than our cash machine. There are 3,000 of them throughout Ukraine, and the cheque guarantee card of our bank allows you to withdraw up to 1,000 UAH a day and check your balance at any one of them. There are also nearly 100 branches to choose from.  

	2
	My bank has branches everywhere, which is handy. What if I want to get some cash in a hurry?
	B
	Most people can do with extra cash, so you’ll be pleased to know that your money will be earning interest for you as long as you are in credit. The more money you have in our bank, the higher the interest – up to a generous 5% growth p.a. when your balance is 4,000 UAH or more. 

	3
	My bank recently charged me for being just 20 UAH overdrawn without an arrangement. Would this happen with your bank account? 
	C
	Not only a convenient solution but a better one. Open an account in our bank and you can pay a bill at midnight, check your balance and cancel a direct debit any time you like. Pick up the phone and a team of helpful staff will take your call round the clock – literally – so you’ll always hear a friendly voice never a machine. We treat our customers as people, not account numbers.  

	4
	My account is usually in credit. Is there a current account that would pay interest on my balance?
	D
	Switching couldn’t be easier – our bank provide a special Switching Pack to help make the whole process much simpler. And our staff are on hand to help from the moment you enquire about an account in our bank.

	5
	My bank card enables me to pay for things without necessarily using my cheque book? Will I still be able to with a card? 
	E
	Our bank understand that everyone needs flexibility where the finances are concerned. And that’s what they’ll give you without bank accounts. If you accidentally go overdrawn by up to 100 UAH, you won’t be charged. And if you do need to overdraw, our bank account offers the lowest rates available – 0.8% (APR 9.6%) per month on approved overdrafts. And there is no monthly fee to pay, either. 

	6
	I am tempted to switch my current account, but won’t it mean lots of complicated form filling?
	F
	No problem! Our bank account offers a 1,000 cheque guarantee card which also acts as a debit card wherever you see the VISA sigh. So can shop to your heart’s content and leave your cheque book at home.


12.  The words and phrases in the box are in the advertisement. Match them with their definitions below.
	Handy     cash machine    direct debit     balance    withdraw    p.a.    growth     

debit card     cheque guarantee card       switch        APR      fee       branch    




1) amount of money in an account

2) an order to a bank that allows somebody else to withdraw money from your account on agreed dates, especially to pay bills

3) local office, shop, etc., which is part of a lager organization

4) convenient

5) machine from which you can get cash and check your bank account

6) card which guarantees a cheque up to a certain amount

7) take money form a bank account 

8) abbreviation for Annual Percentage Rate
9) money you pay for a professional service

10) total before taxes taken away, opposite of net

11) abbreviation for per annum

12) card you can use to pay for goods and services, which debits money from your account
13) change
13. Look at the title of the text and the headlines of the paragraphs. What do you  think the text is about? 

Skim the text and find out whether your guesses were correct.

CREDIT OUT OF CONTROL

Regulation is taboo to the business community, but we need more control over credit?

They say money makes the world go round. But it isn't money: it's credit. For when the corporations of the world buy, they buy on credit. And if your credit's good, no one asks to see the colour of your money. Indeed, if everyone were to demand immediate payment in cash, the world would literally go bust. But as Trevor Sykes points out in his book. Two Centuries of Panic. "There are few faster ways of going broke than by buying goods and then passing them on to customers who cannot pay for them." As if getting orders wasn't tough enough, these days getting paid is even tougher. And with the amount of cross-border trade increasing every year, credit is rapidly going out of control.

Companies on Brink of Collapse
In Germany, Denmark and Sweden, whose governments strictly regulate business-to-business relations, companies pay on time. They have to. Late payers may actually be billed by their creditors for the services of a professional debt collector. But in Britain, companies regularly keep you waiting a month past the agreed deadline for your bill to be paid. That's why a Swedish leasing agreement can be drafted on a single page, but a British one is more like a telephone directory. The French and Italians, too, will sit on invoices almost indefinitely and push creditor companies to the brink of bankruptcy.
Money Management the Key
But bad debt does not necessarily mean bad business. Ninety years ago the legendary Tokushichi Nomura was racing round the streets of Osaka in a rickshaw to escape angry creditors. They are not angry now, for today, Nomura is the biggest securities company in Japan. Nomura knew what all good financial directors know: that what distinguishes the effectively managed commercial operation from the poorly managed one is the way it manages its money. And, increasingly, a key feature of successful money management is the skill with which a company can stall its creditors and at the same time put pressure on its debtors.
Minimising the Risk
So how can the risk of bad debt be minimised? From the supplier's point of view, pre-payment would be the ideal solution: make the customer pay up front. But it is a confident supplier indeed, who would risk damaging customer relations by insisting on money in advance. For the goodwill of your biggest customers - those who by definition owe you the most money - is vital to securing their business in future. And the prospect of a bigger order next time puts you in a difficult position when payment is late again this time.

Instant Access
We might expect modern technological advances to have eased this cashflow situation, but they haven't —quite the reverse. In the past it was common for companies to employ credit controllers who carefully processed letters of credit and bank guarantees. Now you get a telephone call, the computer runs a simple credit check and you deliver straightaway. Buyers have almost instant access to goods ... and to credit.
Be Prepared for Losses
For more and more companies, it's a no-win situation. Charge interest on outstanding debts, and you risk alienating customers with genuine cash flow problems. But cut your losses by selling those debts on to a factoring agency, and it'll be you, not your debtor, who ends up paying the factor's commission. In order to recover what you're owed, you'll effectively have to write some of it off. Such is the delicate balance of power between debtor and creditor. For though debtors do, of course, show up in a company's current assets, it is hard cash, not promises to pay, that finances new projects. People forget their promises, and creditors have better memories than debtors.

14.  Look back at the article. Find the expressions which mean:
1. see proof that you have the necessary capital (paragraph 2)
2. go bankrupt [two expressions](paragraph 2)
3. be sent an invoice (paragraph 3)
4. nearly go bankrupt (paragraph 3)
5. delay payment to the people you owe money to (paragraph 4)
6. force the people who owe you money to pay up (paragraph 4)
7. pay in advance (paragraph 5)
8. making customers dissatisfied or angry (paragraph 7)
9. accept a small loss in order to prevent a big one (paragraph 7)
10.   agree to lose money (paragraph 7)

Модуль 3 Корпоративні фінанси
1.    Read the text and give the definitions of highlighted terms.
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Bond (finance)

In finance, a bond is a debt security, in which the authorized issuer owes the holders a debt and is obliged to repay the principal and interest (the coupon) at a later date, termed maturity.

A bond is simply a loan in the form of a security with different terminology: The issuer is equivalent to the borrower, the bond holder to the lender, and the coupon to the interest. Bonds enable the issuer to finance long-term investments with external funds. Note that certificates of deposit (CDs) or commercial paper are considered to be money market instruments and not bonds.

Bonds and stocks are both securities, but the major difference between the two is that stock-holders are the owners of the company (i.e., they have an equity stake), whereas bond-holders are lenders to the issuing company. Another difference is that bonds usually have a defined term, or maturity, after which the bond is redeemed, whereas stocks may be outstanding indefinitely. An exception is a consol bond, which is a perpetuity (i.e., bond with no maturity).

[image: image5.png]


Issuing bonds
Bonds are issued by public authorities, credit institutions, companies and supranational institutions in the primary markets. The most common process of issuing bonds is through underwriting. In underwriting, one or more securities firms or banks, forming a syndicate, buy an entire issue of bonds from an issuer and re-sell them to investors. Government bonds are typically auctioned.

Features of bonds
The most important features of a bond are:

· nominal, principal or face amount—the amount on which the issuer pays interest, and which has to be repaid at the end. 

· issue price—the price at which investors buy the bonds when they are first issued, typically $1,000.00. The net proceeds that the issuer receives are calculated as the issue price, less issuance fees, times the nominal amount. 

· maturity date—the date on which the issuer has to repay the nominal amount. As long as all payments have been made, the issuer has no more obligations to the bond holders after the maturity date. The length of time until the maturity date is often referred to as the term or tenure or maturity of a bond. The maturity can be any length of time, although debt securities with a term of less than one year are generally designated money market instruments rather than bonds. Most bonds have a term of up to thirty years. Some bonds have been issued with maturities of up to one hundred years, and some even do not mature at all. In early 2005, a market developed in euros for bonds with a maturity of fifty years. In the market for U.S. Treasury securities, there are three groups of bond maturities: 

· short term (bills): maturities up to one year; 

· medium term (notes): maturities between one and ten years; 

· long term (bonds): maturities greater than ten years. 

· coupon—the interest rate that the issuer pays to the bond holders. Usually this rate is fixed throughout the life of the bond. It can also vary with a money market index, such as LIBOR, or it can be even more exotic. The name coupon originates from the fact that in the past, physical bonds were issued which had coupons attached to them. On coupon dates the bond holder would give the coupon to a bank in exchange for the interest payment. 

· coupon dates—the dates on which the issuer pays the coupon to the bond holders. In the U.S., most bonds are semi-annual, which means that they pay a coupon every six months. In Europe, most bonds are annual and pay only one coupon a year. 

· Indentures and Covenants—An indenture is a formal debt agreement that establishes the terms of a bond issue, while covenants are the clauses of such an agreement. Covenants specify the rights of bondholders and the duties of issuers, such as actions that the issuer is obligated to perform or is prohibited from performing. In the U.S., federal and state securities and commercial laws apply to the enforcement of these agreements, which are construed by courts as contracts between issuers and bondholders. The terms may be changed only with great difficulty while the bonds are outstanding, with amendments to the governing document generally requiring approval by a majority (or super-majority) vote of the bondholders. 

· Optionality: A bond may contain an embedded option; that is, it grants option-like features to the holder or the issuer: 

· Callability—Some bonds give the issuer the right to repay the bond before the maturity date on the call dates; see call option. These bonds are referred to as callable bonds. Most callable bonds allow the issuer to repay the bond at par. With some bonds, the issuer has to pay a premium, the so called call premium. This is mainly the case for high-yield bonds. These have very strict covenants, restricting the issuer in its operations. To be free from these covenants, the issuer can repay the bonds early, but only at a high cost. 

· Putability—Some bonds give the holder the right to force the issuer to repay the bond before the maturity date on the put dates; see put option. (Note: "Putable" denotes an embedded put option; "Puttable" denotes that it may be putted.) 

· call dates and put dates—the dates on which callable and putable bonds can be redeemed early. There are four main categories. 

· A Bermudan callable has several call dates, usually coinciding with coupon dates. 

· A European callable has only one call date. This is a special case of a Bermudan callable. 

· An American callable can be called at any time until the maturity date. 

· A death put is an optional redemption feature on a debt instrument allowing the beneficiary of the estate of the deceased to put (sell) the bond (back to the issuer) in the event of the beneficiary's death or legal incapacitation. Also known as a "survivor's option". 

· sinking fund provision of the corporate bond indenture requires a certain portion of the issue to be retired periodically. The entire bond issue can be liquidated by the maturity date. If that is not the case, then the remainder is called balloon maturity. Issuers may either pay to trustees, which in turn call randomly selected bonds in the issue, or, alternatively, purchase bonds in open market, then return them to trustees. 

· convertible bond lets a bondholder exchange a bond to a number of shares of the issuer's common stock. 

· exchangeable bond allows for exchange to shares of a corporation other than the issuer. 

Types of bonds
· Fixed rate bonds have a coupon that remains constant throughout the life of the bond. 

· Floating rate notes (FRNs) have a coupon that is linked to an Index. Common Indices include: money market indices, such as LIBOR or Euribor, or CPI (the Consumer Price Index). Coupon examples: three month USD LIBOR + 0.20%, or twelve month CPI + 1.50%. FRN coupons reset periodically, typically every one or three months. In theory, any Index could be used as the basis for the coupon of an FRN, so long as the issuer and the buyer can agree to terms. 

· High yield bonds are bonds that are rated below investment grade by the credit rating agencies. As these bonds are more risky than investment grade bonds, investors expect to earn a higher yield. These bonds are also called junk bonds. 

· Zero coupon bonds do not pay any interest. They are issued at a substantial discount from par value. The bond holder receives the full principal amount on the redemption date. An example of zero coupon bonds are Series E savings bonds issued by the U.S. government. Zero coupon bonds may be created from fixed rate bonds by a financial institutions separating "stripping off" the coupons from the principal. In other words, the separated coupons and the final principal payment of the bond are allowed to trade independently. See IO (Interest Only) and PO (Principal Only). 

