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RULES OF ACCOMMODATION

IN THE OCTOBER HOTEL
Pskov
1. General Provisions
1.1. These rules are developed in accordance with the Law of the Russian Federation "On Protection of     Consumer Rights" of 07.02.1992 N 2300-1, the Resolution of the Government of the Russian Federation "On Approval of the Rules for the Provision of Hotel Services in the Russian Federation" of 09.10.2015. N 1085 and other federal and regional normative-legal acts regulating the activity of hotels.

1.2. The guests can get acquainted with the Residence Rules:

- at the reception desk (reception and accommodation services);

- on the official site of the hotel in the section "About Us", "Legal Information"».

1.3. Guests can be consulted with the Resolution of the Government of the Russian Federation "On Approval of the Rules for the Provision of Hotel Services in the Russian Federation" of 10.10.2015 N 1085 at the Reception Desk of the Reception and Accommodation Service.

1.4. These rules may be amended and modified.
1.5. In case of arrears in payment for hotel services (accommodation, additional services), not reimbursed material damage caused to the hotel when residing earlier, if it is impossible to guarantee additional services for accommodation at the hotel, or in the absence of documents required for presentation upon check-in, the hotel has the right to refuse citizens in accommodation.
2. Reservation of Rooms
2.1. The Contractor provides the necessary and reliable information about the hotel and services on the hotel website in electronic systems and for travel agencies with which the hotel has a cooperation agreement. 

2.2. The Contractor accepts requests for booking through postal, facsimile and electronic communication     which allows to establish reliably that the application originates from a particular consumer or through  telephone communication:

- contacts for the postal service: 180000, Pskov, Oktyabrsky prospect, 36
- contacts for facsimile: +7 811 2 66-42-54
- contacts for telephone communication: +7 811 2 66-42-46, +7 811 2 66 42 54, +7 921 113 63 69
- contacts for electronic communication: reg@okthotel.ru, okthotel-reserv@mail.ru
2.3. With guaranteed reservation, the hotel expects the guest until 12:00 of the day following the day of the  scheduled arrival. If you are late for more than a day, the guaranteed reservation is canceled.

2.4. In case of non-guaranteed reservation, the hotel expects the guest before 18:00 on the day of arrival, after which the booking is canceled.
2.5. In case of preliminary guaranteed (paid) booking, the guest will be charged 50% of the cost of the stay before the check-out time (from 00:00 to 14:00).
2.6. If the reservation is non-guaranteed when the guest arrives before the check-in time, the accommodation
       is free of charge and only if there are available rooms.  
3. Hotel Accommodation
3.1. The hotel is intended for temporary residence of citizens for the period indicated in the application, or the guest's stated period when placing, if the settlement is carried out without prior notice. Foreign citizens can be placed for a period of validity of the visa and migration card. At the end of the agreed period, the resident citizen is required to release the number.
3.2. If it is necessary to extend the period of residence, it is necessary to inform the administrator of the   reception service (reception and accommodation) of the hotel not later than 3 hours before the check-out time - 12 hours local time. If there are available rooms, the administrator of the reception and accommodation service, in agreement with the reservation department, will extend the period of stay.
3.3. The hotel room is provided to the citizens of the Russian Federation upon presentation of a valid identity document in accordance with the requirements of the legislation of the Russian Federation and issued in accordance with the established procedure. According to the Decree of the Government of the Russian Federation No. 713 of 17.07.1995 (Ed., Dated December 23, 2016) "On the Approval of the Rules for Registration and Withdrawal of Citizens of the Russian Federation from the Registration Record at the Place of Stay and Place of Residence within the Russian Federation and the List of Persons Responsible for Reception and the transfer to the registration authorities of documents for the registration and removal from the registration of citizens of the Russian Federation at the place of stay and at the place of residence within the Russian Federation. " Documents certifying the identity of citizens of the Russian Federation, necessary for the implementation of registration records are:
 - Passport of a citizen of the Russian Federation certifying the identity of a citizen of the Russian Federation on the territory of the Russian Federation;
 - Passport of a citizen of the USSR certifying the identity of a citizen of the Russian Federation until its replacement on a passport of a citizen of the Russian Federation within a specified period;
 - Birth certificate for persons under 14 years of age;
 - Passport that certifies the identity of a citizen of the Russian Federation outside the Russian   Federation for persons permanently residing outside the Russian Federation.
3.4. The hotel room is provided to foreign citizens and stateless persons upon presentation of: 
   - a passport of a foreign citizen or other document established by federal law or recognized in accordance with an international treaty of the Russian Federation as a document proving the identity of a foreign citizen

