Lao Ba Cha Technique Specs
POS (Point of Sales) Application
An offline application to be implemented at 4 branches:

· 88 Rangoon Road, 10400 Georgetown, Penang (Main Branch)

· 488B-G-06 Midlands Park, Jalan Burmah, 10350, Penang

· 33-03-31 Prangin Mall Komtar, 10100 Georgetown, Penang

· GF-126 Queensbay Mall, 11900 Bayan Lepas, Penang

The configuration & functionality for this particular POS program:

1. Using of Scanner (Datalogic Heron-G) and keyboard to entry transaction into the POS system.
2. The usage of Mouse and Tab key and Enter key plus numerical key-pad to enter amount, discount and to confirm of transaction order.

3. Furthermore, it has a receipt printer which is already configuring in the Windows (Printer Section). Ability to print receipts or re-reprint receipts if needed.

4. Installation of program must be package in a CD format so that it can be installed on a normal Window XP program. 

5. The POS program must be able cater for expansion in the sense where in the future, if there are more stores, it can be installed in those stores with little configuration. Hence, linking back to the SAC (Stock Accounting Controller).

Transaction Based POS System

1. To start program, Admin User would have to login into the POS system, need only 1 level of security. All the username and password would need to be updated from the SAC system during a download. (Branch Specific)
2. Scan or Key in bar-code number, it would automatically populate the price for that product. 
3. Admin enter quantity, discount (if applicable). There would column for FOC (Free of Charge). Item can be given for free.

4. The Admin User would then select whether it is a CASH, CREDIT CARD, DEBIT CARD, CHEQUE, VOUCHER transaction.

5. Also showing the Total amount of Payment, Customer give plus how much the Change is returned.

6. Ability to Cancel transaction or Re-Edit the transaction.

7. On that page, it should show the Staff Name, Transaction No, and Date.

8. Further discount can be given for members. A member discount column must appear below the total for Percentage of Discount a member can received. Example of diagram below. * Example Layout

[image: image1]
9. Admin User can search for Member details which are imported down from the SAC program. Member will present member card to Sales Staff. If not found, Sales Staff will call back to main office to check whether this member exist.

10. The Member No can be manually written, plus the Member Discount can be manual given.

11. So once transaction successfully, it will be recorded and print a receipts out. Hence allowing the Staff to reprint receipts if needed. And then click New for new transaction.

12. All transaction record would needed be recorded and to be for exporting over the internet via CSV format into the SAC system.

13. Database at Branch (MySQL) must be lock-up to prevent sales staff going into to tamper with data. Locked with username and password given to the boss of the Lao Ba Cha.

14. For all Product Name, Chinese characters must also need to be catered for. (E.g. Entering Product name and description in Chinese characters).

15. Also when doing the POS entry, the quantity for the given stock would be deducted hence would display on the branch stock balance.

Exporting of Information in SAC System

1. It should be keep offline until the Admin Staff upload straight up to the Internet. It could be 2 to 3 days before they upload, but when it uploads, it should upload the previous daily transaction first before the latest once.

2. Once its uploaded, it should NOT duplicated and upload the previous one.

3. For in case of transmission of line failed, it should have mechanism to continue from the previous or last uploaded transaction. Should not duplicate.

Search For Member System

1. Simple search function to search for existing of member within the local offline system.

2. An import of information of member details will occur every night or manually done to populate each offline branch system.

3. If the member doesn’t exist, the sales staff will call the main office to see whether he exists or they just have to update the software by downloading patches from the SAC system.
4. Once member is found, a checkbox can appear on the left where click it would auto-populate the member no column in the transaction sales section.

Void / Return System

1. Based on transaction number, the Admin Staff would be able to perform void or return good and transaction.

2. This void or return transaction SHOULD NOT update the transaction which have done, but should open another void or refund transaction and link it back to the daily sales section.

3. With this, a receipt would be provided for this particular transaction. And a reprint of receipt would also need.

Branch Transaction to be viewed:
All Branch transactions are not to be exported onto other branch system. Sales staff for that branch only can view all their transaction for that branch. Below explain where all the daily transaction goes to.

Daily Sales (Read Only)
All daily sales transaction will be recorded in this section, with total amount to be display at the end of the day. 

1. It should indicate Sales Items, Void Items, Refunded items, Cash, Credit Card, Voids, Refunds, Total Difference Sum, Total Sales.
2. Should also have a pop-up calendar to search for daily transaction sales pertaining to that date.
3. Column to indicate what type of sales: Cash, Credit Card, Void, Refund, Debit Card, Cheque, Voucher, Sample.

