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Power to Ontario.
On Demand.




	Market Participant Contacts


Submit this form by fax to (905) 855-6407, email at  market.entry@ieso.ca MacroButton"FollowLink" 
Error! Bookmark not defined.
, or mail to the following: 
The IESO
655 Bay Street, Suite 410
PO Box 1
Toronto, ON  M5G 2K4
Attention:  Registration & Compliance Support (Market Entry) 
All information submitted in this process will be used by the IESO solely in support of its obligations under the "Electricity Act, 1998", the "Ontario Energy Board Act, 1998", the "Market Rules" and associated policies, standards and procedures and its license. All submitted information will be assigned the appropriate confidentiality level upon receipt.

Terms and acronyms used in this Form that are italicized have the meanings ascribed thereto in Chapter 11 of the “Market Rules”.

	Market Participant  Name
	     


	Market Participant ID
	     


	Address
	     


	City
	     

	Province/State       


	Postal/Zip Code
	     

	Country       



This form is to be used by the market participant to identify the contacts that are responsible for specific functions within their organization.  If a specific contact type is not identified, all communications (including all telephone inquiries) will be sent to the Main Executive Contact. 
	Part 1 – Certification

This section is to be signed by the individual identified as the ‘Main Executive Contact’ or the ‘Primary Contact’.

	     


Name
	     


Position

	     


Phone
	

	Signature
	     


Date


	Part 2 – Contact Types

Select the appropriate contact type(s).

	What would you like to do? 

	  Add Contact   
	  Remove All Contact Types

  Remove Contact as indicated below    
	  Change Contact Information

	Contact Information

	Contact Name
	     


	Phone
	     



	Mr./Mrs./Ms.
	     


	Fax
	     



	Position
	     


	Cell
	     


	Email
	     


	Effective Date
	     



	 Different Mailing Address From Page 1
	     



	     


	What type of contact? (check all that are applicable)

	
	Main Executive Contact
	
	Invoicing and Banking
	
	Revenue Metering

	
	Primary Contact
	
	Prudential Requirements
	
	Meter Service Provider Trouble Report 

* Note – there can only be one contact assigned to this Contact Type per Market Participant

	
	Compliance and 
Market Surveillance 
	
	Settlement Statements and NOD
	
	


	What would you like to do? 

	  Add Contact    
	  Remove All Contact Types

  Remove Contact as indicated below    
	  Change Contact Information

	Contact Information

	Contact Name
	     


	Phone
	     



	Mr./Mrs./Ms.
	     


	Fax
	     



	Position
	     


	Cell
	     


	Email
	     


	Effective Date
	     



	 Different Mailing Address From Page 1
	     



	     


	What type of contact? (check all that are applicable)

	
	Main Executive Contact
	
	Invoicing and Banking
	
	Revenue Metering

	
	Primary Contact
	
	Prudential Requirements
	
	Meter Service Provider Trouble Report 

* Note – there can only be one contact assigned to this Contact Type per Market Participant

	
	Compliance and 
Market Surveillance 
	
	Settlement Statements and NOD
	
	


	Part 2 – Contact Types (Cont’d)

Select the appropriate contact type(s).

	What would you like to do? 

	  Add Contact    
	  Remove All Contact Types

  Remove Contact as indicated below    
	  Change Contact Information

	Contact Information

	Contact Name
	     


	Phone
	     



	Mr./Mrs./Ms.
	     


	Fax
	     



	Position
	     


	Cell
	     


	Email
	     


	Effective Date
	     



	 Different Mailing Address From Page 1
	     



	     


	What type of contact? (check all that are applicable)

	
	Main Executive Contact
	
	Invoicing and Banking
	
	Revenue Metering

	
	Primary Contact
	
	Prudential Requirements
	
	Meter Service Provider Trouble Report 

* Note – there can only be one contact assigned to this Contact Type per Market Participant

	
	Compliance and 
Market Surveillance 
	
	Settlement Statements and NOD
	
	


	What would you like to do? 

	  Add Contact    
	  Remove All Contact Types

  Remove Contact as indicated below    
	  Change Contact Information

	Contact Information

	Contact Name
	     


	Phone
	     



	Mr./Mrs./Ms.
	     


	Fax
	     



	Position
	     


	Cell
	     


	Email
	     


	Effective Date
	     



	 Different Mailing Address From Page 1
	     



	     


	What type of contact?(check all that are applicable)

	
	Main Executive Contact
	
	Invoicing and Banking
	
	Revenue Metering

	
	Primary Contact
	
	Prudential Requirements
	
	Meter Service Provider Trouble Report 

* Note – there can only be one contact assigned to this Contact Type per Market Participant

	
	Compliance and 
Market Surveillance 
	
	Settlement Statements and NOD
	
	


	Part 2 – Contact Types (cont’d)

Select the appropriate contact type(s).