   - a document issued by a foreign state and recognized in accordance with an international treaty of the Russian Federation as a document certifying the identity of a stateless person
 - permits for temporary residence of stateless persons

     - a residence permit for a stateless person
3.5. The total number of guests in the room must match the number of beds in it.

3.6. Children under 6 years are accommodated in their parents' room free of charge when they are accommodated on beds without extra beds. Accommodation of children of any age on extra beds in the room is carried out according to the current price list.

3.7.  Accommodation of adult guests on an additional place is carried out according to the current price list.

3.9. In accordance with the Rules for Registration and Withdrawal of Citizens of the Russian Federation from the Registration Record, the Hotel registers guests who are citizens of the Russian Federation. Registration of citizens under 14 years is carried out on the basis of documents of parents or close relatives with a birth certificate. The setting of a foreign citizen and a stateless person on register at the place of stay at the hotel and their withdrawal from the register is carried out in accordance with the Rules for the Migration Registration of Foreign Citizens and Stateless Persons in the Russian Federation.
Check-out time at the hotel is 12 o’clock Moscow time. Check in time is 14 o’clock.
4. Payment for Accommodation
4.1.  There is no Reservation fee at the Hotel.

4.2. The payment for accommodation at the hotel is charged in accordance with the check-out time. In case of delay by the departure of the guest the payment for accommodation is charged as follows:
- from 12:00 till 18:00 o’clock – 50% of the room cost; 

- after 18:00 o’clock – 100% of the room cost;
4.3. When placing a guest who does not have an advance booking from 0 hours 00 minutes to 14:00 the payment for accommodation is charged in the amount of payment for half the day.
4.4. In the event of the Guest's refusal from accommodation on the day of registration the refund shall be made as follows:

     - in full if the Guest has applied to the reception and accommodation service within the first hour after registration and did not use the room;

     - in the amount of 50% of the room rate per day according to the current price list if the Guest has applied to the reception and accommodation service in order to refuse a number from 1 to 2 hours after registration and did not use the number;

       - return for the first day of the stay is not made if the Guest has used the number or applied to the reception and accommodation service in order to refuse the number later than 2 hours after the registration.

4.5 Payment for accommodation and other ordered services is made in accordance with the current price list, approved by the order of the hotel Manager. 

4.6. Payment can be made by advance payment of funds for ordered and confirmed services (before the arrival of the guest) or directly at the hotel upon check-in. The hotel accepts payment in cash or by credit 
card. In case of payment by credit card, the hotel pre-authorizes funds for the amount of services ordered. Upon departure, the authorization of the preliminary amount is canceled, after which the "Payment" operation is performed.
4.7. The hotel accepts credit cards as follows: Visa, MasterCard, American Express, Maestro, Мир.

4.8. Visits to guests by third parties are allowed until 23:00 upon presentation of an identity document. In the event that the visitor stays in the room after 23:00 o’clock, the hotel reserves the right to charge the guest with an additional seat and request a document confirming the identity of a visitor.

4.9. Upon arrival to the hotel, the guest makes a final payment for the provided basic and additional services, and by leaving the hotel he gives the key of the room to the reception administrator.

