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Q2a:  Where did you get information about free or concessionary school transport?  (Other)
· Bus Company

· Carlisle Coach

· Carlisle College

· Children’s services  *2

· College  *3

· Filled in form from primary school

· Hodgsons Millom

· I haven't got any info

· ﻿It has always been free in your catchment area.

· It was provided automatically.

· Letter confirming secondary school place

· Local Education Office

· Other children have it!

· Phones the Council

· Previous experience

· Previous school

· Ringing around

· Social Worker

· Via the school

Q3:  Please tell us the name of the transport company that runs the buses or taxis your child uses to get to and from school?

· 2 different ones

· 3D Travel  *12
· 3D Travel, the bus from St Bees to West Lakes Academy, Egremont.
· 552 Local Service

· A Stephenson, Kirkby Lonsdale

· AA Travel  *13
· Acclaim Taxis (Penrith)

· Adams Taxi

· Airbus 2000  *4
· Airport Services Kendal

· Airport Services Kendal, Lakeland Coaches

· Airport Taxi Services

· Alistair Cook  *3
· Alan Stephenson and Son  *17
· Alba Travel  *9
· Alba Travel and Robinsons Coaches

· Allan Green Taxi (Cumbria) Northumbria, Tynedale Travel

· Allerdale Rural Transport

· Alston Taxi

· Apollo  *5
· Armstrong Coaches and Airbus 2000

· Armstrongs  *2
· Azlam Taxi

· B and B Buses

· BD Taxis

· Beeline Taxis, Carlisle

· Bensons  *3
· Blue Star Taxis  *5
· Brampton Taxi  *2
· Brown NK

· Brownriggs  *26
· Burton Taxi

· Buses

· Bushells Taxis

· C and S Cook Penrith  *2
· Caldew Coaches  *8
· Carlisle Taxis

· Carr’s Coaches  *13
· Castle Taxis  *4
· Charles Battersby  *2
· Charles Battersby/Stagecoach

· City Taxis

· Club Culture, Bart Thompson and Stacey Thompson

· Coach Stages

· Coastline Taxis  *2
· Cumbria Coaches  *11
· Dalton Cars

· Davidsons and Irvings Coaches

· Davidsons Mini Coaches, Penton, Carlisle

· Davies Taxis  *3
· Derek Armstrong Coaches  *4
· Derwent Taxis  *4
· DK Brown, Castle Carrock

· Dolan's Taxis

· Don't know  *47
· Duddon Transport, minibus, John Batten

· Ellendale Bus Company

· Ellenvale Aspatria

· Executive Cabs  *3
· Fran Johnston

· Furness of Keswick  *5
· Geoff's Taxi  *4
· George Irving Dalston

· Gillian Casey, City Taxis

· Grand Prix Coaches  *17
· Grizebeck Service Station

· H and K

· Hoban

· Hodgsons Travel, Millom  *7
· Hodgsons Travel, Millom, they have now been suspended and now use Sims.
· Ians Coaches  *2
· Irving’s Coaches  *18
· J B Pickhall *4
· J Mitchell Minibus, Gisland

· JMG

· John Hoban Travel  *2
· John Hoban/Robert Benson

· Johnson K and FM

· Jonathan Mitchell

· K and B Travel  *5
· K Cars

· K Hazlett, Town Head Garage, Casterton

· K Travel

· Keith Brown  *5
· Keith Brown, Caslte Carrock

· Ken Routledge  *5
· Kent Estuary Travel

· Kirkby Lonsdale Coach Hire  *5
· Kirkby Lonsdale Coaches, Stage Coach

· KLF Johnstone Brampton

· Lakeland Coach, Kirkby Stephen

· Lakeland Commercials  *20
· Lakeland Taxis

· Lakeland, Kirkby Stephen, Cumbria

· Lakes Minibus Taxis, Windermere

· Lecks  *9
· Local Taxi, occasionally and Batterbys

· Lowca to Whitehaven school (3D Travel)

· Markleys

· McKennas (Dalton)

· McQuillans

· Melvynn

· Mercedes

· Messengers  *15
· Messrs J Adams

· Metcalfe's (Armathwaite - Caldew)

· Metcalfe Coaches

· Mikes Minibuses Carlisle

· Moore Motor Grizebeck and Travellers Choice

· Moore Motor co and Apollo Travel

· Moore Motor Company

· Morris Minor Travel  *2
· Mr Adrian Moore

· Mr Moore, Penny Br Sch

· NBB

· NBC

· ﻿NBM  *33
· NK Brown  *3
· Not sure either Reay's or Irvings

· Number 6B Normal Bus

· Potts (Scaleby area) David and Jamie

· Potts mini bus  *5
· Prima Taxi for Primary and Robinsons Secondary

· Prima Taxis  *2
· Public Bus and Private from Shap to Penrith

· Public transport  *2
· Reay’s  *29
· Ricky Richardsons

· Rickys Minitravel Millom

· Ricky's Transport

· Road Runner  *2
· Robert Benson  *4
· Robinsons  *11
· Routledges *17
· S and K Travel  *2
· Sedgwick Bus Company

· Sharon and David

· Sims  *5
· Sparkys Taxis

· Spencer Graham

· St Bees Public School

· Stacey's Coaches  *10
· Stagecoach  *129
· Staintons  *3
· Stephenson and Sons  *9
· Stewarts  *5
· Telfords  *5
· Theos Taxis

· Thompsons Travel Aspatria  *4
· Titteringtons  *5
· Tony?
· Town End Garage, Casterton

· Travel Express

· Travellers Choice  *15
· Tuers Motors of Morland  *4
· Tysons  *6
· Tysons, Calbeck and Reays Wigton

· Varies

· Virgin Trains, Transpenine Express and Stage Coach

· WLC Travel  *2
· Woofs of Sedburgh  *9
· Woofs/Hazletts

· Wright Brothers  *9
· Wright Brothers Coaches and Bainbridge Taxis
Q6a:  If you have ticked ‘unhappy’ or ‘very unhappy’, in Q5 why is this the case?  (Other)
· Having to stand on a speeding bus!

· He always has to stand coming home which I think is dangerous.
· Lack of seats  *4
· Lack of shelters at bus stop at KO square.

· Small children allowed on bus with 11-18 years olds.

· Sometimes they are mini buses that are full.
· They often send a mini bus so there is not enough room for us and we get left behind waiting for hours.

· We are not allowed to use the X35 to Grange, even if we finished at 10am, with bus passes.

Q7a:  Have you ever complained to any of the following about school transport?  (Other)

· Child

· College

· ﻿Complained to me about Policy only

· The Driver of the bus
· Virgin Trains

Q8a:  What were you complaining about?  (Other)

· Availability of places
· Bus did not turn up at pick up point.

· Bus not turning up
· Bus passes

· Bus signs are wrong, pull off down the road then change the sign and my daughter has to wait for the next bus.

· Child left behind at school and home time, things left on the bus.

· ﻿Connection at Low Row not working.
· Driver not insisting that seat belts are worn when fitted.

· Driver picked up drunken parent, school informed.
· During the snow you don’t know if they are coming or not (the buses).
· First day after Summer Holiday, my daughters St Bees bus didn't run in the morning.

· Girls sat and stood at front of bus near dash board.

· Lack of free travel pass, lack of seat (no 5 days pass)

· Lack of seats  *3
· Left son on the bus and changed shifts, he was 4 years old and sat quietly. He went on a 10 mile journey and came home 50 minutes late.

· Letter blaming our child for an incident on the bus and complete failure to recognise his special needs, autism and threatened to take him off the bus. He needs to sit on a front seat!

· Letter regarding behaviour from CC.
· My child was left at the bus depot, the driver didn't know she was still on the bus.
· No bus available for my child that’s why now he has a taxi but very happy now.

· No collections at bus stop, bad weather.

· No seats on the bus, picking up in the morning.
· Not being permitted to use our bus pass on the X35 when we live in Grange and go to Barrow.

· Not clear if the taxi is coming in snowy conditions.
· Not enough seats on bus and being late in the afternoon.
· Not enough seats some children were sat 3 on 2 seats.

· Not enough seats, bus is too small and situation remains unchanged.

· Not informing bus company date the bus needed to take children to college, I have to phone up at 7am on morning in January. Then the bus company put the appropriate buses on for Barrow Sixth Form.
· On occasions, cars provided without booster seats.
· Pick up point

· Route that coach takes

· Sending a bus not large enough to seat all the children.