· Inflation linked bonds, in which the principal amount is indexed to inflation. The interest rate is lower than for fixed rate bonds with a comparable maturity. However, as the principal amount grows, the payments increase with inflation. The government of the United Kingdom was the first to issue inflation linked Gilts in the 1980s. Treasury Inflation-Protected Securities (TIPS) and I-bonds are examples of inflation linked bonds issued by the U.S. government. 

· Other indexed bonds, for example equity-linked notes and bonds indexed on a business indicator (income, added value) or on a country's GDP. 

· Asset-backed securities are bonds whose interest and principal payments are backed by underlying cash flows from other assets. Examples of asset-backed securities are mortgage-backed securities (MBS's), collateralized mortgage obligations (CMOs) and collateralized debt obligations (CDOs). 

· Subordinated bonds are those that have a lower priority than other bonds of the issuer in case of liquidation. In case of bankruptcy, there is a hierarchy of creditors. First the liquidator is paid, then government taxes, etc. The first bond holders in line to be paid are those holding what is called senior bonds. After they have been paid, the subordinated bond holders are paid. As a result, the risk is higher. Therefore, subordinated bonds usually have a lower credit rating than senior bonds. The main examples of subordinated bonds can be found in bonds issued by banks, and asset-backed securities. The latter are often issued in tranches. The senior tranches get paid back first, the subordinated tranches later. 

· Perpetual bonds are also often called perpetuities. They have no maturity date. The most famous of these are the UK Consols, which are also known as Treasury Annuities or Undated Treasuries. Some of these were issued back in 1888 and still trade today. Some ultra long-term bonds (sometimes a bond can last centuries: West Shore Railroad issued a bond which matures in 2361 (i.e. 24th century)) are sometimes viewed as perpetuities from a financial point of view, with the current value of principal near zero. 

· Bearer bond is an official certificate issued without a named holder. In other words, the person who has the paper certificate can claim the value of the bond. Often they are registered by a number to prevent counterfeiting, but may be traded like cash. Bearer bonds are very risky because they can be lost or stolen. Especially after federal income tax began in the United States, bearer bonds were seen as an opportunity to conceal income or assets. U.S. corporations stopped issuing bearer bonds in the 1960s, the U.S. Treasury stopped in 1982, and state and local tax-exempt bearer bonds were prohibited in 1983. 

· Registered bond is a bond whose ownership (and any subsequent purchaser) is recorded by the issuer, or by a transfer agent. It is the alternative to a Bearer bond. Interest payments, and the principal upon maturity, are sent to the registered owner. 

· Municipal bond is a bond issued by a state, U.S. Territory, city, local government, or their agencies. Interest income received by holders of municipal bonds is often exempt from the federal income tax and from the income tax of the state in which they are issued, although municipal bonds issued for certain purposes may not be tax exempt. 

· Book-entry bond is a bond that does not have a paper certificate. As physically processing paper bonds and interest coupons became more expensive, issuers (and banks that used to collect coupon interest for depositors) have tried to discourage their use. Some book-entry bond issues do not offer the option of a paper certificate, even to investors who prefer them. 

· Lottery bond is a bond issued by a state, usually a European state. Interest is paid like a traditional fixed rate bond, but the issuer will redeem randomly selected individual bonds within the issue according to a schedule. Some of these redemptions will be for a higher value than the face value of the bond. 

· War bond is a bond issued by a country to fund a war. 

Bonds issued by foreign entities
Some companies, banks, governments, and other sovereign entities may decide to issue bonds in foreign currencies as it may appear to be more stable and predictable than their domestic currency. Issuing bonds denominated in foreign currencies also gives issuers the ability to access investment capital available in foreign markets. The proceeds from the issuance of these bonds can be used by companies to break into foreign markets, or can be converted into the issuing company's local currency to be used on existing operations. Foreign issuer bonds can also be used to hedge foreign exchange rate risk. Some of these bonds are called by their nicknames, such as the "samurai bond."

· Eurodollar bond, a U.S. dollar-denominated bond issued by a non-U.S. entity outside the U.S.[citation needed] 

· Kangaroo bond, an Australian dollar-denominated bond issued by a non-Australian entity in the Australian market 

· Maple bond, a Canadian Dollar-denominated bond issued by a non-Canadian entity in the Canadian market 

· Samurai bond, a Japanese Yen-denominated bond issued by a non-Japanese entity in the Japanese market 

· Yankee bond, a US Dollar-denominated bond issued by a non-US entity in the US market 

· Shogun bond, a non-yen-denominated bond issued in Japan by a non-Japanese institution or government 

· Bulldog bond, a pound sterling-denominated bond issued in London by a foreign institution or government 

· Matrioshka Bond, a Russian rouble-denominated bond issued in the Russian Federation by non-Russian entities. The name derives from the famous Russian wooden dolls, Matrioshka, popular among foreign visitors to Russia 

· Arirang bond, a Korean won-denominated bond issued by a non-Korean entity in the Korean market[4] 

· Kimchi bond, a non-Korean won-denominated bond issued by a non-Korean entity in the Korean market.[5] 

· Ninja loan, a Japanese yen syndicated loan by a non-Japanese borrower [1] 

· Formosa bond, a non-New Taiwan Dollar-denominated bond issued by a non-Taiwan entity in the Taiwan market[6] 

· Panda bond, a Chinese renminbi-denominated bond issued by a non-China entity in the People's Republic of China market[7] 

· State of Israel bond, a bond denominated in multiple currencies issued by the State of Israel through the Development Corporation of Israel. 

Trading and valuing bonds
The interest rate that the issuer of a bond must pay is influenced by a variety of factors, such as current market interest rates, the length of the term and the credit worthiness of the issuer.

These factors are likely to change over time, so the market value of a bond can vary after it is issued. Because of these differences in market value, bonds are priced in terms of percentage of par value. Bonds are not necessarily issued at par (100% of face value, corresponding to a price of 100), but all bond prices converge to par when they reach maturity. This is because if the prices do not converge, arbitrageurs can make risk-free profit by buying the bonds at a discount and collecting the face value at maturity. At other times, prices can either rise (bond is priced at greater than 100), which is called trading at a premium, or fall (bond is priced at less than 100), which is called trading at a discount. Most government bonds are denominated in units of $1000, if in the United States, or in units of £100, if in the United Kingdom. Hence, a deep discount US bond, selling at a price of 75.26, indicates a selling price of $752.60 per bond sold. (Often, bond prices are quoted in points and thirty-seconds of a point, rather than in decimal form.) Some short-term bonds, such as the U.S. Treasury Bill, are always issued at a discount, and pay par amount at maturity rather than paying coupons. This is called a discount bond.

The market price of a bond is the present value of all future interest and principal payments of the bond discounted at the bond's yield, or rate of return. The yield represents the current market interest rate for bonds with similar characteristics. The yield and price of a bond are inversely related so that when market interest rates rise, bond prices generally fall and vice versa.

The market price of a bond may include the accrued interest since the last coupon date. (Some bond markets include accrued interest in the trading price and others add it on explicitly after trading.) The price including accrued interest is known as the "flat" or "dirty price". (See also Accrual bond.) The price excluding accrued interest is sometimes known as the Clean price.

The interest rate adjusted for the current price of the bond is called the current yield or earnings yield (this is the nominal yield multiplied by the par value and divided by the price).

Taking into account the expected capital gain or loss (the difference between the current price and the redemption value) gives the "redemption yield": roughly the current yield plus the capital gain (negative for loss) per year until redemption.

The relationship between yield and maturity for otherwise identical bonds is called a yield curve.

Bonds markets, unlike stock or share markets, often do not have a centralized exchange or trading system. Rather, in most developed bond markets such as the U.S., Japan and western Europe, bonds trade in decentralized, dealer-based over-the-counter markets. In such a market, market liquidity is provided by dealers and other market participants committing risk capital to trading activity. In the bond market, when an investor buys or sells a bond, the counterparty to the trade is almost always a bank or securities firm acting as a dealer. In some cases, when a dealer buys a bond from an investor, the dealer carries the bond "in inventory." The dealer's position is then subject to risks of price fluctuation. In other cases, the dealer immediately resells the bond to another investor.

Bond markets also differ from stock markets in that investors generally do not pay brokerage commissions to dealers with whom they buy or sell bonds. Rather, dealers earn revenue for trading with their investor customers by means of the spread, or difference, between the price at which the dealer buys a bond from one investor--the "bid" price--and the price at which he or she sells the same bond to another investor--the "ask" or "offer" price. The bid/offer spread represents the total transaction cost associated with transferring a bond from one investor to another.

Investing in bonds

Bonds are bought and traded mostly by institutions like pension funds, insurance companies and banks. Most individuals who want to own bonds do so through bond funds. Still, in the U.S., nearly ten percent of all bonds outstanding are held directly by households.

As a rule, bond markets rise (while yields fall) when stock markets fall. Thus bonds are generally viewed as safer investments than stocks, but this perception is only partially correct. Bonds do suffer from less day-to-day volatility than stocks, and bonds' interest payments are higher than dividend payments that the same company would generally choose to pay to its stockholders. Bonds are liquid – it is fairly easy to sell one's bond investments, though not nearly as easy as it is to sell stocks – and the certainty of a fixed interest payment twice per year is attractive. Bondholders also enjoy a measure of legal protection: under the law of most countries, if a company goes bankrupt, its bondholders will often receive some money back (the recovery amount), whereas the company's stock often ends up valueless. However, bonds can be risky:

· Fixed rate bonds are subject to interest rate risk, meaning that their market prices will decrease in value when the generally prevailing interest rates rise. Since the payments are fixed, a decrease in the market price of the bond means an increase in its yield. When the market's interest rates rise, then the market price for bonds will fall, reflecting investors' improved ability to get a good interest rate for their money elsewhere — perhaps by purchasing a newly issued bond that already features the newly higher interest rate. Note that this drop in the bond's market price does not affect the interest payments to the bondholder at all, so long-term investors need not worry about price swings in their bonds and do not suffer from interest rate risk. 

However, price changes in a bond immediately affect mutual funds that hold these bonds. Many institutional investors have to "mark to market" their trading books at the end of every day. If the value of the bonds held in a trading portfolio has fallen over the day, the "mark to market" value of the portfolio may also have fallen. This can be damaging for professional investors such as banks, insurance companies, pension funds and asset managers. If there is any chance a holder of individual bonds may need to sell his bonds and "cash out" for some reason, interest rate risk could become a real problem. (Conversely, bonds' market prices would increase if the prevailing interest rate were to drop, as it did from 2001 through 2003.) One way to quantify the interest rate risk on a bond is in terms of its duration. Efforts to control this risk are called immunization or hedging.

· Bond prices can become volatile if one of the credit rating agencies like Standard & Poor's or Moody's upgrades or downgrades the credit rating of the issuer. A downgrade can cause the market price of the bond to fall. As with interest rate risk, this risk does not affect the bond's interest payments, but puts at risk the market price, which affects mutual funds holding these bonds, and holders of individual bonds who may have to sell them. 

· A company's bondholders may lose much or all their money if the company goes bankrupt. Under the laws of many countries (including the United States and Canada), bondholders are in line to receive the proceeds of the sale of the assets of a liquidated company ahead of some other creditors. Bank lenders, deposit holders (in the case of a deposit taking institution such as a bank) and trade creditors may take precedence. 

There is no guarantee of how much money will remain to repay bondholders. As an example, after an accounting scandal and a Chapter 11 bankruptcy at the giant telecommunications company Worldcom, in 2004 its bondholders ended up being paid 35.7 cents on the dollar. In a bankruptcy involving reorganization or recapitalization, as opposed to liquidation, bondholders may end up having the value of their bonds reduced, often through an exchange for a smaller number of newly issued bonds.

· Some bonds are callable, meaning that even though the company has agreed to make payments plus interest towards the debt for a certain period of time, the company can choose to pay off the bond early. This creates reinvestment risk, meaning the investor is forced to find a new place for his money, and the investor might not be able to find as good a deal, especially because this usually happens when interest rates are falling. 

