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PERSONAL STATEMENT


As a Ui Ux Designer I work with stakeholders to conceptualise and understand the ideas and visions of the business. To turn them into something tangible/visual that can then be discussed debated and eventually realised. The required skill is listening and understanding the brief and requirements and be able to see a way through, that works for all, not losing sight of the eventual goal and then be able to explain it and justify it.
I’m good at:
User Experience Design
· Wireframing -  Using Axure and exploring designs and user flows
· Prototyping - Intuitive easy to use websites and applications for testing and discussing
· Collaborating - I can work well with stakeholders, designer, developers and strive to drive the creative process

User Interface Design

· Hi-Fidelity mock-ups - Using Photoshop and Illustrator
· Graphic Design - Images, text composition
· Typography -  fonts, text and hierarchy and layout
· Branding - The company identity
· Ui Principles -  The rules of web and mobile creation
I can also do marketing stuff...

· Weekly email publications – Weekly member email promotion  (HTML and responsive) 
· Online email campaigns - I have designed and built a suite of 26 online email campaigns (HTML and responsive) - (see my online portfolio - mjmclaren.co.uk)

· Online flipbooks – PDF sales brochures put online 
http://www.youatwork.com/salesflipbook/?page=1

· Posters – Bespoke posters for clients to promote our services internally – created in Adobe InDesign (see my online portfolio - mjmclaren.co.uk)
Other skills and experience

· Programming languages:- Hand-coding HTML(5), CSS(3), JQuery, Javascript, Responsive  frameworks Bootstrap.
· Graphic / Web tools : - Adobe Suite, Captivate, Demobuilder, Redpen 
· Content management systems - Teamsite, Joomla, Sitefinity (Telerik)
· Office Applications :- Aha!, Mattermost, Neolane/Adobe Campaign, MS Visual Studio (using MVC site structure) , MS Visual Source safe, IIS web server, MS Excel, MS PowerPoint, MS Access, PDG shopping cart, VerticalResponse, Interwoven, Beyond compare, AVS4U video editing software
· Other computer skills: - Web analytics including Google and VisitorTracker. Experience with ASP.NET MVC framework and hand drawn designs.
EMPLOYMENT HISTORY

UI & UX Designer

ZEST 

Sep 17 – Jan 18

Zest (formerly Staffcare) sells online employee benefits software to business. Clients tend to be HR departments in corporate business looking for a benefits solution to offer their employees that are designed to keep them engaged and feel valued. 
Skills 

· To produce workflows and grey scale wireframes in Axure (including mobile responsive)
· To produce Hi-Fidelity pixel perfect mock-ups in Adobe Illustrator and Photoshop
· I worked closely with the Business Analyst to produce Technical specs for developers
· To work with developers to interpret and follow mock-ups and provide assets
· To test ideas on interface designs on colleagues to find the best fit

· To research latest design and interface designs

· To research UX and UI best practise 

Key Achievements

I worked as part of the Projects team designing new features and additions to the new software solution called Zest.


· Flexpot – New functionality, extra funds for employees additional to Salary
· Eligibility Criteria – Part of the portal admin section that is required for employers to configure for benefits
· Dependants – Many benefits are suitable for partners and children and this tool is to include and manage them on the system



UI & UX Designer

You At Work 
Product portal
-https://ourbenefits.youatwork.com (password protected application) 
Nov 12 – Sep 17
You at Work is an ‘employee benefits provider’ that helps employers recruit and retain employees - through a broad range of benefits choices, discounts and employee support tools - delivered and communicated via an online software platform.
Skills 
· Design and prototype complete web and mobile application journeys

· To produce user stories, workflows, wireframes, paper prototypes and Photoshop mock-ups
· Adobe creative suite/Cloud; Photoshop, InDesign, Illustrator, Captivate, Wire-framing tools
· Code/ build in HTML, CSS and Bootstrap in MS Visual Studio (using MVC site structure) with occasional Javascript and ASP.NET,
· Usability and UX product testing.

Key Achievements

I was tasked with finding simple intuitive ways to create a ‘user experience’ and ‘user interface’ for the following online products: (arranged in order from most recent)

· Reward and Recognition - Currently in design stage with an Axure client demo 
· Campaign manager –email comms engine 
· Discounts – High street and online discounts product with a mobile phone app design too.
· Payslips – Online electronic payslips

· Pensions –Pension Auto enrolment 

· TRS –Total Reward Statement (TRS)
· Benefits – Salary sacrifice

· Childcare  – Childcare vouchers distribution application (now replaced by Busybees)
· Lifeskills – Worked with the government body ‘Money Advice Service’ to create and brand this module and wrap our own interface around it.
· Administration – The portal has a large section dedicated to managing the operation and this all needs intuitive design.
Senior Web Designer

Liberata UK Ltd. 
Nov 11 – Nov 12         
Skills Used: HTML, CSS, Adobe Suite CS6 - Photoshop, Dreamweaver, Indesign, MS Visual Studio, MS Visual source safe,  Sitefinity Master Templates built in .NET, Joomla, IIS web server, Implementing SEO, Visitor Tracker analysis.              
Liberata is one of the UK’s leading providers of business process outsourcing and support services for the public and private sector.
Key achievements 
My key achievement was to transfer all the content from an .asp designed website with 200 pages and transfer it onto a CMS in just six weeks, including new functionality and having to learn a new CMS as we went along. There was just two of us, and we divided up the work and drove ourselves to get it done tested and live to a demanding customer. 

http://www.liberata.com
When I joined The existing website had been designed and built in Joomla, Following a series of design meetings I designed built the first version of the site hand coded in .asp It introduced new styling and more content with sections such as ‘What we are thinking’ and ‘Our people’. The business expressed a requirement to allow non-technical content owners to upload content and so I built a new website on Sitefinity CMS and that’s the version that is live today.
CapacityGRID