· The driver set off before my children had a chance to sit down and put their seat belts on!

· Trouble getting teacher to sign and send in form, missing one payment because of this!

Q12:  If you have ticked ‘dissatisfied’ or ‘very dissatisfied’ in Q11 please use the space below to tell us why.
· Can't remember response about child left behind, contacted bus company regarding things left on bus, they were quite rude on the phone and not really interested. There is a lack of seats, because children are taking 2 seats and refusing to let others sit on them. My Daughter has had to stand or sit on the floor of the bus on occasion.

· Complaints about punctuality fall on deaf ears, my daughter has been doing GCSEs this year, she had to be at school for 8.30, she was late the first day and upset (bus for her to school for 8.45), I took her after that.

· During the winter weather we had earlier in the year the bus did not arrive on numerous occasions. My children were left standing in these conditions for a period of time, frightened to leave the bus stop in case the bus didn't come, then of course they were returning to a locked home because myself and my husband had left for work.

· He just said, "Stop it!"

· I live between 2 villages, it would be possible for the bus to drop /collect my children much nearer home by altering the route slightly, but I was told that this was not possible because it would lengthen the bus journey slightly. As a result, when my children get the bus they have a walk on a road with no pavement of almost a mile.

· I was told it was nothing to do with the school, tell Brownriggs!

· It occurred as a result of a new driver. For perhaps the first week, the driver initially left the collection spot with only half the children on board. I personally had to drive 10 miles back home from work to drive my daughter to school. She arrived about 9.30-9.45. It hasn't happened again since.

· ﻿It took too long and not a great apology.
· Son used to get picked up at the bottom of our house, without any notice they changed it to further down the road, when I asked them they said they are allowed to pick up children 1 mile from their home. He has to walk 1/2 mile with no shelter and no pavement in all weathers. If my child was fit and healthy I would not have a problem with this.

· My daughter’s bus is supposed to collect her at 8.50, sometimes the bus arrives 2 minutes to 9. I cannot get to my job and she is late for school. The school did not respond to my complaint other than complain to the taxi company. It is very hit and miss what time the bus turns up, there is a 10 minute difference.

· My Daughter's friend had to come home with her on the bus but was refused as the bus driver said she was not eligible on the bus as it was not the bus she takes. Some children and mine couldn't get on the bus and were left stranded. This should not be happening. The driver after I had spoken to her said it was not her problem!
· Nothing happened, just got told that nothing could be done.

· On further consideration the response to the phone call did not sufficiently address the issues. They recommended that (1) child hides the fact that they are wearing their seatbelt, and (2) both the company and the school do not know who misbehaves on the bus.

· On the whole satisfied about our particular circumstance, however very dissatisfied that there still seems to be no policy or communication routes to recognise or cater for special needs children's behaviour leaflet makes no mention of it or the principle of inclusion. Autistic children vulnerable to being set up, provoked and blamed by others, they are poorly equipped to defend themselves, communication problems, drivers unaware and too easily put the blame.

· Once the individual was very irate due to many people already complaining about bus not arriving (he said this was actually not the fault of the bus operator but he did apologise later).

· Our daughter has been getting the same bus since she started secondary school, the bus drivers know and recognise her, she had forgotten her pass a couple of times and one certain driver refuses her access on the bus, leaving her stranded, he was very rude to me on the phone when I rang!

· Rang into school to complain about late arrivals to school, have done several times and no action taken, halfway through school term, bus times changed  with no notification, verbal or written and now not picked up until 8.30-8.45 and no designated bus.

· Still using the same bus company despite complaints from myself and other parents, not enough seats it is not acceptable.

· Still waiting to hear from the police.
· The bus driver wouldn't let my son on the bus home from Whitehaven (to Cleator Moor and he was left stranded with no money to get home. His only crime was being near rowdy kids (who even then were just loud) when the driver decided to be judge and jury and threw my son and others off the bus whilst using threatening behaviour and bad language.

· The bus they send is always an old one, these break down and they don't have any other buses or they send the very small buses that only seat about 20 and don't see this as a problem. Since complaints they have got better and haven't sent the small buses in the last 6-8 months.

· The company refused to acknowledge the problem.

· The headmistress refused to acknowledge that there was any bullying going on and instead blamed my child for being slow to get on the bus.

· The school informed me they had spoken to the pupils and asked older children to watch out for my son. But it always started again. My son spent a large period of time not using the bus and I had to take him. He has started travelling on the bus again now but a different service.

· The situation was not resolved, i.e. there were no spaces available on the Storth - QES Bus. Despite an early application and issuing of a pass which turned out to be incorrect, after 3 days, then had to make alternate arrangements urgently.

· They did not evict the bullies.
· Thus winter in the snow it was impossible to establish whether or not buses were running. Only option was to wait and see. Also CVC policy of not collecting children from school if buses haven't run in morning not applied consistently. In our area buses did not run for weeks rather than days!

· Was told safety would improve and children whose behaviour did not improve would be removed. To my knowledge not happened.

· We had to call up several times about the matter then we finally got the letter. 
· Q16: Do you have any other comments you would like to make about the Behaviour Policy?  
· A behaviour policy is as good as a rule book if you can be there to enforce or remind them in transit. As it is, I'm unsure what is in place to manage their behaviour with just one adult who is busy driving.

· All the children on this bus go to the same school, I discuss behaviour with my child and others, and he hasn't any issues at this point, maybe different at secondary level!

· Any problems are dealt with very well by school and driver working together.
· Apparently children are smoking on the bus. Also fighting on occasions.

· As above Q12m need policy on inclusion and to make drivers aware especially of autism when children often present as normal.

· As far as I can see the driver just drives the bus. A while ago there was a fight on the bus and the driver did nothing.

· At one stage school threatened to take bus away, bus passes of naughty (not mine!) - do they have the right to do this when children’s parents pay for the pass?
· At the end of a school day particularly I feel that the children act out and release the tension and frustrations of the day. You can talk to your child about behaviour but they are going to do what they want. I realise that you can't cater for everyone and that some children are more sensitive and reactive than others. Ideally some kind of bus monitor (person) would be good but I realise that this is unrealistic. So I choose not to enter into this situation.

· Behaviour is not an issue.
· Behaviour better because the naughty children have left!

· Behaviour depends entirely on individual children, improvement due to 2 individuals leaving school, but it is good in general.

· Behaviour generally good but noticeably worse with a certain driver. I believe this is due to his attitude.

· Behaviour on bus has been very good from start of use of service and I have never had any problems.

· Behaviour on our bus is good, and always has been, the children get on well and I have no worries. If I did feel there was a problem it would be sorted out at school.

· Behaviour on the bus has got worse because they do not have the same driver everyday, some drivers do not cope well with primary school aged children.

· Behaviour on the bus is good.

· Behaviour varies depending which route any travels on, he uses two routes, one to school and another after school.

· Behaviour was good anyway; don't think having policy has had any adverse effect or pro effect.

· Bullying on the bus is a main concern.
· Bus driver "Steve" always keeps everyone in check, making sure seat belts are on before departure. Always polite, saying this I think it puts the children at ease therefore there is no real bad behaviour.

· Bus drivers seem to be enforcing good behaviour.
· Bus fine, no problems and driver is very kind and trustworthy.

· Children are allowed to stand up on the bus and this concerns me about their safety.

· Children are always well behaved on our route.

· Children must understand the need to wear seatbelts at all times on the bus.

· Children should not have a seat for their school bags! My daughter had to sit on the floor of the bus because no one would move their bags so she could sit on a seat.

· Children who continually misbehave should be banned from school bus.

· Daughter reminded me that we read the policy, so can be understood! No behaviour problem on the primary school bus.

· Do not like the fact that older pupils smoke on the bus upstairs, placing a bag in front of the mirror so the driver can't see.

· Don't recall seeing it, suggest you reissue it.

· First academic year to use school bus!

· Have not received a copy of the policy.
· Having a behaviour policy does not deter the badly behaved and the well behaved would behave anyhow, says my child! I say I still think it is valuable to have one so sanctions can be enforced if necessary.

· I did complain to the School once as older children were swearing. The children are normally very pleasant.

· I don't remember seeing a behaviour policy with the children’s bus passes but I did have trouble receiving the passes when we changed our address in October. I have discussed with my children about behaviour and consequences on the school bus.

· I expect my child to behave on public transport and didn't feel this needed to be discussed as our expectations are high.