Bond indices
A number of bond indices exist for the purposes of managing portfolios and measuring performance, similar to the S&P 500 or Russell Indexes for stocks. The most common American benchmarks are the (ex) Lehman Aggregate, Citigroup BIG and Merrill Lynch Domestic Master. Most indices are parts of families of broader indices that can be used to measure global bond portfolios, or may be further subdivided by maturity and/or sector for managing specialized portfolios.
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2.    Match the terms with their definitions

    Shares
	1.share

2.stock exchange

3.to quote

4.to go public 

5.due diligence

6.prospectus

7.IPO

8.to underwrite

9.to go into liquidation

10.primary market

11. spread

12.rights issue

13.bonus issue

14.blue chips

15.growth stocks

16.income stocks

17.defensive stocks

18.value stocks
	A  an offer of a company’s shares to investors (financial institutions & the general public) for the first time

B   most technology companies issue these shares and don’t pay dividends, so the shareholders’ equity or owners’ equity increases

C   issuing new shares to shareholders instead of paying dividends

D   a  certificate representing part ownership of a company

E   a place where a newly issued shares can be sold for the first time

F   stocks that investors believe are currently trading for less than they are worth

G  a difference between the price of a bid and an offer

H   the place where the stocks and shares of listed/quoted companies are sold and bought

I  to sell all company’s assets to repay the debts

J  to trade in shares

K  issuing new shares which are offered first to existing shareholders at less than their market price

L  a document inviting the public to buy shares, stating the terms of sale and giving information about the company

M to change from a private company to PLC by selling shares to outside investors for the first time
N  stocks that provide a regular dividend and stable earnings, but whose value is not expected to rise or fall very much

O  a detailed examination of a company and its financial situation

P  stocks in large companies with a reputation for quality, reliability and profitability

Q  to guarantee to buy the shares if there are not enough other buyers

R  stocks that have a history of paying consistently high dividends 


Bonds 

	1.bonds

2.principal

3.maturity date

4.gilt-edged stock

5.Tresuary notes

6.Tresuary bonds

7.corporate bonds

8.default

9.insolvent

10.yield

11.floating-rate notes

12.convertible shares

13.xero coupon bonds

14.junk bonds

15.coupon
	A  failure to pay interest or to repay the principal

B  bonds which the owner can later change into shares

C  the rate of interest paid by a fixed interest security

D  bonds issued by the British government  which are considered risk free investment

E  unable to pay interest or repay the capital

F  loans to local or national governments and to large companies

G  bonds with less interest paid to bondholders than they would have to pay if they raised the same money by a bank loan

H  bonds with a low credit rating but paying a high interest rate

I   the amount of a loan

J  the rate of income an investor receives taking into account a security’s current price

K  date at which the money will be returned

L  bonds that pay no interest but are sold at a big discount on their par value, which is 100%, and repaid at 100% at maturity

M  bonds that are issued by the US government to raise money and are considered to be risk-free investment which have maturity of 2 – 10 years

N  bonds whose interest rate varies with market interest rate

O  bonds that are issued by the US government to raise money and are considered to be risk-free investment which have maturity of 10 – 30 years
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Модуль 4 Міжнародна економіка та торгівля. Фінансова та супроводжувальна документація.
1.    Read the text, choose one type of insurance and make a power point presentation adding any necessary information and examples.

Insurance

Insurance, in law and economics, is a form of risk management primarily used to hedge against the risk of a contingent loss. Insurance is defined as the equitable transfer of the risk of a loss, from one entity to another, in exchange for a premium, and can be thought of as a guaranteed small loss to prevent a large, possibly devastating loss. An insurer is a company selling the insurance; an insured is the person or entity buying the insurance. The insurance rate is a factor used to determine the amount to be charged for a certain amount of insurance coverage, called the premium. Risk management, the practice of appraising and controlling risk, has evolved as a discrete field of study and practice.

Principles of insurance
Commercially insurable risks typically share seven common characteristics. 

1. A large number of homogeneous exposure units. The vast majority of insurance policies are provided for individual members of very large classes. Automobile insurance, for example, covered about 175 million automobiles in the United States in 2004. The existence of a large number of homogeneous exposure units allows insurers to benefit from the so-called “law of large numbers,” which in effect states that as the number of exposure units increases, the actual results are increasingly likely to become close to expected results. There are exceptions to this criterion. Lloyd's of London is famous for insuring the life or health of actors, actresses and sports figures. Satellite Launch insurance covers events that are infrequent. Large commercial property policies may insure exceptional properties for which there are no ‘homogeneous’ exposure units. Despite failing on this criterion, many exposures like these are generally considered to be insurable. 

2. Definite Loss. The event that gives rise to the loss that is subject to the insured, at least in principle, take place at a known time, in a known place, and from a known cause. The classic example is death of an insured person on a life insurance policy. Fire, automobile accidents, and worker injuries may all easily meet this criterion. Other types of losses may only be definite in theory. Occupational disease, for instance, may involve prolonged exposure to injurious conditions where no specific time, place or cause is identifiable. Ideally, the time, place and cause of a loss should be clear enough that a reasonable person, with sufficient information, could objectively verify all three elements. 

3. Accidental Loss. The event that constitutes the trigger of a claim should be fortuitous, or at least outside the control of the beneficiary of the insurance. The loss should be ‘pure,’ in the sense that it results from an event for which there is only the opportunity for cost. Events that contain speculative elements, such as ordinary business risks, are generally not considered insurable. 

4. Large Loss. The size of the loss must be meaningful from the perspective of the insured. Insurance premiums need to cover both the expected cost of losses, plus the cost of issuing and administering the policy, adjusting losses, and supplying the capital needed to reasonably assure that the insurer will be able to pay claims. For small losses these latter costs may be several times the size of the expected cost of losses. There is little point in paying such costs unless the protection offered has real value to a buyer. 

5. Affordable Premium. If the likelihood of an insured event is so high, or the cost of the event so large, that the resulting premium is large relative to the amount of protection offered, it is not likely that anyone will buy insurance, even if on offer. Further, as the accounting profession formally recognizes in financial accounting standards, the premium cannot be so large that there is not a reasonable chance of a significant loss to the insurer. If there is no such chance of loss, the transaction may have the form of insurance, but not the substance. 

6. Calculable Loss. There are two elements that must be at least estimable, if not formally calculable: the probability of loss, and the attendant cost. Probability of loss is generally an empirical exercise, while cost has more to do with the ability of a reasonable person in possession of a copy of the insurance policy and a proof of loss associated with a claim presented under that policy to make a reasonably definite and objective evaluation of the amount of the loss recoverable as a result of the claim. 

7. Limited risk of catastrophically large losses. The essential risk is often aggregation. If the same event can cause losses to numerous policyholders of the same insurer, the ability of that insurer to issue policies becomes constrained, not by factors surrounding the individual characteristics of a given policyholder, but by the factors surrounding the sum of all policyholders so exposed. Typically, insurers prefer to limit their exposure to a loss from a single event to some small portion of their capital base, on the order of 5 percent. Where the loss can be aggregated, or an individual policy could produce exceptionally large claims, the capital constraint will restrict an insurer's appetite for additional policyholders. The classic example is earthquake insurance, where the ability of an underwriter to issue a new policy depends on the number and size of the policies that it has already underwritten. Wind insurance in hurricane zones, particularly along coast lines, is another example of this phenomenon. In extreme cases, the aggregation can affect the entire industry, since the combined capital of insurers and reinsurers can be small compared to the needs of potential policyholders in areas exposed to aggregation risk. In commercial fire insurance it is possible to find single properties whose total exposed value is well in excess of any individual insurer’s capital constraint. Such properties are generally shared among several insurers, or are insured by a single insurer who syndicates the risk into the reinsurance market. 

Indemnification
The technical definition of "indemnity" means to make whole again. There are two types of insurance contracts;

1. an "indemnity" policy and 

2. a "pay on behalf" or "on behalf of" policy.

The difference is significant on paper, but rarely material in practice.

An "indemnity" policy will never pay claims until the insured has paid out of pocket to some third party; for example, a visitor to your home slips on a floor that you left wet and sues you for $10,000 and wins. Under an "indemnity" policy the homeowner would have to come up with the $10,000 to pay for the visitor's fall and then would be "indemnified" by the insurance carrier for the out of pocket costs (the $10,000).

Under the same situation, a "pay on behalf" policy, the insurance carrier would pay the claim and the insured (the homeowner) would not be out of pocket for anything. Most modern liability insurance is written on the basis of "pay on behalf" language

An entity seeking to transfer risk (an individual, corporation, or association of any type, etc.) becomes the 'insured' party once risk is assumed by an 'insurer', the insuring party, by means of a contract, called an insurance 'policy'. Generally, an insurance contract includes, at a minimum, the following elements: the parties (the insurer, the insured, the beneficiaries), the premium, the period of coverage, the particular loss event covered, the amount of coverage (i.e., the amount to be paid to the insured or beneficiary in the event of a loss), and exclusions (events not covered). An insured is thus said to be "indemnified" against the loss covered in the policy.

When insured parties experience a loss for a specified peril, the coverage entitles the policyholder to make a 'claim' against the insurer for the covered amount of loss as specified by the policy. The fee paid by the insured to the insurer for assuming the risk is called the 'premium'. Insurance premiums from many insureds are used to fund accounts reserved for later payment of claims—in theory for a relatively few claimants—and for overhead costs. So long as an insurer maintains adequate funds set aside for anticipated losses (i.e., reserves), the remaining margin is an insurer's profit.

Types of insurance
Any risk that can be quantified can potentially be insured. Specific kinds of risk that may give rise to claims are known as "perils". An insurance policy will set out in detail which perils are covered by the policy and which are not. Below are (non-exhaustive) lists of the many different types of insurance that exist. A single policy may cover risks in one or more of the categories set out below. For example, auto insurance would typically cover both property risk (covering the risk of theft or damage to the car) and liability risk (covering legal claims from causing an accident). A homeowner's insurance policy in the U.S. typically includes property insurance covering damage to the home and the owner's belongings, liability insurance covering certain legal claims against the owner, and even a small amount of coverage for medical expenses of guests who are injured on the owner's property.

Business insurance can be any kind of insurance that protects businesses against risks. Some principal subtypes of business insurance are (a) the various kinds of professional liability insurance, also called professional indemnity insurance, which are discussed below under that name; and (b) the business owner's policy (BOP), which bundles into one policy many of the kinds of coverage that a business owner needs, in a way analogous to how homeowners insurance bundles the coverages that a homeowner needs
Auto insurance
Auto insurance protects you against financial loss if you have an accident. It is a contract between you and the insurance company. You agree to pay the premium and the insurance company agrees to pay your losses as defined in your policy. Auto insurance provides property, liability and medical coverage:

1. Property coverage pays for damage to or theft of your car. 

2. Liability coverage pays for your legal responsibility to others for bodily injury or property damage. 

3. Medical coverage pays for the cost of treating injuries, rehabilitation and sometimes lost wages and funeral expenses. 

An auto insurance policy is comprised of six different kinds of coverage. Most countries require you to buy some, but not all, of these coverages. If you're financing a car, your lender may also have requirements. Most auto policies are for six months to a year.

In the United States, your insurance company should notify you by mail when it’s time to renew the policy and to pay your premium. [9]
Home insurance
Home insurance provides compensation for damage or destruction of a home from disasters. In some geographical areas, the standard insurances excludes certain types of disasters, such as flood and earthquakes, that require additional coverage. Maintenance-related problems are the homeowners' responsibility. The policy may include inventory, or this can be bought as a separate policy, especially for people who rent housing. In some countries, insurers offer a package which may include liability and legal responsibility for injuries and property damage caused by members of the household, including pets.[10]
Health
Health insurance policies by the National Health Service in the United Kingdom (NHS) or other publicly-funded health programs will cover the cost of medical treatments. Dental insurance, like medical insurance, is coverage for individuals to protect them against dental costs. In the U.S., dental insurance is often part of an employer's benefits package, along with health insurance.

Disability
· Disability insurance policies provide financial support in the event the policyholder is unable to work because of disabling illness or injury. It provides monthly support to help pay such obligations as mortgages and credit cards. 

· Disability overhead insurance allows business owners to cover the overhead expenses of their business while they are unable to work. 

· Total permanent disability insurance provides benefits when a person is permanently disabled and can no longer work in their profession, often taken as an adjunct to life insurance. 

· Workers' compensation insurance replaces all or part of a worker's wages lost and accompanying medical expenses incurred because of a job-related injury. 

Casualty
Casualty insurance insures against accidents, not necessarily tied to any specific property.

· Crime insurance is a form of casualty insurance that covers the policyholder against losses arising from the criminal acts of third parties. For example, a company can obtain crime insurance to cover losses arising from theft or embezzlement. 

· Political risk insurance is a form of casualty insurance that can be taken out by businesses with operations in countries in which there is a risk that revolution or other political conditions will result in a loss. 

Life
Life insurance provides a monetary benefit to a decedent's family or other designated beneficiary, and may specifically provide for income to an insured person's family, burial, funeral and other final expenses. Life insurance policies often allow the option of having the proceeds paid to the beneficiary either in a lump sum cash payment or an annuity.