Monthly Sales (Read Only)
This would be monthly sales record which would be recorded in this section with each daily total daily sale.
1. Including of all the transactions done via Debit Card, Cheque, Voucher, Cash, Credit Card, Voids, Refund, Differences and Total.

2. Should also have a pop-up calendar with only can select the month where it would show all the TOTAL of the daily transaction on that particular month.
Top Sales Item (Read Only)

Indicate Top Sales Item which is selectable by date.

1. Including of Product Code, Item Name, Selling Price, Quantity.

2. Should also have a pop-up calendar that can only select by month to see what the best selling item for that particular month.

3. Ranking of top sales item. 

Sales Commissions For Staff (Read Only)

Indicate for each staff for that branch on how much commission to be given to that particular staff in that branch in terms of sales. All information will be processed in the SAC system then exported down into the POS system.
1. This section would include the Staff Name, Date, Total Sales, Voids, Refund, Total Discount Item, FOC Item and Total.

2. Also a table to indicate how much sales with the percentage of commission and how much commission to be given for that percentage of sales. This information would be control by the SAC to determine the percentage given to each staff for that particular branch.
3. Ability to search by date as well.

4. Staff only can view their own details when they login into the system. Staff CANNOT view other staff commission.

OT / Commissions For Staff (Read Only)

Indicate each staff on the Over Time hours they have worked and the amount of commission that they have done within that particular month.

1. Including of Staff Name, Staff Overtime Hourly Rate, Date, Hours, Total Amount, Total Commissions, Total. The entire overtime hourly rate would be control by the SAC and would be downloaded into the POS system.

2. Ability to search by date as well. 

3. Staff only can view their own details when they login into the system. Staff CANNOT view other staff OT / Commissions details.
Delivery Order (Read Only)
This section would indicate stock delivered to the particular branch. All information would be imported from the SAC system and the branch personal would have only a read-only access to view this section.

1. Including in this section, Product code, Date, Item Description, Selling Price, Quantity, Total. This would indicate to the branch staff when selling a product to see how delivery orders did the main branch send over to that particular branch.

2. Ability to search by date and by product no. Would auto populated when Product Code is entered.

Return Note
This section would indicate the amount of stock return back to the main branch and it’s updated up at the SAC system. The Branch staff would re-allocate back the stock which needed to be returned, submit and print-out the return note.
1. Including in this section would be Product Code, Date, Product Item, Selling Price, Qty, Total. The branch staff would have a screen to insert which product needed to be returned to the main branch via this return note consoled.
2. Ability to search by date and product no, print-out return notes and enter details of the product which needed to be returned to the main branch.

Stock Balance (Read Only)
Indicating stock available for that particular branch where all the information will be imported from the SAC system. 

1. Including in this section would be Product Code, Product Item, Price, Stock Balance, Reordering Point, Amount Ordered. This would indicate to the Staff in that particular branch of price changes for that particular stock. And how much reordering of stock for that branch.

2. Ability to search by date.

Stock Order
This section would indicate and show all stock order for all the stock available in that particular branch. This section would allow the branch user to choose which stock which they want to see, pre-populate themselves in this table.
1. Would include Product Code, Produce Item, Stock Balance, Minimum Order Point, Stock Order. Everything is read-only except for the Stock Order where the branch staff can change the amount of stock they want to re-order for that particular stock. Then submit straight back to SAC system.

2. Ability to print-out as well, in a confirmation screen to let them know that this stock order transaction have been sent over by this branch.

Stock Card (Read Only)
A read-only section that indicate the daily transaction of in-coming stock and out-going stock for a particular product. It would show on a daily basic on how many stocks have been sold and added back from the main branch for a particular product.
1. Include in this section, Produce Code, Date, Price, IN, OUT, BALANCE. Searchable by product code and date to show each date on the daily stock transaction for that particular product.

2. Stock will be carried over as balance to the next month and continue transaction from there.

3. Branch has no interaction in this section, as it’s purely a read-only section.

Sample Daily Transaction
This section would be making one of the products becoming a “Sample” product. The item will be charge in to the Daily Sales Section with the price as FOC and the transaction description as “Sample”.

1. Branch viewed by date to see which date the product was made sample and by who is the sales staff that made the product to be a sample.

2. Consisting of Staff Name, Date, Time, Product Code, Item, Price, Qty, Total with a Submit button.

3. This section act as a viewing for staff for that branch or making a sample transaction.
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