· I feel sympathy for the drivers and general public on the bus as they probably hesitate to involve themselves with badly behaved children. I just wish the children felt there was someone to complain to if being victimised.

· I have read and understand the behaviour policy but a lot of children take no notice of this and without any supervision will always misbehave on the buses and it's because of this number of children, my daughter dislikes travelling on the bus. My son is moving into this school and it’s rather worrying.

· I haven't seen this document!

· I never saw it or heard of it.

· I think the children wearing seat belts needs to be reinforced.

· I think there should be someone on the bus to enforce the wearing of seat belts.

· I, as a parent sat on the bus with my daughter and friends, her friend got picked on and I told the student to grow up! When leaving the bus I had a plastic bottle thrown from the window by a Kendal College student, the college dealt with this.

· Improved after the Head teacher spoke to the children - nothing to do with the policy. Same simple bullet points on the bus may be better and driver should be allowed to enforce rules.

· It has not been readily available to me and I was not aware of this policy.

· It is an important part of growing up and learning to behave with consideration.

· It would be useful to have a very simple version, a card of important rules illustrated with pictures and symbols for those with severe learning difficulties.

· Its good to have a policy, but useless if nothing is done about the kids that behave badly, who do you complain to? No one ever takes any notice.

· I've never seen it, it didn't come with our bus passes.

· Keep up the good work.
· Kids are good and should be praised for this.

· Main improvement was due to fewer secondary school children using the coach.

· Maybe a travel prefect would help!

· Most drivers ignore breaches.
· My daughter has always been happy on the bus and other children’s behaviour is not of interest.

· My daughter often won't take the bus because she is afraid of being bullied! Because of attitude of children on the bus.

· Needs enforcing with individual children, through co-operation between bus driver and school staff on duty in bus bay.

· Never seen it.
· No, but I would like to point out the driver’s drive off and leave kids because they forget to change signs.

· Not necessary for this particular route, behaviour is always good.

· Not sure from last 12 months my son only just started this year, we are very happy up to now and so is my son. Hope it keeps up.

· Only been on the bus since January 2010.
· Please have someone on the bus to make sure children behave themselves.

· Policy is essential, but where no escort provided, the driver is unable to police.

· Policy is fine but getting children to comply is the problem.

· Q15/16 - never had any problems.
· See children standing up during travel on some routes.

· ﻿She was only 4 so apart from telling her to "be good" I didn't "go through" the actual policy!

· Should incorporate driver’s behaviour and attitude.
· Since Keswick bus crash which killed 2 students, I would like to see a supervisor on the bus (as well as drivers) to ensure seatbelts are worn and all kids have one seat each and no one walking about on the bus whilst in motion.

· Something needs to be done to make sure the children wear safety belts. At the moment the children refuse to wear them. Need a major safety awareness programme as it is the main reason anyone is killed on a bus. Drivers need support to try and get the children to put them on, it is unrealistic for parents to ensure belts are worn as they are not on the bus.

· Sometimes buses do not turn up resulting in my child being hate or having to drive him to school.

· Sorry I maybe read the policy and forgot its contents or didn't receive it, maybe a copy could be sent periodically.

· Taxi driver needs to calm down on the behaviour of the other children.

· Thanks for your effort.
· The behaviour has changed with a change of company. The new driver is brilliant, he is great with the kids and they love him, he is great with them so the children behave.

· The behaviour is fine

· The behaviour policy should be displayed on the buses themselves.
· The behaviour was always ok, the drivers insist there have been very occasional incidents.

· The bus driver is strict on behaviour and I appreciate that.

· The bus driver, George Irving is fantastic and has a firm but fair attitude to all the children.

· The bus my daughter catches have older children (17) they have grown up since leaving school, they respect more and the policy was easy to follow.

· The bus our children travel on doesn't have any behaviour problems.

· The bus service and driver is very good, but my daughter says sometimes there are not enough seats to sit on so they have to sit on each others knees, which is dangerous to the children.
· The children are well behaved on mini buses and enjoy going to school by Potts Minibuses with their friends!

· The children just do as they please on the bus because no-one there of Authority to keep in check.

· The drivers are firm but fair with the children.

· The present driver keeps the children in check and any bullying or poor behaviour is dealt with efficiently we are not happy about the change in school bus service for our area.

· The problem is the home run (bad behaviour).
· There are a couple of badly behaved girls/boys but they get put straight.

· There is no enforcement on the bus.
· They have started throwing stuff around (food) and at everyone.

· This has nothing to do with behaviour policy but some people on the bus need to act their age. These people are 17 year old girl, they need to show respect for others, especially people with disabilities.

· This needs implemented on school transport as the behaviour of the majority of pupils is disgraceful.

· To remember that children are excitable and to equate that into your equation, most children are well behaved.
· Was good already

· We did not read it, so maybe it need to be presented in a more obvious way, maybe the school could help with this?

· Well behaved anyway

· Without some kind of supervisor on the bus, it is impossible to monitor and control.

· Yes, it appears to be very much black and white on all issues with little acknowledgement that children have opinions or need to be listened to.

· You should do what it says and take off persistent offenders.

· Younger children giving each other and bus driver hassle on the bus.

Q20:  What did you not understand?

· ﻿Dispute over mileage distance, recognised in my favour so warrant issued.

· I went to college and asked if I could have a pass for a more regular bus that went to Brampton but I was told by reception that if I asked I would most likely be rejected and these was a risk a could lose the pass I already had.

Q23:  What did you not understand?

· ﻿Why neighbouring children received concessions (even those further away) and applications were made at the same time. Also why my son continues to be refused a pass (for the third year) while his brother has one.

Q25:  If you have ticked ‘very dissatisfied’ or ‘dissatisfied’ in Q24 why is this?
· ﻿Drivers on public transport are constantly questioning my son. He goes to college at different times due to film projects, it’s not right.

· Error in initial application which meant my son was refused access to the bus and I have had to make alternative inconvenient arrangements.

· My child has had free transport from primary school, but at secondary, we had to apply for a new bus pass other did not.

· Our daughter has Downs Syndrome and this information was not relayed to the school transport service, even when it was they were a bit vague about what extra provision was required.

· Slow response and unsympathetic response to a phone query.

· They lost my first application, however the second application which I did online was dealt with very quickly.

· Very late information regarding pick up times etc. Last September and as first year at secondary got a bit concerned but worked out perfectly.

Q29:  Is there anything else you would like to add about the provision of free or concessionary school transport in Cumbria?
· Concessionary should include local travel at a reduced rate for locals in rural areas. From Milnthorpe to Kendal return is nearly £10! A very high amount of money for low income families who do not choose to live out of a town or city!

· A first class service, thank you.

· A lot of the bus drivers are moody and unkind, there have also been issues with them making horrible remarks about the students.

· As new residents in the area we were not notified as to whether our son would receive school transport or not until the start of the school term, when he initially started school (Sept 08).
· Absolutely brilliant service, fantastic drivers with the children and I always feel they are safe and well looked after.

· A lot of low level noise/swearing occurs which can be intimidating for other users. In an ideal world I would like a conductor type person on school buses and not just a driver who has to concentrate on the road.

· Although I am mostly satisfied with the service there is one big issue, often the bus will send a mini bus or a small bus and there is not enough seats. Some pupils are left behind and have to wait for an hour before another bus is sent. We miss class and this is not good and needs to be sorted out.

· Although the bus generally arrives on time, I understand from my boys that the bus is not in good condition. It leaks on the children and has moss (apparently) on the windows. Once a Stanley knife was found on the shelf of the bus!) Also after recent events I feel it would be helpful if the children could be encouraged to wear their seat belts at all times although I understand this could be difficult to enforce. I'm extremely concerned about the occasions when a bus has broken down and too many children are forced to get on one bus leaving many having to stand. As it is on an ordinary trip apparently 3-5 children have to stand on a daily basis. This is certainly unacceptable!

· Apollo 8 seems frequently late and very unorganised. Also the service can be very confusing with the children getting many different buses - depending on the day/circumstances. Overall I would rate the Apollo 8 Travel service as poor.

· As I applied for this, two years ago, the concessionary school transport, bus pass is coming to its validation end. Do you remind parents to renew their bus passes? Our children get the bus and I have to say Caldew Coaches and all the staff I have talked to are very pleasant and make you feel that your child is getting to school safely.