Annuities provide a stream of payments and are generally classified as insurance because they are issued by insurance companies and regulated as insurance and require the same kinds of actuarial and investment management expertise that life insurance requires. Annuities and pensions that pay a benefit for life are sometimes regarded as insurance against the possibility that a retiree will outlive his or her financial resources. In that sense, they are the complement of life insurance and, from an underwriting perspective, are the mirror image of life insurance.

Certain life insurance contracts accumulate cash values, which may be taken by the insured if the policy is surrendered or which may be borrowed against. Some policies, such as annuities and endowment policies, are financial instruments to accumulate or liquidate wealth when it is needed.

In many countries, such as the U.S. and the UK, the tax law provides that the interest on this cash value is not taxable under certain circumstances. This leads to widespread use of life insurance as a tax-efficient method of saving as well as protection in the event of early death.

In U.S., the tax on interest income on life insurance policies and annuities is generally deferred. However, in some cases the benefit derived from tax deferral may be offset by a low return. This depends upon the insuring company, the type of policy and other variables (mortality, market return, etc.). Moreover, other income tax saving vehicles (e.g., IRAs, 401(k) plans, Roth IRAs) may be better alternatives for value accumulation. A combination of low-cost term life insurance and a higher-return tax-efficient retirement account may achieve better investment return.

Property
This tornado damage to an Illinois home would be considered an "Act of God" for insurance purposes

Property insurance provides protection against risks to property, such as fire, theft or weather damage. This includes specialized forms of insurance such as fire insurance, flood insurance, earthquake insurance, home insurance, inland marine insurance or boiler insurance.

· Automobile insurance, known in the UK as motor insurance, is probably the most common form of insurance and may cover both legal liability claims against the driver and loss of or damage to the insured's vehicle itself. Throughout the United States an auto insurance policy is required to legally operate a motor vehicle on public roads. In some jurisdictions, bodily injury compensation for automobile accident victims has been changed to a no-fault system, which reduces or eliminates the ability to sue for compensation but provides automatic eligibility for benefits. Credit card companies insure against damage on rented cars. 

· Driving School Insurance insurance provides cover for any authorized driver whilst undergoing tuition, cover also unlike other motor policies provides cover for instructor liability where both the pupil and driving instructor are equally liable in the event of a claim. 

· Aviation insurance insures against hull, spares, deductibles, hull wear and liability risks. 

· Boiler insurance (also known as boiler and machinery insurance or equipment breakdown insurance) insures against accidental physical damage to equipment or machinery. 

· Builder's risk insurance insures against the risk of physical loss or damage to property during construction. Builder's risk insurance is typically written on an "all risk" basis covering damage due to any cause (including the negligence of the insured) not otherwise expressly excluded. 

· Crop insurance "Farmers use crop insurance to reduce or manage various risks associated with growing crops. Such risks include crop loss or damage caused by weather, hail, drought, frost damage, insects, or disease, for instance."[11] 

· Earthquake insurance is a form of property insurance that pays the policyholder in the event of an earthquake that causes damage to the property. Most ordinary homeowners insurance policies do not cover earthquake damage. Most earthquake insurance policies feature a high deductible. Rates depend on location and the probability of an earthquake, as well as the construction of the home. 

· A fidelity bond is a form of casualty insurance that covers policyholders for losses that they incur as a result of fraudulent acts by specified individuals. It usually insures a business for losses caused by the dishonest acts of its employees. 

· Flood insurance protects against property loss due to flooding. Many insurers in the U.S. do not provide flood insurance in some portions of the country. In response to this, the federal government created the National Flood Insurance Program which serves as the insurer of last resort. 

· Home insurance or homeowners' insurance: See "Property insurance". 

· Landlord insurance is specifically designed for people who own properties which they rent out. Most house insurance cover in the U.K will not be valid if the property is rented out therefore landlords must take out this specialist form of home insurance. 

· Marine insurance and marine cargo insurance cover the loss or damage of ships at sea or on inland waterways, and of the cargo that may be on them. When the owner of the cargo and the carrier are separate corporations, marine cargo insurance typically compensates the owner of cargo for losses sustained from fire, shipwreck, etc., but excludes losses that can be recovered from the carrier or the carrier's insurance. Many marine insurance underwriters will include "time element" coverage in such policies, which extends the indemnity to cover loss of profit and other business expenses attributable to the delay caused by a covered loss. 

· Surety bond insurance is a three party insurance guaranteeing the performance of the principal. 

· Terrorism insurance provides protection against any loss or damage caused by terrorist activities. 

· Volcano insurance is an insurance that covers volcano damage in Hawaii. 

· Windstorm insurance is an insurance covering the damage that can be caused by hurricanes and tropical cyclones. 

Liability
Liability insurance is a very broad superset that covers legal claims against the insured. Many types of insurance include an aspect of liability coverage. For example, a homeowner's insurance policy will normally include liability coverage which protects the insured in the event of a claim brought by someone who slips and falls on the property; automobile insurance also includes an aspect of liability insurance that indemnifies against the harm that a crashing car can cause to others' lives, health, or property. The protection offered by a liability insurance policy is twofold: a legal defense in the event of a lawsuit commenced against the policyholder and indemnification (payment on behalf of the insured) with respect to a settlement or court verdict. Liability policies typically cover only the negligence of the insured, and will not apply to results of wilful or intentional acts by the insured.

· Directors and officers liability insurance protects an organization (usually a corporation) from costs associated with litigation resulting from mistakes made by directors and officers for which they are liable. In the industry, it is usually called "D&O" for short. 

· Environmental liability insurance protects the insured from bodily injury, property damage and cleanup costs as a result of the dispersal, release or escape of pollutants. 

· Errors and omissions insurance: See "Professional liability insurance" under "Liability insurance". 

· Prize indemnity insurance protects the insured from giving away a large prize at a specific event. Examples would include offering prizes to contestants who can make a half-court shot at a basketball game, or a hole-in-one at a golf tournament. 

· Professional liability insurance, also called professional indemnity insurance, protects insured professionals such as architectural corporation and medical practice against potential negligence claims made by their patients/clients. Professional liability insurance may take on different names depending on the profession. For example, professional liability insurance in reference to the medical profession may be called malpractice insurance. Notaries public may take out errors and omissions insurance (E&O). Other potential E&O policyholders include, for example, real estate brokers, Insurance agents, home inspectors, appraisers, and website developers. 

Credit
Credit insurance repays some or all of a loan when certain things happen to the borrower such as unemployment, disability, or death.

· Mortgage insurance insures the lender against default by the borrower. Mortgage insurance is a form of credit insurance, although the name credit insurance more often is used to refer to policies that cover other kinds of debt. 

Other types
· Collateral protection insurance or CPI, insures property (primarily vehicles) held as collateral for loans made by lending institutions. 

· Defense Base Act Workers' compensation or DBA Insurance provides coverage for civilian workers hired by the government to perform contracts outside the U.S. and Canada. DBA is required for all U.S. citizens, U.S. residents, U.S. Green Card holders, and all employees or subcontractors hired on overseas government contracts. Depending on the country, Foreign Nationals must also be covered under DBA. This coverage typically includes expenses related to medical treatment and loss of wages, as well as disability and death benefits. 

· Expatriate insurance provides individuals and organizations operating outside of their home country with protection for automobiles, property, health, liability and business pursuits. 

· Financial loss insurance protects individuals and companies against various financial risks. For example, a business might purchase coverage to protect it from loss of sales if a fire in a factory prevented it from carrying out its business for a time. Insurance might also cover the failure of a creditor to pay money it owes to the insured. This type of insurance is frequently referred to as "business interruption insurance." Fidelity bonds and surety bonds are included in this category, although these products provide a benefit to a third party (the "obligee") in the event the insured party (usually referred to as the "obligor") fails to perform its obligations under a contract with the obligee. 

· Kidnap and ransom insurance 

· Locked funds insurance is a little-known hybrid insurance policy jointly issued by governments and banks. It is used to protect public funds from tamper by unauthorized parties. In special cases, a government may authorize its use in protecting semi-private funds which are liable to tamper. The terms of this type of insurance are usually very strict. Therefore it is used only in extreme cases where maximum security of funds is required. 

· Nuclear incident insurance covers damages resulting from an incident involving radioactive materials and is generally arranged at the national level. See the Nuclear exclusion clause and for the United States the Price-Anderson Nuclear Industries Indemnity Act) 

· Pet insurance insures pets against accidents and illnesses - some companies cover routine/wellness care and burial, as well. 

· Pollution Insurance, which consists of first-party coverage for contamination of insured property either by external or on-site sources. Coverage for liability to third parties arising from contamination of air, water, or land due to the sudden and accidental release of hazardous materials from the insured site. The policy usually covers the costs of cleanup and may include coverage for releases from underground storage tanks. Intentional acts are specifically excluded. 

· Purchase insurance is aimed at providing protection on the products people purchase. Purchase insurance can cover individual purchase protection, warranties, guarantees, care plans and even mobile phone insurance. Such insurance is normally very limited in the scope of problems that are covered by the policy. 

· Title insurance provides a guarantee that title to real property is vested in the purchaser and/or mortgagee, free and clear of liens or encumbrances. It is usually issued in conjunction with a search of the public records performed at the time of a real estate transaction. 

· Travel insurance is an insurance cover taken by those who travel abroad, which covers certain losses such as medical expenses, loss of personal belongings, travel delay, personal liabilities, etc. 

Complexity of insurance policy contracts
Insurance policies can be complex and some policyholders may not understand all the fees and coverages included in a policy. As a result, people may buy policies on unfavorable terms. In response to these issues, many countries have enacted detailed statutory and regulatory regimes governing every aspect of the insurance business, including minimum standards for policies and the ways in which they may be advertised and sold.

For example, most insurance policies in the English language today have been carefully drafted in plain English; the industry learned the hard way that many courts will not enforce policies against insureds when the judges themselves cannot understand what the policies are saying.

Many institutional insurance purchasers buy insurance through an insurance broker. While on the surface it appears the broker represents the buyer (not the insurance company), and typically counsels the buyer on appropriate coverage and policy limitations, it should be noted that in the vast majority of cases a broker's compensation comes in the form of a commission as a percentage of the insurance premium, creating a conflict of interest in that the broker's financial interest is tilted towards encouraging an insured to purchase more insurance than might be necessary at a higher price. A broker generally holds contracts with many insurers, thereby allowing the broker to "shop" the market for the best rates and coverage possible.

Insurance may also be purchased through an agent. Unlike a broker, who represents the policyholder, an agent represents the insurance company from whom the policyholder buys. An agent can represent more than one company.

An independent insurance consultant advises insureds on a fee-for-service retainer, similar to an attorney, and thus offers completely independent advice, free of the financial conflict of interest of brokers and/or agents. However, such a consultant must still work through brokers and/or agents in order to secure coverage for their clients.
Glossary
· 'Combined ratio' = loss ratio + expense ratio + commission ratio. Loss ratio is calculated by dividing the amount of losses (sometimes including loss adjustment expenses) by the amount of earned premium. Expense ratio is calculated by dividing the amount of operational expenses by the amount of written premium. A lower number indicates a better return on the amount of capital placed at risk by an insurer. 

· 'SSA' = subscriber savings account. 

· 'AIF' = attorney in fact

2.   Read the text and underline the key words in each paragraph.

Characteristics of Insurance Contracts

Though all contracts share fundamental concepts and basic elements, insurance contracts typically possess a number of characteristics not widely found in other types of contractual agreements. The most common of these features are listed here: 

Aleatory 

If one party to a contract might receive considerably more in value than he or she gives up under the terms of the agreement, the contract is said to be aleatory. Insurance contracts are of this type because, depending upon chance or any number of uncertain outcomes, the insured (or his or her beneficiaries) may receive substantially more in claim proceeds than was paid to the insurance company in premium dollars. On the other hand, the insurer could ultimately receive significantly more dollars than the insured party if a claim is never filed. 

Adhesion 

In a contract of adhesion, one party draws up the contract in its entirety and presents it to the other party on a 'take it or leave it' basis; the receiving party does not have the option of negotiating, revising, or deleting any part or provision of the document. Insurance contracts are of this type, because the insurer writes the contract and the insured either 'adheres' to it or is denied coverage. In a court of law, when legal determinations must be made because of ambiguity in a contract of adhesion, the court will render its interpretation against the party that wrote the contract. Typically, the court will grant any reasonable expectation on the part of the insured (or his or her beneficiaries) arising from an insurer-prepared contract. 