	What would you like to do? 

	  Add Contact    
	  Remove All Contact Types

  Remove Contact as indicated below    
	  Change Contact Information

	Contact Information

	Contact Name
	     


	Phone
	     



	Mr./Mrs./Ms.
	     


	Fax
	     



	Position
	     


	Cell
	     


	Email
	     


	Effective Date
	     



	 Different Mailing Address From Page 1
	     



	     


	What type of contact?(check all that are applicable)

	
	Main Executive Contact
	
	Invoicing and Banking
	
	Revenue Metering

	
	Primary Contact
	
	Prudential Requirements
	
	Meter Service Provider Trouble Report 

* Note – there can only be one contact assigned to this Contact Type per Market Participant

	
	Compliance and 
Market Surveillance 
	
	Settlement Statements and NOD
	
	


	What would you like to do? 

	  Add Contact    
	  Remove All Contact Types

  Remove Contact as indicated below    
	  Change Contact Information

	Contact Information

	Contact Name
	     


	Phone
	     



	Mr./Mrs./Ms.
	     


	Fax
	     



	Position
	     


	Cell
	     


	Email
	     


	Effective Date
	     



	 Different Mailing Address From Page 1
	     



	     


	What type of contact? (check all that are applicable)

	
	Main Executive Contact
	
	Invoicing and Banking
	
	Revenue Metering

	
	Primary Contact
	
	Prudential Requirements
	
	Meter Service Provider Trouble Report 

* Note – there can only be one contact assigned to this Contact Type per Market Participant

	
	Compliance and 
Market Surveillance 
	
	Settlement Statements and NOD
	
	


	Part 2 – Contact Types

Select the appropriate contact type(s).

	What would you like to do? 

	  Add Contact    
	  Remove All Contact Types

  Remove Contact as indicated below    
	  Change Contact Information

	Contact Information

	Contact Name
	     


	Phone
	     



	Mr./Mrs./Ms.
	     


	Fax
	     



	Position
	     


	Cell
	     


	Email
	     


	Effective Date
	     



	 Different Mailing Address From Page 1
	     



	     


	What type of contact? (check all that are applicable)

	
	Main Executive Contact
	
	Invoicing and Banking
	
	Revenue Metering

	
	Primary Contact
	
	Prudential Requirements
	
	Meter Service Provider Trouble Report 

* Note – there can only be one contact assigned to this Contact Type per Market Participant

	
	Compliance and 
Market Surveillance 
	
	Settlement Statements and NOD
	
	


	What would you like to do? 

	  Add Contact    
	  Remove All Contact Types

  Remove Contact as indicated below    
	  Change Contact Information

	Contact Information

	Contact Name
	     


	Phone
	     



	Mr./Mrs./Ms.
	     


	Fax
	     



	Position
	     


	Cell
	     


	Email
	     


	Effective Date
	     



	 Different Mailing Address From Page 1
	     



	     


	What type of contact?(check all that are applicable)

	
	Main Executive Contact
	
	Invoicing and Banking
	
	Revenue Metering

	
	Primary Contact
	
	Prudential Requirements
	
	Meter Service Provider Trouble Report 

* Note – there can only be one contact assigned to this Contact Type per Market Participant

	
	Compliance and 
Market Surveillance 
	
	Settlement Statements and NOD
	
	


	Part 3 – Contact Descriptions

	Main Executive Contact – Person is an officer in your organization with signing authority for agreements and contracts.  This contact is identified in the Application for Authorization to Participate.
Primary Contact – Person is the primary contact for day-to-day activities with the IESO.  May have signing authority for agreements and contracts.
Compliance and Market Surveillance – Person the IESO would contact to discuss market participant conduct and activities within the IESO-Administered markets including letters regarding late invoice payments, breach of the market rules, events of default, 

Invoicing and Banking –  Person is contacted when payments are late and when a manual invoice is available for retrieval.
Prudential Requirements – Person is responsible for any issues regarding Prudentials (e.g. IESO-Form 1044, margin calls, warnings and defaults)
Settlement Statements and NOD – Person is responsible for issues/questions relating to settlement statements.  This is the only person who can retrieve information regarding a specific Notice of Disagreement
Revenue Metering – Person is responsible for reviewing metering data in MVWeb and who can request data downloads
Meter Service Provider Trouble Report – Person monitors metering data, the response of their Meter Service Provider, and responds to the late notification of Meter Trouble Reports. (* Note – there can only be one contact assigned to this Contact Type per Market Participant)
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