· Back to my advice from college saying I would be rejected, the Wright Brothers bus went to college in the morning and left at 5.10. I never had a full day of lessons so I spent a lot of time in Carlisle hanging around when I wasn't studying. I also have diabetes and hanging around town all day wasn't too good for me. There were a few days when I was ill and it would have been dangerous for me to stay about the town until 5 so I had to pay for the bus.

· Been very pleased with service/company providing for our area (Caldbeck) are excellent.

· Brownriggs use the same group of drivers on a regular basis which helps the children become familiar and trust the system, because the driver is familiar with the children there is less change of problems with strangers when the children are being dropped off the at the home bus stop.

· Bus companies now have to have seat belts, but no enforcement in the wearing of them is made. Also some monitoring spot checks by police should be introduced. It should be the responsibility of the driver to ensure seat belts are used. Any child not complying should be refused on the bus. This could be written into contract. The school should share this with the parents to ensure pupils are reminded regularly of importance of wearing seat belts. My children tell me they do not wear theirs and no one enforces this.

· Bus passes are too flimsy to last for a while school year and new replacement ones cost £5, why not thicker plastic?
· Please find some ways of making school children wear the seat belts that are fitted. There seems to be a culture on school coaches that to wear a seat belt you are considered uncool. Please launch a campaign to make children aware of the necessity to wear seat belts, thanks!

· Child changes transport from September 2010 hope new transport is as good.

· Child get bus to William Howard, think it's a brilliant service and very appreciated.

· Children in rural areas require free school transport as it is too dangerous for them to walk to school. I believe this is to be true even if they only live one mile away from the school. Where we live there are no footpaths or proper road lights and the roads are also very narrow.

· Do drivers have regular medicals? They should, especially eyesight tests! All transport should have seat belts, regardless of age of buses. Some older models do not look safe! 3 drivers have left since September (that is 1 driver every 3 months) that is a higher turnover rate for a school bus. Driver has passed stop with children too, general standard not good!

· Don't wear seatbelts, one driver does advise them to.
· Driver is very pleasant with children, treats them as individual and is kind and chatty to the children, thus he is well liked and respected.

· Drivers - all drivers are excellent at driving, except one! Sometimes they arrive 10 minutes late!

· Due to a change in rules preventing students using bus passes on same route but not at the designated time and on the designated bus, students are unable to get concessionary/free transport to all journeys to and from college. Sometimes for a variety of reason, school may begin/end at different times and the students then have to pay full fares, or travel at inconvenient times. Some more flexibility from the bus please! Basically the student uses the bus at the time determined am/pm and they pay (full fare)! Why not half price if not at the designated time? We live in a rural area, public transport is limited.

· Due to the tick boxes on this survey it is hard to put across my dissatisfaction in certain areas. They are a) Attitude and the way the driver Pauline speaks to the children b) The erratic way, she drives, e.g. if children carrying on she just slams the brakes on causing all the children to fall forward. c) She balls and shouts at everyone instead of speaking to those involved and if needed school/parents. I am overall very grateful that this transport is provided and I know it just may be this particular driver, but I don't feel my child is safe at all times when travelling.

· During the recent bad winter weather the school transport was still managing to function, however the school was closed?

· During the winter snow, my son's driver, Claire, showed particular care on the roads. One day she visited each pickup point, to advise parents that she did not feel it safe to carry children in the bus. She did not have to bother with this and could have simply let parents assume that the bus had decided not to come out for the children. Claire’s action was much appreciated. She is always kind to the young children and my son could always feel able to approach her with regards to problems on the bus.

· Each service should rotate, by which I mean our service bus should not always be the last to depart at the end of the day. School should support the drivers more and ensure that their pupils do not misbehave on the bus. The school should punish bad behaviour, so that children are more aware of their actions and will not re offend. Also it is a driver’s job to drive a bus not to deal with rude children.

· Easily put off by snow conditions, I received this form on 12th July, deadline is 14th July! This form was addressed to my son who is not likely to complete this.

· Excellent service, great drivers, I feel happy that my infant school child is travelling to school in a friendly, safe environment.

· Excellent service, providing invaluable safe transport to school and back from a rural community.

· Find it harsh that a child in uniform is made to pay when they have forgotten their bus pass. In remote areas it is unsafe to leave them and expensive to pay. Timetables changed and not informed the pupils. The bus my children use always gets them to school late which is unacceptable and very disruptive.

· For those who attend college in Barrow but live in the Grange area, travel on the X35, their bus passes are still not permitted. But often students can finish classes or start late by up to 6 hours, so this can be impractical, and free transport is not available for people who attend extra curriculum activities after school hours. Overall the travel to and from college for my child has been an enjoyable experience throughout the last year and a punctual, rule abiding and friendly service is provided.

· Fortunately behaviour on our son's bus is ok. This is not the case on other buses (e.g. Broughton to Cockermouth). Where there is a problem with behaviour there needs to be a 2nd adult on the bus.

· Free school transport was provided for all the children during the transition period - St Aidans to Edgehill Road site (Richard Rose Central Academy).
· Furness of Keswick are very friendly and punctual, the best provider we've had since my children have started Secondary School. They are efficient, friendly to the children and I feel the children are in safe hands.

· Good service and standard of bus driver very good with children and the bus company also try to keep the same driver, on the run which I feel makes the children feel safe as they get to know him and he knows them.

· Have recently moved house so Katy is no longer using school transport.
· How does the County Council decide the catchments areas for schools? Why haven't they been changed for years? Why do some kids get free transport to school at decent times, pass a local school to go to another. Why are the council working on as the crow flies, from your gate to the school, how about constant road diversions, upgrades roads, accidents black spots, safety should be your first priority with kids in your care! I have nobody to discuss my child's need, just people in offices in Carlisle who have never been south of Dalston!

· I am concerned that my child does not wear a seatbelt every day.

· I am disappointed to find out that there is going to be a different transport provider for the kids from Sept. My children enjoy going and coming home on the mini bus with their friends. The drivers all know the children and their parents which means we as parents can relax knowing our children are safe. I am concerned about the safety of my children on the bus with a new operator taking over, as are many of other parents at school whose children use the bus. Would it not be possible to keep the existing company? A new company will cause problems. Cheaper is not necessarily better! I think the parents should have been consulted, a meeting should have been held, this is not fair. I and other parents are considering taking our children to school in our cars, surely not an enviro option!

· I am grateful for this service.
· I am just moving house and will stop using the bus/company on the current route and will start to use a service/new provider on another route. Hoping the next driver won't go so fast being on main roads and that all will be seated unlike present bus! Current company has a certain few drivers (particularly one) who treat the narrow country roads like a race track, totally inappropriate for the responsibility in their hands! Route is St Bees - Sanwith - St Benedicts School Whitehaven.
· I am not sure how you could give additional help to low income families when the bus is free to all in the catchments area. I hope you do not mean to start charging families who are not on income support, I think this would be unreasonable.

· I am particularly dissatisfied by the poor communication received from the bus company regarding possible cancellations of the service. The only way to find out whether the service is operating or not is to wait and see, there must be a better way!

· I am pleased that my children are able to qualify for free transport as we live in a semi rural location and if we had to transport them to school it would cause a lot of logistical problems.

· I am pleased there is a school bus in our area and my children will use it whenever possible. However it really is not acceptable when some days the bus just doesn't turn up at all, the bus arrives to collect the children after school has begun in the mornings and makes the kids late/the bus arrives over an hour after school has finished to bring the children home (this has happened a lot). Also it has been know for the bus to arrive at the end of a school day to bring the kids home with no seatbelts on the bus. Overall the drivers are pleasant and the children are comfortable with them but there is 1 or 2 which are rude and unfriendly. Some drivers tend to drive too quickly around narrow country roads. Often music is played which the kids seem to enjoy but often this is played too loud.

· I am very happy with the current transport company (Airbus 2000) however they have recently lost the tender for supplying transport for Hallbankgate School from September. The current driver is trustworthy, always punctual and could be relied on, even through harsh winter conditions to transport our children safely. He knows the children well on the route and would always report any concerns to parents. This does not seem to have been taken into consideration by the County Council when considering transport contract. Opinions from parents or school were not sought, only financial considerations. As of September I don't know who will be transporting my children to school which concerns me.

· I am very happy with this transport for this child, I have 4 children that have to go to school by law and we live in this country and I am not happy about transport for another child but have only sent a survey for the transport that is very well been and you don't ask about the way transport is decided. I would be happy to speak to someone who can make a difference.

· I am very pleased with the current school transport arrangements, however my only concern is that the children are not encouraged to wear their seat belts!