Utmost Good Faith 

Although all contracts ideally should be executed in good faith, insurance contracts are held to an even higher standard, requiring the utmost of this quality between the parties. Due to the nature of an insurance agreement, each party needs – and is legally entitled – to rely upon the representations and declarations of the other. Each party must have a reasonable expectation that the other party is not attempting to defraud, mislead, or conceal information and is indeed conducting themselves in good faith. In a contract of utmost good faith, each party has a duty to reveal all material information (that is, information that would likely influence a party's decision to either enter into or decline the contract), and if any such data is not disclosed, the other party will usually have the right to void the agreement. 

Executory 

An executory contract is one in which the covenants of one or more parties to the contract remain partially or completely unfulfilled. Insurance contracts necessarily fall under this strict definition; of course, it's stated in the insurance and agreement that the insurer will only perform its obligation after certain events take place (in other words, losses occur). 

Unilateral 

A contract may either be bilateral or unilateral. In a bilateral contract, each party exchanges a promise for a promise. However, in a unilateral contract, the promise of one party is exchanged for a specific act of the other party. Insurance contracts are unilateral; the insured performs the act of paying the policy premium, and the insurer promises to reimburse the insured for any covered losses that may occur. It must be noted that once the insured has paid the policy premium, nothing else is required on his or her part; no other promises of performance were made. Only the insurer has covenanted any further action, and only the insurer can be held liable for breach of contract. 

Conditional 

A condition is a provision of a contract which limits the rights provided by the contract. In addition to being executory, aleatory, adhesive, and of the utmost good faith, insurance contracts are also conditional. Even when a loss is suffered, certain conditions must be met before the contract can be legally enforced. For example, the insured individual or beneficiary must satisfy the condition of submitting to the insurance company sufficient proof of loss, or prove that he or she has an insurable interest in the person insured. 

There are two basic types of conditions: conditions precedent and conditions subsequent. A condition precedent is any event or act that must take place or be performed before the contractual right will be granted. For instance, before an insured individual can collect medical benefits, he or she must become sick or injured. Further, before a beneficiary will be paid a death benefit, the insured must actually become deceased. A condition subsequent is an event or act that serves to cancel a contractual right. A suicide clause is an example of such a condition. Typical suicide clauses cancel the right of payment of the death benefit if the insured individual takes his or her own life within two years of a life insurance policy's effective date. 

Personal contract 

Insurance contracts are usually personal agreements between the insurance company and the insured individual, and are not transferable to another person without the insurer's consent. (Life insurance and some maritime insurance policies are notable exceptions to this standard.) As an illustration, if the owner of a car sells the vehicle and no provision is made for the buyer to continue the existing car insurance (which, in actuality, would simply be the writing of the new policy), then coverage will cease with the transfer of title to the new owner. 

Warranties and Representations 

A warranty is a statement that is considered guaranteed to be true and, once declared, becomes an actual part of the contract. Typically, a breach of warranty provides sufficient grounds for the contract to be voided. Conversely, a representation is a statement that is believed to be true to the best of the other party's knowledge. In order to void a contract based on a misrepresentation, a party must prove that the information misrepresented is indeed material to the agreement. According to the laws of most states and in most circumstances, the responses that a person gives on an insurance application are considered to be a representations, and not warranties. 

As an example, consider an individual seeking life insurance coverage. He or she would routinely be required to complete an application, on which the applicant's sex and age would be requested. The accuracy of this information is necessary for the insurer to correctly ascertain its risk and determine the policy premium. If the applicant gives these responses incorrectly, they would likely be deemed (in the absence of outright fraud) as misrepresentations, and could possibly be used by the insurance company as grounds for voiding the policy. 

There is, however, a difference between the representation (or misrepresentation) of a fact and the expression of an opinion. Take, for instance, a common insurance application question such as, "To the best of your knowledge, do you now believe yourself to be in good health?" An applicant answering 'yes' while knowing that he or she suffers from a particular condition would be guilty of misrepresenting an actual fact. However, if the applicant had no symptoms of any kind that would be recognizable to an average person and no doctor's opinion to the contrary, he or she would simply be stating an opinion and not making a misrepresentation. 

Misrepresentations and Concealments 

A misrepresentation is a statement, whether written or oral, that is false. Generally speaking, in order for an insurance company to void a contract because of misrepresented information, the information in question must be material to the decision to extend coverage. 

Concealment, on the other hand, is the failure to disclose information that one clearly knows about. To void a contract on the grounds of concealment, the insurer typically must prove that the applicant willfully and intentionally concealed information that was of a material nature. 

Fraud 

Fraud is the intentional attempt to persuade, deceive, or trick someone in an effort to gain something of value. Although misrepresentations or concealments may be used to perpetrate fraud, by no means are all misrepresentations and concealments acts of fraud. For instance, if an insurance applicant intentionally lies in order to obtain coverage or make a false claim, it could very well be grounds for the charge of fraud. However, if an applicant misrepresents some piece of information with no intent for gain (such as, for example, failing to disclose a medical treatment that the applicant is personally embarrassed to discuss), then no fraud has occurred. 

Impersonation (False pretenses) 

When one person assumes the identity of another for the purpose of committing a fraud, that person is guilty of the offense of impersonation (also known as false pretenses). For instance, an individual that would likely be turned down for insurance coverage due to questionable health might request a friend to stand in for him (or her) in order to complete a physical examination. 

Parol (or Oral) evidence rule 

This principle limits the effects that oral statements made before a contract's execution can have on the contract. The assumption here is that any oral agreements made before the contract was written were automatically incorporated into the drafting of the contract. Once the contract is executed, any prior oral statements will therefore not be allowed in a court of law to alter or counter the contract. 

3.   Read the extract from an insurance contract and identify the characteristics of the contract using the key words from activity 2.

INSURANCE AGREEMENT 
THIS INSURANCE AGREEMENT (this Insurance Agreement) is dated as of May 10, 2007 by and among MBIA INSURANCE CORPORATION (the Note Insurer), CAPITAL ONE AUTO FINANCE, INC., in its individual capacity as seller under the Purchase Agreement (COAF) and as the Servicer (the Servicer), CAPITAL ONE AUTO RECEIVABLES, LLC, as Seller (the Seller), CAPITAL ONE AUTO FINANCE TRUST 2007-B, as Issuer (the Issuer), and DEUTSCHE BANK TRUST COMPANY AMERICAS in its capacity as indenture trustee (the Indenture Trustee). 

WHEREAS, the Indenture Trustee is authenticating $2,000,000,000 principal amount of the Capital One Auto Finance Trust 2007-B, Asset Backed Notes, Series 2007-B, Class A-1 Notes, Class A-2 Notes, Class A-3-A Notes, Class A-3-B Notes, and Class A-4 Notes, pursuant to an Indenture as more specifically defined below. The Notes will be secured by the Trust Estate as defined in the Indenture; and 

WHEREAS, the Issuer, Seller, COAF and Servicer have requested that the Note Insurer issue its Note Guaranty Insurance Policy (the Note Insurance Policy) to guarantee payment of Insured Payments (as defined in Note Insurance Policy) with respect to the Notes, upon such terms and conditions as were mutually agreed upon by the parties and subject to the terms and conditions of the Note Insurance Policy and has asked the Note Insurer to issue an Interest Rate Swap Insurance Policy (the Swap Policy, and together with the Note Insurance Policy, the Policies) and the Note Insurer has agreed to insure certain amounts which may be due from the Owner Trustee on behalf of the Issuer to the Swap Provider under the Swap Agreement; and 

WHEREAS, the parties hereto desire to specify the conditions precedent to the issuance of the Policies by the Note Insurer, the indemnity and reimbursement to be provided by COAF and the Servicer in respect of amounts paid by the Note Insurer under the Policies and to provide for certain other matters; and 

WHEREAS, the Note Insurer shall be paid an insurance premium pursuant to the Indenture, and the details of such premium are set forth herein; and 

WHEREAS, each COAF Company (as defined below) has undertaken certain obligations in consideration for the Note Insurers issuance of the Policies; 

NOW, THEREFORE, in consideration of the premises and the mutual agreements herein contained, the parties hereto agree as follows: 

4.   Skim the text for general information about taxation and kinds of taxes. 

Tax

To tax (from the Latin taxo; "I estimate", which in turn is from tangō; "I touch") is to impose a financial charge or other levy upon a taxpayer (an individual or legal entity) by a state or the functional equivalent of a state such that failure to pay is punishable by law.

Taxes are also imposed by many subnational entities. Taxes consist of direct tax or indirect tax, and may be paid in money or as its labour equivalent (often but not always unpaid labour). A tax may be defined as a "pecuniary burden laid upon individuals or property owners to support the government […] a payment exacted by legislative authority." A tax "is not a voluntary payment or donation, but an enforced contribution, exacted pursuant to legislative authority" and is "any contribution imposed by government […] whether under the name of toll, tribute, tallage, gabel, impost, duty, custom, excise, subsidy, aid, supply, or other name." 

The legal definition and the economic definition of taxes differ in that economists do not consider many transfers to governments to be taxes. For example, some transfers to the public sector are comparable to prices. Examples include tuition at public universities and fees for utilities provided by local governments. Governments also obtain resources by creating money (e.g, printing bills and minting coins), through voluntary gifts (e.g., contributions to public universities and museums),by imposing penalties (e.g,, traffic fines), by borrowing, and by confiscating wealth. From the view of economists, a tax is a non-penal, yet compulsory transfer of resources from the private to the public sector levied on a basis of predetermined criteria and without reference to specific benefit received.

In modern taxation systems, taxes are levied in money, but in-kind and corvée taxation are characteristic of traditional or pre-capitalist states and their functional equivalents. The method of taxation and the government expenditure of taxes raised is often highly debated in politics and economics. Tax collection is performed by a government agency such as Canada Revenue Agency, the Internal Revenue Service (IRS) in the United States, or Her Majesty's Revenue and Customs (HMRC) in the UK. When taxes are not fully paid, civil penalties (such as fines or forfeiture) or criminal penalties (such as incarceration) may be imposed on the non-paying entity or individual.

The Four "R"s
Taxation has four main purposes or effects: Revenue, Redistribution, Repricing, and Representation.

The main purpose is revenue: taxes raise money to spend on armies, roads, schools and hospitals, and on more indirect government functions like market regulation or legal systems. This is the most widely known function.

A second is redistribution. Normally, this means transferring wealth from the richer sections of society to poorer sections.

A third purpose of taxation is repricing. Taxes are levied to address externalities: tobacco is taxed, for example, to discourage smoking, and many people advocate policies such as implementing a carbon tax.

A fourth, consequential effect of taxation in its historical setting has been representation. The American revolutionary slogan "no taxation without representation" implied this: rulers tax citizens, and citizens demand accountability from their rulers as the other part of this bargain. Several studieshave shown that direct taxation (such as income taxes) generates the greatest degree of accountability and better governance, while indirect taxation tends to have smaller effects. 

Proportional, progressive, and regressive
An important feature of tax systems is the percentage of the tax burden as it relates to income or consumption. The terms progressive, regressive, and proportional are used to describe the way the rate progresses from low to high, from high to low, or proportionally. The terms describe a distribution effect, which can be applied to any type of tax system (income or consumption) that meets the definition. A progressive tax is a tax imposed so that the effective tax rate increases as the amount to which the rate is applied increases. The opposite of a progressive tax is a regressive tax, where the effective tax rate decreases as the amount to which the rate is applied increases. In between is a proportional tax, where the effective tax rate is fixed, while the amount to which the rate is applied increases. The terms can also be used to apply meaning to the taxation of select consumption, such as a tax on luxury goods and the exemption of basic necessities may be described as having progressive effects as it increases a tax burden on high end consumption and decreases a tax burden on low end consumption.[6]

 HYPERLINK "http://en.wikipedia.org/wiki/Tax" \l "cite_note-6#cite_note-6" 
[7]

 HYPERLINK "http://en.wikipedia.org/wiki/Tax" \l "cite_note-7#cite_note-7" 
[8]
Direct and indirect
Taxes are sometimes referred to as direct taxes or indirect taxes. The meaning of these terms can vary in different contexts, which can sometimes lead to confusion. An economic definition, by Atkinson, states that "...direct taxes may be adjusted to the individual characteristics of the taxpayer, whereas indirect taxes are levied on transactions irrespective of the circumstances of buyer or seller." (A. B. Atkinson, Optimal Taxation and the Direct Versus Indirect Tax Controversy, 10 Can. J. Econ. 590, 592 (1977)). According to this definition, for example, income tax is "direct", and sales tax is "indirect". In law, the terms may have different meanings. In U.S. constitutional law, for instance, direct taxes refer to poll taxes and property taxes, which are based on simple existence or ownership. Indirect taxes are imposed on events, rights, privileges, and activities. Thus, a tax on the sale of property would be considered an indirect tax, whereas the tax on simply owning the property itself would be a direct tax. The distinction between direct and indirect taxation can be subtle, but can be important under the law.