5 . Hotel Policies
5.1. Apart from paid services the hotel provides the following free services:
- call an ambulance; other special services;
- use of a medical first-aid kit; 
- delivery of correspondence addressed to the consumer to the number upon receipt of it;
- wake-up call at a certain time; 
- provision of boiling water, needles, threads, one set of dishes and cutlery;
- taxi service;
- providing a hair dryer;

- use of ironing facilities.
5.2. Pets are allowed at an additional cost. The cost of living one animal is 50% of the room price. When booking a room for accommodation with a pet you need to agree on the possibility of staying with the hotel. Accommodation with pets is allowed in the presence of veterinary documents of the established sample with a note about all the necessary vaccinations. (The rules and conditions for guests with animals are reflected in Appendix No.1 to this Regulation).
5.3.  The hotel is not responsible for the operation of city communications (switching off light, heat, water).

5.4. During the guest's stay the room is cleaned daily (except for the guest's departure day). Change of towels after 1 day in rooms with private facilities, after 3 days in rooms without amenities; bed linen change after 3 days in rooms with private facilities, after 7 days in rooms without conveniences.

5.5. In case of discovery of forgotten things in the room left after departure of the guest the administration takes measures to return them to their owner. If this can not be done, the hotel ensures the safety of the items for one year prior to their transfer to the guest or his authorized representative. 
5.6. The book of comments and suggestions is at the reception desk and is issued to the guest at the first request/demand. Applications and complaints are accepted by the hotel in writing and are considered in accordance with the procedure established by law.
6. Rights and duties of guests
6.1. The consumer has the right to:

- запросить информацию о порядке получения бесплатных услуг в гостинице;

- запросить перечень дополнительных услуг и действующих на них цен;

- to demand the elimination of a defect, if a substandard service is provided to it, or a reduction in the  price for a poor-quality service;

- leave a comment about the hotel stay evaluating all the services used by him.

6.2. A Guest is obliged to: 

    - take care of the property and equipment of the hotel;

    - observe cleanliness and order;

    - to pay for all the services provided to him; 

- comply with the rules and a certain order of hotel accommodation; 

- to observe the rules of fire safety, to prevent the occurrence of fires; 

- keep public order in the hotel and in the room, to be quiet and not disturb other guests after 22:00;

- in case of a failure of electric networks, water-heat supply networks and other technical, engineering systems and equipment of the hotel, immediately inform the reception administrator;

- when leaving the room close the water valves, windows, turn off the lights, TV and other electrical appliances, close the room;

- compensate damage caused to the property of the hotel through the fault of the guest or through the fault of the person or persons who are visitors to the guest in accordance with the current price list;

- to observe the set check-out time on departure.
7. Rights and Duties of the Hotel Administration
7.1. The Hotel has the right to:

- relocate the consumer to an equivalent number if it is found necessary to perform emergency repairs in his room or take measures to eliminate the reasons preventing its normal use;

- evict the consumer in case of violation of these rules, untimely payment of the services provided or manifestation of aggression or other actions threatening safety or health of personnel or other consumers;

- place things left by the consumer in the room to be released in connection with the expiry of the paid stay, to the storage room. Such actions are performed in the presence of a representative of the hotel administration;

7.2. The hotel is obliged to:

- in case of revealing the shortcomings in the room threatening the safety of the guest, urgently move the guestto another room without an additional payment to an equivalent number or to a higher category room;

- store forgotten things for three months and valuables and money for one year;

- ensure the confidentiality of information about consumers and visitors to the hotel.
8. It is Prohibited at the Hotel:

- to store easily flammable materials, weapons;
    -  to rearrange the furniture in the room;
    -  to use electric heaters;

   -   to smoke.
Oktyabrskaya Hotel reserves the right to refuse the accomodation without explanation.
Thank you for choosing the October Hotel. We will be happy to help you with any questions you may have.
Yours faithfully,

Administration of the hotel October Hotel.
WISH YOU A GOOD HOLIDAY!