· I did hear that it might be discontinued but hope that is not the case. We live in the countryside so a bus taking all the children to school scattered over the valley is preferable to more care on the road in the morning taking children to school which is what would happen if concessionary travel was not provided.

· I don't know what concessionary transport is, I have never been offered it.

· I feel it gets to school earlier then it needs to, 15 minutes before school starts and there is no shelter for the kids if they're not allowed in at that time.

· I feel quite strongly that since my child has started school at QES Kirkby Lonsdale route T5809 there has always been a problem with concessionary school transport. One year he's off then the next year he's on! This year Sept 2010 he's off! I will say we were notified a little earlier, this time your letter dated 7 June rather than during the Summer Holiday! I am very satisfied with the current school transport and would like it to continue.

· I feel that a better method of allocating seats to concessionary children must be found. Where I live it’s a gamble every September as to which child gets a place and priority is given to 6th Formers who get travel for free, then they misuse it when they pass their driving test. It sometimes appears that children whose parents don't receive any benefits are penalised because they can pay the costs but never get a fair chance of a seat.

· I feel that the council should look at awarding longer contracts. Changing the providers is unsettling to primary school children who build up a relationship with the driver and know the routine as do the parents.

· I have a nursery child who was not allowed to travel on the bus in the mornings despite having 2 older siblings that travel on the same bus, I would like to see this transport extended to nursery children.

· I have been very grateful for the provision of school transport over the years and have never had any problems or cause for complaint.

· I have been very satisfied with the provision of school transport for my 5 year old son in his 1st year of school. Although very disappointed to hear that the local bus company who have had the contract for the past few years (approx 5-6, I understand) have lost it as well as other school contracts for next year. The children are clearly very comfortable with the driver and of course adapt to someone new but I feel a great shame for a local bus company to have their livelihood taken away, although they provide an excellent service.

· I have heard that the current bus transport driver is changing to another firm, I wish it wasn't as my child is very happy travelling with them and not sure about the one that’s supposed to be getting the contract.

· I have no issues at all, I think the drivers are amazingly tolerant.

· I have twins who are 5 years old and they cannot fasten their own seatbelts, the drivers always ensure they are fastened properly. The drivers are always friendly and polite and I think the bus service is great.

· I hope that the new bus company is as good as the previous company and that the decision to change was not based on price alone.

· I know some student supervisors employed by Richard Rose Central Academy have unspent convictions. They are present on the buses.

· I look forward to receiving revised details from families on low income, i.e. receiving full (max) tax credit (working)

· I think all children should have free bus travel to and from school.

· I think if I was to add or comment I would feel much happier with an additional person keeping children under control/wearing seatbelts etc being on the bus as well as the driver. He cannot drive and do that job as well all the time.

· I think it’s a very good idea, very important and helpful.

· I think it's ridiculous, I live too far away from college and so don't get a free bus pass!

· I think it's unfair that the Reays bus for Glasson is the last on in the bus park daily. My children do not get on the bus until 4pm some days in all weather. School finishes at 3.30 and they have to hang around in school playground until the bus comes. This is always the case, it wouldn't be too bad if the buses took it turns but Reays are never allowed in for 3.30.

· I think schools should have a say in which companies are used for taxis and buses for their school.
· I think that the bus service is excellent but the times for dropping my children off can vary considerably between 3.45 and 4.00pm. There have been a couple of occasions whereby the bus has been early and the driver has just left the children standing on their own without any parents present on the side of a busy road. This has been when the usual driver, Kenny, hasn't been available and another driver does the route. One of my children also got punched in the face for no apparent reason, but I liaised with the school on this occasion.

· I think that the level of satisfaction will depend on who the driver is. We have an excellent driver who has a good relationship with the children, therefore they behave on the bus.
· I think that the school transport system serves the children well. In light of recent tragedy they have continued to provide a good, safe service.

· I think the children should get to school on time, a bus that arrives at 8.58 cannot achieve this. Each bus should arrive to get the children to school 10 minutes before the start of school, so they have time to unload their bags, see their friends and not be pushed first thing in the morning. Also, they should not have to tell the taxi driver if they require a lift home to bag a seat on the bus, this should be given!

· I think the service is very good and our whole family appreciate it. We are generally very satisfied and have no complaints, other than over the last school year the vehicle provided has not been big enough for all the pupils to get a seat. I phone CCC but the situation hasn't changed. This is the Stephenson and Sons Bus to Dallam School picking up at Sedgwick and Endmoor.

· I think there should be a lower concessionary rate for children with disabilities. The £252.00 quoted for our disabled son is high and expensive for us as our income is below 10,000 per year yet we do not qualify for free school meals etc as we work. In order for our son to use the bus, his younger brother travels too making a total of £504.00, 5% of our income. But can I also state that I have found everyone in the transport dept to be extremely helpful and efficient, especially Lynette Coates.

· I would like all buses to have seat belts and no standing allowed.

· I would like the drivers of school buses to check that every pupil has a seat before they go to and come back from school. As my child's last lessons of the day are furthest away from the bus stop by the time he gets on the bus he has to stand. Anything could happen you only have to see the devastation caused by the Keswick School bus crash. The transport provided is the only way to get to school as my husband and I both work unsociable ours, so one of us has the car at work during school times.

· I would like to add my thanks to the service K and B employee's provide. My children have attended Yanwaith Primary School over the last 10 years and the help and support from the staff has been outstanding. Many thanks to Mandy and her colleges.

· I would like to add that I feel all students on the bus should be made to wear seat belts and a second adult on bus checking on student’s behaviour because the main bus driver needs to be aware of traffic on road.

· I would like to add that Sue Ferguson who has regularly dealt with any queries has always been extremely helpful.

· I would like to see seatbelts being made compulsory. I think the drivers should be responsible before they pull away.

· I'd like to draw your attention to how dedicated Mr Keith Brown (current transport provider) is to ensuring the safety of his drivers and passengers. During periods of icy/bad weather he travels every road his buses are expected to use to ensure the roads are safe before allowing the buses out. In this rural area where we live, I appreciate how lucky my children are to have a transport provider who cares about their welfare and safety over and above requirements.

· If a school like QEG (Kirkby Lonsdale) actively encourages pupils to attend, my son has gone there for A levels, different to those at Dallam and is therefore eligible for assisted transport. The transport arrangements should already be in place within the county. I would like to comment that the staff dealing with the transport has been very helpful but this cannot alter the situation, that a mistake was made in the first place and that there was nothing they could do about it. I am very relieved to know that next year (Sept 2010) there does appear to be a larger bus from Arnside which my son will be able to catch.

· If buses arrive at pick up points early, it’s important they wait until the allotted time before departing to avoid children "missing the bus".

· I'm very pleased that my son was able to get transport to Threlkeld School. I hope he will continue to get the help until he attends Secondary School.

· It has worked very well for us. We appreciate the fact that our children are picked up at the gate and dropped off again. The only thing I would say is that sometimes depending on the driver we feel they drive a little fast on the single track road.

· It is absolutely essential to families, especially in our village. We are glad of it, and very grateful. Thank you for providing it.

· It must be very different for the drivers at times. Is there any chance of putting an inspector on the bus once every month to check on children’s behaviour? Maybe CCC could speak to the schools about the children’s behaviour.

· ﻿It needs to remain free until leaving school (whether 16, 18 or 19) because school children have no income. It should not depend on parent’s income and should be free if it is too far to walk.

· It would be better if we only paid for the days we needed it, rather than paying for everyday of the week, we are pleased you send us reminders to prepare for the next terms travel.

· It's a real help, as we are very rural, otherwise I would have to drive her to school, The staff of the company are always helpful and pleasant, no complaints at all.

· It’s a small minibus, locally operated and it seems to work well, very grateful.

· It's unfortunate that even though the bus picks up at Blencogo, it can't pick up at high scales on the way through Waverton. There are now 3 children who live in High Scales but who have to be driven to Waverton to pick up the minibus. Is there any way this could be resolved (all these children pay for transport)?
· K Cars Taxi Services is fantastic.
· Keith Brown offers a superb service for school transport, he and his drivers (usually Joe) are wonderful, friendly, and approachable and provide a happy commute for my 2 children. Keith Brown offers a good local service, carbon footprint is obviously as low as it could be for distance. I do very much hope that Keith Brown will continue to provide the school transport for Farlam.

· Keswick School did not mention this to Sixth formers, I only found out through another pupil who came to the 6 from another school.