Kinds of taxes
The Organisation for Economic Co-operation and Development (OECD) publishes perhaps the most comprehensive analysis of worldwide tax systems. In order to do this it has created a comprehensive categorisation of all taxes in all regimes which it covers.

Ad valorem
An ad valorem tax is one where the tax base is the value of a good, service, or property. Sales taxes, tariffs, property taxes, inheritance taxes, and value added taxes are different types of ad valorem tax. An ad valorem tax is typically imposed at the time of a transaction (sales tax or value added tax (VAT)) but it may be imposed on an annual basis (property tax) or in connection with another significant event (inheritance tax or tariffs). An alternative to ad valorem taxation is an excise tax, where the tax base is the quantity of something, regardless of its price. For example, in the United Kingdom, a tax is collected on the sale of alcoholic drinks that is calculated by volume and beverage type, rather than the price of the drink.

Capital gains tax
A capital gains tax is the tax levied on the profit released upon the sale of a capital asset. In many cases, the amount of a capital gain is treated as income and subject to the marginal rate of income tax. However, in an inflationary environment, capital gains may be to some extent illusory: if prices in general have doubled in five years, then selling an asset for twice the price it was purchased for five years earlier represents no gain at all. Partly to compensate for such changes in the value of money over time, some jurisdictions, such as the United States, give a favorable capital gains tax rate based on the length of holding. European jurisdictions have a similar rate reduction to nil on certain property transactions that qualify for the participation exemption. In Canada, 50% of the gain is taxable income. In India, Short Term Capital Gains Tax (arising before 1 year) is 10% flat rate of the gains and Long Term Capital Gains Tax is nil for stocks & mutual fund units held 1 year or more and 20% for any other assets held 3 years or more. If such a tax is levied on inherited property, it can act as a de facto probate or inheritance tax.

Consumption tax
A consumption tax is a tax on non-investment spending, and can be implemented by means of a sales tax or by modifying an income tax to allow for unlimited deductions for investment or savings.

Corporation tax
Corporate tax refers to a direct tax levied by various jurisdictions on the profits made by companies or associations and often includes capital gains of a company. Earnings are generally considered gross revenue less expenses. Corporate expenses that relate to capital expenditures are usually deducted in full (for example, trucks are fully deductible in the Canadian tax system, while a corporate sports car is only partly deductible). They are often deducted over the useful life of the asset purchase. Notably, accounting rules about deductible expenses and tax rules about deductible expense will differ at times, giving rise to book-tax differences. If the book-tax difference is carried over more than a year, it is referred to as a temporary difference, which then creates deferred tax assets and liabilities for the corporation, which are carried on the balance sheet.

 Currency transaction tax
purpose. This term has been most commonly associated with the financial sector, as opposed to consumption taxes paid by consumers. There are several types of currency transaction taxes that have been proposed, the most prominent being the Tobin tax and the Spahn tax. Most remain unimplemented concepts.

Environment Affecting Tax
This includes natural resources consumption tax, GreenHouse gas tax (Carbon tax), "sulfuric tax", and others. The stated purpose is to reduce the environmental impact by repricing.

Excises
Unlike an ad valorem, an excise is not a function of the value of the product being taxed. Excise taxes are based on the quantity, not the value, of product purchased. For example, in the United States, the Federal government imposes an excise tax of 18.4 cents per U.S. gallon (4.86¢/L) of gasoline, while state governments levy an additional 8 to 28 cents per U.S. gallon. Excises on particular commodities are frequently hypothecated. For example, a fuel excise (use tax) is often used to pay for public transportation, especially roads and bridges and for the protection of the environment. A special form of hypothecation arises where an excise is used to compensate a party to a transaction for alleged uncontrollable abuse; for example, a blank media tax is a tax on recordable media such as CD-Rs, whose proceeds are typically allocated to copyright holders. Critics charge that such taxes blindly tax those who make legitimate and illegitimate usages of the products; for instance, a person or corporation using CD-R's for data archival should not have to subsidize the producers of popular music.

Excises (or exemptions from them) are also used to modify consumption patterns (social engineering). For example, a high excise is used to discourage alcohol consumption, relative to other goods. This may be combined with hypothecation if the proceeds are then used to pay for the costs of treating illness caused by alcohol abuse. Similar taxes may exist on tobacco, pornography, etc., and they may be collectively referred to as "sin taxes". A carbon tax is a tax on the consumption of carbon-based non-renewable fuels, such as petrol, diesel-fuel, jet fuels, and natural gas. The object is to reduce the release of carbon into the atmosphere. In the United Kingdom, vehicle excise duty is an annual tax on vehicle ownership.
Expatriation Tax
An Expatriation Tax is a tax on some who renounce their citizenship of some governments. The most significant Expatriation Tax is one found in the USA.

The American Jobs Creation act of 2004, passed by the Republican-controlled government, amended section 877 of the Internal Revenue Code of the USA. Under the new law, any individual who has a net worth of $2 million or an average income-tax liability of $127,000 who renounces his or her citizenship and leaves the country is automatically assumed to have done so for tax avoidance reasons and is victim to severe tax laws.

Financial activities tax
As a regulatory response and proposal to the financial crisis of 2007- 2010, on April 21, 2010, the IMF proposed two types of global taxes on banks: The "Financial Activities Tax" comes in two varieties. The simple version is a straight tax on a bank's gross profits -- before deducting compensation. A "financial stability contribution", would initially be at a flat rate, this would eventually be refined so that riskier businesses paid more.[19] The second, more complex tax aims directly at excess bank profit and pay

Financial transaction tax
A financial transaction tax is a tax placed on a specific type (or types) of financial transaction for a specific purpose (or purposes). This term has been most commonly associated with the financial sector, as opposed to consumption taxes paid by consumers.

There are several types of financial transaction taxes. Each has its own purpose. Some have already been implemented, and some remain unimplemented concepts. Concepts are found in various organizations and regions around the world. Some are domestic and meant to be used within one nation; whereas some are multinational.

Income tax
An income tax is a tax levied on the financial income of persons, corporations, or other legal entities. Various income tax systems exist, with varying degrees of tax incidence. Income taxation can be progressive, proportional, or regressive. When the tax is levied on the income of companies, it is often called a corporate tax, corporate income tax, or corporation tax. Individual income taxes often tax the total income of the individual (with some deductions permitted), while corporate income taxes often tax net income (the difference between gross receipts, expenses, and additional write-offs).

The "tax net" refers to the types of payment that are taxed, which included personal earnings (wages), capital gains, and business income. The rates for different types of income may vary and some may not be taxed at all. Capital gains may be taxed when realized (e.g. when shares are sold) or when incurred (e.g. when shares appreciate in value). Business income may only be taxed if it is significant or based on the manner in which it is paid. Some types of income, such as interest on bank savings, may be considered as personal earnings (similar to wages) or as a realized property gain (similar to selling shares). In some tax systems, personal earnings may be strictly defined where labor, skill, or investment is required (e.g. wages); in others, they may be defined broadly to include windfalls (e.g. gambling wins).

Personal income tax is often collected on a pay-as-you-earn basis, with small corrections made soon after the end of the tax year. These corrections take one of two forms: payments to the government, for taxpayers who have not paid enough during the tax year; and tax refunds from the government for those who have overpaid. Income tax systems will often have deductions available that lessen the total tax liability by reducing total taxable income. They may allow losses from one type of income to be counted against another. For example, a loss on the stock market may be deducted against taxes paid on wages. Other tax systems may isolate the loss, such that business losses can only be deducted against business tax by carrying forward the loss to later tax years.

Inflation tax
An inflation tax is the economic disadvantage suffered by holders of cash and cash equivalents in one denomination of currency due to the effects of Expansionary monetary policy, which acts as a hidden tax that subtracts value from those assets. Many economists hold that the inflation tax affects the lower and middle classes more than the rich, as they hold a larger fraction of their income in cash, they are much less likely to receive the newly created monies before the market has adjusted with inflated prices, and more often have fixed incomes, wages or pensions. Some argue that inflation is a regressive consumption tax. [21]
There are systemic effects of an expansionary monetary policy, which are also definitively taxing, imposing a financial charge on some as a result of the policy. Because the effects of monetary expansion or counterfeiting are never uniform over an entire economy, the policy influences capital transfers in the market, creating economic bubbles where the new monies are first introduced. Economic bubbles increase market instability, and therefore increases investment risk, creating the conditions common to a recession. This particular tax can be understood to be levied on future generations that would have benefited from economic growth, and it has a 100% transfer cost (so long as people are not acting against their interests, increased uncertainty benefits no-one). One example of a strong supporter of this tax was the former Federal Reserve chair Beardsley Ruml.

Inheritance tax
Main article: Inheritance tax
Inheritance tax, estate tax, and death tax or duty are the names given to various taxes which arise on the death of an individual. In United States tax law, there is a distinction between an estate tax and an inheritance tax: the former taxes the personal representatives of the deceased, while the latter taxes the beneficiaries of the estate. However, this distinction does not apply in other jurisdictions; for example, if using this terminology UK inheritance tax would be an estate tax.

Poll tax
A poll tax, also called a per capita tax, or capitation tax, is a tax that levies a set amount per individual. It is an example of the concept of fixed tax. One of the earliest taxes mentioned in the Bible of a half-shekel per annum from each adult Jew (Ex. 30:11-16) was a form of poll tax. Poll taxes are administratively cheap because they are easy to compute and collect and difficult to cheat. Economists have considered poll taxes economically efficient because people are presumed to be in fixed supply. However, poll taxes are very unpopular because poorer people pay a higher proportion of their income than richer people. In addition, the supply of people is in fact not fixed over time: on average, couples will choose to have fewer children if a poll tax is imposed.[22] The introduction of a poll tax in medieval England was the primary cause of the 1381 Peasants' Revolt.Scotland was the first to be used to test the new poll tax in 1989 with England and Wales in 1990. The change from a progressive local taxation based on property values to a single-rate form of taxation regardless of ability to pay (the Community Charge, but more popularly referred to as the Poll Tax), led to widespread refusal to pay and to incidents of civil unrest, known colloquially as the 'Poll Tax riots'.

Property tax
A property tax is a tax put on property by reason of its ownership. Property tax can be defined as "generally, tax imposed by municipalities upon owners of property within their jurisdiction based on the value of such property."[23] There are three species of property: land, improvements to land (immovable man-made things, e.g. buildings) and personal property (movable things). Real estate or realty is the combination of land and improvements to land.

Property taxes are usually charged on a recurrent basis (e.g., yearly). A common type of property tax is an annual charge on the ownership of real estate, where the tax base is the estimated value of the property. For a period of over 150 years from 1695 a window tax was levied in England, with the result that one can still see listed buildings with windows bricked up in order to save their owners money. A similar tax on hearths existed in France and elsewhere, with similar results. The two most common type of event driven property taxes are stamp duty, charged upon change of ownership, and inheritance tax, which is imposed in many countries on the estates of the deceased.

In contrast with a tax on real estate (land and buildings), a land value tax is levied only on the unimproved value of the land ("land" in this instance may mean either the economic term, i.e., all natural resources, or the natural resources associated with specific areas of the Earth's surface: "lots" or "land parcels"). Proponents of land value tax argue that it is economically justified, as it will not deter production, distort market mechanisms or otherwise create deadweight losses the way other taxes do. 

When real estate is held by a higher government unit or some other entity not subject to taxation by the local government, the taxing authority may receive a payment in lieu of taxes to compensate it for some or all of the foregone tax revenue.

In many jurisdictions (including many American states), there is a general tax levied periodically on residents who own personal property (personalty) within the jurisdiction. Vehicle and boat registration fees are subsets of this kind of tax. The tax is often designed with blanket coverage and large exceptions for things like food and clothing. Household goods are often exempt when kept or used within the household. Any otherwise non-exempt object can lose its exemption if regularly kept outside the household. Thus, tax collectors often monitor newspaper articles for stories about wealthy people who have lent art to museums for public display, because the artworks have then become subject to personal property tax. If an artwork had to be sent to another state for some touch-ups, it may have become subject to personal property tax in that state as well. 