CapacityGRID had a very poor web presence and needed a new website that implemented the new branding and imagery. As above non-technical content owners need to upload content and so it’s built using Sitefinity CMS.
Other digital design work

· To design and create printed and PDF documentation literature in Adobe Indesign

· To style the UI (user interface) for cloud software product 'CapacityGRID Toolkit'

· To work with 'PFix' to style 'Click' the Liberata intranet

· The Stills and video photographer using the departments Canon EOS7D and Hitachi DZHVS9SE
Senior Web Designer

Fourth Hospitality Ltd.
Nov 06 – Nov 11      
Skills Used: HTML, CSS, ASP Javascript, JQuery, (Adobe CS5 -- Photoshop, Dreamweaver, Illustrator, Flash) MS Visual source safe, MS Powerpoint, MS Excel,   Agile scrum management, UI/UX mock-ups, wire-framing, Branding Portals for Trade Simple, implementing SEO.                                  

Fourth Hospitality write and sell ‘Cloud’ software solutions to the hospitality industry.
Clients include :- Hilton Hotels, The Ritz, Gordon Ramsey, Jamie’s Italian, Pizza Express, Carluccio’s, Fullers, Café Rouge Zizzi’s, Strada, Aramark.... and many more.

Key achievements 
I joined the business and built corporate website, took over brand ownership and created a design department to manage all things creative. 

The department is responsible for the corporate website, portal design and branding, online 

marketing, UI & UX design, wire frame mock-ups. The role also includes project managing, scoping, time planning to meet our customer’s demands, we work with all areas of the business as a resource promoting and driving brand consistency and assisting in getting the name ‘Fourth’ out into the market and supporting the growth of the company.
We also have responsibility for:

· Magazine Adverts

· Customer Briefing documents (printed documentation)

· Sales literature diagrams flow charts and (PowerPoint and printed)

· Printed business cards 

· Sale/info event boards

· Unofficial photographer and video maker

Examples of my URL’s working at Fourth Hospitality

Fourth Hospitality Ltd.
The brief was two-fold, to create a website that acts as a resource for our existing customers with things such as support and contact details a newsletter archive, but also to create a website that would market our products and generate leads.

Star Chef Light

http://www.starchef.net (password protected)

Star chef light is a new product launched in August 2011 that has been built to be useable across browsers and across platforms. The brief was to ensure that customers could use the website on mobile devices such as iPhones and Android phones. By writing the CSS with media queries the website scales according to the platform and can be read clearly on a mobile phone.

‘MyFourth’ - iPhone app

Last year our company produced an iPhone app called 'MyFourth' it enables our customers employees to get access to payslips and holiday request etc. The design department produced buttons and applicable graphics for App Store/iTunes.

Web Design Manager
CCR Web Design 
Sevenoaks, Kent
Mar ‘03 to Nov ‘06

I joined CCR Engineering to set up a ‘Web Design division’. I was solely responsible for it’s set-up, design and marketing. 

Key achievements 

· Meeting with clients to discuss their website requirements. 

· Designing and developing websites from initial set-up through to maintenance and annual updates including SEO and implementing analytics
Web designer
BT Ignite - Upper Thames Street, London, EC4R 3UB

2000-2003

I worked for the BT Marketing team as a designer and reported to the Web Manager. My responsibilities were to build the Trust Services Marketing website. Trust Services is a product within BT that sells Internet security on-line in association with VeriSign.
Key achievements


· To build ‘Trust Services’ website in HTML in accordance with branding guidelines

· To manage online campaigns and additions to product portfolio

· To write and edit copy where necessary and manage tracking
John Lewis Partnership

Peter Jones - Sloane Square

1990 - 2000
I first got a job at Peter Jones as a 'Saturday only' employee at school and found myself full time after graduating, I have experience in many departments finishing my time there with three years in Kitchen planning as a kitchen designer, It was using the CAD system there that I developed an interest in IT and computers and left JLP to retrain as a web designer.
PRIVATE DESIGN JOBS
Eden Nutrition (2009) - To create a clear minimal website to showcase the skills and talents of a specialist in the Nutrition industry.

The Metro Bar (2007) 
To design a website to tell the Metro Bar customers all that is going on throughout the week, with info on special events, Gallery, and food etc.

Envirosafe Pest Control (2007) 

The customer has a Pest Control Business, and wanted to market it online. They had an established brand and logo, and wanted to showcase their work.

Proclothing (2005) - http://www.proclothing.co.uk 
The customer has established an embroidery and clothing supply company for schools and Industry. My brief was to create a brand / logo for the company and also a website to showcase their products.
Hair Products Online (2003) 
I worked with the customer to completely redesign and rewrite a new e-commerce website, complete with a shopping cart and credit card capture facilities. Sale and spare parts.
EDUCATION
2000 (3 month course)
Computer Skills Centre 27-29 Macklin Street, Covent Garden, London
I studied the Web Technologies course to create a comprehensive knowledge of web design and development.

1991 to 1994 University of North London Degree: BA (Hons) Architecture Grade 2/2 achieved. RIBA part 1

1983 to 1990 Erith School, Avenue Road, Erith, Kent. A-Levels achieved in Art (Fine), Art (Graphic Design), History GCSEs achieved in Computer Studies, Art, History, Maths, Physics, English,                                                                        Geography, German.

PERSONAL INTERESTS


Running, computers, photography, art, cooking, house renovation, my faith and church life.

Reference
Domininc Lacey

You at Work
I was Matthew's line manager during his employment at Youatwork Ltd and found him a reliable and capable team player and skilled creative designer and producer with a strong work ethic, and he was always a pleasure to work with.