· Make it easier to get forms filled in by teachers.
· Maybe have text system when bus is more than 30 minutes late, it doesn't happen often but is cause of concern when it occurs. Would be good to know child is safe. Reasons that have caused the bus to be late include: bus driver not knowing area/route accident causing delays, no bus at bus stop, floods, bus broken down, if bus is going to be very late, warning would be appreciated.

· More positive action needs to be taken regarding behaviour on the bus, targeted on the individuals responsible. General letter to parents of all children on the bus are not effective and are quite upsetting for parents of children who are already suffering the consequences of the behaviour of others. The issue of seatbelts has also been of concern to us from September (well before the Keswick bus crash). The attitude of older children and peer pressure exerted on children travelling on the bus for the first time this year, is a major cause for concern regarding the safety of our children and all the others on the bus.

· More should be done to ensure each trip, leaving schools should provide a seat for each pupil.

· Most buses on Cartmel/Grange run do not have seatbelts!

· My boy says the bus can be a bit stuffy at times, are they air conditioned?

· My child has become quite frightened by the driving abilities of Pauline Ther of Tuers Motors. He calls me at work as soon as he gets home to let me know he is safe and often recounts events that have happened on the way home, e.g. driving very fast with sudden sharp braking, swerves frequently and has put children off the bus! I feel that Pauline is a totally unsuitable driver for the safe transportation of children and that an accident is waiting to happen.

· My child has left school in June 2009 and does not use school transport.
· My child was never on a large capacity bus but I do feel longer capacity bus could benefit (safety wise) from having another adult with responsibility for behaviour.

· My children attend the feeder 6th form for my area - so only older children are travelling. This may be an impact on the behaviour on the bus. They are all well balanced.

· My children enjoy getting the bus, but they do arrive at school at 8.30, 40 minutes before school starts (Skelton Bus route).
· My children have expressed concerns about the lack of seats on the bus - children have to stand (not all the time). Children are smoking on the back of the bus. Also the bus leaks in bad weather (some wet seats).
· My children tell me that many children on the bus don't wear seatbelts which I feel is a real concern.

· My children's bus driver Drew, who take both my children to Lamplugh School and home again is fantastic, always punctual, reliable, trust worthy in respect of my children's safety on his trips. If my children have a choice to go with him on the bus rather than me picking them up, he wins every time! He is an asset to Messrs J Adam company and very much appreciated by a very busy Mum.

· My children catch the school bus at the bottom of St Johns Cross Sandiside, they have to cross a very busy main road, just over a brow in the road which is very dangerous. A lot of accidents have happened there and I do think it is unsafe for children to be crossing the road to get on the bus.

· My concerns are: why are children travelling on buses not made to put seatbelts on? After the recent bus accident bus drivers asked children to wear seatbelts. He only asked once. Surely it should be the law for children to be wearing seatbelts at all times. I also think if seatbelts were worn children would not be free to ramble around the bus and stay seated thus helping with the behaviour and distraction to the driver. If it is not made a rule then children will not do it by themselves. My answers are based on what my children tell me, they have said it depends on which bus they have. Once they travelled and there was sick down a back of a seat, jamming door and different drivers with attitudes.

· My concerns are not about free/concessionary school transport as we happen to live within the catchments area of Caldew School. However what does concern me is the safety element of the coaches used and trusted with our children’s safety. The main coach used only lap 2 point belts that, if in the event of an accident would cause huge damage to the spinal area, that is if the coach should impact with any vehicle or stationary object at speed then the lap belts would do very little to safeguard our children - with the main injuries being spinal (she had drawn a diagram) Whereas if this particular coach breaks down for whatever reason or is requiring servicing then the company rely upon an older vehicle commonly referred to by the children as  "The old brown one" with leather type seating and absolutely no type of seatbelts available, this does worry me terribly. Please feel free to contact me on 016974 78196.

· My daughter gets the free bus from Dalton Police Station and we don't know what time it is meant to leave, sometimes it's 8.10 or 8.25!

· My daughter is the only one to be picked up at stop and they keep forgetting to stop.

· My daughter received a train pass and a bus pass, but her train pass actually runs out before she finishes school, but her pass doesn't, she has found it very difficult getting to school on some day's due train being delayed and a lot trains being cancelled with little or no warning, thus making it impossible for her to attend school and resulting in her missing out on lessons and this affects her grades. I think it would be better for my daughter to pass her driving test, it would make her on time, it would be cheaper too but we don't have the funds to do this.

· My main worry is the availability of seats on the bus, especially in the mornings.

· My son is going to the Art College from Wigton and public transport is used. Not sure how useful this questionnaire is for that. Not happy with the attitude of some drivers, my son sometimes needs to stay late or go in at odd times (film qualification) and is questioned by drivers where he is going.

· My son uses Stagecoach from Maryport to Workington and he won't go on the bus on his own because of the harassment he gets from other kids on the bus, so his Dad or I take him and it is costing us in fares. My son has a disability so it makes it worse for him, the free bus pass is great, but when he won't go in his own then we lose out. Its £25-30 a week to get him there and back. He needs to not feel threatened on his journey to school.

· NBM excellent, very reliable and driver on Stainton bus is extremely careful, also NBM have been very helpful every time my children leave PE kits and books/coats etc on the bus they check buses and contact us to let us know if they can keep in lost property store. Really appreciated.

· NBM is an excellent company, and people who do Stainton bus are excellent and reliable. Buses did fantastic job during snow and bad weather and brought children home early so they got home safely, thank you.

· No designated bus, often heard my child say at bus stop have to wait to see which of the 2 bus stops collect. At school bus stop told to get off one bus and move onto another.

· Not sure why if I'm an Appleby postcode I should have to pay for transport, it would be easier to go by postcode. All other services are Appleby but school transport is Kirkby Stephen, seems daft. Yet again making it difficult for some to have a choice. I pay as it's my choice but it does impact on finances and seems unfair!

· Not very satisfactory that no adult is on the bus with very young children apart from the driver. When there was an incident on the bus (a girl cut her head-requiring stitching), driver had inadequate 1st aid kit or knowledge and although he had a phone he had no phone numbers for parents, there was no one left at school by then to give him numbers. This situation was resolved only by parents who happened to be waiting at the next bus stop and who took the child to hospital and rang parents. All drivers should have emergency contact numbers (very important in the light of the Keswick accident).

· Occasionally the drivers, I feel, may not be suitable for transporting children, i.e. language and attitude. However, the majority are fine, this is only a problem I find with using a service bus. I am aware that the behaviour of some of the children on this bus is totally unacceptable.

· Often if the first bus is full they either have to wait for a following bus or a bus to return from Keswick School to collect them getting them to school late. On several occasions children have not been picked up at all. A parent has run them into school taking her 2 journeys.

· Only got this on the 14th July 2010.

· Only that it takes too long due to the route they have to take.

· Our daughter will be using the bus to go to school from September. When we received the info pack from Dallam School, after we were told she has a place there, a slip of paper was included advising us to ring the transport Dept in Carlisle for an application for a bus pass. This department must be inundated with phone calls for these. Seems a waste of money, why don't you put the application forms in with the school info packs. Exactly the same thing happened 3 years when our son was in year 6.

· Our school transport is sometimes late home at night because parents are not at home to get their children off the bus. Otherwise our bus company and driver provide a good service.

· Our son is very happy with the bus service, he has mentioned the driver insists they all wear their seat belts, which I think is very responsible of him.

· Our transport services are based in our local area, which I feel is important as we live in a rural area, and local knowledge is important especially with weather conditions etc, which can vary widely from one part of the run to another.

· Overall a really good and valuable service.
· Overall I am pleased with the service provided. Other than one occasion in winter when the bus hadn't turned up in the afternoon to collect the children until 5pm. I was worried and had to contact the school to find out where my daughter had got to. She arrived home soaked to the skin. The only thing I would like to add is the very poor quality of the bus pass, which has to last until 2013. My daughter is only starting Year 8 in September and already  the pass is in several pieces and has had to be taped back together many times in her first year.

· Overall I am satisfied with the transport provided. The only issue I would raise is that sometimes due to bad weather conditions especially in our area over winter, parents are unsure as to whether the bus is coming or not, or if it will be later than normal. I wondered if there could be some system whereby the parent was notified early in the morning, if bus is setting off or not, and then information could be relayed to other parents, to avoid unnecessary car journeys to pick up point in bad road conditions. I appreciate the weather is out of anyone's control, but particularly over last winter there were times when it was difficult to make arrangements. I would be prepared to take a phone call from the transport provider and then pass the message on.