Retirement tax
Some countries with social security systems, which provide income to retired workers, fund those systems with specific dedicated taxes. These often differ from comprehensive income taxes in that they are levied only on specific sources of income, generally wages and salary (in which case they are called payroll taxes). A further difference is that the total amount of the taxes paid by or on behalf of a worker is typically considered in the calculation of the retirement benefits to which that worker is entitled. Examples of retirement taxes include the FICA tax, a payroll tax that is collected from employers and employees in the United States to fund the country's Social Security system; and the National Insurance Contributions (NICs) collected from employers and employees in the United Kingdom to fund the country's national insurance system.

These taxes are sometimes regressive in their immediate effect. For example, in the United States, each worker, whatever his or her income, pays at the same rate up to a specified cap, but income over the cap is not taxed. A further regressive feature is that such taxes often exclude investment earnings and other forms of income that are more likely to be received by the wealthy. The regressive effect is somewhat offset, however, by the eventual benefit payments, which typically replace a higher percentage of a lower-paid worker's pre-retirement income.

Sales tax
Sales taxes are levied when a commodity is sold to its final consumer. Retail organizations contend that such taxes discourage retail sales. The question of whether they are generally progressive or regressive is a subject of much current debate. People with higher incomes spend a lower proportion of them, so a flat-rate sales tax will tend to be regressive. It is therefore common to exempt food, utilities and other necessities from sales taxes, since poor people spend a higher proportion of their incomes on these commodities, so such exemptions would make the tax more progressive. This is the classic "You pay for what you spend" tax, as only those who spend money on non-exempt (i.e. luxury) items pay the tax.

A small number of U.S. states rely entirely on sales taxes for state revenue, as those states do not levy a state income tax. Such states tend to have a moderate to large amount of tourism or inter-state travel that occurs within their borders, allowing the state to benefit from taxes from people the state would otherwise not tax. In this way, the state is able to reduce the tax burden on its citizens. The U.S. states that do not levy a state income tax are Alaska, Tennessee, Florida, Nevada, South Dakota, Texas, Washington state, and Wyoming. Additionally, New Hampshire and Tennessee levy state income taxes only on dividends and interest income. Of the above states, only Alaska and New Hampshire do not levy a state sales tax. Additional information can be obtained at the Federation of Tax Administrators website.

In the United States, there is a growing movement for the replacement of all federal payroll and income taxes (both corporate and personal) with a national retail sales tax and monthly tax rebate to households of citizens and legal resident aliens. The tax proposal is named FairTax. In Canada, the federal sales tax is called the Goods and Services tax (GST) and now stands at 5%. The provinces of British Columbia, Saskatchewan, Manitoba, Ontario and Prince Edward Island also have a provincial sales tax [PST]. The provinces of Nova Scotia, New Brunswick, and Newfoundland & Labrador have harmonized their provincial sales taxes with the GST - Harmonized Sales Tax [HST], and thus is a full VAT. The province of Quebec collects the Quebec Sales Tax [QST] which is based on the GST with certain differences. Most businesses can claim back the GST, HST and QST they pay, and so effectively it is the final consumer who pays the tax.
Tariffs
An import or export tariff (also called customs duty or impost) is a charge for the movement of goods through a political border. Tariffs discourage trade, and they may be used by governments to protect domestic industries. A proportion of tariff revenues is often hypothecated to pay government to maintain a navy or border police. The classic ways of cheating a tariff are smuggling or declaring a false value of goods. Tax, tariff and trade rules in modern times are usually set together because of their common impact on industrial policy, investment policy, and agricultural policy. A trade bloc is a group of allied countries agreeing to minimize or eliminate tariffs against trade with each other, and possibly to impose protective tariffs on imports from outside the bloc. A customs union has a common external tariff, and, according to an agreed formula, the participating countries share the revenues from tariffs on goods entering the customs union.

Toll
A toll is a tax[dubious – discuss] or fee charged to travel via a road, bridge, tunnel, canal, waterway or other transportation facilities. Historically tolls have been used to pay for public bridge, road and tunnel projects. They have also been used in privately constructed transport links. The toll is likely to be a fixed charge, possibly graduated for vehicle type, or for distance on long routes.

Shunpiking is the practice of finding another route to avoid payment of tolls. In some situations where tolls were increased or felt to be unreasonably high, informal shunpiking by individuals escalated into a form of boycott by regular users, with the goal of applying the financial stress of lost toll revenue to the authority determining the levy.

Transfer tax
Historically, in many countries, a contract needed to have a stamp affixed to make it valid. The charge for the stamp was either a fixed amount or a percentage of the value of the transaction. In most countries the stamp has been abolished but stamp duty remains. Stamp duty is levied in the UK on the purchase of shares and securities, the issue of bearer instruments, and certain partnership transactions. Its modern derivatives, stamp duty reserve tax and stamp duty land tax, are respectively charged on transactions involving securities and land. Stamp duty has the effect of discouraging speculative purchases of assets by decreasing liquidity. In the United States transfer tax is often charged by the state or local government and (in the case of real property transfers) can be tied to the recording of the deed or other transfer documents.
Value Added Tax / Goods and Services Tax
A value added tax (VAT), also known as 'Goods and Services Tax' (G.S.T), Single Business Tax, or Turnover Tax in some countries, applies the equivalent of a sales tax to every operation that creates value. To give an example, sheet steel is imported by a machine manufacturer. That manufacturer will pay the VAT on the purchase price, remitting that amount to the government. The manufacturer will then transform the steel into a machine, selling the machine for a higher price to a wholesale distributor. The manufacturer will collect the VAT on the higher price, but will remit to the government only the excess related to the "value added" (the price over the cost of the sheet steel). The wholesale distributor will then continue the process, charging the retail distributor the VAT on the entire price to the retailer, but remitting only the amount related to the distribution mark-up to the government. The last VAT amount is paid by the eventual retail customer who cannot recover any of the previously paid VAT. For a VAT and sales tax of identical rates, the total tax paid is the same, but it is paid at differing points in the process.

VAT is usually administrated by requiring the company to complete a VAT return, giving details of VAT it has been charged (referred to as input tax) and VAT it has charged to others (referred to as output tax). The difference between output tax and input tax is payable to the Local Tax Authority. If input tax is greater than output tax the company can claim back money from the Local Tax Authority. VAT was historically used to counter evasion in a sales tax or excise. By collecting the tax at each production level, the theory is that the entire economy helps in the enforcement. However, forged invoices and similar evasion methods have demonstrated that there are always those who will attempt to evade taxation

Wealth (net worth) tax
Some countries' governments will require declaration of the tax payers' balance sheet (assets and liabilities), and from that exact a tax on net worth (assets minus liabilities), as a percentage of the net worth, or a percentage of the net worth exceeding a certain level. The tax is in place for both "natural" and in some cases legal "persons".

4. Look for the information about tax systems of four countries, make a power point presentation comparing tax systems of the countries chosen.
Модуль 5 Корпоративне право
Company law 

1.  Study the following table, which provides information on the documents, required to form and operate the different company types in the United States.
	US entities
	Documents required for formation and operation

	sole proprietorship     
	DBA filing

	general partnership    
	General Partnership Agreement, local filings if partnership holds real estate

	limited partnership
	Limited Partnership Certificate, Limited Partnership Agreement

	C corporation
	Articles of Incorporation, Bylaws, Organizational Board Resolutions, Stock Certificates, Stock Ledger

	S corporation
	Articles of Incorporation, Bylaws, Organisational Board Resolutions, Stock Certificates, Stock Ledger, IRS & State S corporation election


2. Read the text to get more information. 

Company formation and management
A company (US Corporation) is a business association which has the character of a legal person, distinct from its officers and shareholders. This is significant, as it allows the company to own property in its own name, continue perpetually despite changes in ownership, and insulate the owners against personal liability.

By contrast, a partnership is a business association which is not considered to be a legal entity but, rather, an association of owners. However, in order to avoid impractical results, such as the partnership being precluded from owning property in its own name, certain rules of partnership law treat a partnership as if it were a legal entity. Nonetheless, partners are not insulated against personal liability, and the partnership may cease to exist upon a change in ownership, for example, when one of the partners dies.

A company is formed upon the issuance of a certificate of incorporation by the appropriate governmental authority. A certificate of incorporation is issued upon the filing of the constitutional documents of the company, together with statutory forms and the payment of a filing fee. The “constitution” of a company consists of two documents. One, the memorandum of association (US articles of incorporation or certificate of incorporation), states the objects of the company and the details of its authorised capital (nominal capital). It includes information like the name, the address of the corporation and of the corporation's registered office, and the name of the registered agent at that office. The articles of incorporation must state the length of time that the corporation is to exist. The duration can be either perpetual or renewable.  Another thing you'd have to provide is information about the capital structure: how much common stock, how much preferred stock, and what are the rights and responsibilities of each. This would be stated in the stock ledger. The stock ledger (a record of each shareholder's ownership in a corporation) and the stock certificates are kept with the company records. 
The second document - the articles of association (US bylaws). These are the rules and regulations adopted by a corporation. They contain provisions for the internal management of the company, for example, shareholders' annual general meetings, or AGMs, and extraordinary general meetings, the board of directors, corporate contracts and loans.

The management of a company is carried out by its officers, who include a director, a manager and a company secretary. A director is appointed to carry out and control the day-to-day affairs of the company. A manager is delegated supervisory control of the affairs of the company. A manager's duties to the company are generally more burdensome than those of the employees, who basically owe a duty of confidentiality to the company. Every company must have a company secretary. A company's auditors are appointed at general meetings. The auditors do not owe a duty to the company as a legal entity, but to the shareholders, to whom the auditor's report is addressed.

Finally, a company's state of health is reflected in its accounts, including its balance sheet and profit-and-loss account. Healthy profits might lead to a bonus (US stock dividend) or capitalisation issue (US cash dividend) to the shareholders. On the other hand, continuous losses may result in insolvency and the company liquidation.
3. Vocabulary.  Find synonyms and antonyms in the box below for the words from the text

a) burdensome                      b) perpetual                  c) insolvent

	lifelong, relieved, eternal, overloading, unable to pay, bankrupt, short-duration, solvent


Make five sentences with these words.

4.   Find the base form for the verbs from the text above for these definitions:

a) p-------  -  to prevent from happening;

b) c----   -  to stop doing something;

c) i-------   -  to protect from harmful experience.

Fill in the gaps in the sentences with the correct form of the verbs above.

The president __________ from the pressure of public opinion.

This policy __________ the routine use of chemicals.

If we don’t get more money, the community theatre will ________ to exist here.

5. Roles in company management. Some of the important roles in company management are discussed in the text above.  Match the roles (1-10) with their definitions (a-j).

	1 auditor


	a person appointed by a shareholder to attend and vote at a meeting in
his/her place when the shareholder is unable to attend

	2 company secretary


	b company director responsible for the day-to-day operation of the company

	3 director


	c person elected by the shareholders to manage the company and decide
its general policy

	4 liquidator


	d person engaged in developing or taking the initiative to form a company (arranging capital, obtaining personnel, making arrangements for filing corporate documentation)

	5 managing director


	e person appointed by the company to examine the company's accounts
and to report to the shareholders annually on the accounts

	6 official receiver


	f  company's chief administrative officer, whose responsibilities include
accounting and finance duties, personnel administration and
compliance with employment legislation, security of documentation,
insurance and intellectual property rights

	7 promoter


	g member of the company by virtue of an acquisition of shares in a
company

	8 proxy


	h officer of the court who commonly acts as a liquidator of a company
being wound up by the court

	9 receiver


	i person appointed by creditors to oversee the repayment of debts

	10 shareholder



	j person appointed by a court, the company or its creditors to wind up
the company's affairs



6. Grammar revision. Read the extract from Articles of Association for a British Virgin Islands-registered International Business Company, noting how modals shall and may are used.

The directors may meet together for the dispatch of business, adjourn and otherwise regulate their meetings as they think fit. Questions arising at any meeting shall be decided by a majority of votes; in case of any equality of votes the chairman shall have a second or casting vote. A director may at any time summon a meeting of the directors. If the Company shall have only one director the provisions hereinafter contained for meetings of the directors shall not apply but such sole director shall have full power to represent and act for the Company in all matters and in lieu of minutes of a meeting shall record in writing and sign a note or memorandum of all matters requiring a resolution of the directors. Such note or memorandum shall constitute sufficient evidence of such resolution for all purposes.
1. Which of these words most closely matches the meaning of shall in each
case?

a) will
b) must

2. Which of these words most closely matches the meaning of may in the text? 

        a) can
b) could

In legal documents, the verb shall is used to indicate obligation, to express a promise or to make a declaration to which the parties involved are legally bound. This use differs from that in everyday speech, where it is most often used to make offers (Shall I open the window?) or to refer to the future.