Enclosure  Nr.1

Terms & Conditions for Guests with Pets
The October hotel (hereinafter referred to as the Hotel) has the following order of stay with pets:
General terms:

1. Animals can be accommodated in the Hotel Room with the Guest only with the consent of the Hotel Administration.
2. Accommodation of the Guest with a service dog without the consent of the hotel administration is possible only upon presenting a document confirming that the Guest accompanying the service dog is an employee of the cynological service of the federal executive authority and a document confirming the special training of the service dog as well as with the guide dog when presenting a document confirming the disability of the visually impaired Guest, and a document confirming the special training of the guide dog.
3.  When settling in the Hotel with an animal, the Guest is obliged to familiarize himself with the "Rules of Accommodation of Guests with Animals" and to affix a signature confirming his consent to comply with these rules. 
4.   Accommodation with an animal is allowed in the presence of an international veterinary passport (the form of the passport and the requirements for its registration are established by the Uniform veterinary (veterinary and sanitary) requirements for goods subject to veterinary control (supervision) approved by the Commission of the Customs Union on June 18, 2010 No. 317), which contains data about the animal and its owner, as well as information on the necessary vaccinations and vaccinations, while the date of vaccination against rabies should be at least 30 days and not more than 12 months before arrival.
5.   The owner of the animal must, prior to booking or settling in advance, notify the hotel administration about his intention to stay with the pet in the Hotel. At the same time the Guest is obliged to provide information about his pet (breed, age, size, weight and other special characteristics) and to find out if there are any special conditions for accommodation in the Hotel at the moment
6. To accommodate an animal in the room with the Guest, a special rate is set: the room rate is + 50% of the room rate (for each day of stay).
Obligations of the owner of the animal in front of the Hotel:
1. The guest must carry a special container (cage) for the animal and a special mat for his 
       sleep.

2. For the feeding of the animal the Guest is obliged to bring with him special dishes.

3. For the management of the natural needs of the animal, which does not require its walking, the Guest is obliged to bring a special tray or other special bedding.
4. The guest is obliged to walk dogs only with muzzle, collar and leash.

5. Leaving the animal in the room unattended, the Guest must place it in a special container
(cage), which is notified to the staff of the Hotel.
Restrictions imposed by the Hotel on a Guest living with an animal:
1. It is forbidden to feed and water the animal from the dishes belonging to the Hotel.

2. It is forbidden to wash the animal in a shower or bathroom, use towels, bed sheets and other bedding belonging to the Hotel in relation to the animal 

3. It is forbidden to comb, cut (shave and pull out) the wool, and also to cut the nails of animals in the room.

4.    It is forbidden to leave the animal in the room unattended outside a special container 
       (cage).
5.    It is forbidden to visit catering and public areas intended for recreation with the animal.
Responsibility of the Guest::
1. 
The owner of the pet takes full responsibility for ensuring the proper keeping of the animal in the room fund during the stay in the Hotel.     

2.  
 The owner of the pet shall bear all costs associated with damage and / or destruction property of the Hotel by the animals. In the event of damage to the Hotel, the Guest is obliged to compensate for the loss in full, by making additional money in the amount necessary to cover the losses.         

   
 3. 
All risks associated with the behavior of the pet during its stay in the Hotel, 
which may entail causing damage to the property of third parties from among the Guests and / or hotel employees, as well as causing harm to the health of the latter, is also borne by the owner of the animal.
Deposit of insurance deposit. Refund of a deposit. 
1.
On the day of arrival at the hotel with a pet cat, the Guest undertakes to provide an Insurance Deposit or a Security deposit in the amount of Rbl. 3.000 (three thousand Rubles) in the Reception and Placement Service as a guarantee of payment for possible damage to animals during the stay in the Hotel. 

2.
At the time of departure, the Guest agrees to hand over the hotel room to the responsible person. In the event that the Hotel (hotel room) is damaged in any way, the hotel employees draw up the Property Damage Act with the cost of this property in accordance with the Price List.

3.
In the absence of damage, the reception and accommodation service returns a deposit to the Guest.
The hotel reserves the right to terminate the agreement with the Guest living with an animal in the Hotel in case:
1.Violations of these Rules.

2. Aggressive, inadequate, noisy behavior of an animal.
I am , ______________________________________________________________________, 
(Full name)
acquainted with these rules, I understand the essence, accept the conditions of accommodation offered to   me with the pet in the Hotel in full.
______________________________________ (Signature) _______________________(Date)
Administrator_____________________                          _________________________(Signature)