· Overall the service is great. Only the odd times has the bus been late (the children aren't bothered though!) On one occasion my youngest son in Year 7 left his bag on the bus. On completion of the drop off the bus was on its way to the next job. We waited at the bus stop and when we waved the bus to stop a lady conductor was there at the door with my son's bag and a big smile. My son was so grateful and I called HQ to pass on my thanks!

· Personally I have found it to be a greatly beneficial service, we are all confident using it (parents and children).

· Please continue to provide it, we would be stuck without it.

· Please keep the good work up!

· Recently provision of service has improved as children are collected at correct time, this has happened since Easter 2010. Prior to this when the same bus had to make 2 journeys to collect the children it often did not arrive to collect them until 8.40 or 8.45 which made them late for registration. Now only 1 bus seems to be used (but larger) therefore doing 1 journey and timings have improved considerably - I would hope this situation will continue.

· Regarding actual service of Caldbeck/Hesket Newmarket, driver’s mobile phone no use as no signal area but need for contract that bus is coming (i.e. snow). The return journey, often last bus to go as it does previous before collecting. Morning journey often tight for 9am which causes problems for exams, late bus equals stressed pupil prior to exam, exams all through the year now.

· Routledges provides an excellent service.
· Satisfied with over half aspects as Q4, however three aspects give concern: 1: Cleanliness, children concerned about gum stuck down on seats etc. 2: Shouting of children on bus, loud rock music on the radio seems to be one trigger, would like to see drivers advised on this and quieter softer music would be ok. 3: Safety, some children slow to put on seat belts and the bus drives off without them having them on. Also unhappy with the length of the journey, they now continue to Barrows Green involving a couple of hazardous manoeuvres on the A65, adding an extra 30 minutes to the journey, this is very tiring for primary children, the bus has to go narrow lanes and can make some of the children feel sick, it is not needed, the route can be changed!

· Seat belts should be worn at all times.
· Seat belts! I'm astounded after Keswick school bus crash - Gt Broughton, children still think it’s uncool to wear seatbelts, less than a handful wear seat belts on this bus. They don't seem to listen to parents so I know it’s very difficult for the driver. I think something has to come from school, they put a message on school bulletin as well. What is the point of my child wearing a seat belt if an un-seat belted child hits them in an accident. Thought icy weather this winter was very dangerous for school buses, gritting of school bus routes, especially through villages, should be a priority. Thank you for the buses with extra longs routes and times during the floods.

· She just has a bus pass and she has to catch a public bus which doesn't take her right to school she has to walk about 1/4 of a mile in all weathers.

· Since the recent bus crash my children, along with many others on their bus have finally decided to wear their seat belts. However there are several belts on the bus that are either damaged or missing. I have not yet complained about this, my daughter has told the bus driver, but will do if the situation hasn't improved next term.

· Sometimes bus leaves a "few minutes" early to scheduled time.

· Speed of replacement bus passes is excellent.
· Staff response to applications, emails and general queries has always been prompt, friendly and efficient.

· Thank you for continuing to make it free for 6th formers. If it was not free our son would walk to school and this would be dangerous because there is no pavement for most of the route. My husband and I earn a low income and avoid claiming benefits like school meals. I should read the leaflet provided at Q27, but am happy with the free bus service for our son who is and will be in 6th form next year.

· Thank you for the bus service.

· Thank you very much for providing my daughter with transport to school. She would have great difficulty otherwise, thank you very much.

· The afternoon bus consistently arrives late (always!) They have to wait at least half an hour. At the start of each school year there is often a problem with seats on the bus, as my children are last to be picked up, they are the ones without seats!

· The bus drivers are nice and helpful.

· The bus is hard to judge when it will arrive home, this is because there are sometimes more children on them than normal and more stops, the bus is sometimes late leaving the school, it is ok though. Not a big problem. The bus is always on time in the morning. Once I had to complain but not about this company, it was the old company, "The Princess of Kendal".

· The bus passes need to be made more robust as they don't last very long before they crack and fall to bits, they could do with being more like a credit card or driving licence, instead of the weak plastic you provide for them.

· The bus service is a great service to have and my two children love going on the bus. The bus driver is very good and ensures everyone is looked after and arrives safely to and from school. I have had only 1 complaint since my children have started using the bus which was sorted out within an hour of my telephoning the bus company. It was a simple problem with a new driver on our route. In all to sum up the service I would say is a credit to CCC and the education authority overall.

· The buses always turn up on time but sometimes are mini buses to Little Clifton which are full so children can't get on. Behaviour of some children on the bus is awful, they shout and stand up on the bus making the journey uncomfortable for the quieter children.

· The children should be under control, no swearing which seems to happen all the time, kicking, nipping, etc. My kids have picked up things I would rather they would not. We have a problem with one of the drivers, who I have complained about a few times.

· The continuation of drivers insisting for children to wear seatbelts after the Keswick bus crash was good but only lasted a week at most, until the driver appeared to ignore the safety of children. New children on induction day were reminded but no one was confirmed to have put on the seatbelts. The bus seems to arrive from 8.10 to 8.20 with no warning, so children can easily miss the bus or be waiting for ages.

· The driver who usually does our bus run is great! It’s very comforting for our daughter who is only 4 to know who is picking her up each day. My only complaint is when they swap the drivers around and the new one doesn't know where to pick up, doesn't know the children's names etc. Obviously illness and holiday would mean a change of drivers but I feel strongly that whenever possible drivers should stick to the same route. It is unsettling for a young child to do on a bus with a stranger and can put added stresses on going to school. Apart from this issue I am very happy with Lecks providing our school transport.

· The drivers are friendly and the bus route my children use is a short one. My main concern are the bad behaviour of a minority of passengers - could certain children that consistently behave in an inappropriate manner (exposing themselves and masturbating on the bus) be banned from the bus or made to use alternative transport as I and my children find this disturbing. Also are lap belts as safe as crossover belts as the buses tend to have just lap belts and no one ensures they are worn.

· The Drivers never check to see all the children are seated.

· The general service provided is good the only reason I am dissatisfied and my children is the journey home. The journey to school is fine taking only 6 minutes (the most direct route) but the journey can take up to 40 minutes on the way home on a long winding road! Both my children complain and feel terribly travel sick by the time they get home resulting in my picking them up! They are only 5 and 6 years old so 40 min journey which essentially is only 2 and a half miles direct seems unnecessary.

· The only problem at Kirkby Lonsdale is the buses can not always get in the bus stop, due to cars parked there, so on occasions the bus has to stop in the road and the children have to walk through parked cars, some of which have started to move! I am not happy that my children are put in this dangerous situation, it is on accident waiting to happen.

· The Carlisle to Nelson Thomlinson bus route at present means my children are first on the bus in the morning and last off at night. In winter they are waiting in the dark for the bus in mornings and also it is dark on an evening when they get off bus and walk home. This would too cause much of a problem if the bus stop was in a village but it is not. The nearest bus stop is over half a mile away on an unlit country road, which they have to walk morning and night.

· The route that we use only provides transport to school and not home again. It would be very helpful if there was a possibility in the future to have a school bus both ways. (From Kirkhouse to Brampton to Castle Currock). Also, I am extremely thankful to NK Brown as they have been very helpful and accommodating especially Joe. I would just like to say this and hopefully this can be passed on to the bus company we use.

· The school bus breaks down frequently. During rain the water come up through the floor and in from the roof. In winter the heating is erratic. Feedback from my daughter tends to lean to hoping Stagecoach will invest in some new buses.

· The school bus is always late and the driver goes so fast that my child jumps out of her seat!

· The school transport has overall been very good, however my daughter tells me that no-one on her bus wears seat belts, I raised the issue with school following the Keswick bus crash, the school emailed me back that day saying that they were looking into it. As yet the driver has still not made the children aware that they need to be wearing their seat belts at all times when on the bus. I have told my daughter but as you will appreciate one parent is not so effective!

· The seats are broke and there's litter everywhere.
· The service provided is satisfactory but the behaviour on the buses is disgraceful. For example: fighting, swearing, lighting paper, throwing objects, the bus company does not check passes so children without passes use the transport. No children wear seat belts and this is a serious safety issue. In my opinion school buses need to have CCTV or adult supervision implemented ASAP as I fear the children safety is at risk.

