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TERMS AND CONDITIONS FOR EVENTS AND VENUE HIRE AT MAISON
RATES
· All rates are subject to change without notice. 
· Rates are quoted in South African Rand and foreign currency payments are acceptable at the daily bank rate of exchange on the date payment is received. Any bank charges involved with payment are for the client’s account. 
· All rates exclude beverage prices, which will be based on consumption. 
· All rates exclude menu prices, which will be based on the choices provided.

· Service charge of 10% will be added to the final account.
DEPOSITS AND CANCELLATIONS 

· 50% deposit of the venue hire is required within 7 days of making the booking in order to secure the reservation at Maison. 

· The outstanding deposit will be the balance due 14 days prior to the function date.
· Full payment of the total meal account is required 14 days prior to the function date. A pro forma invoice will be forwarded to the client on confirmation of the menu choice. 

· To safeguard Maison against possible damages, a deposit of R3 000 is required when the booking is made. The amount will be refunded into your bank account no later than one week after your function, should there be no damages. 

· No meal refunds will be made 7 days prior to the function date should the guests decrease in numbers, unless otherwise agreed upon. 

· Any extra meals and beverages required are to be settled upon departure on the day of the event. 

· Maison does not offer account facilities. 

· Cancellation outside 28 days prior to the function date will result in a loss of 50% deposit. 

· Cancellation of 28 – 0 days prior to the function date will result in a 100% loss of total amount agreed upon. 

PROVISIONAL RESERVATIONS 
· A provisional reservation is valid for a maximum period of 21 days. 

· Maison reserves the right to shorten the validation period of a provisional reservation without notice, unless otherwise agreed upon. 

· Maison reserves the right to cancel all services booked by Maison should full payment not be received prior to the function date. 

· The following should be emailed or faxed to the Manager to confirm your reservation: 

1. A copy of the signed terms and conditions and the signed function sheet 

2. A copy of the deposit slip or payment confirmation 

        Kindly note that payments may be paid directly into Maison’s bank account
THE MENU 
· Maison requires the final confirmed menu 14 days prior to the function. Any extras will be charged for on the day. Please note, situations such as lengthy speeches, additional speeches or sudden changes in the order of events will affect the efficiency of the kitchen considerably and may affect the quality of the experience. Our team of chefs will be using the agreed “Sequence of events” as a guideline to the timing of their preparations. 
DÉCOR & HIRED GOODS

· Any hired goods will be the responsibility of the event organiser and or “event owner” Maison will not be held responsible for any damages or late returns of hired goods. All equipment or décor brought onto the estate will be collected by the organiser / coordinator no later than 10h00 the next morning. Any decor or items hired in will be for the clients account. Final approval of all hired goods will be made by the management of Maison.

SMOKING

· In accordance with South Africa’s legislation, all indoor facilities are strictly non-smoking areas. 

BAR ARRANGEMENTS 
· The bar arrangements should be confirmed 7 days prior to the function date.Maison will require credit card information as a standard procedure, which will serve as security on the beverage account. A credit card authorization form will be sent upon acceptance of the terms and conditions. 

· The credit card information needs to include the following: 

· Name of credit card holder; 

· CVC number (last 3 digits on the reverse side of the credit card); 

· Credit card number; 

· Expiry date; 

· Copy of the front and back of the credit card; 

· The actual credit card needs to be physically present on the date of the function. 

MUSIC 

· Due to local noise regulations, music has to end at 23h00 sharp. Maison therefore reserves the right to regulate the volume of the music at any event held on its premises. The music will be of light nature, no heavy dance music and loud DJS. 

CHILDREN 

· Children are welcome at Maison however parental supervision must be maintained at all times with responsibility for safety and well being resting with the parents. Maison is a working farm with tractors. 

WEATHER 

· Maison takes no responsibility for outdoor functions and the client remains responsible for any extra costs involved should a radical shift in the weather affect the arrangements for the function. 

OVERTIME 

· The bar closes at 24h00 and your venue is booked until 24h00. In the event of the duration of the function exceeding the standard permitted time of 24h00, a fee of R1500.00 per hour, or part thereof, shall be payable. In case the function requires extensive cleaning, other than clearing waste, e.g. heavily stained chairs, walls, carpets, etc. Maison will charge the invoiced amount of cleaning from an outsourced cleaning company chosen by Maison, to the client at cost. 
· The Maison team is dedicated to the success of every event held on the premises. We will ensure every detail of your event or wedding is attended to. 
· PLEASE SIGN THE BELOW IF YOU ACCEPT OUR TERMS AND CONDITIONS 

· HOST SIGNATURE 
…………………………… 

· PRINT NAME 
………………………….. 

· DATE 
……………………………………….

Kind Regards
Julian Smith 

Manager
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