In legal texts, shall usually expresses the meaning of “must” (obligation):

Questions arising at any meeting shall be decided by a majority of votes
or “will” (in the sense of a promise).

Shall can also be used in legal texts to refer to a future action or state.

Another verb commonly found in legal documents is may, which generally expresses permission, in the sense of “can” (this use is less common in everyday  English): The directors may meet together for the dispatch of business, adjourn and otherwise regulate their meetings as they think fit.

7. Read the items from Articles of Association about audit procedure.

Open the brackets choosing the correct modal verb.

 AUDIT
111. The directors may by resolution call for the accounts of the Company to be examined by an auditor or auditors to be appointed by them at such remuneration as (may/shall) from time to time be agreed.

112. The auditor (shall/may) be a member of the Company but no director or officer (may/shall) be eligible during his continuance in office.

113. Every auditor of the Company(may/shall) have a right of access at all times to the books of account and vouchers of the Company, and shall be entitled to require from the officers of the Company such information and explanations as he thinks necessary for the performance of his duties. 

114. The report of the auditor shall be annexed to the accounts upon which he reports, and the auditor (shall/may) be entitled to receive notice of, and to attend, any meeting at which the Company's audited profit and loss account and balance sheet is to be presented.
8. Web research task

Use the web search key words (corporate law in Ukraine) to find more information on the topic. Present your findings in the class.

9.  Read the text and write out advantages and disadvantages of private and public limited companies.

Private versus public companies
	A private company is by far the most popular (and generally the most suitable) type of company for a small business, or private investment entity which proposes to trade as a company. A private company will also often be used as a subsidiary in a group of companies, to avoid, with respect to that member of the group, the strict requirements which are mandatory for public companies. There is one feature which is common to all private companies, namely, a private company cannot lawfully offer shares in or debentures of the company to the public, either directly or via an offer for sale - section 81 of the Companies Act 1985. 
The liability of members of a private company may be limited by shares or by guarantee or it may be unlimited.
Essentially, a public company is appropriate if it is intended to raise money from the public, by the issuing of shares or debentures in the company, in order to fund the proposed business of the company. A public company must have a substantial amount of initial share capital upon registration. At present, the requirement is that a public company must have allotted shares having a nominal value of at least £50,000 and at least a quarter of them (i.e. £12,500) must be paid up - sections 11, 117 and 188(1) of the Companies Act 1985.
A private company, on the other hand, is prohibited by law from inviting members of the public to acquire its shares or debentures - section 81. Unlike a public company, a private company may become registered with only a very small amount of initial paid up share capital, for example, say, £2.
Private companies have certain advantages over public companies. These include:
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1.
	A private company may commence business immediately upon the certificate of incorporation issuing; a public company on the other hand needs to obtain a trading certificate from the Registrar of Companies under section 117 of the Companies Act 1985. 
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2.
	A private company need only have one director - section 282(3) of the Companies Act 1985; a public company on the other hand must have at least two directors - section 282(1).
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3.
	A private company limited by shares or by guarantee (but not an unlimited one) need only have one member - the Companies (Single Member Private Limited Companies) Regulations 1992. The sole member may be the same person as the sole director. If a public company (or an unlimited company) carries on business for more than 6 months with less than two members, a member during this period may be held personally liable for company's debts - section 24 of the Companies Act 1985. Furthermore, a public (or unlimited) company may be wound up by the court if at any time the number of members is reduced below two - section 122(1)(e) of the Insolvency Act 1986.
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4.
	The provisions relating to the retirement of directors on reaching the age of 70 do not apply to a private company (unless the company is the subsidiary of a public company) - section 293 of the Companies Act 1985.
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5.
	The statutory restrictions which apply to a company making a loan, etc., to its directors apply less rigorously to a private company (unless it is the subsidiary of a public company); - section 330 and the definition of 'relevant company' in section 331(6) of the Companies Act 1985.
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6.
	A private company (not being a member of a group including a public company) may give financial assistance for the acquisition of its own shares, if the net assets of the company are not reduced by the acquisition or, to the extent they are reduced, if the financial assistance is provided out of distributable profits - sections 155 - 158 of the Companies Act 1985.
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7.
	A private company may, in certain circumstances, do by written resolution, things which would otherwise have to be done by resolution of the company in general meeting or at a class meeting - sections 381A - 382A and Schedule 15A of the Companies Act 1985.
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8.
	A private company may elect to dispense with the need to hold annual general meetings - section 366A of the Companies Act 1985.


	On the other hand, a private company has certain disadvantages as compared to a public company. These include:
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1.
	A private company is prohibited from making an offer to the public (whether for cash or otherwise) of shares in or debentures of the company and also may not allot or agree to allot shares in or debentures of the company with a view to their being offered for sale to the public - section 81 of the Companies Act 1985.
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2.
	A private company's shares or debentures cannot be listed or dealt with at The Stock Exchange - section 143(3) of the Financial Services Act 1986.


	If you have determined that you definitely wish to incorporate a company limited by guarantee or an unlimited company, then you should choose a private company formation, as all public companies are now required to have a share capital with the liability of members/shareholders being limited. (This follows from section 1(3) and section 1(4) under which, since 22 December 1980, a company may only be formed as or become a public company if it is a company limited by shares (the memorandum of which states that it is to be a public company)).
As just mentioned, the only public companies which may now be formed are public companies limited by shares; all other registered companies are private companies.


Types of business organizations in Ukraine

· DAT/ДАТ (Державне акціонерне товариство): ≈ p.l.c. (UK), national

· FOP/ФОП (фізична особа підприємець): sole proprietorship
· KT (Командитне товариство): ≈ limited partnership
· PT/ПT (Повне товариство): ≈ general partnership
· TDV/ТДВ (Товариство з додатковою відповідальністю): "additional liability company"

· TOV/TOB (Товариство з обмеженою відповідальністю): ≈ Ltd. (UK). Minimum capital UAH 63,000.

· PP/ПП (Приватне підприємство): ≈ Ltd. (UK). No minimum capital.

· VAT/ВАТ (Вiдкрите акцiонерне товариство) or PuAT/ПуАТ (Публічне акціонерне товариство) since 29.04.2009: ≈ p.l.c. (UK), public. Minimum capital UAH 630,000.

· ZAT/ЗАТ (Закрите акцiонерне товариство) or PrAT/ПрАТ (Приватне акціонерне товариство) since 29.04.2009:: ≈ p.l.c. (UK), private.

· AТ/AТ (Акціонерне товариство): ≈ JSC.

Company formation is regulated by the Ukrainian Civil Code and Commercial Code, Law of Commercial companies, Law of stock companies, law and order.

10.  Read the article below to help you design a business plan for a start-up.

A Simpler Plan for Startups

by Tim Berry
Business advisors, experienced entrepreneurs, bankers, and investors generally agree that you should develop a business plan before you start a business. A plan can help you move forward, make decisions, and make your business successful. However, not all business plans are the same, not every business needs the same level of detail. You might develop a fairly simple plan first as you start a small business, and that might be enough for you. You can also start simple and then elaborate as you prepare to approach bankers or investors.

For a simple example, imagine a woman making jewelry at home and selling it at a local flea market on the weekend. A business plan could give her a chance to step back from the normal flow and look at ways to develop and improve the business. The planning process should help her understand her business. It should help her define what she wants from the business, understand what her customers want, and decide how to optimize her business on her own terms. She might benefit from developing a simple sales and expense forecast, maybe even a profit and loss, so she can plan how to use and develop her resources. She might not need to create detailed cash flow, balance sheet, and business ratios. A simple plan may be just what she needs to get going.

This first stage of a plan, that we call the Concept Kick-Start, focuses only on a few starter elements. The Mission Statement, Keys to Success, Market Analysis, and Break-Even Analysis give you a critical head start toward understanding your business.

However, not all startups are that simple. Many of them need product development, packaging, retail fittings and signage, office equipment, websites, and sometimes months or even years of payroll before the sales start. Unless you’re wealthy enough to finance these expenditures on your own, then you’ll need to deal with bank loans or investors or both; and for that you’ll need a more extensive business plan. Startup company or not, the plan has to meet expectations.

One suggestion for getting started is to develop your plan in stages that meet your real business needs. A few key text topics might be enough to discuss the plan with potential partners and team members, as a first phase. You may well want to add a basic sales and expense forecast, leading to profit and loss, as next phase. Adding business numbers helps you predict business flow and match spending to income.


This might be an intermediate plan, incorporating a more extensive outline and business analysis:
	Outline
	Topic
	Table
	Chart

	1.0 
	Executive Summary 
	 
	Highlights

	1.1
	Objectives
	 
	 

	1.2
	Mission
	 
	 

	1.3
	Keys to Success
	 
	 

	2.0 
	Company Summary
	Startup
	Startup

	3.0 
	Product Description 
	 
	 

	4.1
	Market Segmentation
	 
	 

	4.2
	Target Market Segment Strategy
	 
	 

	4.3
	Market Needs
	 
	 

	4.4
	
	 
	 

	5.0 
	Strategy and Implementation Summary 
	 
	

	<5.1
	Competitive Edge
	 
	 

	5.2
	Sales Strategy
	Sales Forecast
	

	6.0 
	Management Summary 
	 
	 

	7.0 
	Financial Plan 
	 
	 

	7.1
	
	Break-even
	Break-even

	7.2
	Projected Profit and Loss
	
	 

	7.3
	Projected Cash Flow
	Cash Flow
	Cash Flow


Ultimately, the choice of plan isn’t based as much on the stage of business as it is on the type of business, financing requirements, and business objective. Here are some important indicators of the level of plan you’ll need, even as a startup:

· Some of the simpler businesses keep a plan in the head of the owner, but every business has a plan. Even a one-person business can benefit from creating a plan document with ideas written down, because the process of producing a plan is useful and valuable. 

· As soon as a second person is involved, the need for planning multiplies. The plan is critical for communicating values, goals, strategies, and detailed implementation. 

· As soon as anybody outside the company is involved, then you have to provide more information. When a plan is for internal use only, you may not need to describe company history and product features, for example. Stick to the topics that add value, that make you think, that help support decisions. When you involve people outside the company, then you need to provide more background information as part of the plan. 

· For discussion purposes, text is enough to get a plan started. Try describing your mission, objective, keys to success, target market, competitive advantage, and basic strategies. How well does this cover your business idea? 

· Can you live without a sales and expense forecast? Sometimes the one-person business keeps numbers in its (the owner’s) head. However, it’s much easier to use some tools that can put the numbers in front of you, and add and subtract them automatically. That’s where a plan helps. 

· Do you really know your market? A good market analysis can help you see opportunities that might not otherwise be obvious. Understand why people buy from you. What are the needs being served? How many people are out there, as potential customers? 

· Do you manage significant amounts of inventory? That makes your cash management more complicated, and usually requires a more sophisticated plan. You need to buy inventory before you sell it. 

· Do you sell on credit? If you are a business selling to businesses, then you probably do have to sell on credit, and that normally means you have to manage money owed to you by your customers, called accounts receivable. Making the sale is no longer the same thing as getting the money. That usually requires a more sophisticated plan. 

· Do you do your taxes on a cash basis, or accrual basis? If you don’t know, and you are a very small (one person, maybe 2-3 people) business, then you’re likely to be on a cash basis. That makes your planning easier. However, most businesses big enough to work with a CPA and have separate tax statements use accrual accounting because they want to deduct expenses as they are incurred, even if they aren’t fully paid for. By the time you are using accrual accounting, you’ll probably need more sophisticated cash flow tools, and a more extensive business plan. 

· As you approach banks and other lending institutions, expect to provide more detail on personal net worth, collateral, and your business’ financial position. Some banks will accept a very superficial business plan as long as the collateral looks good. Others will demand to see detailed monthly projections. No bank can lend money on a business plan alone; that would be against banking law. But a good bank wants to see a good plan. 

· If you’re looking for venture investment, take a good look at your plan. Professional investors will expect your plan to provide proof, not just promises. They’ll want to see market data, competitive advantage, and management track records. They’ll want to see robust and comprehensive financial projections. True, you’ll hear stories about investors backing new companies without a plan, but those are the exceptions, not the rule. 

So, however you cut it, your business plan is very important, even at the early startup stage, and even if you can keep it in your head. Before you purchase business stationery, telephones, or rent a location, you should do a business plan.



Read more: http://articles.bplans.com/writing-a-business-plan/a-simpler-plan-for-start-ups/39#ixzz1AoYlm6Ir
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