· The service we have had from Stacey’s on both the Primary and Secondary School runs has been excellent. I trust the company and drivers completely and know that they are committed to the well being of my children when they are in their care to and from school. It was a huge disappointment to find out that service would be provided by a different operator from September.

· The use of safety belts is not enforced on the bus. This should be improved.

· There needs to be a sensible contingency plan for icy/snowy weather on our route (Arnside). It is ludicrous that every child in Arnside misses school because the bus can't/won't go up the hill. It would not be impossible to make arrangements for a "snow stop"- asking children to walk to stop at the bottom of the village so they can still be transported. On several occasions this winter the bus didn't arrive, in spite of the fact the school was still open.

· They need teachers on the bus to prevent bullying.
· They were prompt at sending application forms and passes out and the bus company Ellendale has been prompt and very good to communicate with in the recent bad weather, the bus company have always contacted us to let us know when it was a problem to pick up my child etc.

· Think the information should be made clearer about having free transport!

· This is a very valuable service to us as I leave for work very early and I know that my child will arrive and return promptly. Thank you.

· To ensure booster seats are provided in taxi cars for young children.

· Transport for Michael is provided on a half term basis and to residential school in Staffs. 1 other child travels. I was delighted to discover that we have transport provided as I'd thought, at first, I would have to do this. I have enjoyed 9 years of travel now, the taxi operator and ourselves have built up a good relationship and are flexible re dates (the pick-up may be Friday or Saturday and we work together on this for practical reasons). There have been occasions where my child has been distressed and violent, these have been dealt with well (I accompany him and provide escort for the other child) and the driver has not got flustered or cross.

· Transport should be provided free to QEGS Penrith from anywhere in Cumbria. It is not fair that there is a selective entry policy for children to travel on the bus and children living in the so called catchments area are entitled to free transport. Where a small local operator offers a reasonable competitive services, their tender should be given priority consideration, a local bus is a much better option than one who has to travel elsewhere to operate the service. This is both environmentally better and also better for the children.

· Transport to school works well and my children enjoy using the bus. Problems with late pick ups are an issue, particularly during exams. Bus can arrive any time between 7.45 and 8.15am depending on which driver is on the route. This is not a problem on the return journey. Re access to free transport, living in a rural area at least 10 miles from any school, I don't understand the reason behind CCC policy of charging for a non catchments school when both buses stop in the village. The transport system is already here, CCC would have to transport my child somewhere so why are the rules so stringent and geared to urban environments where public transport exists?

· Travel passes are inadequate and dissolve in pockets. What about issuing a visa card or library plastic card instead of paper?

· Tuesday 15 June the bus didn't turn up until 9am, I had to rush my daughter into school as she had an exam. This is not acceptable. No matter what, they should have a relief bus and driver just in case it is needed.

· Very happy with the service in principle, but the behaviour of some children is poor and bullying of several children is taking place with no apparent action to stop it. The drivers have a hostile attitude, presumably because they dislike this behaviour as well. My son has just finished his first year at Secondary School and this journey is giving him a fair bit of stress. I would like to see some enforcing of rules on this service (Patterdale 108 Stagecoach) with penalties imposed for poor behaviour.

· Very impressed with Carlisle Taxis staff and drivers co-ordinator has given me her home number so any last minute changes to time table etc do not cause transport difficulties.

· Very pleased with provision of transport, it is punctual and reliable.

· We are due to move from Burton in Kendal to Beetham. A couple of miles. We are moving as I am a single parent and I want to downsize to a more affordable property. This means that my daughter will not get free transport to QES in Kirkby Lonsdale, even though she will be going into Year 10. Is there any way we would get help towards her fare to school for her final 2 years, thank you.

· We are not sure about the fairness of the system for annual consideration. We applied for concessionary transport on the day a place was offered. Our younger son is at Secondary School and he initially got a pass which was taken away at the end of the year. He has since been refused a pass twice because of his applications position on the list. We could not have applied any sooner as we would not have known which school he would be attending.

· We are very disappointed that Keith Brown has just lost the contract to take our children to Secondary School. Keith has been providing a reliable bus service in this area for a very long time. I feel that other factors should have been taken into account, besides cost, when allocating contracts to the bus operators. Keith’s main priority has always been the children’s safety and we know that his local knowledge of our roads is second to none. During this recent harsh winter, Keith was checking the roads during the conditions at 4.30am and then making an informed decision as to whether it was safe. We feel that CCC should look at these factors when awarding contracts.

· We are very disappointed that our current provider is not going to continue in Sept. I hope the new firm meets up to our current standards! I will be checking!
· We are very pleased that since the Keswick bus crash, the driver has insisted the children wear seat belts, this didn't happen before and I believe still doesn't happen on every bus, I am grateful however to NBM for putting a high priority on the children's safety.

· We did have a problem with my bus drive at the start of the year but it has now been resolved and my current driver is very good.

· We feel that after the recent coach crash at Keswick that all seat belts fitted in the coaches/mini buses should be worn.

· We have an excellent service from Charlie, he is very good with the children.
· We have been very happy with the bus company, they have been very helpful when our daughter has broken her leg and giving her extra help in and out of school.

· We have recently discovered that Airbus 2000 will no longer be providing the school service for Hallbankgate School. The children and parents from this school run are extremely concerned about the change in provider. Our kids trust and respect Martin, Neil and Linda (Airbus) as do the parents. We have never been let down or had any problems with them and their transport. Even when our village was inaccessible during the winter Martin contacted various families and waited on the main road for all the children to get to him. The children are always happy to use the bus service and when local trips from school are required they love having their "school minibus".  No reason has been given for the change, they are a good, reliable, friendly and trustworthy service. Far out ways of saving a few pounds.

· We no longer use the school transport service as it causes too much stress to me and emotional distress to my child. I take him to school l and pick him up myself. We are both a lot happier with this arrangement and at the end of the day that's what matters.

· What a carry on! We were given a form from the office at my daughter's school, we followed instructions and posted it to Carlisle Council, Carlisle County Council then sent another form to be filled out and stamped by the Sixth form College. It was taken by hand to Sixth Form then we were informed by Sixth Form that they couldn't stamp it until first entrance day. This is a buggers-muddle and needs sorting out!

· What is the procedure for continuing transport to school for my child who is staying on for 6th from at Caldew School.

· What is the purpose of the survey? What a total and complete waste of time and money!

· When a child is going to a friends house to do homework or whatever the reason the child should be allowed on the bus, I do understand that if the child continues to utilise this bus on an extended time frame it should not be allowed, but as a one off it should be allowed. If a child uses the same bus company not the route they should be allowed to use the bus of the same company. The bus drivers need to be more understanding when it comes to welfare of a child. Not leave the child stranded and have the attitude "It's my neck on the line if I allow you on this bus". Rudeness is not needed, compassion for a child is. Something needs to be put in place in order for a child to use the bus on a one off basis.

· When I had to apply for a new bus pass for my daughter (she lost the last one!) the service was very prompt - I received the new one in 3 days, I was very grateful for this, thank you. This is a comment about the bus company not CCC, but my child often complains that the bus driver is very rude and grumpy, even though they are all children, they are still customers and there is no need for it!

· When my daughter first started secondary school the bus was very often late arriving at school (the bus times did not coincide very well with school hours). This was very unsettling when first starting a new school. 6 years later the bus times have altered and it is very rare for her to be late. I think it is important for the transport provided to get the children to school in plenty of time.

· When S and K Travel took over this route I was appalled that the transport service did not notify me of the change of operator and their contact details! Luckily, the operators themselves contacted me and have provided an excellent service especially when the weather is bad.

· When transport is cancelled due to snow, ice etc, we are never told why.

· Where my children wait for the bus (Powhill Road Junction), there is no bus shelter/designated area. Children at risk waiting literally on edge of road where there is no pavement/curb/lay-by. Pick up time needs to be consistent and actually take place. On occasion the bus has failed to arrive and various parents have transported kids to school.

· With regards to Q4, punctuality of morning transport, my son answered poor. Please be aware that this isn't due to the bus arriving late, but on the contrary, it arrives too early.

· Yes I am satisfied with Sims but obviously dissatisfied with Hodgsons. I have attached correspondence which details an incident relating to the bus service. Please contact me for further information if needed. My number is 01229 718626.

· Yes, the bus passes fall to pieces after only a few weeks, these need to be made more robust. Plus it should be a little smaller so it fits into a wallet, i.e. credit card size, it may then last longer.
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